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ʀʟʜʘʚʘʯ:                                                                                ɿʘ ʠʟʜʘʚʘʯʘ: 
ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ                                 ʜʨ ɼʨʘʛʘʥʘ ɻˁʘʪʦʚʠ˂, ʜʝʢʘʥ 

ʫ ɺʨˁʘʯʢʦʿ ɹʘˁʠ 
 

 

ʀʟʜʘʚʘʯʢʠ ʩʘʚʝʪ: 
 

ʇʨʦʬ. ʜʨ ɼʨʘʛʘʥʘ ɻˁʘʪʦʚʠ˂ - ʧʨʝʜʩʝʜʥʠʢ, ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ  

ʪʫʨʠʟʘʤ ʫ ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ʇʨʦʬ. ʜʨ ɾʘʨʢʦ ʃʘʟʘʨʝʚʠ˂ - ʀʥʩʪʠʪʫʪ ʟʘ ʩʘʚʨʝʤʝʥʫ ʠʩʪʦʨʠʿʫ, ɲʫʙˀʘʥʘ 

ʇʨʦʬ. ʜʨ ʈʝʬʠʢ ʐʝ˂ʠʙʦʚʠ˂ - ɺʠʩʦʢʘ ʰʢʦʣʘ ʟʘ ʪʫʨʠʟʘʤ ʠ ʤʝʥʘ˅ʤʝʥʪ, ʂʦˁʠʮ 

ʇʨʦʬ. ʜʨ ɱʘʨʦʩʣʘʚ ʏʫʢʘʥ - ʋʥʠʚʝʨʟʠʪʝʪ ʂʦʥʩʪʘʥʪʠʥʘ ʌʠʣʦʟʦʬʘ ʫ ʅʠʪʨʠ, ʌʘʢʫʣʪʝʪ ʫʤʝʪʥʦʩʪʠ,  

ʉʣʦʚʘʯʢʘ 

ʇʨʦʬ. ʜʨ ɱʘʥʢʦ ʄ. ʎʚʠʿʘʥʦʚʠ˂ - ɽʢʦʥʦʤʩʢʠ ʠʥʩʪʠʪʫʪ, ɹʝʦʛʨʘʜ 

ʇʨʦʬ. ʜʨ ʄʠʣʦʤʠʨ ʉʪʝʧʠ˂ - ʀʥʩʪʠʪʫʪ ʟʘ ʧʦʣʠʪʠʯʢʝ ʩʪʫʜʠʿʝ, ɹʝʦʛʨʘʜ 

ʇʨʦʬ. ʜʨ ʄʠʣʠʮʘ ɺʫʿʠʯʠ˂ - ɼʨʞʘʚʥʠ ʫʥʠʚʝʨʟʠʪʝʪ ʫ ʅʦʚʦʤ ʇʘʟʘʨʫ 

ʇʨʦʬ. ʜʨ ʅʝʥʘʜ ʌʠʣʠʧʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʠʥʞʝˁʝʨʩʢʠʭ ʥʘʫʢʘ  

ʇʨʦʬ. ʜʨ ɼʨʘʛʘʥ ʄʠʣʦʚʘʥʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʤʝʜʠʮʠʥʩʢʠʭ ʥʘʫʢʘ 

ʇʨʦʬ. ʜʨ ɹʨʘʥʠʩʣʘʚ ʇʦʧʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʇʨʠʨʦʜʥʦ-ʤʘʪʝʤʘʪʠʯʢʠ ʬʘʢʫʣʪʝʪ 

ʇʨʦʬ. ʜʨ ɺʣʘʜʠʤʠʨ ʉʝʥʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ  
ʪʫʨʠʟʘʤ ʫ ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ʇʨʦʬ. ʜʨ ɽʚʘ ʍʨʘʙʦʚʩʢʠ-ʊʦʤʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ɽʜʫʢʦʥʩ, ʌʘʢʫʣʪʝʪ ʧʦʩʣʦʚʥʝ ʝʢʦʥʦʤʠʿʝ 
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SatCIP ʜ.ʦ.ʦ. ɺʨˁʘʯʢʘ ɹʘˁʘ 
 

CIP - ʂʘʪʘʣʦʛʠʟʘʮʠʿʘ ʫ ʧʫʙʣʠʢʘʮʠʿʠ 
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ʈʝʜʘʢʮʠʦʥʠ ʦʜʙʦʨ: 
 

ɻʣʘʚʥʠ ʫʨʝʜʥʠʢ: 

ʇʨʦʬ. ʝʤʝʨʠʪʫʩ ʜʨ ʈʘʜʦʩʣʘʚ ʉʝʥʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ 

ʫ ɺʨˁʘʯʢʦʿ ɹʘˁʠ 
 

ʋʨʝʜʥʠʢ:  

ɼʦʮ. ʜʨ ʉʥʝʞʘʥʘ ʄʠʣʠ˂ʝʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ  
ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

 

ʄʝʹʫʥʘʨʦʜʥʘ ʨʝʜʘʢʮʠʿʘ:  

ʇʨʦʬ. ʜʨ ɸʭʤʝʪ ɸʢʪʘʰ  - ɸʢʜʝʥʠʟ ʋʥʠʚʝʨʟʠʪʝʪ, ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ, ʊʫʨʩʢʘ 

ʇʨʦʬ. ʜʨ ʄʠʣʝ ɺʘʩʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʟʘ ʧʦʩʣʦʚʥʠ ʠʥʞʝˁʝʨʠʥʛ ʠ ʤʝʥʘ˅ʤʝʥʪ ʫ ɹʘˁʘ ʃʫʮʠ 

ʇʨʦʬ. ʜʨ ʄʠʣʘʥ ɸʤʙʨʦʞ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʄʘʨʠʙʦʨʫ, ʉʣʦʚʝʥʠʿʘ 

ʇʨʦʬ. ʜʨ ɸʥʜʨʠʝʣʘ ɺʠʪʠ˂ ɴʝʪʢʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʎʨʥʝ ɻʦʨʝ ʫ ʂʦʪʦʨʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ 

 ʭʦʪʝʣʠʿʝʨʩʪʚʦ 

ɼʦʮ.ʜʨ ɺʘʩʦ ɸʨʩʝʥʦʚʠ˂ - ʉʣʦʙʦʤʠʨ ʇ ʋʥʠʚʝʨʟʠʪʝʪ, ɹʠʿʝˀʠʥʘ 

ɼʦʮ. ʜʨ ʄʘʨʠʿʘʥʘ ʐʝ˂ʠʙʦʚʠ˂ - ɺʠʩʦʢʘ ʰʢʦʣʘ ʟʘ ʪʫʨʠʟʘʤ ʠ ʤʝʥʘ˅ʤʝʥʪ, ʂʦˁʠʮ 

ɼʦʮ. ʜʨ ɱʘʩʤʠʥʘ ʉʪʘʨʮ - ɺʠʩʦʢʘ ʰʢʦʣʘ ʟʘ ʫʧʨʘʚˀʘˁʝ ʠ ʧʦʩʣʦʚʘˁʝ, ʅʦʚʦ ʄʝʩʪʦ, ʉʣʦʚʝʥʠʿʘ 

ɼʦʮ. ʜʨ ɹʦʨʠʩ ʄʠʭʘʣʠʢ - ʋʥʠʚʝʨʟʠʪʝʪ ʂʦʥʩʪʘʥʪʠʥʘ ʌʠʣʦʟʦʬʘ ʫ ʅʠʪʨʠ, ʌʘʢʫʣʪʝʪ ʫʤʝʪʥʦʩʪʠ, ʉʣʦʚʘʯʢʘ 

ʜʨ ʃʫʮʠʘ ɿʘʭʫʤʝʥʩʢʘ - ʋʥʠʚʝʨʟʠʪʝʪ ʂʦʥʩʪʘʥʪʠʥʘ ʌʠʣʦʟʦʬʘ ʫ ʅʠʪʨʠ, ʌʘʢʫʣʪʝʪ ʫʤʝʪʥʦʩʪʠ, ʉʣʦʚʘʯʢʘ     

 

ʏʣʘʥʦʚʠ: 

ʇʨʦʬ. ʜʨ ɼʨʘʛʦˀʫʙ ʊʦʜʠ˂ - ʀʥʩʪʠʪʫʪ ʟʘ ʤʝʹʫʥʘʨʦʜʥʫ ʧʦʣʠʪʠʢʫ ʠ ʧʨʠʚʨʝʜʫ, ɹʝʦʛʨʘʜ 

ʇʨʦʬ. ʜʨ ɻʦʨʜʘʥʘ ɺʫʢʝʣʠ˂ - ɹʝʦʛʨʘʜʩʢʘ ʙʘʥʢʘʨʩʢʘ ʘʢʘʜʝʤʠʿʘ, ʌʘʢʫʣʪʝʪ ʟʘ ʙʘʥʢʘʨʩʪʚʦ, ʦʩʠʛʫʨʘˁʝ ʠ  

ʬʠʥʘʥʩʠʿʝ 

ʇʨʦʬ. ʜʨ ʉʪʝʚʦ ɱʘʥʦʰʝʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ  

ʇʨʦʬ. ʜʨ ɽʤʠʣʠʿʘ ɺʫʢʩʘʥʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʇʨʦʬ. ʜʨ ɺʣʘʜʠʤʠʨ ɱʘʢʦʚˀʝʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʤʝʜʠʮʠʥʩʢʠʭ ʥʘʫʢʘ 

ʇʨʦʬ. ʜʨ ʉʥʝʞʘʥʘ ʂʥʝʞʝʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ɹʝʦʛʨʘʜʫ, ʌʘʢʫʣʪʝʪ ʦʨʛʘʥʠʟʘʮʠʦʥʠʭ ʥʘʫʢʘ  

ʇʨʦʬ. ʜʨ ɹʦʿʘʥ ʂʨʩʪʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʅʠʰʫ, ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʇʨʦʬ. ʜʨ ɹʠˀʘʥʘ ɫʦʨʹʝʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʅʠʰʫ, ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ  

ʇʨʦʬ. ʜʨ ʉʦˁʘ ɱʦʚʘʥʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʅʠʰʫ, ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ  

ɼʦʮ. ʜʨ ɺʣʘʜʠʤʠʨ ʎʚʠʿʝʪʢʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʇʨʠʨʦʜʥʦ-ʤʘʪʝʤʘʪʠʯʢʠ ʬʘʢʫʣʪʝʪ  

ɼʦʮ. ʜʨ ɺʝˀʢʦ ʄʘʨʠʥʢʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ  

ɼʦʮ. ʜʨ ʉʘʥʜʨʘ ɾʠʚʘʥʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ  

ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ɼʦʮ. ʜʨ ʄʘʨʠʿʘ ʂʦʩʪʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ  
ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ɼʦʮ. ʜʨ ʄʘʨʠʿʘ ʄʘʥʜʘʨʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ  

ɺʨˁʘʯʢʦʿ ɹʘˁʠ,  

ʜʨ ʤʝʜ ɺʠʢʪʦʨʠʿʘ ɸʨʪʠʥʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ  

ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

 

ʉʝʢʨʝʪʘʨ ʨʝʜʘʢʮʠʿʝ: 

ɸʣʝʢʩʘʥʜʨʘ ʉʪʘʥʢʦʚʠ˂ -ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ  

ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

 

ʊʝʭʥʠʯʢʠ ʫʨʝʜʥʠʢ: 

ɼʦʮ. ʜʨ ɼʘʥʢʦ ʄʠʣʘʰʠʥʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ  
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Abstract:  We are living in a time when organizations, much like the individual ï 

manager, have to learn throughout their existence. The future of organizations depends 

primarily on the ability of all employees to learn and broaden their education, which 

applies above all to managers, who have to set an example for all of their co-workers. 

Active education and training of managers forms the basis for innovations, which enable 

organizations to gain or maintain a greater competitive advantage on the market. The 

main objectives because of which we must accelerate the development of managers are 

the development and progress of the work of the organization, developing the efficiency 

of management as a process of planning, directing, coordinating and supervising work 

within the organization, increasing the motivation of employees, and preventing the out 

datedness of managerial skills and knowledge. Managers who wish to perform their 

work successfully must constantly upgrade their knowledge. Due to the too frequent 

overload, the work volume and lack of time, managers must thoroughly think about 

whether to take part in the offered training and education programs. Each manager is 

influenced by various factors when opting for training and education: economic, 

technical and technological, social, humanistic, demographic and individual factors, 

which influence the planning of education and training of managers in a specific 

environment and in the branch, in which they are employed. The research study that was 

conducted among 120 middle- and top-level managers, employed in tourism, reports 

about the decisive factors that influence their participation in training and educational 

programs and about some of the important motivational factors that influence their 

participation in those programs. An analysis of their answers has shown that the 

prevailing factors of planning the training and education of managers, employed in 

tourism, are: ability to use the acquired knowledge in practice, relevance of the learning 

content, professional profile of the teachers, possibility of upgrading the knowledge, 

solving concrete problems in their work, how the training/education suits their objectives 

and strategy, motivation, and time available. The analysis has also shown that the 

prevailing motives for the training and education of managers are primarily internal or 

personal motives, such as greater knowledge, testing one's abilities and professional 

development. Two external motives are predominant: achieving work success and a 

higher reputation. 

Keywords: manager, training, education, factors of planning training and education, 

motivation for training and education 

JEL classification: I210, L83 
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ʆʩʧʦʩʦʙˀʘʚʘˁʝ ʠ ʦʙʨʘʟʦʚʘˁʝ ʤʝʥʘʝ˅ʨʘ ʫ 

ʪʫʨʠʟʤʫ 

ʉʘʞʝʪʘʢ: ɾʠʚʠʤʦ ʫ ʚʨʝʤʝʥʫ ʢʘʜʘ ʩʝ, ʩʣʠʯʥʦ ʢʘʦ ʧʦʿʝʜʠʥʘʮ-ʤʝʥʘʝ˅ʨ, ʢʦʿʠ ʤʦʨʘ 

ʫʯʠʪʠ ʮʝʦ ʞʠʚʦʪ, ʫʯʠ ʠ ˁʝʛʦʚʘ ʦʨʛʘʥʠʟʘʮʠʿʘ. ɹʫʜʫ˂ʥʦʩʪ ʦʨʛʘʥʠʟʘʮʠʿʘ ʟʘʚʠʩʠ, ʧʨe 

cʚeʛʘ, ʦʜ ʩʧʦʩʦʙʥʦʩʪʠ ʫʯʝˁʘ ʠ ʦʙʨʘʟʦʚʘˁʘ ʩʚʠʭ ʟʘʧʦʩʣʝʥʠʭ, ʘ ʧʦʛʦʪʦʚʦ ʤʝʥʘʝ˅ʨʘ, 

ʢʦʿʠ ʤʦʨʘʿʫ ʜʘ ʙʫʜʫ ʫʟʦʨ ʩʚʠʤ ʦʩʪʘʣʠʤ ʩʘʨʘʜʥʠʮʠʤʘ. ɸʢʪʠʚʥʦ ʦʙʨʘʟʦʚʘˁʝ ʠ 

ʦʩʧʦʩʦʙˀʘʚʘˁʝ ʤʝʥʘʝ˅ʨʘ ʦʩʥʦʚʘ ʿʝ ʟʘ ʠʥʦʚʘʮʠʿʝ ʢʦʿʝ ʦʨʛʘʥʠʟʘʮʠʿʘʤʘ ʦʤʦʛʫ˂ʘʚʘʿʫ 

ʜʘ ʦʩʪʚʘʨʝ ʠʣʠ ʩʘʯʫʚʘʿʫ ʚʝ˂ʫ ʢʦʥʢʫʨʝʥʪʩʢʫ ʧʨʝʜʥʦʩʪ ʥʘ ʪʨʞʠʰʪʫ. ɻʣʘʚʥʠ ʮʠˀʝʚʠ 

ʨʘʜʠ ʢʦʿʠʭ ʤʦʨʘʤʦ ʜʘ ʫʙʨʟʘʤʦ ʨʘʟʚʦʿ ʤʝʥʘʝ˅ʨʘ ʩʫ ʨʘʟʚʦʿ ʠ ʥʘʧʨʝʜʘʢ ʫ ʨʘʜʫ 

ʦʨʛʘʥʠʟʘʮʠʿʝ, ʨʘʟʚʠʿʘˁʝ ʝʬʠʢʘʩʥʦʩʪʠ ʨʫʢʦʚʦʹʝˁʘ ʢʘʦ ʧʨʦʮʝʩʘ ʧʣʘʥʠʨʘˁʘ, 

ʫʩʤʝʨʘʚʘˁʘ, ʢʦʦʨʜʠʥʘʮʠʿʝ ʠ ʢʦʥʪʨʦʣʝ ʨʘʜʘ ʫ ʦʨʛʘʥʠʟʘʮʠʿʠ, ʧʦʚʝ˂ʘˁʝ ʤʦʪʠʚʘʮʠʿʝ 

ʟʘʧʦʩʣʝʥʠʭ, ʩʧʨʝʯʘʚʘˁʝ ʟʘʩʪʘʨʝʣʦʩʪʠ ʫʧʨʘʚˀʘʯʢʠʭ ʢʦʤʧʝʪʝʥʮʠʿʘ ʠ ʟʘʩʪʘʨʝʣʦʩʪʠ 

ʟʥʘˁʘ. ʉʚʘʢʠ ʤʝʥʘʝ˅ʨ ʢʦʿʠ ʞʝʣʠ ʜʘ ʙʫʜʝ ʫʩʧʝʰʘʥ ʫ ʦʙʘʚˀʘˁʫ ʩʚʦʛ ʧʦʩʣʘ, ʩʪʘʣʥʦ 

ʤʦʨʘ ʜʘ ʥʘʜʦʛʨʘʹʫʿʝ ʩʚʦʿʝ ʟʥʘˁʝ. ʈʘʜʠ ʧʨʝʯʝʩʪʝ ʧʨʝʦʧʪʝʨʝ˂ʝʥʦʩʪʠ, ʦʧʩʝʛʘ ʨʘʜʘ ʠ 

ʧʨʝʤʘʣʦ ʚʨʝʤʝʥʘ, ʜʦʙʨʦ  ʩʝ ʤʦʨʘ ʨʘʟʤʠʩʣʠʪʠ ʦ ʫʢˀʫʯʠʚʘˁʫ ʫ ʧʦʥʫʹʝʥʝ ʧʨʦʛʨʘʤʝ 

ʦʩʧʦʩoʙˀʘʚʘˁʘ ʠ ʦʙʨʘʟʦʚʘˁʘ. ʅʘ ʩʚʘʢʦʛ ʤʝʥʘʝ˅ʨʘ ʫ ʦʜʣʫʮʠ ʟʘ ʦʩʧʦʩʦʙˀʘʚʘˁʝ ʠ 

ʦʙʨʘʟʦʚʘˁʝ ʫʪʠʯʫ ʨʘʟʣʠʯʠʪʝ ʚʨʩʪʝ ʬʘʢʪʦʨʘ: ʝʢʦʥʦʤʩʢʠ, ʪʝʭʥʠʯʢʦ-ʪʝʭʥʦʣʦʰʢʠ, 

ʜʨʫʰʪʚʝʥʠ, ʭʫʤʘʥʠʩʪʠʯʢʠ, ʜʝʤʦʛʨʘʬʩʢʠ ʠ ʠʥʜʠʚʠʜʫʘʣʥʠ ʬʘʢʪʦʨʠ, ʢʦʿʠ ʫʪʠʯʫ ʥʘ 

ʧʣʘʥʠʨʘˁʝ ʦʙʨʘʟʦʚʘˁʘ ʠ ʦʩʧʦʩʦʙˀʘʚʘˁʘ ʤʝʥʘʝ˅ʨʘ ʫ ʦʜʨʝʹʝʥʦʿ ʦʢʦʣʠʥʠ ʠ ʫ ʛʨʘʥʠ, 

ʫ ʢʦʿʦʿ ʩʫ ʟʘʧʦʩʣʝʥʠ. ʋ ʠʩʪʨʘʞʠʚʘˁʫ ʢʦʿʝ ʿʝ ʦʙʘʚˀʝʥʦ ʫʟ ʧʦʤʦ˂ 120 ʩʨʝʜˁʠʭ ʠ 

ʚʠʰʠʭ ʤʝʥʘʝ˅ʨʘ, ʟʘʧʦʩʣʝʥʠʭ ʫ ʪʫʨʠʟʤʫ, ʠʟʚʝʰʪʘʚʘʤʦ ʦ ʧʨʝʩʫʜʥʠʤ ʬʘʢʪʦʨʠʤʘ ʢʦʿʠ 

ʫʪʠʯʫ ʥʘ ˁʠʭʦʚʦ ʫʯʝʩʪʚʦʚʘˁʝ ʫ ʦʩʧʦʩʦʙˀʘʚʘˁʫ ʠ ʦʙʨʘʟʦʚʘˁʫ, ʪʝ ʥʝʢʠʤ ʚʘʞʥʠʤ 

ʬʘʢʪʦʨʠʤʘ ʤʦʪʠʚʘʮʠʿʝ ʢʦʿʠ ʫʪʠʯʫ ʥʘ ˁʠʭʦʚʦ ʦʩʧʦʩʦʙˀʘʚʘˁʝ ʠ ʦʙʨʘʟʦʚʘˁʝ. 

ɸʥʘʣʠʟʘ ʦʜʛʦʚʦʨʘ ʧʦʢʘʟʘʣʘ ʿʝ ʜʘ ʤʝʹʫ ʬʘʢʪʦʨʠʤʘ ʧʣʘʥʠʨʘˁʘ ʦʩʧʦʩoʙˀʘʚʘˁʘ ʠ 

ʦʙʨʘʟʦʚʘˁʘ ʤʝʥʘʝ˅ʨʘ, ʟʘʧʦʩʣʝʥʠʭ ʫ ʪʫʨʠʟʤʫ, ʧʨʝʦʚʣʘʜʘʚʘʿʫ ʤʦʛʫ˂ʥʦʩʪʠ 

ʢʦʨʠʰʝ˂ˁʘ ʩʪʝʯʝʥʦʛ ʟʥʘˁʘ ʫ ʧʨʘʢʩʠ, ʦʜʛʦʚʘʨʘʿʫ˂ʠ ʩʘʜʨʞʘʿ, ʩʪʨʫʯʥʠ ʧʨʦʬʠʣ 

ʠʟʚʦʹʘʯʘ, ʤʦʛʫ˂ʥʦʩʪ ʥʘʜoʛʨʘʹʠʚʘˁʘ ʟʥʘˁʘ, ʢʦʥʢʨʝʪʥʦ ʨʝʰʘʚʘˁʝ ʧʨʦʙʣʝʤʘ ʫ ʩʚʦʤ 

ʧʦʩʣʫ, ʫʩʘʛʣʘʰʝʥʦʩʪ ʦʩʧʦʩʦʙˀʘʚʘˁʝ/ʦʙʨʘʟʦʚʘˁʝ ʮʠˀʝʚʠʤʘ ʠ ʩʪʨʘʪʝʛʠʿʠ, 

ʤʦʪʠʚʘʮʠʿʘ ʠ ʨʘʩʧʦʣʦʞʠʚʦ ʚʨʝʤʝ. ɸʥʘʣʠʟʘ ʦʜʛʦʚʦʨʘ ʿʝ ʪʘʢʦʹʝ ʧʦʢʘʟʘʣʘ ʜʘ ʤʝʹʫ 

ʤʦʪʠʚʠʤʘ ʟʘ ʦʩʧʦʩʦʙˀʘʚʘˁʝ ʠ ʦʙʨʘʟʦʚʘˁʝ ʤʝʥʘʝ˅ʨʘ ʧʨʝʦʚʣʘʜʘʚʘʿʫ ʫʥʫʪʨʘʰˁʠ ʠ 

ʣʠʯʥʠ ʤʦʪʠʚʠ, ʢʘʦ ʰʪʦ ʩʫ ʚʠʰʝ ʟʥʘˁʘ, ʪʝʩʪʠʨʘˁʝ ʩʚʦʿʠʭ ʩʧʦʩʦʙʥʦʩʪʠ ʠ ʩʪʨʫʯʥʠ 

ʨʘʟʚʦʿ. ɸ ʤʝʹʫ ʩʧʦˀʥʠʤ ʤʦʪʠʚʠʤʘ ʧʨʝʦʚʣʘʜʘʚʘʿʫ ʜʚʘ: ʧʦʩʪʠʟʘʝˁ ʫʩʧʝʭʘ ʫ ʧʦʩʣʫ ʠ 

ʚʝ˂ʘ ʨʝʧʫʪʘʮʠʿʘ. 

ʂˀʫʯʥʝ ʨʝʯʠ: ʤʝʥʘʝ˅ʨ, ʦʩʧʦʩʦʙˀʘʚʘˁʝ, ʦʙʨʘʟʦʚʘˁʝ, ʬʘʢʪʦʨʠ ʧʣʘʥʠʨʘˁʘ 

ʦʩʧʦʩʦʙˀʘʚʘˁʘ ʠ ʦʙʨʘʟʦʚʘˁʘ, ʤʦʪʠʚʘʮʠʿʘ ʟʘ ʦʙʨʘʟʦʚʘˁʝ ʠ ʦʩʧʦʩʦʙˀʘʚʘˁʝ 

JEL ʢʣʘʩʠʬʠʢʘʮʠʿʘ: I210, L83 

1. Introduction  

The globalization of markets and the severe international competition, which have been 

triggered mainly by the exponential growth of technological knowledge and the related 

innovations in organizational structures, production methods and the products 

themselves, confront companies with the task of having to react quicker, more creatively 

and flexibly. Simultaneously, the development in the broader and local entrepreneurial 

world, dramatic changes in international policies, social development in society and 

ecological responsibility place additional requirements on company management. 

Directing and forming companies in such a highly complex and turbulent systemic 
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environment demands top personnel in a company's managerial positions that possess 

distinct, highly-qualified knowledge and the necessary competencies to transfer that 

knowledge. 

In order to successfully function in a global society the need for permanent and 

organized education and training is becoming stronger and more prominent, as it 

contributes to permanent changes in the behavior of individuals. Constant changes in 

science, technology and technique are continuously generating new needs for more 

organized supplementary education and training. New services and products are 

appearing, as well as innovations in information technology, increasingly more qualified 

candidates for employment, competition on the market, entrepreneurial ideas, profit and 

loss, success and bankruptcy, expectations of participatory management methods, 

aspiration for a learning organizational culture and the like, which, according to Moģina 

(2002, p. 13), intertwine, thus creating a globalization environment in which we are 

competing to achieve as much success as possible. 

The process of educating oneself as a manager consists of the acquisition of knowledge, 

skills and abilities for managing the ways of satisfying needs, and the gaining of life and 

work experience, habits, developing a critical attitude towards work, goods, values and 

the environment in general (Florjanļiļ, Ferjan, 2000, p. 307). One important fact is that 

the supplementary education and training of managers must be harmonized with the 

structural needs of work and the social changes of work if we wish to achieve work 

efficiency (Effron, Gandossy, Goldsmith, 2003, p. 87).  

2. Factors of the Development of Managers that Influence Their 

Planning and Training 

The business success and efficiency of an organization is closely related to the efficiency 

of its managers. It can therefore be claimed that the development of a manager is very 

important. Its urgency is demonstrated by the (Moģina et al., 2002, p. 22): 

¶ competitive edge: Under competitive conditions with fast and constant changes 

on the market and in technologies, with demographic and political changes, 

only an organization directed towards continuous learning can endure. 

Traditional learning can no longer keep up with the above-mentioned changes. 

This is why a need for continuous learning arises, not only among managers but 

at all levels within an organization. 

¶ progressive self-change: Continuous learning in an organization makes the 

employees less susceptible to potential destructive influences from the 

environment. Thus change becomes practically a regular feature of life in the 

organization. 

¶ adaptability and contemplative employees: In order for employees to be 

adaptable and to contemplate what they do, continuous learning is necessary. It 

will help them to fully exploit their creative potential. 

¶ development of employees: The previous decade was all about technological 

development, but now we are facing a time when we have to do more for the 

development of employees. Technology can be imitated, but people cannot be 

copied; their creativity, dedication and ability to deal with new and 

unpredictable situations must be developed further. 

¶ teamwork: In order to achieve the best results and high quality, and to use 

advanced technology, we must increase the level of teamwork and reduce the 

number of individual assignments. Since teamwork is becoming a new 
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paradigm, the need for group learning and exchanging of experience is also 

increasing. 

The process of suitable personnel treatment and suitable management is increasing. 

Personnel management ï a process, in which an organization plans the needs for 

personnel, recruits personnel, develops and evaluates its personnel, builds on it and 

maintains efficient relationships with it in a systematic manner and integrated with its 

business strategy ï is the responsibility of top-level management.  It is therefore very 

important that the latter is aware of the importance of continuous education and training, 

i.e. of lifelong learning. However, mere awareness is not enough; the management must 

see to its own education and training, too, and set an example for all other employees. 

Knowledge and the transfer of this knowledge to all employees should be the value of 

every organization. If management fosters an organizational culture of a learning 

organization, then all the levels of management and their subordinates will accept 

education and training as something natural and not as a necessity, an obligation, 

something that they have to do. 

With the development of managers the organization ensures its long-term development 

and prospects. The benefits of personnel development measures largely depend on the 

suitability of the programs of educating and training managerial personnel. Florjanļiļ 

(1996, p. 196) believes that personnel and management programs should primarily 

include those dedicated to the development of young and promising personnel or 

candidates for managerial functions (successors), and to improving the qualifications of 

existing managers, i.e. personnel that will help the organization to achieve its strategic 

objectives. The development of a manager must be planned in such a way that in 

addition to the interests of the organization it also satisfies the development desires, 

needs and interests of the candidates and managers. In light of the fact that the interests 

of individuals differ, the system of the development of managers must be shaped so that 

it offers diverse development opportunities. In doing so the "developmental anchors" can 

be of aid, based on which we can plan an individual's path ï career in accordance with 

the individual's dominant anchor.  

The system of the monitoring and development of managers holds the key to the 

successful development of the entire organization.  In ideal cases the system of 

monitoring the development of an individual co-worker begins with providing a 

scholarship, in some cases including vocational counseling and choice of profession, 

which is in the interest of or in accordance with the tendencies and abilities of both the 

individual and the organization, and continues with internship or orientation and with the 

first assignment to a specific post. After becoming integrated into the staff, the 

development continues with the gaining of work experience and adapting to the 

organizational culture. An individual's abilities, ambition and willpower, and his or her 

needs and possibilities, decide the individual's advancement - horizontal or vertical 

(Merkaļ, 1998). 

Years ago it was often the case that organizations had limited possibilities for the 

advancement of experts. Ambitious and capable individuals had to switch to the 

managerial hierarchy if they wished to receive a substantial promotion (in status, salary 

and benefits). The tops of career ladders differed substantially ï the managerial one had 

a much higher peak. It was not uncommon for top experts to occupy important 

managerial positions and fail completely. By recruiting personnel in this manner the 

organization caused double damage, since it lost a good expert and gained a poor 

manager. Today the tops of career ladders are much more even. 

The most intensive level of the work cycle is marked by the period of an individual's 

maturity. Some workers already reach their developmental "plateau" on this level, 
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whereas others advance further, based on their development potential and ambitions. The 

work cycle concludes with retirement. 

The desire for advancement and the conviction that a person cannot lead a decent life 

with the post he or she is occupying are most certainly not solid arguments for a 

promotion. When negotiating for better professional status we must rely on our concrete 

achievements, capabilities and abilities, which will form compelling proof that we 

deserve the promotion. Merkaļ Skok (2005, p. 152) lists the following arguments: 

¶ knowledge and experience that stand out in one's work thus far, 

¶ high level of self-initiative when working, 

¶ reliability and precision, 

¶ desire to take part in supplementary education and training, and to absorb it, 

¶ willingness to accept responsibility, 

¶ enthusiasm for new tasks and assignments, 

¶ desire for a higher income (prove that you truly deserve it), 

¶ desire for greater influence and a more important role in specific programmes, 

¶ flexibility and persistence when working, 

¶ acknowledgement of one's power and influence from co-workers and 

subordinates, 

¶ ability to lead and to transfer responsibility, 

¶ a knack for teamwork and professional ambitions. 

The managerial career of an individual depends on his of her capabilities, abilities, 

ambitions and willpower, and on the needs and possibilities within the organisation. The 

factors which can be influenced undergo change at different levels of career 

development, as do the individual's roles, tasks and duration of an individual task. 

Numerous personnel development measures largely depend on the career level of the 

individual manager for whom we are planning the measures. 

3. Managers' Motives for Opting for Training and Education 

Research on managers is connected with the research on motivation for leadership. 

Namely, many people show absolutely no inclination to become leaders. Among the 

most common motives of leaders are the following (Mullins, 2010, p. 63): 

¶ need for achievements, 

¶ need for power, 

¶ need for connecting.  

In the case of more efficient managers the need for power prevailed over others. 

However, it was the need for socialized power, for power for the benefit of the 

organization, and not for one's own benefit. The need for power was primarily 

characteristic of successful leaders in bureaucratic organizations. This need is obviously 

connected with self-confidence and determination, which are both needed to lead large 

teams. Successful leaders also have an average need for connecting, sometimes only in 

order to fulfill some of their public relations obligations. However, the need for 

connecting is important as a basis for forming good relationships with co-workers, 

superiors and subordinates.  

In Slovenia, what motivates a manager the most when working? Based on the research 

study conducted by Moģina with his circle of co-workers, I have gathered that the 

answers were quite similar to those received by researchers elsewhere in the world. The 

order and contents of the answers were as follows (Moģina, 2000, p. 24): 

¶ work success, success of the organization, good business results, company 

growth and personal development, 
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¶ independence when working, greater possibility of decision making and 

achieving objectives, possibility of affirmation and assertion, 

¶ higher personal income, recognition for one's work, reputation and respect, 

¶ satisfaction of the staff, cooperating with others, teamwork, responsibility for 

the accepted assignments and so on. 

In addition to motives that encourage individuals to educate themselves, we must also 

know the obstacles that deter the individuals from it; that is something we must pay 

attention to when defining the very objectives of education and training. If we are not 

familiar with the reasons that prevent an individual from opting for education, we cannot 

eliminate them.  

It is characteristic of adults that they become involved in education more or less 

voluntarily. We cannot simply force adults, who have a number of obligations at work, 

in their families, in society to study or educate themselves, as one can do with primary 

school children, who are forced to go to school by law. In the case of adult education one 

can talk about "life's constraint" in connection with the conditions at work, in the family 

and in one's personal life, which, in addition to internal needs, force individuals to 

educate themselves. Of course the principle of voluntary adult education demands a 

comprehensive and developed system of encouragement and circumstances that motivate 

adults to educate themselves and to learn. 

The opposites are obstacles or anti-motives that prevent persons from educating 

themselves.  They appear at all stages of education, prior to its start and during it. Since 

the education of an adult is constant and one cannot talk about formal entry into it, which 

is especially true of informal education, which makes up the majority part of adult 

education, obstacles are likewise created constantly and not only occasionally, i.e. in 

intervals. 

At least as important as knowing the motives for education are knowing what prevents 

adults from opting for education. If we are not familiar with the reasons that prevent an 

individual from opting for education, we cannot eliminate them or at least mitigate them.  

According to Daines (2006), many adults are afraid when deciding on education, which 

reduces their motivation to learn. They often feel that the educational programs are too 

difficult for them. In addition, this belief is joined by other factors that hinder and 

discourage education, such as: 

¶ failure to achieve goals, 

¶ the goals that the trainee wishes to achieve are insufficiently defined, 

¶ unrealistic goals, 

¶ unfriendly atmosphere among the trainees, 

¶ unpleasant ambience, 

¶ poor organization of education, 

¶ unsuitable and inadequate educational tools, 

¶ lack of individual attention, 

¶ patronizing and unfriendly tutors and lecturers, 

¶ not enough support in the family. 

Levicki (2002) states that the following motives are most important for not taking part in 

education: 

¶ lack of information, since those who are not taking part in education do not 

have the proper information about educational possibilities; 

¶ fear of failure, i.e. various obstacles; 

¶ educational selection, meaning that experience from school days affects the 

decision to once again receive education, since many individuals who were not 
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successful in their initial education at school do not opt for further education 

and are very distrustful towards any kind of education in general; 

¶ socioeconomic status and affiliation with a specific group, since certain groups 

of individuals see education as a privilege of the higher socioeconomic class, 

which are entitled to education and which suits only their desires and needs; 

¶ an individual's view, which, as has already been mentioned, is based on 

experience from school, that learning is boring and connected with failure; 

¶ not planning a future, which is caused by lack of ambition; unrealistic setting of 

goals; 

¶ an amalgam of various factors, with several factors holding a key role, such as 

e.g. lack of self-confidence, time or money, and problems with arranging child 

care during lectures. 

Generally speaking, expectations regarding education in the future are more pessimistic, 

since individuals are overloaded with work at their jobs and at home. The costs of 

education are increasing, which is why not everyone can afford them in today's 

expensive lifestyle. For some, another obstacle is the distance to the location of 

education, since the majority of organizations that provide education are concentrated in 

larger towns. Some individuals also feel that they are too old to be educated. This does 

not apply when their employers enter them in an educational program. 

4. Research Methodology 

The research conducted among middle- and top-level managers, employed in tourism, 

wished to determine:  

¶ the decisive factors that influence the planning of their training and education, 

and consequently the defining of the objectives of training and education;  
¶ the most important motives that influence their participation in training and 

education at various educational institutions. 
The basic population of the sample is made up of top-level and middle-level female and 

male managers, employed in tourism. Of the 200 questionnaires sent, 120 (60%) have 

been returned. The sample of interviewed managers, employed in tourism, consists of 

120 units, of which 50 are women and 70 are men (41.7% : 58.3%). The majority of 

respondents are older than 46 (38.5%), which indicates that they are middle-aged male 

and female managers with a lot of experience and length of service. It can be assumed 

that the positions of top-level and middle-level managers in tourism are occupied by 

persons with rich experience, which they have gained during their long years of service. 

Research has shown that the majority of respondents (45.3%) are employed in medium-

sized companies. 59.8% are employed as top-level managers, whereas 39.4% 

respondents occupy the positions of middle-level managers. 90.1% of respondents have 

a suitable or higher level of education than that which is formally required of them.  

The data needed for the research was collected using a questionnaire. The data was 

processed using the SPSS 15.0 program. 

5. Results and Interpretation 

Because we were interested in the decisive factors that influence the planning of the 

training and education of managers, employed in tourism, and consequently the defining 

of the objectives of training and education, we offered a scale of thirty-four factors that 

were measured using a five-point scale, with the units of the scale defined as: 1 ï 
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completely unimportant, 2 ï slightly important, 3 ï neutral, 4 ï important and 5 ï 

exceedingly important. 

Table 1: Factors that Influence the Planning of the Training and Education of Managers, 

Employed in Tourism 

FACTORS f 
Arithmetic 

mean 

Standard 

deviation 
Variance 

objectives, strategy of the 

organization 
120 4.12 .719 .516 

financial assets 120 3.50 .853 .728 

support from co-workers 120 3.20 .968 .936 

problem solving 120 4.20 .694 .482 

eliminating discontent 120 3.74 .957 .916 

lagging behind the competition 120 3.94 .932 .869 

discontent, pressure 120 3.29 .923 .853 

Reorganization 120 3.77 .988 .976 

new legislation 120 3.49 .951 .904 

new products 120 3.87 .990 .981 

critical attitude towards 

knowledge 
120 3.61 1.048 1.099 

lack of skills 120 3.66 .854 .730 

individual assessment of needs 

for education and training 
120 3.34 1.063 1.129 

Motivation 120 4.02 .867 .751 

leisure time 120 4.00 .805 .647 

image, references 120 3.28 .926 .857 

Price 120 3.57 .986 .973 

Proximity 120 3.41 .903 .816 

time of implementation 120 3.11 1.003 1.005 

Premises 120 3.64 .891 .795 

learning contents 120 4.30 .933 .871 

teaching methods 120 4.30 .742 .550 

learning contents 120 3.98 .767 .588 

learning materials 120 3.80 .782 .612 

professional profile 120 4.25 .741 .549 

personality profile 120 4.25 .761 .580 

professional references 120 3.92 .855 .731 

application of knowledge 120 4.55 .753 .568 

upgrading of knowledge 120 4.24 .634 .402 

influence on the course of 

education and training 
120 4.24 .685 .469 

Evaluation 120 3.56 .760 .577 

tests prior to the start of 

education and training 
120 3.47 .859 .738 

tests after education and 

training 
120 3.06 .848 .718 

contact with participants 120 3.38 .884 .781 
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Managers list the following among the most important factors of planning training and 

education: 

¶ possibility of using the acquired knowledge in practice: average score 4.55; 

standard deviation 0.753 

¶ relevance of learning contents: average score 4.30; standard deviation 0.933 

¶ professional profile of lecturers: average score 4.25; standard deviation 0.741 

¶ possibility of upgrading one's knowledge: average score 4.24; standard 

deviation 0.634 

¶ solving concrete problems in your work: average score 4.20; standard deviation 

0.694 

¶ how the training/education suits the objectives and strategy of the organization: 

average score 4.12; standard deviation 0.719, 

¶ motivation: average score 4.02; standard deviation 0.867 

¶ time available: average score 4.00; standard deviation 0.805. 

When viewing the curriculum factors separately, managers find the following more 

important: 

¶ teaching methods: average score 4.30; standard deviation 0.742 

¶ personality profile of lecturers: average score 4.25; standard deviation 0.761 

¶ professional profile of lecturers: average score 4.25; standard deviation 0.741 

¶ possibility of influencing the course of education and training: average score 

4.24; standard deviation 0.634 

¶ forms of teaching: average score 3.98; standard deviation 0.767 

¶ professional (scientific) references of lecturers: average score 3.92; standard 

deviation 0.855. 

It has been verified whether statistically significant changes exist between genders 

regarding the importance of the factors of planning education and training. It was of 

interest whether female managers prioritized any of the above-mentioned factors in 

comparison with their male colleagues. A T-test for verifying the differences in the 

importance of factors with regard to gender has shown that female managers prioritize 

the following factors: 

¶ financial assets (t =-3.308 Ŭ=0.05; pŬ=0.001), 

¶ solving concrete problems in their work (t =-3.053 Ŭ=0.05; pŬ=0.002), 

¶ eliminating the discontent of employees (t =-2.547 Ŭ=0.05; pŬ=0.011), 

¶ discontent of and pressures from users of their products/services  

(t =-2.198 Ŭ=0.05; pŬ=0.029), 

¶ individual assessment of the needs for training/education  

(t =-2.394 Ŭ=0.05; pŬ=0.017), 

¶ motivation (t =-2.962 Ŭ=0.05; pŬ=0.003), 

¶ leisure time (t =-4.425 Ŭ=0.05; pŬ=0.000), 

¶ image, references of the educational institution (t =-3.160 Ŭ=0.05; pŬ=0.002), 

¶ attractive organizational forms of education (t =-3.070 Ŭ=0.05; pŬ=0.002), 

¶ possibility of upgrading one's knowledge (t =-2.078 Ŭ=0.05; pŬ=0.038), 

¶ possibility of influencing the course of education/training  

(t =-3.253 Ŭ=0.05; pŬ=0.001), 

¶ possibility of evaluating (assessing) the learning contents after the training and 

education process has ended (t =-2.901 Ŭ=0.05; pŬ=0.004). 

It can be established that when planning education and training female managers feel 

that the most important factors are those that are connected with their post and their 

performance of tasks (economic/organisational objectives), and individual objectives, 



Jasmina Starc, Barbara Rodica, Iva Konda - Training and Educating Managers in Tourism 

Hotel and Tourism Management, Vol. 2(2): 7-21 

16 

 

since the choice of the latter depends solely on the needs, opinions and motivation of 

each individual female manager, who is deciding on education and training.  

Since we were interested in which motives influence the participation of managers in 

training and education, we offered them a scale of twelve motives that were measured 

using a five-point scale, with the units of the scale defined as: 1 ï completely 

unimportant, 2 ï slightly important, 3 ï neutral, 4 ï important and 5 ï exceedingly 

important. 

Table 2: Motives Influencing the Participation of Managers, Employed in Tourism, in 

Training and Education 

MOTIVES 
f 

Arithmetic 

mean 

Standard 

deviation 
Variance 

personal development 120 3.70 .822 .676 

professional development 120 4.29 .643 .413 

greater knowledge 120 4.48 .599 .358 

higher reputation 120 4.34 .646 .417 

problem solving 120 3.13 .947 .897 

achieving work success 120 4.16 .662 .439 

testing one's abilities 120 4.35 .654 .427 

being autonomous and 

independent 

120 3.65 .886 .786 

better salary 120 3.86 .908 .825 

meeting with colleagues 120 3.05 1.010 1.020 

encouragement among the staff 120 3.36 .938 .880 

encouragement and support 

from family 

120 3.39 .876 .768 

The following was included among the most important motives that influence the 

participation of managers in training and education: 

¶ greater knowledge: average score 4.48; standard deviation 0.599, 

¶ testing one's abilities: average score 4.35; standard deviation 0.654, 

¶ higher reputation: average score 4.34; standard deviation 0.646, 

¶ professional development: average score 4.29; standard deviation 0.643, 

¶ achieving work success: average score 4.16; standard deviation 0.662. 

An analysis of the answers has shown that the prevailing motives for training and 

education are primarily internal or personal motives, such as greater knowledge, testing 

one's abilities and professional development. Two external motives are predominant: 

achieving work success and a higher reputation.  

One delightful piece of information is that the respondents opt for training and education 

primarily for professional development, since with it they also gain personal 

development and yearn for more knowledge and to be successful in performing their 

jobs. The ranking of motives has in fact shown that they opt for training and education 

primarily for professional development, i.e. for the desire for knowledge. Improving 

one's material status came in last and it can therefore be said that this external motive is 

not a decisive one when deciding on education and training. 

It can be claimed with certainty that education and training are a means to achieving an 

end, mainly improving one's life. With education and training managers are trying to 

increase the level of their professional development, which will in turn contribute to 

better work performance with visible results. Also of great importance to them is 

learning the skill of problem solving, which is understandable, since due to the nature of 
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their work they face conflict situations and problems on a day-to-day basis, which they 

wish to solve as quickly as possible. 

We were also interested whether there were any differences between older and younger 

managers when choosing the motives for education and training.  

Table 3:  Pearson's Correlation Coefficient between the Variables 'Motives for Education 

and Training' and 'Age' 

MOTIVES   AGE 

personal development  
Pearson's correlation coefficient .037 

Risk level .488 

professional development 
Pearson's correlation coefficient -.177(**) 

Risk level .001 

greater knowledge 
Pearson's correlation coefficient -.150(**) 

Risk level .005 

higher reputation 
Pearson's correlation coefficient -.099 

Risk level .064 

problem solving 
Pearson's correlation coefficient -.144(**) 

Risk level .007 

achieving work success 
Pearson's correlation coefficient -.067 

Risk level .211 

testing one's abilities 
Pearson's correlation coefficient -.159(**) 

Risk level .003 

being autonomous and 

independent 

Pearson's correlation coefficient -.062 

Risk level .247 

better salary 
Pearson's correlation coefficient -.064 

Risk level .231 

meeting with colleagues 
Pearson's correlation coefficient -.155(**) 

Risk level .004 

encouragement among the 

staff 

Pearson's correlation coefficient .005 

Risk level .931 

encouragement and support 

from family 

Pearson's correlation coefficient -.073 

Risk level .171 

** Correlation is significant at the 0.01 level (2-tailed). 

The correlation analysis has shown that there is a very weak connection between the 

motives that are predominant when deciding on taking part in training and education and 

the age of the respondents: 

¶ professional development (r =-0.177, p < 0.01), which means that with greater 

age (years of age) the importance of professional development diminishes, 

¶ greater knowledge (r =-0.150, p < 0.01), which means that with age less 

importance is placed on the quantity of knowledge, 

¶ problem solving, (r =-0.144, p < 0.01), which means that with age the desire for 

more successful and quicker problem solving diminishes, 
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¶ testing one's abilities, (r =-0.159, p < 0.01), which means that with age the 

desire to test one's abilities diminishes, 

¶ meeting with colleagues, (r =-0.155, p < 0.01), which means that with age the 

desire to meet colleagues - business partners diminishes. 

We were also interested whether the motivation for the education and training of 

managers is also influenced by the number of days allocated to education and training. 

Table 4:  Pearson's Correlation Coefficient between the Variables 'Motives for Education 

and Training' and 'Number of Days Spent on Education' 

MOTIVES 

NO. OF DAYS 

SPENT ON 

EDUCATION 

personal development 
Pearson's correlation coefficient .166(**) 

Risk level .002 

professional 

development 

Pearson's correlation coefficient .224(**) 

Risk level .000 

greater knowledge 
Pearson's correlation coefficient .190(**) 

Risk level .000 

higher reputation 
Pearson's correlation coefficient .136(*) 

Risk level .010 

problem solving 
Pearson's correlation coefficient .091 

Risk level .089 

achieving work 

success 

Pearson's correlation coefficient .067 

Risk level .209 

testing one's abilities 
Pearson's correlation coefficient .142(**) 

Risk level .007 

being autonomous and 

independent 

Pearson's correlation coefficient .135(*) 

Risk level .011 

better salary 
Pearson's correlation coefficient .098 

Risk level .065 

meeting with 

colleagues 

Pearson's correlation coefficient .047 

Risk level .379 

encouragement among 

the staff 

Pearson's correlation coefficient .096 

Risk level .072 

encouragement and 

support from family 

Pearson's correlation coefficient .061 

Risk level .252 

number of days of 

training and education 

Pearson's correlation coefficient  1 

Risk level  

**  Correlation is significant at the 0.01 level (2-tailed). 

* Correlation is significant at the 0.05 level (2-tailed). 

The correlation analysis has shown (Table 3) that a connection exists between the 

motives that are predominant when deciding on taking part in training and education and 

the number of days spent on education, but only in the case of the following motives: 

¶ personal development, 
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¶ professional development, 

¶ greater knowledge, 

¶ testing one's abilities, 

¶ being autonomous and independent. 

Managers have demonstrated a connection between the number of days spent on training 

and education and the motive of professional development (r = 0.224, p < 0.01). 

Managers who annually allocate more days to training and education place greater 

importance on this motive. 

Managers have demonstrated a connection between the number of days spent on training 

and education and the motive of greater knowledge (r = 0.190, p < 0.01). Managers who 

annually allocate more days to training and education place greater importance on the 

motive of greater knowledge. 

Managers have demonstrated a connection between the number of days spent on training 

and education and the motive of testing one's abilities (r = 0.142, p < 0.01). Managers 

who annually allocate more days to training and education test their abilities more 

frequently or to a greater extent. 

Managers have demonstrated a very weak connection between the number of days spent 

on training and education and the motive of being autonomous and independent (r = 

0.135, p < 0.05). Managers who annually allocate more days to training and education 

are more autonomous and independent (when performing their jobs, since they receive a 

great deal of useful information and learn more than those who do not allocate many 

days to training and education); however, this correlation is very slight. 

It has been ascertained that there are virtually no correlations between the other variables 

from the group "motives for education and training" and the variable "number of days of 

training and education". 

6. Conclusion 

We must be aware of the fact that we are living in a time when organizations, much like 

the individual ï manager, have to learn throughout their existence. The future of 

organizations depends primarily on the ability of all employees to learn and educate 

themselves, which applies above all to managers, who have to set an example for all 

their co-workers. Active education and training of managers forms the basis for 

innovations, which enable organizations to gain or maintain a greater competitive 

advantage on the market. Hence nowadays comprehensive tasks are placed on education, 

which require a reform of the entire sphere. In the process we must not forget past 

experience; however, we must also take into account the possibilities offered by modern 

technology. Better results can be reasonably expected only from harmonized 

modernization of all the elements of the field of education. Modern technology is 

without a doubt one of the conditions for creative and innovative thinking of managers, 

as it provides them with countless possibilities for obtaining information, with which 

they can actively monitor the events on the domestic and foreign markets.  

It takes 15 to 20 years to develop a first-class manager. The success of a manager is 

influenced by the following: 10% by his or her education, 20% by the people he or she 

works with, and as much as 70% by experience gained from part-time studies, early 

management experience, project work, increased responsibility, confronting problems 

etc.  

Managers are beginning to view lifelong education and training as a way of life and an 

everyday activity, which they carry out using formal (educational institutions) and 

informal (use of modern technology, computer network ï access to knowledge at every 
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step) methods. Managers require a broad spectrum of knowledge in light of the 

complexity of tasks they are already performing or which they will have to perform in 

the future. It is not enough that they possess certain abilities to educate themselves, since 

the end result also depends on the exploitation of these abilities and even more on their 

motivation for education. It is important that educational institutions and the 

organization continuously provide suitable educational and training programs with a 

planned and professionally prepared curriculum, which will attract managers to take part 

in education and training. 

Every manager has to be professionally qualified to perform his or her job, which means 

that he or she must master the profession and efficiently apply the theoretical bases of 

his or her discipline. Furthermore, managers must possess suitable practical knowledge 

and professional skills that they are able to use in their jobs. This makes them feel more 

confident and safer, and provides them with the possibility of making the right choice at 

any given time.  

The organized development of management contributes to business success and, in turn, 

helps managers with their requirements to deal with their current and future needs. The 

development of management is proved by the work and success of managers; it provides 

them with development opportunities: they become flexible ï managers contribute to 

long-term planning, respond quickly ï they purposely solve or redirect problems, and are 

motivated ï focused on an individual career. 

Various factors, such as economic (objectives and strategy of the organization, financial 

assets), technical and technological (lagging behind the competition, reorganization, 

new legislation, new products), social and humanistic (support from co-workers, 

eliminating the discontent of employees), demographic (discontent of and pressure from 

the users of their products/services) and individual (solving problems in their work, a 

critical attitude towards the knowledge gained thus far, lack of basic skills, individual 

assessment of needs for training and education, motivation, leisure time), which were 

examined among the factors for education, influence the decision to plan the education 

and training of managers (definition of objectives). 

Among the factors that are predominant in the planning of the education and training of 

managers and present the desired objectives of education are: the possibility of applying 

the acquired knowledge in practice, the possibility of upgrading one's knowledge, 

solving concrete problems in their work, suitability of the training/education for the 

objectives and strategy of the organization, and the time the managers have available.  

When assessing the motivational factors, managers most often chose the following 

values: greater knowledge (average score 4.48; standard deviation 0.599), testing one's 

abilities: average score 4.35; standard deviation 0.654), higher reputation: average score 

4.34; standard deviation 0.646), professional development: average score 4.29; standard 

deviation 0.643), and achieving work success: average score 4.16; standard deviation 

0.662). 

The definition of motivational factors that encourage managers to take part in training 

and education may present directions for the content of the lifelong learning process of 

the leading personnel within a company. Thus we can define the directions of the 

answers to the questions regarding the most effective and most appropriate motivational 

factors, which would enable managers of the future to constantly improve the success of 

their work, the work of their co-workers and the competitive advantages of their work 

organizations by continuously involving them in the education and training at 

educational institutions.  

The analysis of the needs of managers for the future is based on the planning of well-

defined standards, since today, regardless of any potential assumptions and anticipated 

circumstances, we cannot foresee exactly how many and what kind of managers an 
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organization will need. Nevertheless, there is much we can do ï we can provide the 

managers we have with constant development, continuous learning, education and 

training.  
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ʆʜʥʦʩ ʠʟʤʝʹʫ ʩʪʠʣʘ ʨʫʢʦʚʦʹʝˁʘ ʜʠʨʝʢʪʦʨʘ 

ʰʢʦʣʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ 
ʀʚʘʥʘ ɱʦʰʘʥʦʚ-ɺʨʛʦʚʠ˂

1
*, ʅʝʙʦʿʰʘ ʇʘʚʣʦʚʠ˂

2 

1
ɺʠʩʦʢʘ ʰʢʦʣʘ ʤʦʜʝʨʥʦʛ ʙʠʟʥʠʩʘ, ɹʝʦʛʨʘʜ 

2
ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ ɺʨˁʘʯʢʦʿ ɹʘˁʠ  

ʉʘʞʝʪʘʢ: ʉʪʠʣ ʨʫʢʦʚʦʹʝˁʘ ʜʠʨʝʢʪʦʨʘ ʿʝʩʪʝ ˁʝʛʦʚʦ ʧʦʥʘʰʘˁʝ ʫ ʨʘʜʥʦʤ ʧʨʦʮʝʩʫ, 

ʢʦʿʝ ʫʪʠʯʝ ʥʘ ʩʚʝ ʫʯʠʥʢʝ ʰʢʦʣʝ. ɿʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ ʦʜʥʦʩʠ ʩʝ ʥʘ 

ʝʤʦʮʠʦʥʘʣʘʥ ʩʪʘʚ ʥʘʩʪʘʚʥʠʢʘ ʧʨʝʤʘ ˁʠʭʦʚʦʿ ʫʣʦʟʠ, ʠʟʚʝʜʝʥʦʿ ʠʟ ʧʨʦʮʝʥʝ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʩʘʤʦʛ ʧʦʩʣʘ. ʎʠˀ ʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʿʝ ʜʘ ʜʝʬʠʥʠʰʝ ʦʜʥʦʩ ʠʟʤʝʹʫ 

ʩʪʠʣʘ ʨʫʢʦʚʦʹʝˁʘ ʜʠʨʝʢʪʦʨʘ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ. ʋʟʦʨʘʢ ʧʨʝʜʩʪʘʚˀʘʿʫ 22 

ʦʩʥʦʚʥʝ ʠ ʩʨʝʜˁʝ ʰʢʦʣʝ ʠʟ ʨʝʛʠʦʥʘ ʫ ʉʨʙʠʿʠ. ʋ ʦʚʦʤ ʨʘʜʫ ʘʫʪʦʨʠ ʩʫ ʢʦʨʠʩʪʠʣʠ 

ʜʚʘ ʨʘʟʣʠʯʠʪʘ ʠʥʩʪʨʫʤʝʥʪʘ. ʇʨʚʠ ʠʥʩʪʨʫʤʝʥʪ ʿʝ ʢʦʨʠʰ˂ʝʥ ʨʘʜʠ ʦʜʨʝʹʠʚʘˁʘ ʩʪʠʣʘ 

ʨʫʢʦʚʦʹʝˁʘ ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ. ʇʨʠʣʘʛʦʹʝʥ ɹʣʝʿʢʦʚ ʠʥʩʪʨʫʤʝʥʪ, ʪʘʢʦʹʝ ʧʦʟʥʘʪ ʠ 

ʢʘʦ ʤʝʥʘ˅ʝʨʩʢʘ ʤʨʝʞʘ, ʿʝ ʢʦʨʠʰ˂ʝʥ ʫ ʩʚʨʭʫ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʥʘʰʘˁʘ ʜʠʨʝʢʪʦʨʘ 

ʰʢʦʣʝ. ɼʨʫʛʠ ʠʥʩʪʨʫʤʝʥʪ, ʘʥʢʝʪʘ ʦ ʟʘʜʦʚʦˀʩʪʚʫ ʧʦʩʣʦʤ ĂJob satisfaction Survey 

(JSS)ò, ʿʝ ʢʦʨʠʰ˂ʝʥ ʟʘʨʘʜ ʧʨʠʢʫʧˀʘˁʘ ʠʥʬʦʨʤʘʮʠʿʘ ʦ ʟʘʜʦʚʦˀʩʪʚʫ ʧʦʩʣʦʤ 

ʥʘʩʪʘʚʥʠʢʘ. ʋ ʩʚʘʢʦʿ ʰʢʦʣʠ ʫʧʠʪʥʠʢ ʿʝ ʧʦʧʫˁʘʚʘʣʦ 10 ʥʘʩʪʘʚʥʠʢʘ ʢʘʦ ʠ ˁʠʭʦʚʠ 

ʜʠʨʝʢʪʦʨʠ. ʋ ʦʚʦʤ ʧʨʦʮʝʩʫ ʘʥʢʝʪʠʨʘʥʦ ʿʝ 220 ʥʘʩʪʘʚʥʠʢʘ ʠ 22 ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʘ. 

ʈʝʟʫʣʪʘʪʠ ʥʘʛʦʚʝʰʪʘʚʘʿʫ ʜʘ ʩʪʠʣ ʨʫʢʦʚʦʹʝˁʘ ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ ʫʪʠʯʝ ʥʘ 

ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ. ɼʠʨʝʢʪʦʨ ʫʩʤʝʨʝʥ ʥʘ ˀʫʜʝ ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʝ ʥʘ 

ʟʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ ʫ ʦʙʣʘʩʪʠʤʘ ʨʘʟʚʦʿʘ ʰʢʦʣʝ, ʦʜʥʦʩʘ ʠʟʤʝʹʫ ʢʦʣʝʛʘ ʠ 

ʪʠʤʩʢʦʛ ʨʘʜʘ. ɼʠʨʝʢʪʦʨ ʫʩʤʝʨʝʥ ʥʘ ʟʘʜʘʪʢʝ ʥʝʛʘʪʠʚʥʦ ʫʪʠʯʝ ʥʘ ʟʘʜʦʚʦˀʩʪʚʦ 

ʥʘʩʪʘʚʥʠʢʘ ʫ ʦʙʣʘʩʪʠʤʘ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʨʘʟʚʦʿʘ ʰʢʦʣʝ ʠ ʩʠʛʫʨʥʦʩʪʠ. ʊʘʢʦʹʝ, 

ʨʝʟʫʣʪʘʪʠ ʥʘʛʦʚʝʰʪʘʚʘʿʫ ʜʘ ʩʫ ʥʘʩʪʘʚʥʠʮʠ ʥʘʿʟʘʜʦʚʦˀʥʠʿʠ ʫ ʘʩʧʝʢʪʠʤʘ 

ʙʝʟʙʝʜʥʦʩʪʠ, ʨʘʜʥʠʭ ʩʧʦʩʦʙʥʦʩʪʠ ʠ ʧʨʠʨʦʜʝ ʧʦʩʣʘ.  

ʂˀʫʯʥʝ ʨʝʯʠ: ʉʪʠʣ ʨʫʢʦʚʦʹʝˁʘ, ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ, ʤʝʥʘ˅ʝʨʩʢʘ 

ʤʨʝʞʘ, ʨʫʢʦʚʦʹʝˁʝ ʫʩʤʝʨʝʥʦ ʥʘ ˀʫʜʝ, ʨʫʢʦʚʦʹʝˁʝ ʫʩʤʝʨʝʥʦ ʥʘ ʟʘʜʘʪʢʝ 

JEL ʢʣʘʩʠʬʠʢʘʮʠʿʘ: I210, I200 

Relationship between the school principal 

leadership style and teachersô job satisfaction  

Abstract:  The principal leadership style is principal behaviour in a working process, 

which influences all school performances. Teachersô job satisfaction refers to the 

affective attitude of teachers towards their role, derived from the evaluation of 

characteristics of the job itself. The aim of this research is to define relationship between 

school principal style and teachers' satisfaction. The sample includes 22 primary and 

secondary schools from Serbia. In this paper, authors used two different tools. First 

instrument was used for determination of leadership style of the school principal. The 

adapted Blakeôs instrument also known as the managerial grid model was used for 
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research purpose of school principal behaviour. The second instrument Job Satisfaction 

Survey (JSS) was used in order to obtain information on teachersô satisfaction. In each 

school 10 teachers and their principals filled in the questionnaire. This process resulted 

with 220 teachersô surveys and 22 surveys of school principals. Results indicate that the 

school principal leadership style influences teacherôs satisfaction. Principals oriented to 

people positively influence teacherôs satisfaction in the areas school development, 

relationship with colleagues and teamwork. Principal oriented to task negatively 

influences teacherôs satisfaction in the areas of communication, school development and 

safety. Also, results indicate that teachers are mostly satisfied with aspects of safety, 

working skills, and nature of work. 

Keywords: leadership style, teachersô job satisfaction, the managerial grid model, 

leadership oriented to people, leadership oriented to tasks 

JEL classification: I210, I200 

1. ʋʚʦʜ 

ʆʙʨʘʟʦʚʘˁʝ ʿʝ ʦʩʥʦʚʘ ʨʘʟʚʦʿʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ. ʅʘʿʟʥʘʯʘʿʥʠʿʠ ʬʘʢʪʦʨʠ ʫ 

ʦʙʨʘʟʦʚʥʠʤ ʨʝʩʫʨʩʠʤʘ ʫʢˀʫʯʫʿʫ ʢʚʘʣʠʪʝʪ ʠ ʙʨʦʿ ʯʣʘʥʦʚʘ ʦʙʨʘʟʦʚʥʠʭ ʠʥʩʪʠʪʫʮʠʿʘ, 

ʢʚʘʣʠʪʝʪ ʦʙʨʘʟʦʚʘˁʘ, ʩʪʠʣ ʨʫʢʦʚʦʹʝˁʘ ʜʠʨʝʢʪʦʨʘ, ʦʧʨʝʤʫ ʟʘ ʨʘʜ ʠ ʨʘʜʥʦ 

ʦʢʨʫʞʝˁʝ. ʆʜʨʝʹʝʥ ʙʨʦʿ ʩʪʫʜʠʿʘ ʧʦʢʘʟʫʿʝ ʜʘ ʥʘʩʪʘʚʥʠʮʠ ʢʦʿʠ ʩʫ ʥʝʟʘʜʦʚʦˀʥʠ 

ʩʚʦʿʠʤ ʧʦʩʣʦʤ ʧʦʢʘʟʫʿʫ ʥʘʤʝʨʫ ʟʘ ʥʘʧʫʰʪʘˁʝʤ ʧʨʦʬʝʩʠʿʝ ʠ ʦʨʛʘʥʠʟʘʮʠʿʝ (Perie & 

Baker, 1997; Evans, 1998).  ɼʠʨʝʢʪʦʨ ʠ ʥʘʩʪʘʚʥʠʮʠ ʦʤʦʛʫ˂ʘʚʘʿʫ ʰʢʦʣʠ ʜʘ ʧʦʩʪʠʛʥʝ 

ʩʚʦʿʝ ʮʠˀʝʚʝ. ʉʪʠʣ ʨʫʢʦʚʦʹʝˁʘ ʜʠʨʝʢʪʦʨʘ ʠ ʟʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ ʩʫ ʚʝʦʤʘ 

ʚʘʞʥʠ ʬʘʢʪʦʨʠ ʟʘ ʨʘʜ ʰʢʦʣʝ. ʋ ʚʝʣʠʢʦʤ ʙʨʦʿʫ ʠʩʪʨʘʞʠʚʘˁʘ ʟʘʢˀʫʯʝʥʦ ʿʝ ʜʘ ʿʝ 

ʩʪʠʣ ʨʫʢʦʚʦʹʝˁʘ ʿʝʜʘʥ ʦʜ ʥʘʿʚʘʞʥʠʿʠʭ ʬʘʢʪʦʨʘ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ (Herzberg 

ʠ ʩʘʨ., 1959; Kusum & Billingsley, 1996; Perie & Baker, 1997; Dinham & Scott, 1998; 

Evans, 1998; Tillman & Tillman, 2008; Sharma & Jyoti, 2006). ʋʟ ʩʪʠʣ ʨʫʢʦʚʦʹʝˁʘ 

ʜʠʨʝʢʪʦʨʘ, ʥʘʿʯʝʰ˂ʝ ʫʢˀʫʯʠʚʘʥʠ ʬʘʢʪʦʨʠ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ ʩʫ ʧʨʠʨʦʜʘ 

ʧʦʩʣʘ, ʫʩʣʦʚʠ ʟʘ ʨʘʜ, ʣʠʯʥʦʩʪ ʠ ʧʦʥʘʰʘˁʝ ʥʘʩʪʘʚʥʠʢʘ, ʜʝʤʦʛʨʘʩʢʠ ʬʘʢʪʦʨʠ, 

ʠʥʪʝʨʘʢʮʠʿʘ ʩʘ ʩʪʫʜʝʥʪʠʤʘ, ʩʧʦʩʦʙʥʦʩʪ ʜʦʧʨʠʥʦʰʝˁʫ ʨʘʩʪʫ ʠ ʨʘʟʚʦʿʫ ʫʯʝʥʠʢʘ, 

ʢʫʣʪʫʨʘ ʠ ʢʣʠʤʘ ʰʢʦʣʝ ʠ ʪʘʢʦ ʜʘˀʝ. ʉʪʠʣ ʨʫʢʦʚʦʹʝˁʘ ʜʠʨʝʢʪʦʨʘ ʿʝʩʪʝ ʧʦʥʘʰʘˁʝ 

ʜʠʨʝʢʪʦʨʘ ʫ ʨʘʜʥʦʤ ʧʨʦʮʝʩʫ, ʢʦʿʝ ʫʪʠʯʝ ʥʘ ʩʚʝ ʫʯʠʥʢʝ ʰʢʦʣʝ. ʉʧʦʩʦʙʘʥ ʜʠʨʝʢʪʦʨ 

ʩʘ ʨʘʟʚʠʿʝʥʠʤ ʣʠʜʝʨʩʢʠʤ ʩʧʦʩʦʙʥʦʩʪʠʤʘ ʠʤʘ ʚʝʣʠʢʠ ʫʪʠʮʘʿ ʥʘ ʥʘʩʪʘʚʥʠʢʝ. ʆʥ/ʦʥʘ 

ʩʪʚʘʨʘ ˁʝʛʦʚ/ˁʝʥ ʩʪʠʣ ʨʫʢʦʚʦʹʝˁʘ ʢʨʦʟ ʝʜʫʢʘʮʠʿʫ, ʦʙʫʢʫ ʠ ʣʠʯʥʠ ʨʘʟʚʦʿ (Spector, 

1997), ʦʥ/ʦʥʘ ʦʙʝʟʙʝʹʫʿʝ ʢʨʝʘʪʠʚʥʦ ʨʘʜʥʦ ʦʢʨʫʞʝˁʝ (Hallinger & Heck, 1998)  ʠ 

ʧʦʟʠʪʠʚʥʫ ʢʣʠʤʫ ʫ ʰʢʦʣʠ. ɼʨʫʛʠ ʢˀʫʯʥʠ ʬʘʢʪʦʨ ʝʬʠʢʘʩʥʦʩʪʠ ʰʢʦʣʝ ʿʝ 

ʟʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ. ʅʘʩʪʘʚʥʠʢ ʢʦʿʠ ʥʠʿʝ ʟʘʜʦʚʦˀʘʥ ʧʦʩʣʦʤ ʤʦʞʝ ʣʦʰʝ 

ʠʟʚʦʜʠʪʠ ʥʘʩʪʘʚʫ ʠ ʠʤʘʪʠ ʣʦʰ ʦʜʥʦʩ ʩʘ ʫʯʝʥʠʮʠʤʘ, ʰʪʦ ʤʦʞʝ ʣʦʰʝ ʫʪʠʮʘʪʠ ʥʘ 

ʮʝʣʦʢʫʧʘʥ ʫʯʠʥʘʢ ʰʢʦʣʝ (Chieffo, 1991). ɿʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʫ ʰʢʦʣʘʤʘ ʿʝ ʚʘʞʥʦ 

ʠʟ ʨʘʟʣʦʛʘ ʰʪʦ ʜʦʧʨʠʥʦʩʠ ʦʨʛʘʥʠʟʘʮʠʦʥʦʤ ʫʯʝˁʫ ʠ ʝʬʠʢʘʩʥʦʩʪʠ ʥʘʩʪʘʚʝ, ʰʪʦ ʥʘ 

ʢʨʘʿʫ ʫʪʠʯʝ ʥʘ ʧʦʩʪʠʛʥʫ˂ʘ ʩʘʤʠʭ ʫʯʝʥʠʢʘ (Rowan ʠ ʩʘʨ, 2002), ʥʘ ˁʠʭʦʚʦ ʫʯʝˁʝ 

(Sharma & Jyoti, 2006), ˁʠʭʦʚ ʩʦʮʠʿʘʥʠ, ʝʤʦʪʠʚʥʠ ʠ ʠʥʪʝʣʝʢʪʫʘʣʥʠ ʨʘʟʚʦʿ ʠ 

ʘʢʘʜʝʤʩʢʠ ʫʩʧʝʭ (Blandford, 2000). ʊʘʢʦʹʝ, ʥʘʩʪʘʚʥʠʮʠ ʢʦʿʠ ʩʝ ʥʝ ʦʩʝ˂ʘʿʫ 

ʧʦʜʨʞʘʥʠ ʫ ʩʚʦʤ ʨʘʜʫ ʤʦʛʫ ʙʠʪʠ ʩʣʘʙʦ ʤʦʪʠʚʠʩʘʥʠ ʜʘ ʜʘʿʫ ʩʚʝ ʦʜ ʩʝʙʝ ʫ ʫʯʠʦʥʠʮʠ, 

ʘ ʤʘʣʘ ʿʝ ʚʝʨʦʚʘʪʥʦ˂ʘ ʜʘ ˂ʝ ʥʘʩʪʘʚʥʠʮʠ ʢʦʿʠ ʩʫ ʟʘʜʦʚʦˀʥʠ ʩʚʦʿʠʤ ʧʦʩʣʦʚʠʤʘ 

ʤʝˁʘʪʠ ʧʨʦʬʝʩʠʿʫ ʠ ʫʩʪʘʥʦʚʫ ʫ ʢʦʿʦʿ ʨʘʜʝ. ʀʟʣʦʞʝʥʦ ʠʩʪʨʘʞʠʚʘˁʝ ʙʘʚʠʣʦ ʩʝ 

ʧʨʦʙʣʝʤʦʤ ʦʜʥʦʩʘ ʠʟʤʝʹʫ ʩʪʠʣʘ ʨʫʢʦʚʦʹʝˁʘ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ. 

ʇʨʝʪʧʦʩʪʘʚˀʝʥʦ ʿʝ ʜʘ ʩʪʠʣ ʨʫʢʦʚʦʹʝˁʘ ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ ʫʪʠʯʝ ʥʘ ʟʘʜʦʚʦˀʩʪʚʦ 

ʥʘʩʪʘʚʥʠʢʘ. ɿʘʧʦʩʣʝʥʠ ʫ ʰʢʦʣʘʤʘ ʙʠʨʘʥʠ ʩʫ ʟʘ ʠʩʪʨʘʞʠʚʘˁʝ ʧʨʝʤʘ ˁʠʭʦʚʦʿ 



ʀʚʘʥʘ ɱʦʰʘʥʦʚ-ɺʨʛʦʚʠ˂, ʅʝʙʦʿʰʘ ʇʘʚʣʦʚʠ˂ - ʆʜʥʦʩ ʠʟʤʝʹʫ ʩʪʠʣʘ ʨʫʢʦʚʦʹʝˁʘ ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ ʠ 

ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ 
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ʚʝʣʠʢʦʿ ʚʘʞʥʦʩʪʠ ʟʘ ʜʨʫʰʪʚʦ, ʩ ʦʙʟʠʨʦʤ ʥʘ ʪʦ ʜʘ ʩʫ ʫʢˀʫʯʝʥʠ ʫ ʠʟʫʟʝʪʥʦ ʚʘʞʘʥ ʠ 

ʜʨʫʰʪʚʝʥʦ ʧʨʠʟʥʘʪ ʨʘʜ: ʫʯʝˁʝ ʠ ʝʜʫʢʘʮʠʿʫ ʤʣʘʜʠʭ ˀʫʜʠ ʠ ʫ ˁʠʭʦʚʫ ʧʨʠʧʨʝʤʫ ʟʘ 

ʧʨʦʬʝʩʠʦʥʘʣʥʠ ʨʘʜ. ʈʝʟʫʣʪʘʪ ʚʝʣʠʢʦʛ ʙʨʦʿʘ ʩʪʫʜʠʿʘ ʪʘʢʦʹʝ ʿʝ ʧʦʢʘʟʘʦ ʜʘ ʧʦʩʪʦʿʠ 

ʧʦʟʠʪʠʚʥʘ ʧʦʚʝʟʘʥʦʩʪ ʠʟʤʝʹʫ ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ ʠ ʧʨʦʜʫʢʪʠʚʥʦʩʪʠ, ʜʦʢ ʩʘ ʜʨʫʛʝ 

ʩʪʨʘʥʝ ʧʦʩʪʦʿʠ ʥʝʛʘʪʠʚʥʘ ʧʦʚʝʟʘʥʦʩʪ ʩʘ ʘʧʩʝʥʪʠʟʤʦʤ ʠ ʬʣʫʪʢʫʘʮʠʿʦʤ (De Cotiis & 

Summers, 1987; Huang, 2004). ʂʘʢʦ ʙʠ ʩʝ ʠʟʙʝʛʣʠ ʬʣʫʢʪʫʠʟʘʤ ʠ ʘʧʩʝʥʪʠʟʘʤ ʫ 

ʰʢʦʣʘʤʘ, ʥʝʦʧʭʦʜʥʦ ʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʪʠ ʬʘʢʪʦʨʝ ʢʦʿʠ ʫʪʠʯʫ ʥʘ ʟʘʜʦʚʦˀʩʪʚʦ 

ʥʘʩʪʘʚʥʠʢʘ. ʇʨʝʪʧʦʩʪʘʚˀʝʥʦ ʿʝ ʜʘ ʩʫ ʣʠʜʝʨʠ ʫ ʦʙʨʘʟʦʚʥʠʤ ʠʥʩʪʠʪʫʮʠʿʘʤʘ ʠʩʪʠ ʢʘʦ 

ʠ ʣʠʜʝʨʠ ʫ ʜʨʫʛʠʤ ʦʨʛʘʥʠʟʘʮʠʿʘʤʘ. ʋ ʠʩʪʨʘʞʠʚʘˁʫ ʩʪʠʣʘ ʨʫʢʦʚʦʹʝˁʘ ʜʠʨʝʢʪʦʨʘ 

ʫʟʝʪʘ ʿʝ ʜʚʦʜʠʤʝʥʟʠʦʥʘʣʥʘ ʤʘʪʨʠʮʘ ʢʦʿʘ ʿʝ ʩʘʜʨʞʘʣʘ ʫʩʤʝʨʝʥʦʩʪ ʥʘ ˀʫʜʝ ʠ ʟʘʜʘʪʢʝ, 

ʘ ʢʦʿʘ ʿʝ ʧʦʟʥʘʪʘ ʢʘʦ ʤʝʥʘ˅ʝʨʩʢʘ ʤʨʝʞʘ (Blake & Mouton, 1985). ʆʚʘʿ ʤʦʜʝʣ 

ʫʢˀʫʯʫʿʝ ʯʠʪʘʚ ʥʠʟ ʩʪʠʣʦʚʘ ʠ ʤʦʛʫ˂ʥʦʩʪʠ. ʃʠʜʝʨ ʤʦʞʝ ʜʘ ʩʝ ʢʨʝ˂ʝ ʫ ʦʢʚʠʨʫ ʤʨʝʞʝ 

ʪʘʢʦ ʜʘ ʿʝ ʫ ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʧʨʦʚʝʨʠ ʜʘ ʣʠ ʿʝ ˁʝʛʦʚʘ/ˁʝʥʘ ʦʨʠʿʝʥʪʘʮʠʿʘ ʧʨʝʰʣʘ ʥʘ 

ʟʘʜʘʪʢʝ ʠʣʠ ˀʫʜʝ. ʅʘʿʚʘʞʥʠʿʘ ʧʨʝʜʥʦʩʪ ʤʝʥʘ˅ʝʨʩʢʝ ʤʨʝʞʝ ʿʝ ʪʘ ʜʘ ʣʠʜʝʨ ʤʦʞʝ ʜʘ 

ʫʩʚʘʿʘ ˁʝʛʦʚʝ/ˁʝʥʝ ʩʪʠʣʦʚʝ ʟʘ ʦʜʨʝʹʝʥʫ ʩʠʪʫʘʮʠʿʫ ʫ ʰʢʦʣʠ. ʂʘʢʦ ʙʠ ʙʠʦ 

ʝʬʝʢʪʠʚʘʥ, ʦʥ/ʦʥʘ ʤʦʨʘ ʜʘ ʫʩʤʝʨʘʚʘ ʧʘʞˁʫ ʥʘ ʦʩʦʙʝ ʠ ʟʘʜʘʪʢʝ. ʋ ʦʚʦʤ ʩʠʩʪʝʤʫ 

ʘʢʮʝʥʘʪ ʿʝ ʩʪʘʚˀʝʥ ʥʘ ʪʠʤʩʢʦ ʣʠʜʝʨʩʪʚʦ. ʊʝʦʨʠʿʩʢʠ ʟʥʘʯʘʿ ʠʩʪʨʘʞʠʚʘˁʘ ʩʝ ʦʛʣʝʜʘ ʫ 

ʙʦˀʝʤ ʧʦʟʥʘʚʘˁʫ ʚʝʟʝ ʠʟʤʝʹʫ ʩʪʠʣʘ ʨʫʢʦʚʦʹʝˁʘ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ. 

ʀʩʪʨʘʞʠʚʘˁʝ ʫʢˀʫʯʫʿʝ ʩʘʤʦ ʿʝʜʘʥ ʨʝʛʠʦʥ ʫ ʉʨʙʠʿʠ.  ʊʦ ʤʦʞʝ ʧʨʝʜʩʪʘʚˀʘʪʠ 

ʦʛʨʘʥʠʯʝˁʘ, ʩʪʦʛʘ ʩʝ ʧʨʝʧʦʨʫʯʫʿʫ ʜʘˀʘ ʠʩʪʨʘʞʠʚʘˁʘ. 

2. ɼʦʩʘʜʘʰˁʘ ʠʩʪʨʘʞʠʚʘˁʘ 

ʉʚʘʢʦʜʥʝʚʥʘ ʠʩʢʫʩʪʚʘ ʧʦʢʫʟʫʿʫ ʜʘ ʿʝ ʠʥʜʠʚʠʜʫʘʣʥʦ ʦʙʘʚˀʘˁʝ ʧʦʩʣʘ ʚʝʦʤʘ ʚʘʞʥʦ. 

ʉʢʦʨʦ ʩʚʘʢʘ ʦʜʨʘʩʣʘ ʦʩʦʙʘ ʿʝ ʩʢʦʨʦ ʧʦʣʘ ʩʚʦʛʘ ʞʠʚʦʪʘ ʫʢˀʫʯʝʥʘ ʫ ʥʝʢʠ ʦʙʣʠʢ 

ʨʘʜʘ. ʂʘʜʘ ʩʝ ʫʟʤʝ ʫ ʦʙʟʠʨ ʚʨʝʤʝ ʧʨʦʚʝʜʝʥʦ ʫ ʦʙʨʘʟʦʚʘˁʫ ʟʘ ʧʨʠʧʨʝʤʫ ʟʘ ʨʘʜ ʠ ʩʘʤ 

ʨʘʜ, ʢʘʦ ʠ ʩʣʦʙʦʜʥʦ ʚʨʝʤʝ ʠʩʧʫˁʝʥʦ ʙʨʠʛʘʤʘ ʠ ʧʨʦʙʣʝʤʠʤʘ ʥʘ ʨʘʜʥʦʤ ʤʝʩʪʫ, 

ʧʦʯʝʪʥʫ ʭʠʧʦʪʝʟʫ ʦ ʮʝʥʪʨʘʣʥʦʿ ʫʣʦʟʠ ʨʘʜʘ ʫ ˀʫʜʩʢʦʤ ʞʠʚʦʪʫ ʥʠʿʝ ʪʝʰʢʦ 

ʦʧʨʘʚʜʘʪʠ. ʇʦʰʪʦ ʚʝʣʠʢʠ ʜʝʦ ʞʠʚʦʪʘ ˀʫʜʠ ʧʨʦʚʦʜʝ ʥʘ ʨʘʜʥʦʤ ʤʝʩʪʫ, ʤʦʞʝ ʩʝ 

ʧʨʝʪʧʦʩʪʘʚʠʪʠ ʜʘ ʙʠ ʞʠʚʦʪ ʪʨʝʙʘʦ ʙʠʪʠ ʧʨʠʿʘʪʘʥ ʠ ʣʝʞʝʨʘʥ. ɿʘʜʦʚʦˀʩʪʚʦ ʠ 

ʥʝʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ, ʢʘʦ ʠ ʟʘʜʦʚʦˀʩʪʚʦ ʠ ʥʝʟʘʜʦʚʦˀʩʪʚʦ ʨʘʜʥʠʤ ʤʝʩʪʦʤ ʫʪʠʯʫ 

ʥʘ ʤʝʥʪʘʣʥʦ ʟʜʨʘʚˀʝ ˀʫʜʠ ʢʘʦ ʠ ʥʘ ʜʨʫʛʝ ʦʙʣʘʩʪʠ ˀʫʜʩʢʦʛ ʞʠʚʦʪʘ. ʊʦ ʩʫ ʨʘʟʣʦʟʠ 

ʟʘʰʪʦ ʿʝ ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʧʦʩʪʘʣʦ ʿʝʜʘʥ ʦʜ ʥʘʿʧʨʦʫʯʘʚʘʥʠʿʠʭ ʧʦʿʤʦʚʘ ʫ ʦʙʣʘʩʪʠ 

ʦʨʛʘʥʠʟʘʮʠʦʥʝ ʧʩʠʭʦʣʦʛʠʿʝ, ʦʨʛʘʥʠʟʘʮʠʦʥʦʛ ʧʦʥʘʰʘˁʘ ʠ ʫʧʨʘʚˀʘˁʘ ˀʫʜʩʢʠʤ 

ʨʝʩʫʨʩʠʤʘ. ʐʢʦʣʘ ʿʝ ʚʨʩʪʘ ʨʘʜʥʝ ʦʨʛʘʥʠʟʘʮʠʿʝ ʯʠʿʠ ʮʠˀʝʚʠ ʤʦʛʫ ʙʠʪʠ 

ʢʣʘʩʠʬʠʢʦʚʘʥʠ ʢʘʦ ʠ ʮʠˀʝʚʠ ʩʚʘʢʝ ʜʨʫʛʝ ʦʨʛʘʥʠʟʘʮʠʿʝ (ʇʘʩʪʫʦʚʠ˂, 1999). 

ɿʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ ʤʦʞʝ ʙʠʪʠ ʧʨʠʭʚʘ˂ʝʥʦ ʢʘʦ ʿʝʜʘʥ ʦʜ ʞʝˀʝʥʠʭ 

ʮʠˀʝʚʘ ʰʢʦʣʝ (Schulz & Teddlie, 1989), ʿʝʨ ʜʦʧʨʠʥʦʩʠ ʦʨʛʘʥʠʟʘʮʠʦʥʦʿ ʠ ʥʘʩʪʘʚʥʦʿ 

ʝʬʠʢʘʩʥʦʩʪʠ, ʰʪʦ ʫʪʠʯʝ ʥʘ ʜʦʩʪʠʛʥʫ˂ʘ ʩʪʫʜʝʥʘʪʘ ʠ ʥʘ ˁʠʭʦʚʦ ʫʯʝˁʝ (Sharma & 

Jyoti, 2006). ʋ ʣʠʪʝʨʘʪʫʨʠ ʩʝ ʤʦʞʝ ʥʘʠ˂ʠ ʥʘ ʙʨʦʿʥʝ ʧʦʢʫʰʘʿʝ ʜʝʬʠʥʠʩʘˁʘ ʧʦʿʤʘ 

ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ. ʍʦʧʦʢ ʩʝ ʩʤʘʪʨʘ ʧʨʚʠʤ ʪʝʦʨʝʪʠʯʘʨʦʤ, ʠʥʜʫʩʪʨʠʿʩʢʠʤ 

ʧʩʠʭʦʣʦʛʦʤ, ʢʦʿʠ ʿʝ ʧʨʝʜʩʪʘʚʠʦ ʢʦʥʮʝʧʪ ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ ʫ ʣʠʪʝʨʘʪʫʨʠ 

(Hoppok, 1935). ɿʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʦʧʠʩʫʿʝ ʢʘʦ ʢʦʤʙʠʥʘʮʠʿʫ ʧʩʠʭʦʣʦʰʢʠʭ, 

ʬʠʟʠʦʣʦʰʢʠʭ ʠ ʝʢʦʣʦʰʢʠʭ ʜʦʛʘʹʘʿʘ ʢʦʿʠ ˂ʝ ʥʘʚʝʩʪʠ ʦʩʦʙʫ ʜʘ ʢʘʞʝ: Ăɱʘ ʩʘʤ 

ʟʘʜʦʚʦˀʘʥ ʤʦʿʠʤ ʧʦʩʣʦʤñ. ɺʨʫʤ ʜʝʬʠʥʠʰʝ ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʢʘʦ ʘʬʝʢʪʠʚʥʫ 

ʦʨʠʿʝʥʪʘʮʠʿʫ ʦʩʦʙʝ ʢʘ ˁʝʛʦʚʦʿ/ˁʝʥʦʿ ʨʘʜʥʦʿ ʫʣʦʟʠ (Vroom, 1964). ʇʨʝʤʘ ʃʦʢʫ, 

ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʿʝ ʫʛʦʜʥʦ ʠʣʠ ʧʦʟʠʪʠʚʥʦ ʝʤʦʪʠʚʥʦ ʩʪʘˁʝ ʢʦʿʝ ʧʨʦʠʩʪʠʯʝ ʠʟ 

ʝʚʘʣʫʘʮʠʿʝ ʧʦʩʣʘ ʠʣʠ ʧʦʩʣʦʚʥʦʛ ʠʩʢʫʩʪʚʘ (Locke, 1976).  ʉʤʠʪ ʥʘʚʦʜʠ ʜʘ ʿʝ 

ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʝʬʝʢʪʠʚʥʠ ʦʜʛʦʚʦʨ ʨʘʜʥʠʢʘ ʥʘ ʧʦʩʘʦ (Smith, 2000). ʆʩʦʙʘ ʢʦʿʘ 

ʿʝ ʟʘʜʦʚʦˀʥʠʿʘ ʧʦʩʣʦʤ ʠʤʘ ʧʦʟʠʪʠʚʥʘ ʦʩʝ˂ʘˁʘ ʦ ˁʝʛʦʚʦʤ/ˁʝʥʦʤ ʧʦʩʣʫ, ʜʦʢ ʩʫ 
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ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ 
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ʦʩʝ˂ʘˁʘ ʢʦʜ ʦʩʦʙʘ ʥʝʟʘʜʦʚʦˀʥʠʭ ʧʦʩʣʦʤ ʥʝʛʘʪʠʚʥʘ. ʇʨʝʤʘ ʥʝʢʠʤ ʘʫʪʦʨʠʤʘ, 

ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʿʝ ʫ ʩʪʚʘʨʠ ʩʪʘʚ ʧʨʝʤʘ ʧʦʩʣʫ (Grinberg & Baron, 1998; Robbins, 

2001; ɺʫʿʠ˂, 2008). ɿʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʢʘʦ ʩʪʘʚ ʠʤʘ ʪʨʠ ʛʣʘʚʥʝ ʢʦʤʧʦʥʝʥʪʝ: 

ʢʦʛʥʠʪʠʚʥʫ, ʘʬʝʢʪʠʚʥʫ ʠ ʙʠʭʝʿʚʠʦʨʘʣʥʫ ʢʦʤʧʦʥʝʥʪʫ. ʂʦʛʥʠʪʠʚʥʘ ʢʦʤʧʦʥʝʥʪʘ 

ʩʘʩʪʦʿʠ ʩʝ ʦʜ ʥʠʟʘ ʧʨʝʪʧʦʩʪʘʚʢʠ ʠ ʚʝʨʦʚʘˁʘ ʦ ʧʦʩʣʫ, ʘʬʝʢʪʠʚʥʘ ʢʦʤʧʦʥʝʥʪʘ 

ʩʘʩʪʦʿʠ ʩʝ ʦʜ ʦʩʝ˂ʘˁʘ ʧʨʝʤʘ ˁʠʭʦʚʦʤ ʧʦʩʣʫ. ʅʘ ʦʩʥʦʚʫ ʦʚʠʭ ʢʦʥʩʪʨʫʢʮʠʿʘ 

ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʤʦʞʝ ʙʠʪʠ ʜʝʬʠʥʠʩʘʥʦ ʢʘʦ ʢʦʛʥʠʪʠʚʥʘ, ʘʬʝʢʪʠʚʥʘ ʠ 

ʙʠʭʝʿʚʠʦʨʘʣʥʘ ʨʝʘʢʮʠʿʘ ʧʦʿʝʜʠʥʘʮʘ ʥʘ ˁʠʭʦʚ ʧʦʩʘʦ. ɼʝʬʠʥʠʮʠʿʘ ʟʘʜʦʚʦˀʩʪʚʘ 

ʧʦʩʣʦʤ ʩʝ ʨʘʟʚʠʣʘ ʪʦʢʦʤ ʚʨʝʤʝʥʘ ʠ ʤʥʦʛʠ ˀʫʜʠ ʚʝʨʫʿʫ ʜʘ ʿʝ ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ 

ʧʦʚʝʟʘʥʦ ʩʘ ʧʦʟʠʪʠʚʥʦʤ ʘʬʝʢʪʠʚʥʦʤ ʨʝʘʢʮʠʿʦʤ. ɼʨʫʛʠʤ ʨʝʯʠʤʘ, ʟʘʜʦʚʦˀʩʪʚʦ 

ʧʦʩʣʦʤ ʿʝ ʦʧʰʪʘ ʘʬʝʢʪʠʚʥʘ ʦʨʠʿʝʥʪʘʮʠʿʘ ʧʨʝʤʘ ʨʘʜʫ, ʦʧʰʪʠ ʦʩʝ˂ʘʿ ʧʨʝʤʘ ˁʝʤʫ 

ʠʣʠ ʘʬʝʢʪʠʚʥʘ ʨʝʘʢʮʠʿʘ ʥʘ ʪʠʧ ʣʠʯʥʦʩʪʠ, ʚʨʩʪʝ ʠ ʩʘʜʨʞʘʿ ʨʘʜʘ (Smith ʠ ʩʘʨ., 1969; 

ɻʫʟʠʥʘ, 1980; Kreitner ʠ ʩʘʨ., 1999). ɿʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʜʝʬʠʥʠʩʘʥʦ ʥʘ ʦʚʘʿ ʥʘʯʠʥ 

ʤʦʞʝ ʙʠʪʠ ʤʘʥʠʬʝʩʪʦʚʘʥʦ ʢʘʦ ˀʫʙʘʚ ʥʝʢʦʛʘ ʧʨʝʤʘ ʧʦʩʣʫ ʠʣʠ ʩʪʝʧʝʥ ʜʦ ʢʦʿʝʛʘ ʩʝ 

ˀʫʜʠʤʘ ʩʚʠʹʘ ˁʠʭʦʚ ʧʦʩʘʦ. ʇʨʝʤʘ ʦʚʠʤ ʟʘʿʝʜʥʠʯʢʠʤ ʜʝʬʠʥʠʮʠʿʘʤʘ, ʟʘʜʦʚʦˀʩʪʚʦ 

ʧʦʩʣʦʤ ʤʦʞʝ ʙʠʪʠ ʧʨʠʭʚʘ˂ʝʥʦ ʢʘʦ ʘʬʝʢʪʠʚʥʠ ʫʩʣʦʚ ʫʜʦʙʥʦʩʪʠ ʠ ʥʝʪʨʧʝˀʠʚʦʩʪʠ, 

ʢʦʿʠ ʩʝ ʧʦʿʘʚˀʫʿʝ ʢʘʜʘ ʥʘʩʪʘʚʥʠʢ ʦʮʝˁʫʿʝ ˁʝʛʦʚʫ/ˁʝʥʫ ʨʘʜʥʫ ʫʣʦʛʫ (ɼʦʤʦʚʠ˂, 

2004). ɿʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ ʩʚʦʿʠʤ ʧʦʩʣʦʤ ʩʝ ʪʘʢʦʹʝ ʦʜʥʦʩʠ ʠ ʥʘ ʘʬʝʢʪʠʚʥʠ 

ʩʪʘʚ ʢʦʿʠ ʠʤʘʿʫ ʧʨʝʤʘ ʩʚʦʿʦʿ ʫʣʦʟʠ, ʜʦʢ ʩʝ ʬʫʥʢʮʠʿʘ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ 

ʧʦʩʤʘʪʨʘ ʢʘʦ ʦʜʥʦʩ ʠʟʤʝʹʫ ʦʥʦʛʘ ʰʪʦ ʦʥ/ʦʥʘ ʞʝʣʝ ʜʘ ʜʦʙʠʿʫ ʦʜ ʧʦʩʣʘ ʠ ʦʥʦʛʘ ʰʪʦ 

ʨʝʘʣʥʦ ʜʦʙʠʿʫ  (Zembylas & Papanastasiou, 2004).  

ɼʦ ʧʦʩʣʝʜʠʮʘ ʜʦʣʘʟʠ ʢʘʜʘ ʟʘʧʦʩʣʝʥʠ ʚʦʣʠ ʠʣʠ ʥʝ ʚʦʣʠ ʩʚʦʿ ʧʦʩʘʦ.  ʂʘʜʘ ʩʫ 

ʟʘʜʦʚʦˀʥʠ, ʟʘʧʦʩʣʝʥʠ ʥʝ ʞʝʣʝ ʜʘ ʥʘʧʫʩʪʝ ʦʨʛʘʥʠʟʘʮʠʿʫ. ʉʘ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʢʘʜʘ ʩʫ 

ʥʝʟʘʜʦʚʦˀʥʠ, ʦʥʜʘ ʞʝʣʝ ʜʘ ʥʘʧʫʩʪʝ ʦʨʛʘʥʠʟʘʮʠʿʫ. ɸʢʦ ʩʫ ʥʝʟʘʜʦʚʦˀʥʠ ʧʦʩʣʦʤ, 

ʤʦʛʫ ʜʘ ʨʝʘʛʫʿʫ ʧʨʦʪʠʚ ʪʦʛ ʩʪʘˁʘ. ʅʝʟʘʜʦʚʦˀʥʠ ʟʘʧʦʩʣʝʥʠ ʧʘʩʠʚʥʦ ʧʦʩʤʘʪʨʘʿʫ 

ʩʠʪʫʘʮʠʿʫ ʠ ʜʦʟʚʦˀʘʚʘʿʫ ʜʘ ʩʝ ʩʪʚʘʨʠ ʧʦʛʦʨʰʘʿʫ (Robbins & Judge, 2009). 

ɿʘʜʦʚʦˀʩʪʚʦ ʤʦʞʝ ʜʘ ʠʤʘ ʫʪʠʮʘʿʘ ʥʘ ʨʘʜ (Lee & Ahmad, 2009) ʢʘʦ ʠ ʥʘ ʨʘʜ ʫ 

ʰʢʦʣʠ (Filak & Sheldon, 2003). ɸʣʠ ʠʧʘʢ ʥʝ ʧʦʩʪʦʿʠ ʯʚʨʩʪʦ ʧʨʠʭʚʘʪʘˁʝ ʠʤʝʹʫ 

ʠʩʪʨʘʞʠʚʘʯʘ ʦʢʦ ʪʦʛʘ ʜʘ ʣʠ ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʤʦʞʝ ʜʘ ʧʨʦʠʟʚʝʜʝ ʙʦˀʠ ʨʘʜʥʠ 

ʫʯʠʥʘʢ. ʅʘʩʪʘʚʥʠʮʠ ʩʫ ʥʘʛʣʘʩʠʣʠ ʜʘ ʥʘʿʚʠʰʝ ʟʘʜʦʚʦˀʩʪʚʘ ʠʤʘʿʫ ʢʘʜʘ ʨʘʜʝ ʩʘ 

ʤʣʘʜʠʤ ˀʫʜʠʤʘ (ʫʯʝʥʠʮʠʤʘ) ʠ ʪʦ ʢʘʜʘ: ʥʘʜʛʣʝʜʘʿʫ ˁʠʭʦʚ ʨʘʩʪ ʠ ʨʘʚʦʿ; ʫʞʠʚʘʿʫ 

ʛʣʝʜʘʿʫ˂ʠ ʠʭ ʜʦʢ ʨʘʩʪʫ ʠ ʩʘʟʨʝʚʘʿʫ; ʨʘʜʝ ʦʥʦ ʫ ʯʝʤʫ ʫʞʠʚʘʿʫ (ˀʫʙʘʚ ʧʨʝʤʘ 

ˁʠʭʦʚʦʤ ʧʨʝʜʤʝʪʫ ʠ ʧʨʝʜʘʚʘˁʫ); ʧʦʩʪʦʿʠ ʬʣʝʢʩʠʙʠʣʥʦʩʪ ʠ ʩʣʦʙʦʜʘ ʧʦʥʘʰʘˁʘ ʫ 

ʫʯʠʦʥʠʮʠ (Brunetti, 2001; Marstoni ʠ ʩʘʨ., 2006). ʇʦʪʚʨʹʝʥʠ ʩʫ ʨʝʟʫʣʪʘʪʠ 

ʠʩʪʨʘʞʠʚʘˁʘ ʧʨʝʤʘ ʢʦʿʠʤʘ ʿʝ ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʚʠʰʝ ʫ ʚʝʟʠ ʩʘ ʫʥʫʪʨʘʰˁʠʤ 

ʥʘʛʨʘʜʘʤʘ (Farrar, 1981; DeJesus, 1991; Choy ʠ ʩʘʨ., 1993; Porter, 1993; Dinham & 

Scott 1996; ɼʦʤʦʚʠ˂, 2004; Noddings, 2006; Sharma & Jyoti, 2006, 2009). 

ʅʘʮʠʦʥʘʣʥʘ ʢʫʣʪʫʨʘ ʤʦʞʝ ʠʤʘʪʠ ʩʥʘʞʘʥ ʫʪʠʮʘʿ ʥʘ ʟʘʜʦʚʦˀʩʪʚʦ ʟʘʧʦʩʣʝʥʠʭ 

(Robbins & Judge, 2009). 

ʍʦʩʪʬʝʜʝ ʿʝ ʜʝʬʠʥʠʩʘʦ ʩʣʝʜʝ˂ʝ ʢʫʣʪʫʨʥʝ ʦʜʣʠʢʝ ʟʘ ʿʫʛʦʠʩʪʦʯʥʫ ɽʚʨʦʧʫ: ʚʝʣʠʢʘ 

ʨʘʟʣʠʢʘ ʤʦ˂ʠ, ʚʠʩʦʢ ʥʠʚʦ ʠʟʙʝʛʘʚʘˁʘ ʨʠʟʠʢʘ, ʠʟʨʘʞʝʥʠ ʢʦʣʝʢʪʠʚʠʟʘʤ ʠ Ăʞʝʥʩʢʘ 

ʢʫʣʪʫʨʘò ï ʩʦʮʠʿʘʣʥʠ ʩʪʘʪʫʩ ʩʝ ʮʝʥʠ ʢʘʦ ʠʥʩʪʨʫʤʝʥʪ ʟʘ ʩʪʠʮʘˁʝ ʤʘʪʝʨʠʿʘʣʥʦʛ 

ʙʦʛʘʪʩʪʚʘ (ɺʫʿʠ˂, 2008). ɱʝʨʦʪʠ˂ ʜʠʩʢʫʪʫʿʝ ʥʘ ʪʝʤʫ ʥʝʟʘʜʦʚʦˀʩʪʚʘ ʨʘʜʦʤ 

ʫʟʨʦʢʦʚʘʥʦʛ ʦʢʦʣʠʥʦʤ ˀʫʜʠ ʢʦʿʠ ʞʠʚʝ ʫ ʧʦʜʨʫʯʿʫ ʿʫʛʦʠʩʪʦʯʥʝ ɽʚʨʦʧʝ (ɱʝʨʦʪʠ˂, 

1993).  

ɿʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ ʿʝ ʪʘʢʦʹʝ ʧʦʜ ʫʪʠʮʘʿʝʤ ˁʠʭʦʚʦʛ ʦʜʥʦʩʘ ʩʘ ʜʠʨʝʢʪʦʨʦʤ 

ʰʢʦʣʝ. ɸʢʦ ʩʝ ʠʩʪʠ ʧʨʠʥʮʠʧ ʧʨʠʤʝʥʠ ʥʘ ʰʢʦʣʝ ʢʘʦ ʫ ʜʨʫʛʠʤ ʦʨʛʘʥʠʟʘʮʠʿʘʤʘ, 

ˁʠʭʦʚʘ ʥʘʿʚʘʞʥʠʿʘ ʢʦʨʝʣʘʮʠʿʘ ʩʝ ʦʛʣʝʜʘ ʫ ʦʙʣʘʩʪʠʤʘ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʨʘʩʧʦʜʝʣʝ 

ʧʦʩʣʦʚʘ ʠ ʦʜʛʦʚʦʨʥʦʩʪʠ. ʉʚʝ ʥʘʚʝʜʝʥʦ ʫʪʠʯʝ ʥʘ ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ 

(Hackman & Oldham, 1975). ʇʨʝʤʘ ʍʝʨʟʙʝʨʛʫ, ʧʦʩʪʦʿʝ ʜʚʝ ʚʨʩʪʝ ʬʘʢʪʦʨʘ ʢʦʿʝ ʫʪʠʯʫ 



ʀʚʘʥʘ ɱʦʰʘʥʦʚ-ɺʨʛʦʚʠ˂, ʅʝʙʦʿʰʘ ʇʘʚʣʦʚʠ˂ - ʆʜʥʦʩ ʠʟʤʝʹʫ ʩʪʠʣʘ ʨʫʢʦʚʦʹʝˁʘ ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ ʠ 

ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ 
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ʥʘ ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ: ʩʧʦˀʥʠ ʠ ʫʥʠʪʨʘʰˁʠ ʬʘʢʪʦʨʠ (Herzberg, 1966). ɼʠʨʝʢʪʦʨ 

ʠ ˁʝʛʦʚʦ/ˁʝʥʦ ʨʫʢʦʚʦʜʩʪʚʦ ʩʫ ʿʝʜʥʠ ʦʜ ʩʧʦˀʥʠʭ ʬʘʢʪʦʨʘ ʩʘ ʿʘʢʠʤ ʫʪʠʮʘʿʝʤ ʥʘ 

ʩʪʘʚ ʥʘʩʪʘʚʥʠʢʘ. ʇʦʟʠʪʠʚʘʥ ʩʪʘʚ ʧʦʙʦˀʰʘʚʘ ʦʜʥʦʩ ʜʠʨʝʢʪʦʨʘ ʠ ʥʘʩʪʘʚʥʠʢʘ. ɼʦʙʨʘ 

ʨʘʚʥʦʪʝʞʘ ʠʤʝʹʫ ʩʧʦˀʥʠʭ ʠ ʫʥʫʪʨʘʰˁʠʭ ʬʘʢʪʦʨʘ ʧʦʙʦˀʰʘʚʘ ʠ ʧʦʚʝ˂ʘʚʘ 

ʟʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ. 

ʈʘʟʣʠʯʠʪʠ ʠʥʩʪʨʫʤʝʥʪʠ ʩʝ ʤʦʛʫ ʢʦʨʠʩʪʠʪʠ ʟʘ ʤʝʨʝˁʝ ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ. ʆʥʠ 

ʢʦʿʠ ʩʝ ʥʘʿʯʝʰ˂ʝ ʢʦʨʠʩʪʝ ʩʫ ʋʧʠʪʥʠʢ ʦ ʟʘʜʦʚʦˀʩʪʚʫ ʧʦʩʣʦʤ (Job Satisfaction Survey 

(JSS)) ʢʦʿʫ ʿʝ ʨʘʟʚʠʦ ʇʘʫʣ ʉʧʝʢʪʦʨ (Spector, 1985), ʠ ʄʠʥʝʩʦʪʠʥ ʫʧʠʪʥʠʢ 

ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ (MSQ, 1967 and 1977) (Weiss ʠ ʩʘʨ., 1967). ʇʦʩʘʦ ʥʘʩʪʘʚʥʠʢʘ 

ʫʢˀʫʯʫʿʝ ʠʥʪʝʨʘʢʮʠʿʫ ʩʘ ʢʦʣʝʛʘʤʘ, ʜʠʨʝʢʪʦʨʦʤ, ʨʦʜʠʪʝˀʠʤʘ, ʩʪʫʜʝʥʪʠʤʘ, 

ʧʦʰʪʦʚʘˁʝ ʧʨʘʚʠʣʘ ʠ ʧʦʣʠʪʠʢʘ, ʧʦʩʪʠʟʘˁʝ ʩʪʘʥʜʘʨʜʘ ʫ ʦʢʚʠʨʫ ʫʯʠʥʢʘ, 

ʧʨʠʭʚʘʪʘˁʝ ʨʘʜʥʠʭ ʟʘʭʪʝʚʘ ʢʦʿʠ ʩʫ ʜʘʣʝʢʦ ʦʜ ʠʜʝʘʣʥʠʭ (Robbins & Judge, 2009). ʊʦ 

ʟʥʘʯʠ ʜʘ ʿʝ ʦʮʝʥʘ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ ʨʝʟʫʣʪʘʪ ʩʣʦʞʝʥʝ ʘʥʘʣʠʟʝ ʢʦʿʘ ʫʢˀʫʯʠʿʝ 

ʙʨʦʿʥʝ, ʘʣʠ ʠ ʨʘʟʣʠʯʠʪʝ ʝʣʝʤʝʥʪʝ. ʅʝʢʠ ʦʜ ʦʚʠʭ ʝʣʝʤʝʥʘʪʘ ʩʫ; ʢʦʤʫʥʠʢʘʮʠʿʘ, 

ʟʘʜʦʚʦˀʩʪʚʦ, ʚʝʰʪʠʥʝ, ʢʘʨʠʿʝʨʘ, ʨʘʟʚʦʿ ʰʢʦʣʝ, ʫʧʨʘʚˀʘˁʝ, ʦʜʥʦʩ ʩʘ ʢʦʣʝʛʘʤʘ, 

ʪʠʤʩʢʠ ʨʘʜ, ʿʝʜʥʘʢʦʩʪ ʠ ʙʝʟʙʝʜʥʦʩʪ (Hilgerman, 1998; Friday & Friday, 2003). 

ʊʘʢʦʹʝ, ʧʨʦʥʘʣʘʟʠʤʦ ʧʦʢʫʰʘʿʝ ʤʝʨʝˁʘ ʩʘʤʦ ʿʝʜʥʦʛ ʝʣʝʤʝʥʪʘ ʧʨʝʜʩʪʘʚˀʝʥʦʛ ʫ 

ʬʦʨʤʠ ʧʠʪʘˁʘ: Ăʈʘʟʤʠʰˀʘʿʪʝ ʦ ʧʦʩʣʫ ʢʦʿʠ ʦʙʘʚˀʘʪʝ, ʠʟʙʘʣʘʥʩʠʨʘʿʪʝ ʧʨʝʜʥʦʩʪʠ ʠ 

ʦʛʨʘʥʠʯʝˁʘ ʠ ʧʦʪʦʤ ʦʮʝʥʠʪʝ ʜʦ ʢʦʿʝ ʤʝʨʝ ʩʪʝ ʟʘʠʩʪʘ ʟʘʜʦʚʦˀʥʠ ʩʚʦʿʠʤ ʧʦʩʣʦʤñ 

(Benmansour, 1994). 

ʀʩʪʨʘʞʠʚʘˁʘ ʦ ʫʪʠʮʘʿʠʤʘ ʩʪʠʣʘ ʨʫʢʦʚʦʜʩʪʚʘ ʥʘ ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʫʢʘʟʫʿʫ ʥʘ 

ʯʠˁʝʥʠʮʫ ʜʘ ʩʪʠʣ ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ ʠʛʨʘ ʚʝʦʤʘ ʟʥʘʯʘʿʥʫ ʫʣʦʛʫ ʫ ʫʪʠʮʘʿʫ ʥʘ 

ʟʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ ʧʦʩʣʦʤ (Skrapits, 1986; Rosenholtz, 1989; Andermann ʠ 

ʩʘʨ., 1991; Billingsley, 1993; Lashbrook, 1997; Lok & Crawford, 1999; Schultz & 

Teddlie, 1999; Dinham & Scott, 2000; Bogler, 2001; Griffith, 2004; Mehrotra, 2005; 

Sharma & Jyoti, 2006; Cerit, 2009; ɱʦʰʘʥʦʚ-ɺʨʛʦʚʠ˂, 2012). ɼʠʨʝʢʪʦʨʠ ʰʠʨʦʢʠʭ 

ʩʭʚʘʪʘˁʘ, ʧʨʠʿʘʪʝˀʩʢʦʛ, ʦʧʫʰʪʝʥʦʛ, ʧʘʞˀʠʚʦʛ, ʥʝʧʨʠʩʪʨʘʩʥʦʛ, ʧʦʜʨʞʘʚʘʿʫ˂ʝʛ 

ʧʦʥʘʰʘˁʘ ʩʫ ʙʦˀʠ ʢʦʤʫʥʠʢʘʪʦʨʠ, ʦʥʠ ʮʝʥʝ ʩʚʦʿʝ ʧʦʜʨʝʹʝʥʝ, ʠ ʜʦʧʨʠʥʦʩʝ ʚʝ˂ʝʤ 

ʟʘʜʦʚʦˀʩʪʚʫ ʥʘʩʪʘʚʥʠʢʘ. ʅʘʩʪʘʚʥʠʮʠ ʩʫ ʪʘʢʦʹʝ ʟʘʜʦʚʦˀʥʠʿʠ ʩʚʦʿʠʤ ʧʦʩʣʦʚʠʤʘ ʘʢʦ 

ʫʧʨʘʚʘ ʦʤʦʛʫ˂ʘʚʘ ʧʦʜʨʰʢʫ, ʨʘʟʚʠʿʘ ʧʦʟʠʪʠʚʥʫ ʢʣʠʤʫ ʫ ʰʢʦʣʠ, ʦʜʨʞʘʚʘ ʦʪʚʦʨʝʥʫ, 

ʜʦʩʪʦʿʘʥʩʪʚʝʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ ʠ ʦʜʥʦʩʠ ʩʝ ʧʨʝʤʘ ʥʘʩʪʘʚʥʠʮʠʤʘ ʩʘ ʧʦʰʪʦʚʘˁʝʤ 

(Evans & Johnson, 1990; Ma & MacMillan, 1999). ɼʠʨʝʢʪʦʨʠ ʢʦʿʠ ʧʦʤʘʞʫ ʫ 

ʧʨʦʬʝʩʠʦʥʘʣʥʦʤ ʨʘʩʪʫ ʠ ʨʘʟʚʦʿʫ ʥʘʩʪʘʚʥʠʢʘ ʦʤʦʛʫ˂ʘʚʘʿʫ ʨʘʟʚʦʿ ˁʠʭʦʚʠʭ ʚʝʰʪʠʥʘ, 

ʟʥʘˁʘ ʠ ʩʧʦʩʦʙʥʦʩʪʠ ʠ ʫʛʣʘʚʥʦʤ ʧʦʚʝ˂ʘʚʘʿʫ ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʪʠʭ ʥʘʩʪʘʚʥʠʢʘ 

(Ma & MacMillan, 1999; Dinham & Scott, 2000; Bogler, 2001; Cerit, 2009). ʅʝʢʠ 

ʠʩʪʨʘʞʠʚʘʯʠ ʩʫ ʧʦʢʘʟʘʣʠ ʜʘ ʧʦʜʨʞʘʚʘʿʫ˂ʠ ʩʪʠʣ ʜʠʨʝʢʪʦʨʘ ʠʤʘ ʧʦʠʪʠʚʘʥ ʫʪʠʮʘʿ ʥʘ 

ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ ʠ ˁʠʭʦʚʫ ʞʝˀʫ ʠ ʦʜʣʫʢʫ ʜʘ ʦʩʪʘʥʫ ʫ ʠʥʩʪʠʪʫʮʠʿʠ 

(Kusum & Billingsley, 1996). ʆʩʪʘʣʠ ʠʩʪʨʘʞʠʚʘʯʠ ʩʫ ʦʪʢʨʠʣʠ ʜʘ ˂ʝ ʨʘʟʣʠʯʠʪʠ 

ʩʪʠʣʦʚʠ ʫʧʨʘʚˀʘˁʘ ʩʪʚʦʨʠʪʠ ʨʘʣʠʯʠʪʘ ʨʘʜʥʘ ʦʢʨʫʞʝˁʘ ʠ ʜʘ ˂ʝ ʠʤʘʪʠ ʜʠʨʝʢʪʘʥ 

ʫʪʠʮʘʿ ʥʘ ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ (Timoty & Ronald, 2004).   

ʅʦʪʨʭʦʫʩʝ ʪʚʨʜʠ ʜʘ ʿʝ ʣʠʜʝʨʩʪʚʦ ʧʨʦʮʝʩ ʫ ʢʦʤ ʧʦʿʝʜʠʥʘʮ ʠʤʘ ʫʪʠʮʘʿ ʥʘ ʛʨʫʧʫ ʢʘʢʦ 

ʙʠ ʩʝ ʧʦʩʪʠʛʘʦ ʟʘʿʝʜʥʠʯʢʠ ʮʠˀ (Northouse, 2008). ʃʠʜʝʨʠ ʠ ʩʣʝʜʙʝʥʠʮʠ ʩʫ ʜʝʦ 

ʣʠʜʝʨʩʪʚʘ ʠ ʤʦʨʘʿʫ ʙʠʪʠ ʘʥʘʣʠʟʠʨʘʥʠ  ʫ ʦʢʚʠʨʠʤʘ ˁʠʭʦʚʠʭ ʦʜʥʦʩʘ. ɼʠʨʝʢʪʦʨʠ 

ʰʢʦʣʘ ʩʝ ʙʠʨʘʿʫ ʥʘ ʦʜʨʝʹʝʥʠ ʥʘʯʠʥ. ɼʠʨʝʢʪʦʨ ʿʝ ʫʚʝʢ ʚʦʹʘ, ʘ ʥʘʩʪʘʚʥʠʮʠ ʩʫ ʢʘʦ 

ʩʣʝʜʙʝʥʠʮʠ ʠʟʘʙʨʘʣʠ ˁʝʛʘ/ˁʫ ʟʘ ʦʚʫ ʧʦʟʠʚʮʠʿʫ. ʆʥʠ ʛʘ ʧʨʠʟʥʘʿʫ ʢʘʦ ʣʠʜʝʨʘ ʠ 

ʩʚʦʿʝʚʦˀʥʦ ʩʫ ʩʝ ʩʣʦʞʠʣʠ ʜʘ ʥʘ ʤʝʩʪʦ ʣʠʜʝʨʘ ʧʦʩʪʘʚʝ ʥʝʢʦʛʘ ʢʦ ˂ʝ ʠʭ ʚʦʜʠʪʠ ʢʨʦʟ 

ˁʠʭʦʚ ʧʦʩʘʦ. ʋ ʩʢʣʘʜʫ ʩʘ ʦʜʘʙʨʘʥʠʤ ʤʦʜʝʣʦʤ ʤʝʥʘ˅ʝʨʩʢʝ ʤʨʝʞʝ, ʜʠʨʝʢʪʦʨʠ ʤʦʛʫ 

ʜʘ ʜʝʤʦʥʩʪʨʠʨʘʿʫ ʧʦʥʘʰʘˁʝ ʫʩʤʝʨʝʥʦ ʥʘ ʟʘʜʘʪʢʝ ʠ ʧʦʥʘʰʘˁʝ ʫʩʤʝʨʝʥʦ ʥʘ ˀʫʜʝ. 

ɽʬʠʢʘʩʥʦ ʣʠʜʝʨʩʪʚʦ ʥʘʿʯʝʰ˂ʝ ʣʝʞʠ ʫ ʯʠˁʝʥʠʮʠ ʜʘ ʣʠʜʝʨ ʧʨʘʚʠ ʨʘʚʥʦʪʝʞʫ ʠʟʤʝʹʫ 

ʦʚʘ ʜʚʘ ʧʦʥʘʰʘˁʘ. ʋ ʰʢʦʣʠ, ʣʠʜʝʨ ʩʪʘʣʥʦ ʠʟʨʘʞʘʚʘ ˁʝʛʦʚʦ/ˁʝʥʦ ʧʦʥʘʰʘˁʝ ʫ ʚʝʟʠ 
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ʩʘ ʟʘʜʘʮʠʤʘ ʠ ˀʫʜʠʤʘ. ʆʮʝʥʘ ʩʪʠʣʘ ʣʠʜʝʨʩʪʚʘ ʪʘʢʦʹʝ ʤʦʞʝ ʜʘ ʚʦʜʠ ʜʦ 

ʠʥʬʦʨʤʘʮʠʿʘ ʦ  ʥʘʯʠʥʫ ʥʘ ʢʦʿʠ ʣʠʜʝʨ ʢʦʤʫʥʠʮʠʨʘ ʩʘ ʜʨʫʛʠʤʘ ʠ ʢʘʢʦ ʦʥʠ ʤʦʛʫ 

ʧʨʦʤʝʥʪʠ ʩʚʦʿʝ ʧʦʥʘʰʘˁʝ ʢʘʢʦ ʙʠ ʩʝ ʧʦʩʪʠʛʣʘ ʙʦˀʘ ʝʬʠʢʘʩʥʦʩʪ (Blake & Mouton, 

1985). 

ʄʝʥʘ˅ʝʨʩʢʘ ʤʨʝʞʘ ʿʝ ʤʦʜʝʣ ʙʠʭʝʿʚʠʦʨʠʩʪʠʯʢʦʛ ʣʠʜʝʨʩʪʚʘ, ʢʦʿʠ ʩʫ ʨʘʟʚʠʣʠ ʈʦʙʝʨʪ 

ʈ. ɹʣʘʢʝ ʠ ɱʘʥʝ ʄʦʫʪʦʥ ʨʘʥʠʭ ʰʝʟʜʝʩʝʪʠʭ ʛʦʜʠʥʘ, ʘ ʢʦʿʠ ʿʝ ʤʦʜʠʬʠʢʦʚʘʥ ʥʝʢʦʣʠʢʦ 

ʧʫʪʘ (Blake & Mouton, 1964, 1978, 1985; Blake & McCanse, 1991). ʆʚʘʿ ʤʦʜʝʣ ʿʝ ʫ 

ʧʦʯʝʪʢʫ ʨʘʩʧʦʟʥʘʚʘʦ ʧʝʪ ʩʪʠʣʦʚʘ ʫʧʨʘʚˀʘˁʘ ʟʘʩʥʦʚʘʥʠʭ ʥʘ ʫʩʤʝʨʝʥʦʩʪʠ ʥʘ ˀʫʜʝ ʠ 

ʫʩʤʝʨʝʥʦʩʪʠ ʥʘ ʟʘʜʘʪʢʝ. ʅʘʤʝˁʝʥ ʿʝ ʜʘ ʦʙʿʘʩʥʠ ʢʘʢʦ ʣʠʜʝʨʠ ʤʦʛʫ ʜʘ ʧʦʤʦʛʥʫ 

ʦʨʛʘʥʠʟʘʮʠʿʘʤʘ ʜʘ ʠʩʧʫʥʝ ʩʚʦʿʝ ʮʠˀʝʚʝ ʢʦʨʠʩʪʝ˂ʠ ʜʚʘ ʬʘʢʪʦʨʘ: ʙʨʠʛʫ ʟʘ ˀʫʜʝ ʠ 

ʙʨʠʛʫ ʟʘ ʟʘʜʘʪʢʝ. ɹʨʠʛʘ ʟʘ ˀʫʜʝ ʩʝ ʦʜʥʦʩʠ ʥʘ ʥʘʯʠʥ ʥʘ ʢʦʿʠ ʣʠʜʝʨ ʪʨʝʪʠʨʘ ʦʩʦʙˀʝ 

ʦʨʛʘʥʠʟʘʮʠʿʝ ʢʦʿʠ ʧʦʢʫʰʘʚʘʿʫ ʜʘ ʧʦʩʪʠʛʥʫ ʩʚʦʿʝ ʮʠˀʝʚʝ; ʜʦʢ ʩʝ ʙʨʠʛʘ ʟʘ ʟʘʜʘʪʢʝ 

ʦʜʥʦʩʠ ʥʘ ʥʘʯʠʥ ʥʘ ʢʦʿʠ ʣʠʜʝʨʠ ʦʙʘʚˀʘʿʫ ʦʨʛʘʥʠʟʘʮʠʦʥʝ ʟʘʜʘʪʢʝ (Blake & Mouton, 

1985). 

ʄʝʥʘ˅ʝʨʩʢʘ ʤʨʝʞʘ ʢʦʤʙʠʥʫʿʝ ʙʨʠʛʫ ʟʘ ʟʘʜʘʪʢʝ ʠ ʙʨʠʛʫ ʟʘ ˀʫʜʝ ʫ ʤʦʜʝʣʫ ʢʦʿʠ 

ʩʘʜʨʞʠ ʜʚʝ ʦʩʝ ʢʦʿʝ ʩʝ ʧʨʝʩʝʮʘʿʫ. ɺʝʨʪʠʢʘʣʥʘ ʦʩʘ ʧʨʝʜʩʪʘʚˀʘ ʙʨʠʛʫ ʟʘ ˀʫʜʝ ʜʦʢ 

ʭʦʨʠʟʦʥʪʘʣʥʘ ʦʩʘ ʧʨʝʜʩʪʘʚˀʘ ʣʠʜʝʨʝ ʢʦʿʠ ʩʝ ʙʨʠʥʫ ʦʢʦ ʟʘʜʘʪʘʢʘ. ʉʚʘʢʘ ʦʩʘ ʩʘʜʨʞʠ 

ʩʢʘʣʫ ʩʘ ʜʝʚʝʪ ʪʘʯʘʢʘ, ʛʜʝ ʧʨʚʘ ʧʨʝʜʩʪʘʚˀʘ ʤʠʥʠʤʫʤ ʘ ʜʝʚʝʪʘ ʤʘʢʩʠʤʫʤ 

ʟʘʙʨʠʥʫʪʦʩʪʠ ʠʣʠ ʧʨʦʙʣʝʤʘ. ʇʦʚʝʟʫʿʫ˂ʠ ʨʝʟʫʣʪʘʪʝ ʥʘ ʩʚʘʢʦʿ ʦʩʠ, ʨʘʟʣʠʯʠʪ ʩʪʠʣ 

ʣʠʜʝʨʩʪʚʘ ʤʦʞʝ ʙʠʪʠ ʧʨʝʜʩʪʘʚˀʝʥ. ʊʘʙʝʣʘ, ʦʚʦʛ ʤʦʜʝʣʘ, ʤʦʞʝ ʜʘ ʩʘʜʨʞʠ ʧʝʪ 

ʦʩʥʦʚʥʠʭ ʣʠʜʝʨʩʢʠʭ ʩʪʠʣʦʚʘ: ʆʩʠʨʦʤʘʰʝʥʠ ʤʝʥʘ˅ʤʝʥʪ (1,1), ʂʘʥʪʨʠ ʢʣʫʙ 

ʤʝʥʘ˅ʤʝʥʪ (1,9), ɸʫʪʦʨʠʪʘʨʥʠ ʤʝʥʘ˅ʤʝʥʪ (9,1), ʂʦʤʧʨʦʤʠʩʥʠ ʤʝʥʘ˅ʤʝʥʪ (5,5) ʠ 

ʊʠʤʩʢʠ ʤʝʥʘ˅ʤʝʥʪ (9,9). 

ʆʩʠʨʦʤʘʰʝʥʠ ʤʝʥʘ˅ʤʝʥʪ (1,1) ï ʆʚʘʿ ʩʪʠʣ ʧʨʝʜʩʪʘʚˀʘ ʣʠʜʝʨʘ ʢʦʛ ʥʠʿʝ ʙʨʠʛʘ ʟʘ 

ʟʘʜʘʪʢʝ ʠ ʦʜʥʦʩʝ. ʆʚʘ ʚʨʩʪʘ ʣʠʜʝʨʘ ʥʠʿʝ ʟʘʠʥʪʝʨʝʩʦʚʘʥʘ, ʧʦʩʚʝ˂ʝʥʘ ʠ ʥʝʤʘ ʚʦˀʝ ʜʘ 

ʠʩʧʫʥʠ ʜʝʬʠʥʠʩʘʥʝ ʮʠˀʝʚʝ.  

ʂʘʥʪʨʠ ʢʣʫʙ ʤʝʥʘ˅ʤʝʥʪ (1,9) ï ʆʚʘʿ ʩʪʠʣ ʿʝ ʢʘʨʘʢʪʝʨʠʩʪʠʯʘʥ ʧʦ ʥʝʜʦʩʪʘʢʫ ʙʨʠʛʝ 

ʦʢʦ ʟʘʜʘʪʘʢʘ ʠ ʚʝʣʠʢʦʿ ʟʘʙʨʠʥʫʪʦʩʪʠ ʟʘ ʤʝʹʫˀʫʜʩʢʝ ʦʜʥʦʩʝ. ʆʚʠ ʣʠʜʝʨʠ ʩʪʚʘʨʘʿʫ 

ʧʦʟʠʪʠʚʥʫ ʘʪʤʦʩʬʝʨʫ, ʩʘʨʘʜˁʫ ʠ ʚʦˀʥʠ ʩʫ ʜʘ ʧʦʤʦʛʥʫ ʠ ʧʨʫʞʝ ʫʪʝʭʫ. ʃʠʜʝʨʠ ʩʝ 

ʙʨʠʥʫ ʦʢʦ ʩʪʘʚʦʚʘ ʠ ʦʩʝ˂ʘˁʘ ʟʘʧʦʩʣʝʥʠʭ ʘ ʧʦʿʝʜʠʥʮʠ ʩʫ ʦʙʘʚʝʟʥʠ ʜʘ ʧʦʩʪʠʛʥʫ 

ʣʠʯʥʝ ʠ ʜʨʫʰʪʚʝʥʝ ʟʘʭʪʝʚʝ. 

ɸʫʪʦʨʠʪʘʨʥʠ ʤʝʥʘ˅ʤʝʥʪ (9,1) ï ʆʚʘʿ ʩʪʠʣ ʿʝ ʢʘʨʘʢʪʝʨʠʩʪʠʯʘʥ ʧʦ ʠʟʫʟʝʪʥʦʤ 

ʫʩʢʣʘʹʠʚʘˁʫ ʟʘʜʘʪʘʢʘ ʘ ʩʣʘʙʠʿʝʤ ʥʘʛʣʘʰʘʚʘˁʫ ʫʣʦʛʝ ˀʫʜʠ. ʊʘʢʦʹʝ, ʣʠʜʝʨ ʩʝ ʚʦʜʠ 

ʨʝʟʫʣʪʘʪʠʤʘ ʜʦʢ ʩʝ ˀʫʜʠ ʧʦʩʤʘʪʨʘʿʫ ʢʘʦ ʘʣʘʪ ʟʘ ʨʘʜ. ʆʚʘʿ ʣʠʜʝʨ ʚʠʰʝ ʚʦʣʠ 

ʢʦʥʪʨʦʣʫ, ʦʥ/ʦʥʘ ʿʝ ʟʘʭʪʝʚʘʥ/ʥʘ, ʝʥʝʨʛʠʯʘʥ/ʥʘ ʠ ʘʫʪʦʨʠʪʘʪʠʚʘʥ/ʥʘ. 

ʂʦʤʧʨʦʤʠʩʥʠ ʤʝʥʘ˅ʤʝʥʪ (5,5) ï ʆʚʘʿ ʩʪʠʣ ʧʨʝʜʩʪʘʚˀʘ ʣʠʜʝʨʝ ʢʦʿʠ ʩʫ ʚʦˀʥʠ ʜʘ 

ʧʨʠʩʪʘʥʫ ʥʘ ʢʦʤʧʨʦʤʠʩ ʠ ʢʦʿʠ ʩʫ ʫʤʝʨʝʥʦ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʟʘ ʟʘʜʘʪʢʝ ʠ ʟʘ ˀʫʜʝ. 

ʇʨʦʥʘʣʘʟʝ ʨʘʚʥʦʪʝʞʫ ʦʨʠʿʝʥʪʠʰʫ˂ʠ ʩʝ ʥʘ ˀʫʜʝ ʠ ʟʘʜʘʪʢʝ. ʆʚʠ ʣʠʜʝʨʠ ʫʙʣʘʞʘʚʘʿʫ 

ʥʝʩʣʘʛʘˁʝ ʠ ʚʠʰʝ ʚʦʣʝ ʨʝʰʝˁʘ ʢʦʿʘ ʩʚʠʤʘ ʦʜʛʦʚʘʨʘʿʫ (ʩʨʝʜʠʰˁʘ ʨʝʰʝˁʘ). 

ʊʠʤʩʢʠ ʤʝʥʘ˅ʤʝʪ (9,9) ï ʆʚʘʿ ʩʪʠʣ ʧʨʝʜʩʪʘʚˀʘ ʣʠʜʝʨʝ ʯʠʿʘ ʛʣʘʚʥʘ ʙʨʠʛʘ ʩʫ ˀʫʜʠ ʠ 

ʟʘʜʘʮʠ. ʆʚʠ ʣʠʜʝʨʠ ʧʦʜʩʪʠʯʫ ʫʢˀʫʯʝˁʝ, ʨʘʜʝ ʦʜʣʠʯʥʦ, ʨʝʰʘʚʘʿʫ ʧʨʦʙʣʝʤ, 

ʨʘʟʿʘʰˁʘʚʘʿʫ ʘʫʪʦʨʠʪʝʪ ʠ ʧʨʘʪʝ ʥʘʧʨʝʜʘʢ. ʊʘʢʦʹʝ, ʦʥ/ʦʥʘ ʿʝ ʩʧʨʝʤʘʥ/ʩʧʨʝʤʥʘ ʟʘ 

ʧʨʝʜʣʦʛʝ ʠ ʫʞʠʚʘ ʫ ʧʦʩʣʫ. ɺʝʣʠʢʠ ʥʠʚʦ ʫʯʝʰ˂ʘ ʠ ʪʠʤʩʢʦʛ ʨʘʜʘ ʩʝ ʧʨʦʤʦʚʠʰʝ. 

ʅʝ ʧʦʩʪʦʿʠ ʢʦʥʮʝʥʟʫʩ ʦʢʦ ʪʦʛʘ ʢʦʿʠ ʩʪʠʣ ʫʧʨʘʚˀʘˁʘ ʿʝ ʥʘʿʙʦˀʝ ʨʝʰʝˁʝ. ʅʝʢʠ 

ʠʩʪʨʘʞʠʚʘʯʠ ʧʨʝʜʣʘʞʫ ʜʘ ʩʫ ʣʠʜʝʨʠ ʩʘ ʤʘʢʩʠʤʫʤʦʤ ʙʨʠʛʝ ʦʢʦ ʟʘʜʘʪʘʢʘ ʠ ˀʫʜʠ 

ʥʘʿʝʬʠʢʘʩʥʠʿʠ (Blake & McCanse, 1991). ɼʨʫʛʠ ʩʤʘʪʨʘʿʫ ʜʘ ʥʝʤʘ ʧʦʪʧʫʥʝ 

ʧʦʚʝʟʘʥʦʩʪʠ ʠʟʤʝʹʫ ʥʘʿʙʦˀʠʭ ʨʝʟʫʣʘʪʘʪ ʠ ʝʬʠʢʘʩʥʦʩʪʠ ʫ ʩʚʠʤ ʩʠʪʫʘʮʠʿʘʤʘ (Yukl, 

1994). 
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3. ʄʝʪʦʜʦʣʦʰʢʠ ʦʢʚʠʨ 

ɻʣʘʚʥʠ ʮʠ ˀʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʿʝ ʩʣʝʜʝ˂ʠ: ʋʩʪʘʥʦʚʠʪʠ ʜʘ ʣʠ ʧʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ 

ʟʥʘʯʘʿʥʘ ʧʦʚʝʟʘʥʦʩʪ ʠʟʤʝʹʫ ʦʨʠʿʝʥʪʘʮʠʿʝ ʣʠʜʝʨʘ ʥʘ ˀʫʜʝ ʠ ʟʘʜʘʪʢʝ ʠ ʟʘʜʦʚʦˀʩʪʚʦ 

ʥʘʩʪʘʚʥʠʢʘ ʫ ʰʢʦʣʠ. ʉʧʝʮʠʬʠʯʥʠ ʮʠˀʝʚʠ: ʘ) ʫʩʪʘʥʦʚʠʪʠ ʜʘ ʣʠ ʧʦʩʪʦʿʠ 

ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ ʧʦʚʝʘʥʦʩʪ ʠʟʤʝʹʫ ʦʨʠʿʝʥʪʘʮʠʿʝ ʣʠʜʝʨʘ ʥʘ ˀʫʜʝ ʠ ʥʘʩʪʘʚʥʠʢʝ 

ʠ ʙ) ʫʩʪʘʥʦʚʠʪʠ ʜʘ ʣʠ ʧʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ ʧʦʚʝʟʘʥʦʩʪ ʦʨʠʿʝʥʪʘʮʠʿʝ 

ʣʠʜʝʨʘ ʥʘ ʟʘʜʘʪʢʝ ʠ ʟʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ. 

ʇʨʦʙʣʝʤ ʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʿʝ ʙʠʦ: ʋʩʪʘʥʦʚʠʪʠ ʦʜʥʦʩ ʠʟʤʝʹʫ ʩʪʠʣʘ ʨʫʢʦʚʦʹʝˁʘ 

ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ. ʂʦʥʢʨʝʪʥʠ ʧʨʦʙʣʝʤʠ ʩʫ ʙʠʣʠ 

ʩʣʝʜʝ˂ʠ: ʘ) ʫʩʪʘʥʦʚʠʪʠ ʦʜʥʦʩ ʠʟʤʝʹʫ ʦʨʠʿʝʥʪʘʮʠʿʝ ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ ʢʘ ˀʫʜʠʤʘ ʠ 

ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ ʠ ʙ) ʫʩʪʘʥʦʚʠʪʠ ʦʜʥʦʩ ʠʟʤʝʹʫ ʦʨʠʿʝʥʪʘʮʠʿʝ 

ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ ʢʘ ʟʘʜʘʮʠʤʘ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ. ʇʨʦʙʣʝʤ 

ʠʩʪʨʘʞʠʚʘˁʘ ʿʝ ʜʦʚʝʦ ʜʦ ʟʘʿʝʜʥʠʯʢʝ ʭʠʧʦʪʝʟʝ: ʍ: ʇʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ 

ʧʦʚʝʟʘʥʦʩʪ ʠʟʤʝʹʫ ʩʪʠʣʘ ʨʫʢʦʚʦʹʝˁʘ ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ 

ʥʘʩʪʘʚʥʠʢʘ. ʂʦʥʢʨʝʪʥʝ ʭʠʧʦʪʝʟʝ ʩʫ ʩʣʝʜʝ˂ʝ: ʍ1: ʇʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ 

ʧʦʚʝʟʘʥʦʩʪ ʠʟʤʝʹʫ ʫʩʤʝʨʝˁʘ ʣʠʜʝʨʘ ʥʘ ˀʫʜʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ: 

ʍ2: ʇʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ ʧʦʚʝʟʘʥʦʩʪ ʠʟʤʝʹʫ ʫʩʤʝʨʝˁʘ ʣʠʜʝʨʘ ʥʘ ʟʘʜʘʪʢʝ ʠ 

ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ.  

ʀʩʪʨʘʞʠʚʘʯʠ ʩʫ ʢʦʨʠʩʪʠʣʠ ʜʚʘ ʠʥʩʪʨʫʤʝʥʪʘ. ʇʨʚʠ ʠʥʩʪʨʫʤʝʥʪ ʿʝ ʢʦʨʠʰ˂ʝʥ ʨʘʜʠ 

ʫʩʪʘʥʦʚˀʠʚʘˁʘ ʫʧʨʘʚˀʘʯʢʦʛ ʩʪʠʣʘ ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ. ɿʘ ʧʦʪʨʝʙʝ ʠʩʪʨʘʞʠʚʘˁʘ 

ʧʦʥʘʰʘˁʘ ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ, ʢʦʨʠʰ˂ʝʥ ʿʝ ʘʜʘʧʪʠʨʘʥ ɹʣʝʿʢʦʚ ʠʥʩʪʨʫʤʝʥʪ, ʢʦʿʠ ʿʝ 

ʪʘʢʦʹʝ ʧʦʟʥʘʪ ʢʘʦ ʤʝʥʘ˅ʝʨʩʢʘ ʤʨʝʞʘ (Blake & Mouton, 1985). ʀʥʩʪʨʫʤʝʥʪ ʿʝ 

ʩʘʜʨʞʘʦ 18 ʧʠʪʘˁʘ ʩʘ ʧʝʪʦʩʪʝʧʝʥʦʤ ʃʠʢʝʨʪʦʚʦʤ ʩʢʘʣʦʤ, ʦʜ ʢʦʿʠʭ ʿʝ ʜʝʚʝʪ ʧʠʪʘˁʘ 

ʙʠʣʦ ʫ ʚʝʟʠ ʩʘ ʫʩʤʝʨʝʥʦʰ˂ʫ ʥʘ ˀʫʜʝ (y - osa) , ʘ ʜʨʫʛʠʭ ʜʝʚʝʪ ʩʝ ʦʜʥʦʩʠʣʦ ʥʘ 

ʫʩʤʝʨʝʥʦʩʪ ʥʘ ʟʘʜʘʪʢʝ (x -  osa). ɼʨʫʛʠ ʠʩʥʩʪʨʫʤʝʥʪ ʿʝ ʙʠʦ ʢʦʨʠʰ˂ʝʥ ʢʘʢʦ ʙʠ ʩʝ 

ʜʦʙʠʣʝ ʠʥʬʦʨʤʘʮʠʿʝ ʦ ʟʘʜʦʚʦˀʩʪʚʫ ʥʘʩʪʘʚʥʠʢʘ, ʠ ʦʥ ʩʝ ʟʦʚʝ ʋʧʠʪʥʠʢ ʟʘʜʦʚʦˀʩʪʚʘ 

ʧʦʩʣʦʤ (Job Satisfaction Survey (JSS)) (Spector, 1985). ʋ ʦʚʦʤ ʠʩʪʨʘʞʠʚʘˁʫ ʿʝ 

ʢʦʨʠʰ˂ʝʥʘ ʘʜʘʧʪʠʨʘʥʘ ʚʝʨʟʠʿʘ, ʢʦʿʘ ʿʝ ʩʘʜʨʞʘʣʘ 29 ʧʠʪʘˁʘ ʩʘ ʧʝʪʦʩʪʝʧʝʥʦʤ 

ʃʠʢʝʨʪʦʚʦʤ ʩʢʘʣʦʤ. ʆʚʘ ʧʠʪʘˁʘ ʦʧʠʩʫʿʫ ʘʩʧʝʢʪʝ ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ.  

ʋʟʦʨʘʢ ʩʝ ʩʘʩʪʦʿʘʦ ʦʜ 22 ʦʩʥʦʚʥʝ ʠ ʩʨʝʜˁʝ ʰʢʦʣʝ ʿʝʜʥʝ ʦʙʣʘʩʪʠ ʫ ʉʨʙʠʿʠ. ʀʟ ʩʚʘʢʝ 

ʰʢʦʣʝ ʿʝ ʧʦ ʜʝʩʝʪ ʥʘʩʪʘʚʥʠʢʘ ʠ ʧʦ ʿʝʜʘʥ ʜʠʨʝʢʪʦʨ ʠʩʧʫʥʠʦ ʫʧʠʪʥʠʢ. ʅʘ ʢʨʘʿʫ 

ʧʨʦʮʝʩʘ ʙʠʣʦ ʿʝ 242 ʠʩʧʠʪʘʥʠʢʘ, ʦʜ  ʢʦʿʠʭ ʿʝ ʙʠʣʦ 220 ʥʘʩʪʘʚʥʠʢʘ ʠ 22 ʜʠʨʝʢʪʦʨʘ. 

ʆʜ 22 ʜʠʨʝʢʪʦʨʘ, 14 ʿʝ ʞʝʥʩʢʦʛ ʧʦʣʘ ʘ ʦʩʤʦʨʦ ʤʫʰʢʦʛ. ʉʚʠ ʫʯʝʩʥʠʮʠ ʠʤʘʿʫ 

ʟʘʚʨʰʝʥ ʬʘʢʫʣʪʝʪ.  

ɿʘʚʠʩʥʘ ʧʨʦʤʝʥˀʠʚʘ ʿʝ ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ. ʄʘʥʠʬʝʩʪʫʿʝ ʩʝ ʢʨʦʟ 10 

ʦʙʣʘʩʪʠ: ʢʘʨʠʿʝʨʫ, ʢʦʤʫʥʠʢʘʮʠʿʫ, ʧʨʠʨʦʜʫ ʧʦʩʣʘ, ʨʘʟʚʦʿ ʰʢʦʣʝ, ʦʙʫʢʝ, ʫʧʨʘʚˀʘˁʝ, 

ʦʜʥʦʩ ʩʘ ʢʦʣʝʛʘʤʘ, ʪʠʤʩʢʠ ʨʘʜ, ʿ ʝʜʥʘʢʦʩʪ ʠ ʙʝʟʙʝʜʥʦʩʪ. ʆʚʠ ʘʩʧʝʢʪʠ ʩʫ ʧʦʪʨʝʙʥʠ ʟʘ 

ʦʧʠʩ ʟʘʚʠʩʥʝ ʧʨʦʤʝʥˀʠʚʝ. 

ɿʘʚʠʩʥʘ ʧʨʦʤʝʥˀʠʚʘ ʩʝ ʦʜʥʦʩʠ ʥʘ ʩʪʠʣ ʨʫʢʦʚʦʹʝˁʘ ʣʠʜʝʨʘ. ʇʨʝʤʘ ʪʦʤʝ, ʜʚʝ ʚʨʩʪʝ 

ʣʠʜʝʨʘ ʩʫ ʜʝʬʠʥʠʩʘʥʝ: ʘ) ʣʠʜʝʨ ʫʩʤʝʨʝʥ ʥʘ ˀʫʜʝ ʠ ʙ) ʣʠʜʝʨ ʫʩʤʝʨʝʥ ʥʘ ʟʘʜʘʪʢʝ. 

ʃʠʜʝʨ ʫʩʤʝʨʝʥ ʥʘ ˀʫʜʝ ʿʝ ʪʠʤʩʢʠ ʚʦʹʘ, ʠ ʦʥ/ʦʥʘ ʩʝ ʫʩʤʝʨʘʚʘ ʥʘ ˀʫʜʝ. ʊʦ ʟʥʘʯʠ ʜʘ 

ʿʝ ʦʚʘʢʘʚ ʣʠʜʝʨ ʩʪʝʢʘʦ ʙʦˀʝ ʨʝʟʫʣʪʘʪʝ ʫʩʤʝʨʝˁʝʤ ʥʘ ˀʫʜʝ ʥʝʛʦ ʥʘ ʟʘʜʘʪʢʝ. ʃʠʜʝʨ 

ʫʩʤʝʨʝʥ ʥʘ ʟʘʜʘʪʢʝ ʿʝ ʪʘʢʦʹʝ ʚʦʹʘ ʩʘ ʙʦˀʠʤ ʨʝʟʫʣʪʘʪʠʤʘ ʢʘʜʘ ʩʫ ʫ ʧʠʪʘˁʫ ʟʘʜʘʮʠ 

ʫʤʝʩʪʦ ˀʫʜʠ.  

ʇʨʠ ʦʙʨʘʜʠ ʧʦʜʘʪʘʢʘ ʢʦʨʠʰ˂ʝʥʝ ʩʫ: ʘ) ʜʝʩʢʨʠʧʪʠʚʥʘ ʩʪʘʪʠʩʪʠʢʘ (ʘʨʠʪʤʝʪʠʯʢʘ 

ʩʨʝʜʠʥʘ ʠ ʩʪʘʥʜʘʨʜʥʘ ʜʝʚʠʿʘʮʠʿʘ) ʠ ʙ) ʩʪʘʪʠʩʪʠʯʢʦ ʟʘʢˀʫʯʠʚʘˁʝ, ʢʦʿʝ ʫʢˀʫʯʫʿʝ 

ʢʦʨʝʣʘʮʠʦʥʝ ʪʝʭʥʠʢʝ ʟʘ ʫʩʧʦʩʪʘʚˀʘˁʝ ʧʨʘʚʮʘ ʠ ʥʠʚʦʘ ʧʦʚʝʟʘʥʦʩʪʠ ʠʟʤʝʹʫ 

ʥʝʟʘʚʠʩʥʝ ʠ ʟʘʚʠʩʥʝ ʧʨʦʤʝʥˀʠʚʝ. ʉʚʝ ʩʪʘʪʠʩʪʠʯʢʝ ʘʥʘʣʠʟʝ ʩʫ ʫʨʘʹʝʥʝ ʫ SPSS 20.0 

(ʉʪʘʪʠʩʪʠʯʢʠ ʧʘʢʝʪ ʟʘ ɼʨʫʰʪʚʝʥʝ ʥʘʫʢʝ ʟʘ ĂWindowsñ). 
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4. ʈʝʟʫʣʪʘʪʠ 

ʂʘʦ ʰʪʦ ʩʝ ʤʦʞʝ ʚʠʜʝʪʠ ʥʘ ʊʘʙʝʣʠ 1, ʩʚʠ ʘʩʧʝʢʪʠ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ ʩʫ 

ʨʝʣʘʪʠʚʥʦ ʚʠʩʦʢʠ. ʅʘ ʩʢʘʣʠ ʦʜ 1 ï 5 ʩʚʝ ʧʨʘʣʝʟʝ ʚʨʝʜʥʦʩʪ 3. ʀʧʘʢ, ʠʩʧʠʪʘʥʠʮʠ ʩʫ 

ʧʨʝʜʩʪʘʚʠʣʠ ʥʘʿʚʠʰʝ ʟʘʜʦʚʦˀʩʪʚʦ ʙʝʟʙʝʜʥʦʰ˂ʫ, ʨʘʜʥʠʤ ʚʝʰʪʠʥʘʤʘ ʠ ʧʨʠʨʦʜʦʤ 

ʧʦʩʣʘ. ʇʦʪʦʤ ʩʣʝʜʝ: ʨʫʢʦʚʦʹʝˁʝ, ʢʦʤʫʥʠʢʘʮʠʿʘ, ʨʘʟʚʦʿ ʰʢʦʣʝ, ʿʝʜʥʘʢʦʩʪ, ʪʠʤʩʢʠ 

ʨʘʜ, ʦʜʥʦʩ ʩʘ ʢʦʣʝʛʘʤʘ ʠ ʢʘʨʠʿʝʨʘ. ʊʨʝʙʘʣʦ ʙʠ ʥʘʛʣʘʩʠʪʠ ʜʘ ʧʦʩʪʦʿʠ ʠʟʫʟʝʪʥʦ ʤʘʣʠ 

ʦʙʠʤ ʦʙʣʘʩʪʠ ʩʘ ʥʘʿʚʝ˂ʠʤ ʠ ʥʘʿʥʠʞʠʤ ʥʠʚʦʦʤ ʟʘʜʦʚʦˀʩʪʚʘ. ʂʘʦ ʰʪʦ ʤʦʞʝʤʦ ʜʘ 

ʚʠʜʠʤʦ ʫ ʊʘʙʝʣʠ 2 ʨʝʟʫʣʘʪ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ ʿʝ ʨʝʣʘʪʠʚʥʦ ʚʠʩʦʢ (ʄ=3.81). 

ʊʘʙʝʣʘ 1: ʆʧʠʩʠ ʘʩʧʝʢʘʪʘ ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ 

 N Min Maks. M SD 

ʂʘʨʠʿʝʨʘ 220 1 5 3,41 0,870 

ʂʦʤʫʥʠʢʘʮʠʿʘ 220 1 5 3,94 0,710 

ʇʨʠʨʦʜʘ ʧʦʩʣʘ 220 1 5 3,99 0,761 

ʈʘʟʚʦʿ ʰʢʦʣʝ 220 1 5 3,8 0,773 

ʈʘʜʥʝ ʚʝʰʪʠʥʝ  220 1 5 4,02 0,598 

ʄʝʥʘ˅ʤʝʥʪ 220 1 5 3,95 0,765 

ʆʜʥʦʩ ʩʘ ʢʦʣʝʛʘʤʘ 220 1 5 3,60 0,762 

ʊʠʤʩʢʠ ʨʘʜ  220 1 5 3,67 1,049 

ʈʘʚʥʦʧʨʘʚʥʦʩʪ 220 1 5 3,86 0,911 

ʉʠʛʫʨʥʦʩʪ 220 1 5 4,10 0,942 

ʅ-ɹʨʦʿ ʠʩʧʠʪʘʥʠʢʘ, ʄʠʥ-ʤʠʥʠʤʫʤ, ʄʘʢʩ-ʤʘʢʩʠʤʫʤ,  

ʄ-ʘʨʠʪʤʝʪʠʯʢʘ ʩʨʝʜʠʥʘ, ʉɼ-ʩʪʘʥʜʘʨʜʥʦ ʦʜʩʪʫʧʘˁʝ 

ʊʘʙʝʣʘ 2: ʋʢʫʧʥʦ ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ 

 ʅ ʄʠʥ ʄʘʢʩ ʄ ʉɼ 

ɿʘʜʦʚʦˀʩʪʚʦ 

ʥʘʩʪʘʚʥʠʢʘ 
220 1 5 3,81 0,489 

ʅ-ɹʨʦʿ ʠʩʧʠʪʘʥʠʢʘ, ʄʠʥ-ʤʠʥʠʤʫʤ, ʄʘʢʩ-ʤʘʢʩʠʤʫʤ,  

ʄ-ʘʨʠʪʤʝʪʠʯʢʘ ʩʨʝʜʠʥʘ, ʉɼ-ʩʪʘʥʜʘʨʜʥʦ ʦʜʩʪʫʧʘˁʝ 

ʇʨʦʩʝʯʥa ʫʩʤʝʨʝʥʦʩʪ ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ ʥʘ ˀʫʜʝ ʿʝ ʄ=7,36, ʜʦʢ ʿʝ ˁʠʭʦʚʦ ʧʨʦʩʝʯʥʦ 

ʫʩʤʝʨʝˁʝ ʥʘ ʟʘʜʘʪʢʝ ʄ=7,45 (ʊʘʙʝʣʘ 3). ʉʪʦʛʘ, ʨʘʟʣʠʢʘ ʿʝ ʠʟʫʟʝʪʥʦ ʤʘʣʘ, ʪʘʢʦ ʜʘ 

ʤʦʞʝʤʦ ʨʝ˂ʠ ʜʘ ʩʫ ʜʠʨʝʢʪʦʨʠ ʰʢʦʣʘ ʫ ʦʚʦʤ ʫʟʦʨʢʫ ʨʝʣʘʪʠʚʥʦ ʿʝʜʥʘʢʦ ʫʩʤʝʨʝʥʠ ʥʘ 

ˀʫʜʝ ʠ ʥʘ ʟʘʜʘʪʢʝ.  

ʊʘʙʝʣʘ 3: ɱʘʯʠʥʘ ʫʩʤʝʨʝʥʦʩʪʠ ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ ʥʘ ˀʫʜʝ ʠ ʟʘʜʘʪʢʝ 

 ʅ ʄʠʥ ʄʘʢʩ ʄ ʉɼ 

 ʋʩʤʝʨʘʚʘˁʝ ʥʘ ˀʫʜʝ 22 5,8 8,6 7,36 0,783 

ʋʩʤʝʨʘʚʘˁʝ ʥʘ ʟʘʜʘʪʢʝ 22 6,4 8,4 7,45 0,675 

ʅ-ɹʨʦʿ ʠʩʧʠʪʘʥʠʢʘ, ʄʠʥ-ʤʠʥʠʤʫʤ, ʄʘʢʩ-ʤʘʢʩʠʤʫʤ,  

ʄ-ʘʨʠʪʤʝʪʠʯʢʘ ʩʨʝʜʠʥʘ, ʉɼ-ʩʪʘʥʜʘʨʜʥʦ ʦʜʩʪʫʧʘˁʝ 
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ʉʧʠʨʤʘʥʦʚʠ ʢʦʝʬʠʮʠʿʝʥʪʠ ʢʦʨʝʣʘʮʠʿʝ ʢʦʨʠʰ˂ʝʥʠ ʩʫ ʟʘ ʠʩʪʨʘʞʠʚʘˁʝ ʧʦʚʝʟʘʥʦʩʪʠ 

ʠʟʤʝʹʫ ʦʨʠʿʝʥʪʘʮʠʿʝ ʥʘ ˀʫʜʝ ʦʜ ʩʪʨʘʥʝ ʜʠʨʝʢʪʦʨʘ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ ʫ 

ʧʦʿʝʜʠʥʠʤ ʦʙʣʘʩʪʠʤʘ ʠ ʫ ʪʦʪʘʣʥʦʿ ʚʨʝʜʥʦʩʪʠ (ʊʘʙʝʣʘ 4). ʇʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ 

ʟʥʘʯʘʿʥʘ ʧʦʟʠʪʠʚʥʘ ʧʦʚʝʟʘʥʦʩʪ ʦʨʠʿʝʥʪʘʮʠʿʝ ʥʘ ˀʫʜʝ ʦʜ ʩʪʨʘʥʝ ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ ʠ 

ʟʘʜʦʚʦˀʩʪʚʘ ʨʘʟʚʦʿʦʤ ʰʢʦʣʝ (rho=0,760, p=0,007), ʦʜʥʦʩʘ ʩʘ ʢʦʣʝʛʘʤʘ (rho=0,691, 

p=0,019) ʠ ʪʠʤʩʢʠʤ ʨʘʜʦʤ (rho=0,615, p=0,044). ʉʚʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠ 

ʤʝʹʫʦʜʥʦʩʠ, ʢʦʿʠ ʫʢʘʟʫʿʫ ʥʘ ʪʦ ʜʘ ʧʦʚʝ˂ʘʚʘˁʝ ʿʝʜʥʝ ʧʨʦʤʝʥˀʠʚʝ ʨʝʟʫʣʪʠʨʘ 

ʧʦʚʝ˂ʘˁʝʤ ʜʨʫʛʝ ʠ ʦʙʨʥʫʪʦ. ʊʨʝʙʘʣʦ ʙʠ ʥʘʧʦʤʝʥʫʪʠ ʜʘ ʩʫ ʩʚʝ ʩʪʘʪʠʩʪʠʯʢʠ ʚʘʞʥʝ 

ʧʦʚʝʟʘʥʦʩʪʠ ʚʠʩʦʢʝ ʠ ʪʦ ʦʜ 0,615 ʪʦ 0,760. ʅʝ ʧʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ 

ʧʦʚʝʟʘʥʦʩʪ ʠʤʝʹʫ ʦʨʠʿʝʥʪʘʮʠʿʝ ʥʘ ˀʫʜʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʫ ʘʩʧʝʢʪʠʤʘ ʢʦʤʫʥʠʢʘʮʠʿʝ, 

ʧʨʠʨʦʜʝ ʧʦʩʣʘ, ʨʘʜʥʠʭ ʚʝʰʪʠʥʘ, ʢʘʨʠʿʝʨʝ, ʨʫʢʦʚʦʹʝˁʘ, ʿʝʜʥʘʢʦʩʪʠ ʠ ʙʝʟʙʝʜʥʦʩʪʠ. 

ʊʘʢʦʹʝ, ʥʝ ʧʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ ʧʦʚʝʟʘʥʦʩʪ ʠʟʤʝʹʫ ʫʩʤʝʨʝˁʘ ʥʘ ˀʫʜʝ ʠ 

ʮʝʣʦʢʫʧʥʦʛ ʨʝʟʫʣʪʘʪʘ ʜʦʙʠʿʝʥʦʛ ʠʟ ʩʢʘʣʝ ʟʘʜʦʚʦˀʩʪʚʘ.  

ʊʘʙʝʣʘ 4: ʂʦʨʝʣʘʮʠʿʘ ʠʟʤʝʹʫ ʫʩʤʝʨʝʥʦʩʪʠ ʥʘ ˀʫʜʝ ʠ ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ 

ʥʘʩʪʘʚʥʠʢʘ 

 ʋʩʤʝʨʝʥʦʩʪ ʥʘ ˀʫʜʝ 

ʂʘʨʠʿʝʨʘ 
rho ,168 

p ,621 

ʂʦʤʫʥʠʢʘʮʠʿʘ 
rho ,364 

p ,270 

ʇʨʠʨʦʜʘ ʧʦʩʣʘ 
rho ,377 

p ,253 

ʈʘʟʚʦʿ ʰʢʦʣʝ 
rho ,760

**
 

p ,007 

ʈʘʜʥʝ ʚʝʰʪʠʥʝ 
rho -,365 

p ,270 

ʄʝʥʘ˅ʤʝʥʪ 
rho ,589 

p ,056 

ʆʜʥʦʩ ʩʘ ʢʦʣʝʛʘʤʘ 
rho ,691

*
 

p ,019 

ʊʠʤʩʢʠ ʨʘʜ 
rho ,615

*
 

p ,044 

ɱʝʜʥʘʢʦʩʪ 
rho ,481 

p ,135 

ʉʠʛʫʨʥʦʩʪ 
rho ,575 

p ,064 

ʋʢʫʧʥʦ ʟʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ 
rho ,581 

p ,061 

* ʉʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʦ ʥʘ ʥʠʚʦʫ 0, 05, * * ʉʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥo ʥʘ ʥʠʚʦʫ 0, 01, 

 rho-ʉʧʠʨʤʘʥʦʚ ʢʦʝʬʠʮʠʿʝʥʪ ʢʦʨʝʣʘʮʠʿʝ
 
, p ï ʉʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿ 

ʇʦʚʝʟʘʥʦʩʪʠ ʠʟʤʝʹʫ ʦʨʠʿʝʥʪʘʮʠʿʝ ʥʘ ʟʘʜʘʪʢʝ ʦʜ ʩʪʨʘʥʝ ʰʢʦʣʩʢʦʛ ʜʠʨʝʢʪʦʨʘ ʠ 

ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ ʩʫ ʪʘʢʦʹʝ ʠʩʪʨʘʞʝʥʠ (ʊʘʙʝʣʘ 5). ʉʧʠʨʤʘʥʦʚʠ 

ʢʦʝʬʠʮʠʿʝʥʪʠ ʢʦʨʝʣʘʮʠʿʝ ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʧʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ ʥʝʛʘʪʠʚʥʘ ʢʦʨʝʣʘʮʠʿʘ 

ʠʟʤʝʹʫ ʫʩʤʝʨʝˁʘ ʥʘ ʟʘʜʘʪʢʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ ʫ ʦʙʣʘʩʪʠ ʢʦʤʫʥʠʢʘʮʠʿʝ 

(rho=-0,612, p=0,046), ʨʘʟʚʦʿʘ ʰʢʦʣʝ (rho=-0,380, p=0,049) ʠ ʙʝʟʙʝʜʥʦʩʪʠ (rho=-

0,739, p=0,009). ʆʚʠ ʨʝʟʫʣʪʘʪʠ ʧʦʢʘʟʫʿʫ ʜʘ ʿʝ ʚʠʰʝ ʜʠʨʝʢʪʦʨʘ ʫʩʤʝʨʝʥʦ ʥʘ ʟʘʜʘʪʢʝ, 

ʜʘ ʩʫ ʥʘʩʪʘʚʥʠʮʠ ʤʘˁʝ ʟʘʜʦʚʦˀʥʠ ʢʦʤʫʥʠʢʘʮʠʿʦʤ, ʨʘʟʚʦʿʝʤ ʰʢʦʣʝ ʠ ʙʝʟʙʝʜʥʦʰ˂ʫ. 
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ʅʝ ʧʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ ʚʝʟʘ ʠʟʤʝʹʫ ʫʩʤʝʨʝˁʘ ʥʘ ʟʘʜʘʪʢʝ ʠ ʟʘʜʦʚʦˀʩʪʩʚʘ 

ʫ ʘʩʧʝʢʪʠʤʘ ʨʘʜʥʠʭ ʚʝʰʪʠʥʘ, ʢʘʨʠʿʝʨʝ, ʦʜʥʦʩʘ ʩʘ ʢʦʣʝʛʘʤʘ, ʪʠʤʩʢʦʛ ʨʘʜʘ ʠ 

ʿʝʜʥʘʢʦʩʪʠ. ʊʘʢʦʹʝ, ʦʨʠʿʝʥʪʘʮʠʿʘ ʥʘ ʟʘʜʘʪʢʝ ʥʠʿʝ ʫ ʩʪʘʪʠʩʪʠʯʢʠ ʚʘʞʥʦʤ 

ʧʦʟʠʪʠʚʥʦʤ ʦʜʥʦʩʫ ʩʘ ʮʝʣʦʢʫʧʥʠʤ ʨʝʟʫʣʪʘʪʦʤ  ʩ ʦʙʟʠʨʦʤ ʥʘ ʟʘʜʦʚʦˀʩʪʚʦ 

ʥʘʩʪʘʚʥʠʢʘ.  

ʊʘʙʝʣʘ 5: ʂʦʨʝʣʘʮʠʿʘ ʠʟʤʝʹʫ ʫʩʤʝʨʝʥʦʩʪʠ ʢʘ ʟʘʜʘʮʠʤʘ  

ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ 

 ʋʩʤʝʨʝʥʦʩʪ ʢʘ ʟʘʜʘʮʠʤʘ 

ʂʘʨʠʿʝʨʘ 
rho -,043 

p ,899 

ʂʦʤʫʥʠʢʘʮʠʿʘ 
rho -,612

*
 

p ,046 

ʇʨʠʨʦʜʘ ʧʦʩʣʘ 
rho -,433 

p ,184 

ʈʘʟʚʦʿ ʰʢʦʣʝ 
rho -,380

**
 

p ,049 

ʈʘʜʥʝ ʚʝʰʪʠʥʝ 
rho ,122 

p ,721 

ʄʝʥʘ˅ʤʝʥʪ 
rho -,461 

p ,153 

ʆʜʥʦʩ ʩʘ ʢʦʣʝʛʘʤʘ 
rho ,096 

p ,778 

ʊʠʤʩʢʠ ʨʘʜ 
rho ,148 

p ,664 

ɱʝʜʥʘʢʦʩʪ 
rho -,582 

p ,060 

ʉʠʛʫʨʥʦʩʪ 
rho -,739

**
 

p ,009 

ʋʢʫʧʥʦ ʟʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ 
rho -,462 

p ,152 

* ʉʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʦ ʥʘ ʥʠʚʦʫ 0, 05, * * ʉʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥo ʥʘ ʥʠʚʦʫ 0, 01, 

 rho-ʉʧʠʨʤʘʥʦʚ ʢʦʝʬʠʮʠʿʝʥʪ ʢʦʨʝʣʘʮʠʿʝ
 
, p ï ʉʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿ 

5. ɸʥʘʣʠʟʘ ʨʝʟʫʣʪʘʪʘ 

ʅʘʿʠʥʪʝʨʝʩʘʥʪʥʠʿʠ ʨʝʟʫʣʪʘʪ ʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʿʝʩʪʝ ʧʦʟʠʪʠʚʥʘ ʚʝʟʘ ʠʟʤʝʹʫ ʩʪʠʣʘ 

ʫʧʨʘʚˀʘˁʘ ʜʠʨʝʢʪʦʨʘ ʫʩʤʝʨʝʥʦʛ ʢʘ ˀʫʜʠʤʘ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ ʫ 

ʦʙʣʘʩʪʠʤʘ: ʨʘʟʚʦʿʘ ʰʢʦʣʝ, ʦʜʥʦʩʘ ʤʝʹʫ ʢʦʣʝʛʘʤʘ ʠ ʪʠʤʩʢʦʛ ʨʘʜʘ. ɼʠʨʝʢʪʦʨ 

ʫʩʤʝʨʝʥ ʢʘ ˀʫʜʠʤʘ ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʝ ʥʘ ʟʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ ʫ ʦʙʣʘʩʪʠʤʘ 

ʨʘʟʚʦʿʘ ʰʢʦʣʝ, ʦʜʥʦʩʘ ʤʝʹʫ ʢʦʣʝʛʘʤʘ ʠ ʪʠʤʩʢʦʛ ʨʘʜʘ. ɼʠʨʝʢʪʦʨ ʫʩʤʝʨʝʥ ʥʘ ˀʫʜʝ 

ʠʤʘ ʪʝʥʜʝʥʮʠʿʫ ʢʘ ʨʘʟʚʠʿʘˁʫ ʜʝʤʦʢʨʘʪʩʢʠʭ ʦʜʥʦʩʘ ʢʦʿʠ ʠʤʘʿʫ ʜʠʨʝʢʪʘʥ ʫʪʠʮʘʿ ʥʘ 

ʨʘʟʚʦʿ ʰʢʦʣʝ. ʋʟ ʪʦ, ʜʠʨʝʢʪʦʨ ʢʦʿʠ ʩʝ ʙʨʠʥʝ ʦ ˀʫʜʠʤʘ ʩʝ ʪʘʢʦʹʝ ʙʨʠʥʝ ʠ ʦ ˁʦʭʦʚʠʤ 

ʦʜʥʦʩʠʤʘ, ʪʘʢʦ ʜʘ ʿʝ ʦʜʥʦʩ ʩʘ ʩʘʨʘʜʥʠʮʠʤʘ ʫ ʦʚʠʤ ʦʙʣʘʩʪʠʤʘ ʜʦʙʘʨ. ɼʦʙʘʨ ʪʠʤʩʢʠ 

ʨʘʜ ʿʝ ʜʦʢʘʟ ʧʦʟʠʪʠʚʥʝ ʰʢʦʣʩʢʝ ʢʣʠʤʝ ʠ ʩʘʨʘʜˁʝ ʤʝʹʫ ʥʘʩʪʘʚʥʠʮʠʤʘ, ʰʪʦ ʩʝ ʠ 

ʦʯʝʢʫʿʝ ʦʜ ʥʘʩʪʘʚʥʠʢʘ. 

ʀʩʪʨʘʞʠʚʘˁʝ ʿʝ ʧʦʢʘʟʘʣʦ ʜʘ ʧʦʩʪʦʿʠ ʥʝʛʘʪʠʚʥʘ ʚʝʟʘ ʠʟʤʝʹʫ ʜʠʨʝʢʪʦʨʘ ʫʩʤʝʨʝʥʦʛ 

ʥʘ ʟʘʜʘʪʢʝ ʠ ʘʧʝʢʘʪʘ ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʩʣʦʤ, ʢʘʦ ʰʪʦ ʩʫ ʢʦʤʫʥʠʢʘʮʠʿʘ, ʨʘʟʚʦʿ ʰʢʦʣʝ ʠ 

ʙʝʟʙʝʜʥʦʩʪ. ɼʠʨʝʢʪʦʨ ʫʩʤʝʨʝʥ ʥʘ ʟʘʜʘʪʢʝ ʥʝʛʘʪʠʚʥʦ ʫʪʠʯʝ ʥʘ ʟʘʜʦʚʦˀʩʪʚʦ 
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ʥʘʩʪʘʚʥʠʢʘ ʫ ʦʙʣʘʩʪʠʤʘ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʨʘʟʚʦʿʘ ʰʢʦʣʝ ʠ ʙʝʟʙʝʜʥʦʩʪʠ. ɿʘʢˀʫʯʮʠ 

ʢʦʿʠ ʩʝ ʤʦʛʫ ʜʦʥʝʪʠ ʥʘ ʦʩʥʦʚʫ ʨʝʟʫʣʪʘʪʘ ʪʘʢʦʹʝ ʧʦʢʘʟʫʿʫ ʜʘ ʜʠʨʝʢʪʦʨ ʢʦʿʠ ʦʙʨʘ˂ʘ 

ʚʠʰʝ ʧʘʞˁʝ ʥʘ ʟʘʜʘʪʢʝ ˂ʝ ʦʙʨʘ˂ʘʪʠ ʤʘˁʝ ʧʘʞˁʝ ʥʘ ʢʦʤʫʥʠʢʘʮʠʿʫ ʠ ʙʝʟʙʝʜʥʦʩʪ. ʋʟ 

ʪʦ, ʥʘʩʪʘʚʥʠʮʠ ʤʠʩʣʝ ʜʘ ʜʠʨʝʢʪʦʨ ʫʩʤʝʨʝʥ ʥʘ ʟʘʜʘʪʢʝ ʥʝ˂ʝ ʨʘʟʚʠʪʠ ˀʫʜʩʢʝ ʨʝʩʫʨʩʝ 

ʠ ʜʝʤʦʢʨʘʪʩʢʝ ʦʜʥʦʩʝ ʢʦʿʠ ʧʦʜʩʪʠʯʫ ʨʘʟʚʦʿ ʰʢʦʣʝ. ɼʦ ʩʣʠʯʥʠʭ ʨʝʟʫʣʪʘʪʘ ʿʝ ʜʦʰʘʦ 

ʈʦʙʠʥʩ ʫ ʩʚʦʤ ʠʩʪʨʘʞʠʚʘˁʫ (Robbins & Judge, 2009). 

ʇʨʝʪʭʦʜʥʦ ʥʘʚʝʜʝʥʠ ʨʝʟʫʣʪʘʪʠ ʧʦʪʚʨʹʫʿʫ ʧʦʩʪʘʚˀʝʥʝ ʭʠʧʦʪʝʟʝ: ʍ1: ʇʦʩʪʦʿʠ 

ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ ʚʝʟʘ ʠʟʤʝʹʫ ʫʩʤʝʨʝˁʘ ʣʠʜʝʨʘ ʥʘ ˀʫʜʝ ʠ ʟʘʜʦʚʦˀʩʪʚʦ 

ʥʘʩʪʘʚʥʠʢʘ; ʍ2:  ʇʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ ʚʝʟʘ ʠʟʤʝʹʫ ʫʩʤʝʨʝˁʘ ʣʠʜʝʨʘ ʥʘ 

ʟʘʜʘʪʢʝ ʠ ʟʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ. ʉʚʠ ʦʚʠ ʨʝʟʫʣʪʘʪʠ ʠʥʜʠʨʝʢʪʥʦ ʧʦʪʚʨʹʫʿʫ 

ʟʘʿʝʜʠʯʢʫ ʭʠʧʦʪʝʟʫ: ʍ: ʇʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ ʚʝʟʘ ʠʟʤʝʹʫ ʩʪʠʣʘ ʫʧʨʘʚˀʘˁʘ 

ʜʠʨʝʢʪʦʨʘ ʰʢʦʣʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ. 

ɿʘʥʠʤˀʠʚ ʨʝʟʫʣʪʘʪ ʜʦ ʢʦʛ ʩʝ ʜʦʰʣʦ ʠʩʪʨʘʞʠʚʘˁʝʤ ʿʝʩʪʝ ʩʭʚʘʪʘˁʝ ʥʘʩʪʘʚʥʠʢʘ ʜʘ 

ʩʫ ʫ ʥʘʿʚʝ˂ʦʿ ʤʝʨʠ ʟʘʜʦʚʦˀʥʠ ʘʩʧʝʢʪʠʤʘ ʙʝʟʙʝʜʥʦʩʪʠ, ʨʘʜʥʠʭ ʚʝʰʪʠʥʘ ʠ ʧʨʠʨʦʜʝ 

ʧʦʩʣʘ. ʅʘʩʪʘʚʥʠʮʠ ʩʫ ʙʝʟʙʝʜʥʦʩʪ ʨʘʥʛʠʨʘʣʠ ʥʘ ʚʨʭʫ ʝʣʝʤʝʥʘʪʘ ʟʘʜʦʚʦˀʩʪʚʘ. ʊʦ 

ʟʥʘʯʠ ʜʘ ʩʫ ʥʘʩʪʘʚʥʠʩʠ ʟʘʜʦʚʦˀʥʠ ʩʚʦʿʠʤ ʧʦʩʣʦʤ ʟʙʦʛ ˁʝʛʦʚʝ ʙʝʟʙʝʜʥʦʩʪʠ. 

ʇʨʠʣʠʢʝ ʟʘ ʟʘʧʦʩʣʝˁʝ ʫ ʉʨʙʠʿʠ ʩʫ ʿʦʰ ʫʚʝʢ ʚʝʦʤʘ ʨʝʪʢʝ ʘ ʧʦʩʘʦ ʥʘʩʪʘʚʥʠʢʘ 

ʦʤʦʛʫ˂ʫʿʝ ʚʠʰʠ ʥʠʚʦ ʩʠʛʫʨʥʦʩʪʠ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʦʩʪʘʣʠʤ ʧʨʦʬʝʩʠʿʘʤʘ. ʇʦʨʝʜ ʪʦʛʘ, 

ʥʘʩʪʘʚʥʠʮʠ ʩʤʘʪʨʘʿʫ ʜʘ ʩʫ ʜʦʙʨʦ ʦʙʫʯʝʥʠ ʟʘ ʩʚʦʿ ʧʦʩʘʦ, ʰʪʦ ʟʥʘʯʠ ʜʘ ʧʦʨʝʜ 

ʧʦʯʝʪʥʦʛ ʦʙʨʘʦʚʘˁʘ ʩʪʝʯʝʥʦʛ ʥʘ ʬʘʢʫʣʪʝʪʫ, ʦʥʠ ʠʤʘʿʫ ʠ ʧʨʠʣʠʢʫ ʟʘ ʩʪʨʫʯʥʦ 

ʫʩʘʚʨʰʘʚʘˁʝ. 

ʈʝʟʫʣʪʘʪʠ ʜʦ ʢʦʿʠʭ ʩʝ ʜʦʰʣʦ ʧʦ ʧʠʪʘˁʫ ʫʩʘʚʨʰʘʚʘˁʘ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ ʩʫ 

ʫ ʩʢʣʘʜʫ ʩʘ ʜʦʩʘʜʘʰˁʠʤ ʨʝʟʫʣʪʘʪʠʤʘ (Cano & Miller, 1992; Yousef, 2002; Sharma & 

Jyoti, 2006, 2009). ʆʩʠʤ ʪʦʛʘ, ʥʘʩʪʘʚʥʠʮʠ ʩʫ ʟʘʜʦʚʦˀʥʠ ʩʚʦʿʠʤ ʧʦʩʣʦʤ ʿʝʨ ʚʦʣʝ 

ʧʨʠʨʦʜʫ ʩʚʦʛ ʧʦʩʣʘ. ʆʚʠ ʨʝʟʫʣʪʘʪʠ ʩʫ ʪʘʢʦʹʝ ʫ ʩʢʣʘʜʫ ʩʘ ʨʝʟʫʣʪʘʪʠʤʘ ʧʨʝʪʭʦʜʥʠʭ 

ʠʩʪʨʘʞʠʚʘˁʘ (Herzberg ʠ ʩʘʨ., 1959; Kusum & Billingsley, 1996; Perie & Baker, 

1997; Dinham & Scott, 1998; Evans, 1998; Tillman & Tillman, 2008; Sharma & Jyoti, 

2006). 

ʅʘʩʪʘʚʥʠʮʠ ʩʫ ʤʘˁʝ ʟʘʜʦʚʦˀʥʠ ʪʠʤʩʢʠʤ ʨʘʜʦʤ, ʦʜʥʦʩʠʤʘ ʩʘ ʢʦʣʝʛʘʤʘ ʠ 

ʢʘʨʠʿʝʨʦʤ. ʂʘʨʠʿʝʨʘ ʿʝ ʥʘ ʧʦʩʣʝʜˁʝʤ ʤʝʩʪʫ ʿʝʨ ʰʢʦʣʘ ʥʝ ʧʨʫʞʘ ʬʠʥʘʥʩʠʿʩʢʫ 

ʧʦʜʨʰʢʫ ʟʘ ʨʘʩʪ ʠ ʨʘʟʚʦʿ ʥʘʩʪʘʚʥʠʢʘ ʢʘʦ ʠ ˁʠʭʦʚʦʛ ʫʥʘʧʨʝʹʠʚʘˁʘ. ɼʦ ʩʣʠʯʥʠʭ 

ʨʝʟʫʣʪʘʪʘ ʩʫ ʜʦʰʣʠ ʠ ʧʨʝʪʭʦʜʥʠ ʠʩʪʨʘʞʠʚʘʯʠ (ɼʦʤʦʚʠ˂, 2004; Taylor & 

Tashakkori, 1995). 

ʇʨʝʜʩʪʘʚˀʝʥʦ ʠʩʪʨʘʞʠʚʘˁʝ ʧʦʢʘʟʫʿʝ ʿʝʜʥʘʢ ʙʨʦʿ ʜʠʨʝʢʪʦʨʘ ʫʩʤʝʨʝʥʠʭ ʥʘ ˀʫʜʝ ʠ 

ʜʠʨʝʢʪʦʨʝ ʫʩʤʝʨʝʥʝ ʥʘ ʟʘʜʘʪʢʝ. ʊʦ ʟʥʘʯʠ ʜʘ ʩʫ ʜʠʨʝʢʪʦʨʠ ʫʩʧʝʰʥʠ ʫ ʦʜʨʞʘʚʘˁʫ 

ʨʘʚʥʦʪʝʞʝ ʠʟʤʝʹʫ ʥʘʿʚʘʞʥʠʿʠʭ ʘʩʧʝʢʘʪʘ ˁʠʭʦʚʦʛ ʧʦʩʣʘ: ˀʫʜʠ ʠ ʟʘʜʘʪʘʢʘ. 

6. ɿʘʢˀʫʯʘʢ 

ʋ ʚʨʝʤʝʥʫ ʙʨʟʠʭ ʠ ʪʫʨʙʫʣʝʥʪʥʠʭ ʧʨʦʤʝʥʘ, ʧʨʦʙʣʝʤ ʟʘʜʦʚʦˀʩʪʚʘ ʟʘʧʦʩʣʝʥʠʭ, ʢʘʦ ʠ 

ˁʠʭʦʚ ʦʩʪʘʥʘʢ ʫ ʦʨʛʘʥʠʟʘʮʠʿʠ, ʧʦʩʪʘʿʝ ʠʟʫʟʝʪʥʦ ʚʘʞʘʥ. ʉʨʙʠʿʘ ʠʤʘ ʚʝʣʠʢʠ ʦʜʣʠʚ 

ʚʠʩʦʢʦʦʙʨʘʟʦʚʘʥʠʭ ˀʫʜʠ ʫ ʜʨʫʛʝ ʟʝʤˀʝ. ʇʦʩʪʘʿʝ ʩʚʝ ʪʝʞʝ ʧʨʦʥʘ˂ʠ ˀʫʜʝ ʟʘ ʨʘʜ ʫ 

ʦʙʨʘʟʦʚʥʠʤ ʠʥʩʪʠʪʫʮʠʿʘʤʘ, ʢʘʦ ʠ ʥʘʯʠʥe ʟʘ ʧʦʜʩʪʠʮʘˁʝ ʦʚʠʭ ˀʫʜʠ ʥʘ ʨʘʜ. ʋ 

ʉʨʙʠʿʠ ʪʘʢʦʹʝ ʚʘʞʠ ʩʭʚʘʪʘˁʝ ʜʘ ʚʝ˂ʠʥʘ ʥʘʩʪʘʚʥʠʢʘ ʥʠʿʝ ʟʘʜʦʚʦˀʥʘ ʩʚʦʿʠʤ ʨʘʜʦʤ. 

ʏʠʥʠ ʩʝ ʜʘ ʿʝ ʨʘʩʪʫ˂ʝ ʥʝʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʨʝʟʫʣʪʘʪ ʦʧʘʜʘʿʫ˂ʝʛ ʦʙʨʘʟʦʚʥʦʛ 

ʩʪʘʥʜʘʨʜʘ. ʅʘʩʪʘʚʥʠʮʠ ʩʫ ʥʝʩʨʝ˂ʥʠ ʫʧʨʢʦʩ ʨʘʟʣʠʯʠʪʠʤ ʧʣʘʥʦʚʠʤʘ ʠ ʧʨʦʛʨʘʤʠʤʘ 

ʢʦʿʠ ʩʫ ʧʨʠʤʝˁʝʥʠ ʢʘʢʦ ʙʠ ʩʝ ʫʥʘʧʨʝʜʠʦ ʧʦʩʘʦ. ʉʪʦʛʘ, ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʿʝ 

ʢˀʫʯʥʠ ʬʘʢʪʦʨ ʫ ʫʥʘʧʨʝʹʝˁʫ ʢʚʘʣʠʪʝʪʘ ʧʨʝʜʘʚʘˁʘ, ʦʙʨʘʟʦʚʘˁʘ ʠ ʠʩʪʨʘʞʠʚʘˁʘ, 

ʢʘʦ ʠ ʦʜʥʦʩʘ ʤʝʹʫ ʫʯʝʥʠʮʠʤʘ, ʘ ʠ ʤʝʹʫ ʫʯʝʥʠʮʠʤʘ ʠ ʥʘʩʪʘʚʥʠʮʠʤʘ.  
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ɿʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʿʝ ʚʘʞʘʥ ʢʦʥʩʪʨʫʢʪ ʢʦʿʠ ʫʪʠʯʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʦ ʧʦʥʘʰʘˁʝ 

ʟʘʧʦʩʣʝʥʠʭ ʢʘʦ ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʠ ʫʯʠʥʘʢ. ɿʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ ʿʝ ʚʘʞʥʦ ʿʝʨ 

ʜʦʧʨʠʥʦʩʠ ʠʟʫʯʘʚʘˁʫ ʦʨʛʘʥʠʟʘʮʠʦʥʝ ʠ ʥʘʩʪʘʚʥʝ ʝʬʠʢʘʩʥʦʩʪʠ, ʢʦʿʘ ʥʘ ʢʨʘʿʫ ʫʪʠʯʝ 

ʥʘ ʧʦʩʪʠʛʥʫ˂ʝ ʩʘʤʠʭ ʫʯʝʥʠʢʘ, ʟʘʿʝʜʥʦ ʩʘ ˁʠʭʦʚʠʤ ʫʯʝˁʝʤ. ʆʙʨʘʟʦʚʥʝ ʠʥʩʪʠʪʫʮʠʿʝ 

ʩʘ ʟʘʜʦʚʦˀʥʠʤ ʥʘʩʪʘʚʥʠʮʠʤʘ ʩʫ ʝʬʠʢʘʩʥʠʿʝ ʠ ʧʨʦʜʫʢʪʠʚʥʠʿʠʝ ʦʜ ʠʥʩʪʠʪʫʮʠʿʘ ʩʘ 

ʤʘˁʝ ʟʘʜʦʚʦˀʥʠʤ ʠʣʠ ʥʝʟʘʜʦʚʦˀʥʠʤ ʥʘʩʪʘʚʥʠʤ ʦʩʦʙˀʝʤ. ʉʪʫʜʠʿʘ ʿʝ ʠʟʚʝʜʝʥʘ ʩʘ 

ʮʠˀʝʤ ʩʪʠʮʘˁʘ ʫʚʠʜʘ ʫ ʧʦˀʝ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʩʪʘʚʥʠʢʘ ʩʚʦʿʠʤ ʧʦʩʣʦʤ ʠ 

ʩʧʦʩʦʙʥʦʩʪʠ ʫʪʠʮʘˁʘ ʥʘ ʦʜʨʝʹʝʥʝ ʩʪʠʣʦʚʝ ʨʫʢʦʚʦʹʝˁʘ ʘ ʫ ʚʝʟʠ ʩʘ ʟʘʜʦʚʦˀʩʪʚʦʤ 

ʥʘʩʪʘʚʥʠʢʘ. 

ʉʪʠʣ ʨʫʢʦʚʦʹʝˁʘ ʜʠʨʝʢʪʦʨʘ ʠ ʟʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ ʩʫ ʜʚʘ ʚʝʦʤʘ ʚʘʞʥʘ ʬʘʢʪʦʨʘ 

ʟʘ ʰʢʦʣʩʢʠ ʧʦʩʘʦ. ʋʧʨʘʚʦ ʪʘʿ ʩʪʠʣ ʨʫʢʦʚʦʹʝˁʘ ʢʦʿʠ ʠʤʘʿʫ ʜʠʨʝʢʪʦʨʠ ʿʝ ʦʩʥʦʚʥʦ 

ʧʦʥʘʰʘˁʝ ʫ ʨʘʜʥʦʤ ʧʨʦʮʝʩʫ ʠ ʦʥʦ ʫʪʠʯʝ ʥʘ ʩʚʝ ʰʢʦʣʩʢʝ ʫʯʠʥʢʝ. ɿʘʜʦʚʦˀʩʪʚʦ 

ʧʦʩʣʦʤ ʥʘʩʪʘʚʥʠʢʘ ʤʦʞʝ ʙʠʪʠ ʜʝʬʠʥʠʩʘʥʦ ʢʘʦ ʘʬʝʢʪʠʚʥʠ ʩʪʘʚ ʥʘʩʪʘʚʥʠʢʘ ʧʨʝʤʘ 

ˁʠʭʦʚʦʿ ʫʣʦʟʠ, ʠʟʚʝʜʝʥʦʿ ʠʟ ʝʚʘʣʫʘʮʠʿʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʩʘʤʦʛ ʧʦʩʣʘ. ʈʝʟʫʣʪʘʪʠ 

ʙʨʦʿʥʠʭ ʠʩʪʨʘʞʠʚʘˁʘ ʫʢʘʟʫʿʫ ʥʘ ʪʦ ʜʘ ʩʪʠʣ ʨʫʢʦʚʦʹʝˁʘ ʫʪʠʯʝ ʥʘ ʟʘʜʦʚʦˀʩʪʚʦ 

ʥʘʩʪʘʚʥʠʢʘ. 

ʇʨʝʜʩʪʘʚˀʝʥʦ ʠʩʪʨʘʞʠʚʘˁʝ ʿʝ ʧʦʢʘʟʘʣʦ ʫʪʠʮʘʿ ʩʪʠʣʘ ʨʫʢʦʚʦʹʝˁʘ ʫ ʰʢʦʣʠ ʥʘ 

ʟʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ. ɼʠʨʝʢʪʦʨ ʫʩʤʝʨʝʥ ʥʘ ˀʫʜʝ ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʝ ʥʘ 

ʟʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ ʫ ʦʙʣʘʩʪʠ ʨʘʟʚʦʿʘ ʰʢʦʣʝ, ʦʜʥʦʩʘ ʩʘ ʢʦʣʝʛʘʤʘ ʠ ʪʠʤʩʢʦʛ 

ʨʘʜʘ. ɼʠʨʝʢʪʦʨ ʫʩʤʝʨʝʥ ʥʘ ʟʘʜʘʪʢʝ ʫʪʠʯʝ ʥʘ ʟʘʜʦʚʦˀʩʪʚʦ ʥʘʩʪʘʚʥʠʢʘ ʫ ʦʙʣʘʩʪʠʤʘ 

ʢʦʤʫʥʠʢʘʮʠʿʝ, ʨʘʟʚʦʿʘ ʰʢʦʣʝ ʠ ʙʝʟʙʝʜʥʦʩʪʠ. 

ʇʨʠʢʘʟʘʥʠ ʨʝʟʫʣʪʘʪʠ ʧʦʢʘʟʫʿʫ ʜʘ ʩʫ ʥʘʩʪʘʚʥʠʮʠ ʟʘʜʦʚʦˀʥʠ ʩʚʦʿʠʤ ʨʘʜʦʤ. 

ʅʘʩʪʘʚʥʠʮʠ ʩʫ ʫʛʣʘʚʥʦʤ ʟʘʜʦʚʦˀʥʠ ʘʩʧʝʢʪʠʤʘ ʙʝʟʙʝʜʥʦʩʪʠ, ʨʘʜʥʠʤ ʚʝʰʪʠʥʘʤʘ ʠ 

ʧʨʠʨʦʜʦʤ ʧʦʩʣʘ. ɿʘʢˀʫʯʝʥʦ ʿʝ ʜʘ ˂ʝ ʦʙʨʘʪʠʪʠ ʧʘʞˁʫ ʥʘ ʨʘʜ ʩʘ ʫʯʝʥʠʮʠʤʘ ʠ ʥʘ 

ʙʦˀʠ ʨʘʜ ʰʢʦʣʝ. ʅʘʩʪʘʚʥʠʮʠ ʠʤʘʿʫ ʚʠʩʦʢʦ ʤʠʰˀʝˁʝ ʦ ʜʠʨʝʢʪʦʨʠʤʘ ʰʢʦʣʘ ʢʦʿʠ 

ʥʝʛʫʿʫ ʜʝʤʦʢʨʘʪʩʢʝ ʦʜʥʦʩʝ ʠ ʢʦʿʠ ʩʝ ʙʨʠʥʫ ʧʦ ʧʠʪʘˁʫ ʦʜʥʦʩʘ. ʆʥʠ ʚʝʨʫʿʫ ʜʘ ʩʫ 

ʜʦʙʨʦ ʦʙʫʯʝʥʠ ʟʘ ʠʟʘʟʦʚʘʥ ʧʦʩʘʦ ʫ ʰʢʦʣʠ, ʟʙʦʛ ʯʝʛʘ ʙʠ ʦʤʦʛʫ˂ʘʚʘˁʝ ʥʘʧʨʝʜʦʚʘˁʘ 

ʫ ʢʘʨʠʿʝʨʠ ʤʦʛʣʦ ʠʤʘʪʠ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʥʘ ˁʠʭʦʚʦ ʟʘʜʦʚʦˀʩʪʚʦ ʧʦʩʣʦʤ ʠ ʤʦʛʣʦ 

ʙʠ ʙʠʪʠ ʦʜʣʠʯʘʥ ʧʦʜʩʪʠʮʘʿ. 
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Abstract: For the European Union, as well as for other countries in the world, tourism 

represents an important economic activity based on a wide range of products, attractions 

and destinations. Cross-sectorial character of tourism industry significantly determines 

the system of management which must be coordinated at various horizontal and vertical 

levels. From the vertical perspective, the organizational structure of tourism in Slovakia 

can be divided into three levels ï national, regional and local. Concerning horizontal 

structure, the system is divided into public sector (state administration and self-

government) and private sector (third sector and the business sector). Key institutions in 

tourism development are the Ministry of Transport, Construction and Regional 

Development of the Slovak Republic, Slovak Tourist Board, self-governing regions and 

municipalities, regional and local tourism associations and professional associations and 

societies. Slovakia finds itself in a rather complicated situation in the international 

tourism market. The country is now facing some major economic and legal changes in 

the tourism sector which should accelerate the development of tourism. 

Keywords: management in tourism, development, Slovakia, tourism market 

JEL classification: L83, R58 

ʊʨʝʥʫʪʥʦ ʩʪʘˁʝ ʫ ʫʧʨʘʚˀʘˁʫ ʪʫʨʠʟʤʦʤ ʫ 

ʉʣʦʚʘʯʢʦʿ  

ʉʘʞʝʪʘʢ: ɿʘ ɽʚʨʦʧʩʢʫ ʋʥʠʿʫ, ʢʘʦ ʫʦʩʪʘʣʦʤ ʠ ʟʘ ʦʩʪʘʣʝ ʟʝʤˀʝ ʫ ʩʚʝʪʫ, ʪʫʨʠʟʘʤ 

ʧʨʝʜʩʪʘʚˀʘ ʟʥʘʯʘʿʥʫ ʧʨʠʚʨʝʜʥʫ ʘʢʪʠʚʥʦʩʪ ʟʘʩʥʦʚʘʥʫ ʥʘ ʰʠʨʦʢʦʿ ʧʦʥʫʜʠ 

ʧʨʦʠʟʚʦʜʘ, ʘʪʨʘʢʮʠʿʘ ʠ ʜʝʩʪʠʥʘʮʠʿʘ. ʄʝʹʫʜʠʩʮʠʧʣʠʥʘʨʥʠ ʢʘʨʘʢʪʝʨ ʪʫʨʠʩʪʠʯʢʝ 

ʠʥʜʫʩʪʨʠʿʝ ʫ ʚʝʣʠʢʦʿ ʤʝʨʠ ʦʜʨʝʹʫʿʝ ʩʠʩʪʝʤ ʫʧʨʘʚˀʘˁʘ ʢʦʿʠ ʤʦʨʘ ʙʠʪʠ 

ʢʦʦʨʜʠʥʠʨʘʥ ʥʘ ʨʘʟʣʠʯʠʪʠʤ ʭʦʨʠʟʦʥʪʘʣʥʠʤ ʠ ʚʝʨʪʠʢʘʣʥʠʤ ʥʠʚʦʠʤʘ. ʀʟ 

ʚʝʨʪʠʢʘʣʥʝ ʧʝʨʩʧʝʢʪʠʚʝ, ʦʨʛʘʥʠʟʘʮʠʦʥʘ ʩʪʨʫʢʪʫʨʘ ʪʫʨʠʟʤʘ ʫ ʉʣʦʚʘʯʢʦʿ ʤʦʞʝ ʩʝ 

ʧʦʜʝʣʠʪʠ ʥʘ ʪʨʠ ʥʠʚʦʘ ï ʥʘʮʠʦʥʘʣʥʠ, ʨʝʛʠʦʥʘʣʥʠ ʠ ʣʦʢʘʣʥʠ. ʂʘʜʘ ʿʝ ʨʝʯ ʦ 

ʭʦʨʠʟʦʥʪʘʣʥʦʿ ʩʪʨʫʢʪʫʨʠ, ʩʠʩʪʝʤ ʩʝ ʜʝʣʠ ʥʘ ʿʘʚʥʠ ʩʝʢʪʦʨ (ʜʨʞʘʚʥʘ ʘʜʤʠʥʠʩʪʨʘʮʠʿʘ 

ʠ ʩʘʤʦʫʧʨʘʚʘ) ʠ ʧʨʠʚʘʪʥʠ ʩʝʢʪʦʨ (ʪʨʝ˂ʠ ʩʝʢʪʦʨ ʠ ʧʦʩʣʦʚʥʠ ʩʝʢʪʦʨ). ʂˀʫʯʥʝ 

ʠʥʩʪʠʪʫʮʠʿʝ ʟʘ ʨʘʟʚʦʿ ʪʫʨʠʟʤʘ ʩʫ ʄʠʥʠʩʪʘʨʩʪʚʦ ʩʘʦʙʨʘ˂ʘʿʘ, ʠʟʛʨʘʜˁʝ ʠ 

ʨʝʛʠʦʥʘʣʥʦʛ ʨʘʟʚʦʿʘ ʈʝʧʫʙʣʠʢʝ ʉʣʦʚʘʯʢʝ, ʉʣʦʚʘʯʢʠ ʪʫʨʠʩʪʠʯʢʠ ʫʧʨʘʚʥʠ ʦʜʙʦʨ, 

ʩʘʤʦʫʦʧʨʘʚʘ ʫ ʨʝʛʠʦʥʠʤʘ ʠ ʦʧʰʪʠʥʘʤʘ, ʨʝʛʠʦʥʘʣʥʝ ʠ ʣʦʢʘʣʥʝ ʪʫʨʠʩʪʠʯʢʝ 

ʘʩʦʮʠʿʘʮʠʿʝ ʠ ʧʨʦʬʝʩʠʦʥʘʣʥʝ ʘʩʦʮʠʿʘʮʠʿʝ ʠ ʫʜʨʫʞʝˁʘ. ʉʣʦʚʘʯʢʘ ʩʝ ʥʘʣʘʟʠ ʫ 

ʧʨʠʣʠʯʥʦ ʢʦʤʧʣʠʢʦʚʘʥʦʿ ʩʠʪʫʘʮʠʿʠ ʢʘʜʘ ʿʝ ʤʝʹʫʥʘʨʦʜʥʦ ʪʨʞʠʰʪʝ ʫ ʧʠʪʘˁʫ. ɿʝʤˀʘ 
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ʩʝ ʪʨʝʥʫʪʥʦ ʩʫʦʯʘʚʘ ʩʘ ʢˀʫʯʥʠʤ ʝʢʦʥʦʤʩʢʠʤ ʠ ʧʨʘʚʥʠʤ ʧʨʦʤʝʥʘʤʘ ʫ ʪʫʨʠʩʪʠʯʢʦʤ 

ʩʝʢʪʦʨʫ ʢʦʿʝ ʙʫ ʪʨʝʙʘʣʦ ʜʘ ʫʙʨʟʘʿʫ ʨʘʟʚʦʿ ʪʫʨʠʟʤʘ. 

ʂˀʫʯʥʝ ʨʝʯʠ: ʫʧʨʘʚˀʘˁʝ ʪʫʨʠʟʤʦʤ, ʨʘʟʚʦʿ, ʉʣʦʚʘʯʢʘ, ʪʫʨʠʩʪʠʯʢʦ ʪʨʞʠʰʪʝ.         

JEL ʢʣʘʩʠʬʠʢʘʮʠʿʘ: L83, R58 

1. Introduction  

Tourism industry represents a significant economic activity in many countries around the 

world. As an inter-sectorial industry, it directly and indirectly interferes with other 

sectors of the economy - industry, trade and services, finance, transport, regional 

development, culture, health care, education, sports, environmental protection, 

agriculture or employment. Tourism can stimulate the growth and development of the 

regions (particularly those that are economically and socially underdeveloped) and can 

generate employment and business opportunities. It supports the growth of knowledge, 

understanding and social inclusion. If we look at the international market, we can see 

that Europe is still the most visited region in the world, although its share steadily 

decreases. According to the latest statistical survey, tourism accounts more than 5% of 

EU gross domestic product (and up to 10% when including related activities in other 

sectors - transportation, retail, etc.) and the share is still increasing.  The main priorities 

of the EU strategy in the field of tourism are a) to stimulate competitiveness in the 

European tourism sector; b) to promote responsible, sustainable and high-quality 

tourism; c) to consolidate the image and profile of Europe as a collection of sustainable 

and high-quality destinations; d) to maximize the impact of financial instruments and 

policies of the European Union in development of tourism (European Commission, 

2010).   

2.  Position of tourism in Slovakia 

Almost all states are seeking to strengthen their position in the competitive tourism 

market through various incentives and tools. In terms of tourism at European level, 

Slovakia can be seen as an underdeveloped country. Tourism sector has accounted for 

only 2.5% of gross domestic product (GDP) in the Slovak Republic in 2011 (Ministry of 

Transport of the Slovak Republic, 2013). 

Table 1: Number of tourists in Central European countries in 2007-2011 

 Total number of tourists (in thousands) 

 2007 2008 2009 2010 2011 

Slovakia  3,778 4,083 3,381 3,392 3,571 

Austria  31,141 32,616 32,317 33,389 34,629 

Czech 

Republic 

12,961 12,836 11,986 12,471 12,912 

Hungary  7,474 7,651 7,151 7,473 8,021 

Poland 18,947 19,556 19,354 20,462 21,477 

Source: (The UNWTO World Tourism Organization, 2013) 

Of all Central European countries (Slovakia, Poland, Hungary, Austria, Czech 

Republic), Slovakia performs as the weakest (Table 1). At the same time, it is necessary 

to note that differences among countries are obvious. Comparing the amount of value 

added tax, we can see that Slovakia has the highest percentage among all countries 
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(except Hungary where the VAT on food reached 27%), which negatively affects the 

final price to the customer and the net income of the entrepreneur consequently (Table 

2). Austria, as a major player in tourism in the region, attracted more than 34 million 

visitors in 2011 and its market continues to grow, even during the global economic 

crisis. Tourism offer in the Czech Republic is strongly associated with Prague as a major 

tourist destination in the country. The number of foreign visitors is higher than the 

number of domestic visitors only in Austria and the Czech Republic. The market in 

Slovakia peaked in 2008, with a fairly massive decline in 2009 (about 17%). The 

situation has gradually stabilized since 2011. The strongest international demand for 

Slovakia as tourist destination is still coming from mainly neighbouring countries ï the 

Czech Republic, Poland, Germany, Austria, Hungary; then, from Italy, Great Britain, 

Russia, Ukraine and France. 

Table 2: Value Added Tax in the Central European countries, 1
st
 January 2012 

 Accommodation (%) Food (%) 

Slovakia 20 20 

Austria  10 10 

Czech Republic 14 20 

Hungary  18 27 

Poland 8 8 

Source: ( Ministry of Transport of the Slovak Republic, 2013)  

There are several reasons for relatively modest contribution of tourism to Slovak 

economy. Firstly, economic and social importance of tourism has not yet been fully 

appreciated in Slovakia, particularly at the national and regional levels. The state lacks a 

long-term, stable and continuous tourism policy that would cover/manage all activities 

related to tourism at lower levels. Along with the changes of political parties in the 

national government, approaches to tourism sector change as well. Tourism promotion 

and development is very uneven and it can hardly be considered as systematic. The 

absence of a coherent policy of tourism has resulted in the adoption of various decisions 

and approaches of the government, self-governing authorities or tourism associations, 

without having common visions or shared goals. Only basic rules exist for the 

management, coordination and assignment of responsibilities for individual players in 

the tourism industry. Tourism market is developing very spontaneously and non-

systemically. Another point is the question of using resources. The country has an 

amazing natural and cultural potential for tourism, but the existing resources are not used 

or used only partially. If the country wants to succeed in the international market, the 

resources must be transformed into marketable products or destinations able to satisfy 

changing demand of domestic and foreign customers.  

3. Tourist potential of Slovakia  

On the other hand, we can point out some positive aspects and changes in the tourism 

sector in Slovakia. The country has great cultural and natural sources that are unique and 

among most interesting in whole Central Europe (Lenovský, 2013a; Lenovský, 2013b).  

Let´s briefly mention more than 12 accessible caves, 30 spa resorts with natural healing 

resources (water/ mud/ gas/ climate), around 15 high quality ski resorts, 10 folk 

reservations, 10 open-air museums, dozens of important archaeological sites, more than 

20 thermal parks and 9 beautiful national parks, including the High and Low Tatras 

(ĢabenskĨ, 2013). There are thousands of churches, castles, chateaux, historic buildings, 
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historic parks, libraries, archival documents and historical artefacts. There are also 

beautiful villages with preserved cultural traditions ï clothing, folk art, architecture, 

food, and customs. Untouched rural areas, five sites listed on the UNESCO World 

Heritage List (folk village Vlkolinec, the Spis castle with its environs, historic mining 

town of Banska Stiavnica with technical objects, historical square of Bardejov and its 

suburbs, a set of wooden churches) and a natural UNESCO site - caves in the National 

Park Slovensky kras (ĢabenskĨ, 2011; Kurpaġ, 2012). Forests cover more than one third 

of the surface in Slovakia. Infrastructure is constantly improving and latest technologies 

are used in ski or spa resorts. Several golf parks set in beautiful surroundings offer high 

quality experience. New accommodation facilities (wellness, business, family) cover the 

whole range from small private accommodation in family houses up to the world famous 

hotel chains, such as Kempinski, Hilton, Holiday Inn and others. The offer in restaurants 

has also made a significant progress ï visitors can choose from small family-owned 

businesses to luxury restaurants. Slovak wine, beer, honey products, milk products and 

other regional products (some of them registered in the EU quality system) face a new 

period of their revitalization. The capital city of Bratislava is becoming the new 

European destination for MICE (meetings, incentives, conferencing, exhibitions) market. 

Slovak government also prepares motivational tools to attract international film 

corporations to locate their production in Slovakia.   

Regarding the Slovak tourism, an important element in its development has been the 

accession of the country to the EU. Free movement of goods and services made the offer 

open to the entire EU territory and it is easier to enter new markets now. Business 

entities face increasing competition, which positively stimulates the growth of quality for 

products and services. Many tourism subjects (municipalities, museums, schools, hotels, 

food companies, spas, ski resorts, thermal parks etc.) have managed to strengthen their 

position and to streamline their activities through EU funds, Cross-Border Cooperation 

Programmes and the Rural Development Programme. Slovakia invests in highways, 

railways, waterways and local infrastructure. Legislative and quality standards in 

Slovakia are gradually improving. Control bodies and responsible institutions (e.g. 

Slovak Trade Inspection) have successfully eliminated several negative effects, such as 

unauthorised tour guiding, illegal private accommodation, sale of goods of unspecified 

origin or the operation of uninsured travel agencies. In the following years, Slovakia is 

planning to adopt the National Quality System in tourism services. Slovak Tourist Board 

has stabilized its position and it uses latest marketing methods (YouTube commercials, 

TV shots, unusual exhibition presentations etc.) to attract more visitors to Slovakia. 

Tourism professionals constantly strengthen their prestige. On the other hand, their 

social status is still rather underestimated if we compare it with e.g. banking sector, 

industry, technology or IT sector.
2
 Education in tourism is provided at many high 

schools and five universities. A new generation of tourism professionals is growing ï 

young people with new approaches, fresh ideas, international experience, knowledge of 

languages and technologies. 

4. Management of tourism in Slovakia 

The absence of a single European tourism policy implicates that the industry is regulated 

individually by the Member States. The system of regulation in a particular country 

reflects the importance of tourism in the economy. The concept of tourism development 

                                                           
2
 It should be noted that a surprising winner in the competition for the Best Enterpreneur 

of the Year 2011 in Slovakia was Lubos Fellner, the owner of the out-going travel 

agency BUBO, providing tours to adventure and exotic destinations. 
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strategy is unique and specific to each country. Therefore no single handbook or 

generally accepted model for the tourism development can be applied. Most European 

standards and best practices in tourism are related to the protection of consumers, local 

communities and the protection of environment. 

Activities in other sectors are usually realized on the base of a relatively narrow vertical 

approach. But tourism is characterized with a horizontal connection to various sectors, 

which is a result of cross-sectoral character of tourism industry. Tourism is influenced by 

many subjects and entities - some of them are primarily concentrated on tourism, some 

of them consider it as one of their wide range of activities. What makes the situation 

even more complicated is the fact that the main issues of tourism industry affect many 

other sectors, e.g. finance, culture, regional development, economy, agriculture, even 

education and social care. It is very difficult to clearly define the duties and competences 

ï which institution or subject is uniquely responsible for a particular aspect/segment of 

tourism industry. In the paper, we provide a basic organizational scheme of tourism in 

Slovakia.  

 

Figure 1: Organizational structure of tourism in Slovakia 
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Source: (edited by authors, 2013) 

From the vertical perspective, the organizational structure of tourism in Slovakia is 

divided into three levels ï national, regional and local (Figure 1). Concerning horizontal 

structure, the system is divided to public sector (state and self-government) and private 

sector (third sector and business sector). Key institutions in tourism development are the 

Ministry of Transport, Construction and Regional Development of the Slovak Republic, 

Slovak Tourist Board, self-governing regions and municipalities, regional and local 
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tourism associations and professional associations and societies. Cross-sectorial 

character of tourism requires the coordination of development that should be encouraged 

by cooperation at inter-sectorial level. 

 

Ministry of Transport, Construction and Regional Development ï Section of 

Tourism 

 

The Section of Tourism under the Ministry of Transport, Construction and Regional 

Development is central body for tourism sector on the national level (Figure 2). General 

objectives of the section are to create legislative and policy conditions for tourism 

development; to coordinate government agencies; to create and implement supporting 

programmes and schemes of the state financial support; to create administrative and 

technical conditions for obtaining the EU funds; to realize bilateral cooperation in 

tourism and to support education of tourism professionals.   

Figure 2: Organizational structure of the Ministry of Transport, Construction and 

Regional Development 
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Source: (Ministry of Transport of the Slovak Republic, 2012) 

The scheme clearly shows that tourism is still considered as a minor economic discipline 

in Slovak economy. In many countries, the industry is managed by its own ministry. In 

Slovakia, tourism is considered almost a burden ï in a short period the section of tourism 

was transferred from the Ministry of Economy, added to the Ministry of Culture (in this 

period, the Ministry even changed its name to the Ministry of Culture and Tourism) and 

finally was included in the organizational structure of the Ministry of Transport (all of 

them having its pros and cons in terms of conditions for tourism development). Along 

with these changes, the crucial positions change as well  (minister, director of the section 

or the director of the Slovak Tourist Board). This has caused certain problems and 

difficulties - new management usually brings new approaches, methods and totally 

different objectives, which leads to a lack of continuity, coordination, conceptual and 
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comprehensive approach. If the country really wants to strengthen the competitiveness of 

the tourism sector, it is necessary to build a system of coordination between these 

subjects, particularly the ministries, because almost all of them have some responsibilites 

concerning certain tourism tasks. We can argue if the current position of the tourism 

sector under the Ministry of Transport is appropriate, but what is more important is the 

need of a stable and long-term position which would create proper conditions for 

systematic work. 

 

Slovak Tourist Board 

 

Presentation of Slovakia as an attractive tourist destination is in competence of a 

specialised agency - Slovak Tourist Board (STB) founded by the Ministry of Economy 

in 1995. This or a similar type of institution is established in every country within the 

European Union (e.g. Czech Tourism in Czech Republic, Polish National Tourist Office 

in Poland, Hungary National Tourist Office in Hungary). The aim of the institution is to 

build a positive image of the country on foreign and domestic market and to present 

Slovakia as well developed and hospitable tourist destination. The institution also 

provides various marketing researches of tourism market (the research of demand, offer 

and competition) and consulting services. The agency participates at international 

tourism fairs and it is also responsible for the national tourist portal www.slovakia.travel. 

The board has established the national tourism information system and the databases of 

domestic and foreing subjects in tourism. It provides statistics and information for the 

media, organizes press trips and supports over-all partnerships in tourism. One of the 

priorities of the Slovak Tourist Board in recent years was the establishment of foreign 

representative offices (Figure 3). At present there are 6 offices ï in Czech Republic, 

Hungary, Poland, Germany,  Austria and the Russian Federation.  

 Figure 3: Organizational structure of the Slovak Tourist Board 
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on of EU 
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Source: (Organizational structure of the Slovak Tourist Board, 2011)   

Great problem of the Slovak Tourist Board has been the lack of funds. In 2007-2013, the 

majority of activities was financed through EU structural funds. The perspective of the 

agency for the period until 2020 is very insecure since tourism industry will not be more 

supported through specific schemes, but only indirectly through other priorities. If we 

compare budgets of these institutions in the European Union, we recognise that the 

sector is fairly underestimated in Slovakia. But in recent years, the Board made a 

relatively impressive progress. They launched a long-term marketing campaign for 

Slovakia, using the symbol of a butterfly and the slogan: Slovakia ï Little Big Country. 

New marketing methods and tools ï interactive videos, communication on social 

networks, web presentation and others were used. A new section specifically focused on 

the MICE segment - the Slovak Convention Bureau was included in the structure of the 

organization. 

Self-governing regions (SGR) and municipalities 

 

One of the principles of European regional policy is the principle of subsidiarity, which 

aims to support decentralization through the transfer of certain rights, duties and 

competences to lower levels. Together with a reduction of support in tourism from the 

state level, the activities and responsibilities of self-governing regions and municipalities 

in tourism are still extending.  

 

The territory of Slovakia is now divided to eight self-governing regions - Bratislava, 

Trnava, Trencin, Nitra, Zilina, Banska Bystrica, Presov and Kosice. In organizational 

structure of each region, it is possible to find a certain department with competences in 

tourism (sometimes established as a specified and independent office of tourism, 

sometimes it is included in the regional development, cultural or international relations 

section). These bodies have powers and duties to develop tourism in a particular region. 

First of all, they create plans for economic and social development in the region and they 

also publish tourism development strategies and regional planning schemes in the region. 

They should be involved in the implementation and coordination of regional 

development programs. The regions are responsible for traffic infrastructure and can 

create their own funds for the implementation of tourism activities in the area. Self-

governing regions also invest in institutions and property (museums/ galleries/ theatres/ 

sport clubs) within their authority, which has also a positive effect on tourism 

development. According to the latest Act relating to tourism, No. 91/2010, they can 

establish regional tourism associations. The status of self-governing regions is still not 

stable and clearly defined. There exists a quite large disparity between the competences 

they have been given and available material, financial and personal sources. In the 

following years, the position of self-governing regions will probably be stabilized and 

strengthened. 
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Regional and local tourism associations 

 

Each state that wants to develop tourism must support (using financial, methodological 

or personal tools) the process of establishing local and regional tourism associations. 

When we look at (not only in terms of tourism) succesful European countries, we must 

understand that their success is built on strong regions. For many years (the first attempts 

were made in 1991!) there was an effort in Slovakia to define legislation about 

establishing and financing tourism associations. Finally in 2010, the new act on the 

promotion of tourism was adopted in Slovakia. It can be considered as one of the major 

changes in the tourism system in recent years. The Act no. 91/2010 on the promotion of 

tourism was updated by amendment no. 386/2011. It is sometimes called the Act on 

destination management or tourism cooperation, since it focuses on motivation of 

tourism subjects to create partnerships and to establish relations of cooperation in Slovak 

regions. The main novelty is the possibility of establishment of local tourism 

organizations (OOCR) and regional tourism organizations (KOCR). Members of local 

organizations must represent public and private sector as well (e.g. city, transport 

company, spa resort, hotel, tourguide, folk group, university etc.). The organization must 

generate at least 50,000 nights per year. One of the aims of the Act was to clarify the 

situation among various types of organizations, clusters and associations which have 

been non-systematically established in Slovak regions in the previous period (between 

1991 and 2010). The act also guarantees state funding for registered organizations in 1:1 

ratio (collected membership fees ï state support) with the limit of 90% of the total tourist 

tax collected. The idea of the Act was to invest in active and well-established 

destinations in the first stage and to support new destinations in the next stage.
1
 Through 

a motivational aspect of government aid, the act tries to promote public-private 

partnerships in tourism and to accelerate cooperation between (now fairly disintegrated) 

tourism entities. The status of regional and local tourism associations is not very clear 

today. Most of them focus on new websites, presentation at fairs, marketing activities, 

travel packages and common tourism products, creation of information systems, the 

support for their members and organization of events. One issue is still under discussion 

- tourism associations in Slovakia are based on optional membership. But in some of 

other European countries, membership in the association is mandatory, which brings 

better regulation and more investments for tourism development.  

5. Conclusion 

Slovakia finds itself in a complicated situation on the international tourism market. 

Although it has sufficient potential for tourism development in terms of primary and 

secondary supply, these resources are largely unused as a product. In such 

circumstances, tourism in Slovakia cannot have a major impact on the strengthening of 

economic performance although it might significantly help in increasing the value added, 

reducing unemployment and settling inter-regional differences. The new stage of Slovak 

tourism must reflect current trends and dynamic changes in the industry ï sustainability, 

                                                           
1
 About 34 local organizations and four regional organizations have been registered so 

far, consisting of 220 municipalities, 500 entrepreneurs and 50 other subjects. The total 

amount of the state support in 2012 was 3.3 million EUR. Unfortunately, Slovak 

government decided to reduce the state support for organizations to the share 1:3 (This 

means that if the organization generated ú 90,000 from membership fees, it will be 

supported only with the sum max ú 30,000. 
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quality standards, new trends in mobility, tourism for all (marginalized and disabled 

included), innovations, new forms of tourism (shopping/ adventure/ gastronomy/ new 

culture/ women oriented), strong public-private partnerships, new markets (Asia/Africa ï 

in terms of both demand and supply). The environment is changing ï the competition 

continues to evolve, the needs and expectations of consumers grow. Moreover, these 

steps must be implemented in a relatively unstable economic situation in the world. The 

following years will reveal if the State is able to build a stable position in the central 

European market. Slovakia needs to find its competitive advantage if it wants to achieve 

its strategic goal (Ministry of Regional Development of Slovak Republic, 2013) - 

increasing tourism share in GDP from the current 2.45% to 3.2% in 2020. 
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ʧʦʩʪʘʚˀʝʥʠʭ ʮʠˀʝʚʘ. ʄʘʨʢʝʪʠʥʛ ʢʦʥʮʝʧʪ ʧʦʩʣʦʚʘˁʘ ʧʦʜʨʘʟʫʤʝʚʘ ʜʘ ʩʝ ʧʨʦʠʟʚʦʜ ʠ 

ʫʩʣʫʛʘ ʢʨʝʠʨʘʿʫ ʧʨʝʤʘ ʧʦʪʨʝʙʘʤʘ ʢʣʠʿʝʥʘʪʘ, ʚʦʜʝ˂ʠ ʧʨʠ ʪʦʤʝ ʨʘʯʫʥʘ ʜʘ ʦʥʠ ʙʫʜʫ 

ʟʘʜʦʚʦˀʥʠ ʫʩʣʫʛʦʤ, ʘ ʥʝ ʩʘʤʦ ˁʝʥʠ ʧʫʢʠ ʢʦʨʠʩʥʠʮʠ.  

ʂˀʫʯʥʝ ʨʝʯʠ: ʤʘʨʢʝʪʠʥʛ, ʢʦʥʮʝʧʪʫʘʣʥʠ ʤʦʜʝʣ, ʧʨʠʭʦʜ, ʣʠʜʝʨʩʢʘ ʧʦʟʠʮʠʿʘ. 
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Marketing management research in Serbian hotels 

Abstract:  This paper analyzes the revenues of individual hotels annually, and prices 

hotel services. It is evident that many hotels have a drop in income and that it demands 

expert analysis in order to improve their business. This study highlighted the importance 

of applying marketing philosophy in the development of tourism and marketing plan as 

the basis for a successful business. Application of marketing philosophy as a modern 

management concept is presented for the conceptual model of marketing. Marketing 

orientation and implementation of strategic marketing management in the hotel industry 

is new in the service industry and provides a strong basis for identifying market 

requirements, analyzing the position in a real environment and finding ways to achieve 

the set goals. Marketing business concept means that the product is created according to 
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the clients' needs, taking into account that they are happy with the service, and not just 

the mere users. 

Key words: marketing, conceptual model, income, leadership position.  

JEL Classification: M21, M31 

1. ʋʚʦʜ 

ʇʨʘʢʩʘ ʪʫʨʠʩʪʠʯʢʦʛ ʧʦʩʣʦʚʘˁʘ ʫ ʉʨʙʠʿʠ ʩʝ ʧʦʢʘʟʘʣʘ ʢʘʦ ʥʝʝʬʠʢʘʩʥʘ, ʿʝʨ ʥʠʿʝ ʫ 

ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʦʜʛʦʚʦʨʠ ʥʘ ʥʦʚʝ ʟʘʭʪʝʚʝ ʪʨʞʠʰʪʘ. ʂʨʦʟ ʨʘʜ ʩʫ ʧʨʠʢʘʟʘʥʠ ʧʦʩʣʦʚʥʠ 

ʨʝʟʫʣʪʘʪʠ ʦʜʨʝʹʝʥʠʭ ʭʦʪʝʣʘ. ʋ ʝʢʦʥʦʤʩʢʦʤ ʦʢʨʫʞʝˁʫ ʥʝʤʘ ʝʛʟʠʩʪʝʥʮʠʿʝ ʙʝʟ 

ʧʨʠʭʚʘʪʘˁʘ ʤʘʨʢʝʪʠʥʛ ʥʘʯʠʥʘ ʨʘʟʤʠʰˀʘˁʘ, ʢʦʿʠ ʟʘʿʝʜʥʦ ʩʘ ʜʨʫʛʠʤ ʥʘʫʯʥʠʤ 

ʜʠʩʮʠʧʣʠʥʘʤʘ ʦʤʦʛʫ˂ʘʚʘ ʜʝʬʠʥʠʩʘˁʝ ʠ ʧʨʠʤʝʥʫ ʧʨʘʢʪʠʯʥʠʭ ʤʦʜʝʣʘ ʢʦʿʠ ʩʝ 

ʫʛʨʘʹʫʿʫ ʫ ʧʦʩʣʦʚʥʫ ʢʦʥʮʝʧʮʠʿʫ. ʄʘʨʢʝʪʠʥʛ ʧʣʘʥ ʧʨʫʞʘ ʧʦʫʟʜʘʥʫ ʦʩʥʦʚʫ ʟʘ 

ʧʨʝʧʦʟʥʘʚʘˁʝ ʪʨʞʠʰʥʠʭ ʟʘʭʪʝʚʘ, ʩʘʛʣʝʜʘʚʘˁʝ ʧʦʟʠʮʠʿʝ ʫ ʨʝʘʣʥʦʤ ʦʢʨʫʞʝˁʫ ʠ 

ʥʘʣʘʞʝˁʝ ʥʘʯʠʥʘ ʟʘ ʜʦʩʪʠʟʘˁʝ ʧʦʩʪʘʚˀʝʥʠʭ ʮʠˀʝʚʘ (ɹʘʢʠ˂, 2007). ʄʘʨʢʝʪʠʥʛ ʿʝ 

ʙʠʪʥʘ ʢʦʤʧʦʥʝʥʪʘ ʟʘ ʩʪʚʘʨʘˁʝ ʤʠʩʠʿʝ ʠ ʩʪʨʘʪʝʛʠʿʝ ʧʨʝʜʫʟʝ˂ʘ ʫ ʮʠˀʫ ʦʩʪʚʘʨʝˁʘ 

ʢʦʥʢʫʨʝʥʪʩʢʝ ʧʨʝʜʥʦʩʪʠ. ʄʘʨʢʝʪʠʥʛ ʿʝ ʿʝʜʘʥ ʦʜ ʛʣʘʚʥʠʭ ʝʣʝʤʝʥʘʪʘ ʢʦʿʠ ʢʦʨʠʩʪʝ 

ʧʨʠʚʨʝʜʥʠ ʩʫʙʿʝʢʪʠ ʫ ˁʠʭʦʚʦʤ ʩʪʘʣʥʦʤ ʪʨʘʛʘˁʫ ʢʘʢʦ ʟʘ ʦʧʩʪʘʥʢʦʤ, ʪʘʢʦ ʠ ʟʘ 

ʨʘʩʪʦʤ. ʅʘ ʧʨʠʤʝʨʫ ʭʦʪʝʣʘ ʀʟʚʦʨ ɸʨʘʥʹʝʣʦʚʘʮ, ʧʦʢʘʟʘʥʦ ʿʝ ʢʘʢʦ ʦʜ ʭʦʪʝʣʘ ʢʦʿʠ ʿʝ 

2009. ʛʦʜʠʥʝ ʠʤʘʦ ʧʨʠʭʦʜ ʦʜ 7,5 ʤʠʣʠʦʥʘ ʈʉɼ, ʤʦʛʫ˂ʝ ʩʪʚʦʨʠʪʠ ʭʦʪʝʣ ʢʦʿʠ ʿʝ ʫ 

2012. ʛʦʜʠʥʠ ʦʩʪʚʘʨʠʦ ʧʨʠʭʦʜ ʦʜ 437,8 ʤʠʣʠʦʥʘ ʈʉɼ. ʇʨʦʮʝʩʦʤ ʚʣʘʩʥʠʯʢʝ 

ʪʨʘʥʩʬʦʨʤʘʮʠʿʝ 2003. ʛʦʜʠʥʝ ʭʦʪʝʣ ʀʟʚʦʨ ʜʦʙʠʦ ʿʝ ʥʦʚʦʛ ʚʣʘʩʥʠʢʘ ʢʦʿʠ ʢʨʦʟ ʥʦʚʘ 

ʫʣʘʛʘˁʘ ʫʦʯʘʚʘ ʥʦʚʝ ʰʘʥʩʝ ʠ ʩʥʘʛʝ, ʘʣʠ ʿʝ ʩʚʝʩʪʘʥ ʧʨʝʪˁʠ ʠ ʩʣʘʙʦʩʪʠ ʠ ʫʟ ʧʨʠʤʝʥʫ 

ʤʘʨʢʝʪʠʥʛʘ, ʫʩʧʝʚʘ ʜʘ ʥʘʢʦʥ ʥʝʢʦʣʠʢʦ ʛʦʜʠʥʘ ʧʦʩʣʦʚʘˁʘ ʟʘʫʟʤʝ ʚʦʜʝ˂ʝ ʤʝʩʪʦ ʤʝʹʫ 

ʭʦʪʝʣʠʤʘ ʫ ʉʨʙʠʿʠ. ʄʝʹʫʪʠʤ, ʩʘʜʘ ʩʝ ʿʘʚˀʘ ʿʦʰ ʚʝ˂ʠ ʠʟʘʟʦʚ, ʘ ʪʦ ʿʝ ʜʘ ʦʚʘʿ ʭʦʪʝʣ 

ʟʘʜʨʞʠ ʣʠʜʝʨʩʢʫ ʧʦʟʠʮʠʿʫ ʢʦʿʫ ʿʝ ʩʪʝʢʘʦ ʫʩʧʝʰʥʠʤ ʧʦʩʣʦʚʘˁʝʤ. ʍʦʪʝʣʠ ʢʦʿʠ ʠʤʘʿʫ 

ʧʘʜ ʧʨʠʭʦʜʘ, ʤʘˁʠ ʙʨʦʿ ʛʦʩʪʠʿʫ, ʛʦʩʪʝ ʥʝʟʘʜʦʚʦˀʥʝ ʫʩʣʫʛʦʤ ʠʣʠ ʮʝʥʦʤ, ʰʪʦ 

ʨʝʟʫʣʪʠʨʘ ʩʤʘˁʝˁʝʤ ʧʨʠʭʦʜʘ, ʤʦʛʫ ʜʘ ʫʯʝ ʠʟ ʧʨʠʤʝʨʘ ʧʦʤʝʥʫʪʦʛ ʭʦʪʝʣʘ. ɸʥʘʣʠʟʘ 

ʨʘʩʪʘ ʠ ʧʦʩʣʦʚʘˁʘ ʭʦʪʝʣʘ ʀʟʚʦʨ ʧʨʝʜʩʪʘʚˀʘ ʜʦʙʘʨ ʧʨʠʤʝʨ ʟʘ ʭʦʪʝʣʝ ʢʘʢʦ ʩʝ ʪʨʝʙʘ 

ʙʦʨʠʪʠ ʟʘ ʧʦʟʠʮʠʿʫ ʥʘ ʪʨʞʠʰʪʫ, ʢʘʢʦ ʦʩʪʚʘʨʠʪʠ ʢʦʥʢʫʨʝʥʪʩʢʫ ʧʨʝʜʥʦʩʪ, ʢʘʢʦ 

ʧʦʚʝ˂ʘʪʠ ʧʨʠʭʦʜ, ʘʣʠ ʠ ʢʘʢʦ ʠʤʘʪʠ ʟʘʜʦʚʦˀʥʦʛ ʛʦʩʪʘ. ɺʝ˂ʠʥʘ ʭʦʪʝʣʠʿʝʨʘ ʥʝ 

ʢʦʨʠʩʪʠ ʩʚʦʿʘ ʩʪʨʫʯʥʘ ʘʢʘʜʝʤʩʢʘ ʟʥʘˁʘ, ʧʨʝ ʩʚʝʛʘ ʠʟ ʦʙʣʘʩʪʠ ʤʘʨʢʝʪʠʥʛʘ, ʿʝʨ ʙʠ 

ʟʥʘʣʠ ʜʘ ʿʝ ʮʝʥʘ ʿʝʜʘʥ ʦʜ ʦʩʥʦʚʥʠʭ ʝʣʝʤʝʥʘʪʘ ʤʘʨʢʝʪʠʥʛ ʤʠʢʩʘ. ʉʘ ʜʨʫʛʝ ʩʪʨʘʥʝ, 

ʪʨʝʙʘʣʦ ʙʠ ʜʘ ʟʥʘʿʫ ʜʘ ʩʝ ʫ ʤʘʨʢʝʪʠʥʛ ʢʦʥʮʝʧʪʫ ʧʦʩʣʦʚʘˁʘ, ʧʨʦʠʟʚʦʜ ʢʨʝʠʨʘ ʧʨʝʤʘ 

ʧʦʪʨʝʙʘʤʘ ʢʣʠʿʝʥʘʪʘ, ʚʦʜʝ˂ʠ ʧʨʠ ʪʦʤʝ ʨʘʯʫʥʘ ʜʘ ʦʥʠ ʙʫʜʫ ʟʘʜʦʚʦˀʥʠ ʫʩʣʫʛʦʤ, ʘ ʥʝ 

ʩʘʤʦ ˁʝʥʠ ʧʫʢʠ ʢʦʨʠʩʥʠʮʠ. ʄʝʥʘ˅ʤʝʥʪʠ ʭʦʪʝʣʘ ʚʝʦʤʘ ʥʝʩʪʨʫʯʥʦ ʧʨʠʩʪʫʧʘʿʫ 

ʢʨʝʠʨʘˁʫ ʮʝʥʝ ʩʤʝʰʪʘʿʘ ʫ ʭʦʪʝʣʩʢʦʿ ʧʦʥʫʜʠ ʠ ʢʘʦ ʨʝʟʫʣʪʘʪ ʪʦʛʘ ʿʝʩʪʝ ʦʥʦ ʰʪʦ 

ʜʘʥʘʩ ʠʤʘʤʦ ʥʘ ʪʫʨʠʩʪʠʯʢʦʿ ʤʘʧʠ, ʰʘʨʦʣʠʢʦʩʪ ʧʦʥʫʜʝ ʮʝʥʘ ʠ ʥʘ ʢʦʿʫ ʫʪʠʯʝ ʩʘʤʦ 

ʢʘʪʝʛʦʨʠʿʘ ʦʙʿʝʢʪʘ, ʥʝ ʚʦʜʝ˂ʠ ʧʨʠ ʪʦʤʝ ʨʘʯʫʥʘ ʰʪʘ ʩʝ ʟʘʧʨʘʚʦ ʟʘ ʪʘʿ ʥʦʚʘʮ ʤʦʞʝ 

ʜʦʙʠʪʠ, ʦʜʥʦʩʥʦ ʜʘ ʣʠ ʩʝ ʟʘʜʦʚʦˀʘʚʘʿʫ ʧʦʪʨʝʙʝ ʢʣʠʿʝʥʘʪʘ.ʇʦʚʝ˂ʘˁʝʤ ʠ 

ʨʘʟʥʦʚʨʩʥʦʰ˂ʫ ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ ʜʦ˂ʠ ˂ʝ ʜʦ ʧʦʨʘʩʪʘ ʙʨʦʿʘ ʩʪʨʘʥʠʭ ʪʫʨʠʩʪʘ ʫ 

ʉʨʙʠʿʠ, ʘ ʥʦʚʘ ʩʪʨʘʪʝʛʠʿʘ ʨʘʟʚʦʿʘ ʪʫʨʠʟʤʘ, ʢʦʿʘ ʿʝ ʫʨʘʹʝʥʘ ʫ ʩʢʣʘʜʫ ʩʘ 

ʤʝʹʫʥʘʨʦʜʥʠʤ ʩʪʘʥʜʘʨʜʠʤʘ ʠ ʜʦʧʨʠʥʝ˂ʝ ʨʘʩʪʫ ʦʚʝ ʧʨʠʚʨʝʜʥʝ ʛʨʘʥʝ ʠ ʨʘʟʚʦʿʫ 

ʢʦʤʧʣʝʪʥʠʭ ʨʝʛʠʿʘ ʠ ʧʦʜʠʟʘˁʫ ʩʪʘʥʜʘʨʜʘ ˀʫʜʠ ʫʢˀʫʯʝʥʠʭ ʫ ʪʫʨʠʟʘʤ ʢʘʦ ʠ 

ʢʦʤʧʣʝʪʥʦʛ ʩʪʘʥʦʚʥʠʰʪʚʘ ʢʨʦʟ ʨʘʟʚʦʿ ʜʨʫʛʠʭ ʧʨʠʚʨʝʜʥʠʭ ʛʨʘʥʘ. 
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2. ɸʥʘʣʠʟʘ ʦʩʪʚʘʨʝʥʠʭ ʧʦʩʣʦʚʥʠʭ ʨʝʟʫʣʪʘʪʘ ʫ ʭʦʪʝʣʠʿʝʨʩʪʚʫ  

ɸʥʘʣʠʟʠʨʘʥʠ ʩʫ ʭʦʪʝʣʠ ʢʘʢʦ ʩʘ ʤʘʣʠʤ ʙʨʦʿʝʤ ʩʦʙʘ ʪʘʢʦ ʠ ʭʦʪʝʣʠ ʩʘ ʟʥʘʯʘʿʥʠʤ 

ʩʤʝʰʪʘʿʥʠʤ ʢʘʧʘʮʠʪʝʪʠʤʘ, ʠʟʘʙʨʘʥʠ ʩʣʫʯʘʿʥʠʤ ʫʟʦʨʢʦʤ. ʇʨʠʭʦʜ ʦʩʪʚʘʨʝʥ ʫ ʦʚʠʤ 

ʭʦʪʝʣʠʤʘ ʫ ʧʝʨʠʦʜʫ 2009-2012. ʛʦʜʠʥʝ ʢʨʝ˂ʝ ʩʝ ʦʜ 10 ʤʠʣʠʦʥʘ ʜʠʥʘʨʘ ʜʦ ʧʨʝʢʦ 500 

ʤʠʣʠʦʥʘ ʜʠʥʘʨʘ. ʇʘʜ ʧʨʠʭʦʜʘ ʫ ʦʜʥʦʩʫ ʥʘ 2009. ʛʦʜʠʥʫ ʫʦʯʘʚʘ ʩʝ ʢʦʜ ʩʣʝʜʝ˂ʠʭ 

ʭʦʪʝʣʘ: ʍʦʪʝʣ ʇʘʥʦʨʘʤʘ-ʅʦʚʠ ʉʘʜ, ʍʦʪʝʣ ʅʘʨʚʠʢ-ʂʠʢʠʥʜʘ, ʍʦʪʝʣ ʆʧʣʝʥʘʮ-

ʊʦʧʦʣʘ, ʍʦʪʝʣ ɹʝʣʘ ʃʘʹʘ-ɹʝʯʝʿ, ʍʦʪʝʣ ʅʦʚʠ ʉʘʜ-ʅʦʚʠ ʉʘʜ. 

ʍʦʪʝʣ ʇʘʥʦʨʘʤʘ ʅʦʚʠ ʉʘʜ ʠʤʘ ʧʘʜ ʧʨʠʭʦʜʘ ʫ 2012. ʫ ʦʜʥʦʩʫ ʥʘ 2009. ʛʦʜʠʥʫ ʦʜ 

23%. ʊʘʢʦʹʝ ʿʝ ʝʚʠʜʝʥʪʘʥ ʤʘˁʠ ʙʨʦʿ ʟʘʧʦʩʣʝʥʠʭ. ʍʦʪʝʣ ʅʘʨʚʠʢ ʂʠʢʠʥʜʘ ʠʤʘ ʧʘʜ 

ʧʨʠʭʦʜʘ ʫ 2012 ʫ ʦʜʥʦʩʫ ʥʘ 2009. ʛʦʜʠʥʫ ʦʜ 67%. ʍʦʪʝʣ ʆʧʣʝʥʘʮ ʊʦʧʦʣʘ ʠʤʘ ʧʘʜ 

ʧʨʠʭʦʜʘ ʫ 2012 ʫ ʦʜʥʦʩʫ ʥʘ 2009. ʛʦʜʠʥʫ ʦʜ 7%, ʠ ʩʤʘˁʝˁʝ ʙʨʦʿʘ ʟʘʧʦʩʣʝʥʠʭ ʦʜ 

37,5%. ʆʚʦ ʿʝ ʿʦʰ ʿʝʜʘʥ ʧʨʠʤʝʨ ʭʦʪʝʣʘ ʢʦʜ ʢʦʛʘ ʧʨʠʭʦʜ ʤʘˁʠ ʟʘ 1,64 ʤʠʣʠʦʥʘ 

ʜʠʥʘʨʘ ʫ 2012. ʫ ʦʜʥʦʩʫ ʥʘ 2009. ʛʦʜʠʥʫ. ʍʦʪʝʣ ɹʝʣʘ ʃʘʹʘ ɹʝʯʝʿ ʠʤʘ ʧʘʜ ʧʨʠʭʦʜʘ ʫ 

2012. ʫ ʦʜʥʦʩʫ ʥʘ 2009. ʛʦʜʠʥʫ ʦʜ 12%, ʠ ʫ 2011. ʛʦʜʠʥʝ ʧʨʠʭʦʜ ʿʝ ʙʠʦ 

ʧʨʝʧʦʣʦʚˀʝʥ ʫ ʦʜʥʦʩʫ ʥʘ 2009. ʛʦʜʠʥʫ. ʍʦʪʝʣ ʅʦʚʠ ʉʘʜ, ʅʦʚʠ ʉʘʜ ʠʤʘ ʧʘʜ 

ʧʨʠʭʦʜʘ ʫ 2012. ʫ ʦʜʥʦʩʫ ʥʘ 2009. ʛʦʜʠʥʫ ʦʜ 7,5% (ɸʛʝʥʮʠʿʝ ʟʘ ʧʨʠʚʨʝʜʥʝ 

ʨʝʛʠʩʪʨʝ, 2013). ɻʨʘʜʩʢʠ ʦʜʤʦʨʠ ʩʫ ʧʨʦʠʟʚʦʜ ʢʦʿʠ ʤʦʞʝ ʜʘ ʧʦʥʫʜʠ ʦʚʘʿ ʭʦʪʝʣ. ʆʚʘʿ 

ʧʨʦʠʟʚʦʜ ʪʨʝʙʘ ʜʘ ʧʨʝʜʩʪʘʚˀʘ ʧʨʚʠ ʢʦʨʘʢ ʧʨʝʤʘ ʨʘʟʚʦʿʫ ʦʩʪʘʣʠʭ ʪʫʨʠʩʪʠʯʢʠʭ 

ʧʨʦʠʟʚʦʜʘ. ʅʝʜʦʩʪʘʮʠ ʦʚʦʛ ʧʨʦʠʟʚʦʜʘ ʚʝʟʘʥʠ ʩʫ ʟʘ ʜʦʩʪʫʧʥʦʩʪ, ʩʤʝʰʪʘʿ ʠ ʥʠʟʘʢ 

ʥʠʚʦ ʫʧʨʘʚˀʘˁʘ ʜʝʩʪʠʥʘʮʠʿʦʤ. ʋʩʣʝʜ ʪʦʛʘ ʢʦʥʢʫʨʝʥʪʩʢʘ ʩʪʨʘʪʝʛʠʿʘ ʥʘ ʢʨʘ˂ʠ ʨʦʢ 

ʪʨʝʙʘ ʜʘ ʩʝ ʟʘʩʥʠʚʘ ʥʘ ʩʪʨʘʪʝʛʠʿʠ ʥʠʩʢʠʭ ʪʨʦʰʢʦʚʘ, ʜʦʢ ʥʘ ʩʨʝʜˁʠ ʨʦʢ ʪʨʝʙʘ ʜʘ 

ʙʫʜʝ ʩʪʨʘʪʝʛʠʿʘ ʜʠʬʝʨʝʥʮʠʨʘˁʘ ʠ ʩʧʝʮʠʿʘʣʠʟʘʮʠʿʝ. 

ɿʙʦʛ ʝʚʠʜʝʥʪʥʦʛ ʧʘʜʘ ʧʨʠʭʦʜʘ ʢʦʜ ʦʚʠʭ ʭʦʪʝʣʘ ʧʦʪʨʝʙʥʦ ʿʝ ʠʩʪʨʘʞʠʪʠ ʠ ʧʨʠʢʫʧʠʪʠ 

ʠʥʬʦʨʤʘʮʠʿʝ ʩʢʝʥʠʨʘˁʝʤ ʦʢʨʫʞʝˁʘ, ʧʨʠʢʫʧʠʪʠ ʠʥʬʦʨʤʘʮʠʿʝ ʤʘʨʢʝʪʠʥʰʢʠʤ 

ʠʩʪʨʘʞʠʚʘˁʝʤ ʢʘʦ ʠ ʠʥʬʦʨʤʘʮʠʿʝ ʢʦʿʝ ʩʝ ʠʟʚʦʜʝ ʠʟ ʠʥʪʝʨʥʠʭ ʠʟʚʝʰʪʘʿʘ ʭʦʪʝʣʘ. 

ʆʩʥʦʚʥʦ ʧʠʪʘˁʝ ʿʝ ʜʘ ʣʠ ʿʝ ʛʦʩʪ ʟʘʜʦʚʦˀʘʥ ʠ ʢʘʢʚʘ ʩʝ ʫʩʣʫʛʘ ʥʫʜʠ, ʜʘ ʣʠ ʿʝ ʦʩʦʙˀʝ 

ʦʙʫʯʝʥʦ ʠ ʩʪʠʤʫʣʠʩʘʥʦ ʜʘ ʦʜʛʦʚʦʨʠ ʥʘ ʩʚʝ ʟʘʭʪʝʚʝ ʛʦʩʪʘ? ɼʘ ʣʠ ʦʩʦʙˀʝ 

ʧʨʦʬʝʩʠʦʥʘʣʥʦ ʦʙʘʚˀʘ ʩʚʦʿ ʧʦʩʘʦ? ʐʪʘ ʿʝ ʨʘʟʣʦʛ ʰʪʦ ʿʝ ʤʘˁʝ ʛʦʩʪʠʿʫ ʧʦʩʝʪʠʣʦ 

ʭʦʪʝʣ ʫ 2012. ʛʦʜʠʥʠ? ɼʘ ʣʠ ʿʝ ʥʘ ʧʨʘʚʠ ʥʘʯʠʥ ʠʟʚʨʰʝʥʘ ʧʨʦʤʦʮʠʿʘ ʭʦʪʝʣʘ ʠ 

ʨʝʢʣʘʤʘ, ʢʦʿʠ ʩʫ ʢʘʥʘʣʠ ʧʨʦʜʘʿʝ? ʇʦʪʨʝʙʥʦ ʿʝ ʜʘ ʩʝ ʦʜʨʝʜʝ ʧʨʠʦʨʠʪʝʪʠ ʫ ʨʝʰʘʚʘˁʫ 

ʧʨʦʙʣʝʤʘ ʢʦʿʠ ʩʝ ʿʘʚˀʘʿʫ. ʈʘʩʪ ʧʨʠʭʦʜʘ ʫʦʯʘʚʘ ʩʝ ʢʦʜ ʩʣʝʜʝ˂ʠʭ ʭʦʪʝʣʘ: ʍʦʪʝʣ 

ʉʨʙʠʿʘ-ɹʝʦʛʨʘʜ, ʍʦʪʝʣ ʀʟʚʦʨ-ɸʨʘʥʹʝʣʦʚʘʮ, ʇʘʣʠʩʘʜ-ɿʣʘʪʠʙʦʨ. 

ʍʦʪʝʣ ʉʨʙʠʿʘ ɹʝʦʛʨʘʜ ʠʤʘ ʨʘʩʪ ʧʨʠʭʦʜʘ ʫ 2012 ʫ ʦʜʥʦʩʫ ʥʘ 2009. ʦʜ 21%, ʪʿ. 37,6 

ʤʠʣʠʦʥʘ ʜʠʥʘʨʘ ʠ ʧʦʨʘʩʪ ʙʨʦʿʘ ʟʘʧʦʩʣʝʥʠʭ ʟʘ 21%. ʈʝʯ ʿʝ ʦ ʛʨʘʜʩʢʦʤ ʭʦʪʝʣʫ ʩʘ 3 

ʟʚʝʟʜʠʮʝ. ɼʘ ʣʠ ʿʝ ʮʝʥʘ ʢʦʿʫ ʿʝ ʭʦʪʝʣ ʧʦʥʫʜʠʦ ʟʘ ʩʚʦʿʝ ʫʩʣʫʛʝ ʧʨʘʚʘ ʧʦʢʘʟʫʿʝ ʠ 

ʦʩʪʚʘʨʝʥʠ ʧʨʠʭʦʜ ʢʦʿʠ ʿʝ ʧʦʚʝ˂ʘʥ. ɹʝʦʛʨʘʜ ʢʘʦ ʛʣʘʚʥʘ ʪʫʨʠʩʪʠʯʢʘ ʘʪʨʘʢʮʠʿʘ, ʛʨʘʜ 

ʥʘ ʜʚʝ ʨʝʢʝ, ʩʘ ʙʦʛʘʪʦʤ ʠʩʪʦʨʠʿʦʤ, ʚʝʣʠʢʦʛ ʙʨʦʿʘ ʤʘʥʠʬʝʩʪʘʮʠʿʘ, ʥʝʩʫʤˁʠʚʦ ʿʝ ʜʘ 

ʩʫ ʤʦʛʫ˂ʥʦʩʪʠ ʚʝʣʠʢʝ ʟʘ ʨʘʟʚʦʿ ʧʦʥʫʜʝ ʠ ʜʘ ʿʝ ʥʝʦʧʭʦʜʥʦ ʧʘʞˀʠʚʦ ʦʩʤʠʩʣʠʪʠ ʥʦʚʝ 

ʧʦʥʫʜʝ ʫ ʦʢʚʠʨʫ ʭʦʪʝʣʩʢʠʭ ʩʘʜʨʞʘʿʘ, ʢʘʦ ʠ ʜʦʧʫˁʘʚʘʪʠ ʧʦʩʪʦʿʝ˂ʫ ʧʦʥʫʜʫ ʢʘʢʦ ʙʠ 

ʭʦʪʝʣ ʤʦʛʘʦ ʜʘ ʦʧʩʪʘʥʝ ʥʘ ʪʨʞʠʰʪʫ ʠ ʟʘʜʦʚʦˀʠʪʠ ʩʚʝ ʟʘʭʪʝʚʥʠʿʝʛ ʛʦʩʪʘ. 

ʍʦʪʝʣ ʇʘʣʠʩʘʜ ɿʣʘʪʠʙʦʨ ʠʤʘ ʨʘʩʪ ʧʨʠʭʦʜʘ ʫ 2012. ʫ ʦʜʥʦʩʫ ʥʘ 2009. ʛʦʜ ʦʜ 68%, 

ʘʣʠ ʠ ʧʘʜ ʧʨʠʭʦʜʘ ʟʘ 10% ʫ ʦʜʥʦʩʫ ʥʘ 2011 ʛʦʜʠʥʫ, ʙʨʦʿ ʟʘʧʦʩʣʝʥʠʭ ʿʝ ʦʩʪʘʦ ʛʦʪʦʚʦ 

ʥʘ ʠʩʪʦʤ ʥʠʚʦʫ ʢʘʦ ʠ 2009 ʛʦʜʠʥʝ. ʋʦʯʘʚʘ ʩʝ ʜʘ ʧʨʠʭʦʜ ʫ ʦʚʦʤ ʭʦʪʝʣʫ ʚʝʦʤʘ 

ʚʘʨʠʨʘ ʠ ʜʘ ʿʝ ʚʝʦʤʘ ʪʝʰʢʦ ʠʟʙʦʨʠʪʠ ʩʝ ʟʘ ʫʿʝʜʥʘʯʝʥ ʧʨʠʭʦʜ ʠʟ ʛʦʜʠʥʝ ʫ ʛʦʜʠʥʫ 

ʧʦʛʦʪʦʚʫ ʟʘ ʨʘʩʪ ʧʨʠʭʦʜʘ. ɺʝʣʠʢʠ ʙʨʦʿ ʬʘʢʪʦʨʘ ʫʪʠʯʝ ʥʘ ʦʜʣʫʢʫ ʛʦʩʪʘ ʜʘ ʜʦʹʝ ʫ 

ʦʜʨʝʹʝʥʠ ʭʦʪʝʣ, ʢʘʦ ʠ ʜʘ ʠʩʪʠ ʧʨʝʧʦʨʫʯʠ ʥʝʢʦʤʝ ʠʣʠ ʜʘ ʩʝ ʧʦʥʦʚʦ ʚʨʘʪʠ ʫ ˁʝʛʘ. 

ʍʦʪʝʣ ʀʟʚʦʨ ɸʨʘʥʹʝʣʦʚʘʮ ʠʤʘ ʠʟʚʘʥʨʝʜʥʝ ʧʦʩʣʦʚʥʝ ʨʝʟʫʣʪʘʪʝ, ʧʦʚʝ˂ʘˁʝ 

ʧʦʩʣʦʚʥʠʭ ʧʨʠʭʦʜʘ ʥʝʢʦʣʠʢʦ ʜʝʩʝʪʠʥʘ ʧʫʪʘ ʠ ʧʦʚʝ˂ʘˁʝ ʙʨʦʿʘ ʟʘʧʦʩʣʝʥʠʭ 4 ʜʦ 5 

ʧʫʪʘ. ʆʚʘʿ ʧʨʝʩʪʠʞʥʠ ʭʦʪʝʣʩʢʦ-ʪʫʨʠʩʪʠʯʢʠ ʢʦʤʧʣʝʢʩ ʩʚʦʿʝ ʛʦʩʪʝ ʦʯʘʨʘʚʘ ʩʢʣʘʜʥʦʤ 
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ʤʝʥʘ˅ʤʝʥʪʘ ʫ ʩʨʧʩʢʠʤ ʭʦʪʝʣʠʤʘ 
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ʘʨʭʠʪʝʢʪʫʨʦʤ, ʤʦʜʝʨʥʠʤ ʝʥʪʝʨʠʿʝʨʦʤ ʠ ʥʘʿʚʠʰʠʤ ʥʠʚʦʦʤ ʫʩʣʫʛʝ ʠ ʩʘʜʨʞʘʿʘ ʠʟ ʢʦʛ 

ʧʦʩʝʙʥʦ ʠʩʪʠʯʝʤʦ wellness ʮʝʥʪʘʨ ʩʘ ʜʝʚʝʪ ʙʘʟʝʥʘ ʩʘ ʧʨʝʢʦ 1000ʤ2 ʚʦʜʝʥʦʛ 

ʦʛʣʝʜʘʣʘ ʩʘ ʧʨʠʨʦʜʥʦʤ, ʣʝʢʦʚʠʪʦʤ, ʪʝʨʤʦ-ʤʠʥʝʨʘʣʥʦʤ ʚʦʜʦʤ, ʧʨʝʯʠʰ˂ʝʥʦʤ 

ʥʘʿʩʘʚʨʝʤʝʥʠʿʦʤ ʪʝʭʥʦʣʦʛʠʿʦʤ. ʇʦʩʝʙʥʫ ʮʝʣʠʥʫ ʯʠʥʠ ʚʝʣʠʢʠ aqua ʧʘʨʢ ʩʘ ʪʨʠ 

ʙʘʟʝʥʘ, ʜʚʘʥʘʝʩʪ ʩʣʘʿʜʦʚʘ ʟʘ ʦʜʨʘʩʣʝ, ʪʨʠ ʩʣʘʿʜʘ ʟʘ ʜʝʮʫ ʠ ʜʨʫʛʠʤ ʘʪʨʘʢʮʠʿʘ. ʆʚʠ 

ʧʦʜʘʮʠ ʛʦʚʦʨʝ ʜʘ ʿʝ ʧʦʪʨʝʙʥʦ ʢʨʦʟ ʤʘʨʢʝʪʠʥʛ ʧʨʦʮʝʩʝ ʠ ʩʪʨʘʪʝʛʠʿʩʢʠ ʧʨʠʩʪʫʧ 

ʦʧʩʪʘʪʠ ʥʘ ʪʨʞʠʰʪʫ ʢʦʿʝ ʿʝ ʚʝʦʤʘ ʧʨʦʤʝʥˀʠʚʦ ʠ ʠʩʧʫʥʠʪʠ ʦʯʝʢʠʚʘˁʘ ʛʦʩʪʘ ʢʦʿʠ ʿʝ 

ʩʚʝ ʟʘʭʪʝʚʥʠʿʠ. ʇʦʪʨʝʙʥʦ ʿʝ ʨʘʮʠʦʥʘʣʥʦ ʨʝʘʛʦʚʘˁʝ ʥʘ ʜʦʛʘʹʘʿʝ ʫ ʦʢʨʫʞʝˁʝ ʠ ʢʨʦʟ 

ʩʘʛʣʝʜʘʚʘˁʝ ʦʢʨʫʞʝˁʘ ʦʜʨʝʜʠʪʠ ʮʠˀʝʚʝ ʠ ʧʦʣʠʪʠʢʫ ʧʨʝʜʫʟʝ˂ʘ. ʉʪʨʫʯʥʠʤ 

ʘʥʘʣʠʟʘʤʘ ʧʦʪʨʝʙʥʦ ʿʝ ʦʜʨʝʜʠʪʠ ʮʠˀʥʘ ʪʨʞʠʰʪʘ ʢʘʦ ʠ ʦʜʨʝʹʠʚʘˁʝ ʦʧʪʠʤʘʣʥʦʛ 

ʤʘʨʢʝʪʠʥʛ ʤʠʢʩʘ ʟʘ ʢʦʥʢʨʝʪʥʠ ʮʠˀʥʠ ʤʘʨʢʝʪʠʥʛ ʩʝʛʤʝʥʪ. ʍʦʪʝʣ ʤʦʨʘ ʜʘ ʩʝ 

ʧʨʠʣʘʛʦʜʠ ʧʨʦʤʝʥʘʤʘ ʮʠˀʥʦʛ ʪʨʞʠʰʪʘ, ʘ ʙʨʟʠʥʘ ʨʝʘʛʦʚʘˁʘ ʥʘ ʧʨʦʤʝʥʝ ʿʝ ʫ 

ʜʠʨʝʢʪʥʦʿ ʚʝʟʠ ʩʘ ʧʨʠʭʦʜʦʤ ʢʦʿʠ ˂ʝ ʭʦʪʝʣ ʦʩʪʚʘʨʠʚʘʪʠ. ʎʝʥʘ ʢʘʦ ʝʣʝʤʝʥʪ ʧʦʩʣʦʚʥʝ 

ʧʦʣʠʪʠʢʝ ʿʝ ʥʘʿʦʩʝʪˀʠʚʠʿʝ ʧʦʜʨʫʯʿʝ ʿʝʨ ʿʝ ʫ ʜʠʨʝʢʪʥʦʿ ʚʝʟʠ ʩʘ ʧʦʩʣʦʚʥʠʤ 

ʨʝʟʫʣʪʘʪʠʤʘ ʠ ʝʣʝʤʝʥʪ ʿʝ ʢʦʿʠ ʦʜʨʝʹʫʿʝ ʧʦʟʠʮʠʦʥʠʨʘˁʝʭʦʪʝʣʘ ʥʘ ʪʨʞʠʰʪʫ.  

 

3. ʄʘʨʢʝʪʠʥʛ ʪʫʨʠʩʪʠʯʢʝ ʜʝʩʪʠʥʘʮʠʿʝ (ʢʦʥʮʝʧʪʫʘʣʥʠ ʤʦʜʝʣ) 

ʂʦʥʮʝʧʪʫʘʣʥʠ ʤʦʜʝʣ ʤʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪʘ ʪʫʨʠʩʪʠʯʢʝ ʜʝʩʪʠʥʘʮʠʿʝ ʦʙʫʭʚʘʪʘ 

ʩʣʝʜʝ˂ʝ ʝʣʝʤʝʥʪʝ: 

A. ʉʠʪʫʘʮʠʦʥʫ ʘʥʘʣʠʟʫ 

B. ɼʝʬʠʥʠʩʘˁʝ ʤʠʩʠʿʝ ʠ ʮʠˀʝʚʘ 

C. ɼʝʬʠʥʠʩʘˁʝ ʄʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʝ  

D. ɼʠʟʘʿʥʠʨʘʥʝ ʦʨʛʘʥʠʟʦʚʘʥʦʩʪʠ 

E. ʂʦʥʪʨʦʣʘ ʘʢʪʠʚʥʦʩʪʠ 

ʉʚʘʢʠ ʦʜ ʧʨʠʢʘʟʘʥʠʭ ʝʣʝʤʝʥʘʪʘ ʤʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪʘ ʪʫʨʠʩʪʠʯʢʝ ʜʝʩʪʠʥʘʮʠʿʝ ʿʝ 

ʧʦʩʝʙʥʘ ʦʙʣʘʩʪ ʠ ʢʘʦ ʪʘʢʘʚ ʪʨʝʙʘ ʜʘ ʙʫʜʝ ʧʨʝʜʤʝʪ ʠʩʪʨʘʞʠʚʘˁʘ ʤʝʥʘ˅ʝʨʘ. 

 
ʉʣʠʢʘ 1: ʂʦʥʮʝʧʪʫʘʣʥʠ ʦʢʚʠʨ ʟʘ ʤʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ ʪʫʨʠʩʪʠʯʢʝ ʜʝʩʪʠʥʘʮʠʿʝ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
ʇʨʝʤʘ ʤʘʨʢʝʪʠʥʛ ʢʦʥʮʝʧʪʫ, ʩʚʠ ʝʣʝʤʝʥʪʠ ʢʦʿʠ ʯʠʥʝ ʩʨʝʜʠʥʫ ʧʨʝʜʫʟʝ˂ʘ ʩʤʘʪʨʘʿʫ ʩʝ 

ʩʧʦˀʥʠʤ ʬʘʢʪʦʨʠʤʘ ʧʦʩʣʦʚʘˁʘ. ʉʫʰʪʠʥʘ ʠ ʫʣʦʛʘ ʤʘʨʢʝʪʠʥʛʘ ʿʝ ʜʘ ʭʦʪʝʣ ʚʦʜʠ ʢʘ 

ʪʨʞʠʰʪʫ. ʋ ʠʥʪʝʨʝʩʫ ʿʝ ʩʚʘʢʦʛ ʭʦʪʝʣʘ ʿʝ ʜʘ ʠʩʪʨʘʞʠ ʩʚʦʿʝ ʦʢʨʫʞʝˁʝ ʠ ʜʘ 

ʉʠʪʫʘʮʠʦʥʘ ʘʥʘʣʠʟʘ 

ɸʥʘʣʠʟʘ ʦʢʨʫʞʝˁʘ ɸʥʘʣʠʟʘ ʨʝʩʫʨʩʘ 

ɼʝʬʠʥʠʩʘˁʝ ʤʠʩʠʿʝ ʠ 

ʮʠˀʝʚʘ 

ɼʝʬʠʥʠʩʘˁʝ  

ʄʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʝ  

ʇʨʦʠʟʚʦʜ  ʎʝʥʘ  ʇʨʦʤʦʮʠʿʘ  ʂʘʥʘʣʠ ʧʨʦʜʘʿʝ 

ɼʠʟʘʿʥʠʨʘʥʝ 

ʦʨʛʘʥʠʟʦʚʘʥʦʩʪʠ 

ʂʦʥʪʨʦʣʘ ʘʢʪʠʚʥʦʩʪʠ 
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ʥʝʧʨʝʩʪʘʥʦ ʠʜʝʥʪʠʬʠʢʫʿʝ, ʧʨʘʪʠ ʠ ʧʨʝʜʚʠʹʘ ʧʨʦʤʝʥʝ ʫ ʦʢʨʫʞʝˁʫ, ʘʥʘʣʠʟʠʨʘ 

ʫʪʠʮʘʿ ʝʢʩʪʝʨʥʠʭ ʬʘʢʪʦʨʘ ʢʘʢʦ ʙʠ ʩʝ ʥʘ ʚʨʝʤʝ ʧʨʠʧʨʝʤʠʣʦ ʜʘ ʰʪʦ ʫʩʧʝʰʥʠʿʝ 

ʠʩʢʦʨʠʩʪʠ ʩʚʝ ʧʦʛʦʜʥʦʩʪʠ ʢʦʿʝ ʧʨʦʤʝʥʝ ʜʦʥʦʩʝ, ʦʜʥʦʩʥʦ ʜʘ ʿʝ ʫ ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʰʪʦ 

ʚʠʰʝ ʫʙʣʘʞʠ ʜʝʿʩʪʚʦ ʥʝʛʘʪʠʚʥʠʭ ʧʨʦʤʝʥʘ (ɼʫʣʯʠ˂&ʇʝʪʨʠʮ, 2001). ɹʝʟ ʜʝʪʘˀʥʝ 

ʘʥʘʣʠʟʝ ʠ ʧʨʘʚʝ ʠʥʬʦʨʤʘʮʠʿʝ ʥʝʤʦʛʫ˂ʝ ʿʝ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʢʘʦ ʠ ʫʪʚʨʹʠʚʘˁʝ 

ʮʠˀʝʚʘ, ʨʝʘʣʠʟʘʮʠʿʘ ʮʠˀʝʚʘ ʠ ʩʧʨʦʚʦʹʝˁʝ ʢʦʥʪʨʦʣʝ.  

ɼʘ ʙʠ ʩʝ ʫʩʧʝʰʥʦ ʩʧʨʦʚʝʣʦ ʙʠʣʦ ʢʘʢʚʦ ʠʩʪʨʘʞʠʚʘˁʝ ʦʩʥʦʚʥʠ ʟʘʜʘʪʘʢ ʿʝ 

ʧʨʠʢʫʧˀʘˁʝ ʠʥʬʦʨʤʘʮʠʿʘ. ʄʘʨʢʝʪʠʥʛ ʪʨʝʙʘ ʜʘ ʦʙʝʟʙʝʜʠ ʠʟʚʦʨʝ ʠʥʬʦʨʤʘʮʠʿʘ ʠ 

ʧʦʜʘʪʘʢʘ ʢʦʿʠ ˂ʝ ʜʘ ʧʨʫʞʝ ʧʦʜʨʰʢʫ ʫ ʦʜʣʫʯʠʚʘˁʫ, ʢʘʢʦ ʙʠ ʧʦʥʫʜʠʦ ʧʨʘʚʝ 

ʧʨʦʠʟʚʦʜʝ ʥʘ ʧʨʘʚʦʤ ʤʝʩʪʫ ʧʦ ʧʨʠʭʚʘʪˀʠʚʦʿ ʮʝʥʠ.ʋ ʦʢʨʫʞʝˁʫ ʩʚʘʢʦʛ ʭʦʪʝʣʘ ʥʘʣʘʟʠ 

ʩʝ ʚʝʣʠʢʠ ʙʨʦʿ ʨʘʟʣʠʯʠʪʠʭ ʩʫʙʿʝʢʘʪʘ ʢʦʿʠ ʫʪʠʯʫ ʥʘ ʧʦʩʣʦʚʘˁʝ ʭʦʪʝʣʘ ʠ ʯʠʿʠ ʩʝ ʠʥʪʝʨʝʩʠ 

ʫ ʚʝ˂ʦʿ ʠʣʠ ʤʘˁʦʿ ʤʝʨʠ ʫʢʨʰʪʘʿʫ ʩ ʠʥʪʝʨʝʩʠʤʘ ʭʦʪʝʣʘ. ʆʚʠ ʩʫʙʿʝʢʪʠ, ʟʘʚʠʩʥʠ ʩʫ ʦʜ 

ʦʧʰʪʝ ʢʣʠʤʝ ʫ ʜʨʫʰʪʚʝʥʦʿ ʩʨʝʜʠʥʠ ʠ ʦʜ ʩʥʘʛʘ ʜʨʫʰʪʚʝʥʦʛ ʨʘʟʚʦʿʘ. ʀʩʪʦʚʨʝʤʝʥʦ ʠ 

ʭʦʪʝʣ ʧʨʝʜʩʪʘʚˀʘ ʩʨʝʜʠʥʫ, ʛʜʝ ʟʘʧʦʩʣʝʥʠ ʦʙʘʚˀʘʿʫ ʩʚʦʿʝ ʧʦʩʣʦʚʝ, ʦʩʪʚʘʨʫʿʫ˂ʠ ʫ ʪʦʤ 

ʧʨʦʮʝʩʫ ʠ ʥʝʢʝ ʩʚʦʿʝ ʮʠˀʝʚʝ.  

ʊʘʢʦʹʝ, ʫ ʩʘʚʨʝʤʝʥʦʤ ʧʦʩʣʦʚʥʦʤ ʦʢʨʫʞʝˁʫ ʘʢʪʝʨʠ ʩʫ ʩʚʝ ʚʠʰʝ ʫʧʫ˂ʝʥʠ ʿʝʜʥʠ ʥʘ 

ʜʨʫʛʝ, ʧʘ ʧʦʩʪʦʿʠ ʦʜʨʝʹʝʥʘ ʤʝʹʫʟʘʚʠʩʥʦʩʪ, ʢʦʿʘ ʩʝ ʩʚʘʢʠʤ ʜʘʥʦʤ ʧʦʚʝ˂ʘʚʘ. ʅʘ 

ʧʨʝʜʫʟʝ˂ʫ ʿʝ ʜʘ ʫ ʪʦʤ ʢʦʥʪʝʢʩʪʫ ʠʟʛʨʘʜʠ ʠ ʩʘʯʫʚʘ ʰʪʦ ʙʦˀʝ ʧʦʩʣʦʚʥʝ ʦʜʥʦʩʝ ʩʘ 

ʦʜʛʦʚʘʨʘʿʫ˂ʠʤ ʩʫʙʿʝʢʪʠʤʘ, ʢʦʿʠ ʠʤʘʿʫ ʫʪʠʮʘʿ ʥʘ ʨʝʟʫʣʪʘʪʝ ʧʦʩʣʦʚʘˁʘ ʧʨʝʜʫʟʝ˂ʘ 

(Inkson&Minnaert, 2012). ʆʚʘʢʘʚ ʧʦʛʣʝʜ ʥʘ ʠʩʪʨʘʞʠʚʘˁʝ ʤʘʨʢʝʪʠʥʛʘ ʦʤʦʛʫ˂ʘʚʘ 

ʢʦʥʪʨʦʣʠʩʘˁʝ ʩʨʝʜʠʥʝ ʫ ʢʦʿʦʿ ʩʝ ʥʘʣʘʟʠ ʭʦʪʝʣ, ʢʘʦ ʠ ʜʦʙʨʠʭ ʫʩʣʦʚʘ ʟʘ ʜʦʙʠʿʘˁʝ 

ʨʝʣʝʚʘʥʪʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ. ʀʩʪʨʘʞʠʚʘˁʘ ʤʘʨʢʝʪʠʥʛʘ ʦʤʦʛʫ˂ʘʚʘ ʢʦʤʫʥʠʢʘʮʠʿʫ ʩʘ 

ʪʨʞʠʰʪʝʤ, ʜʝʬʠʥʠʩʘˁʝ ʧʨʦʙʣʝʤʘ, ʩʤʝʨ ʢʦʿʠʤ ʿʝ ʧʦʪʨʝʙʥʦ ʠ˂ʠ, ʨʘʟʚʦʿ ʥʦʚʠʭ 

ʫʩʣʫʛʘ, ʜʠʚʝʨʩʠʬʠʢʘʮʠʿʘ ʫʩʣʫʛʘ, ʩʤʘˁʝˁʝ ʛʫʙʠʪʘʢʘ, ʩʤʘˁʝˁʝ ʪʨʦʰʢʦʚʘ. ʇʨʝʤʘ 

ʂʦʪʣʝʨʫ ʤʘʨʢʝʪʠʥʛ ʠʤʘ ʟʘʜʘʪʘʢ ʜʘ ʫʪʚʨʜʠ ʧʦʪʨʝʙʝ, ʞʝˀʝ ʠ ʠʥʪʝʨʝʩʝ ʮʠˀʥʠʭ 

ʪʨʞʠʰʪʘ ʠ ʜʘ ï ʥʘ ʥʘʯʠʥ ʢʦʿʠ ʦʜʨʘʞʘʚʘ ʠʣʠ ʧʦʚʝ˂ʘʚʘ ʜʦʙʨʦʙʠʪ ʧʦʪʨʦʰʘʯʘ ʠ 

ʜʨʫʰʪʚʘ ï ʜʝʣʦʪʚʦʨʥʠʿʝ ʠ ʫʩʧʝʰʥʠʿʝ ʧʨʝʥʝʩʝ ʞʝˀʝʥʘ ʟʘʜʦʚʦˀʝˁʘ. ʇʨʠʤʝʥʦʤ 

ʤʘʨʢʝʪʠʥʛʘ ʟʘʜʨʞʘʚʘʿʫ ʩʝ ʩʪʘʨʠ ʠ ʩʪʚʘʨʘʿʫ ʥʦʚʠ ʢʫʧʮʠ, ʘ ʪʠʤʝ ʧʨʝʜʫʟʝ˂ʝ ʿʘʯʘ ʩʚʦʿ 

ʠʤʠ˅.  

4. ʉʠʪʫʘʮʠʦʥʘ ʘʥʘʣʠʟʘ 

ʇʨʝʜʫʟʝ˂ʝ ʿʝ ʩʘ ʝʢʩʪʝʨʥʠʤ ʦʢʨʫʞʝˁʝʤ ʫ ʠʥʪʝʨʘʢʪʠʚʥʦʿ ʚʝʟʠ. ʅʘ ʧʨʝʜʫʟʝ˂ʝ ʫʪʠʯʫ 

ʙʨʦʿʥʠ ʯʠʥʠʦʮʠ, ʘ ʩʘ ʜʨʫʛʝ ʩʪʨʘʥʝ ʧʨʝʜʫʟʝ˂ʝ ʤʦʨʘ ʜʝʣʦʚʘʪʠ ʥʘ ʦʢʨʫʞʝˁʝ 

ʦʜʨʝʹʝʥʠʤ ʘʢʮʠʿʘʤʘ ʠ ʤʝʨʘʤʘ. ʉʠʪʫʘʮʠʦʥʘ ʘʥʘʣʠʟʘ ʿʝ ʧʨʚʠ ʝʣʝʤʝʥʪ ʫ ʤʘʨʢʝʪʠʥʛ 

ʤʝʥʘ˅ʤʝʥʪʫ, ʢʦʿʘ ʩʝ ʩʘʩʪʦʿʠ ʦʜ ʘʥʘʣʠʟʝ: ʤʘʢʨʦ ʦʢʨʫʞʝˁʘ, ʪʨʞʠʰʪʘ, ʢʦʥʢʫʨʝʥʮʠʿʝ ʠ 

ʠʥʪʝʨʥʦʛ ʦʢʨʫʞʝˁʘ. ʇʨʝʤʘ ʤʘʨʢʝʪʠʥʛ ʢʦʥʮʝʧʪʫ, ʩʚʠ ʝʣʝʤʝʥʪʠ ʢʦʿʠ ʯʠʥʝ ʧʦʩʣʦʚʥʫ 

ʩʨʝʜʠʥʫ ʧʨʝʜʫʟʝ˂ʘ ʩʤʘʪʨʘʿʫ ʩʝ ʩʧʦˀʥʠʤ ʬʘʢʪʦʨʠʤʘ ʧʦʩʣʦʚʘˁʘ (ʈʘʜʦʩʘʚˀʝʚʠ˂, 

2009). ʋ ʠʥʪʝʨʝʩʫ ʿʝ ʩʚʘʢʦʛ ʭʦʪʝʣʘ ʿʝ ʜʘ ʠʩʪʨʘʞʠ ʩʚʦʿʝ ʦʢʨʫʞʝˁʝ ʠ ʜʘ ʥʝʧʨʝʩʪʘʥʦ 

ʠʜʝʥʪʠʬʠʢʫʿʝ, ʧʨʘʪʠ, ʠ ʧʨʝʜʚʠʹʘ ʧʨʦʤʝʥʝ ʫ ʦʢʨʫʞʝˁʫ, ʘʥʘʣʠʟʠʨʘ ʫʪʠʮʘʿ ʝʢʩʪʝʨʥʠʭ 

ʬʘʢʪʦʨʘ ʢʘʢʦ ʙʠ ʩʝ ʥʘ ʚʨʝʤʝ ʧʨʠʧʨʝʤʠʣʦ ʜʘ ʰʪʦ ʫʩʧʝʰʥʠʿʝ ʠʩʢʦʨʠʩʪʠ ʩʚʝ 

ʧʦʛʦʜʥʦʩʪʠ ʢʦʿʝ ʧʨʦʤʝʥʝ ʜʦʥʦʩʝ, ʦʜʥʦʩʥʦ ʜʘ ʿʝ ʫ ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʰʪʦ ʚʠʰʝ ʫʙʣʘʞʠ 

ʜʝʿʩʪʚʦ ʥʝʛʘʪʠʚʥʠʭ ʧʨʦʤʝʥʘ. 

5. ɽʢʩʪʝʨʥʦ ʦʢʨʫʞʝˁʝ 

ʄʘʢʨʦ ʦʢʨʫʞʝˁʝ ʦʙʫʭʚʘʪʘ ʙʨʦʿʥʝ ʬʘʢʪʦʨʝ ʜʝʤʦʛʨʘʬʩʢʦ-ʧʨʠʚʨʝʜʥʝ, ʧʨʠʨʦʜʥʦ-

ʪʝʭʥʦʣʦʰʢʝ, ʧʨʘʚʥʦ-ʧʦʣʠʪʠʯʢʝ ʠ ʜʨʫʰʪʚʝʥʦ-ʢʫʣʪʫʨʥʝ ʧʨʠʨʦʜʝ. ʋ ʦʢʨʫʞʝˁʫ 

ʩʚʘʢʦʛ ʭʦʪʝʣʘ ʥʘʣʘʟʠ ʩʝ ʚʝʣʠʢʠ ʙʨʦʿ ʨʘʟʣʠʯʠʪʠʭʩʫʙʿʝʢʘʪʘ ʢʦʿʠ ʫʪʠʯʫ ʥʘ ʧʦʩʣʦʚʘˁʝ 

ʭʦʪʝʣʘ ʠ ʯʠʿʠ ʩʝ ʠʥʪʝʨʝʩʠ ʫ ʚʝ˂ʦʿ ʠʣʠ ʤʘˁʦʿ ʤʝʨʠ ʫʢʨʰʪʘʿʫ ʩʘ ʠʥʪʝʨʝʩʠʤʘ ʭʦʪʝʣʘ. 
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ʆʚʠ ʩʫʙʿʝʢʪʠ, ʟʘʚʠʩʥʠ ʩʫ ʦʜ ʦʧʰʪʝ ʢʣʠʤʝ ʫ ʜʨʫʰʪʚʝʥʦʿ ʩʨʝʜʠʥʠ ʠ ʦʜ ʩʥʘʛʝ 

ʜʨʫʰʪʚʝʥʦʛ ʨʘʟʚʦʿʘ. 

ɽʢʦʥʦʤʩʢʦ ʦʢʨʫʞʝˁʝ ï ʇʦʨʘʩʪ ʜʨʫʰʪʚʝʥʦʛ ʧʨʦʠʟʚʦʜʘ ʠ ʥʘʮʠʦʥʘʣʥʦʛ ʜʦʭʦʪʢʘ ʢʦʿʠ 

ʿʝ ʫ ʝʢʦʥʦʤʩʢʠ ʥʘʿʨʘʟʚʠʿʝʥʠʿʠʤ ʟʝʤˀʘʤʘ ʩʚʝʪʘ ʝʚʠʜʝʥʪʘʥ, ʪʦ ʩʝ ʦʯʝʢʫʿʝ ʠ ʫ ʥʘʰʦʿ 

ʟʝʤˀʠ. ʈʘʩʪ ʩʪʘʥʜʘʨʜʘ ʜʦʚʦʜʠ ʜʦ ʧʦʪʨʝʙʝ ʟʘ ʚʠʰʠʤ ʢʚʘʣʠʪʝʪʦʤ ʞʠʚʦʪʘ, ʰʪʦ 

ʜʠʨʝʢʪʥʦ ʫʪʠʯʝ ʠ ʥʘ ʧʦʚʝ˂ʘˁʝ ʧʦʪʨʝʙʝ ʟʘ ʧʫʪʦʚʘˁʠʤʘ ʠ ʩʘʤʠʤ ʪʠʤ ʠ ʚʝ˂ʫ 

ʧʦʩʝ˂ʝʥʦʩʪ ʭʦʪʝʣʘ. 

ɼʝʤʦʛʨʘʬʩʢʦ ʦʢʨʫʞʝˁʝ ï ɼʝʤʦʛʨʘʬʠʿʘ ʩʝ ʙʘʚʠ ʧʨʦʫʯʘʚʘˁʝʤ ʩʪʘʥʦʚʥʠʰʪʚʘ 

ʦʜʥʦʩʥʦ ˁʝʛʦʚʦʛ ʙʨʦʿʘ, ʛʫʩʪʠʥʝ, ʞʠʚʦʪʥʝ ʜʦʙʠ, ʧʦʣʘ, ʨʘʩʝ, ʟʘʥʠʤʘˁʘ ʠ ʜʨʫʛʠʭ 

ʩʪʘʪʠʩʪʠʯʢʠʭ ʧʦʜʘʪʘʢʘ. ʇʦʨʘʩʪ ʙʨʦʿʘ ʦʙʨʘʟʦʚʘʥʦʛ ʩʪʘʥʦʚʥʠʰʪʚʘ ʜʦʚʦʜʠ ʜʦ 

ʧʦʚʝ˂ʘˁʘ ʧʦʪʨʘʞˁʝ ʟʘ ʢʚʘʣʠʪʝʪʥʠʤ ʫʩʣʫʛʘʤʘ ʠ ʧʨʦʠʟʚʦʜʠʤʘ ʫʢˀʫʯʫʿʫ˂ʠ ʠ 

ʣʫʢʩʫʟʥʝ ʭʦʪʝʣʝ.  

ʇʦʣʠʪʠʯʢʦ ʦʢʨʫʞʝˁʝ ï ʅʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʘ ʫʪʠʯʫ ʜʦʛʘʹʘʿʠ ʠʟ ʧʦʣʠʪʠʯʢʦʛ 

ʦʢʨʫʞʝˁʘ. ʋ ʙʣʠʩʢʦʿ ʧʨʦʰʣʦʩʪʠ ʧʦʣʠʪʠʯʢʘ ʩʠʪʫʘʮʠʿʘ ʙʠʣʘ ʜʦʩʪʘ ʥʝʩʪʘʙʠʣʥʘ.  

ʄʝʹʫʪʠʤ, ʧʦʩʪʦʿʠ ʚʦˀʘ ʟʘ ʩʪʘʙʠʣʠʟʘʮʠʿʦʤ ʧʦʣʠʪʠʯʢʝ ʩʮʝʥʝ, ʜʦʙʠʿʘˁʝ ʜʘʪʫʤʘ ʟʘ 

ʧʦʯʝʪʘʢ ʧʨʝʛʦʚʦʨʘ ʩʘ ɽʚʨʦʧʩʢʦʤ ʋʥʠʿʦʤ ʜʦʥʦʩʠ ʦʣʘʢʰʘˁʝ. ʉʨʙʠʿʘ ʿʝ ʥʘ ʧʫʪʫ 

ʠʩʧʫˁʘʚʘˁʘ ʧʦʣʠʪʠʯʢʠʭ ʢʨʠʪʝʨʠʿʫʤʘ ʠ ʫʩʣʦʚʘ ʠʟ ʉʧʦʨʘʟʫʤʘ ʦ ʩʪʘʙʠʣʠʟʘʮʠʿʠ ʠ 

ʧʨʠʜʨʫʞʠʚʘˁʫ. ʇʦʢʘʟʘʥʘ ʿʝ ʚʦˀʘ ʟʘ ʠʟʛʨʘʜˁʫ ʩʪʘʙʠʣʥʠʭ ʜʨʞʘʚʥʠʭ ʠʥʩʪʠʪʫʮʠʿʘ 

ʢʦʿʘ ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʝ ʥʘ ʧʦʚʝ˂ʘˁʝ ʠʤʠ˅ʘ ʥʘʰʝ ʟʝʤˀʝ ʧʘ ʠ ʥʘ ʪʫʨʠʟʘʤ, ʪʿ. ʚʝ˂ʠ ʙʨʦʿ 

ʩʪʨʘʥʠʭ ʪʫʨʠʩʪʘ. ʊʫʨʠʩʪʠʯʢʘ ʦʨʛʘʥʠʟʘʮʠʿʘ ʉʨʙʠʿʝ (ʊʆʉ) ʠʟ ʛʦʜʠʥʝ ʫ ʛʦʜʠʥʫ 

ʙʝʣʝʞʠ ʩʚʝ ʚʠʰʝ ʩʪʨʘʥʠʭ ʛʦʩʪʠʿʫ. ʋ ʧʨʚʦʿ ʧʦʣʦʚʠʥʠ 2012. ʥʘʰʫ ʟʝʤˀʫ ʿʝ ʧʦʩʝʪʠʣʦ 

10% ʚʠʰʝ ʩʪʨʘʥʘʮʘ ʥʝʛʦ ʫ ʠʩʪʦʤ ʧʝʨʠʦʜʫ ʧʨʝʪʭʦʜʥʝ ʛʦʜʠʥʝ, ʰʪʦ ʥʘʛʦʚʝʰʪʘʚʘ ʠ 

ʚʝ˂ʠ ʜʝʚʠʟʥʠ ʧʨʠʣʠʚ ʦʜ ʧʨʝʪʭʦʜʥʝ ʛʦʜʠʥʝ ʠ ʦʩʪʚʘʨʝʥʠʭ 710 ʤʠʣʠʦʥʘ ʝʚʨʘ, ʦʜʥʦʩʥʦ 

991 ʤʠʣʠʦʥʘ ʜʦʣʘʨʘ. ʀʥʘʯʝ, ʜʨʞʘʚʥʘ ʩʪʘʪʠʩʪʠʢʘ ʿʝ ʟʘʙʝʣʝʞʠʣʘ ʜʘ ʿʝ 2011. ʛʦʜʠʥʝ ʫ 

ʉʨʙʠʿʠ ʙʠʣʦ 764.167 ʩʪʨʘʥʠʭ ʛʦʩʪʠʿʫ, ʰʪʦ ʿʝ ʟʘ 12% ʚʠʰʝ ʥʝʛʦ ʧʨʝʪʭʦʜʥʝ. 

ʊʘʙʝʣʘ 1: ɹʨʦʿ ʥʦ˂ʝˁʘ ʩʪʨʘʥʠʭ ʠ ʜʦʤʘ˂ʠʭ ʪʫʨʠʩʪʘ ʫ ʉʨʙʠʿʠ 

ʅʦ˂ʝˁʘ ʪʫʨʠʩʪʘ ï 

ʧʦʜʘʮʠ 

ʈɽʇʋɹʃʀʂɸ ʉʈɹʀɱɸ 

ʋʢʫʧʘʥ ʙʨʦʿ ɼʦʤʘ˂ʠ ʉʪʨʘʥʠ 

2010 6413515 4961359 1452156 

2011 6644738 5001684 1643054 

2012 6484702 4688485 1796217 

2013/ʿʘʥʫʘʨ 413296 299688 113608 

2013/ʬʝʙʨʫʘʨ 392015 290221 101794 

ʀʟʚʦʨ: ʈʝʧʫʙʣʠʯʢʦʛ ʟʘʚʦʜʘ ʟʘ ʩʪʘʪʠʩʪʠʢʫ, 2013 

ʇʨʘʚʥʦ ʨʝʛʫʣʘʪʦʨʥʦ ʦʢʨʫʞʝˁʝ ï ɿʘʢʦʥʩʢʝ ʧʨʦʤʝʥʝ ʫ ʦʙʣʘʩʪʠ ʩʚʦʿʠʥʩʢʝ 

ʪʨʘʥʩʬʦʨʤʘʮʠʿʝ ʧʨʝʜʫʟʝ˂ʘ, ʟʘʪʠʤ ʩʪʨʘʥʠʭ ʫʣʘʛʘˁʘ, ʢʦʥʮʝʩʠʿʘ ʠ ʜʨʫʛʝ ʧʨʦʤʝʥʝ 

ʩʪʚʦʨʠ˂ʝ ʧʦʟʠʪʠʚʘʥ ʧʨʠʚʨʝʜʥʠ ʘʤʙʠʿʝʥʪ, ʠ ʥʦʚʝ ʚʣʘʩʥʠʯʢʝ ʠ ʫʧʨʘʚˀʘʯʢʝ ʦʜʥʦʩʝ ʫ 

ʧʨʝʜʫʟʝ˂ʠʤʘ ʠ ʧʨʠʚʨʝʜʠ. 

ʊʝʭʥʦʣʦʰʢʦ ʦʢʨʫʞʝˁʝ ï ʊʝʭʥʦʣʦʰʢʝ ʧʨʦʤʝʥʝ ʩʫ ʚʝʦʤʘ ʟʥʘʯʘʿʥʝ. ʊʦ ʿʝ ʧʦʩʝʙʥʦ 

ʫʦʯˀʠʚʦ ʢʦʜ ʚʝʦʤʘ ʙʨʟʝ ʧʨʠʤʝʥʝ ʩʘʚʨʝʤʝʥʠʭ ʪʝʭʥʦʣʦʰʢʠʭ ʨʝʰʝˁʘ ʫ ʜʦʤʝʥʫ ʪʟʚ. 

ñʠʥʬʦʨʤʘʮʠʦʥʝ ʪʝʭʥʦʣʦʛʠʿʝò ʢʦʿʫ ʢʘʨʘʢʪʝʨʠʰʝ ʢʦʤʧʿʫʪʝʨʠʟʘʮʠʿʘ ʩʫʙʿʝʢʘʪʘ 

ʪʫʨʠʩʪʠʯʢʝ ʧʨʠʚʨʝʜʝ ʢʘʦ ʰʪʦ ʩʫ ʘʚʠʦ-ʢʦʤʧʘʥʠʿʝ, ʧʫʪʥʠʯʢʝ ʘʛʝʥʮʠʿʝ, ʭʦʪʝʣʠʿʝʨʠ, ʠ 

ʜʨʫʛʝ. ʉʚʝ ʚʠʰʝ ʩʝ ʧʨʦʞʠʤʘʿʫ ʠʥʬʦʨʤʘʮʠʦʥʝ ʪʝʭʥʦʣʦʛʠʿʝ ʠ ʤʘʨʢʝʪʠʥʛ. ʍʦʪʝʣʠ 

ʢʦʿʠ ʢʦʨʠʩʪʝ ʠʥʪʝʨʥʝʪ ʠʤʘʿʫ ʢʦʥʢʫʨʝʥʪʥʫ ʧʨʝʜʥʦʩʪ ʫ ʦʜʥʦʩʫ ʥʘ ʭʦʪʝʣʝ ʢʦʿʠ ʛʘ ʥʝ 



 ɼʨʘʛʠʰʘ ʈʘʜʦʿʢʦʚʠ˂ , ɱʘʥʢʦ ʄ. ʎʚʠʿʘʥʦʚʠ˂,  ɻʦʨʜʘʥʘ ʉʪʘʥʦʿʝʚʠ˂ - ʀʩʪʨʘʞʠʚʘˁʝ ʤʘʨʢʝʪʠʥʛ 

ʤʝʥʘ˅ʤʝʥʪʘ ʫ ʩʨʧʩʢʠʤ  ʭʦʪʝʣʠʤʘ 

ʍʠʊ ʤʝʥʘ˅ʤʝʥʪ, ɻʦʜ. 2(2): 48-62 

54 

 

ʢʦʨʠʩʪʝ, ʘ ʦʥ ʩʝ ʤʦʞʝ ʢʦʨʠʩʪʠʪʠ ʢʘʦ ʟʥʘʯʘʿʘʥ ʤʘʨʢʝʪʠʥʰʢʠ ʘʣʘʪ. ʀʥʪʝʨʥʝʪ ʿʝ 

ʩʪʚʦʨʠʦ ʥʦʚʝ ʜʠʩʪʨʠʙʫʮʠʦʥʝ ʢʘʥʘʣʝ ʟʘ ʧʨʦʠʟʚʦʜʝ ʫʛʦʩʪʠʪʝˀʩʪʚʘ, ʭʦʪʝʣʠʿʝʨʩʪʚʘ ʠ 

ʧʫʪʦʚʘˁʘ. ʀʥʪʝʨʥʝʪ ʿʝ ʠʟʚʦʨ ʠʥʬʦʨʤʘʮʠʿʘ ʢʘʢʦ ʟʘ ʭʦʪʝʣʠʿʝʨʝ ʪʘʢʦ ʠ ʟʘ ʪʫʨʠʩʪʝ. 

ʀʩʪʦʚʨʝʤʝʥʦ, ʚʝʣʠʢʠ ʙʨʦʿ ʪʫʨʠʩʪʠʯʢʠʭ ʜʝʩʪʠʥʘʮʠʿʘ ʧʦʩʪʘʿʫ ñʜʦʩʪʫʧʥʝò 

ʟʘʭʚʘˀʫʿʫ˂ʠ ʠʥʪʝʨʥʝʪʫ.  

ʉʦʮʠʦʥʦ-ʢʫʣʪʫʨʦʣʦʰʢʦ ʦʢʨʫʞʝˁʝ ï ʂʫʣʪʫʨʦʣʦʰʢʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʤʦʛʫ ʫʪʠʮʘʪʠ ʥʘ 

ʜʦʥʦʰʝˁʝ ʤʘʨʢʝʪʠʥʰʢʠʭ ʦʜʣʫʢʘ, ʪʿ.ʧʨʠʧʘʜʥʦʩʪ ˀʫʜʠ ʦʜʨʝʹʝʥʠʤ ʛʨʫʧʘʤʘ ʠ 

ʩʦʮʠʿʘʣʥʠʤ ʩʣʦʿʝʚʠʤʘ ʦʜʨʝʹʫʿʝ ʠ ʥʘʯʠʥ ˁʠʭʦʚʦʛ ʧʦʥʘʰʘˁʘ ʢʘʦ ʧʦʪʨʦʰʘʯʘ. ɾʠʚʦʪʥʠ 

ʩʪʠʣ ʿʝ, ʩʚʘʢʘʢʦ, ʦʜ ʢˀʫʯʥʝ ʚʘʞʥʦʩʪʠ ʟʘ ʦʜʘʙʠʨ ʥʘʯʠʥʘ ʧʨʦʚʦʹʝˁʘ ʩʣʦʙʦʜʥʦʛ 

ʚʨʝʤʝʥʘ.  ɼʠʨʝʢʪʥʘ ʧʦʩʣʝʜʠʮʘ ʧʦʚʝ˂ʘʥʦʛ ʬʦʥʜʘ ʩʣʦʙʦʜʥʦʛ ʚʨʝʤʝʥʘ ʠ ʣʠʯʥʦʛ ʜʦʭʦʪʢʘ 

ʿʝ ʧʦʚʝ˂ʘˁʝ ʠʥʪʝʨʝʩʦʚʘˁʘ ˀʫʜʠ ʟʘ ʫʢˀʫʯʠʚʘˁʝ ʫ ʪʫʨʠʩʪʠʯʢʘ ʧʫʪʦʚʘˁʘ, ʜʘʥʘʩ 

ʦʙʦʛʘ˂ʝʥʘ ʨʘʟʥʦʚʨʩʥʠʤ ʝʣʝʤʝʥʪʠʤʘ ʢʫʣʪʫʨʝ, ʩʧʦʨʪʘ, ʟʘʙʘʚʝ, ʨʘʟʦʥʦʜʝ ʠ ʨʝʢʨʝʘʮʠʿʝ.  

6. ʊʨʞʠʰʪʝ ʠ ʢʦʥʢʫʨʝʥʮʠʿʘ 

ɸʥʘʣʠʟʘ ʪʨʞʠʰʪʘ ʠ ʢʦʥʢʫʨʝʥʮʠʿʝ ʦʤʦʛʫ˂ʘʚʘ ʢʦʤʫʥʠʢʘʮʠʿʫ ʩʘ ʪʨʞʠʰʪʝʤ, 

ʜʝʬʠʥʠʩʘˁʝ ʧʨʦʙʣʝʤʘ, ʩʤʝʨ ʢʦʿʠʤ ʿʝ ʧʦʪʨʝʙʥʦ ʠ˂ʠ, ʨʘʟʚʦʿ ʥʦʚʠʭ ʫʩʣʫʛʘ, 

ʜʠʚʝʨʩʠʬʠʢʘʮʠʿʫ ʫʩʣʫʛʘ, ʩʤʘˁʝˁʝ ʛʫʙʠʪʘʢʘ, ʩʤʘˁʝˁʝ ʪʨʦʰʢʦʚʘ (Weaver&Lawton, 

2010). ʇʦʣʘʟʠ ʩʝ ʦʜ ʧʨʝʪʧʦʩʪʘʚʢʝ ʜʘ ʨʘʟʣʠʯʠʪʠ ʥʦʩʠʦʮʠ ʪʨʘʞˁʝ ʠʤʘʿʫ ʨʘʟʣʠʯʠʪʝ 

ʧʦʪʨʝʙʝ, ʩʝʛʤʝʥʪʘʮʠʿʘ ʪʨʞʠʰʪʘ ʿʝ ʧʨʦʮʝʩ ʢʦʿʠ ʦʤʦʛʫ˂ʘʚʘ ʜʘ ʩʝ ʫʩʧʝʰʥʦ ʦʙʘʚʠ 

ʧʨʠʣʘʛʦʹʘʚʘˁʝ ʧʨʦʠʟʚʦʜʘ ʧʦʪʨʦʰʘʯʠʤʘ. ʍʦʪʝʣ ʤʦʨʘ ʜʘ ʩʝ ʧʨʠʣʘʛʦʜʠ ʧʨʦʤʝʥʘʤʘ 

ʮʠˀʥʦʛ ʪʨʞʠʰʪʘ, ʘ ʙʨʟʠʥʘ ʨʝʘʛʦʚʘˁʘ ʥʘ ʧʨʦʤʝʥʝ ʿʝ ʫ ʜʠʨʝʢʪʥʦʿ ʚʝʟʠ ʩʘ ʧʨʠʭʦʜʦʤ 

ʢʦʿʠ ˂ʝ ʭʦʪʝʣ ʦʩʪʚʘʨʠʚʘʪʠ.  

ʎʠˀʥʘ ʪʨʞʠʰʪʘ ʩʫ: 

Å ʇʨʠʚʨʝʜʥʝ ʠ ʥʝʧʨʠʚʨʝʜʥʝ ʦʨʛʘʥʠʟʘʮʠʿʝ 

Å ʆʙʨʘʟʦʚʥʝ ʠʥʩʪʠʪʫʮʠʿʝ (ʢʦʥʛʨʝʩʥʠ ʪʫʨʠʟʘʤ); 

Å ʉʧʦʨʪʠʩʪʠ (ʩʧʦʨʪʩʢʝ ʝʢʠʧʝ ʠʟ ʟʝʤˀʝ ʠ ʠʥʦʩʪʨʘʥʩʪʚʘ); 

Å ʀʥʜʠʚʠʜʫʘʣʥʠ ʪʫʨʠʩʪʠ (ʪʫʨʠʩʪʠ ʢʦʿʠ ʩʫ ʥʘ ʦʜʤʦʨʫ ʠʣʠ ʥʘ ʣʝʯʝˁʫ) 

Å ʇʦʩʣʦʚʥʠ ʪʫʨʠʩʪʠ. 

ɱʘʚʠʣʘ ʩʝ ʧʦʪʨʝʙʘ ʜʘ ʩʝ ʢʨʝʠʨʘʿʫ ʥʦʚʠ ʤʦʜʝʨʥʠ ʠ ʘʪʨʘʢʪʠʚʥʠ ʧʨʦʠʟʚʦʜʠ ʢʦʿʠ 

ʦʤʦʛʫ˂ʘʚʘʿʫ ʦʩʪʚʘʨʠʚʘˁʝ ʢʦʥʢʫʨʝʥʪʩʢʝ ʧʨʝʜʥʦʩʪʠ ʫ ʪʫʨʠʩʪʠʯʢʦʿ ʧʦʥʫʜʠ. 

ʂʚʘʣʠʪʝʪʦʤ ʠ ʰʠʨʦʢʠʤ ʘʩʦʨʪʠʤʘʥʦʤ ʫʩʣʫʛʘ ʩʪʚʘʨʘ ʩʝ  ʜʦʜʘʪʥʦ ʟʘʜʦʚʦˀʩʪʚʦ ʢʦʜ 

ʢʣʠʿʝʥʪʘ ʯʠʤʝ ʩʝ ʩʪʚʘʨʘ ʣʦʿʘʣʘʥ ʢʣʠʿʝʥʪ. ʂʦʨʠʩʥʠʮʠ ʫʩʣʫʛʘ ʭʦʪʝʣʘ ʧʨʝ ʩʚʝʛʘ ʞʝʣʝ 

ʢʚʘʣʠʪʝʪ ʠ ʠʥʜʠʚʠʜʫʘʣʠʟʘʮʠʿʫ ʫʩʣʫʛʘ ʪʿ. ʧʨʠʣʘʛʦʹʘʚʘˁʘ ˁʠʭʦʚʠʤ ʟʘʭʪʝʚʠʤʘ. 

ʀʩʧʫˁʘʚʘˁʝʤ ʨʘʟʥʦʚʨʩʥʠʭ ʟʘʭʪʝʚʘ ʙʦʨʘʚʘʢ ʫ ʭʦʪʝʣʫ ʩʝ ʯʠʥʠ ʧʨʠʿʘʪʥʠʤ, ʩʪʚʘʨʘ ʩʝ 

ʦʩʝ˂ʘʿ ʟʘʜʦʚʦˀʩʪʚʘ, ʘ ʪʦ ʿʝ ʧʨʠʤʘʨʥʠ ʫʩʣʦʚ ʜʫʛʦʨʦʯʥʦʛ ʫʩʧʝʭʘ. ʉʚʘʢʠ ʛʦʩʪ ʩʝ 

ʨʘʟʣʠʢʫʿʝ ʧʨʝʤʘ ʩʚʦʿʠʤ ʞʝˀʘʤʘ, ʚʠʩʠʥʠ ʣʠʯʥʦʛ ʜʦʭʦʪʢʘ, ʩʪʘʚʦʚʠʤʘ, ʧʦʪʨʝʙʘʤʘ ʧʘ 

ʿʝ ʠ ʩʚʘʢʠ ʪʫʨʠʩʪʘ ʧʦʪʝʥʮʠʿʘʣʥʦ ʦʜʚʦʿʝʥʦ ʪʨʞʠʰʪʝ. ʆʜʨʘʩʣʝ ʦʩʦʙʝ ʫ ʙʨʘʢʫ ʢʦʿʝ 

ʠʤʘʿʫ ʤʘʣʫ ʜʝʮʫ ʠʤʘʿʫ ʨʘʟʣʠʯʠʪʝ ʧʦʪʨʝʙʝ ʦʜ ʩʘʤʘʮʘ, ʧʘ ʿʝ ʦʩʥʦʚʥʠ ʟʘʜʘʪʘʢ ʜʘ ʩʝ 

ʧʨʦʫʯʝ ʪʨʞʠʰʥʠ ʜʝʣʦʚʠ ʠ ʜʘ ʩʝ ʠʜʝʥʪʠʬʠʢʫʿʫ ʧʦʜ ʛʨʫʧʘ ʢʣʠʿʝʥʘʪʘ ʫʥʫʪʘʨ 

ʮʝʣʦʢʫʧʥʦʛ ʪʨʞʠʰʪʘ ʠ ʜʘ ʩʚʦʿʝ ʥʘʧʦʨʝ ʫʩʤʝʨʠ ʥʘ ʟʘʜʦʚʦˀʘʚʘˁʝ ˁʠʭʦʚʠʭ ʧʦʪʨʝʙʘ. 

ʂʦʨʠʩʥʠʮʠ ʢʦʥʛʨʝʩʥʦʛ ʪʫʨʠʟʤʘ ʟʘʭʪʝʚʘʿʫ ʧʨʦʩʪʨʘʥʝ ʩʘʣʝ ʟʘ ʩʘʩʪʘʥʢʝ ʠ ʦʧʨʝʤˀʝʥʫ 

ʩʘʣʫ ʩʘ ʩʚʦʤ ʧʦʪʨʝʙʥʦʤ ʦʧʨʝʤʦʤ. ʉʘʩʪʘʥʮʠ, ʢʦʥʬʝʨʝʥʮʠʿʝ ʠ ʩʝʤʠʥʘʨʠ ʩʫ ʦʜ 

ʧʦʩʝʙʥʦʛ ʠʥʪʝʨʝʩʘ ʟʘ ʧʨʝʜʫʟʝ˂ʘ. ʇʦʩʣʦʚʥʠ ʪʫʨʠʟʘʤ ï ʧʦʩʣʦʚʥʠ ʩʚʝʪ ʟʘʭʪʝʚʘ 

ʣʫʢʩʫʟʘʥ ʥʠʚʦ ʮʝʣʝ ʫʩʣʫʛʝ ʧʦʯʝʚ ʦʜ ʨʘʟʥʠʭ ʩʧʝʮʠʿʘʣʠʪʝʪʘ ʰʪʦ ʩʝ ʪʠʯʝ ʭʨʘʥʝ ʜʦ 

ʣʫʢʩʫʟʥʠʭ ʩʦʙʘ ʦʧʨʝʤˀʝʥʠʭ ʨʘʟʥʦʤ ʦʧʨʝʤʦʤ (ʃʎɼ ʊɺ, ʨʘʯʫʥʘʨ, ʠʥʪʝʨʥʝʪ). 

ʉʧʦʨʪʠʩʪʠʤʘ ʿʝ ʧʦʪʨʝʙʥʦ ʜʘ ʭʦʪʝʣ ʧʦʩʝʜʫʿʝ ʙʘʟʝʥ, ʩʘʫʥʫ, ʪʝʨʝʪʘʥʫ, ʩʧʦʨʪʩʢʝ 

ʪʝʨʝʥʝ, ʧʦʿʘʯʘʥʫ ʭʨʘʥʫ. ʇʦʨʝʜ ʦʚʠʭ ʩʧʝʮʠʬʠʯʥʠʭ ʟʘʭʪʝʚʘ ʩʚʘʢʝ ʮʠˀʥʝ ʛʨʫʧʝ ʩʚʘʢʠ 

ʢʦʨʠʩʥʠʢ ʫʩʣʫʛʘ ʤʦʞʝ ʫʞʠʚʘʪʠ ʫ ʦʩʪʘʣʠʤ, ʧʨʘʪʝ˂ʠʤ ʝʣʝʤʝʥʪʠʤʘ ʫʩʣʫʛʝ. 
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7. ʀʥʪʝʨʥʦ ʦʢʨʫʞʝˁʝ  

ʀʩʪʦʚʨʝʤʝʥʦ ʠ ʭʦʪʝʣ ʧʨʝʜʩʪʘʚˀʘ ʩʨʝʜʠʥʫ, ʛʜʝ ʨʘʜʥʠʮʠ ʦʙʘʚˀʘʿʫ ʩʚʦʿʝ ʧʦʩʣʦʚʝ, 

ʦʩʪʚʘʨʫʿʫ˂ʠ ʫ ʪʦʤ ʧʨʦʮʝʩʫ ʠ ʥʝʢʝ ʩʚʦʿʝ ʮʠˀʝʚʝ. ʊʘʢʦʹʝ, ʫ ʩʘʚʨʝʤʝʥʦʤ ʧʦʩʣʦʚʥʦʤ 

ʦʢʨʫʞʝˁʫ ʘʢʪʝʨʠ ʩʫ ʩʚʝ ʚʠʰʝ ʫʧʫ˂ʝʥʠ ʿʝʜʥʠ ʥʘ ʜʨʫʛʝ, ʧʘ ʧʦʩʪʦʿʠ  ʦʜʨʝʹʝʥʘ 

ʤʝʹʫʟʘʚʠʩʥʦʩʪ, ʢʦʿʘ ʩʝ ʩʚʘʢʠʤ ʜʘʥʦʤ ʧʦʚʝ˂ʘʚʘ. ʅʘ ʧʨʝʜʫʟʝ˂ʫ ʿʝ ʜʘ ʫ ʪʦʤ ʢʦʥʪʝʢʩʪʫ 

ʠʟʛʨʘʜʠ ʠ ʩʘʯʫʚʘ ʰʪʦ ʙʦˀʝ ʧʦʩʣʦʚʥʝ ʦʜʥʦʩʝ ʩʘ ʦʜʛʦʚʘʨʘʿʫ˂ʠʤ ʩʫʙʿʝʢʪʠʤʘ, ʢʦʿʠ 

ʠʤʘʿʫ  ʫʪʠʮʘʿ ʥʘ ʨʝʟʫʣʪʘʪʝ ʧʦʩʣʦʚʘˁʘ ʧʨʝʜʫʟʝ˂ʘ. ɼʦʜʘʿʤʦ (ʚʠʜʠ ʎʚʠʿʘʥʦʚʠ˂, ʃʘʟʠ˂ 

& ʅʘʩʪʘʩʠ˂, 2006) ʜʘ ʿʝ ʚʝʨʦʚʘʪʥʦ ʥʘʿʚʘʞʥʠʿʠ ʬʘʢʪʦʨ ʠʥʪʝʨʥʦʛ ʦʢʨʫʞʝˁʘ 

ʢʦʨʧʦʨʘʪʠʚʥʘ ʢʫʣʪʫʨʘ ʧʨʝʜʫʟʝ˂ʘ. 

ʆʚʘʢʘʚ ʧʦʛʣʝʜ ʥʘ ʠʩʪʨʘʞʠʚʘˁʝ ʤʘʨʢʝʪʠʥʛʘ ʦʤʦʛʫ˂ʘʚʘ ʢʦʥʪʨʦʣʠʩʘˁʝ ʩʨʝʜʠʥʝ ʫ 

ʢʦʿʦʿ ʩʝ ʥʘʣʘʟʠ ʭʦʪʝʣ, ʢʘʦ ʠ ʜʦʙʨʠʭ ʫʩʣʦʚʘ ʟʘ ʜʦʙʠʿʘˁʝ ʨʝʣʝʚʘʥʪʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ. 

ʇʦʪʨʝʙʥʦ ʿʝ ʜʘ ʩʝ ʫʪʚʨʜʝ ʩʦʧʩʪʚʝʥʝ ʢʦʤʧʘʨʘʪʠʚʥʝ ʧʨʝʜʥʦʩʪʠ ʫ ʜʦʤʝʥʫ ʘʪʨʘʢʪʠʚʥʦʛ 

ʢʦʤʫʥʠʢʘʪʠʚʥʦʛ ʠ ʨʝʮʝʧʪʠʚʥʦʛ ʬʘʢʪʦʨʘ. ɿʘ ʘʥʘʣʠʟʫ ʩʣʘʙʠʭ ʠ ʿʘʢʠʭ ʪʘʯʘʢʘ ʢʦʿʝ ʩʝ 

ʜʦʚʦʜʝ ʫ ʚʝʟʫ ʩʘ ʰʘʥʩʘʤʘ ʠ ʧʨʝʪˁʘʤʘ ʢʦʨʠʩʪʠ ʩʝ SWOT ʘʥʘʣʠʟʘ. ʅʘʿʙʠʪʥʠʿʝ ʿʝ ʜʘ 

ʩʝ ʢʦʤʧʘʨʘʪʠʚʥʝ ʧʨʝʜʥʦʩʪʠ ʢʦʿʝ ʭʦʪʝʣ ʠʤʘ ʫ ʦʜʥʦʩʫ ʥʘ ʜʨʫʛʝ ʭʦʪʝʣʝ ʫ ʦʢʨʫʞʝˁʫ 

ʧʨʦʤʦʚʠʰʫ, ʜʘ ʠʭ ʪʫʨʠʩʪʘ ʧʨʝʧʦʟʥʘ ʠ ʜʘ ʢʚʘʣʠʪʝʪ ʫʩʣʫʛʝ ʢʦʿʠ ʿʝ ʦʩʥʦʚʥʦ 

ʩʪʨʘʪʝʛʠʿʩʢʦ ʩʨʝʜʩʪʚʦ ʦʤʦʛʫ˂ʠ ʢʦʥʢʫʨʝʥʪʩʢʫ ʧʨʝʜʥʦʩʪ ʫ ʦʜʥʦʩʫ ʥʘ ʢʦʥʢʫʨʝʥʮʠʿʫ.   

 

8. ʉʪʫʜʠʿʘ ʩʣʫʯʘʿʘ: ʍʦʪʝʣ Ăʀʟʚʦʨñ ɸʨʘʥʹʝʣʦʚʘʮ  

 
SWOT ʘʥʘʣʠʟʘ 

 

ɿʘ ʫʩʧʝʰʥʦ ʧʦʩʣʦʚʘˁʝ ʥʝʦʧʭʦʜʥʦ ʿʝ ʫʨʘʜʠʪʠ SWʆʊ ʘʥʘʣʠʟʫ ʭʦʪʝʣʘ ʢʦʿʘ ˂ʝ 

ʧʦʢʘʟʘʪʠ ʢʦʿʘ ʿʝ ʩʥʘʛʘ ʠ ʢʦʿʝ ʩʫ ʩʣʘʙʦʩʪʠ. ʅʘ ʪʦʿ ʦʩʥʦʚʠ ʧʦʪʨʝʙʥʦ ʿʝ ʦʧʨʝʜʝʣʠʪʠ ʩʝ 

ʟʘ ʩʪʨʘʪʝʛʠʿʫ ʙʫʜʫ˂ʝʛ ʨʘʟʚʦʿʘ, ʘ ʥʘ ʦʩʥʦʚʫ ʪʦʛʘ ʫʪʚʨʜʠʪʠ ʢʦʿʝ ʩʫ ʩʪʨʘʪʝʰʢʝ 

ʢʦʥʢʫʨʝʥʪʩʢʝ ʧʨʝʜʥʦʩʪʠ ʥʘ ʢʦʿʠʤʘ ʭʦʪʝʣ ʤʦʞʝ ʜʘ ʛʨʘʜʠ ʧʦʣʠʪʠʢʫ ʫʩʧʝʰʥʦʛ 

ʧʦʩʣʦʚʘˁʘ. ʇʦʟʥʘʪʦ ʿʝ ʜʘ ʩʝ ʢʦʥʢʫʨʝʥʮʠʿʘ ʫ ʪʫʨʠʟʤʫ ʚʠʰʝ ʥʝ ʨʫʢʦʚʦʜʠ ʩʘʤʦ 

ʢʨʠʪʝʨʠʿʫʤʠʤʘ ʧʨʦʠʟʚʦʜʘ ʠ ʢʚʘʣʠʪʝʪʘ ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ ʫ ʫʞʝʤ ʩʤʠʩʣʫ. ʋ ʚʨʝʤʝ 

ʛʣʦʙʘʣʥʠʭ ʢʦʤʫʥʠʢʘʮʠʿʘ ʠ ʩʚʝ ʦʧʰʪʝʛ ʧʨʠʩʪʫʧʘ ʠʥʬʦʨʤʘʮʠʿʘʤʘ, ʪʝʭʥʦʣʦʛʠʿʝ 

ʨʘʟʚʦʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʨʘʟʣʠʯʠʪʠʭ ʚʨʩʪʘ ʪʫʨʠʩʪʠʯʢʠʭ ʧʦʥʫʜʘ ʩʚʠʤʘ ʩʫ ʜʦʩʪʫʧʥʝ. 

ʄʝʹʫʪʠʤ, ʜʘʥʘʰˁʝ ʦʟʙʠˀʥʝ ʪʫʨʠʩʪʠʯʢʝ ʧʦʣʠʪʠʢʝ, ʩʚʝ ʚʠʰʝ ʩʫ ʫʩʤʝʨʝʥʝ ʥʘ 

ʠʟʛʨʘʜˁʫ ʠ ʥʝʛʦʚʘˁʝ ʩʦʧʩʪʚʝʥʠʭ ʜʫʛʦʨʦʯʥʠʭ ʩʪʨʘʪʝʰʢʠʭ ʧʦʪʝʥʮʠʿʘʣʘ ʠʟʘ ʢʦʿʠʭ 

ʩʪʦʿʝ ʨʘʟʣʠʯʠʪʠ ʘʩʦʨʪʠʤʘʥʠ ʫʩʣʫʛʘ, ʧʦʥʫʜʘ ʠ ʧʨʦʠʟʚʦʜʘ ʩʘ ʧʨʝʧʦʟʥʘʪˀʠʚʠʤ 

ʢʚʘʣʠʪʝʪʦʤ, ʠ ʢʦʿʠ ʩʫ ʛʘʨʘʥʮʠʿʘ ʢʚʘʣʠʪʝʪʘ. ʆʥʠ ʧʨʝʜʩʪʘʚˀʘʿʫ ʩʪʨʘʪʝʰʢʝ ʨʝʩʫʨʩʝ ʟʘ 

ʫʩʧʝʭ ʫ ʙʫʜʫ˂ʥʦʩʪʠ ʠ ʦʩʪʚʘʨʝˁʝ ʜʦʙʨʠʭ ʧʦʩʣʦʚʥʠʭ ʨʝʟʫʣʪʘʪʘ.  

ʀʟʚʝʜʝʥʘ SWʆʊ ʘʥʘʣʠʟʘ ʧʦʢʘʟʫʿʝ ʩʣʘʙʦʩʪʠ, ʫ ʢʦʿʠʤʘ ʿʝ ʧʦʪʨʝʙʥʦ ʰʪʦ ʧʨʝ ʟʘʧʦʯʥʫ 

ʧʨʦʤʝʥʝ. ɸʥʘʣʠʟʘ ʿʝ ʫʢʘʟʘʣʘ ʠ ʥʘ ʧʦʿʝʜʠʥʝ ʩʝʛʤʝʥʪʝ, ʢʦʿʠ ʪʘʢʦʹʝ ʪʨʘʞʝ ʩʧʨʦʚʦʹʝˁʝ 

ʦʜʨʝʹʝʥʠʭ ʘʢʪʠʚʥʦʩʪʠ ʫ ʮʠˀʫ ˁʠʭʦʚʦʛ ʦʜʨʞʘʚʘˁʘ ʥʘ ʧʦʩʪʦʿʝ˂ʝʤ ʥʠʚʦʫ, ʦʜʥʦʩʥʦ 

ʜʘˀʝʤ ʫʥʘʧʨʝʹʝˁʫ. ʋ ʟʘʚʠʩʥʦʩʪʠ ʦʜ ʙʨʟʠʥʝ ʧʨʦʤʝʥʘ ʥʘ ʦʚʘ ʜʚʘ ʧʦʜʨʫʯʿʘ 

ʩʪʨʘʪʝʰʢʦʛ ʜʝʣʦʚʘˁʘ, ʦʩʪʚʘʨʠ˂ʝ ʩʝ ʠ ʫʩʧʝʭ ʫ ʢʦʨʠʰ˂ʝˁʫ ʪʫʨʠʩʪʠʯʢʠʭ ʧʦʪʝʥʮʠʿʘʣʘ 

ʠ ʤʠʥʠʤʠʟʠʨʘˁʝ ʫʪʠʮʘʿʘ ʦʧʘʩʥʦʩʪʠ. 
ʍʦʪʝʣ ʀʟʚʦʨ ʨʘʩʧʦʣʘʞʝ ʩʘ ʜʦʚʦˀʥʦ ʬʠʥʘʥʩʠʿʩʢʠʭ ʠ ʪʝʭʥʠʯʢʠʭ ʨʝʩʫʨʩʘ ʟʘ 

ʟʘʜʨʞʘʚʘˁʝ ʣʠʜʝʨʩʢʝ ʧʦʟʠʮʠʿʝ. ʇʦʪʨʝʙʥʦ ʿʝ ʜʦʜʘʪʥʦ ʫʩʘʚʨʰʘʚʘˁʘ ʦʩʦʙˀʘ (ʫʯʝˁʝ 

ʩʪʨʘʥʦʛ ʿʝʟʠʢʘ, ʥʦʚʠʭ ʚʝʰʪʠʥʘ ʫʩʣʫʞʠʚʘˁʘ, ʢʦʨʠʰ˂ʝˁʝ ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʠʿʘ ʧʨʝ 

ʩʚʝʛʘ ʠʥʬʦʨʤʘʮʠʦʥʠʭ), ʢʘʦ ʠ ʩʪʠʤʫʣʠʩʘʪʠ ʟʘʧʦʩʣʝʥʝ ʜʘ ʬʫʥʢʮʠʦʥʠʰʫ ʢʘʦ ʪʠʤ ʠ 

ʨʘʟʚʠʿʘʿʫ ʙʦˀʝ ʤʝʹʫˀʫʜʩʢʝ ʦʜʥʦʩʘ ʠ ʧʨʠʭʚʘʪʘʿʫ ʟʘʿʝʜʥʠʯʢʫ ʬʠʣʦʟʦʬʠʿʫ ʧʦʩʣʦʚʘˁʘ 

ʢʘʦ ʠʜʝʿʫ ʚʦʜʠˀʫ. 
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ʋ ʪʦʤ ʩʤʠʩʣʫ ʩʪʨʘʪʝʰʢʠ ʧʦʪʝʥʮʠʿʘʣʠ ʭʦʪʝʣʘ ʜʝʬʠʥʠʰʫ ʩʝ ʥʘ ʩʣʝʜʝ˂ʠ ʥʘʯʠʥ 

(ʪʘʙʝʣʘ 2): 

ʊʘʙʝʣʘ 2: SWʆʊ ʘʥʘʣʠʟʘ ʭʦʪʝʣʘ Ăʀʟʚʦʨñ 

ʉʅɸɻɽ  ʉʃɸɹʆʉʊʀ  

-ʉʧʦʨʪʩʢʠ ʦʙʿʝʢʪʠ 

-ʇʨʦʬʝʩʠʦʥʘʣʘʥ ʪʦʧ ʤʝʥʘ˅ʤʝʥʪ 

-ʆʙʫʯʝʥ ʢʘʜʘʨ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ 

-ʄʘʣʘ ʟʘʩʪʫʧˀʝʥʦʩʪ ʫ ʤʝʜʠʿʠʤʘ 

-ʃʦʰʘ ʪʫʨʠʩʪʠʯʢʘ ʩʠʛʥʘʣʠʟʘʮʠʿʘ  

-ʅʝʜʦʚʦˀʥʘ ʦʙʫʯʝʥʦʩʪ ʢʘʜʨʘ ʫ ʩʝʢʪʦʨʫ 

ʩʦʙʘ 

ʐɸʅʉɽ  ʇʈɽʊɳɽ  

-ʇʨʠʨʦʜʥʘ ʙʦʛʘʪʩʪʘʚʘ; ɹʫʢʦʚʠʯʢʘ 

ɹʘˁʘ (ʚʘʟʜʫʭ, ʪʝʨʤʘʣʥʝ ʚʦʜʝ, 

ʢʣʠʤʘ) 

-ʆʧʣʝʥʘʮ ʠ ʆʨʘʰʘʮ: ʢʫʣʪʫʨʥʦ ʠ  

ʠʩʪʦʨʠʿʩʢʦ ʥʘʩʣʝʹʝ 

-ɻʦʩʪʦˀʫʙʠʚʦʩʪ ʩʪʘʥʦʚʥʠʰʪʚʘ 

-ɼʦʙʘʨ ʛʝʦʛʨʘʬʩʢʠ ʧʦʣʦʞʘʿ  

-ʇʨʠʩʪʫʧʘʯʥʦʩʪ: ʜʦʙʘʨ ʜʨʫʤʩʢʦ - 

ʩʘʦʙʨʘ˂ʘʿʥʠ ʧʦʣʦʞʘʿ, ʫʜʘˀʝʥʦʩʪ ʦʜ 

ɹʝʦʛʨʘʜʘ (ʘʝʨʦʜʨʦʤʘ) ʩʘʤʦ 75 ʢʤ 

-ʀʟʛʨʘʜˁʘ ʥʦʚʠʭ ʤʘʛʠʩʪʨʘʣʥʠʭ ʠ 

ʘʫʪʦ-ʧʫʪʝʚʘ 

-ʆʪʚʘʨʘˁʝ ʥʘʰʝ ʟʝʤˀʝ ʢʘ ɽʚʨʦʧʠ 

-ʉʪʠʤʫʣʠʩʘˁʝ ʨʘʟʚʦʿʘ ʪʫʨʠʟʤʘ ʥʘ 

ʤʘʢʨʦʝʢʦʥʦʤʩʢʦʤ ʥʠʚʦʫ 

-ʈʘʜ ʥʘ ʧʦʙʦˀʰʘˁʫ ʢʚʘʣʠʪʝʪʘ ʠ  

ʦʙʫʯʝʥʦʩʪʠ ʢʘʜʨʘ ʩʪʘʣʥʦʤ 

ʝʜʫʢʘʮʠʿʦʤ 

-ʅʘ ʤʝʹʫʥʘʨʦʜʥʦʤ ʪʨʞʠʰʪʫ ʿʦʰ ʥʝʤʘ 

ʉʨʙʠʿʝ ʢʘʦ ʿʘʢʝ ʪʫʨʠʩʪʠʯʢʝ ʜʝʩʪʠʥʘʮʠʿʝ 

-ʅʝʧʦʩʪʦʿʘˁʝ ʨʝʯʥʦʛ, ʞʝʣʝʟʥʠʯʢʦʛ ʠ 

ʘʚʠʦʥʩʢʦʛ ʩʘʦʙʨʘ˂ʘʿʘ ʫ ʥʝʧʦʩʨʝʜʥʦʤ 

ʦʢʨʫʞʝˁʫ ʭʦʪʝʣʘ 

-ʅʝʜʦʩʪʘʪʘʢ ʣʦʢʘʣʥʠʭ ʚʠʟʠʿʘ ʦ ʉʨʙʠʿʠ 

ʢʘʦ ʪʫʨʠʩʪʠʯʢʦʿ ʜʝʩʪʠʥʘʮʠʿʠ 

-ʇʨʦʤʝʥˀʠʚʘ ʧʦʣʠʪʠʯʢʦ-ʝʢʦʥʦʤʩʢʘ 

ʩʠʪʫʘʮʠʿʘ 

-ʅʠʩʢʘ ʢʫʧʦʚʥʘ ʤʦ˂ ʜʦʤʘ˂ʝʛ 

ʩʪʘʥʦʚʥʠʰʪʚʘ 

-ʅʝ ʤʦʞʝ ʜʘ ʩʝ ʨʘʯʫʥʘ ʥʘ ʠʥʦʩʪʨʘʥʝ 

ʠʥʚʝʩʪʠʪʦʨʝ 

-ɺʝ˂ʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʦʩʪ ʠʥʚʝʩʪʠʪʦʨʘ ʟʘ 

ʜʨʫʛʝ, ʟʘʩʪʘʨʝʣʝ ʭʦʪʝʣʝ ʥʘ ʪʝʨʠʪʦʨʠʿʝ 

ʦʧʰʪʠʥʝ 

-ʆʪʚʘʨʘˁʝ ʥʦʚʠʭ ʠ ʘʜʘʧʪʘʮʠʿʘ 

ʧʦʩʪʦʿʝ˂ʠʭ ʭʦʪʝʣʘ 

 

ɺʝʣʠʢʠ ʙʨʦʿ ʠʥʚʝʩʪʠʪʦʨʘ ʢʘʢʦ ʜʦʤʘ˂ʠʭ ʪʘʢʦ ʠ ʩʪʨʘʥʠʭ ʠʩʢʦʨʠʩʪʠʦ ʿʝ ʧʨʠʣʠʢʫ ʜʘ 

ʧʦʩʨʥʫʣʝ ʦʙʿʝʢʪʝ ʨʝʚʠʪʘʣʠʟʫʿʝ ʠʣʠ ʜʘ ʩʝ ʥʘʧʨʘʚʝ ʧʦʪʧʫʥʦ ʥʦʚʠ. ʄʥʦʛʝ ʟʘʦʩʪʘʣʝ 

ʦʧʰʪʠʥʝ ʩʫ ʟʘʭʚʘˀʫʿʫ˂ʠ ʥʦʚʠʤ ʪʫʨʠʩʪʠʯʢʠʤ ʦʙʿʝʢʪʠʤʘ ʦʞʠʚʝʣʝ ʠ ʧʦʩʪʘʣʝ 

ʧʨʝʧʦʟʥʘʪˀʠʚʝ ʧʨʝ ʩʚʝʛʘ ʧʦ ʪʠʤ ʦʙʿʝʢʪʠʤʘ. ʉʚʝ ʩʝ ʤʝˁʘ ʠ ʧʨʠʣʘʛʦʹʘʚʘ ʩʘʚʨʝʤʝʥʠʤ 

ʪʨʝʥʜʦʚʠʤʘ, ʧʦʪʨʝʙʘʤʘ ʢʫʧʘʮʘ, ʤʝˁʘʿʫ ʩʝ ʧʘʢʝʪʠ, ʧʦʥʫʜʝ, ʿʝʣʦʚʥʠʮʠ, ʯʘʢ ʠ 

ʧʨʘʚʠʣʥʠʮʠ, ʘʣʠ ʥʠʢʘʢʦ ʜʘ ʩʝ ʧʨʦʤʝʥʠ ʥʘʰʝ ʩʭʚʘʪʘˁʝ ʦ ʩʝʢʪʦʨʫ ʩʦʙʘ, ˁʝʛʦʚʦʿ 

ʚʘʞʥʦʩʪʠ ʢʘʦ ʠ ʧʨʘʚʠʣʥʦʛ ʬʫʥʢʮʠʦʥʠʩʘˁʘ ʨʘʜʘ ʦʚʦʛ ʩʝʢʪʦʨʘ, ʢʦʿʠ ʿʝ ʬʫʥʜʘʤʝʥʪ 

ʩʚʘʢʦʛ ʭʦʪʝʣʘ. ɺʝʦʤʘ ʤʘʣʠ ʧʨʦʮʝʥʘʪ ʥʘʰʠʭ ʭʦʪʝʣʘ ʠʤʘ ʩʪʘʥʜʘʨʜʝ ʨʘʜʘ ʫ ʦʚʦʤ 

ʩʝʛʤʝʥʪʫ ʧʦʩʣʦʚʘˁʘ. ʉʘ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʟʘʧʦʩʣʝʥʠ ʩʝ ʥʝ ʝʜʫʢʫʿʫ, ʫ ˁʠʭ ʩʝ ʥʝ ʫʣʘʞʝ, 

ʘʣʠ ʥʠ ʦʥʠ ʩʘʤʠ ʥʝʤʘʿʫ ʚʠʟʠʿʫ ʥʘ ʢʦʿʠ ʥʘʯʠʥ ʤʦʛʫ ʜʦʧʨʠʥʝʪʠ ʧʦʙʦˀʰʘˁʫ ʨʘʜʘ 

ʩʚʦʿʠʭ ʦʜʝˀʝˁʘ, ʘ ʩʘʤʠʤ ʪʠʤ ʠ ʭʦʪʝʣʘ ʫ ʮʝʣʠʥʠ. ʊʨʝʙʘ ʚʦʜʠʪʠ ʨʘʯʫʥʘ ʦ ʰʘʥʩʘʤʘ ʠ 

ʧʨʝʪˁʘʤʘ ʠʟ ʦʢʨʫʞʝˁʘ, ʿʝʨ ʩʫ ʩʘʤʦ ʫ ʢʨʘ˂ʝʤ ʧʝʨʠʦʜʫ ʧʨʝʜʥʦʩʪʠ ʥʘ ʩʪʨʘʥʠ 

ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ, ʘ ʢʘʢʦ ʩʝ ʧʦʪʨʝʙʝ ʪʫʨʠʩʪʘ ʤʝˁʘʿʫ ʩʘʤʦ ʧʨʠʤʝʥʦʤ 

ʦʜʛʦʚʘʨʘʿʫ˂ʠʭ ʩʪʨʘʪʝʛʠʿʩʢʠʭ ʘʣʪʝʨʥʘʪʠʚʘ ʩʝ ʤʦʞʝ ʟʘʜʨʞʘʪʠ ʧʦʟʠʮʠʿʘ ʢʦʿʫ ʭʦʪʝʣ 

ʩʘʜʘ ʠʤʘ. 
ʆʪʚʘʨʘˁʝ ʥʦʚʠʭ ʠ ʘʜʘʧʪʘʮʠʿʘ ʧʦʩʪʦʿʝ˂ʠʭ ʭʦʪʝʣʘ ʩʫ ʪʘʢʦʹʝ ʧʨʝʪˁʘ ʟʘ ʭʦʪʝʣ ʀʟʚʦʨ, ʘ 

ʪʦ ʩʫ ʭʦʪʝʣʠ ñʉʪʘʨʦ ʟʜʘˁʝò ʠ ñʐʫʤʘʜʠʿʘ ñ ʩʘ ʨʝʩʪʦʨʘʥʦʤ ñɸʨʢʘʜʝò ʢʦʿʠ ʩʫ ʩʢʦʨʦ 

ʧʨʠʚʘʪʠʟʦʚʘʥʠ ʠ ʧʨʝʜʩʪʦʿʠ ˁʠʭʦʚʘ ʦʙʥʦʚʘ ʠ ʨʝʭʘʙʠʣʠʪʘʮʠʿʘ. 
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ɼʝʬʠʥʠʩʘˁʝ ʤʠʩʠʿʝ, ʮʠˀʝʚʘ ʠ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʝ 

 
ʅʘʢʦʥ ʰʪʦ ʿʝ ʦʜʨʝʹʝʥʘ ʤʠʩʠʿʘ ʠ ʩʧʨʦʚʝʜʝʥʘ SWOT ʘʥʘʣʠʟʘ, ʧʦʪʨʝʙʥʦ ʿʝ ʦʜʨʝʜʠʪʠ 

ʮʠˀʝʚʝ. ʅʝʤʦʛʫ˂ʝ ʿʝ ʦʜʨʝʜʠʪʠ ʩʘʤʦ ʿʝʜʘʥ ʮʠˀ ʟʘ ʩʚʘ ʚʨʝʤʝʥʘ, ʿʝʨ ʿʝ ʪʫʨʠʩʪʠʯʢʦ 

ʪʨʞʠʰʪʝ ʧʨʦʤʝʥˀʠʚʦ ʠ ʟʘ ʦʧʩʪʘʥʘʢ ʭʦʪʝʣʘ ʥʝʦʧʭʦʜʥʦ ʿʝ ʮʠˀʝʚʝ ʜʦʥʦʩʠʪʠ ʥʘ 

ʦʩʥʦʚʫ ʜʦʙʨʦ ʦʜʨʝʹʝʥʝ ʩʠʪʫʘʮʠʦʥʝ ʘʥʘʣʠʟʝ. ɺʝ˂ʠʥʘ ʢʦʤʧʘʥʠʿʘ ʦʜʨʝʹʫʿʝ ʚʠʰʝ 

ʨʘʟʣʠʯʠʪʠʭ ʮʠˀʝʚʘ, ʫʢˀʫʯʫʿʫ˂ʠ ʧʨʦʬʠʪʘʙʠʣʥʦʩʪ, ʨʘʩʪ ʧʨʦʜʘʿʝ, ʚʝ˂ʝ ʫʯʝʰ˂ʝ ʥʘ 

ʪʨʞʠʰʪʫ, ʩʤʘˁʝˁʝ ʠʣʠ ʟʘʜʨʞʘʚʘˁʝ ʪʨʦʰʢʦʚʘ ʥʘ ʠʩʪʦʤ ʥʠʚʦʫ, ʠʪʜ. ʍʦʪʝʣ ʦʜʨʝʹʫʿʝ 

ʮʠˀʝʚʝ ʠ ʫʧʨʘʚˀʘ ʫ ʩʢʣʘʜʫ ʩ ˁʠʤʘ.  

1. ʂʦʤʝʨʮʠʿʘʣʥʠ ʮʠˀʝʚʠ ï ʧʦʜʩʪʠʮʘʪʠ ʢʦʨʠʩʥʠʢʝ ʥʘ ʚʝ˂ʫ ʧʦʪʨʦʰˁʫ ʠ 

ʧʦʚʝ˂ʘʚʘʪʠ ʠʩʢʦʨʠʰ˂ʝʥʦʩʪ ʨʘʩʧʦʣʦʞʠʚʠʭ ʢʘʧʘʮʠʪʝʪʘ ʫ ʮʠˀʫ ʧʦʚʝ˂ʘˁʘ 

ʧʨʠʭʦʜʘ (ʧʦʚʝ˂ʘˁʝʤ ʙʨʦʿʘ ʠʥʜʠʚʠʜʫʘʣʥʠʭ ʪʫʨʠʩʪʘ, ʧʦʚʝ˂ʘˁʝʤ ʙʨʦʿʘ 

ʧʦʨʦʜʠʯʥʠʭ ʧʦʩʝʪʘ, ʧʦʚʝ˂ʘˁʝʤ ʙʨʦʿʘ ʩʧʦʨʪʩʢʠʭ ʝʢʠʧʘ, ʫʩʧʝʰʥʦʤ 

ʦʨʛʘʥʠʟʘʮʠʿʦʤ ʩʠʤʧʦʟʠʿʫʤʘ, ʥʘʫʯʥʠʭ ʩʢʫʧʦʚʘ ʠ ʠʟʥʘʿʤˀʠʚʘˁʝʤ ʩʧʦʨʪʩʢʠʭ 

ʪʝʨʝʥʘ, ʙʘʟʝʥʘ, ʩʘʫʥʝ). 

2. ʅʝʢʦʤʝʨʮʠʿʘʣʥʠ ʮʠˀʝʚʠ ï ʧʦʚʝ˂ʘʪʠ ʩʦʧʩʪʚʝʥʠ ʫʛʣʝʜ ʠ ʟʘʫʟʝʪʠ ʣʠʜʝʨʩʢʫ 

ʧʦʟʠʮʠʿʫ ʥʘ ʪʨʞʠʰʪʫ (ʩʪʚʘʨʘˁʝ ʣʦʿʘʣʥʦʛ ʠ ʟʘʜʦʚʦˀʥʦʛ ʪʫʨʠʩʪʝ, ʪʫʨʠʩʪʝ 

ʫʧʦʟʥʘʪʠ ʩʘ ʣʝʧʦʪʘʤʘ ɹʫʢʦʚʠʯʢʝ ʙʘˁʝ ʠ ʠʥʬʦʨʤʠʩʘʪʠ ʪʫʨʠʩʪʝ ʦ 

ʣʝʢʦʚʠʪʠʤ ʦʩʦʙʠʥʘʤʘ ʤʠʥʝʨʘʣʥʝ ʚʦʜʝ, ʧʦʚʝ˂ʘʪʠ ʙʨʦʿ ʢʫʣʪʫʨʥʦ 

ʫʤʝʪʥʠʯʢʠʭ ʤʘʥʠʬʝʩʪʘʮʠʿʘ). 

ʋʟ ʦʧʪʠʤʘʣʥʫ ʢʦʤʙʠʥʘʮʠʿʫ ʝʣʝʤʝʥʘʪʘ ʤʘʨʢʝʪʠʥʛ ʤʠx-ʘ ʤʦʛʫ ʩʝ ʜʦʩʪʠ˂ʠ 

ʧʦʩʪʘʚˀʝʥʠ ʤʘʨʢʝʪʠʥʛ ʮʠˀʝʚʠ, ʥʘʧʘʜʘʿʫ ʩʝ ʦʜʘʙʨʘʥʠ ʩʝʛʤʝʥʪʠ ʪʨʞʠʰʪʘ ʯʠʤʝ ʿʝ 

ʠʩʢʨʠʩʪʘʣʠʩʘʥʘ ʨʘʟʥʦʚʨʩʥʘ ʧʦʥʫʜʘ ʧʨʦʠʟʚʦʜʘ ʢʦʿʘ ʿʝ ʧʦʥʫʹʝʥʘ ʪʫʨʠʩʪʠʤʘ. 

ʇʦʪʨʝʙʥʦ ʿʝ ʥʘ˂ʠ ʧʨʘʚʫ ʤʝʨʫ ʠʟʤʝʹʫ ʧʦʪʨʝʙʝ ʟʘ ʧʨʦʬʠʪʦʤ ʠ ʣʦʛʠʢʝ ʦʜʛʦʚʦʨʥʦʛ 

ʧʨʠʚʨʝʜʥʦʛ ʠ ʜʨʫʰʪʚʝʥʦʛ ʨʘʟʚʦʿʘ ʫ ʪʫʨʠʟʤʫ. ʇʨʠʣʘʛʦʹʘʚʘˁʝʤ ʫʩʣʫʛʘ ʨʘʟʣʠʯʠʪʠʤ 

ʟʘʭʪʝʚʠʤʘ ʪʫʨʠʩʪʘ ʢʨʝʠʨʘʥʘ ʿʝ ʙʦʛʘʪʘ ʪʫʨʠʩʪʠʯʢʘ ʧʦʥʫʜʘ. ʉʚʠʤ ʩʝʛʤʝʥʪʠʤʘ ʿʝ 

ʟʥʘʯʘʿʥʦ ʜʘ ʭʦʪʝʣ ʀʟʚʦʨ ʦʩʝʪʝ ʢʘʦ ʧʨʠʩʪʫʧʘʯʘʥ, ʫʟʙʫʜˀʠʚ, ʧʘ ʿʝ ʬʦʨʤʠʨʘʥʦ ʜʦʩʪʘ 

ʧʨʦʛʨʘʤʘ ʢʘʢʦ ʟʘ ʠʥʜʠʚʠʜʫʘʣʮʝ ʪʘʢʦ ʠ ʟʘ ʛʨʫʧʝ, ʠ ʧʦʥʫʹʝʥʠ ʩʫ ʧʘʨʮʠʿʘʣʥʠ 

ʧʨʦʠʟʚʦʜʠ ʫʟ ʜʠʬʝʨʝʥʮʠʨʘˁʝ ʮʝʥʘ ʧʨʠ ʯʝʤʫ ʩʝ ʚʦʜʠʣʦ ʨʘʯʫʥʘ ʦ ʢʚʘʣʠʪʝʪʫ 

ʩʤʝʰʪʘʿʘ, ʠʩʭʨʘʥʝ, ʧʨʘʪʝ˂ʠʭ ʩʘʜʨʞʘʿʘ.  

 

ʀʥʩʪʨʫʤʝʥʪʠ ʤʘʨʢʝʪʠʥʛ ʤʠʢʩʘ 

 
ʇʨʦʠʟʚʦʜ 

ʇʨʫʞʘˁʝ ʨʘʟʣʠʯʠʪʠʭ ʚʠʜʦʚʘ ʫʩʣʫʛʘ ʪʫʨʠʩʪʠʤʘ ʫʟ ʢʦʨʠʰ˂ʝˁʝ ʦʜʛʦʚʘʨʘʿʫ˂ʠʭ 

ʨʝʩʫʨʩʘ ʍʦʪʝʣʘ: 

ʋʩʣʫʛʝ ʩʤʝʰʪʘʿʘ: ʍʦʪʝʣ ʨʘʩʧʦʣʘʞʝ ʩʘ 165 ʩʤʝʰʪʘʿʥʠʭ ʿʝʜʠʥʠʮʘ (ʢʘʧʘʮʠʪʝʪʘ ʜʦ 500 

ʛʦʩʪʠʿʫ) ʨʘʩʧʦʨʝʹʝʥʠʭ ʫ 1/1 ʠ İ ʩʦʙʝ, ʩʫʧʝʨʠʦʨ ʩʦʙʝ, ʘʧʘʨʪʤʘʥʝ ʠ ʩʫʧʝʨʠʦʨ 

ʘʧʘʨʪʤʘʥʝ.  

¶ ʋʩʣʫʛʝ ʠʟʥʘʿʤˀʠʚʘˁʘ ʩʘʣʘ: ʂʦʥʛʨʝʩʥʠ ʮʝʥʪʘʨ ʭʦʪʝʣʘ ñʀʟʚʦʨò ʩʝ ʩʘʩʪʦʿʠ 

ʦʜ ʧʝʪ ʤʫʣʪʠʬʫʥʢʮʠʦʥʘʣʥʠʭ ʩʘʣʘ: ʂʨʠʩʪʘʣʥʘ ʜʚʦʨʘʥʘ (600 ʤʝʩʪʘ), ɹʝʦʛʨʘʜ 

(100 ʤʝʩʪʘ), ʊʦʧʦʣʘ (70 ʤʝʩʪʘ), ɺʀʇ (35 ʤʝʩʪʘ) ʠ ɹʫʢʫˀʘ (15 ʤʝʩʪʘ). 

¶ SPA&Wellness ʮʝʥʪʘʨ: SPA&Wellness ʧʨʦʛʨʘʤʠ ʩʫ ʠʜʝʘʣʥʠ ʟʘ 

ʧʦʜʤʣʘʹʠʚʘˁʝ ʢʦʞʝ ʠ ʪʝʣʘ, ʦʪʢʣʘˁʘˁʝ ʩʪʨʝʩʘ, ʧʦʙʦˀʰʘˁʝ ʠʤʫʥʠʪʝʪʘ, 

ʩʤʘˁʝˁʝ ʢʠʣʦʛʨʘʤʘ ʠ ʧʦʚʝ˂ʘˁʝ ʝʥʝʨʛʠʿʝ. 

¶ Aqua ʧʘʨʢ ʩʘ ʪʨʠ ʙʘʟʝʥʘ, ʜʚʘʥʘʝʩʪ ʚʝʣʠʢʠʭ ʪʦʙʦʛʘʥʘ ʦʜ ʢʦʿʠʭ ʿʝ ʥʘʿʚʠʰʠ 22 

ʤ, ʜʝʯʠʿʠʤ ʘʪʨʘʢʮʠʿʘʤʘ, ʥʘʮʠʦʥʘʣʥʠʤ ʨʝʩʪʦʨʘʥʦʤ, ʢʘʬʝʠʤʘ, ʪʝʨʝʥʠʤʘ ʟʘ 

ʤʘʣʝ ʩʧʦʨʪʦʚʝ ʠ ʪʝʥʠʩ, ʢʘʦ ʠ ʘʤʬʠʪʝʘʪʨʦʤ ʟʘ ʢʦʥʮʝʨʪʝ ʠ ʜʨʫʛʝ ʜʦʛʘʹʘʿʝ ʥʘ 

ʦʪʚʦʨʝʥʦʤ ʧʨʦʩʪʦʨʫ. 

http://www.aquapark-izvor.com/
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¶ ʌʠʪʥʝʩ ʮʝʥʪʘʨ ï ʦʧʨʝʤˀʝʥ ʥʘʿʩʘʚʨʝʤʝʥʠʿʠʤ ʠ ʥʘʿʢʚʘʣʠʪʝʪʥʠʿʠʤ 

ñʇʣʘʪʠʥʫʤɽʜʠʪʠʦʥò ʩʧʨʘʚʘʤʘ ï ʤʫʣʪʠʬʫʥʢʮʠʦʥʘʣʥʝ ʩʧʨʘʚʝ, ʢʘʨʜʠʦ 

ʣʠʥʠʿʝ, ʩʣʦʙʦʜʥʝ ʪʝʞʠʥʝ ʠ ʧʨʘʪʝ˂ʘ ʦʧʨʝʤʘ.  

¶ ʇʨʦʛʨʘʤ ʩʝʟʦʥʩʢʠʭ ʘʥʠʤʘʮʠʿʘ ï ʍʦʪʝʣ ʧʨʫʞʘ ʩʚʦʿʠʤ ʛʦʩʪʠʤʘ ʠ ʫʩʣʫʛʝ 

ʘʥʠʤʘʮʠʿʩʢʦʛ ʧʨʦʛʨʘʤʘ ʢʦʿʠ ʦʙʫʭʚʘʪʘ ʨʘʟʣʠʯʠʪʝ ʚʠʜʦʚʝ ʘʢʪʠʚʥʦʩʪʠ ʢʘʦ 

ʰʪʦ ʩʫ ʘqʫʘʘʝʨʦʙʠʮ, ʘʧʝʨʠʪʠʚ ʠʛʨʝ, ʿʫʪʘʨˁʘ ʛʠʤʥʘʩʪʠʢʘ ʠ ʰʝʪˁʘ ʠʣʠ 

˅ʦʛʠʥʛ ʩʪʘʟʦʤ ʟʜʨʘʚˀʘ 

¶ ʋʩʣʫʛʘ ʨʝʢʨʝʘʪʠʚʥʠʭ ʘʢʪʠʚʥʦʩʪʠ (ʢʫʛʣʘˁʝ, ʩʪʦʥʠ ʪʝʥʠʩ, ʙʠʣʠʿʘʨ, ʪʝʥʠʩ, 

ʠʟʥʘʿʤˀʠʚʘˁʝ ʦʧʨʝʤʝ, ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʨʝʥʠʥʛ ʩʘ ʬʠʪʥʝʩ ʪʨʝʥʝʨʦʤ, 

ʠʟʥʘʿʤˀʠʚʘˁʝ ʙʠʮʠʢʣʘ, ʯʫʚʘˁʝ ʜʝʮʝ) 

¶ ʋʩʣʫʛʘ ʠʟʥʘʿʤˀʠʚʘˁʘ ʩʧʦʨʪʩʢʠʭ ʦʙʿʝʢʘʪʘ (ʉʧʦʨʪʩʢʠʭ ʪʝʨʝʥʘ, ʙʘʟʝʥʘ, 

ʩʘʫʥʝ). 

¶ ʆʨʛʘʥʠʟʦʚʘˁʝ ʦʙʠʣʘʟʘʢʘ ʢʫʣʪʫʨʥʦ-ʠʩʪʦʨʠʿʩʢʠʭ ʠ ʜʨʫʛʠʭ ʟʥʘʤʝʥʠʪʦʩʪʠ ï 

ʈʠʩʦʚʘʯʘ, ʆʨʘʰʘʮ, ʆʧʣʝʥʘʮ, ʚʠʥʘʨʠʿʝ ʫ ʦʢʦʣʠʥʠ) 

¶ ʋʩʣʫʛʘ ʨʝʩʪʦʨʘʥʘ ï ʇʦʨʝʜ ʨʘʟʥʦʚʨʩʥʠʭ ʦʙʨʦʢʘ ʥʘ ʙʘʟʠ ʰʚʝʜʩʢʦʛ ʩʪʦʣʘ ʫ 
ʧʘʥʩʠʦʥʩʢʦʤ ʨʝʩʪʦʨʘʥʫ, ʩʧʝʮʠʿʘʣʠʪʝʪʠ ʠʪʘʣʠʿʘʥʩʢʝ, ʥʘʮʠʦʥʘʣʥʝ ʠ 

ʠʥʪʝʨʥʘʮʠʦʥʘʣʥʝ ʢʫʭʠˁʝ ʫ ʧʨʠʿʘʪʥʦʤ ʘʤʙʠʿʝʥʪ ʫ ʜʚʘ ʘ la carte ʨʝʩʪʦʨʘʥʘ 

(ʉʘʥ ʄʘʨʠʥʦ ʠ ʠʥʪʝʨʥʘʮʠʦʥʘʣʥʠ ʨʝʩʪʦʨʘʥ). 

¶ ʋʩʣʫʛʘ ʀʥʪʝʨʥʝʪ ʢʘʬʝʘ - ʀʥʪʝʨʥʝʪ ʩʘʣʘ ʦʧʨʝʤˀʝʥʘ ʿʝ ʩʘ ʯʝʪʠʨʠ ʨʘʯʫʥʘʨʘ 

ʍʦʪʝʣ ʀʟʚʦʨ ʿʝ ʩʭʚʘʪʠʦ ʜʘ ʿʝ ʟʘʜʦʚʦˀʩʪʚʦ ʢʣʠʿʝʥʪʘ ʫ ʜʠʨʝʢʪʥʦʿ ʚʝʟʠ ʠ ʩʘ 

ʧʨʦʠʟʚʦʜʦʤ ʢʦʿʠ ʩʝ ʥʫʜʠ ʢʣʠʝʥʪʫ. ʂʣʠʿʝʥʪʠ ʦʜʣʫʯʫʿʫ ʢʦʿʝ ʜʦʛʘʹʘʿʝ ʞʝʣʝ ʜʦʞʠʚʝʪʠ, 

ʢʦʿʝ ʜʝʩʪʠʥʘʮʠʿʝ ˂ʝ ʜʘ ʧʦʩʝʪʠ, ʫ ʢʦʿʠʤ ˂ʝ ʭʦʪʝʣʠʤʘ ʦʜʩʝʩʪʠ, ʫ ʢʦʿʝʤ ʨʝʩʪʦʨʘʥʫ ˂ʝ 

ʩʝ ʭʨʘʥʠʪʠ. ɿʘ ʢʣʠʿʝʥʪʘ ʩʫ ʩʚʝ ʦʚʦ ʧʨʦʠʟʚʦʜʠ, ʢʦʿʠ ʩʝ ʥʫʜʝ ʠ ʢʦʿʠ ʪʨʝʙʘ ʜʘ ʠʩʧʫʥʝ 

ʢʣʠʿʝʥʪʦʚʘ ʦʯʝʢʠʚʘˁʘ. 

 
ʎʝʥʘ 

ʎʝʥʘ ʿʝ ʩʘʤʦ ʿʝʜʘʥ ʦʜ ʝʣʝʤʝʥʘʪʘ ʤʘʨʢʝʪʠʥʛ ʤʠʢʩʘ ʠ ʦʥʘ ʩʝ ʢʚʘʥʪʠʪʘʪʠʚʥʦ ʠʟʨʘʞʘʚʘ 

ʠ ʜʠʨʝʢʪʥʦ ʫʪʠʯʝ ʥʘ ʧʨʠʭʦʜ. ʆʥʘ ʿʝ ʿʝʜʠʥʠ ʝʣʝʤʝʥʪ ʫ ʤʘʨʢʝʪʠʥʛ ʤʠʢʩʫ ʢʦʿʠ 

ʧʨʦʠʟʚʦʜʠ ʧʨʠʭʦʜ. ʋʢʦʣʠʢʦ ʩʝ ʥʝ ʚʦʜʠ ʨʘʯʫʥʘ ʦ ʢʦʥʢʫʨʝʥʮʠʿʠ ʮʝʥʘ ʠ ʩʪʘʣʥʠʤ 

ʧʨʦʤʝʥʘʤʘ ʢʦʿʝ ʩʝ ʜʝʰʘʚʘʿʫ ʫ ʦʢʨʫʞʝˁʫ ʿʘʚˀʘ ʩʝ ʧʨʦʙʣʝʤ. ʅʝʦʧʭʦʜʥʦ ʿʝ 

ʜʠʬʝʨʝʥʮʠʨʘˁʝ ʮʝʥʘ ʧʦ  ʚʨʩʪʘʤʘ ʫʩʣʫʛʘ: 

¶ ʎʝʥʝ ʉʪʘʥʜʘʨʜʥʠʭ ʩʦʙʘ ʩʫ ʧʨʠʩʪʫʧʘʯʥʝ ʧʨʦʩʝʯʥʦʤ ʪʫʨʠʩʪʠ, ʜʦʢ ʮʝʥʝ 

ʦʩʪʘʣʦʛ ʩʤʝʰʪʘʿʘ ʝʢʩʧʦʥʝʥʮʠʿʘʣʥʦ ʨʘʩʪʫ. ɸʧʘʨʪʤʘʥʠ ʠ ʉʫʧʝʨʠʦʨ 

ʘʧʘʨʪʤʘʥʠ ʠʤʘʿʫ ʟʥʘʪʥʦ ʚʠʰʝ ʮʝʥʝ. 

¶ ʎʝʥʝ ʫʩʣʫʛʘ  ʂʦʥʛʨʝʩʥʦʛ ʠ ʉʧʦʨʪʩʢʦʛ ʪʫʨʠʟʤʘ ʬʦʨʤʠʨʘʥʝ ʩʫ ʥʘ ʥʠʚʦʫ 

ʢʦʥʢʫʨʝʥʪʩʢʠʭ ʢʘʢʦ ʙʠ ʩʝ ʧʨʝʫʟʝʦ ʚʝ˂ʠ ʜʝʦ ʦʚʦʛ ʪʨʞʠʰʪʘ. 

¶ ʎʝʥʦʚʥʠʢ ʈʝʢʨʝʘʪʠʚʥʠʭ ʘʢʪʠʚʥʦʩʪʠ (ʢʫʛʣʘˁʝ, ʩʪʦʥʠ ʪʝʥʠʩ, 

ʙʠʣʠʿʘʨ,ʪʝʥʠʩ ʠʟʥʘʿʤˀʠʚʘˁʝ ʦʧʨʝʤʝ, ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʨʝʥʠʥʛ ʩʘ ʬʠʪʥʝʩ 

ʪʨʝʥʝʨʦʤ, ʠʟʥʘʿʤˀʠʚʘˁʝ ʙʠʮʠʢʣʘ, ʯʫʚʘˁʝ ʜʝʮʝ...) 

¶ ʎʝʥʦʚʥʠʢ ʧʘʢʝʪʘ ʩʘʜʨʞʠ ʩʣʝʜʝ˂ʝ ʧʦʥʫʜʝ (ʧʨʦʤʦ ʧʘʢʝʪ, ʧʦʨʦʜʠʯʥʠ 

ʚʠʢʝʥʜ, ʠʟʚʦʨ ˀʫʙʘʚʠ, Spa&Wellness ʟʘ ʜʚʦʿʝ, ʢʦʣʠʢʦ ʜʘʤʘ ʪʦʣʠʢʦ ʜʘʥʘ, 

ʝʪʥʦ ʜʦʞʠʚˀʘʿ) 

¶ ʎʝʥʦʚʥʠʢ ʫʩʣʫʛʝ ɸʢʪʠʚʘʥ ʦʜʤʦʨ ʦʙʫʭʚʘʪʘ ʩʣʝʜʝ˂ʝ ʧʦʥʫʜʝ: ʤʠʥʠ 

ʝʢʩʢʫʨʟʠʿʝ, ʿʘʭʘˁʝ, ʙʠʮʠʢʣʠʟʘʤ, ʨʠʙʦʣʦʚ ʥʘ ɻʘʨʘʰʢʦʤ ʿʝʟʝʨʫ ,ʧʝʰʘʯʢʝ 

ʪʫʨʝ ʜʦ ɹʫʢʫˀʝ. 

¶ ʎʝʥʦʚʥʠʢ SPA &Wellness/ʎʝʥʦʚʥʠʢ  SPA &Wellness ï ʧʦʩʝʙʥʘ ʧʦʥʫʜʘ 

ʇʦʪʨʝʙʥʦ ʿʝ ʩʘʛʣʝʜʘʚʘˁʝ ʚʝʣʠʢʦʛ ʙʨʦʿʘ ʬʘʢʪʦʨʘ ʢʘʢʦ ʙʠ ʩʝ ʦʜʨʝʜʠʣʘ ʛʦʨˁʘ ʠ ʜʦˁʘ 

ʮʝʥʝ ʢʦʿʘ ʩʝ ʤʦʞʝ ʧʦʥʫʜʠʪʠ ʢʦʨʠʩʥʠʢʫ. ʇʨʠʤʝʥʘ ʤʘʨʢʝʪʠʥʛʘ ʦʤʦʛʫ˂ʘʚʘ ʜʘ ʩʝ 

ʦʜʨʝʜʠ ʦʥʘ ʮʝʥʘ ʢʦʿʘ ˂ʝ ʩʘ ʦʩʪʘʣʠʤ ʠʥʩʪʨʫʤʝʥʪʠʤʘ ʤʘʨʢʝʪʠʥʛ ʤʠʢʩʘ ʜʘ ʦʤʦʛʫ˂ʠ 

http://www.a-hotel-izvor.com/article/usluge/restorani.html
http://www.a-hotel-izvor.com/article/usluge/internet-sala.html
http://www.a-hotel-izvor.com/pub/download/Izvor%20cenovnik%2001-10.pdf
http://www.a-hotel-izvor.com/pub/download/Ponuda%20aranzmana%20srb.pdf
http://www.a-hotel-izvor.com/article/aktivan-odmor/#26
http://www.a-hotel-izvor.com/article/aktivan-odmor/#26
http://www.a-hotel-izvor.com/article/aktivan-odmor/#27
http://www.a-hotel-izvor.com/article/aktivan-odmor/#30
http://www.a-hotel-izvor.com/article/aktivan-odmor/#30
http://www.a-hotel-izvor.com/article/aktivan-odmor/#30
http://www.a-hotel-izvor.com/pub/download/izvor_spa_%20i_%20welness.pdf
http://www.a-hotel-izvor.com/design/images/wellness_paket_srp.pdf
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ʦʩʪʚʘʨʝˁʫ ʩʪʨʘʪʝʛʠʿʩʢʠʭ ʮʠˀʝʚʘ ʧʨʝʜʫʟʝ˂ʘ.  ʇʨʠ ʦʜʨʝʹʠʚʘˁʫ ʮʝʥʝ ʭʦʪʝʣʩʢʦʛ 

ʩʤʝʰʪʘʿʘ ʤʦʨʘ ʜʘ ʩʝ ʪʨʝʪʠʨʘ ʧʦʥʫʜʘ ʠ ʪʨʘʞˁʘ ʩ ʦʙʟʠʨʦʤ ʥʘ ʪʨʞʠʰʪʝ ʥʘ ʢʦʤʝ ʩʝ 

ʥʘʣʘʟʠ ʭʦʪʝʣ, ʫʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʠ ʮʝʥʫ ʢʦʰʪʘˁʘ (ʪʨʦʰʢʦʚʥʝ ʮʝʥʝ). ʇʦʪʨʝʙʥʦ ʿʝ 

ʩʪʘʣʥʦ ʧʨʘ˂ʝˁʝ ʧʦʥʘʰʘˁʘ ʢʦʥʢʫʨʝʥʮʠʿʝ, ʢʘʢʦ ʙʠ ʩʤʦ ʦʤʦʛʫ˂ʠʣʠ ʧʦʟʠʪʠʚʘʥ 

ʧʦʩʣʦʚʥʠ ʨʝʟʫʣʪʘʪ ʠ ʠʤʘʣʠ ʨʝʘʣʥʝ ʮʝʥʝ. ʎʝʥʘ ʢʦʿʘ ʥʝ ʧʨʘʪʠ ʧʨʦʤʝʥʝ ʥʘ ʪʨʞʠʰʪʫ 

ʤʦʞʝ ʜʘ ʠʤʘ ʧʦʩʣʝʜʠʮʫ ʧʘʜ ʧʨʠʭʦʜʘ ʦʜʥʦʩʥʦ ʤʘˁʫ ʧʦʩʝ˂ʝʥʦʩʪ ʭʦʪʝʣʘ, ʢʘʦ ʠ ʜʨʫʛʝ 

ʥʝʛʘʪʠʚʥʝ ʧʦʩʣʝʜʠʮʝ, ʰʪʦ ʿʝ ʧʨʠʢʘʟʘʥʦ ʢʦʜ ʚʝʣʠʢʦʛ ʙʨʦʿʘ ʭʦʪʝʣʘ ʢʦʿʠ ʩʫ 

ʨʘʟʤʘʪʨʘʥʠ. ʎʝʥʘ ʢʘʦ ʝʣʝʤʝʥʪ ʧʦʩʣʦʚʥʝ ʧʦʣʠʪʠʢʝ ʿʝ ʥʘʿʦʩʝʪˀʠʚʠʿʝ ʧʦʜʨʫʯʿʝ ʿʝʨ ʿʝ ʫ 

ʜʠʨʝʢʪʥʦʿ ʚʝʟʠ ʩʘ ʧʦʩʣʦʚʥʠʤ ʨʝʟʫʣʪʘʪʠʤʘ ʠ ʝʣʝʤʝʥʪ ʿʝ ʢʦʿʠ ʦʜʨʝʹʫʿʝ ʧʦʟʠʮʠʿʫ 

ʭʦʪʝʣʘ ʥʘ ʪʨʞʠʰʪʫ.  

 
ʂʘʥʘʣʠ ʧʨʦʜʘʿʝ 

¶ ʅʝʧʦʩʨʝʜʥʘ (ʜʠʨʝʢʪʥʘ) ʧʨʦʜʘʿʘ. ʍʦʪʝʣ ʀʟʚʦʨ ʧʨʦʜʘʿʫ ʩʚʦʿʠʭ ʘʨʘʥʞʤʘʥʘ 

ʦʙʘʚˀʘ ʠ ʧʫʪʝʤ: ʪʝʣʝʬʦʥʘ, ʫ ʭʦʪʝʣʫ, ʝ-ʤʘʠʣ-ʘ. ʆʚʠʤ ʥʘʯʠʥʦʤ 

ʜʠʩʪʨʠʙʫʮʠʿʝ ʩʤʘˁʫʿʫ ʩʝ ʪʨʦʰʢʦʚʠ ʿʝʨ ʥʝʤʘ ʘʛʝʥʮʠʿʩʢʝ ʧʨʦʚʠʟʠʿʝ. 

¶ ʇʦʩʨʝʜʥʘ (ʠʥʜʠʨʝʢʪʥʘ) ʧʨʦʜʘʿʘ. ʈʝʟʝʨʚʠʩʘʪʠ ʍʦʪʝʣ ʀʟʚʦʨ ʤʦʛʫ˂ʝ ʿʝ 

ʧʦʩʨʝʜʩʪʚʦʤ ʪʫʨʠʩʪʠʯʢʠʭ ʘʛʝʥʮʠʿʘ ʠ ʪʫʨʦʧʝʨʘʪʦʨʘ. ʇʦʩʨʝʜʥʦʤ ʧʨʦʜʘʿʦʤ 

ʧʨʦʜʘʿʘ ʩʝ ʚʨʰʠ ʥʘ ʰʠʨʝʤ ʧʦʜʨʫʯʿʫ, ʿʝʨ ʍʦʪʝʣ ʀʟʚʦʨ ʘʛʝʥʮʠʿʘʤʘ ʦʜʦʙʨʘʚʘ 

ʧʨʦʚʠʟʠʿʫ ʥʘ ʠʤʝ ʧʨʦʜʘʿʝ. ʎʝʥʘ ʟʘ ʢʫʧʮʘ ʿʝ ʠʩʪʘ ʙʝʟ ʦʙʟʠʨʘ ʜʘ ʣʠ ʿʝ ʧʨʦʜʘʿʘ 

ʠʟʚʨʰʝʥʘ ʧʫʪʝʤ ʘʛʝʥʮʠʿʝ ʠʣʠ ʿʝ ʫ ʧʠʪʘˁʫ ʜʠʨʝʢʪʥʘ ʧʨʦʜʘʿʘ.  

 
ʇʨʦʤʦʮʠʿʘ 

¶ ʂʦʤʝʨʮʠʿʘʣʥʘ ʪʫʨʠʩʪʠʯʢʘ ʧʨʦʧʘʛʘʥʜʘ ʢʦʿʘ ʢʦʨʠʩʪʠ ʨʘʟʥʘ ʩʨʝʜʩʪʚʘ: 

ʛʨʘʬʠʯʢʘ ʩʨʝʜʩʪʚʘ (ʧʨʦʩʧʝʢʪ, ʧʣʘʢʘʪ, ʢʘʪʘʣʦʛ), ʦʛʣʘʩʥʘ ʩʨʝʜʩʪʚʘ (ʰʪʘʤʧʘ 

ʠ ʤʝʜʠʿʠ), ʧʨʦʿʝʢʮʠʦʥʘ ʩʨʝʜʩʪʚʘ (ʚʠʜʝʦ-ʪʫʨʠʩʪʠʯʢʠ ʬʠʣʤ ʫʟ ʧʨʠʤʝʥʫ 

ʤʦʜʝʨʥʝ ʪʝʭʥʦʣʦʛʠʿʝ, Wʝʙ ʧʦʨʪʘʣ), ʧʨʦʩʪʦʨʥʦ-ʧʣʘʩʪʠʯʥʘ ʩʨʝʜʩʪʚʘ 

(ʩʫʚʝʥʠʨʠ,...), ʣʠʯʥʘ ʧʨʦʧʘʛʘʥʜʥʘ ʩʨʝʜʩʪʚʘ (ʢʦʥʬʝʨʝʥʮʠʿʝ ʟʘ ʥʦʚʠʥʘʨʝ, 

ʠʥʪʝʨʥʘ ʥʦʚʠʥʘ, ʠʥʪʝʨʥʘ ʊɺ ʠ ʨʘʜʠʦ ʩʪʘʥʠʮʘ, ʩʪʫʜʠʿʩʢʘʧʫʪʦʚʘˁʘ). 

¶ ʆʜʥʦʩʠ ʩʘ ʿʘʚʥʦʰ˂ʫ: ʄʠʰˀʝˁʝʤ ʥʝʟʘʚʠʩʥʠʭ ʧʦʩʤʘʪʨʘʯʘ ʠ ʥʝʟʘʚʠʩʥʠʤ 

ʠʥʬʦʨʤʘʮʠʿʘʤʘ ʧʣʘʩʠʨʘ ʩʝ ʧʨʠʤʘʤˀʠʚʠʿʘ ʪʫʨʠʩʪʠʯʢʘ ʧʦʥʫʜʘ 

(ʦʨʛʘʥʠʟʦʚʘˁʝʤ ʧʨʦʤʦʮʠʿʘ, ʧʦʩʝʙʥʠʭ ʜʦʛʘʹʘʿʘ, ʬʝʩʪʠʚʘʣʘ, ʩʪʚʘʨʘ ʩʝ 

ʧʨʠʣʠʢʘ ʜʘ ʩʝ ʫʛʦʩʪʝ ʠ ʧʦʟʦʚʫ ʜʦʙʘʚˀʘʯʠ, ʥʦʚʠʥʘʨʠ, ʜʠʩʪʨʠʙʫʪʝʨʠ, 

ʢʣʠʿʝʥʪʠ, ʠ ʥʘ ʪʘʿ ʥʘʯʠʥ ʩʢʨʝʥʝ ʧʘʞˁʘ ʥʘ ʧʨʦʠʟʚʦʜʝ  ʠ ʫʩʣʫʛʝ ʭʦʪʝʣʘ) 

¶ Word of mouth (ʦʙʣʠʢ ʧʨʦʤʦʮʠʿʝ ʛʜʝ ʪʫʨʠʩʪʠ ʠʤʘʿʫ ʥʘʿʚʝ˂ʝ ʧʦʚʝʨʝˁʝ ï 

ʣʠʯʥʘ ʠʩʢʫʩʪʚʘ). 

¶ ʇʫʙʣʠʮʠʪʝʪ ï ʩʪʘʣʥʠ ʢʦʥʪʘʢʪ ʩʘ ʤʝʜʠʿʠʤʘ - ʪʦ ʿʝ ʧʨʦʤʦʮʠʦʥʠ ʝʣʝʤʝʥʪ ʢʦʿʠ 

ʿʝ ʥʘʿʤʘˁʝ ʩʢʫʧ (ʍʦʪʝʣ Ăʀʟʚʦʨñ ʜʦʙʠʦ ʿʝ ʧʨʠʟʥʘˁʝ ʧʦʜ ʥʘʟʠʚʦʤ Ăʇʈɽʉʉ 

ɿɺɽɿɼʀʎɸò ʫ 2012. ʛʦʜʠʥʠ). 

¶ ʋʥʘʧʨʝʹʝˁʝ ʧʨʦʜʘʿʝ ï ʜʘʚʘˁʝ ʧʦʧʫʩʪʘ. 

ʇʦʩʪʦʿʠ ʠʟʨʘʞʝʥʘ ʢʦʥʢʫʨʝʥʮʠʿʘ ʠʟʤʝʹʫ ʜʝʩʪʠʥʘʮʠʿʘ, ʧʘ ʿʝ ʧʦʪʨʝʙʥʦ ʧʨʦʙʫʜʠʪʠ 

ʠʩʢʫʩʪʚʦ ʧʫʪʦʚʘˁʘ ʧʨʫʞʘʿʫ˂ʠ ʚʝ˂ʫ ʚʨʝʜʥʦʩʪ ʠ ʯʠʥʝ˂ʠ ʪʦ ʠʩʢʫʩʪʚʦ ʟʥʘʯʘʿʥʠʿʠʤ. 

ʂˀʫʯ ʩʝ ʢʨʠʿʝ ʫ ʠʩʪʦʨʠʿʠ, ʢʫʣʪʫʨʠ ʠ ˀʫʜʠʤʘ. ɿʘʜʘʪʘʢ ʊʆʉ-ʘ ʿʝ ʩʪʚʘʨʘˁʝ 

ʧʨʠʿʘʪʝˀʩʢʦʛ ʦʜʥʦʩʘ ʧʨʝʤʘ ʪʫʨʠʩʪʠʤʘ ʫ ʥʝʢʦʿ ʜʝʩʪʠʥʘʮʠʿʠ. ʊʆʉ ʿʝ ʦʩʥʦʚʘʥʘ 1994. 

ʛʦʜʠʥʝ, ʢʘʦ ʚʣʘʜʠʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘ ʢʦʿʘ ʠʤʘ ʟʘ ʮʠˀ ʧʨʦʤʦʮʠʿʫ ʠ ʫʥʘʧʨʝʹʝˁʝ 

ʪʫʨʠʟʤʘ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ ʥʘ ʜʦʤʘ˂ʝʤ ʠ ʠʥʦʩʪʨʘʥʠʤ ʪʫʨʠʩʪʠʯʢʠʤ ʪʨʞʠʰʪʠʤʘ, ʫ 

ʮʠˀʫ ʘʬʠʨʤʠʩʘˁʘ ˁʝʥʠʭ ʪʫʨʠʩʪʠʯʢʠʭ ʚʨʝʜʥʦʩʪʠ ʠ ʤʦʛʫ˂ʥʦʩʪʠ. 

ɼʝʣʘʪʥʦʩʪ ʊʆʉ-ʘ ʿʝ ʫʩʤʝʨʝʥʘ ʢʘ ʧʦʟʠʮʠʿʠ ʪʫʨʠʩʪʠʯʢʦʛ ʧʨʦʠʟʚʦʜʘ ʉʨʙʠʿʝ ʥʘ 

ʜʦʤʘ˂ʝʤ ʠ ʠʥʦʩʪʨʘʥʠʤ ʪʨʞʠʰʪʠʤʘ ʠ ʪʫʨʠʩʪʠʯʢʦʿ ʚʘʣʦʨʠʟʘʮʠʿʠ ʢʦʤʧʘʨʘʪʠʚʥʠʭ 

ʧʨʝʜʥʦʩʪʠ ʉʨʙʠʿʝ, ʢʘʦ ʰʪʦ ʩʫ ˁʝʥ ʛʝʦʩʪʨʘʪʝʰʢʠ ʧʦʣʦʞʘʿ, ʠʩʪʦʨʠʿʩʢʠ, ʢʫʣʪʫʨʥʠ ʠ 

ʧʨʠʨʦʜʥʠ ʠʜʝʥʪʠʪʝʪ. ʊʆʉ ʿʝ ʧʨʠʩʫʪʥʘ ʥʘ ʩʚʠʤ ʚʝ˂ʠʤ ʩʚʝʪʩʢʠʤ ʩʘʿʤʦʚʠʤʘ ʪʫʨʠʟʤʘ, 
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ʩʘʨʘʹʫʿʝ ʩʘ ʜʨʫʛʠʤ ʥʘʮʠʦʥʘʣʥʠʤ ʪʫʨʠʩʪʠʯʢʠʤ ʦʨʛʘʥʠʟʘʮʠʿʘʤʘ ʠ ʜʨʫʛʠʤ 

ʤʝʹʫʥʘʨʦʜʥʠʤ, ʨʝʛʠʦʥʘʣʥʠʤ ʠ ʩʪʨʫʢʦʚʥʠʤ ʪʫʨʠʩʪʠʯʢʠʤ ʘʩʦʮʠʿʘʮʠʿʘʤʘ. ʊʆʉ ʫ 

ʩʘʨʘʜˁʠ ʩʘ ʪʫʨʠʩʪʠʯʢʠʤ ʦʨʛʘʥʠʟʘʮʠʿʘʤʘ ʛʨʘʜʦʚʘ ʠ ʦʧʰʪʠʥʘ ʨʘʜʠ ʥʘ ʫʥʘʧʨʝʹʝˁʫ 

ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ ʉʨʙʠʿʝ ʠ ʩʪʚʘʨʘˁʫ ʧʦʟʠʪʠʚʥʦʛ ʩʪʘʚʘ ʩʪʘʥʦʚʥʠʰʪʚʘ ʧʨʝʤʘ 

ʪʫʨʠʟʤʫ ʉʨʙʠʿʝ ʠ ˁʠʭʦʚʦʤ ʦʢʨʝʪʘˁʫ ʜʦʤʘ˂ʠʤ ʪʫʨʠʩʪʠʯʢʠʤ ʮʝʥʪʨʠʤʘ, ʯʠʤʝ ʩʝ 

ʩʪʚʘʨʘʿʫ ʦʩʥʦʚʝ ʟʘ ʫʩʤʝʨʘʚʘˁʝ ʠ ʧʦʜʩʪʠʮʘˁʝ ʨʘʟʚʦʿʘ ʪʫʨʠʟʤʘ ʢʘʦ ʜʝʣʘ ʜʨʫʰʪʚʝʥʦ-

ʝʢʦʥʦʤʩʢʦʛ ʨʘʟʚʦʿʘ ʉʨʙʠʿʝ. 

ɿʘ ʫʩʧʝʰʥʦ ʧʦʩʣʦʚʘˁʝ ʚʝʣʠʢʘ ʦʜʛʦʚʦʨʥʦʩʪ ʠ ʟʘʩʣʫʛʝ ʩʫ ʥʘ ʤʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪʫ. 

ʀʟʨʘʜʠʪʠ ʩʘʚʨʰʝʥ ʤʘʨʢʝʪʠʥʰʢʠ ʧʣʘʥ ʿʝ ʚʝʦʤʘ ʪʝʰʢʦ, ʿʝʨ ʩʝ ʩʪʘʣʥʦ ʿʘʚˀʘʿʫ ʨʘʟʥʝ 

ʧʨʦʤʝʥʝ ʫ ʦʢʨʫʞʝˁʫ. ʋʣʦʛʘ ʤʘʨʢʝʪʠʥʛ ʠ ʧʨʦʜʘʿʥʠʭ ʤʝʥʘ˅ʝʨʘ ʿʝ ʜʘ ʦʩʠʛʫʨʘʿʫ ʜʘ 

ʩʫ ʩʚʠ ʮʠˀʝʚʠ ʠʩʧʫˁʝʥʠ ʥʘ ʚʨʝʤʝ. ɹʝʟ ʠʥʬʦʨʤʘʮʠʿʘ ʢʦʿʘ ʧʦʜʨʘʟʫʤʝʚʘ ʨʘʟʥʝ 

ʧʦʜʘʪʢʝ ʜʦʙʠʿʝʥʝ ʦʜ ʛʦʩʪʘ, ʜʦʙʠʿʝʥʝ ʘʥʘʣʠʟʦʤ ʢʦʥʢʫʨʝʥʮʠʿʝ, ʦʜ ʦʩʦʙˀʘ, ʥʝ ʤʦʞʝ ʩʝ 

ʜʝʬʠʥʠʩʘʪʠ ʮʠˀ ʥʠ ʫʪʚʨʜʠʪʠ ʘʣʪʝʨʥʘʪʠʚʥʘ ʨʝʰʝˁʘ. ɼʘ ʙʠ ʩʝ ʫʩʧʝʰʥʦ ʩʧʨʦʚʝʣʦ 

ʙʠʣʦ ʢʘʢʚʦ ʠʩʪʨʘʞʠʚʘˁʝ ʦʩʥʦʚʥʠ ʟʘʜʘʪʘʢ ʿʝ ʧʨʠʢʫʧˀʘˁʝ ʠʥʬʦʨʤʘʮʠʿʘ. ʇʦʪʨʝʙʥʦ ʿʝ 

ʦʙʝʟʙʝʜʠʪʠ ʠʟʚʦʨʝ ʠʥʬʦʨʤʘʮʠʿʘ ʠ ʧʦʜʘʪʘʢʘ ʢʦʿʠ ˂ʝ ʜʘ ʧʨʫʞʝ ʧʦʜʨʰʢʫ ʫ 

ʦʜʣʫʯʠʚʘˁʫ, ʢʘʢʦ ʙʠ ʭʦʪʝʣ ʧʦʥʫʜʠʦ ʧʨʘʚʝ ʧʨʦʠʟʚʦʜʝ ʥʘ ʧʨʘʚʦʤ ʤʝʩʪʫ ʧʦ 

ʧʨʠʭʚʘʪˀʠʚʦʿ ʮʝʥʠ. ʂʦʥʪʨʦʣʘ, ʢʘʦ ʧʦʩʣʝʜˁʠ ʢʦʨʘʢ ʫ ʤʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪʫ, ʪʨʝʙʘ 

ʜʘ ʦʙʝʟʙʝʜʠ ʢʦʥʪʠʥʫʠʨʘʥʦ ʬʫʥʢʮʠʦʥʠʩʘˁʝ, ʿʝʨ ʥʝ ʙʣʘʛʦʚʨʝʤʝʥʘ ʨʝʘʢʮʠʿʘ ʤʝʥʘ˅ʝʨʘ 

ʪʫʨʠʩʪʠʯʢʝ ʜʝʩʪʠʥʘʮʠʿʝ ʫ ʙʠʣʦ ʢʦʿʦʿ ʬʘʟʠ ʧʨʦʮʝʩʘ ʤʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪʘ ʤʦʞʝ ʜʘ 

ʫʛʨʦʟʠ ʠʤʠ˅ ʜʝʩʪʠʥʘʮʠʿʝ ʠ ʜʘ ʧʦʪʨʦʰʘʯ ʜʝʩʪʠʥʘʮʠʿʫ ʚʠʜʠ ʢʘʦ ʥʝʧʦʞʝˀʥʫ.   

9. ɿʘʢˀʫʯʘʢ 

ʄʦʜʝʨʘʥ ʠʟʛʣʝʜ ʭʦʪʝʣʘ, ʜʦʙʨʘ ʫʩʣʫʛʘ, ʜʦʙʨʦ ʦʩʤʠʰˀʝʥ ʧʨʦʠʟʚʦʜ, ʤʦʞʝ ʜʘ ʩʣʫʞʠ 

ʢʘʦ ʧʨʠʤʝʨ ʜʦʙʨʝ ʧʨʘʢʩʝ ʜʨʫʛʠʤ ʭʦʪʝʣʠʤʘ. ʉʪʨʘʪʝʛʠʿʘ ʩʝʛʤʝʥʪʘʮʠʿʝ ʢʦʿʫ ʿʝ 

ʢʦʨʠʩʪʠʦ ʤʝʥʘ˅ʤʝʥʪ ʭʦʪʝʣʘ ʀʟʚʦʨ ʩʝ ʧʦʢʘʟʫʿʝ ʢʘʦ ʜʦʙʨʘ ʿʝʨ ʩʝ ʪʫʨʠʩʪʠ ʨʘʟʣʠʢʫʿʫ 

ʧʦ ʝʢʦʥʦʤʩʢʠʤ, ʩʦʮʠʦ-ʢʫʣʪʫʨʥʠʤ, ʣʠʯʥʠʤ, ʧʩʠʭʦʣʦʰʢʠʤ ʠ ʜʨʫʛʠʤ ʬʘʢʪʦʨʠʤʘ. 

ʊʫʨʠʩʪʠ ʩʝ ʤʦʛʫ ʛʨʫʧʠʩʘʪʠ ʫ ʩʝʛʤʝʥʪʝ ʢʦʿʠ ʩʫ ʜʦʚʦˀʥʦ ʭʦʤʦʛʝʥʠ ʫʥʫʪʘʨ ʛʨʫʧʝ, ʧʘ 

ʩʝ ʥʘ ʪʘʿ ʥʘʯʠʥ ʪʫʨʠʩʪʠʯʢʠ ʧʨʦʠʟʚʦʜ ʣʘʢʰʝ ʧʣʘʩʠʨʘ ʥʘ ʫʥʘʧʨʝʜ ʫʪʚʨʹʝʥʝ ʪʨʞʠʰʥʝ 

ʤʝʪʝ. ʈʘʟʚʠʿʘˁʝʤ ʫʩʣʫʛʘ ʢʦʿʝ ʩʫ ʧʨʠʣʘʛʦʹʝʥʝ ʩʝʛʤʝʥʪʠʨʘʥʠʤ ʮʠˀʥʠʤ ʛʨʫʧʘʤʘ 

ʜʦʚʦʜʝ ʜʦ ʟʘʜʦʚʦˀʝˁʘ ʧʦʪʨʝʙʘ ʠʟʙʠʨˀʠʚʦʛ ʢʣʠʿʝʥʪʘ. ʄʝʥʘ˅ʤʝʥʪ ʭʦʪʝʣʘ óôʀʟʚʦʨôô, 

ʥʘʧʨʘʚʠʦ ʿʝ ʪʝʢ ʿʝʜʘʥ ʢʦʨʘʢ ʫ ʦʩʚʘʿʘˁʫ ʪʨʞʠʰʪʘ, ʘʣʠ ʧʨʝʜ ʭʦʪʝʣʦʤ ʩʫ ʠ ʚʝʣʠʢʠ 

ʠʟʘʟʦʚʠ ʠ ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʧʨʠʚʫʢʫ ʚʝ˂ʠ ʙʨʦʿ ʢʘʢʦ ʜʦʤʘ˂ʠʭ ʪʘʢʦ ʠ ʩʪʨʘʥʠʭ ʪʫʨʠʩʪʘ. 

ʊʈɽɴʀ ɹɸʃʂɸʅʉʂʀ ʉʇɸ ʉɸʄʀʊ ʦʜʨʞʘʦ ʩʝ ʫ ʉʨʙʠʿʠ ʫ 2013. ʛʦʜʠʥʠ, ʘ 

ʜʦʤʘ˂ʠʥ ʦʚʦʛ ʟʥʘʯʘʿʥʦʛ ʩʢʫʧʘ ʙʠʦ ʿʝ ʭʦʪʝʣ ʀʟʚʦʨ ʫ ɸʨʘʥʹʝʣʦʚʮʫ. ʇʦʜ ʩʣʦʛʘʥʦʤ 

òʀʤʘʤʦ ʟʘʿʝʜʥʠʯʢʫ ʧʨʦʰʣʦʩʪ, ʭʘʿʜʝ ʜʘ ʢʨʝʠʨʘʤʦ ʟʘʿʝʜʥʠʯʢʫ ʙʫʜʫ˂ʥʦʩʪò ʦʢʫʧʠʣʠ 

ʩʫ ʩʝ ʥʘʿʝʤʠʥʝʥʪʥʠʿʠ ʩʪʨʫʯˁʘʮʠ ʫ ʦʙʣʘʩʪʠ ʪʫʨʠʟʤʘ ʠ ʭʦʪʝʣʠʿʝʨʩʪʚʘ, ʫ 

ʦʨʛʘʥʠʟʘʮʠʿʠ ʋʜʨʫʞʝˁʘ ɹʘˁʘ ʉʨʙʠʿʝ. ʉʚʝ ʟʝʤˀʝ ʯʣʘʥʠʮʝ ʩʫ ʟʘʿʝʜʥʠʯʢʠ ʩʘʢʫʧˀʘʣʝ 

ʝʪʥʦ-ʢʦʤʧʦʥʝʥʪʝ ʟʝʤʘˀʘ ɹʘʣʢʘʥʘ (ʪʨʘʜʠʮʠʿʫ, ʢʫʣʪʫʨʫ, ʛʘʩʪʨʦʥʦʤʠʿʫ, ʤʫʟʠʢʫ, 

ʦʙʠʯʘʿʝ ʠ ʩʚʝʜʦʯʘʥʩʪʚʘ ʙʫʨʥʝ ʠʩʪʦʨʠʿʝ) ʩʘ ʦʩʥʦʚʥʠʤ ʮʠˀʝʤ ʜʝʬʠʥʠʩʘˁʘ, ʢʨʝʠʨʘˁʘ 

ʠ ʧʨʦʤʦʮʠʿʝ ʥʦʚʦʛ ʪʫʨʠʩʪʠʯʢʦʛ ʧʨʦʠʟʚʦʜʘ ʥʘ ʪʣʫ ɽʚʨʦʧʝ ï ɹʘˁʝ ɹʘʣʢʘʥʘ. ʎʠˀ 

ʩʘʤʠʪʘ ʙʠʦ ʿʝ ʜʘ ʩʚʝ ʰʪʦ ʧʨʘʪʠ ʢʚʘʣʠʪʝʪʥʝ ʧʨʦʛʨʘʤʝ ʨʝʣʘʢʩʘʮʠʿʝ, ʧʨʝʚʝʥʮʠʿʝ ʠʣʠ 

ʨʝʭʘʙʠʣʠʪʘʮʠʿʝ ʫ ʙʘˁʘʤʘ ɹʘʣʢʘʥʘ ñʫʧʘʢʫʿʝò ʫ ʿʝʜʘʥ ʘʫʪʝʥʪʠʯʘʥ ʠ ʠʥʪʨʠʛʘʥʪʘʥ 

ʪʫʨʠʩʪʠʯʢʠ ʧʘʢʝʪ ʠ ʪʘʢʦ ʦʩʪʘʪʢʫ ʩʚʝʪʘ ʧʦʢʘʞʝ ʟʘʰʪʦ ʿʝ ʪʘʢʘʚ ʪʫʨʠʩʪʠʯʢʠ ʧʘʢʝʪ 

ʿʝʜʠʥʩʪʚʝʥ. ʍʦʪʝʣ ñʀʟʚʦʨò ʢʦʿʠ ʿʝ ʤʥʦʛʦ ʧʫʪʘ ʥʘʛʨʘʹʠʚʘʥ ʢʘʦ ʥʘʿʙʦˀʠ ʭʦʪʝʣ ʫ 

ʉʨʙʠʿʠ, ʠʤʘ ʚʝ˂ ʚʝʣʠʢʦ ʠʩʢʫʩʪʚʦ ʫ ʦʨʛʘʥʠʟʦʚʘˁʫ ʩʣʠʯʥʠʭ ʩʢʫʧʦʚʘ, ʘʣʠ ʦʚʦʛ ʧʫʪʘ 

ʟʘʿʝʜʥʦ ʩʘ ʋʜʨʫʞʝˁʝʤ ʙʘˁʘ ʧʦʢʘʟʘʦ ʿʝ ʜʘ ʿʝ ʉʨʙʠʿʘ ʤʘʣʘ ʟʝʤˀʘ ʩʘ ʚʝʣʠʢʠʤ ʩʨʮʝʤ, 

ʫ ʢʦʤʝ ʿʦʰ ʫʚʝʢ ʙʦʨʘʚʠ ʪʨʘʜʠʮʠʿʘ ʠ ʢʫʣʪʫʨʘ ʥʝʢʠʭ ʩʪʘʨʠʭ, ʜʦʙʨʠʭ ʚʨʝʤʝʥʘ, ʠ ʫ 

ʢʦʤʝ ʠʤʘ ʤʝʩʪʘ ʟʘ ʮʝʦ ɹʘʣʢʘʥ. ʆʚʘʿ ʩʘʤʠʪ ʿʝ ʫʿʝʜʥʦ ʙʠʦ ʠ ʚʝʣʠʢʘ ʰʘʥʩʘ ʜʘ ʩʝ 

ʧʨʦʤʦʚʠʰʝ ʠ ʩʘʤ ʭʦʪʝʣ. 
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ʇʦʪʨʝʙʥʦ ʿʝ ʚʦʜʠʪʠ ʨʘʯʫʥʘ ʦ ʩʣʘʙʠʤ ʠ ʿʘʢʠʤ ʪʘʯʢʘʤʘ ʠ ʰʘʥʩʘʤʘ ʠ ʧʨʝʪˁʘʤʘ ʠʟ 

ʦʢʨʫʞʝˁʘ, ʿʝʨ ʩʫ ʩʘʤʦ ʫ ʢʨʘ˂ʝʤ ʧʝʨʠʦʜʫ ʧʨʝʜʥʦʩʪʠ ʥʘ ʩʪʨʘʥʠ ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ, ʘ 

ʢʘʢʦ ʩʝ ʧʦʪʨʝʙʝ ʪʫʨʠʩʪʘ ʤʝˁʘʿʫ ʠ ʩʘʤʦ ʧʨʠʤʝʥʦʤ ʦʜʛʦʚʘʨʘʿʫ˂ʠʭ ʩʪʨʘʪʝʛʠʿʩʢʠʭ 

ʘʣʪʝʨʥʘʪʠʚʘ ʠʟʘ ʢʨʠʪʠʯʢʠʭ ʧʦʪʝʟʘ ʩʝ ʤʦʞʝ ʟʘʜʨʞʘʪʠ ʧʦʟʠʮʠʿʘ ʢʦʿʫ ʭʦʪʝʣ ʩʘʜʘ ʠʤʘ. 

ʊʘʢʦʹʝ ʧʨʝʪˁʘ ʟʘ ʭʦʪʝʣ ʀʟʚʦʨ ʩʫ ʭʦʪʝʣʠ ñʉʪʘʨʦ ʟʜʘˁʝò ʠ ñʐʫʤʘʜʠʿʘ ñ ʩʘ 

ʨʝʩʪʦʨʘʥʦʤ ñɸʨʢʘʜʝò. ʇʦʪʧʠʩʘʥ ʿʝ ʢʫʧʦʧʨʦʜʘʿʥʦʛ ʫʛʦʚʦʨʘ ʩʘ ʧʨʝʜʩʪʘʚʥʠʮʠʤʘ 

ɸʛʝʥʮʠʿʝ ʟʘ ʧʨʠʚʘʪʠʟʘʮʠʿʫ, ʬʠʨʤʘ ɸʤʘʩʠʩʜ.ʦ.ʦ. ʫ ʚʣʘʩʥʠʰʪʚʫ ʛʦʩʧʦʜʠʥʘ 

ʄʠʨʦˀʫʙʘ ɸʣʝʢʩʠ˂ʘ ʧʦʩʪʘʣʘ ʿʝ ʚʣʘʩʥʠʢ ʭʦʪʝʣʘ ñʉʪʘʨʦ ʟʜʘˁʝò ʠ ñʐʫʤʘʜʠʿʘ ñ, 

ʨʝʩʪʦʨʘʥʘ ñɸʨʢʘʜʝò, ʜʚʘ ʧʦʤʦ˂ʥʘ ʦʙʿʝʢʪʘ ʠ ʿʝʜʥʦʛ ʦʜ ʧʨʚʠʭ ʙʘʟʝʥʘ ʠʟʛʨʘʹʝʥʠʭ ʫ 

ʂʨʘˀʝʚʠʥʠ ɱʫʛʦʩʣʘʚʠʿʠ. ʀʘʢʦ ʩʫ ʫʛʦʚʦʨʦʤ ʧʨʝʜʚʠʹʝʥʘ ʦʙʘʚʝʟʘ ʫʣʘʛʘˁʘ ʦʜ ʧʝʪ 

ʤʠʣʠʦʥʘ ʝʚʨʘ, ʠʟʚʝʩʥʦ ʿʝ ʜʘ ˂ʝ ʥʝʦʧʭʦʜʥʝ ʠʥʚʝʩʪʠʮʠʿʝ ʟʥʘʪʥʦ ʧʨʝʤʘʰʠʪʠ ʦʚʫ 

ʮʠʬʨʫ. ʀʤʘʿʫ˂ʠ ʫ ʚʠʜʫ ʠʩʢʫʩʪʚʦ ʩʘ ʭʦʪʝʣʦʤ ñʀʟʚʦʨò ʢʦʿʠ ʿʝ ʦʜ ʧʦʪʧʫʥʦ 

ʟʘʧʫʰʪʝʥʦʛ ʦʙʿʝʢʪʘ ʧʦʩʪʘʦ ʿʝʜʘʥ ʦʜ ʥʘʿʣʫʢʩʫʟʥʠʿʠʭ ʭʦʪʝʣʘ ʫ ʉʨʙʠʿʠ, ʥʝʩʫʤˁʠʚʦ ʿʝ 

ʜʘ ʙʠ ʭʦʪʝʣ ʀʟʚʦʨ ʟʘʜʨʞʘʦ ʣʠʜʝʨʩʢʫ ʧʦʟʠʮʠʿʫ ʠ ʫ ʙʫʜʫ˂ʥʦʩʪʠ ʤʦʨʘ ʜʘ ʩʝ ʙʦʨʠ ʟʘ 

ʢʦʥʢʫʨʝʥʪʩʢʫ ʧʨʝʜʥʦʩʪ. 

ɱʝʜʥʦ ʿʝ ʦʜ ʥʘʿʟʘʥʠʤˀʠʚʠʿʠʭ ʧʦʜʨʫʯʿʘ ʤʘʨʢʝʪʠʥʛ ʧʣʘʥʠʨʘˁʘ ʿʝ ʨʘʟʚʦʿ ʧʨʦʠʟʚʦʜʘ. 

ʂʣʠʿʝʥʪʠ ʠʥʜʫʩʪʨʠʿʝ ʧʫʪʦʚʘˁʘ ʥʝʧʨʝʩʪʘʥʦ ʪʨʘʞʝ ʥʦʚʝ ʧʨʦʠʟʚʦʜʝ, ʘ ʭʦʪʝʣ ʀʟʚʦʨ 

ʨʘʟʥʦʚʨʩʥʦʤ ʧʦʥʫʜʦʤ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ ʫʩʧʝʚʘ ʜʘ ʦʜʫʰʝʚʠ ʪʫʨʠʩʪʫ ʠ ʥʘ ʪʘʿ ʥʘʯʠʥ 

ʩʪʚʦʨʠ ʝʤʦʮʠʦʥʘʣʥʫ ʚʝʟʫ ʩ ʧʨʦʠʟʚʦʜʦʤ, ʯʠʤʝ ʩʝ ʩʪʚʘʨʘ ʦʜʘʥ ʢʣʠʿʝʥʪ, ʢʦʿʠ ʿʝ ʤʘˁʝ 
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ʉʨʙʠʿʝ 
ʊʘʪʿʘʥʘ ʎʚʝʪʢʦʚʩʢʠ

1*
, ɸʥʘ ʃʘʥʛʦʚʠ˂ ʄʠʣʠ˂ʝʚʠ˂

2
, ɺʠʦʣʝʪʘ ʎʚʝʪʢʦʚʩʢʘ 

ʆʮʦʢʦˀʠ˂
3 

1
ʄʝʛʘʪʨʝʥʜ ʫʥʠʚʝʨʟʠʪʝʪ, ʌʘʢʫʣʪʝʪ ʟʘ ʧʦʩʣʦʚʥʝ ʩʪʫʜʠʿʝ  

2
ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

3
ʄʝʛʘʪʨʝʥʜ ʫʥʠʚʝʨʟʠʪʝʪ, ʌʘʢʫʣʪʝʪ ʟʘ ʢʫʣʪʫʨʫ ʠ ʤʝʜʠʿʝ 

ʉʘʞʝʪʘʢ: ʀʘʢʦ ʤʥʦʛʠ ʫ ʪʫʨʠʟʤʫ ʚʠʜʝ ʢˀʫʯ ʨʘʟʚʦʿʘ ʩʚʝʪʩʢʝ ʝʢʦʥʦʤʠʿʝ, ʠʟʛʣʝʜʘ ʜʘ 

ʩʝ ʫ ʉʨʙʠʿʠ ʪʫʨʠʟʤʫ ʿʦʰ ʫʚʝʢ ʥʝ ʧʨʠʜʘʿʝ ʜʦʚʦˀʥʦ ʧʘʞˁʝ. ʊʦ ʿʝ ʜʦʥʝʢʣʝ ʠ 

ʦʧʨʘʚʜʘʥʦ ʫʢʦʣʠʢʦ ʩʝ ʫʟʤʫ ʫʦʙʟʠʨ ʤʥʦʛʠ ʧʨʦʙʣʝʤʠ ʢʦʿʠ ʩʫ ʧʦʚʝʟʥʠ ʩʘ 

ʪʫʨʠʩʪʠʯʢʦʤ ʧʦʥʫʜʦʤ ʉʨʙʠʿʝ. ʅʝʧʨʝʧʦʟʥʘʪˀʠʚʦʩʪ ʉʨʙʠʿʝ ʢʘʦ ʪʫʨʠʩʪʠʯʢʝ 

ʜʝʩʪʠʥʘʮʠʿʝ ʥʘ ʤʝʹʫʥʘʨʦʜʥʦʤ ʪʫʨʠʩʪʠʯʢʦʤ ʪʨʞʠʰʪʫ, ʥʝʜʦʩʪʘʪʘʢ ʢʚʘʣʠʬʠʢʦʚʘʥʠʭ 

ˀʫʜʩʢʠʭ ʨʝʩʫʨʩʘ ʫ ʪʫʨʠʩʪʠʯʢʠʤ ʟʘʥʠʤʘˁʠʤʘ ʠ ʦʙʿʝʢʪʠʤʘ, ʦʛʨʘʥʠʯʝʥʠ ʧʨʠʩʪʫʧ ʫ 

ʪʫʨʠʩʪʠʯʢʠ ʠʥʪʝʨʝʩʘʥʪʥʝ ʜʝʣʦʚʝ ʉʨʙʠʿʝ, ʣʦʰʘ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʠ ʩʣʠʯʥʦ, ʩʘʤʦ ʩʫ 

ʥʝʢʠ ʦʜ ʧʨʦʙʣʝʤʘ ʩʘ ʢʦʿʠʤʘ ʩʝ ʉʨʙʠʿa ʩʫʩʨʝ˂ʝ. ʎʠˀ ʨʘʜʘ ʿʝʩʪʝ ʜʘ ʫʢʘʞʝ ʥʘ 

ʧʨʦʙʣʝʤʝ ʩʘ ʢʦʿʠʤʘ ʩʝ ʩʫʩʨʝ˂ʝ ʉʨʙʠʿʘ ʫ ʦʙʣʘʩʪʠ ʪʫʨʠʟʤʘ ʠ ʜʝʬʠʥʠʩʘˁʘ ʪʫʨʠʩʪʠʯʢʝ 

ʧʦʥʫʜʝ. 

ʂˀʫʯʥʝ ʨʝʯʠ:ʫʧʨʘʚˀʘˁʝ, ʉʨʙʠʿʘ, ʪʫʨʠʩʪʠʯʢʘ ʧʦʥʫʜʘ, ʢʦʥʢʫʨʝʥʪʥʦʩʪ, ʪʫʨʠʩʪʠ. 

JEL ʢʣʘʩʠʬʠʢʘʮʠʿʘ: L83, Q01 

Problems in management of tourism offer of Serbia 

Abstract: While many in the tourism industry see the key of the world 

economicdevelopmenit seems that in Serbia, tourism has not given enough attention.It is 

somewhat justified if we considermany problems that are directed to Serbia's tourist 

offer.Unrecognizability of Serbia as a tourist destination in the international tourism 

market, the lack of qualified human resources in tourism professions and facilities, 

limited access to interesting destinations in Serbia, poor infrastructure are just some of 

the problems that Serbia faces.The aim of this paper is to highlight the problems in the 

field of tourism and in the defining of tourist offers in Serbia. 
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1. ʋʚʦʜ 

ʉ ʦʙʟʠʨʦʤ ʥʘ ʩʚʝ ʚʝ˂ʝ ʧʨʠʭʦʜʝ ʢʦʿʠ ʩʝ ʫ ʩʚʝʪʫ ʦʩʪʚʘʨʫʿʫ ʦʜ ʪʫʨʠʟʤʘ ʠ ʥʘ 

ʧʨʝʜʚʠʹʝʥʠ ʨʘʩʪ ʙʨʦʿʘ ʪʫʨʠʩʪʘ ʫ ʙʫʜʫ˂ʥʦʩʪʠ, ʤʥʦʛʝ ʟʝʤˀʝ ʨʝʰʝˁʝ ʟʘ ʩʦʧʩʪʚʝʥʠ 

ʨʘʟʚʦʿ ʧʨʦʥʘʣʘʟʝ ʫʧʨʘʚʦ ʫ ʢʦʥʢʫʨʝʥʪʥʦʿ ʪʫʨʠʩʪʠʯʢʦʿ ʧʦʥʫʜʠ. ʅʝʢʝ ʦʜ ˁʠʭ ʚʝ˂ 

ʠʤʘʿʫ ʨʘʟʚʠʿʝʥ ʪʫʨʠʩʪʠʯʢʠ ʙʨʝʥʜ, ʜʦʢ ʥʝʢʝ ʫ ʪʫʨʠʩʪʠʯʢʦʤ ʩʤʠʩʣʫ ʥʠʩʫ ʧʨʝʧʦʟʥʘʪʝ. 

ʄʝʹʫ ʪʠʤ ʟʝʤˀʘʤʘ ʿʝ ʠ  ʉʨʙʠʿʘ. 

ʉʚʘʢʠ ʙʨʝʥʜ ʧʦʩʝʜʫʿʝ ʬʠʟʠʯʢʫ ʠ ʘʧʩʪʨʘʢʪʥʫ ʢʦʤʧʦʥʝʥʪʫ. ɹʨʝʥʜ ʤʦʛʫ ʙʠʪʠ 

ʧʨʦʠʟʚʦʜʠ, ʫʩʣʫʛʝ, ʦʩʦʙʝ, ʛʨʘʜʦʚʠ, ʩʚʝ ʦʥʦ ʦ ʯʝʤʫ ʢʘʜʘ ʨʘʟʤʠʰˀʘʤʦ ʪʦ ʥʝ 

ʧʦʚʝʟʫʿʝʤʦ ʩʘʤʦ ʩʘ ʬʠʟʠʯʢʠʤ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ, ʚʝ˂ ʠ ʩʘ ʦʜʨʝʹʝʥʠʤ ʝʤʦʮʠʿʘʤʘ 

(ʎʚʝʪʢʦʚʩʢʠ, ʃʘʥʛʦʚʠ˂ ʄʠʣʠ˂ʝʚʠ˂, ʎʚʝʪʢʦʚʩʢʘ ʆʮʦʢʦˀʠ˂, 2012).  

ʊʫʨʠʟʘʤ ʪʘʢʦʹʝ ʧʦʜʨʘʟʫʤʝʚʘ ʝʤʦʮʠʿʝ ʠ ʠʩʢʫʩʪʚʦ. ʊʦ ʥʠʿʝ ʩʘʤʦ ʜʝʩʪʠʥʘʮʠʿʘ ʠʣʠ 

ʪʫʨʠʩʪʠʯʢʠ ʧʨʦʠʟʚʦʜ.ɼʦʢ ʉʣʦʚʝʥʠʿʘ ʠʩʪʠʯʝ ʨʝʢʨʝʘʪʠʚʥʫ ʜʠʤʝʥʟʠʿʫ ʩʚʦʿʝ ʧʦʥʫʜʝ, 

ʄʘʹʘʨʩʢʘ ʝʤʦʪʠʚʥʫ ʘ ʈʫʤʫʥʠʿʘ ʩʪʘʚˀʘ ʘʢʮʝʥʘʪ ʥʘ ʛʦʩʪʦʧʨʠʤʩʪʚʦ, ʧʦʩʪʘʚˀʘ ʩʝ 

ʧʠʪʘˁʝ ʥʘ ʯʝʤʫ ˂ʝ ʉʨʙʠʿʘ ʧʦʟʠʮʠʦʥʠʨʘʪʠ ʩʚʦʿʫ ʪʫʨʠʩʪʠʯʢʫ ʧʦʥʫʜʫ ʠ ʢʘʢʦ ˂ʝ 

ʛʨʘʜʠʪʠ ʩʚʦʿ ʪʫʨʠʩʪʠʯʢʠ ʙʨʝʥʜ.  

ɼʦʙʨʘ ʪʫʨʠʩʪʠʯʢʘ ʧʦʥʫʜʘ ʧʦʜʨʘʟʫʤʝʚʘ ʦʙʿʝʜʠˁʝʥʦʩʪʠ ʩʤʝʰʪʘʿʘ, ʧʨʝʚʦʟʘ ʠ 

ʜʦʜʘʪʥʠʭ ʫʩʣʫʛʘ. ʋʧʨʘʚˀʘˁʝ ʦʚʠʤ ʣʘʥʮʝʤ ʧʦʥʫʜʝ ʦʤʦʛʫ˂ʘʚʘ ʧʨʫʞʘˁʝ ʢʚʘʣʠʪʝʪʥʝ 

ʪʫʨʠʩʪʠʯʢʝ ʫʩʣʫʛʝ, ʘ ʜʘ ʙʠ ʩʝ ʪʦ ʦʙʝʟʙʝʜʠʣʦ ʧʦʪʨʝʙʥʦ ʿʝ ʠʟʤʝʹʫ ʦʩʪʘʣʦʛ ʧʨʘʪʠʪʠ 

ʧʨʦʤʝʥʝ ʫ ʦʢʨʫʞʝˁʫ, ʧʦʩʝʙʥʦ ʪʝʥʜʝʥʮʠʿʝ ʫ ʨʘʟʚʦʿʫ ʪʫʨʠʟʤʘ ʠ ʠʥʦʚʘʮʠʿʝ ʫ 

ʪʫʨʠʩʪʠʯʢʠʤ ʧʨʦʠʟʚʦʜʠʤʘ. ʉʚʝ ʦʚʦ ʟʘʭʪʝʚʘ ʚʠʟʠʦʥʘʨʝ ʠ ʦʩʦʙʝ ʩʘ ʤʝʥʘ˅ʝʨʩʢʠʤ 

ʚʝʰʪʠʥʘʤʘ. 

2. ʊʫʨʠʟʘʤ ʫ ʉʨʙʠʿʠ 

ʂʦʥʢʫʨʝʥʮʠʿʘ ʟʘ ʥʘʿʙʦˀʠ ʪʫʨʠʩʪʠʯʢʠ ʙʨʝʥʜ ʠ ʜʝʩʪʠʥʘʮʠʿʫ ʫ ɽʚʨʦʧʠ ʿʝ ʚʝʣʠʢʘ, ʩ 

ʦʙʟʠʨʦʤ ʥʘ ʪʦ ʜʘ ʿʝ ɽʚʨʦʧʘ ʫ ʩʚʝʪʫ ʥʘʿʧʦʧʫʣʘʨʥʠʿʘ ʪʫʨʠʩʪʠʯʢʘ ʜʝʩʪʠʥʘʮʠʿʘ.  

ʇʨʝʤʘ ʠʟʚʝʰʪʘʿʫ ɹʣʫʤ ʢʦʥʩʘʣʪʠʥʛʘ(ʢʦʿʠ ʥʘ ʛʦʜʠʰˁʝʤ ʥʠʚʦʫ ʦʙʿʘʚˀʫʿʝ ĂBloom 

Consulting Country Brand Rankingfor Trade and Tourismñ) ʟʘ 2013. ʛʦʜʠʥʫ, ʫ ʧʝʪ 

ʥʘʿʧʦʧʫʣʘʨʥʠʿʠʭ ʜʝʩʪʠʥʘʮʠʿʘ, ʦʜʥʦʩʥʦ ʪʫʨʠʩʪʠʯʢʠʭ ʙʨʝʥʜʦʚʘ,ʫ ɽʚʨʦʧʠ ʩʧʘʜʘʿʫ 

ʐʧʘʥʠʿʘ, ʅʝʤʘʯʢʘ, ʌʨʘʥʮʫʩʢʘ, ʋʿʝʜʠˁʝʥʦ ʂʨʘˀʝʚʩʪʚʦ ʠ ʀʪʘʣʠʿʘ. ʆʜʤʘʭ ʠʟʘ ˁʠʭ 

ʩʝ ʥʘʣʘʟʝ ɸʫʩʪʨʠʿʘ, ʐʚʘʿʮʘʨʩʢʘ, ɻʨʯʢʘ, ʍʦʣʘʥʜʠʿʘ ʠ ʇʦʨʪʫʛʘʣʠʿʘ. ʉʨʙʠʿʘ ʩʝ ʥʘʰʣʘ 

ʥʘ 34. ʤʝʩʪʫ ʦʜ 39 ʨʘʥʛʠʨʘʥʠʭ ʜʨʞʘʚʘ ʫ ɽʚʨʦʧʠ. 

ʉa ʧʨʦʩʪʦʨʘ ʙʠʚʰʝ ɱʫʛʦʩʣʘʚʠʿʝ, ʥʘʿʙʦˀʝ ʨʘʥʛʠʨʘʥʘ ʜʨʞʘʚʘ ʿʝ ʍʨʚʘʪʩʢʘ ʢʦʿʘ ʩʝ 

ʥʘʰʣʘ ʥʘ 11 ʤʝʩʪʫ.ʄʝʹʫ ʟʝʤˀʘʤʘ ʫ ʨʝʛʠʦʥʫ ɱʫʛʦʠʩʪʦʯʥʝ ɽʚʨʦʧʝ, ʠʩʧʨʝʜ ʉʨʙʠʿʝ ʩʫ 

ʪʘʢʦʹʝ ʄʘʹʘʨʩʢʘ ʥʘ 18. ʤʝʩʪʫ, ʉʣʦʚʝʥʠʿʘ ʥʘ 22., ɹʫʛʘʨʩʢʘ ʥʘ 23. ʤʝʩʪʫ, ʈʫʤʫʥʠʿʘ ʥʘ 

29. ʠ ʎʨʥʘ ɻʦʨʘ ʥʘ 33. ʤʝʩʪʫ. ʃʦʰʠʿʝ ʧʣʘʩʠʨʘʥʝ ʫ ʦʜʥʦʩʫ ʥʘ ʉʨʙʠʿʫ ʩʫ ʩʘʤʦ ɹʦʩʥʘ 

ʠ ʍʝʨʮʝʛʦʚʠʥʘ ʥʘ 37. ʤʝʩʪʫ ʠ ʄʘʢʝʜʦʥʠʿʘ ʥʘ 38. ʄʝʩʪʫ(ʠʟʚʝʰʪʘʿ: Blʦʦm consulting, 

Country Brand Ranking, 2013).ʆʚʦ ʧʦʢʘʟʫʿʝ ʜʘ ʉʨʙʠʿʘ ʢʘʦ ʪʫʨʠʩʪʠʯʢʘ ʜʝʩʪʠʥʘʮʠʿʘ 

ʦʯʠʛʣʝʜʥʦ ʥʠʿʝ ʧʨʝʧʦʟʥʘʪʘ, ʘʣʠ ʠ ʪʦ ʜʘ ʦʚʦ ʚʝʨʦʚʘʪʥʦ ʥʠʿʝ ʿʝʜʠʥʠ ʧʨʦʙʣʝʤ ʢʦʿʠ 

ʉʨʙʠʿʘ ʠʤʘ ʫ ʦʙʣʘʩʪʠ ʪʫʨʠʟʤʘ. 

ʇʠʪʘˁʝ ʢʦʿʝ ʩʝ ʧʦʩʪʘʚˀʘ ʿʝʩʪʝ ʰʪʘ ʪʦ ʧʨʠʚʣʘʯʠ ʪʫʨʠʩʪʝ ʫ ʉʨʙʠʿʫ ʠ ʥʘ ʯʝʤʫ ʙʠ 

ʉʨʙʠʿʘ ʪʨʝʙʘʣʦ ʜʘ ʙʘʟʠʨʘ ʠ ʨʘʟʚʠʿʘ ʩʚʦʿ ʪʫʨʠʩʪʠʯʢʠ ʙʨʝʥʜ. 

ʇʨʝʤʘ ʧʦʜʘʮʠʤʘ ʈʝʧʫʙʣʠʯʢʦʛ ʟʘʚʦʜʘ ʟʘ ʩʪʘʪʠʩʪʠʢʫ, ʫ ʧʝʨʠʦʜʫ ʿʘʥʫʘʨ-ʘʚʛʫʩʪ 2013. 

ʛʦʜʠʥʝ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ ʙʦʨʘʚʠʣʦ ʿʝ ʫʢʫʧʥʦ 1,503.008 ʪʫʨʠʩʪʘ (6% ʚʠʰʝ ʫ 

ʦʜʥʦʩʫ ʥʘ ʧʝʨʠʦʜ ʿʘʥʫʘʨ-ʘʚʛʫʩʪ 2012. ʛʦʜʠʥʝ), ʦʜ ʯʝʛʘ ʿʝ ʜʦʤʘ˂ʠʭ ʙʠʣʦ 901.194 

(+2% ), ʰʪʦ ʯʠʥʠ 60 % ʦʜ ʫʢʫʧʥʦʛ ʙʨʦʿʘ ʛʦʩʪʠʿʫ, ʘ ʠʥʦʩʪʨʘʥʠʭ 601.814 (+11%), 

ʦʜʥʦʩʥʦ 40 % ʦʜ ʫʢʫʧʥʦʛ ʙʨʦʿʘ ʛʦʩʪʠʿʫ. ʆʚʠ ʧʦʜʘʮʠ ʥʝ ʦʙʫʭʚʘʪʘʿʫ ʧʦʜʘʪʢʝ ʟʘ 

ʪʝʨʠʪʦʨʠʿʫ ɸʇ ʂʦʩʦʚʦ ʠ ʄʝʪʦʭʠʿʘ (ʈɿʉ,ʉʪʘʪʠʩʪʠʢʘ ʫʛʦʩʪʠʪʝˀʩʪʚʘ ʠ ʪʫʨʠʟʤʘ, 

ʊʫʨʠʩʪʠʯʢʠ ʧʨʦʤʝʪ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ - ʘʚʛʫʩʪ 2013.) 
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ʊʘʙʝʣʘ 1: ɹʨʦʿ ʪʫʨʠʩʪʘ ʧʦ ʚʨʩʪʘʤʘ ʪʫʨʠʩʪʠʯʢʠʭ ʤʝʩʪʘʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ (ʫ 

ʧʝʨʠʦʜʫ ʿʘʥʫʘʨ-ʘʚʛʫʩʪ 2013. ʛʦʜʠʥʝ) 

 
ʋʢʫʧʥʦ 

ɼʦʤʘ˂ʠ 

ʛʦʩʪʠ 

% 

2013/2012. 

ʀʥʦʩʪʨʘʥʠ 

ʛʦʩʪʠ 

% 

2013/2012. 

ʈʝʧʫʙʣʠʢʘ 

ʉʨʙʠʿʘ 
1,503.008 901.194 + 2 % 601.814 + 11 % 

ɹʝʦʛʨʘʜ 445.766 117.231 - 5 % 328.535 + 11 % 

ʅʦʚʠ ʉʘʜ 75.652 27.559 + 4 % 48.093 + 16 % 

ɹʘˁʩʢʘ ʤʝʩʪʘ 291.747 252.750 + 10 % 38.997 + 29 % 

ʇʣʘʥʠʥʩʢʘ ʤʝʩʪʘ 292.013 249.415 - 1 % 42.598 + 19 % 

ʆʩʪʘʣʘ 

ʪʫʨʠʩʪʠʯʢʘ ʤʝʩʪʘ 
333.577 210.885 - 2 % 122.692 + 4 % 

ʆʩʪʘʣʘ ʤʝʩʪʘ 64.253 43.354 + 29 % 20.899 + 17 % 

ʀʟʚʦʨ: (ʈɿʉ, ʉʪʘʪʠʩʪʠʢʘ ʫʛʦʩʪʠʪʝˀʩʪʚʘ ʠ ʪʫʨʠʟʤʘ, 2013) 

 

ɸʢʦ ʧʦʛʣʝʜʘʤʦ ʙʨʦʿ ʦʩʪʚʘʨʝʥʠʭ ʥʦ˂ʝˁʘ, ʜʦʤʘ˂ʠ ʛʦʩʪʠ ʩʫ ʥʘʿʚʠʰʝ ʙʦʨʘʚʠʣʠ ʫ 

ʙʘˁʩʢʠʤ ʠ ʧʣʘʥʠʥʩʢʠʤ ʤʝʩʪʠʤʘ, ʜʦʢ ʩʫ ʠʥʦʩʪʨʘʥʠ ʛʦʩʪʠ ʥʘʿʚʠʰʝ ʙʦʨʘʚʠʣʠ ʫ 

ɹʝʦʛʨʘʜʫ ʘ ʟʘʪʠʤ ʩʣʝʜʝ ʦʩʪʘʣʘ ʪʫʨʠʩʪʠʯʢʘ ʤʝʩʪʘ. ɻʝʥʝʨʘʣʥʦ, ʫ ʉʨʙʠʿʠ ʿʝ ʝʚʠʜʝʥʪʘʥ 

ʧʦʨʘʩʪ ʩʪʨʘʥʠʭ ʪʫʨʠʩʪʘ ʫ ʦʜʥʦʩʫ ʥʘ ʜʦʤʘ˂ʝ ʫ 2013. ʛʦʜʠʥʠ. ʅʘʿʚʝ˂ʠ ʙʨʦʿ 

ʠʥʦʩʪʨʘʥʠʭ ʪʫʨʠʩʪʘ ʜʦʣʘʟʠ ʧʨʚʝʥʩʪʚʝʥʦ ʫ ɹʝʦʛʨʘʜ ʠ ʅʦʚʠ ʉʘʜ, ʰʪʦ ʫʢʘʟʫʿʝ ʜʘ ʩʫ 

ʪʦ ʚʝʨʦʚʘʪʥʦ ʧʦʩʣʦʚʥʘ ʧʫʪʦʚʘˁʘ ʠʣʠ ʜʘ ʪʫʨʠʩʪʝ ʧʨʠʚʣʘʯʝ ʜʦʛʘʹʘʿʠ ʢʦʿʠ ʩʝ 

ʦʨʛʘʥʠʟʫʿʫ ʫ ʦʚʠʤ ʛʨʘʜʦʚʠʤʘ.  

ʄʝʹʫʪʠʤ, ʦʚʦ ʧʦʢʘʟʫʿʝ ʠ ʜʘ ʠʥʦʩʪʨʘʥʠ ʪʫʨʠʩʪʠ ʚʝʨʦʚʘʪʥʦ ʥʠʩʫ ʫʧʦʟʥʘʪʠ ʠʣʠ ʩʫ 

ʤʘʣʦ ʫʧʦʟʥʘʪʠ ʩʘ ʧʦʥʫʜʘʤʘ ʦʩʪʘʣʠʭ ʪʫʨʠʩʪʠʯʢʠʭ ʤʝʩʪʘ ʫ ʉʨʙʠʿʠ. 

ʊʘʙʝʣʘ 2: ʆʩʪʚʘʨʝʥʘ ʥʦ˂ʝˁʘ ʧʦ ʚʨʩʪʘʤʘ ʪʫʨʠʩʪʠʯʢʠʭ ʤʝʩʪʘʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ  

(ʫ ʧʝʨʠʦʜʫ ʿʘʥʫʘʨ-ʘʚʛʫʩʪ 2013. ʛʦʜʠʥʝ) 

 
ʋʢʫʧʥʦ 

ɼʦʤʘ˂ʠ 

ʛʦʩʪʠ 

% 

2013/2012. 

ʀʥʦʩʪʨʘʥʠ 

ʛʦʩʪʠ 

% 

2013/2012. 

ʈʝʧʫʙʣʠʢʘ 

ʉʨʙʠʿʘ 
4,661.104 3,336.924 - 1 % 1,324.180 + 9 % 

ɹʝʦʛʨʘʜ 817.749 191.440 - 17 % 626.309 + 6 % 

ʅʦʚʠ ʉʘʜ 157.828 48.086 + 3 % 109.742 + 11 % 

ɹʘˁʩʢʘ ʤʝʩʪʘ 1,500.854 1,370.619 0 % 130.234 + 24 % 

ʇʣʘʥʠʥʩʢʘ 

ʤʝʩʪʘ 
1,228.894 1,081.856 - 3 % 147.038 + 22 % 

ʆʩʪʘʣʘ 

ʪʫʨʠʩʪʠʯʢʘ 

ʤʝʩʪʘ 

784.370 519.082 - 2 % 265.288 + 1 % 

ʆʩʪʘʣʘ ʤʝʩʪʘ 171.409 125.841 + 38 % 45.568 + 36 % 

ʀʟʚʦʨ: (ʈɿʉ, ʉʪʘʪʠʩʪʠʢʘ ʫʛʦʩʪʠʪʝˀʩʪʚʘ ʠ ʪʫʨʠʟʤʘ, 2013) 

ʅʘʿʚʝ˂ʠ ʙʨʦʿ ʥʦ˂ʝˁʘ ʫ ʧʝʨʠʦʜʫ ʿʘʥʫʘʨ-ʘʚʛʫʩʪ 2013.ʛʦʜʠʥʝ ʦʩʪʚʘʨʠʣʠ ʩʫ ʪʫʨʠʩʪʠ ʠʟ 

ɹʦʩʥʝ ʠ ʍʝʨʮʝʛʦʚʠʥʝ (106.626 ʥʦ˂ʝˁʘ, ʰʪʦ ʿʝ ʟʘ 3 % ʚʠʰʝ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʧʝʨʠʦʜʦʤ 
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ʪʫʨʠʩʪʠʯʢʦʤ ʧʦʥʫʜʦʤ ʉʨʙʠʿʝ 

ʍʠʊ ʤʝʥʘ˅ʤʝʥʪ, ɻʦʜ. 2(2): 63-72 

66 

 

ʿʘʥʫʘʨ-ʘʚʛʫʩʪ 2012. ʛʦʜʠʥʝ), ʟʘʪʠʤ ʩʣʝʜʝ ʪʫʨʠʩʪʠ ʠʟ ʎʨʥʝ ɻʦʨʝ (+5%), ʈʫʩʠʿʝ 

(+35%), ʉʣʦʚʝʥʠʿʝ (+4%) ʠʪʜ. 

ʊʘʙʝʣʘ 3: ʅʦ˂ʝˁʘ ʩʪʨʘʥʠʭ ʪʫʨʠʩʪʘ ʧʦ ʟʝʤˀʘʤʘ ʠʟ ʢʦʿʠʭ ʜʦʣʘʟʝ(ʫ ʧʝʨʠʦʜʫ ʿʘʥʫʘʨ-

ʘʚʛʫʩʪ 2013. ʛʦʜʠʥʝ) 

ɿʝʤˀʘ ʅʦ˂ʝˁʘ ʠʥʦʩʪʨʘʥʠʭ ʪʫʨʠʩʪʘ 
ʀʥʜʝʢʩ 

(I-VIII) 2013/(I-VIII) 2012. 

ɹʦʩʥʘ ʠ ʍʝʨʮʝʛʦʚʠʥʘ 106.626 103,1 

ʎʨʥʘ ɻʦʨʘ 97.503 105,4 

ʈʫʩʠʿʘ 83.953 134,7 

ʉʣʦʚʝʥʠʿʘ 76.562 104,2 

ʀʪʘʣʠʿʘ 75.224 78,9 

ʅʝʤʘʯʢʘ 71.214 101,2 

ʍʨʚʘʪʩʢʘ 60.432 99,9 

ʈʫʤʫʥʠʿʘ 47.683 104,8 

ʄʘʢʝʜʦʥʠʿʘ 46.850 104,8 

ɻʨʯʢʘ 42.128 122,4 

ɹʫʛʘʨʩʢʘ 42.033 86,8 

ʀʟʚʦʨ: (ʈɿʉ, ʉʪʘʪʠʩʪʠʢʘ ʫʛʦʩʪʠʪʝˀʩʪʚʘ ʠ ʪʫʨʠʟʤʘ, 2013) 

ʆʯʠʛʣʝʜʥʦ ʜʘ ʩʫ ʥʘʿʚʝʨʥʠʿʠ ʧʦʩʝʪʠʦʮʠ ʦʥʠ ʢʦʿʠ ʜʦʣʘʟʝ ʠʟ ʙʠʚʰʠʭ ʿʫʛʦʩʣʦʚʝʥʩʢʠʭ 

ʨʝʧʫʙʣʠʢʘ, ʢʘʦ ʠ ʠʟ ʦʢʦʣʥʠʭ ʠʣʠ ʥʘʤʘ ʙʣʠʩʢʠʭ ʟʝʤʘˀʘ. 

3. ʎʨʥʘ ɻʦʨʘ, ʍʨʚʘʪʩʢʘ ʠ ʉʣʦʚʝʥʠʿʘʢʘʦ ʪʫʨʠʩʪʠʯʢʝ ʜʝʩʪʠʥʘʮʠʿʝ 

ʉ ʦʙʟʠʨʦʤ ʥʘ ʪʦ ʜʘ ʩʫ ʍʨʚʘʪʩʢʘ, ʉʣʦʚʝʥʠʿʘ ʠ ʎʨʥʘ ɻʦʨʝ, ʢʘʦ ʙʠʚʰʝ ʿʫʛʦʩʣʦʚʝʥʩʢʝ 

ʨʝʧʫʙʣʠʢʝ, ʙʦˀʝ ʨʘʥʛʠʨʘʥʝ ʪʫʨʠʩʪʠʯʢʝ ʜʝʩʪʠʥʘʮʠʿʝ ʫ ʦʜʥʦʩʫ ʥʘ ʉʨʙʠʿʫ, 

ʠʥʪʝʨʝʩʘʥʪʥʦ ʿʝ ʧʦʛʣʝʜʘʪʠ ʰʪʘ ʪʫʨʠʩʪʠ ʧʦʩʝ˂ʫʿʫ ʠ ʠʟ ʢʦʿʠʭ ʟʝʤʘˀʘ ʜʦʣʘʟʝ. 

ʇʨʝʤʘ ʧʦʜʘʮʠʤʘ ʄʆʅʉʊɸʊ-ʘ (ɿʘʚʦʜʘ ʟʘ ʩʪʘʪʠʩʪʠʢʫ ʎʨʥʝ ɻʦʨʝ) ʫ ʎʨʥʦʿ ɻʦʨʠ ʫ 

2013. ʛʦʜʠʥʠ, ʦʩʪʚʘʨʝʥʦ je 1.492.006 ʜʦʣʘʟʘʢʘ ʪʫʨʠʩʪʘʰʪʦ ʿʝ ʟʘ 3,6% ʚʠʰʝ ʫ ʦʜʥʦʩʫ 

ʥʘ 2012. ʛʦʜʠʥʫ, ʜʦʢ ʿʝ ʙʨʦʿ ʦʩʪʚʘʨʝʥʠʭ ʥʦ˂ʝˁʘ ʦʜ 9.411.943,ʚʠʰʠ ʟʘ 2,8%. ʆʜ ʪʦʛʘ 

ʩʫ 89,4% ʥʦ˂ʝˁʘ ʦʩʪʚʘʨʠʣʠ ʩʪʨʘʥʠ, 10,6% ʜʦʤʘ˂ʠ ʪʫʨʠʩʪʠ. ʋ ʩʪʨʫʢʪʫʨʠ ʥʦ˂ʝˁʘ 

ʩʪʨʘʥʠʭ ʪʫʨʠʩʪʘ, ʫ 2013. ʛʦʜʠʥʠ, ʥʘʿʚʠʰʝ ʥʦ˂ʝˁʘ ʦʩʪʘʚʨʠʣʠ ʩʫʪʫʨʠʩʪʠ ʠʟ ʈʫʩʠʿʝ 

(28,1%), ʉʨʙʠʿʝ (25,1%), ɹʦʩʥʝ ʠ ʍʝʨʮʝʛʦʚʠʥʝ (7,5%), ʋʢʨʘʿʠʥʝ (5,6%), ʂʦʩʦʚʘ 

(3,3%), ʇʦˀʩʢʝ (2,7%), ʅʝʤʘʯʢʝ (2,3%), ʌʨʘʥʮʫʩʢʝ (2,2%). ʊʫʨʠʩʪʠ ʠʟ ʦʩʪʘʣʠʭ 

ʟʝʤʘˀʘ ʦʩʪʚʘʨʠʣʠ ʩʫ 23,2%. ʋ ʩʪʨʫʢʪʫʨʠ ʥʦ˂ʝˁʘ ʧʦʚʨʩʪʘʤʘ ʪʫʨʠʩʪʠʯʢʠʭ ʤʝʩʪʘ ʫ 

2013. ʛʦʜʠʥʠʥʘʿʚʠʰʝ ʥʦ˂ʝˁʘ ʦʩʪʚʘʨʝʥʦ ʿʝ ʫʧʨʠʤʦʨʩʢʠʤ ʤʝʩʪʠʤʘ (97,0%), ʛʣʘʚʥʦʤ 

ʛʨʘʜʫ (1,2%), ʧʣʘʥʠʥʩʢʠʤ ʤʝʩʪʠʤʘ (1,1%), ʦʩʪʘʣʠʤ ʪʫʨʠʩʪʠʯʢʠʤ ʤʝʩʪʠʤʘʠ 

ʦʩʪʘʣʠʤ ʤʝʩʪʠʤʘ.  

ʇʨʝʤʘ ʟʚʘʥʠʯʥʠʤ ʧʦʜʘʮʠʤʘ ʄʠʥʠʩʪʘʨʩʪʚʘ ʪʫʨʠʟʤʘ ʈʝʧʫʙʣʠʢʝ 

ʍʨʪʚʘʪʩʢʝ(ʊʫʨʠʩʪʠʯʢʠ ʧʨʦʤʝʪ ʫ 2013. ʛʦʜʠʥʠ), ʫ 2013. ʛʦʜʠʥʠ ʍʨʚʘʪʩʢʫ ʿʝ ʫʢʫʧʥʦ 

ʧʦʩʝʪʠʣʦ 12,5 ʤʠʣʠʦʥʘ ʪʫʨʠʩʪʘ (ʨʘʩʪ ʦʜ 5,1% ʫ ʦʜʥʦʩʫ ʥʘ 2012.), ʦʜ ʯʝʛʘ ʿʝ 1,5 

ʤʠʣʠʦʥʘ (ʨʘʩʪ ʦʜ 1,4%) ʙʠʣʦ ʜʦʤʘ˂ʠʭ ʪʫʨʠʩʪʘ ʠ 11 ʤʠʣʠʦʥʘ (ʨʘʩʪ ʦʜ 5,7%) ʩʪʨʘʥʠʭ 

ʪʫʨʠʩʪʘ. ʆʥʠ ʩʫ ʦʩʪʚʘʨʠʣʠ ʫʢʫʧʥʦ 64,8 ʤʠʣʠʦʥʘ ʥʦ˂ʝˁʘ (ʨʘʩʪ 3,3%), ʦʜ ʯʝʛʘ ʿʝ 

ʜʦʤʘ˂ʠʭ ʥʦ˂ʝˁʘ ʯʠʥʠʣʦ 5,1 ʤʠʣʠʦʥ (ʧʘʜ 1,5%) ʠ 59,7 ʤʠʣʠʦʥʘ ʩʪʨʘʥʠʭ ʥʦ˂ʝˁʘ 

(ʨʘʩʪ 3,8%). ʇʨʦʩʝʯʘʥ ʙʨʦʿ ʜʘʥʘ ʙʦʨʘʚʢʘ ʠʟʥʦʩʠʦ ʿʝ 5,2 ʜʘʥʘ. ʅʘʿʚʝ˂ʠ ʙʨʦʿ ʜʦʣʘʟʘʢʘ 

ʙʠʦ ʿʝ ʠʟ ʅʝʤʘʯʢʝ (1,9 ʤʠʣʠʦʥʘ ï ʨʘʩʪ ʦʜ 4,3%) ʩʘ ʦʩʪʚʘʨʝʥʠʭ 14,4 ʤʠʣʠʦʥʘ ʥʦ˂ʝˁʘ 

(ʨʘʩʪ 3,5%), ʟʘʪʠʤ ʠʟ ʉʣʦʚʝʥʠʿʝ (1,1 ʤʠʣʠʦʥ ʜʦʣʘʟʘʢʘ ï ʨʘʩʪ 1,3%) ʩʘ 6,2 ʤʠʣʠʦʥʘ 
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ʥʦ˂ʝˁʘ (ʦʘʜ 1,3%), ʜʦʢ ʩʝ ʥʘ ʪʨʝ˂ʝʤ ʤʝʩʪʫ ʥʘʣʘʟʠ ʀʪʘʣʠʿʘ ʩʘ 1 ʤʠʣʠʦʥ ʜʦʣʘʟʘʢʘ 

(ʧʘʜ 3,1%) ʠ ʦʩʪʚʘʨʝʥʠʭ 4,4 ʤʠʣʠʦʥʘ ʥʦ˂ʝˁʘ (ʧʘʜ 3%). ʋ ʧʨʦʩʝʢʫ ʩʫ ʩʚʝ ʞʫʧʘʥʠʿʝ 

ʟʘʙʝʣʝʞʠʣʝ ʨʘʩʪ ʪʫʨʠʩʪʠʯʢʦʛ ʧʨʦʤʝʪʘ. ʅʘʿʚʝ˂ʠ ʨʘʩʪ ʫ ʧʨʠʤʦʨʩʢʠʤ ʞʫʧʘʥʠʿʘʤʘ 

ʟʘʙʝʣʝʞʝʥ ʿʝ ʫ ʐʠʙʝʥʩʢʦ-ʢʥʠʥʩʢʦʿ (9,1% ʚʠʰʝ ʜʦʣʘʟʘʢʘ ʠ 9% ʚʠʰʝ ʥʦ˂ʝˁʘ), ʘ ʥʘ 

ʢʦʥʪʠʥʝʥʪʫ ʫ ɿʘʛʨʝʙʘʯʢʦʿ ʞʫʧʘʥʠʿʠ (23,1% ʚʠʰʝ ʜʦʣʘʟʘʢʘ ʠ 23,2% ʚʠʰʝ ʥʦ˂ʝˁʘ) 

ʇʨʝʤʘ ʧʦʜʘʮʠʤʘ ʉʪʘʪʠʩʪʠʯʢʦʛ ʟʘʚʦʜʘ ʨʝʧʫʙʣʠʢʝ ʉʣʦʚʝʥʠʿʝ, ʫ 2013. ʛʦʜʠʥʠ ʿʝ 

ʨʝʛʠʩʪʨʦʚʘʥʦ ʦʢʦ 3.320.000 ʜʦʣʘʟʘʢʘ ʪʫʨʠʩʪʘ, ʢʦʿʠ ʩʫ ʦʩʪʚʘʨʠʣʠ ʦʢʦ 9.388.000 

ʥʦ˂ʝˁʘ. ʋ 2013. ʛʦʜʠʥʠ ʙʨʦʿ ʪʫʨʠʩʪʘ ʩʝ ʧʦʚʝ˂ʘʦ ʟʘ ʦʢʦ 2%. ɼʦʢ ʩʝ ʙʨʦʿ ʜʦʤʘ˂ʠʭ 

ʪʫʨʠʩʪʘʩʤʘˁʠʦ ʟʘ ʦʢʦ 2% (ʙʨʦʿ ˁʠʭʦʚʠʭ ʥʦ˂ʝˁʘ ʩʝ ʩʤʘˁʠʦ ʟʘ ʦʢʦ 1%) ʫ ʦʜʥʦʩʫ ʥʘ 

ʧʨʝʪʭʦʜʥʫ ʛʦʜʠʥʫ, ʙʨʦʿ ʩʪʨʘʥʠʭ ʪʫʨʠʩʪʘ ʩʝ ʧʦʚʝ˂ʘʦ ʟʘ 4,4% (ʙʨʦʿ ʥʦ˂ʝˁʘ ʩʝ 

ʧʦʚʝ˂ʘʦ ʟʘ 2,8%). ʋ ʜʝʮʝʤʙʨʫ 2013. ʛʦʜʠʥʝ ʦʜ ʫʢʫʧʥʦʛ ʙʨʦʿʘ ʥʦ˂ʝˁʘ, 53% ʩʫ 

ʦʩʪʚʘʨʠʣʠ ʠʥʦʩʪʨʘʥʠ ʪʫʨʠʩʪʠ, ʦʜ ʢʦʿʠʭ ʿʝ ʚʝ˂ʠʥʘ ʙʠʣʘ ʠʟ ʀʪʘʣʠʿʝ, ɸʫʩʪʨʠʿʝ, 

ʍʨʚʘʪʩʢʝ, ʅʝʤʘʯʢʝ, ʈʫʩʠʿʝ ʠ ʉʨʙʠʿʝ. ʋ ɿʘʚʠʩʥʦʩʪʠ ʦʜ ʤʝʩʝʮʘ ʫ ʛʦʜʠʥʠ, ʫ 

ʉʣʦʚʝʥʠʿʠ ʥʘʿʚʝ˂ʝ ʧʦʩʝʪʝ ʙʝʣʝʞʝ ʟʘʜʨʚʩʪʚʝʥʠ ʠ ʉʧʘ-ʮʝʥʪʨʠ, ʧʣʘʥʠʥʩʢʘ ʤʝʩʪʘ ʠʣʠ 

ʧʨʠʤʦʨʿʝ. 

ʊʘʢʦʹʝ, ʍʨʚʘʪʩʢʘ ʠ ʎʨʥʘ ɻʦʨʘ ʠʤʘʿʫ ʜʝʬʠʥʠʩʘʥʝ ʩʪʨʘʪʝʛʠʿʝ ʨʘʟʚʦʿʘ ʪʫʨʠʟʤʘ ʜʦ 

2020. ʛʦʜʠʥʝ ʠ ʿʘʩʥʦ ʠʟʜʚʦʿʝʥʘ ʤʠʥʠʩʪʘʨʩʪʚʘ ʢʦʿʘ ʩʝ ʙʘʚʝ ʪʫʨʠʟʤʦʤ. ʋ ʍʨʚʘʪʩʢʦʿ ʿʝ 

ʪʦ ʄʠʥʠʩʪʘʨʩʪʚʦ ʪʫʨʠʟʤʘ ʈʝʧʫʙʣʠʢʝ ʍʨʚʘʪʩʢʝ, ʜʦʢ ʎʨʥʘ ɻʦʨʘ ʠʤʘ ʄʠʥʠʩʪʘʨʩʪʚʦ 

ʦʜʨʞʠʚʦʛ ʨʘʟʚʦʿʘ ʠ ʪʫʨʠʟʤʘ. ʉʣʦʚʝʥʠʿʘ ʠʤʘ ʉʝʢʪʦʨ ʟʘ ʪʫʨʠʟʘʤ ʩʤʝʰʪʝʥ ʫ ʦʢʚʠʨʫ 

ʄʠʥʠʩʪʘʨʩʪʚʘ ʟʘ ʝʢʦʥʦʤʩʢʠ ʨʘʟʚʦʿ ʠ ʪʝʭʥʦʣʦʛʠʿʫ, ʜʦʢ ʩʝ ʫ ʉʨʙʠʿʠ ʪʫʨʠʟʤʦʤ ʙʘʚʠ 

ʉʝʢʪʦʨ ʟʘ ʪʫʨʠʟʘʤ ʩʤʝʰʪʝʥ ʫ ʦʢʚʠʨʫ ʄʠʥʠʩʪʘʨʩʪʚʘ ʧʨʠʚʨʝʜʝ. ʉʨʙʠʿʘ ʿʝ ʪʘʢʦʹʝ 

ʜʝʬʠʥʠʩʘʣʘ ʩʚʦʿʫ Ăʉʪʨʘʪʝʛʠʿʫ ʨʘʟʚʦʿʘ ʪʫʨʠʟʤʘ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ (ʜʦ 2015. 

ʛʦʜʠʥʝ)ñ, ʢʦʿʘ ʪʨʝʙʘ ʜʘ ʧʦʚʝ˂ʘ ʢʦʥʢʫʨʝʥʪʥʦʩʪ ʩʨʧʩʢʦʛ ʪʫʨʠʟʤʘ ʘʣʠ ʦʥʘ ʫʢʘʟʫʿʝ ʠ ʥʘ 

ʤʥʦʛʝ ʧʨʦʙʣʝʤʝ ʢʦʿʝ ʪʨʝʙʘ ʨʝʰʠʪʠ. 

ʀʥʪʝʨʝʩʘʥʪʥʦ ʿʝ ʚʠʜʝʪʠ ʠ ʜʘ ʉʣʦʚʝʥʠʿʘ ʠ ʍʨʚʘʪʩʢʘ ʥʘʩʪʘʚˀʘʿʫ ʟʘʿʝʜʥʠʯʢʫ 

ʧʨʦʤʦʮʠʿʫ ʥʘ ʜʘʣʝʢʠʤ ʪʨʞʠʰʪʠʤʘ ɱʘʧʘʥʘ, ʂʠʥʝ, ɱʫʞʥʝ ʂʦʨʝʿʝ ʠ ɹʨʘʟʠʣʘ, ʧʦʜ 

ʩʣʦʛʘʥʦʤ "Experience Croatia, Feel Slovenia". 

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʧʦʥʫʜʫ ʠ ʩʪʨʫʢʪʫʨʫ ʛʦʩʪʠʿʫ ʦʚʠʭ ʟʝʤʘˀʘ, ʤʦʞʝ ʩʝ ʚʠʜʝʪʠ ʜʘ ʛʦʩʪʠ 

ʫʛʣʘʚʥʦʤ ʜʦʣʘʟʝ ʠʟ ʩʫʩʝʜʥʠʭ ʟʝʤʘˁʘ ʠʣʠ ʠʟ ʙʠʚʰʠʭ ʿʫʛʦʩʣʦʚʥʩʢʠʭ ʨʝʧʫʙʣʠʢʘ, ʰʪʦ 

ʿʝ ʫʛʣʘʚʥʦʤ ʩʣʫʯʘʿ ʠ ʩʘ ʉʨʙʠʿʦʤ, ʘʣʠ ʟʘ ʨʘʟʣʠʢʫ ʦʜ ʩʫʩʝʜʘ ʛʜʝ ʿʝ ʧʨʠʤʘʨʥʘ 

ʟʘʩʪʫʧˀʝʥʦʩʪ ʩʪʨʘʥʘʮʘ ʚʝʟʘʥʘ ʟʘ ʧʨʠʤʦʨʿʝ, ʉʨʙʠʿʘ ʥʠʿʝ ʧʨʠʤʦʨʩʢʘ ʟʝʤˀʘ ʠ 

ʦʯʠʛʣʝʜʥʦ ʿʝ ʜʘ ʤʦʨʘ ʢʨʝʘʪʠʚʥʠʿʝʜʘ ʢʦʨʠʩʪʠ ʩʚʦʿʝ ʜʨʫʛʝ,ʘ ʦʧʝʪ ʤʥʦʛʦʙʨʦʿʥʝ 

ʧʦʪʝʥʮʠʿʘʣʝ. 

4. ɿʘʰʪʦ ʩʝ ʙʘʚʠʪʠ ʪʫʨʠʟʤʦʤ? 

ʊʫʨʠʟʘʤ ʿʝ ʢˀʫʯ ʨʘʟʚʦʿʘ, ʧʨʦʩʧʝʨʠʪʝʪʘ ʠ ʙʣʘʛʦʩʪʘˁʘ ï ʦʚʦ ʿʝ ʨʝʯʝʥʠʮʘ ʢʦʿʦʤ 

ʉʚʝʪʩʢʘ ʪʫʨʠʩʪʠʯʢʘ ʦʨʛʘʥʠʟʘʮʠʿʘ UNWTO, ʟʘʧʦʯʠˁʝ ʩʚʦʿʝ ʠʟʜʘˁʝĂUNWTO 

Tourism Highlightsñ- ʟʘ 2013. ʛʦʜʠʥʫ. ʉʫʰʪʠʥʘ ʣʝʞʠ ʫ ʪʦʤʝ ʜʘ:  

¶ ʉʚʝ ʚʝ˂ʠ ʙʨʦʿ ʜʝʩʪʠʥʘʮʠʿʘ ʩʝ ʦʪʚʘʨʘ ʠʠʥʚʝʩʪʠʨʘ ʫʪʫʨʠʟʘʤ, ʧʨʝʪʚʘʨʘʿʫ˂ʠ 

ʪʫʨʠʟʘʤ ʫ ʢˀʫʯʥʠ ʧʦʢʨʝʪʘʯʩʦʮʠʦ-ʝʢʦʥʦʤʩʢʦʛ ʥʘʧʨʝʪʢʘ ʢʨʦʟʦʪʚʘʨʘˁʝ 

ʥʦʚʠʭ ʨʘʜʥʠʭ ʤʝʩʪʘʠ ʧʨʝʜʫʟʝ˂ʘ, ʨʘʟʚʦʿ ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ ʠ ʩʣ. 

¶ ʊʦʢʦʤ ʧʨʦʪʝʢʣʠʭ ʰʝʩʪ ʜʝʮʝʥʠʿʘ, ʪʫʨʠʟʘʤ ʜʦʞʠʚˀʘʚʘ ʝʢʩʧʘʥʟʠʿʫ ʠ ʜʘˀʫ 

ʜʠʚʝʨʩʠʬʠʢʘʮʠʿʫ, ʧʦʩʪʘʿʝ ʿʝʜʘʥ ʦʜ ʥʘʿʚʝ˂ʠʭ ʠ ʥʘʿʙʨʞʝ 

ʨʘʩʪʫ˂ʠʭʝʢʦʥʦʤʩʢʠʭ ʩʝʢʪʦʨʘ ʫ ʩʚʝʪʫ. ʄʥʦʛʝ ʥʦʚʝ ʜʝʩʪʠʥʘʮʠʿʝ ʩʫ ʩʝ 

ʧʦʿʘʚʠʣʝ, ʧʦʨʝʜ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʬʘʚʦʨʠʪʝ ɽʚʨʦʧʝ ʠ ʉʝʚʝʨʥʝ ɸʤʝʨʠʢʝ. 

¶ ʋʧʨʢʦʩ ʧʦʚʨʝʤʝʥʠʤ ʫʜʘʨʠʤʘ, ʤʝʹʫʥʘʨʦʜʥʠ ʪʫʨʠʩʪʠʯʢʠ ʜʦʣʘʩʮʠ ʩʫ 

ʧʦʢʘʟʘʣʠ ʧʨʘʢʪʠʯʥʦ ʥʝʧʨʝʢʠʜʘʥ ʨʘʩʪ - ʩʘ 25 ʤʠʣʠʦʥʘ ʫ 1950, ʥʘ 278 

ʤʠʣʠʦʥʘ ʫ 1980, 528 ʤʠʣʠʦʥʘ ʫ 1995, ʠ 1.035 ʤʠʣʠʦʥʘ ʫ 2012. ʛʦʜʠʥʠ 

(UNWTO Tourism Highlights, 2013 Edition). 
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ʈʘʟʣʦʟʠ ʟʘ ʚʝ˂ʝ ʫʣʘʛʘˁʝ ʫ ʪʫʨʠʟʘʤ ʤʦʛʫ ʩʝ ʥʘ˂ʠ ʫ ʩʣʝʜʝ˂ʦʿ ʩʪʘʪʠʩʪʠʮʠ (UNWTO 

Tourism Highlights, 2013 Edition):  

¶ ʊʫʨʠʟʘʤ ʯʠʥʠ 9% ʩʚʝʪʩʢʦʛ ɹɼʇ (ʜʠʨʝʢʪʥʦʛ ʠʣʠ ʠʥʜʠʨʝʢʪʥʦ ʦʩʪʚʘʨʝʥʦʛ), 

¶ ʊʫʨʠʟʘʤ ʯʠʥʠ 6% ʦʜ ʩʚʝʪʩʢʦʛ ʠʟʚʦʟʘ,  

¶ ʆʜ 11 ʨʘʜʥʠʭ ʤʝʩʪʘ,  ʿʝʜʥʦ ʿʝ ʫ ʦʙʣʘʩʪʠ ʪʫʨʠʟʤʘ, 

¶ ɹʨʦʿ ʩʪʨʘʥʠʭ ʪʫʨʠʩʪʘ ʫ 2012. ʛʦʜʠʥʠ ʿʝ ʧʨʚʠ ʧʫʪ ʧʨʝʰʘʦ ʙʨʦʿʢʫ ʦʜ ʿʝʜʥʝ 

ʤʠʣʠʿʘʨʜʝ,  

¶ ɹʨʦʿ ʜʦʣʘʟʘʢʘ ʤʝʹʫʥʘʨʦʜʥʠʭ ʪʫʨʠʩʪʘ ʫ ɽʚʨʦʧʫ, ʥʘʿʧʦʩʝ˂ʝʥʠʿʝʤ ʨʝʛʠʦʥʫ 

ʩʚʝʪʘ, ʧʦʨʘʩʪʘʦ ʿʝ 2012. ʛʦʜʠʥʝ ʟʘ 3% ʫ ʦʜʥʦʩʫ ʥʘ 2011. ʛʦʜʠʥʫ, 

¶ ʇʨʠʭʦʜʠ ʦʜ ʠʥʦʩʪʨʘʥʦʛ ʪʫʨʠʟʤʘ ʜʦʩʪʠʛʣʠ ʩʫ ʫ 2012. ʛʦʜʠʥʠ ʫ ʩʚʝʪʫ,1,075 

ʤʠʣʠʿʘʨʜʠ ʘʤʝʨʠʯʢʠʭ ʜʦʣʘʨʘ, ʫ ʦʜʥʦʩʫ ʥʘ 1,042 ʤʠʣʠʿʘʨʜʠ ʜʦʣʘʨʘ ʫ 2011. 

ʋ 2012. ʛʦʜʠʥʠ ʥʝʰʪʦ ʚʠʰʝ ʦʜ ʧʦʣʦʚʠʥʝ ʩʚʠʭ ʤʝʹʫʥʘʨʦʜʥʠʭ ʪʫʨʠʩʪʠʯʢʠʭ 

ʧʫʪʦʚʘˁʘ (52% ʠʣʠ 536 ʤʠʣʠʦʥʘ ʜʦʣʘʟʘʢʘ) ʦʜʥʦʩʠʣʦ ʩʝ ʥʘ ʧʨʘʟʥʠʯʥʘ ʧʫʪʦʚʘˁʘ, 

ʧʫʪʦʚʘˁʘ ʨʘʜʠ ʨʝʢʨʝʘʮʠʿʝ ʠ ʥʘ ʨʘʟʥʝ ʚʨʩʪʝ ʜʦʢʦʣʠʮʝ. ʆʢʦ 14% ʩʪʨʘʥʠʭ ʪʫʨʠʩʪʘ 

ʠʟʿʘʚʠʣʦ ʿʝ ʜʘ ʧʫʪʫʿʫ ʟʙʦʛ ʧʦʩʣʘ ʠʣʠ ʧʨʦʬʝʩʠʦʥʘʣʥʠʭ ʨʘʟʣʦʛʘ, ʜʦʢ ʿʝ 27% ʧʫʪʦʚʘʣʦ 

ʟʙʦʛ ʜʨʫʛʠʭ ʨʘʟʣʦʛʘ, ʢʘʦ ʰʪʦ ʩʫ ʧʦʩʝʪʝ ʧʨʠʿʘʪʝˀʠʤʘ ʠ ʨʦʹʘʮʠʤʘ, ʟʙʦʛ ʚʝʨʩʢʠʭ 

ʧʦʙʫʜʘ ʠ ʭʦʜʦʯʘʰ˂ʘ, ʟʜʨʘʚʩʪʚʝʥʠʭ ʪʨʝʪʤʘʥʘ ʠʪʜ. ʉʚʨʭʘ ʧʫʪʦʚʘˁʘ ʟʘ ʧʨʝʦʩʪʘʣʠʭ 

7% ʥʠʿʝ ʥʘʚʝʜʝʥʘ. 

ʇʨʝʤʘ ʠʟʚʝʰʪʘʿʫ ʉʚʝʪʩʢʝ ʪʫʨʠʩʪʠʯʢʝ ʦʨʛʘʥʠʟʘʮʠʿʝ ɽʚʨʦʧʘ ʿʝ ʟʘʜʨʞʘʣʘ ʥʘʿʚʝ˂ʠ 

ʫʜʝʦ ʧʨʠʭʦʜʘ (43%) ʦʜ ʤʝʹʫʥʘʨʦʜʥʦʛ ʪʫʨʠʟʤʘ, ʦʩʪʚʘʨʠʚʰʠ 458 ʤʠʣʠʿʘʨʜʠ 

ʘʤʝʨʠʯʢʠʭ ʜʦʣʘʨʘ (356 ʤʠʣʠʿʘʨʜʝ ʝʚʨʘ) ʫ 2012. ʛʦʜʠʥʠ. ʈʘʯʫʥʘʿʫ˂ʠ ʥʘ 52% ʩʚʠʭ 

ʠʥʪʝʨʥʘʮʠʦʥʘʣʥʠʭ ʧʫʪʦʚʘˁʘ ʫ ʩʚʝʪʫ, ɽʚʨʦʧʘ ʿʝ ʜʦʩʪʠʛʣʘ ʙʨʦʿ ʦʜ 534 ʤʠʣʠʦʥʘ 

ʪʫʨʠʩʪʘ ʫ 2012, 18 ʤʠʣʠʦʥʘ ʚʠʰʝ ʥʝʛʦ ʫ 2011.  

¶ ʈʘʩʪ ʩʫ ʧʨʝʜʚʦʜʠʣʝ ʜʝʩʪʠʥʘʮʠʿʝ ʫ ʮʝʥʪʨʘʣʥʦʿ ʠ ʠʩʪʦʯʥʦʿ ɽʚʨʦʧʠ ʢʦʿʝ ʩʫ 

ʦʩʪʚʘʨʠʣʝ 7% ʚʠʰʝ ʤʝʹʫʥʘʨʦʜʥʠʭ ʜʦʣʘʟʘʢʘ ʫ 2012. ʛʦʜ. ʆʚʦʤ ʨʘʩʪʫ ʩʫ 

ʧʦʩʝʙʥʦ ʜʦʧʨʠʥʝʣʝ ʈʫʩʢʘ ʌʝʜʝʨʘʮʠʿʘ (+13%) ʠ ʇʦˀʩʢʘ (+11%), ʘʣʠ ʠ 

ɻʨʫʟʠʿʘ (+36%) ʠ ɸʟʝʨʙʝʿ˅ʘʥ  (+27%). 

¶ ɿʘʧʘʜʥʘ ɽʚʨʦʧʘ ʦʩʪʚʘʨʠʣʘ ʿʝ ʨʘʩʪ ʦʜ 3% ʫ ʜʦʣʘʩʮʠʤʘ ʩʘ ʥʘʿʙʦˀʠʤ 

ʨʝʟʫʣʪʘʪʦʤ ʟʘ ʅʝʤʘʯʢʫ (+7%) ʠ ɸʫʩʪʨʠʿʫ (5%).  

¶ ɼʦʣʘʩʮʠ ʫ ʩʝʚʝʨʥʦʿ ɽʚʨʦʧʠ ʩʫ ʧʦʨʘʩʣʠ ʟʘ ʩʢʨʦʤʥʠʭ 1%.  

¶ ɼʝʩʪʠʥʘʮʠʿʝ ʫ ʿʫʞʥʦʤ ʤʝʜʠʪʝʨʘʥʫ ɽʚʨʦʧʝ (+2%) ʢʦʥʩʦʣʠʜʦʚʘʣʝ ʩʫ ʩʚʦʿʝ 

ʦʜʣʠʯʥʝ ʧʝʨʬʦʨʤʘʥʩʝ ʫ 2011. (+8%) ʠ ʚʨʘʪʠʣʝ ʩʝ ʫ 2012. ʥʘ ʩʚʦʿʫ 

ʥʦʨʤʘʣʥʫ ʩʢʨʦʤʥʫ ʩʪʦʧʫ ʨʘʩʪʘ. ʆʜ ʚʝ˂ʠʭ ʜʝʩʪʠʥʘʮʠʿʘ, ʍʨʚʘʪʩʢʘ (+4%), 

ʇʦʨʪʫʛʘʣ (+4%), ʐʧʘʥʠʿʘ (+3%) ʠ ʊʫʨʩʢʘ (+3%) ʟʘʙʝʣʝʞʠʣʝ ʩʫ ʨʘʩʪ ʙʨʦʿʘ 

ʪʫʨʠʩʪʘ ʠʟʥʘʜ ʧʨʦʩʝʯʥʦʛ ʟʘ ʩʫʙʨʝʛʠʦʥ. 

ɽʚʨʦʧʘ ʿʝ ʪʨʝʥʫʪʥʦ ʿʦʰ ʫʚʝʢ ʥʘʿʧʦʩʝ˂ʝʥʠʿʘ ʩʚʝʪʩʢʘ ʨʝʛʠʿʘ, ʟʘʪʠʤ ʩʫ ʪʫ ɸʟʠʿʘ ʠ 

ʇʘʮʠʬʠʢ (23%), ʉʝʚʝʨʥʘ ʠ ɱʫʞʥʘ ɸʤʝʨʠʢʘ (17%), ɹʣʠʩʢʠ ʀʩʪʦʢ (3%) ʠ ɸʬʨʠʢʘ 

(3%). 

ʇʨʝʤʘ ʧʨʦʛʥʦʟʘʤʘ ʉʚʝʪʩʢʝ ʪʫʨʠʩʪʠʯʢʝ ʦʨʛʘʥʠʟʘʮʠʿʝ ʙʨʦʿ ʤʝʹʫʥʘʨʦʜʥʠʭ ʪʫʨʠʩʪʘ 

ʰʠʨʦʤ ʩʚʝʪʘ ʦʯʝʢʫʿʝ ʩʝ ʜʘ ˂ʝ ʩʝ ʧʦʚʝ˂ʘʚʘʪʠ ʟʘ ʧʨʦʩʝʯʥʦ 3,3% ʛʦʜʠʰˁʝ ʫ ʧʝʨʠʦʜʫ 

ʦʜ 2010. ʜʦ 2030. ɺʨʝʤʝʥʦʤ, ʩʪʦʧʘ ʨʘʩʪʘ ˂ʝ ʩʝ ʧʦʩʪʝʧʝʥʦ ʫʩʧʦʨʠʪʠ (ʩʘ 3,8% ʫ 2012. 

ʥʘ 2,9% ʫ 2030).  

ʋ ʘʧʩʦʣʫʪʥʠʤ ʙʨʦʿʝʚʠʤʘ, ʤʝʹʫʥʘʨʦʜʥʠ ʪʫʨʠʩʪʠʯʢʠ ʜʦʣʘʩʮʠ ˂ʝ ʩʝ ʧʦʚʝ˂ʘʪʠ ʟʘ ʦʢʦ 

43 ʤʠʣʠʦʥʘ ʛʦʜʠʰˁʝ, ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʧʨʦʩʝʯʥʠʤ ʧʦʚʝ˂ʘˁʝʤ ʦʜ 28 ʤʠʣʠʦʥʘ 

ʛʦʜʠʰˁʝ ʫ ʧʝʨʠʦʜʫ 1995. ʜʦ 2010.  

ʆʚʦ ʙʠ ʪʨʝʙʘʣʦ ʜʘ ʙʫʜʝ ʜʦʚʦˀʥʦ ʜʘ ʩʝ ʉʨʙʠʿʘ ʘʢʪʠʚʥʠʿʝ ʫʢˀʫʯʠ ʫ ʨʘʟʚʦʿ ʩʚʦʿʝ 

ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ, ʢʘʦ ʠ ʪʫʨʠʩʪʠʯʢʦʛ ʙʨʝʥʜʘ. 
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5. ʇʨʦʙʣʝʤʠ ʠ ʤʦʛʫ˂ʥʦʩʪʠ ʫ ʫʧʨʘʚˀʘˁʫ ʪʫʨʠʩʪʠʯʢʦʤ ʧʦʥʫʜʦʤ 
ʉʨʙʠʿʝ 

ʀʘʢʦ ʉʨʙʠʿʘ ʠʤʘ ʚʝʣʠʢʠ ʪʫʨʠʩʪʠʯʢʠ ʧʦʪʝʥʮʠʿʘʣ, ʪʫʨʠʟʘʤ ʉʨʙʠʿʝ ʿʦʰ ʫʚʝʢ ʥʠʿʝ 

ʜʦʚʦˀʥʦ ʨʘʟʚʠʿʝʥ. ʉʨʙʠʿʘ ʿʦʰ ʫʚʝʢ ʥʝʤʘ ʠʟʛʨʘʹʝʥ ʠʜʝʥʪʠʪʝʪ ʫ ʪʫʨʠʩʪʠʯʢʦʤ ʩʤʠʩʣʫ 

ʢʦʿʠ ʙʠ ʿʝ ʠʟʜʚʦʿʠʦ ʦʜ ʜʨʫʛʠʭ ʪʫʨʠʩʪʠʯʢʠʭ ʜʝʩʪʠʥʘʮʠʿʘ ʠ ʧʨʠʚʫʢʘʦ ʪʫʨʠʩʪʝ. 

ʄʝʹʫʪʠʤ, ʦʚʦ ʿʝ ʩʘʤʦ ʿʝʜʘʥ ʦʜ ʤʥʦʛʦʙʨʦʿʥʠʭ ʧʨʦʙʣʝʤʘ. ʂʘʦ ʰʪʦ ʿʝ ʥʘʚʝʜʝʥʦ ʠ ʫ 

ʩʪʨʘʪʝʛʠʿʠ ʨʘʟʚʦʿʘ ʪʫʨʠʟʤʘ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ Ăʩʨʧʩʢʠ ʪʫʨʠʩʪʠʯʢʠ ʧʦʪʝʥʮʠʿʘʣʠ 

ʥʠʩʫ ʜʦʩʘʜ ʜʦʚʦˀʥʦ ʚʘʣʦʨʠʟʦʚʘʥʠ, ʿʝʨ ʪʫʨʠʟʘʤ ʥʠʿʝ ʥʠʢʘʜ ʙʠʦ ʦʟʙʠˀʥʘ ʪʝʤʘ 

ʨʘʟʚʦʿʥʝ ʧʦʣʠʪʠʢʝ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝñ. 

ʄʦʛʫ˂ʥʦʩʪʠ ʉʨʙʠʿʝ ʩʫ ʚʝʣʠʢʝ, ʧʦʩʝʙʥʦ ʫ ʦʙʣʘʩʪʠ ʝʢʦʪʫʨʠʟʤʘ, ʟʜʨʘʚʩʪʚʝʥʦʛ 

ʪʫʨʠʟʤʘ, ʨʫʨʘʣʥʦʛ ʠ ʢʫʣʪʫʨʥʦʛ ʪʫʨʠʟʤʘ, ʧʦʩʣʦʚʥʦʛ ʪʫʨʠʟʤʘ, ʤʝʹʫʪʠʤ ʫ ʉʨʙʠʿʠ ʥʝ 

ʩʘʤʦ ʜʘ ʥʠʿʝ ʜʦʰʣʦ ʜʦ ʨʘʟʚʦʿʘ ʥʦʚʠʭ ʦʙʣʠʢʘ ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ, ʚʝ˂ ʩʫ ʠʟʦʩʪʘʣʝ 

ʠʥʚʝʩʪʠʮʠʿʝ ʯʘʢ ʠ ʫ ʠʥʬʨʘʩʪʨʫʢʪʫʨʥʦ ʦʜʨʞʘʚʘˁʝ ʥʘʩʣʝʹʝʥʠʭ ʪʫʨʠʩʪʠʯʢʠʭ 

ʜʝʩʪʠʥʘʮʠʿʘ. ʊʘʢʦʹʝ, ʧʨʠʩʫʪʥʘ ʿʝ ʠʣʝʛʘʣʥʘ ʛʨʘʜˁʘ ʥʘ ʪʫʨʠʩʪʠʯʢʠ ʘʪʨʘʢʪʠʚʥʠʤ 

ʣʦʢʘʮʠʿʘʤʘ, ʩʪʚʘʨʘˁʝ ʠʣʝʛʘʣʥʠʭ ʜʝʧʦʥʠʿʘ, ʢʘʦ ʠ ʥʝʜʦʚʦˀʥʘ ʟʘʰʪʠʪʘ ʧʨʠʨʦʜʥʠʭ ʠ 

ʢʫʣʪʫʨʥʠʭ ʨʝʩʫʨʩʘ ʈʝʧʫʙʣʠʢʝ. 

ʈʝʘʣʠʟʘʮʠʿʘ ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ ʦʪʝʞʘʥʘ ʿʝ ʠ ʫʩʣʝʜ ʦʛʨʘʥʠʯʝʥʦʛ ʧʨʠʩʪʫʧʘ ʫ 

ʪʫʨʠʩʪʠʯʢʠ ʠʥʪʝʨʝʩʘʥʪʥʝ ʜʝʣʦʚʝ ʉʨʙʠʿʝ, ʘ ʯʘʢ ʠ ʢʘʜʘ ʙʠ ʩʝ ʩʚʝ ʪʦ ʧʨʝʚʘʟʠʰʣʦ, ʫ 

ʉʨʙʠʿʠ ʿʝ ʦʯʠʛʣʝʜʘʥ ʠ  ʥʝʜʦʩʪʘʪʘʢ ʢʚʘʣʠʬʠʢʦʚʘʥʝ ʨʘʜʥʝ ʩʥʘʛʝ ʫ ʦʙʣʘʩʪʠ ʪʫʨʠʟʤʘ, 

ʧʦʯʝʚ ʦʜ ʤʝʥʘ˅ʝʨʘ ʧʨʝʢʦ ʥʝʢʠʭ ʥʦʚʠʭ ʪʫʨʠʩʪʠʯʢʠʭ ʟʘʥʠʤʘˁʘ (ʥʧʨ. ʫ ʦʙʣʘʩʪʠ 

ʘʥʠʤʘʮʠʿʝ, ʪʝʤʘʪʩʢʠʭ ʧʘʨʢʦʚʘ ʠ ʩʣ). ʋ ʪʦʤ ʩʤʠʩʣʫ, ʪʨʝʙʘʣʦ ʙʠ ʩʠʩʪʝʤ ʦʙʨʘʟʦʚʘˁʘ 

ʠʟ ʦʙʣʘʩʪʠ ʪʫʨʠʟʤʘ ʠ ʭʦʪʝʣʠʿʝʨʩʪʚʘ ʫʩʢʣʘʜʠʪʠ ʩʘ ʤʝʹʫʥʘʨʦʜʥʠʤ ʩʪʘʥʜʘʨʜʠʤʘ, 

ʦʙʫʭʚʘʪʠʚʰʠ ʪʠʤʝ ʮʝʦ ʩʠʩʪʝʤ ʩʨʝʜˁʠʭ ʰʢʦʣʘ ʠ ʬʘʢʫʣʪʝʪʘ, ʘʣʠ ʙʠ ʪʘʢʦʹʝ ʪʨʝʙʘʣʦ 

ʠ ʨʝʬʦʨʤʠʩʘʪʠ ʩʠʩʪʝʤ ʟʘʧʦʰˀʘʚʘˁʘ ʠ ʨʘʜʥʠʭ ʦʜʥʦʩʘ ʫ ʪʫʨʠʟʤʫ, ʿʝʨ ʩʝ ʨʘʜʠ ʦ 

ʩʧʝʮʠʬʠʯʥʦʿ ʛʨʘʥʠ. 

ʉ ʦʙʟʠʨʦʤ ʥʘ ʪʦ ʰʪʘ ʪʫʨʠʩʪʠ ʥʘʿʚʠʰʝ ʧʦʩʝ˂ʫʿʫ ʫ ʉʨʙʠʿʠ, ʦʯʠʛʣʝʜʥʦ ʿʝ ʜʘ ʙʠ 

ʉʨʙʠʿʘ ʤʦʛʣʘ ʜʘ ʨʘʟʚʠʿʘ ʥʘ ʧʨʚʦʤ ʤʝʩʪʫ ʛʨʘʜʩʢʠ ʪʫʨʠʟʘʤ (ĂCity Breaksò). ʅʘʿʚʝ˂ʠ 

ʙʨʦʿ ʪʫʨʠʩʪʘ ʧʦʩʝ˂ʫʿʝ ʧʨʚʝʥʩʪʚʝʥʦ ɹʝʦʛʨʘʜ, ʟʙʦʛ ʨʘʟʥʠʭ ʤʘʥʠʬʝʩʪʘʮʠʿʘ ʢʦʿʝ ʩʝ 

ʦʚʜʝ ʦʜʨʞʘʚʘʿʫ (ʥʧʨ. ɹʝʦʛʨʘʜʩʢʠ ʬʝʩʪʠʚʘʣ ʧʠʚʘ - Belgrade Beer Fest) ʘʣʠ ʠ ʟʙʦʛ 

ʜʦʙʨʦʛ ʧʨʦʚʦʜʘ. ʅʦʚʠ ʉʘʜ ʿʝ ʧʦʩʪʘʦ ʧʨʝʧʦʟʥʘʪˀʠʚ ʧʦ ɽʛʟʠʪʫ (EXIT) ʘ ʃʝʩʢʦʚʘʮ ʧʦ 

Ăʃʝʩʢʦʚʘʯʢʦʿ ʈʦʰʪʠˀʠʿʘʜʠñ. ʋ ʉʨʙʠʿʠ ʩʫ ˀʫʜʠ ʩʢʣʦʥʠ ʟʘʙʘʚʠ, ʛʦʩʪʦʧʨʠʤˀʠʚʠ ʘʣʠ 

ʠ ʝʥʝʛʨʠʯʥʠ, ʧʦʥʦʩʥʠ ʠ ʦʪʚʦʨʝʥʠ ʰʪʦ ʚʦʜʠ ʪʦʤʝ ʜʘ ʩʝ ʠʥʦʩʪʨʘʥʠ ʪʫʨʠʩʪʠ ʫ ʉʨʙʠʿʠ 

ʦʩʝ˂ʘʿʫ ʧʨʠʿʘʪʥʦ. ʆʚʦ ʙʠ ʤʦʛʘʦ ʜʘ ʙʫʜʝ ʩʘʤʦ ʧʦʯʝʪʥʠ ʢʦʨʘʢ ʫ ʨʘʟʚʦʿʫ ʦʩʪʘʣʠʭ 

ʪʫʨʠʩʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ ʉʨʙʠʿʝ. 

ʇʣʘʥʠʥʝ ʠ ʿʝʟʝʨʘ ʩʫ ʪʨʝʥʫʪʥʦ ʩʣʘʙʦ ʨʘʟʚʠʿʝʥ ʪʫʨʠʩʪʠʯʢʠ ʧʨʦʠʟʚʦʜ ʘʣʠ ʧʨʦʠʟʚʦʜ ʩʘ 

ʚʝʣʠʢʠʤ ʧʦʪʝʥʮʠʿʘʣʦʤ, ʢʘʦ ʠ ʨʫʨʘʣʥʠ ʪʫʨʠʟʘʤ.ʇʦʟʥʘʪʝ ʠ ʪʨʘʞʝʥʝ ʧʣʘʥʠʥʝ,ʦʜ 

ʩʪʨʘʥʝ ʜʦʤʘ˂ʠʭ ʘʣʠ ʫ ʩʚʝ ʚʝ˂ʦʿ ʤʝʨʠ ʠ ʠʥʦʩʪʨʘʥʠʭ ʪʫʨʠʩʪʘ, ʩʫ ʂʦʧʘʦʥʠʢ, ɿʣʘʪʠʙʦʨ, 

ʉʪʘʨʘ ʧʣʘʥʠʥʘ, ʊʘʨʘ.  

ʉʚʝ ʠʥʪʝʨʝʩʘʥʪʥʠʿʝ ʧʦʩʪʘʿʫ ʠ ʧʦʥʫʜʝ ʩʘʣʘʰʘ ʫ ɺʦʿʚʦʜʠʥʠ. 

ʆʜʨʝʹʝʥʠ ʧʦʪʝʥʮʠʿʘʣʠ ʧʦʩʪʦʿʝ ʠ ʫ ʦʙʣʘʩʪʠ ʟʜʨʘʚʩʪʚʝʥʦʛ ʪʫʨʠʟʤʘ. ɿʜʨʘʚʩʪʚʝʥʠ 

ʪʫʨʠʟʘʤ ʦʜʥʦʩʥʦ ʤʝʜʠʮʠʥʩʢʠ ʪʫʨʠʟʘʤ ʫ ʩʚʝʪʫ ʧʦʩʪʘʿʝ ʩʚʝ ʟʘʩʪʫʧˀʝʥʠʿʠ. ʉʤʘʪʨʘ ʩʝ 

ʜʘ ʩʝ ʦʢʦ 5% ʩʚʠʭ ʤʝʹʫʥʘʨʦʜʥʠʭ ʧʫʪʦʚʘˁʘ ʦʜʥʦʩʠ ʫʧʨʘʚʦ ʥʘ ʦʚʫ ʚʨʩʪʫ ʪʫʨʠʟʤʘ. 

ʂʦʤʧʘʨʘʪʠʚʥʘ ʧʨʝʜʥʦʩʪ ʙʠ ʤʦʛʣʘ ʙʠʪʠ ʫ ʠʟʫʟʝʪʥʦ ʧʦʚʦˀʥʠʤ ʮʝʥʘʤʘ ʨʘʟʣʠʯʠʪʠʭ 

ʟʜʨʘʚʩʪʚʝʥʠʭ ʘʣʠ ʠ ʜʨʫʛʠʭ ʪʨʝʪʤʘʥʘ ʫ ʉʨʙʠʿʠ (ʦʜ ʩʪʦʤʘʪʦʣʦʰʢʠʭ ʫʩʣʫʛʘ, ʧʨʝʢʦ 

ʦʨʪʦʧʝʜʠʿʝ, ʢʘʨʜʠʦʣʦʛʠʿʝ, ʥʝʫʨʦʭʠʨʫʨʛʠʿʝ, ʜʦ ʝʩʪʝʪʩʢʝ ʭʠʨʫʨʛʠʿʝ). ʎʝʥʝ ʦʚʠʭ 

ʪʨʝʪʤʘʥʘ ʟʥʘʿʫ ʜʘ ʙʫʜʫ ʠ ʟʘ ʚʠʰʝ ʦʜ ʫʧʦʣʘ ʤʘˁʝ ʫ ʦʜʥʦʩʫ ʥʘ ʠʩʪʝ ʫʩʣʫʛʝ ʫ ʟʝʤˀʘʤʘ 

ʟʘʧʘʜʥʝ ɽʚʨʦʧʝ. ʄʝʹʫʪʠʤ, ʧʦʨʝʜ ʮʝʥʝ, ʚʘʞʘʥ ʬʘʢʪʦʨ ʠʟʙʦʨʘ ʿʝʩʪʝ ʠ ʩʪʘʥʜʘʨʜ 

ʤʝʜʠʮʠʥʩʢʝ ʫʩʣʦʛʝ, ʩʪʫʨʯʥʦʩʪ ʠ ʦʧʨʝʤˀʝʥʦʩʪ ʙʦʣʥʠʮʘ, ʘʪʘʨʢʪʠʚʥʦʩʪ ʣʦʢʘʮʠʿʝ ʥʘ 

ʢʦʿʦʿ ʩʝ ʙʦʣʥʠʮʘ ʥʘʣʘʟʠ ʠ ʜʨʫʛʦ. 



ʊʘʪʿʘʥʘ ʎʚʝʪʢʦʚʩʢʠ, ɸʥʘ ʃʘʥʛʦʚʠ˂ ʄʠʣʠ˂ʝʚʠ˂, ɺʠʦʣʝʪʘ ʎʚʝʪʢʦʚʩʢʘ ʆʮʦʢʦˀʠ˂ - ʇʨʦʙʣʝʤʠ ʫʧʨʘʚˀʘˁʘ 

ʪʫʨʠʩʪʠʯʢʦʤ ʧʦʥʫʜʦʤ ʉʨʙʠʿʝ 

ʍʠʊ ʤʝʥʘ˅ʤʝʥʪ, ɻʦʜ. 2(2): 63-72 
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ʇʦʨʝʜ ʥʘʚʝʜʝʥʦʛ ʫ ʪʫʨʠʩʪʠʯʢʦʿ ʧʦʥʫʜʠ ʉʨʙʠʿʝ ʩʫ ʩʚʝ ʟʘʩʪʫʧˀʝʥʠʿʠ ʧʨʦʛʨʘʤʠ 

ʩʧʣʘʚʘʨʝˁʘ, ʢʘʦ ʠ ʣʦʚʘ ʠ ʨʠʙʦʣʦʚʘ. 

ʅʘ ʥʘʿʰʠʨʝʤ ʥʠʚʦʫ ʧʦʩʤʘʪʨʘʥʦ, ʿʝʜʘʥ ʦʜ ʦʩʥʦʚʥʠʭ ʧʨʦʙʣʝʤʘ ʿʝ ʰʪʦ ʉʨʙʠʿʘ ʥʝʤʘ 

ʦʧʰʪʝʧʨʠʭʚʘ˂ʝʥʫ ʥʘʮʠʦʥʘʣʥʫ ʚʠʟʠʿʫ ʪʫʨʠʟʤʘ. ʊʘʢʦʹʝ, ʧʦʪʨʝʙʥʦ ʿʝ ʧʦʜʠ˂ʠ ʦʧʰʪʠ 

ʥʠʚʦ ʢʦʥʢʫʨʝʥʪʥʦʩʪʠ ʢʨʦʟ ʨʘʟʚʦʿ ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ ʠ ʣʘʢʰʝʛ ʧʨʠʩʪʫʧʘ ʘʪʨʘʢʪʠʚʥʠʤ 

ʜʝʩʪʠʥʘʮʠʿʘʤʘ ʫ ʉʨʙʠʿʠ, ʘʣʠ ʠ ʩʘʤʦʿ ʉʨʙʠʿʠ.  

ʀʤʘʿʫ˂ʠ ʫ ʚʠʜʫ ʩʚʝ ʧʦʪʝʥʮʠʿʘʣʝ ʠ ʥʝʜʦʩʪʘʪʢʝ, ʧʦʩʪʘʚˀʘ ʩʝ ʧʠʪʘˁʝ ʫʧʨʘʚˀʘˁʘ 

ʪʫʨʠʩʪʠʯʢʦʤ ʧʦʥʫʜʦʤ ʉʨʙʠʿʝ, ʜʘ ʣʠ ʥʫʜʠʪʠ ʩʚʝʪʫ ʨʘʟʣʠʯʠʪʝ ʪʫʨʠʩʪʠʯʢʝ ʧʨʦʠʟʚʦʜʝ 

ʠʣʠ ʩʝ ʦʧʨʝʜʝʣʠʪʠ ʟʘ ʿʝʜʘʥ ʧʨʠʤʘʨʥʠ ʢʦʿʠ ˂ʝ ʦʙʝʟʙʝʜʠʪʠ ʧʨʝʧʦʟʥʘʪˀʠʚ ʙʨʝʥʜ? 

ʉʚʘʢʘʢʦ ʜʘ ˂ʝ ʙʝʟ ʦʙʟʠʨʘ ʥʘ ʠʟʙʦʨ, ʫʣʦʛʘ ʜʨʞʘʚʝ ʤʦʨʘʪʠ ʜʘ ʙʫʜʝ ʦʛʨʦʤʥʘ, ʿʝʨ ʩʫ 

ʧʨʠʭʦʜʠ ʦʜ ʪʫʨʠʟʤʘ ʠʟ ʛʦʜʠʥʝ ʫ ʛʦʜʠʥʫ ʩʚʝ ʚʝ˂ʠ, ʘ ʙʨʦʿ ʪʫʨʠʩʪʘ ʫ ʩʚʝʪʫ ˂ʝ ʩʝ ʧʨʝʤʘ 

ʧʨʝʜʚʠʹʘˁʠʤʘ ʫ ʥʘʨʝʜʥʠʤ ʛʦʜʠʥʘʤʘ ʢʦʥʩʪʘʥʪʥʦ ʧʦʚʝ˂ʘʚʘʪʠ.  

ɼʨʞʘʚʘ ʤʦʞʝ ʜʘ ʧʦʜʩʪʠʯʝ ʨʘʟʚʦʿ ʥʘ ʨʘʟʣʠʯʠʪʝ ʥʘʯʠʥʝ, ʘ ʧʨʠʤʝʨʝ ʠʤʘʤʦ ʫ 

ʥʝʧʦʩʨʝʜʥʦʤ ʦʢʨʫʞʝˁʫ. ɼʨʞʘʚʘ ʤʦʞʝ ʜʘ ʣʠʙʝʨʘʣʥʦʤ ʟʝʤˀʠʰʥʦʤ ʠ ʧʦʨʝʩʢʦʤ 

ʧʦʣʠʪʠʢʦʤ ʫʪʠʯʝ ʥʘ ʧʨʠʣʠʚ ʩʪʨʘʥʠʭ ʜʠʨʝʢʪʥʠʭ ʠʥʚʝʩʪʠʮʠʿʘ ʢʦʿʝ ʙʠ ʦʧʦʨʘʚʠʣʝ 

ʪʫʨʠʩʪʠʯʢʠ ʩʝʢʪʦʨ (ʰʪʦ ʩʫ ʫʨʘʜʠʣʝ ɹʫʛʘʨʩʢʘ ʠ ʏʝʰʢʘ). ʄʦʞʝ ʜʘ ʩʝ ʧʦʥʘʰʘ 

ʟʘʰʪʠʪʥʠʯʢʠ ʪʘʢʦ ʰʪʦ ˂ʝ ʧʦʩʪʝʧʝʥʦ ʜʘ ʨʘʟʚʠʿʝ ʦʙʣʘʩʪʠ ʢʦʿʝ ʩʤʘʪʨʘ ʜʘ ʩʫ ʚʘʞʥʝ ï 

ʙʘˁʩʢʠ, ʧʣʘʥʠʥʩʢʠ ʪʫʨʠʟʘʤ (ʢʘʦ ʰʪʦ ʿʝ ʫʨʘʜʠʣʘ ʉʣʦʚʝʥʠʿʘ) ʠʣʠ ʤʦʞʝ ʧʦ ʫʟʦʨʫ ʥʘ 

ʄʘʹʘʨʩʢʫ ʜʘ ʠʟʘʙʝʨʝ ʤʝʰʦʚʠʪʠ ʧʫʪ ʫʣʘʩʢʘ ʤʝʹʫʥʘʨʦʜʥʦʛ ʢʘʧʠʪʘʣʘ ʠ ʤʝʥʘ˅ʤʝʥʪʘ, 

ʦʪʚʘʨʘʿʫ˂ʠ ʧʘʨʘʣʝʣʥʦ ʧʫʪ ʨʘʟʚʦʿʫ ʩʦʧʩʪʚʝʥʠʭ ʨʝʩʫʨʩʘ ʠ ʝʢʩʧʝʨʪʠʟʝ ʫ ʭʦʪʝʣʠʿʝʨʩʪʚʫ 

ʠ ʪʫʨʠʤʫ. 

ʆʥʦ ʰʪʦ ʫ ʩʬʝʨʠ ʫʧʨʘʚˀʘˁʘ ʪʨʝʙʘ ʫʨʘʜʠʪʠ ʥʘʢʦʥ ʫʪʚʨʹʠʚʘˁʘ ʥʘʮʠʦʥʘʣʥʝ ʚʠʟʠʿʝ 

ʪʫʨʠʟʤʘ ʠ ʨʘʟʚʦʿʘ ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ, ʿʝʩʪʝ ʜʝʬʠʥʠʩʘʪʠ ʩʨʧʩʢʠ ʪʫʨʠʩʪʠʯʢʠ ʙʨʝʥʜ ʠ 

ʦʙʝʟʙʝʜʠʪʠ ʤʝʹʫʥʘʨʦʜʥʫ ʨʝʢʣʘʤʥʫ ʢʘʤʧʘˁʫ ʩʨʧʩʢʦʛ ʪʫʨʠʟʤʘ, ʢʘʢʦ ʙʠ ʩʝ ʉʨʙʠʿʘ 

ʢʘʦ ʪʫʨʠʩʪʠʯʢʘ ʜʝʩʪʠʥʘʮʠʿʘ ʧʨʦʙʠʣʘ ʥʘ ʮʠˀʥʘ ʪʨʞʠʰʪʘ. ʋʣʦʛʘ ʜʨʞʘʚʝ ʙʠ ʙʠʣʘ ʫ 

ʪʦʤʝ ʜʘ ʮʝʥʪʨʘʣʠʟʫʿʝ ʠʥʠʮʠʿʘʪʠʚʫ ʫ ʩʬʝʨʠ ʨʘʟʚʦʿʘ ʪʫʨʠʩʪʠʯʢʠʭ ʜʝʩʪʠʥʘʮʠʿʘ 

ʉʨʙʠʿʝ, ʜʘ ʦʿʘʯʘ ʧʨʦʜʘʿʫ ʠ ʢʦʤʝʨʮʠʿʘʣʠʟʘʮʠʿʫ ʪʝ ʧʦʥʫʜʝ, ʜʘ ʫʪʠʯʝ ʥʘ ʨʘʟʚʦʿ ʥʦʚʠʭ 

ʪʫʨʠʩʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ ʠ ʧʘʢʝʪʘ, ʫʧʨʘʚˀʘ ʢʦʥʢʫʨʝʥʪʥʦʰ˂ʫ ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ 

ʉʨʙʠʿʝ ʘʣʠ ʠ ʜʘ ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʝ ʥʘ ʝʬʠʢʘʩʥʦʩʪ ʩʚʠʭ ʢʦʿʠ ʧʦʩʣʫʿʫ ʫ ʦʙʣʘʩʪʠ 

ʪʫʨʠʟʤʘ. ɼʨʞʘʚʘ ʙʠ ʪʨʝʙʘʣʦ ʜʘ ʠʜʝʥʪʠʬʠʢʫʿʝ ʠʟʚʦʨʝ ʢʦʥʢʫʨʝʥʪʩʢʝ ʧʨʝʜʥʦʩʪʠ, ʜʘ 

ʧʨʘʪʠ ʣʦʿʘʣʥʦʩʪ ʪʫʨʠʩʪʘ ʠ ʪʨʝʥʜʦʚʝ ʫ ʜʦʣʘʩʮʠʤʘ ʠ ʥʦ˂ʝˁʠʤʘ. 

6. ɿʘʢˀʫʯʘʢ 

ʀʘʢʦ ʫ ʩʚʝʪʫ ʪʫʨʠʟʘʤ ʯʠʥʠ 9% ɹɼʇ, ʪʫʨʠʩʪʠʯʢʦ-ʫʛʦʩʪʠʪʝˀʩʢʘ ʧʨʠʚʨʝʜʘ ʫ ɹɼʇ 

ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ ʠʟʥʦʩʠ ʩʚʝʛʘ ʦʢʦ 3% (ʧʨʝʤʘ ʧʦʜʘʮʠʤʘ ʇʨʠʚʨʝʜʥʝ ʢʦʤʦʨʝ 

ʉʨʙʠʿʝ). 

ʀ ʧʦʨʝʜ ʪʦʛʘ ʰʪʦ ʉʨʙʠʿʫ ʿʦʰ ʫʚʝʢ ʫ ʩʚʝʪʫ ʧʦʚʝʟʫʿʫ ʩʘ ʧʦʣʠʪʠʯʢʦʤ ʥʝʩʪʘʙʠʣʥʦʰ˂ʫ, 

ʙʦʤʙʘʨʜʦʚʘˁʝʤ ʠ ʨʘʪʦʚʠʤʘ, ʧʦʩʣʝʜˁʠʭ ʛʦʜʠʥʘ ʩʝ ʦʥʘ ʧʦʚʝʟʫʿʝ ʠ ʩʘ ʚʝʣʠʢʠʤ ʠ 

ʠʥʪʝʨʝʩʘʥʪʥʠʤ ʤʘʥʠʬʝʩʪʘʮʠʿʘʤʘ, ʜʦʙʨʠʤ ʧʨʦʚʦʜʦʤ ʠ ʩʣ. ʆʚʘʿ ʥʝʛʘʪʠʚʘʥ ʠʤʠ˅ ʢʦʿʠ 

ʉʨʙʠʿʘ ʠʤʘ, ʧʦʩʪʝʧʝʥʦ ʩʝ ʤʝˁʘ ʘʣʠ ʥʘ ʪʦʤʝ ʪʨʝʙʘ ʘʢʪʠʚʥʦ ʨʘʜʠʪʠ ʠʟʤʝʹʫ ʦʩʪʘʣʦʛ ʠ 

ʢʨʦʟ ʘʜʝʢʚʘʪʥʦ ʫʧʨʘʚˀʘˁʝ ʠ ʧʨʦʤʦʚʠʩʘˁʝ ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ ʉʨʙʠʿʝ. 

ɿʝʤˀʝ ʫ ʦʢʨʫʞʝˁʫ ʦʯʠʛʣʝʜʥʦ ʫʩʤʝʨʘʚʘʿʫ ʧʘʞˁʫ ʥʘ ʛʦʩʪʝ ʠʟ ɽʚʨʦʧʝ. ʅʝʢʝ ʩʝ 

ʫʜʨʫʞʫʿʫ ʠ ʧʣʘʩʠʨʘʿʫ ʩʚʦʿʫ ʪʫʨʠʪʠʯʢʫ ʧʦʥʫʜʫ ʥʘ ʰʠʨʝ ʩʚʝʪʩʢʦ ʪʨʞʠʰʪʝ. ʉ 

ʦʙʟʠʨʦʤ ʥʘ ʪʦ ʜʘ ʚʝʣʠʢʠ ʙʨʦʿ ʪʫʨʠʩʪʘ ʫ ʉʨʙʠʿʠ ʯʠʥʝ ʜʦʤʘ˂ʠ ʪʫʨʠʩʪʠ, ʪʫʨʠʩʪʠʯʢʫ 

ʧʦʥʫʜʫ ʉʨʙʠʿʝ ʪʨʝʙʘ ʜʘ ʧʨʘʪʝ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠ ʫʩʤʝʨʝʥʝ ʥʘ ʜʦʤʘ˂ʝ, ʘʣʠ ʠ ʥʘ 

ʤʝʫ́ʥʘʨʦʜʥʦ ʪʨʞʠʰʪʝ ʢʦʿʝ ʧʦʩʪʘʿʝ ʩʚʝ ʚʝ˂ʝ. 

ʉʨʙʠʿʘ ʩʚʦʿʦʤ ʪʫʨʠʩʪʠʯʢʦʤ ʧʦʥʫʜʦʤ ʜʦʩʪʘ ʟʘʦʩʪʘʿʝ ʟʘ ʦʩʪʘʣʠʤ ʜʝʩʪʠʥʘʮʠʿʘʤʘ ʫ 

ʨʝʛʠʦʥʫ, ʠ ʟʘʪʦ ʥʠʿʝ ʢʦʥʢʫʨʝʥʪʥʘ ʥʘ ʤʝʹʫʥʘʨʦʜʥʦʤ ʪʫʨʠʩʪʠʯʢʦʤ ʪʨʞʠʰʪʫ. ʉʨʙʠʿʘ 

ʙʠ, ʢʘʦ ʪʫʨʠʩʪʠʯʢʘ ʜʝʩʪʠʥʘʮʠʿʘ, ʤʦʛʣʘ ʜʘ ʟʘʫʟʤʝ ʤʥʦʛʦ ʙʦˀʫ ʧʦʟʠʮʠʿʫ ʥʘ 
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ʤʝʹʫʥʘʨʦʜʥʦʤ ʪʫʨʠʩʪʠʯʢʦʤ ʪʨʞʠʰʪʫ, ʘʣʠ ʿʝ ʥʝʦʧʭʦʜʥʦ ʪʫʨʠʩʪʠʯʢʫ ʧʦʥʫʜʫ 

ʧʨʠʣʘʛʦʜʠʪʠ ʧʦʪʨʝʙʘʤʘ ʩʘʚʨʝʤʝʥʠʭ ʪʫʨʠʩʪʘ. ʋ ʪʫʨʠʟʤʫ ʿʝ ʥʝʦʧʭʦʜʥʦ 

ʢʦʥʪʠʥʫʠʨʘʥʦ ʠʥʦʚʠʨʘˁʝ ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ, ʿʝʨ ʪʫʨʠʩʪʠ ʜʘʥʘʩ ʩʚʝ ʚʠʰʝ ʪʝʞʝ 

ʥʦʚʠʤ ʪʫʨʠʩʪʠʯʢʠʤ ʧʨʦʠʟʚʦʜʠʤʘ, ʥʦʚʠʤ ʜʝʩʪʠʥʘʮʠʿʘʤʘ, ʥʦʚʠʤ ʜʦʞʠʚˀʘʿʠʤʘ ʠ 

ʠʩʢʫʩʪʚʠʤʘ (ʄʠʣʦʚʘʥʦʚʠ˂ ʠ ʄʠʣʠ˂ʝʚʠ˂, 2014). 

ʇʨʝʤʘ ʩʪʨʘʪʝʛʠʿʠ ʨʘʟʚʦʿʘ ʪʫʨʠʟʤʘ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ, ʪʨʠ ʢˀʫʯʥʘ ʧʠʪʘˁʘ ʩʫ:  

1) ʫʩʧʦʩʪʘʚˀʘˁʝ ʠʥʩʪʠʪʫʮʠʦʥʘʣʥʝ ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ ʪʫʨʠʟʤʘ  

ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ; 

2) ʢʦʥʢʫʨʝʥʪʩʢʦ ʫʧʨʘʚˀʘˁʝ; 

3) ʧʠʪʘˁʝ ʚʦʹʩʪʚʘ. 

ʋʧʨʘʚˀʘˁʝ ʧʦʜʨʘʟʫʤʝʚʘ ʧʣʘʥʠʨʘˁʝ, ʦʨʛʘʥʠʟʦʚʘˁʝ, ʚʦʹʝˁʝ ʠ ʢʦʥʪʨʦʣʫ. ʉʨʙʠʿʘ ʿʝ 

ʠʟʛʣʝʜʘ ʫʚʝʢ ʫ ʬʘʟʠ ʧʣʘʥʠʨʘˁʘ. 
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ʆʨʛʘʥʠʟʘʮʠʿʘ ʨʝʩʫʨʩʘ ʤʫʟʠʯʢʦ - ʩʮʝʥʩʢʠʭ 

ʫʤʝʪʥʦʩʪʠ ʫ ʉʨʙʠʿʠ 
ʉʤʠˀʢʘ ɲ. ʀʩʘʢʦʚʠ˂

1*
 

1 
ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ʉʘʞʝʪʘʢ: ʋ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ ʿʦʰ ʫʚʝʢ ʩʝ ʥʝʜʦʚʦˀʥʦ ʚʨʝʜʥʫʿʫ ʜʦʛʘʹʘˁʘ ʫ 

ʢʫʣʪʫʨʠ ʠ ʫʤʝʪʥʦʩʪʠ, ʜʘ ʙʠ ʩʝ ʧʫʪʝʤ ʫʤʝʪʥʦʩʪʠ ʧʦʩʪʠʛʣʦ ʧʦʙʦˀʰʘˁʝ ʜʨʫʰʪʚʘ, ʿʝʨ 

ʧʦ ʇʣʘʪʦʥʫ "ʜʨʞʘʚʘ ʿʝ ʜʦʙʨʘ ʦʥʦʣʠʢʦ ʢʦʣʠʢʦ ʠ ʤʫʟʠʢʘ ʫ ˁʦʿ".  ʄʫʟʠʯʢʦ-ʩʮʝʥʩʢʝ 

ʫʤʝʪʥʦʩʪʠ ʥʠʩʫ ʪʦʣʠʢʦ ʢʦʤʝʨʮʠʿʘʣʥʝ ʜʘ ʙʠ ʩʘʤʝ ʦʧʩʪʘʣʝ ʥʘ ʪʨʞʠʰʪʫ 

ʦʨʠʿʝʥʪʠʩʘʥʦʤ ʥʘ ʤʘʩʦʚʥʠ, ʢʦʤʝʨʮʠʿʘʣʥʠ ʧʨʦʠʟʚʦʜ. ʄʝʹʫʪʠʤ, ʫ ʉʨʙʠʿʠ ʧʦʩʪʦʿʝ 

ʚʨʭʫʥʩʢʠ ʫʤʝʪʥʠʮʠ,  ʢʦʿʠ ʥʠʩʫ ʥʘ ʥʘʿʙʦˀʠ ʥʘʯʠʥ ʧʦʜʨʞʘʚʘʥʠ, ʥʠ ʧʣʘʩʠʨʘʥʠ. 

ʆʯʠʛʣʝʜʥʦ ʿʝ ʧʦʪʨʝʙʥʦ ʜʘ ʩʝ ʩʭʚʘʪʠ ʟʥʘʯʘʿ ʚʨʭʫʥʩʢʝ ʧʨʦʬʝʩʠʦʥʘʣʥʝ ʫʤʝʪʥʠʯʢʝ 

ʧʨʦʠʟʚʦʜˁʝ ʠ ʦʨʛʘʥʠʟʘʮʠʿʝ ʫ ʦʚʦʤ ʩʝʢʪʦʨʫ. ʅʦʚʘ ʩʪʨʫʢʪʫʨʘ ʤʝʥʘ˅ʤʝʥʪʘ, ʢʘʦ ʠ 

ʦʨʛʘʥʠʟʘʮʠʿʘ ʫ ʢʫʣʪʫʨʠ, ʤʦʨʘʿʫ ʙʠʪʠ ʩʠʥʭʨʦʥʠʟʦʚʘʥʠ ʠ ʫ ʩʚʘʢʦʤ ʜʨʫʛʦʤ ʧʦʛʣʝʜʫ 

ʫʩʢʣʘʹʝʥʠ ʩʘ ʤʦʛʫ˂ʥʦʩʪʠʤʘ ʧʨʦʬʠʪʘ, ʘʣʠ ʠ ʩʘ ʚʠʰʠʤ ʦʧʰʪʝ ʜʨʫʰʪʚʝʥʠʤ 

ʮʠˀʝʚʠʤʘ ʠ ʟʘʭʪʝʚʠʤʘ ʧʨʝʜ ʢʦʿʝ ʥʘʩ ʩʪʘʚˀʘ ʚʨʭʫʥʩʢʘ ʫʤʝʪʥʦʩʪ, ʢʘʦ ʛʣʘʚʥʘ 

ʢʦʤʧʦʥʝʥʪʘ ʨʘʟʚʦʿʘ ʧʦʩʪʠʥʜʫʩʪʨʠʿʩʢʦʛ ʜʨʫʰʪʚʘ. ʈʝʯ ʿʝ ʦ ʥʘʩʪʦʿʘˁʫ ʜʘ ʩʝ 

ʨʘʮʠʦʥʘʣʘʥ ʧʨʠʩʪʫʧ,  ʧʦʪʚʨʹʝʥʘ ʪʝʦʨʠʿʩʢʘ ʠ ʧʨʘʢʪʠʯʥʘ ʜʦʩʪʠʛʥʫ˂ʘ ʦʨʛʘʥʠʟʘʮʠʿʝ ʫ 

ʢʫʣʪʫʨʠ ʠ ʫʤʝʪʥʦʩʪʠ ʧʨʠʤʝʥʝ ʥʘ ʥʘʯʠʥ ʠ ʫ ʤʝʨʠ  ʢʦʿʠ  ˂ʝ ʜʦʧʨʠʥʝʪʠ ʜʘ ʩʝ ʫ ʩʬʝʨʠ 

ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʝ ʫʤʝʪʥʦʩʪʠ ʩʪʚʦʨʠ ʙʦˀʝ ʦʨʛʘʥʠʟʦʚʘʥ ʠ ʩʪʚʘʨʘʣʘʯʢʠ ʧʦʜʩʪʠʮʘʿʘʥ 

ʘʤʙʠʿʝʥʪ, ʫʟ ʦʯʫʚʘˁʝ ʫʤʝʪʥʠʯʢʦʛ ʠʥʪʝʛʨʠʪʝʪʘ ʠ ʨʝʣʘʪʠʚʥʝ ʩʣʦʙʦʜʝ ʫʤʝʪʥʠʯʢʦʛ 

ʩʪʚʘʨʘˁʘ. 
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Organizing resources in ʤusic performing  

arts in Serbia 

Abstract:  ʊhe value of cultural and artistic events is  not yet fully understood in Serbia, 

so important in achieving an improvement of the society.  According to Plato,  "the state 

is as good as the music in it."  Music and performing arts are not sufficiently commercial 

to survive in the market ï oriented, commercial, mass ï product society. However, in 

Serbia, there are great artists, who are not supported or marketed in the best way. 

Obviously, it is necessary to understand the importance of the high level professional 

artistic production and organization in this sector. The new management structure, as 

well as supporting cultural organizations, must be synchronized and in all other respects 
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harmonized with the current profit opportunities, but also with higher general social 

objectives and requirements that high art represents, as the main component of the post-

industrial society development. Effort has to be made for the rational approach, 

confirmed by theoretical and practical achievements, applied  in the manner and to the 

extent that will contribute to the field of music and performing arts, in order to be able to 

create a better organized and creatively stimulating environment, while preserving the 

artistic integrity and relative freedom of artistic creativity. 

Keywords: culture, music performing arts, organization, management, transition. 

JEL classification: Z11, M29 

1. ʋʚʦʜ 

ʈʘʟʚʦʿ ʢʫʣʪʫʨʝ ʿʝ ʚʝʦʤʘ ʟʥʘʯʘʿʘʥ ʟʘ ʥʘʧʨʝʜʘʢ ʜʨʫʰʪʚʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ ʿʝ ʚʨʣʦ ʚʘʞʥʦ 

ʜʘ ʜʦʙʨʦ ʦʨʛʘʥʠʟʦʚʘʥʠ ʩʠʩʪʝʤ ʧʦʜʨʞʘʚʘ ʢʫʣʪʫʨʥʝ ʠʥʩʪʠʪʫʮʠʿʝ, ʯʠʿʘ ʿʝ ʦʩʥʦʚʥʘ 

ʩʚʨʭʘ ʜʘ ʩʚʦʿʠʤ ʧʨʦʠʟʚʦʜʠʤʘ ʠ ʫʩʣʫʛʘʤʘ ʫʟʜʠʞʫ ʩʚʝʩʪ ʜʨʫʰʪʚʘ. ʋʤʝʪʥʦʩʪ ʿʝ 

ʧʦʚʝʟʘʥʘ ʩʘ ʬʦʨʤʠʨʘˁʝʤ ʠ ʰʠʨʝˁʝʤ ʜʨʫʰʪʚʝʥʠʭ ʚʨʝʜʥʦʩʪʠ, ʘ ʢʘʦ ʘʚʘʥʛʘʨʜʥʘ 

ʩʥʘʛʘ ʤʦʞʝ ʙʠʪʠ ʢʘʪʘʣʠʟʘʪʦʨ ʦʰʪʨʠʭ ʜʨʫʰʪʚʝʥʠʭ ʧʨʦʤʝʥʘ, ʩʨʝʜʩʪʚʦ ʨʘʟʚʦʿʘ ʥʦʚʝ 

ʜʨʫʰʪʚʝʥʝ ʩʚʝʩʪʠ ʢʦʿʘ ʦʜʛʦʚʘʨʘ ʥʦʚʦʿ ʩʪʚʘʨʥʦʩʪʠ (ɸʜʠʞʝʩ, 2002:13).  ɸʢʦ ʿʝ ʿʝʜʠʥʘ 

ʢʦʥʩʪʘʥʪʘ ʥʦʚʦʛ ʜʦʙʘ ʧʨʦʤʝʥʘ, ʫʤʝʪʥʦʩʪ ʿʝ ʥʝʰʪʦ ʪʨʘʿʥʦ, ʰʪʦ ʚʝʟʘʤʘ ʟʘ ʪʨʘʿʥʝ 

ʚʨʝʜʥʦʩʪʠ ʧʨʦʰʣʦʩʪʠ ʘʤʦʨʪʠʟʫʿʝ ʥʝʛʘʪʠʚʥʝ ʧʦʩʣʝʜʠʮʝ ʥʘʩʪʫʧʘˁʘ ʥʦʚʦʛ.  

Ăɼʨʫʰʪʚʦ ʿʝ ʜʦʜʝʣʠʣʦ ʫʤʝʪʥʦʩʪʠ ʟʥʘʯʘʿʘʥ ʮʠˀ -  ʜʘ ʧʦʤʦʛʥʝ ʥʘʰʠʤ ʛʨʘʹʘʥʠʤʘ ʜʘ 

ʙʫʜʫ ʫ ʜʦʜʠʨʫ ʩʘ ʧʨʦʰʣʦʰ˂ʫ, ʜʘ ʜʝʬʠʥʠʰʫ ʩʘʜʘʰˁʦʩʪ ʠ ʜʘ ʨʘʟʤʠʰˀʘʿʫ ʦ 

ʙʫʜʫ˂ʥʦʩʪʠñ(ɸʜʠʞʝʩ, 2002). ɺʝ˂ ʩʘʤ ʠʟʙʦʨ ʪʝʨʤʠʥʘ "ʟʘ ʢʫʣʪʫʨʫ" ʧʦʢʘʟʫʿʝ 

ɸʜʠʞʝʩʦʚ ʟʘʰʪʠʪʥʠʯʢʠ ʦʜʥʦʩ ʧʨʝʤʘ ʢʫʣʪʫʨʠ ʠ ʣʝʧʠʤ ʫʤʝʪʥʦʩʪʠʤʘ, ʟʘ ʢʦʿʝ ʪʨʝʙʘ 

ʩʚʝ ʦʨʛʘʥʠʟʦʚʘʪʠ, ʧʨʠʧʨʝʤʠʪʠ ʪʝʨʝʥ ʥʘ ʢʦʤʝ ˂ʝ ʩʝ ʦʥʝ ʦʜʚʠʿʘʪʠ ʥʝʩʤʝʪʘʥʦ ʠ ʥʘ 

ʥʘʿʙʦˀʠ ʥʘʯʠʥ, ʜʘ ʙʠ ʧʦʟʠʪʠʚʥʦ ʫʪʠʮʘʣʝ  ʥʘ ʮʝʣʦʢʫʧʥʦ ʜʨʫʰʪʚʦ.  ʋʤʝʪʥʦʩʪʠʤʘ ʿʝ 

ʧʦʪʨʝʙʥʘ ʟʘʰʪʠʪʘ ʜʨʫʰʪʚʘ, ʿʝʨ ʦʥʝ ʥʠʩʫ ʫʩʤʝʨʝʥʝ ʢʘ ʪʨʞʠʰʪʫ ʥʠʪʠ ʤʦʛʫ ʠʟʜʨʞʘʪʠ 

ʪʨʞʠʰʥʝ ʟʘʢʦʥʝ. ʋʤʝʪʥʠʯʢʝ ʦʨʛʘʥʠʟʘʮʠʿʝ ʥʘ ʩʣʦʙʦʜʥʦʤ ʪʨʞʠʰʪʫ ʪʝʰʢʦ ʜʘ ʤʦʛʫ 

ʜʘ ʧʨʝʞʠʚʝ ʙʝʟ ʿʘʚʥʝ ʧʦʤʦ˂ʠ, ʿʝʨ ʿʝ ʫʤʝʪʥʠʯʢʘ ʧʨʘʢʩʘ ʝʢʦʥʦʤʩʢʠ ʥʝʝʬʠʢʘʩʥʘ. ɸʢʦ 

ʩʝ ʫʤʝʪʥʦʩʪ ʧʨʠʣʘʛʦʜʠ ʢʦʤʝʨʮʠʿʘʣʥʦʤ ʜʨʫʰʪʚʫ, ʛʫʙʠ ʩʚʦʿʫ ʜʨʫʰʪʚʝʥʫ ʫʣʦʛʫ 

ʢʘʪʘʣʠʟʘʪʦʨʘ ʧʨʦʤʝʥʘ. ʊʘʿ ʛʫʙʠʪʘʢ ʩʝ ʥʝ ʤʦʞʝ ʥʘʜʦʢʥʘʜʠʪʠ, ʿʝʨ ʢʘʦ ʧʦʩʣʝʜʠʮʘ 

ʥʘʩʪʘʿʫ Ăʝʢʦʣʦʰʢʝ ʧʫʢʦʪʠʥʝñ, ʧʦʚʝ˂ʘˁʝ ʦʪʫʹʝʥʦʩʪʠ, ʜʨʫʰʪʚʦ ʢʦʿʝ ʩʝʙʠʯʥʦ ʠ 

ʭʝʜʦʥʠʩʪʠʯʢʠ ʦʜʣʘʟʠ ʫ ʩʘʤʦʫʥʠʰʪʝˁʝ  (Maslow, 1998). ʋʤʝʪʥʦʩʪʠ ʩʝ ʚʠʜʝ ʢʘʦ ʣʝʢ 

ʟʘ ʦʚʫ ʧʝʩʠʤʠʩʪʠʯʢʫ ʩʣʠʢʫ ʙʫʜʫ˂ʥʦʩʪʠ. 

ʇʦʛʣʝʜʦʤ ʥʘ ʢʦʥʢʨʝʪʥʦ ʩʪʘˁʝ ʫ ʢʫʣʪʫʨʥʦʿ ʩʪʚʘʨʥʦʩʪʠ ʉʨʙʠʿʝ, ʥʘʤʝ˂ʝ ʩʝ ʥʝʚʝʩʝʣʘ 

ʩʣʠʢʘ ʦʧʰʪʝ ʥʝʢʫʣʪʫʨʝ ʥʘ ʰʠʨʝʤ ʧʣʘʥʫ. ʉʪʘʥʦʚʥʠʮʠ ʉʨʙʠʿʝ ʩʫ ʫ ʚʝʣʠʢʦʤ ʙʨʦʿʫ 

ʥʝʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʟʘ ʜʦʛʘʹʘʿʝ ʫ ʢʫʣʪʫʨʠ, ʫʯʝʰ˂ʝ ʿʝ ʤʠʥʠʤʘʣʥʦ ʠ ʩʚʝʜʝʥʦ ʥʘ 

ʥʘʿʥʠʞʠ ʥʠʚʦ. ɼʫʛʘ ʥʘʩʠʣʥʘ ʠʟʦʣʘʮʠʿʘ ʠ ʚʝʣʠʢʝ ʧʨʝʧʨʝʢʝ ʟʘ ʧʫʪʦʚʘˁʘ ʫ 

ʠʥʦʩʪʨʘʥʩʪʚʦ, ʜʦʚʝʣʠ ʩʫ ʜʦ ʩʘʤʦʦʜʙʨʘʥʙʝʥʦʛ ʩʪʘʚʘ, ʧʦ ʢʦʤʝ ʩʪʨʘʥʝ ʢʫʣʪʫʨʝ ʠ ʥʠʩʫ 

ʪʦʣʠʢʦ ʚʨʝʜʥʝ ʧʘʞˁʝ.  ʅʝʤʦʛʫ˂ʥʦʩʪ ʧʫʪʦʚʘˁʘ ʜʦʚʝʣʘ ʿʝ ʜʦ ʩʠʪʫʘʮʠʿʝ ʜʘ ʩʝ ʜʨʫʛʝ 

ʟʝʤˀʝ ʫʧʦʟʥʘʿʫ ʧʨʝʢʦ ʪʝʣʝʚʠʟʠʿʩʢʠʭ ʩʝʨʠʿʘ ʠ ʬʠʣʤʦʚʘ ʩʫʤˁʠʚʦʛ ʢʚʘʣʠʪʝʪʘ.  

ɼʠʨʝʢʪʥʦ ʫʧʦʟʥʘʚʘˁʝ ʩʘ ʠʩʪʦʨʠʿʦʤ, ʢʫʣʪʫʨʦʤ ʠ ʫʤʝʪʥʦʰ˂ʫ ɽʚʨʦʧʝ ʠ ʩʚʝʪʘ, ʟʘ 

ʚʝ˂ʠʥʫ ʩʪʘʥʦʚʥʠʢʘ ʉʨʙʠʿʝ ʿʝ ʥʝʜʦʩʪʠʞʥʦ, ʘ ʫ ʰʢʦʣʩʢʦʤ ʩʠʩʪʝʤʫ ʚʝ˂ ʩʝ ʛʦʜʠʥʘʤʘ 

ʩʤʘˁʫʿʫ Ăʢʫʣʪʫʨʥʠñ ʧʨʦʛʨʘʤʠ (ʣʠʢʦʚʥʦ, ʤʫʟʠʯʢʦ, ʠʩʪʦʨʠʿʘ ʤʫʟʠʢʝ, ʠʩʪʦʨʠʿʘ 

ʫʤʝʪʥʦʩʪʠ).  ʅʘ ʜʫʭʦʚʥʦ ʦʩʠʨʦʤʘʰʝʥʦʤ ʪʝʨʝʥʫ ʣʘʢʦ ʿʝ ʨʘʟʚʠʪʠ Ăʧʦʪʨʝʙʝñ ʟʘ ʢʠʯʦʤ 

ʠ ʰʫʥʜʦʤ, ʩʚʠʤ ʦʥʠʤ ʰʪʦ ʥʝ ʠʟʠʩʢʫʿʝ ʤʥʦʛʦ ʚʨʝʤʝʥʘ, ʥʠ ʥʦʚʮʘ, ʥʠʪʠ 

ʢʦʥʮʝʥʪʨʠʩʘʥʦʛ ʫʯʝʰ˂ʘ. ɹʝʟ ʨʘʟʚʠʿʝʥʠʭ ʠʩʪʠʥʩʢʠʭ ʜʫʭʦʚʥʠʭ ʠ ʢʫʣʪʫʨʥʠʭ ʧʦʪʨʝʙʘ, 

ʧʦʿʝʜʠʥʘʮ ʩʝ ʥʘʣʘʟʠ ʥʘ ʚʝʪʨʦʤʝʪʠʥʠ ʛʣʦʙʘʣʥʝ ʥʘʜʢʫʣʪʫʨʝ, ʛʜʝ ʿʝ ʩʚʝ ʙʠʟʥʠʩ, ʧʘ ʠ 

ʢʫʣʪʫʨʘ.  ʄʘʩʦʚʥʘ ʧʦʪʨʦʰˁʘ Ăʢʫʣʪʫʨʥʠʭñ ʩʘʜʨʞʘʿʘ ʜʦʚʦʜʠ ʜʦ ʤʘʩʦʚʥʝ 
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ʧʨʦʠʟʚʦʜˁʝ ʤʘˁʝ ʢʫʣʪʫʨʥʠʭ ʩʘʜʨʞʘʿʘ. ʋʚʝʟʝʥʠ ʢʠʯ ʿʝ ʫ ʧʫʥʦʤ ʟʘʤʘʭʫ, ʢʫʣʪʫʨʥʘ 

ʢʦʣʦʥʠʟʘʮʠʿʘ ʫ ʪʦʢʫ (ʂʥʝʞʝʚʠ˂, 2012).  ʉʪʘʣʥʘ ʙʦʨʙʘ ʟʘ ʨʘʟʚʠʿʘˁʝ ʫʤʝʪʥʠʯʢʠʭ 

ʧʦʪʨʝʙʘ ʤʦʨʘ ʙʠʪʠ ʩʥʘʞʥʘ, ʧʦʩʝʙʥʦ ʫ ʟʝʤˀʘʤʘ ʪʨʘʥʟʠʮʠʿʝ, ʢʦʿʠʤʘ ʧʨʠʧʘʜʘ ʠ 

ʉʨʙʠʿʘ. 

2. ʈʝʩʫʨʩʠ 

ʈʝʩʫʨʩʠ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ ʫ ʢʫʣʪʫʨʠ ʥʠʩʫ ʟʘʥʝʤʘʨˀʠʚʠ, ʘ ʯʠʥʠ ʩʝ ʜʘ ʥʠʩʫ ʥʠ 

ʪʦʣʠʢʦ ʦʰʪʝ˂ʝʥʠ ʫ ʦʧʰʪʦʿ ʝʢʦʥʦʤʩʢʦʿ ʢʨʠʟʠ. ʄʘʪʝʨʠʿʘʣʥʠ ʨʝʩʫʨʩʠ ʫʤʝʪʥʠʯʢʝ 

ʉʨʙʠʿʝ ʩʫ ʨʝʣʘʪʠʚʥʦ ʦʯʫʚʘʥʠ.  ʇʦʟʦʨʠʰʪʘ, ʢʦʥʮʝʨʪʥʝ ʜʚʦʨʘʥʝ, ʢʫʣʪʫʨʥʠ ʮʝʥʪʨʠ, 

ʩʧʦʤʝʥʠʮʠ ʢʫʣʪʫʨʝ ʫ ʩʣʫʞʙʠ ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʝ ʫʤʝʪʥʦʩʪʠ ʿʝʜʥʘʢʦ ʩʫ ʚʨʝʜʥʠ ʠ ʫ 

ʬʫʥʢʮʠʿʠ ʢʘʦ ʙʠʣʦ ʛʜʝ ʫ ʩʚʝʪʫ. ʉʚʝ ʿʝ ʪʦ ʥʘʩʣʝʹʝ ʧʨʦʰʣʠʭ ʛʝʥʝʨʘʮʠʿʘ, ʦʩʪʘʚˀʝʥʦ 

ʟʘ ʙʫʜʫ˂ʥʦʩʪ, Ăʥʘ ʧʦʣʟʫñ ʩʚʠʤʘ ʥʘʤʘ.  ʇʨʦʙʣʝʤ ʥʠʢʘʜʘ ʥʠʿʝ ʙʠʦ Ăʛʜʝñ ʥʝʛʦ Ăʢʦñ ʠ 

Ăʢʘʢʦñ.  ɲʫʜʩʢʠ ʨʝʩʫʨʩʠ, ʢʘʦ ʧʨʚʦ ʫʤʝʪʥʠʮʠ,  ʥʘʿʚʘʞʥʠʿʠ ʩʫ, ʿʝʨ ʿʝ ʯʦʚʝʢ  ʪʝʤʝˀ 

ʩʚʘʢʝ ʦʨʛʘʥʠʟʘʮʠʿʝ (Chong, 2002).  ɲʫʜʩʢʠ ʬʘʢʪʦʨ ʚʘʞʘʥ ʿʝ ʟʘ ʫʩʧʝʰʥʦʩʪ ʙʠʣʦ ʢʦʿʝ 

ʢʦʤʧʘʥʠʿʝ ʩʘ 80%, ʜʦʢ ʩʚʠ ʦʩʪʘʣʠ ʨʝʩʫʨʩʠ ʟʘʫʟʠʤʘʿʫ 20%. ɿʘʧʦʩʣʝʥʠ ʫʣʘʞʫ ʩʚʘʢʦʛ 

ʜʘʥʘ ʩʚʦʿ ʢʨʝʘʪʠʚʥʠ ʨʘʜʥʠ ʧʦʪʝʥʮʠʿʘʣ. ʂʘʜʨʦʚʩʢʠ ʤʝʥʘ˅ʤʝʥʪ (ʤʝʥʘ˅ʤʝʥʪ ˀʫʜʩʢʠʭ 

ʨʝʩʫʨʩʘ) ʧʦʿʘʚʠʦ ʩʝ ʩʘ ʥʘʩʪʘʥʢʦʤ ʥʝʦʢʣʘʩʠʯʥʝ ʰʢʦʣʝ ʦʨʛʘʥʠʟʘʮʠʿʝ, ʫ ʢʦʿʦʿ ʿʝ 

ʥʘʿʚʘʞʥʠʿʠ ˀʫʜʩʢʠ ʬʘʢʪʦʨ, ʟʘʪʦ ʰʪʦ ʩʫ ʥʘʿʧʨʝ ˀʫʜʠ ʢʘʧʠʪʘʣ ʢʦʤʧʘʥʠʿʘ ʫ ʥʦʚʦʤ 

ʤʠʣʝʥʠʿʫʤʫ (ʈʘʜʦʩʘʚˀʝʚʠ˂, 1997). ʉʘʤ ʥʦʚʘʮ ʥʝ ʧʦʢʨʝ˂ʝ ʩʚʝʪ. ʋ ʥʦʚʦʿ ʝʨʠ 

ʛʣʦʙʘʣʥʦʛ ʟʥʘˁʘ, ʟʥʘˁʝ, ˀʫʜʩʢʠ ʫʤ, ʧʦʢʨʝ˂ʝ ʩʚʝ. 

ʋ ʉʨʙʠʿʠ ʧʦʩʪʦʿʠ ʚʝʣʠʢʠ ʢʘʧʠʪʘʣ ʫ ʫʤʝʪʥʠʯʢʠʤ ʨʝʩʫʨʩʠʤʘ, ʫʤʝʪʥʠʮʠʤʘ 

ʠʟʚʦʹʘʯʠʤʘ ʫ ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʦʿ ʫʤʝʪʥʦʩʪʠ. ʊʫ ʩʝ ʤʦʞʝʤʦ ʤʝʨʠʪʠ ʩʘ 

ʥʘʿʨʘʟʚʠʿʝʥʠʿʠʤ ʟʝʤˀʘʤʘ ʩʚʝʪʘ, ʿʝʨ ʿʝ ʤʫʟʠʯʢʠ ʰʢʦʣʩʢʠ ʩʠʩʪʝʤ ʿʦʰ ʫʚʝʢ ʥʘ ʚʨʣʦ 

ʚʠʩʦʢʦʤ ʥʠʚʦʫ (ʀʩʘʢʦʚʠ˂, 2012ʘ).  ʇʦʪʝʥʮʠʿʘʣʠ ʠ ʪʘʣʝʥʪʠ ʧʦʩʪʦʿʝ, ʰʢʦʣʦʚʘˁʝ 

ʫʤʝʪʥʠʢʘ ʟʘʜʦʚʦˀʘʚʘ ʚʠʩʦʢʝ ʧʨʦʬʝʩʠʦʥʘʣʥʦ-ʫʤʝʪʥʠʯʢʝ ʜʦʤʝʪʝ. ʄʝʹʫʪʠʤ, ʦʥʦ ʰʪʦ 

ʥʠʿʝ ʥʘ ʥʠʚʦʫ ʫʤʝʪʥʠʯʢʝ ʧʦʥʫʜʝ, ʿʝ ʥʠʚʦ ʪʨʘʥʩʤʠʩʠʿʝ ʦʜ ʩʪʨʘʥʝ ʤʝʥʘ˅ʝʨʘ ʫ 

ʫʤʝʪʥʦʩʪʠ, ʢʦʿʠ ʙʠ ʪʨʝʙʘʣʦ ʜʘ ʦʨʛʘʥʠʟʫʿʫ ʤʫʟʠʯʢʠ ʞʠʚʦʪ ʠ ʧʣʘʩʠʨʘʿʫ ʫʤʝʪʥʠʢʝ ʫ 

ʠʥʦʩʪʨʘʥʩʪʚʦ, ʥʘʨʘʚʥʦ, ʥʘ ʦʜʛʦʚʘʨʘʿʫ˂ʝʤ ʫʤʝʪʥʠʯʢʦʤ ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʦʤ ʥʠʚʦʫ. 

ʈʝʟʫʣʪʘʪ Ăʥʝʜʦʤʘ˂ʠʥʩʢʦʛñ ʦʜʥʦʩʘ ʧʨʝʤʘ ʫʤʝʪʥʠʮʠʤʘ ʙʠʦ ʿʝ ʦʜʣʠʚ ʧʨʝʪʝʞʥʦ 

ʤʣʘʜʠʭ ʫ ʠʥʦʩʪʨʘʥʩʪʚʦ, ʛʜʝ ʩʫ ʤʦʛʣʠ ʜʘ ʫʩʧʝʰʥʠʿʝ ʨʘʟʚʠʿʘʿʫ ʠ ʧʣʘʩʠʨʘʿʫ ʩʚʦʿʝ 

ʧʦʪʝʥʮʠʿʘʣʝ.  ɼʘ ʙʠ ʩʝ ʟʘʫʩʪʘʚʠʦ ʫʤʝʪʥʠʯʢʠ ʦʜʣʠʚ ʤʦʟʛʦʚʘ, ʧʦʪʨʝʙʥʦ ʿʝ ʫʣʦʞʠʪʠ 

ʥʘʧʦʨ ʫ ʩʪʚʘʨʘˁʝ ʙʦˀʝ ʦʨʛʘʥʠʟʘʮʠʿʝ ʫ ʫʤʝʪʥʦʩʪʠ.  

ɼʨʫʛʠ ʩʝʛʤʝʥʪ ˀʫʜʩʢʠʭ ʨʝʩʫʨʩʘ ʫ ʢʫʣʪʫʨʠ ʩʫ ʦʨʛʘʥʠʟʘʪʦʨʠ, ʤʝʥʘ˅ʝʨʠ ʫ ʫʤʝʪʥʦʩʪʠ. 

ɿʘ ʚʨʝʤʝ ɱʫʛʦʩʣʘʚʠʿʝ, ʜʨʞʘʚʘ ʩʝ ʙʨʠʥʫʣʘ ʦ ʬʠʥʘʥʩʠʨʘˁʫ ʫʤʝʪʥʦʩʪʠ ʥʘ ʜʦʤʘ˂ʝʤ 

ʪʝʨʝʥʫ, ʢʘʦ ʠ ʧʣʘʩʠʨʘˁʫ ʫʤʝʪʥʦʩʪʠ ʥʘ ʠʥʦʩʪʨʘʥʠʤ ʩʮʝʥʘʤʘ. ɼʦʢ ʩʫ ʩʝ ʪʫʨʥʝʿʝ 

ʩʦʣʠʩʪʘ ʠ ʘʥʩʘʤʙʘʣʘ ʦʜʚʠʿʘʣʝ ʧʨʝʤʘ ʤʝʹʫʜʨʞʘʚʥʠʤ ʩʧʦʨʘʟʫʤʠʤʘ, ʜʨʞʘʚʥʘ 

ʢʦʥʮʝʨʪʥʘ ʘʛʝʥʮʠʿʘ Ăɱʫʛʦʢʦʥʮʝʨʪñ ʿʝ ʩʘʤʦ ʨʝʘʣʠʟʦʚʘʣʘ ʦʥʦ ʰʪʦ ʿʝ ʚʝ˂ ʙʠʣʦ 

ʧʦʪʧʠʩʘʥʦ ʥʘ ʜʨʞʘʚʥʦʤ ʥʠʚʦʫ, ʠ ʩʚʝ ʿʝ ʩʘʚʨʰʝʥʦ ʬʫʥʢʮʠʦʥʠʩʘʣʦ. ɺʝʣʠʢʘ ʪʨʞʠʰʪʘ 

ʟʥʘʣʘ ʩʫ ʟʘ ʿʫʛʦʩʣʦʚʝʥʩʢʝ ʫʤʝʪʥʠʢʝ ʠ ʘʥʩʘʤʙʣʝ ʠ ʮʝʥʠʣʘ ʠʭ. ʊʘʜʘ ʩʫ ʪʟʚ. ʉʀɿ-ʦʚʠ 

(ʩʘʤʦʫʧʨʘʚʥʝ ʠʥʪʝʨʝʩʥʝ ʟʘʿʝʜʥʠʮʝ) ʢʫʣʪʫʨʝ ʬʫʥʢʮʠʦʥʠʩʘʣʠ ʥʘ ʙʘʟʠ ʜʝʣʝʛʘʪʩʢʦʛ 

ʩʠʩʪʝʤʘ (ʀʩʘʢʦʚʠ˂, 2012ʙ). ɼʘʥʘʩ ʫ ʩʚʝʪʫ ʪʦʤʝ ʦʜʛʦʚʘʨʘ ʩʘʚʨʝʤʝʥʠ ʤʦʜʝʣ 

Ăʧʘʨʘʜʨʞʘʚʥʝñ ʢʫʣʪʫʨʥʝ ʧʦʣʠʪʠʢʝ (Ăat armsô lengthñ), ʫ ʢʦʿʝʤ ʩʫ ʦʨʛʘʥʠʟʘʮʠʿʝ, ʢʦʿʝ 

ʩʧʨʦʚʦʜʝ ʫ ʞʠʚʦʪ ʦʜʣʫʢʝ ʜʦʥʝʰʝʥʝ ʥʘ ʜʨʞʘʚʥʦʤ ʥʠʚʦʫ, ʜʝʣʝʛʠʨʘʥʝ ʦʜ ʩʪʨʘʥʝ ʿʘʚʥʝ 

ʫʧʨʘʚʝ ʜʘ ʪʦ ʫʨʘʜʝ.  ʆʚʘʿ ʩʘʚʨʝʤʝʥʠ ʤʦʜʝʣ ʚʝ˂ ʠʤʘ ʩʚʦʿʝ ʢʦʨʝʥʝ ʫ ʉʨʙʠʿʠ (ʟʘ 

ʨʘʟʣʠʢʫ ʦʜ ʜʨʫʛʠʭ ʟʝʤʘˀʘ, ʢʦʿʝ ʥʠʩʫ ʠʤʘʣʝ ʩʘʤʦʫʧʨʘʚˀʘˁʝ), ʩʘʤʦ ʿʝ ʧʦʪʨʝʙʥʦ ʜʘ 

ʩʝ ʩʠʩʪʝʤ ʦʩʘʚʨʝʤʝʥʠ ʠ ʧʨʠʣʘʛʦʜʠ ʥʦʚʦʤ ʚʨʝʤʝʥʫ ʠ ʥʦʚʠʤ ʫʩʣʦʚʠʤʘ. ʅʘʨʘʚʥʦ, 

ˀʫʜʩʢʠ ʨʝʩʫʨʩʠ, ʢʘʜʨʦʚʠ ʫ ʢʫʣʪʫʨʠ ʩʝ ʤʦʨʘʿʫ ʩʪʘʣʥʦ ʝʜʫʢʦʚʘʪʠ, ʧʝʨʤʘʥʝʥʪʥʦ 

ʦʩʧʦʩʦʙˀʘʚʘʪʠ ʥʦʚʠʤ ʥʠʚʦʠʤʘ ʩʘʟʥʘˁʘ  ʫ ʢʫʣʪʫʨʠ, ʩʚʝʪʩʢʠʤ ʪʨʝʥʜʦʚʠʤʘ ʫ 

ʦʨʛʘʥʠʟʘʮʠʿʠ ʫ ʫʤʝʪʥʦʩʪʠ (ʩʣʦʞʝʥʠ ʩʠʩʪʝʤ ʤʘʨʢʝʪʠʥʛʘ, fund-raising, ʤʝʥʘ˅ʤʝʥʪ), 

ʢʘʦ ʠ ʦʩʝ˂ʘˁʝʤ ʟʘ ʢʫʣʪʫʨʥʝ ʧʦʪʨʝʙʝ, ʦʜ ʣʦʢʘʣʥʝ ʜʦ ʦʧʰʪʝ ʟʘʿʝʜʥʠʮʝ (ʂotler, 2003).  
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ʊʦ ʙʠ ʪʨʝʙʘʣʦ ʜʘ ʙʫʜʝ ʟʘʜʘʪʘʢ ʿʘʚʥʝ ʫʧʨʘʚʝ, ʄʠʥʠʩʪʘʨʩʪʚʘ ʢʫʣʪʫʨʝ ʠ ʉʝʢʨʝʪʘʨʠʿʘʪʘ 

ʟʘ ʢʫʣʪʫʨʫ ʛʨʘʜʘ ɹʝʦʛʨʘʜʘ, ʫ ʩʘʨʘʜˁʠ ʩʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʤ ʥʝʚʣʘʜʠʥʠʤ 

ʦʨʛʘʥʠʟʘʮʠʿʘʤʘ, ʬʦʥʜʘʮʠʿʘʤʘ ʠ ʩʚʠʤ ʨʝʣʝʚʘʥʪʥʠʤ ʯʠʥʠʦʮʠʤʘ ʢʫʣʪʫʨʥʦʛ ʞʠʚʦʪʘ 

ʉʨʙʠʿʝ. ʀ ʥʝ ʪʨʝʙʘ ʟʘʙʦʨʘʚʠʪʠ, ʢʫʣʪʫʨʘ ʠ ʫʤʝʪʥʦʩʪ ʩʫ ʧʨʦʠʟʚʦʜˁʘ, ʘ ʥʝ ʧʦʪʨʦʰˁʘ 

(ɼʨʫʢʝʨ, 1996). 

ʀ ʥʘ ʢʨʘʿʫ, the last but not the least, ˀʫʜʩʢʠ ʨʝʩʫʨʩʠ ʩʫ ʠ ʧʫʙʣʠʢʘ, ʿʝʨ ʙʝʟ ʧʫʙʣʠʢʝ 

ʥʠʿʝʜʥʘ ʘʢʪʠʚʥʦʩʪ ʫ ʢʫʣʪʫʨʠ ʠ ʫʤʝʪʥʦʩʪʠ ʥʝʤʘ ʩʤʠʩʣʘ.  ʇʫʙʣʠʢʘ ʿʝ ʠʥʪʝʛʨʘʣʥʠ ʜʝʦ 

ʫʤʝʪʥʠʯʢʦʛ ʠʩʢʫʩʪʚʘ. ʉʘʤʦ ʦʥʜʘ ʢʘʜʘ ʧʫʙʣʠʢʘ ʦʩʝ˂ʘ ʦʥʦ ʰʪʦ ʫʤʝʪʥʠʢ ʞʝʣʠ ʜʘ 

ʧʨʝʥʝʩʝ, ʢʨʝʘʪʠʚʥʠ ʧʨʦʮʝʩ ʿʝ ʮʝʣʦʚʠʪ.  ʈʘʟʚʠʿʘˁʝ ʥʘʚʠʢʘ ʢʦʜ ʧʫʙʣʠʢʝ ʤʦʨʘ ʙʠʪʠ 

ʧʣʘʥʠʨʘʥ ʧʨʦʮʝʩ, ʢʦʿʠ ʧʨʦʜʫʙˀʫʿʝ ʧʦʟʠʪʠʚʥʝ ʘʩʦʮʠʿʘʮʠʿʝ ʫ ʚʝ˂ ʜʦʞʠʚˀʝʥʦʤ 

ʜʦʛʘʹʘʿʫ (DeVeraux, 2009). ʉʚʘʢʦ ʦʜ ʥʘʩ ʥʘ ʨʘʟʣʠʯʠʪʠ ʥʘʯʠʥ ʩʭʚʘʪʘ ʰʪʘ ʪʦ ʟʥʘʯʠ 

ʫʯʝʩʪʚʦʚʘˁʝ ʫ ʫʤʝʪʥʠʯʢʦʤ ʜʦʞʠʚˀʘʿʫ, ʰʪʦ ʟʘʚʠʩʠ ʦʜ ʤʥʦʛʦ ʬʘʢʪʦʨʘ (ʩʦʮʠʿʘʣʥʠʭ, 

ʧʩʠʭʦʣʦʰʢʠʭ, ʢʫʣʪʫʨʦʣʦʰʢʠʭ, ʙʠʚʰʠʭ ʠʩʢʫʩʪʘʚʘ). ʈʘʟʙʠʿʘˁʝ ʤʠʪʘ ʦ ʫʤʝʪʥʦʩʪʠ 

ʢʘʦ ʠʟʦʣʦʚʘʥʦʤ ʛʝʪʫ ʠʟʘʙʨʘʥʝ  ʝʣʠʪʝ,  ʧʨʚʠ ʿʝ ʢʦʨʘʢ ʢʘ ʫʩʧʦʩʪʘʚˀʘˁʫ ʢʦʥʪʘʢʪʘ ʩʘ 

ʥʝʢʦʤ ʥʦʚʦʤ ʧʫʙʣʠʢʦʤ.  ʅʝʢʘʜʘʰˁʘ ʧʫʙʣʠʢʘ, ʠʟ ʚʨʝʤʝʥʘ ʧʝʜʝʩʝʪʠʭ ʠ ʰʝʟʜʝʩʝʪʠʭ 

ʛʦʜʠʥʘ ʜʚʘʜʝʩʝʪʦʛ ʚʝʢʘ, ʧʦʣʘʢʦ ʥʝʩʪʘʿʝ.  ɺʨʝʤʝ ʿʝ ʟʘ ʥʦʚʘ ʣʠʮʘ, ʟʘ ʤʣʘʜʝ.  

ʆʙʨʘʟʦʚʥʠ ʩʠʩʪʝʤ ʤʦʨʘʦ ʙʠ ʙʠʪʠ ʦʩʥʦʚʘ ʥʘ ʢʦʿʦʿ ʤʣʘʜʠ ʛʨʘʜʝ ʩʚʦʿʘ ʢʘʩʥʠʿʘ 

ʠʥʪʝʨʝʩʦʚʘˁʘ ʠ ʫʢʫʩʝ, ʚʝʟʘʥʝ ʟʘ ʧʨʘʚʫ ʫʤʝʪʥʦʩʪ (Dewey, 1938).  ɸʢʦ ʩʝ ʥʝ ʧʦʩʪʘʚʠ 

ʦʩʥʦʚʘ, ʩʚʝ ʥʘʢʥʘʜʥʝ ʘʢʮʠʿʝ ʫ ʢʫʣʪʫʨʠ ʙʠ˂ʝ ʙʝʟ ʨʝʟʫʣʪʘʪʘ. ʎʠˀ ʢʫʣʪʫʨʥʝ 

ʩʪʨʘʪʝʛʠʿʝ ʿʝ ʜʘ ʜʦʚʝʜʝ ʰʪʦ ʚʠʰʝ ˀʫʜʠ, ʠʟ ʰʪʦ ʰʠʨʝʛ ʩʦʮʠʿʘʣʥʦʛ, ʝʢʦʥʦʤʩʢʦʛ ʠ 

ʜʝʤʦʛʨʘʬʩʢʦʛ ʜʠʿʘʧʘʟʦʥʘ ʫ ʦʜʛʦʚʘʨʘʿʫ˂ʠ ʢʦʥʪʘʢʪ ʩʘ ʫʤʝʪʥʦʰ˂ʫ.  ʅʝʛʜʝ ʩʝ ʤʦʨʘ 

ʧʦʯʝʪʠ, ʧʘ ʩʝ ʫ ʣʦʢʘʣʥʦʿ ʩʨʝʜʠʥʠ ʥʘʿʣʘʢʰʝ ʤʦʛʫ ʦʨʛʘʥʠʟʦʚʘʪʠ ʧʨʝʜʘʚʘˁʘ 

ʛʦʩʪʫʿʫ˂ʠʭ ʫʤʝʪʥʠʢʘ, ʨʘʜʠʦʥʠʮʝ, ʩʝʤʠʥʘʨʠ, ʢʦʥʮʝʨʪʠ ʠ ʩʫʩʨʝʪʠ ʩʘ ʫʤʝʪʥʠʮʠʤʘ, 

ʩʚʝ ʦʥʦ ʰʪʦ ʚʨʭʫʥʩʢʫ ʫʤʝʪʥʦʩʪ ʧʨʠʙʣʠʞʘʚʘ ʦʥʠʤʘ ʢʦʿʠ ʿʦʰ ʥʝʤʘʿʫ ʥʘʚʠʢʫ ʜʘ ʿʝ 

ʢʦʥʟʫʤʠʨʘʿʫ (Dubois, 2010). ʀ ʪʫ ʥʘ ʩʮʝʥʫ ʩʪʫʧʘʿʫ ʤʝʥʘ˅ʝʨʠ ʫ ʫʤʝʪʥʦʩʪʠ ʠ 

ʢʫʣʪʫʨʠ, ʥʝ ʩʘʤʦ ʫ ʩʢʫʧʠʤ ʤʝʹʫʥʘʨʦʜʥʠʤ ʧʨʦʿʝʢʪʠʤʘ.  ʋʟ ʦʨʛʘʥʠʟʦʚʘʥʫ ʘʢʪʠʚʥʦʩʪ  

ʤʝʜʠʿʘ, ʨʘʟʙʠʿʘˁʝ ʤʠʪʘ ʦ ʝʣʠʪʥʦʩʪʠ ʠ ʧʨʠʢʘʟʠʚʘˁʝ ʫʤʝʪʥʦʩʪʠ ʢʘʦ ʩʪʦʞʝʨʘ ʨʘʟʚʦʿʘ 

ʿʝʜʥʦʛ ʜʨʫʰʪʚʘ, ʩʚʘʢʘʢʦ ʿʝ ʦʩʥʦʚʘ ʟʘ ʦʩʚʘʿʘˁʝ ʥʦʚʠʭ ʢʦʥʟʫʤʝʥʘʪʘ ʢʫʣʪʫʨʝ (Lewis, 

1990). ʇʫʙʣʠʢʘ ʥʠʿʝ Ăʢʫʧʘʮñ, ʧʫʙʣʠʢʘ ʿʝ ʧʘʨʪʥʝʨ! ɹʝʟ ʪʦʛʘ, ʙʝʟ ʦʙʥʘʚˀʘˁʘ 

ʘʫʜʠʪʦʨʠʿʫʤʘ, ʩʚʘʢʘ ʫʤʝʪʥʠʯʢʘ ʘʢʪʠʚʥʦʩʪ ʧʦʩʪʘʿʝ ʢʨʘʿˁʝ ʙʝʩʤʠʩʣʝʥʘ.   

3. SWOT ʘʥʘʣʠʟʘ ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʠʭ ʫʤʝʪʥʦʩʪʠ ʫ ʉʨʙʠʿʠ 

ʀʩʪʨʘʞʠʚʘˁʝʤ ʧʫʪʝʤ ʧʨʠʤʝʥʝ SWʆʊ ʘʥʘʣʠʟʝ, ʢʦʿʘ ʩʝ ʠʥʘʯʝ ʫʧʦʪʨʝʙˀʘʚʘ 

ʫʛʣʘʚʥʦʤ ʫ ʢʣʘʩʠʯʥʦʤ ʤʝʥʘ˅ʤʝʥʪʫ, ʤʦʛʫ˂ʝ ʿʝ ʫʪʚʨʜʠʪʠ ʪʨʝʥʫʪʥʦ ʩʪʘˁʝ ʤʫʟʠʯʢʦ-

ʩʮʝʥʩʢʠʭ ʫʤʝʪʥʦʩʪʠʫ ʉʨʙʠʿʠ.  ʉʥʘʛʝ ʠ ʩʣʘʙʦʩʪʠ (ʫʥʫʪʨʘʰˁʠ ʬʘʢʪʦʨʠ), ʢʘʦ ʠ 

ʤʦʛʫ˂ʥʦʩʪʠ ʠ ʧʨʝʪˁʝ (ʩʧʦˀʘʰˁʠ ʬʘʢʪʦʨʠ) ʩʘʤʦ ʩʫ ʥʘʟʥʘʢʝ ʫ ʩʘʜʘʰˁʝʤ 

ʪʨʘʥʟʠʮʠʦʥʦʤ ʪʨʝʥʫʪʢʫ, ʢʦʿʠ ʚʠʰʝ ʦʜ ʩʚʝʛʘ ʧʦʛʘʹʘ ʢʫʣʪʫʨʫ ʠ ʫʤʝʪʥʦʩʪ. ɽʣʝʤʝʥʪʠ 

SWʆʊ ʘʥʘʣʠʟʝ ʩʫ, ʪʘʢʦʹʝ, ʧʫʪʦʢʘʟʠ ʫ ʙʦʨʙʠ ʟʘ ʦʯʫʚʘˁʝ ʠ ʜʘˀʠ ʨʘʟʚʦʿ ʦʚʝ 

ʩʧʝʮʠʬʠʯʥʝ ʠ ʩʣʦʞʝʥʝ ʦʙʣʘʩʪʠ ʫʤʝʪʥʦʩʪʠ, ʢʦʿʘ ʥʠʿʝ ʠʤʫʥʘ, ʘ ʥʠ ʠʟʦʣʦʚʘʥʘ ʦʜ 

ʦʧʰʪʠʭ ʛʣʦʙʘʣʥʠʭ  ʪʨʝʥʜʦʚʘ (Passman, 2003). 
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S (Strengths) ï ʩʥʘʛʝ W (Weaknesses) ï ʩʣʘʙʦʩʪʠ 

ʂʚʘʣʠʪʝʪ ʫʤʝʪʥʠʢʘ ʫ ʤʫʟʠʯʢʦ ï

ʩʮʝʥʩʢʦʿ ʫʤʝʪʥʦʩʪʠ 

ʂʚʘʣʠʪʝʪʥʦ ʤʫʟʠʯʢʦ ʰʢʦʣʩʪʚʦ 

ʉʦʣʠʜʥʘ ʠʥʩʪʠʪʫʮʠʦʥʘʣʥʘ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ 

ʀʥʪʝʛʨʠʩʘʥʦʩʪ ʫ ʝʚʨʦʧʩʢʝ ʢʫʣʪʫʨʥʝ 

ʪʦʢʦʚʝ 

 

ü ʅʝʘʜʝʢʚʘʪʥʠ ʤʦʜʝʣʠ 

ʬʠʥʘʥʩʠʨʘˁʘ 

ü ʅʝʨʘʟʚʠʿʝʥʦ ʪʨʞʠʰʪʝ 

ʫʤʝʪʥʦʩʪʠ 

ü ʅʝʨʘʟʚʠʿʝʥ ʩʠʩʪʝʤ ʘʫʪʦʨʩʢʠʭ 

ʠ ʠʟʚʦʹʘʯʢʠʭ ʧʨʘʚʘ 

ʆʜʩʫʩʪʚʦ ʤʫʟʠʯʢʦʛ ʦʙʨʘʟʦʚʘˁʘ ʫ 

ʨʝʜʦʚʥʦʤ ʰʢʦʣʦʚʘˁʫ 

ʅʝʘʢʪʠʚʥʘ ʿʘʚʥʘ ʧʦʣʠʪʠʢʘ  

ü ʅʝʘʜʝʢʚʘʪʘʥ ʦʜʥʦʩ ʤʝʜʠʿʘ  

O (Opportunities) ï ʤʦʛʫ˂ʥʦʩʪʠ T (Threats) ï ʧʨʝʪˁʝ 

ʋʩʧʦʩʪʘʚˀʘˁʝ ʜʫʛʦʨʦʯʥʝ ʥʘʮʠʦʥʘʣʥʝ 

ʩʪʨʘʪʝʛʠʿʘ ʫ ʦʙʣʘʩʪʠ ʤʫʟʠʯʢʦʛ 

ʦʙʨʘʟʦʚʘˁʘ 

ü ɼʝʤʝʪʨʦʧʦʣʠʟʘʮʠʿʘ, ʩʪʚʘʨʘˁʝ 

ʥʦʚʠʭ ʥʘʚʠʢʘ ʠ ʥʦʚʝ ʧʫʙʣʠʢʝ 

ü Ăʇʨʦʩʚʝʪʠʪʝˀʩʢʦñ ʜʝʣʦʚʘˁʝ 

ʫʤʝʪʥʠʢʘ ʠ ʦʨʛʘʥʠʟʘʮʠʿʘ  

ʅʘʿʰʠʨʘ ʜʨʫʰʪʚʝʥʘ ʧʨʦʤʦʮʠʿʘ (ʩʚʘʢʝ 

ʚʨʩʪʝ) ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʝ ʫʤʝʪʥʦʩʪʠ 

ʆʙʝʟʙʝʹʝˁʝ ʧʣʘʥʩʢʦʛ ʠ ʜʫʛʦʨʦʯʥʦ 

ʠʟʚʝʩʥʦʛ ʬʠʥʘʥʩʠʨʘˁʘ 

ɼʫʙˀʘ ʠʥʪʝʛʨʘʮʠʿʘ ʩʘ ʜʨʫʛʠʤ 

ʜʨʫʰʪʚʝʥʠʤ ʠ ʧʨʠʚʨʝʜʥʠʤ 

ʜʝʣʘʪʥʦʩʪʠʤʘ 

ʈʘʟʣʠʯʠʪʠ ʦʙʣʠʮʠ ʧʘʨʪʥʝʨʩʪʚʘ, 

ʧʦʩʝʙʥʦ ʤʝʹʫʥʘʨʦʜʥʘ ʩʘʨʘʜˁʘ 

ü ʀʤʧʣʝʤʝʥʪʘʮʠʿʘ ʤʝʥʘ˅ʤʝʥʪʘ 

ʅʝʣʦʿʘʣʥʘ ʪʨʞʠʰʥʘ ʫʪʘʢʤʠʮʘ ʩʘ ʪʟʚ. 

ʧʦʧʫʣʘʨʥʠʤ ʤʫʟʠʯʢʠʤ ʞʘʥʨʦʚʠʤʘ 

ʀʥʜʫʩʪʨʠʿʘʣʠʟʘʮʠʿʘ ʤʫʟʠʯʢʝ 

ʧʨʦʜʫʢʮʠʿʝ 

ü ʄʝʜʠʿʩʢʘ ʢʦʥʢʫʨʝʥʮʠʿʘ 

ü ʅʦʚʝ ʪʝʭʥʦʣʦʛʠʿʝ, ʧʦʩʝʙʥʦ 

ʀʥʪʝʨʥʝʪ ʢʦʿʠ ʫʛʨʦʞʘʚʘ 

ʘʫʪʦʨʩʢʘ ʠ ʠʟʚʦʹʘʯʢʘ ʧʨʘʚʘ 

ü ʆʜʣʠʚ ʤʦʟʛʦʚʘ (brain drain) 

 

ʉʥʘʛʝ (S)  

- ʂʚʘʣʠʪʝʪ ʫʤʝʪʥʠʢʘ ʫ ʤʫʟʠʯʢʦ ïʩʮʝʥʩʢʦʿ ʫʤʝʪʥʦʩʪʠ 

ʉʨʧʩʢʠ ʫʤʝʪʥʠʮʠ ʩʝ ʤʦʛʫ ʤʝʨʠʪʠ ʩʘ ʚʨʭʫʥʩʢʠʤ ʫʤʝʪʥʠʮʠʤʘ ʩʚʝʪʘ, ʰʪʦ ʿʝ ʜʦʢʘʟʘʥʦ 

ʤʥʦʛʦ ʧʫʪʘ ʫ ʧʨʦʰʣʦʩʪʠ (ʩʦʧʨʘʥ ɼʘʥʠʮʘ ʄʘʩʪʠʣʦʚʠ˂ ʙʠʣʘ ʿʝ ʥʘʿʦʤʠˀʝʥʠʿʘ 

Ăɺʘʛʥʝʨʠʿʘʥʢʘñ ʍʝʨʙʝʨʪʘ ʬʦʥ ʂʘʨʘʿʘʥʘ, ʚʠʦʣʠʥʠʩʪʘ ʉʨʝʪʝʥ ʂʨʩʪʠ˂ ʿʝ ʢʦʥʮʝʨʪ-

ʤʘʿʩʪʦʨ ʄʠʥʭʝʥʩʢʝ ʬʠʣʭʘʨʤʦʥʠʿʝ, ʜʠʨʠʛʝʥʪ ɹʦʿʘʥ ʉʫʹʠ˂ ʫʩʧʝʰʥʦ ʿʝ ʚʦʜʠʦ 

ʐʚʝʜʩʢʫ ʬʠʣʭʘʨʤʦʥʠʿʫ, ʚʠʦʣʦʥʯʝʣʠʩʪʢʠˁʘ ʂʩʝʥʠʿʘ ɱʘʥʢʦʚʠ˂ ʿʝ ʥʦʩʠʣʘʮ 

ʧʨʝʩʪʠʞʥʠʭ ʩʚʝʪʩʢʠʭ ʥʘʛʨʘʜʘ). 

- ʂʚʘʣʠʪʝʪʥʦ ʤʫʟʠʯʢʦ ʰʢʦʣʩʪʚʦ 

ɿʘʭʚʘˀʫʿʫ˂ʠ ʿʦʰ ʫʚʝʢ ʦʯʫʚʘʥʦʤ ʠ ʜʨʞʘʚʥʦ ʧʦʜʨʞʘʚʘʥʦʤ ʤʫʟʠʯʢʦʤ ʰʢʦʣʩʪʚʫ, 

ʫʤʝʪʥʠʮʠ ʜʦʙʠʿʘʿʫ ʿʦʰ ʟʘ ʚʨʝʤʝ ʰʢʦʣʦʚʘˁʘ ʚʨʭʫʥʩʢʠ ʠʟʚʦʹʘʯʢʠ ʢʚʘʣʠʪʝʪ ʠ 

ʧʨʠʧʨʝʤʫ ʟʘ ʜʘˀʠ ʨʘʟʚʦʿ.   

- ʉʦʣʠʜʥʘ ʠʥʩʪʠʪʫʮʠʦʥʘʣʥʘ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ 

ɼʨʞʘʚʥʝ ʠʥʩʪʠʪʫʮʠʿʝ ʬʫʥʢʮʠʦʥʠʰʫ ʢʘʦ ʨʝʣʘʪʠʚʥʦ ʩʦʣʠʜʥʘ ʧʦʜʨʰʢʘ ʤʫʟʠʯʢʦ-

ʩʮʝʥʩʢʦʿ ʫʤʝʪʥʦʩʪʠ.  ɸʢʪʠʚʠʨʘʥ ʿʝ ʠ ʩʝʢʪʦʨ ʥʝʚʣʘʜʠʥʠʭ  ʦʨʛʘʥʠʟʘʮʠʿʘ, ʦʜ ʢʦʿʠʭ ʩʫ 

ʥʝʢʝ ʜʦ ʩʢʦʨʘ ʪʨʘʞʠʣʝ ʥʘʯʠʥ ʜʘ ʩʝ ʫʢˀʫʯʝ ʫ ʫʤʝʪʥʠʯʢʝ ʘʢʪʠʚʥʦʩʪʠ, ʘ ʥʝʢʝ ʚʝ˂ 

ʜʫʞʝ ʚʨʝʤʝ ʫʩʧʝʰʥʦ ʬʫʥʢʮʠʦʥʠʰʫ (ʄʫʟʠʯʢʘ ʦʤʣʘʜʠʥʘ, ʂʫʣʪʫʨʥʦ-ʧʨʦʩʚʝʪʥʘ 

ʟʘʿʝʜʥʠʮʘ ʉʨʙʠʿʝ, ʋʤʝʪʥʠʯʢʘ ʫʜʨʫʞʝˁʘ, ɹʘʣʢʘʥʢʫʣʪ). 
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- ʀʥʪʝʛʨʠʩʘʥʦʩʪ ʫ ʝʚʨʦʧʩʢʝ ʢʫʣʪʫʨʥʝ ʪʦʢʦʚʝ 

ʉʨʧʩʢʠ ʫʤʝʪʥʠʮʠ ʩʫ ʙʠʣʠ ʫʢˀʫʯʝʥʠ ʫ ʝʚʨʦʧʩʢʝ ʫʤʝʪʥʠʯʢʝ ʪʦʢʦʚʝ ʠ ʢʘʜʘ ʿʝ ʪʦ ʙʠʣʦ 

ʩʢʦʨʦ ʥʝʤʦʛʫ˂ʝ, ʜʘ ʙʠ ʩʝ ʙʘʰ ʥʘ ʫʤʝʪʥʠʯʢʦʤ ʧʣʘʥʫ ʦʩʚʦʿʠʣʠ ʧʦʟʠʪʠʚʥʠ ʧʦʝʥʠ ʫ 

ʪʝʰʢʠʤ ʚʨʝʤʝʥʠʤʘ ʪʨʘʥʟʠʮʠʿʝ ʠ ʥʝʩʠʛʫʨʥʦʩʪʠ. 

 

ʉʣʘʙʦʩʪʠ (W)  

- ʅʝʘʜʝʢʚʘʪʥʠ ʤʦʜʝʣʠ ʬʠʥʘʥʩʠʨʘˁʘ 

ɱʦʰ ʫʚʝʢ ʥʠʿʝ ʧʨʦʥʘʹʝʥ ʦʜʛʦʚʘʨʘʿʫ˂ʠ ʥʘʯʠʥ ʜʘ ʩʝ ʧʨʦʿʝʢʪʠ ʚʨʭʫʥʩʢʝ ʫʤʝʪʥʠʯʢʝ 

ʚʨʝʜʥʦʩʪʠ ʠ  ʚʨʭʫʥʩʢʠ ʫʤʝʪʥʠʮʠ ʘʜʝʢʚʘʪʥʦ ʥʘʛʨʘʜʝ. ɹʫ˅ʝʪʩʢʠ ʩʠʩʪʝʤ ʿʝʜʥʘʢʦʛ 

ʚʨʝʜʥʦʚʘˁʘ ʥʝ ʜʝʣʫʿʝ ʤʦʪʠʚʘʮʠʦʥʦ ʥʘ ʫʥʘʧʨʝʹʝˁʝ ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʝ ʫʤʝʪʥʦʩʪʠ. 

- ʅʝʨʘʟʚʠʿʝʥʦ ʪʨʞʠʰʪʝ ʫʤʝʪʥʦʩʪʠ 

ʉʨʧʩʢʦ ʪʨʞʠʰʪʝ ʫʤʝʪʥʦʩʪʠ ʥʠʿʝ ʜʦʚʦˀʥʦ ʨʘʟʚʠʿʝʥʦ ʥʠʪʠ ʬʣʝʢʩʠʙʠʣʥʦ ʜʘ 

ʘʧʩʦʨʙʫʿʝ ʠ ʧʦʜʨʞʠ ʨʘʟʣʠʯʠʪʦʩʪʠ ʫ ʫʤʝʪʥʠʯʢʦʤ ʩʪʚʘʨʘʣʘʰʪʚʫ. 

- ʅʝʨʘʟʚʠʿʝʥ ʩʠʩʪʝʤ ʫ ʦʙʣʘʩʪʠ ʘʫʪʦʨʩʢʠʭ ʠ ʠʟʚʦʹʘʯʢʠʭ ʧʨʘʚʘ 

ʅʘʿʤʘˁʝ ʟʘʰʪʠ˂ʝʥʠ ʩʫ ʫʤʝʪʥʠʮʠ ʠʟʚʦʹʘʯʠ ʫ ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʦʿ ʫʤʝʪʥʦʩʪʠ, ʿʝʨ 

ʟʘʢʦʥ ʢʦʿʠʤ ʩʝ ʰʪʠʪʝ  ʠʟʚʦʹʘʯʢʘ (Ăʤʘʣʘñ) ʧʨʘʚʘ ʥʠʿʝ ʜʦʚʦˀʥʦ ʿʘʩʘʥ ʫ ʪʦʤ ʜʦʤʝʥʫ 

(ɿʘʢʦʥ ʦ ʘʫʪʦʨʩʢʠʤ ʠ ʩʨʦʜʥʠʤ ʧʨʘʚʠʤʘ) 

- ʆʜʩʫʩʪʚʦ ʤʫʟʠʯʢʦʛ ʦʙʨʘʟʦʚʘˁʘ ʫ ʨʝʜʦʚʥʦʤ ʰʢʦʣʦʚʘˁʫ 

ʅʝʜʦʩʪʘʪʘʢ ʧʨʘʚʦʛ ʤʫʟʠʯʢʦʛ ʦʙʨʘʟʦʚʘˁʘ ʫ ʨʝʜʦʚʥʦʤ ʰʢʦʣʦʚʘˁʫ, ʢʘʦ ʠ ʥʝʩʪʘʥʘʢ 

ʦʨʛʘʥʠʟʦʚʘʥʦʛ ʫʧʦʟʥʘʚʘˁʘ ʩʘ ʤʫʟʠʢʦʤ, ʦʧʝʨʦʤ ʠ ʙʘʣʝʪʦʤ ʦʜ ʥʘʿʨʘʥʠʿʝʛ ʫʟʨʘʩʪʘ,  

ʜʦʚʦʜʠ ʜʦ ʧʝʨʤʘʥʝʥʪʥʦʛ ʩʤʘˁʝˁʘ ʘʫʜʠʪʦʨʠʿʫʤʘ, ʘ ʟʘʪʠʤ ʠ ʜʦ ʩʪʚʘʨʘˁʘ ʦʧʰʪʝʛ 

ʩʪʘˁʘ ʥʝʢʫʣʪʫʨʝ.  

- ʅʝʘʢʪʠʚʥʘ ʿʘʚʥʘ ʧʦʣʠʪʠʢʘ  

ɱʘʚʥʘ ʧʦʣʠʪʠʢʘ ʫ ʦʙʣʘʩʪʠ ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʝ ʫʤʝʪʥʦʩʪʠ ʿʝ ʙʝʟ ʢʦʥʪʠʥʫʠʪʝʪʘ, ʘ 

ʩʧʦʨʘʜʠʯʥʝ ʘʢʮʠʿʝ ʥʘ ʪʦʤ ʧʣʘʥʫ ʩʫ ʫʛʣʘʚʥʦʤ ʭʘʦʪʠʯʥʝ, ʥʝʧʨʠʧʨʝʤˀʝʥʝ ʠ 

ʥʝʢʦʥʟʠʩʪʝʥʪʥʦ ʩʧʨʦʚʝʜʝʥʝ (ɫʫʢʠ˂, 2011). 

- ʅʝʘʜʝʢʚʘʪʘʥ ʦʜʥʦʩ ʤʝʜʠʿʘ  

ʋʤʝʪʥʠʯʢʘ ʤʫʟʠʢʘ ʥʠʢʘʜ ʥʠʿʝ ʟʘʫʟʝʣʘ ʦʜʛʦʚʘʨʘʿʫ˂ʝ ʤʝʩʪʦ ʫ ʤʝʜʠʿʠʤʘ ʉʨʙʠʿʝ.  

ʏʠʥʠ ʩʝ ʜʘ ʩʫ ʜʦʛʘʹʘʿʠ ʥʘ ʪʦʤ ʧʣʘʥʫ ʥʝʠʥʪʝʨʝʩʘʥʪʥʠ ʤʝʜʠʿʩʢʠʤ ʢʫ˂ʘʤʘ. ɹʝʟ 

ʤʝʜʠʿʩʢʝ Ăʧʦʢʨʠʚʝʥʦʩʪʠñ ʜʦʛʘʹʘʿʠ ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʝ ʫʤʝʪʥʦʩʪʠ ʥʝ ʟʘʫʟʠʤʘʿʫ ʧʨʘʚʦ 

ʤʝʩʪʦ ʫ ʫʤʝʪʥʠʯʢʦʤ ʤʠˀʝʫ, ʘ ʟʙʦʛ ʦʩʢʫʜʥʦʩʪʠ ʠʥʬʦʨʤʘʮʠʿʘ, ʯʝʩʪʦ ʩʝ ʜʦʛʘʹʘ ʜʘ ʿʝ ʠ 

ʧʦʩʝ˂ʝʥʦʩʪ ʩʣʘʙʘ (ʀʩʘʢʦʚʠ˂, 2010). 

 

ʄʦʛʫ˂ʥʦʩʪʠ (ʆ) 

- ʋʩʧʦʩʪʘʚˀʘˁʝ ʜʫʛʦʨʦʯʥʝ ʥʘʮʠʦʥʘʣʥʝ ʩʪʨʘʪʝʛʠʿʘ ʫ ʦʙʣʘʩʪʠ ʤʫʟʠʯʢʦʛ 

ʦʙʨʘʟʦʚʘˁʘ (ʚʝʟʘ ʤʫʟʠʯʢʦʛ ʠ ʨʝʜʦʚʥʦʛ ʰʢʦʣʩʪʚʘ) 

ʋ ʦʙʨʘʟʦʚʘˁʫ ʙʫʜʫ˂ʝ ʧʫʙʣʠʢʝ ʦʜ ʤʘʣʠʭ ʥʦʛʫ ʠ ʩʪʚʘʨʘˁʫ ˁʠʭʦʚʠʭ ʢʫʣʪʫʨʥʠʭ 

ʧʦʪʨʝʙʘ ʠ ʥʘʚʠʢʘ ʣʝʞʠ ʙʫʜʫ˂ʥʦʩʪ ʦʧʩʪʘʥʢʘ ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʝ ʫʤʝʪʥʦʩʪʠ. 

- ɼʝʤʝʪʨʦʧʦʣʠʟʘʮʠʿʘ, ʩʪʚʘʨʘˁʝ ʥʦʚʠʭ ʥʘʚʠʢʘ ʠ ʥʦʚʝ ʧʫʙʣʠʢʝ 

ʐʠʨʝˁʝʤ ʧʦˀʘ ʫʤʝʪʥʠʯʢʦʛ ʜʝʣʦʚʘˁʘ ʥʘ ʧʨʦʩʪʦʨ ʮʝʣʝ ʉʨʙʠʿʝ ʩʪʚʦʨʠʦ ʙʠ ʩʝ ʚʝ˂ʠ 

ʘʫʜʠʪʦʨʠʿʫʤ, ʥʘ ʢʦʿʠ ʙʠ ʩʝ, ʠʥʪʝʨʘʢʪʠʚʥʦ, ʦʨʛʘʥʠʟʦʚʘʥʦ ʠ ʧʝʨʤʘʥʝʥʪʥʦ ʜʝʣʦʚʘʣʦ ʫ 

ʮʠˀʫ ʩʪʚʘʨʘˁʘ ʢʫʣʪʫʨʥʠʭ ʥʘʚʠʢʘ ʠ ʧʦʪʨʝʙʘ (Tatjakova et al, 2012). 

- Ăʇʨʦʩʚʝʪʠʪʝˀʩʢʦñ ʜʝʣʦʚʘˁʝ ʫʤʝʪʥʠʢʘ ʠ ʦʨʛʘʥʠʟʘʮʠʿʘ  

ʋʧʦʨʥʠʤ, ʜʫʛʦʪʨʘʿʥʠʤ, ʦʨʛʘʥʠʟʦʚʘʥʠʤ ʠ ʧʨʦʤʠʰˀʝʥʠʤ ʫʤʝʪʥʠʯʢʠʤ ʜʝʣʦʚʘˁʝʤ 

ʫʤʝʪʥʠʢʘ ʥʘ ʮʝʣʦʿ ʪʝʨʠʪʦʨʠʿʠ ʟʝʤˀʝ ʤʦʛʘʦ ʙʠ ʩʝ ʦʧʣʝʤʝʥʠʪʠ  ʢʫʣʪʫʨʥʠ ʥʠʚʦ, ʘ 

ʩʘʤʠʤ ʪʠʤ ʠ ʥʠʚʦ ʩʚʝʩʪʠ ʟʘʿʝʜʥʠʮʝ.       

- ʅʘʿʰʠʨʘ ʜʨʫʰʪʚʝʥʘ ʧʨʦʤʦʮʠʿʘ (ʩʚʘʢʝ ʚʨʩʪʝ) ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʝ ʫʤʝʪʥʦʩʪʠ. 

ʋ ʦʨʛʘʥʠʟʦʚʘʥʦʿ ʘʢʮʠʿʠ ʧʨʦʤʦʚʠʩʘˁʘ ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʝ ʫʤʝʪʥʦʩʪʠ ʤʦʨʘʣʘ ʙʠ 

ʫʯʝʩʪʚʦʚʘʪʠ ʨʝʩʦʨʥʘ ʤʠʥʠʩʪʘʨʩʪʚʘ, ʤʝʜʠʿʠ, ʮʝʥʪʨʠ ʢʫʣʪʫʨʝ, ʣʦʢʘʣʥʝ ʩʘʤʦʫʧʨʘʚʝ ʠ 

ʩʚʠ ʜʨʫʛʠ ʨʝʣʝʚʘʥʪʥʠ ʬʘʢʪʦʨʠ. 

- ʆʙʝʟʙʝʹʝˁʝ ʧʣʘʥʩʢʦʛ ʠ ʜʫʛʦʨʦʯʥʦ ʠʟʚʝʩʥʦʛ ʬʠʥʘʥʩʠʨʘˁʘ 
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ɹʝʟ ʢʦʥʪʠʥʫʠʨʘʥʦʛ ʬʠʥʘʥʩʠʨʘˁʘ ʠ ʥʘʿʚʝ˂ʝ ʫʤʝʪʥʠʯʢʝ ʠʜʝʿʝ ʦʩʪʘ˂ʝ ʩʘʤʦ ï ʠʜʝʿʝ 

(ʂʦʣʙʝʨ, 2012). 

- ɼʫʙˀʘ ʠʥʪʝʛʨʘʮʠʿʘ ʩʘ ʜʨʫʛʠʤ ʜʨʫʰʪʚʝʥʠʤ ʠ ʧʨʠʚʨʝʜʥʠʤ ʜʝʣʘʪʥʦʩʪʠʤʘ 

ʋ ʪʨʘʥʟʠʮʠʦʥʠʤ ʧʨʝʚʠʨʘˁʠʤʘ ʩʪʚʦʨʝʥʝ ʩʫ ʚʝʦʤʘ ʧʨʦʬʠʪʥʝ ʦʨʛʘʥʠʟʘʮʠʿʝ ʠ 

ʢʦʤʧʘʥʠʿʝ, ʢʦʿʝ ʪʨʝʙʘ ʤʦʪʠʚʠʩʘʪʠ ʜʘ, ʢʨʦʟ ʧʦʨʝʩʢʝ ʠ ʜʨʫʛʝ ʦʣʘʢʰʠʮʝ, ʩʧʦʥʟʦʨʩʪʚʦ, 

ʜʦʥʘʪʦʨʩʪʚʦ, ʤʝʮʝʥʘʪʩʪʚʦ)ʧʦʤʘʞʫ ʫʤʝʪʥʠʯʢʝ ʤʘʥʠʬʝʩʪʘʮʠʿʝ ʠ ʧʨʦʛʨʘʤʝ (ʊʘi, 

2012).    

- ʈʘʟʣʠʯʠʪʠ ʦʙʣʠʮʠ ʧʘʨʪʥʝʨʩʪʚʘ, ʧʦʩʝʙʥʦ ʤʝʹʫʥʘʨʦʜʥʘ ʩʘʨʘʜˁʘ 

ʄʝʹʫʥʘʨʦʜʥʘ ʩʘʨʘʜˁʘ ʫ ʫʤʝʪʥʦʩʪʠ ʦʜ ʚʠʪʘʣʥʦʛ ʿʝ ʟʥʘʯʘʿʘ ʟʘ ʫʤʝʪʥʠʯʢʫ ʩʮʝʥʫ 

ʉʨʙʠʿʝ, ʢʦʿʘ ʧʦʩʣʝ ʛʦʜʠʥʘ ʠʟʦʣʘʮʠʿʝ ʿʦʰ ʫʚʝʢ ʤʦʨʘ ʧʦʥʦʚʦ ʜʘ ʩʝ ʜʦʢʘʟʫʿʝ ʫ ʩʚʝʪʫ.  

ʄʝʹʫʜʨʞʘʚʥʠ ʠ ʤʝʹʫʨʝʛʠʦʥʘʣʥʠ  ʩʧʦʨʘʟʫʤʠ ʫ ʦʙʣʘʩʪʠ ʢʫʣʪʫʨʝ ʧʦʣʘʟʥʘ ʩʫ ʪʘʯʢʘ ʟʘ 

ʧʘʨʪʥʝʨʩʢʠ ʦʜʥʦʩ ʫ ʤʝʹʫʥʘʨʦʜʥʦʿ ʩʘʨʘʜˁʠ.  ʉʚʘʢʠ ʦʙʣʠʢ ʤʝʹʫʥʘʨʦʜʥʝ ʩʘʨʘʜˁʝ, ʥʘ 

ʨʘʚʥʦʧʨʘʚʥʠʤ ʦʩʥʦʚʘʤʘ, ʜʦʧʨʠʥʦʩʠ ʙʦˀʝʤ ʢʚʘʣʠʪʝʪʫ ʫʤʝʪʥʠʯʢʝ ʧʨʦʜʫʢʮʠʿʝ ʫ 

ʟʝʤˀʠ. 

- ʀʤʧʣʝʤʝʥʪʘʮʠʿʘ ʤʝʥʘ˅ʤʝʥʪʘ 

ɼʠʩʮʠʧʣʠʥʝ  ʢʣʘʩʠʯʥʦʛ ʤʝʥʘ˅ʤʝʥʪʘ ʿʦʰ ʫʚʝʢ ʩʝ ʩʪʠʜˀʠʚʦ ʧʨʠʤʝˁʫʿʫ ʥʘ ʪʝʨʝʥʫ 

ʦʨʛʘʥʠʟʦʚʘˁʘ ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʝ ʫʤʝʪʥʦʩʪʠ. ɺʦʜʝ˂ʠ ˀʫʜʠ ʢʦʥʮʝʨʪʥʠʭ ʘʛʝʥʮʠʿʘ  

ʥʠʩʫ ʧʨʘʚʠ ʤʝʥʘ˅ʝʨʠ,  ʘ ʥʝ˂ʝ ʥʠ ʤʦʨʘʪʠ ʜʘ ʙʫʜʫ ʩʚʝ ʜʦʢ ʜʨʞʘʚʘ ʫ ʧʦʪʧʫʥʦʩʪʠ  

ʙʫ˅ʝʪʩʢʠ ʬʠʥʘʥʩʠʨʘ ˁʠʭʦʚʝ ʘʢʪʠʚʥʦʩʪʠ ʠ ʧʨʦʛʨʘʤʝ.  ʄʝʰʦʚʠʪ ʩʠʩʪʝʤ 

ʬʠʥʘʥʩʠʨʘˁʘ ʤʦʛʘʦ ʙʠ ʙʠʪʠ ʜʦʙʨʘ ʧʦʣʘʟʥʘ ʪʘʯʢʘ ʟʘ ʦʞʠʚˀʘʚʘˁʝ ʧʨʘʚʝ ʤʝʥʘ˅ʝʨʩʢʝ 

ʘʢʪʠʚʥʦʩʪʠ ʦʨʛʘʥʠʟʘʪʦʨʘ ʫ ʢʫʣʪʫʨʠ, ʢʦʿʠ ʩʫ ʩʝ ʫʩʧʘʚʘʣʠ ʫ ʩʚʦʿʦʿ ʬʠʥʘʥʩʠʿʩʢʦʿ 

ʩʠʛʫʨʥʦʩʪʠ (ɫʫʢʠ˂, 2011). 

 

ʇʨʝʪˁʝ (ʊ) 

- ʅʝʣʦʿʘʣʥʘ ʪʨʞʠʰʥʘ ʫʪʘʢʤʠʮʘ ʩʘ ʪʟʚ. ʧʦʧʫʣʘʨʥʠʤ ʤʫʟʠʯʢʠʤ ʞʘʥʨʦʚʠʤʘ 

ɺʨʭʫʥʩʢʘ ʫʤʝʪʥʠʯʢʘ ʤʫʟʠʢʘ ʥʠʛʜʝ ʥʝ ʤʦʞʝ ʜʘ ʩʝ ʪʘʢʤʠʯʠ ʩʘ ʤʘʩʦʚʥʦʰ˂ʫ ʟʘʙʘʚʥʝ, 

ʥʘʨʦʜʥʝ ʠ ʦʩʪʘʣʝ Ăʣʘʢʝñ  ʤʫʟʠʢʝ.  ʀʟʜʘʚʘʯʢʝ ʢʫ˂ʝ ʫ ʉʨʙʠʿʠ ʧʦʚʝʣʝ ʩʫ ʩʝ ʟʘ ʣʘʢʦʤ 

ʟʘʨʘʜʦʤ, ʩʤʘˁʠʚʰʠ ʠʟʜʘˁʘ ʢʣʘʩʠʯʥʝ ʤʫʟʠʢʝ.      

- ʀʥʜʫʩʪʨʠʿʘʣʠʟʘʮʠʿʘ ʤʫʟʠʯʢʝ ʧʨʦʜʫʢʮʠʿʝ 

ʂʦʥʮʝʨʪ, ʦʧʝʨʘ, ʙʘʣʝʪ, ʿʝʜʠʥʩʪʚʝʥ ʩʫ ʠ ʥʝʧʦʥʦʚˀʠʚ ʞʠʚʠ ʜʦʞʠʚˀʘʿ.  ʆʥʠ ʩʝ ʤʦʛʫ 

ʧʦʥʦʚʠʪʠ ʚʠʰʝ ʧʫʪʘ, ʘʣʠ ʥʠʢʘʜ ʥʝ ʤʦʛʫ ʜʦʩʪʠ˂ʠ ʤʘʩʦʚʥʦʩʪ ʠʥʜʫʩʪʨʠʿʝ ʟʘʙʘʚʝ.  ʋ 

ʪʦʤ Ăʭʝʥʜʠʢʝʧʫñ ʣʝʞʠ ʝʢʩʢʣʫʟʠʚʥʦʩʪ ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʦʛ ʜʦʞʠʚˀʘʿʘ, ʘʣʠ ʠ ʦʧʘʩʥʦʩʪ 

ʜʘ ʩʝ ʦʚʘʿ ʪʝʨʝʥ ʧʨʝʪʚʦʨʠ ʫ ʛʝʪʦ ʫ ʢʦʤʝ ˂ʝ ʫʞʠʚʘʪʠ ʤʘʣʠ ʙʨʦʿ ʦʜʘʙʨʘʥʠʭ (Riļ, 

2012).   

- ʄʝʜʠʿʩʢʘ ʢʦʥʢʫʨʝʥʮʠʿʘ 

ʅʠʰʪʘ ʥʝ ʤʦʞʝ ʥʘʜʦʢʥʘʜʠʪʠ ʞʠʚʠ ʜʦʞʠʚˀʘʿ ʢʦʥʮʝʨʪʘ. ʄʝʹʫʪʠʤ, ʫ ʩʘʚʨʝʤʝʥʦʤ 

ʜʨʫʰʪʚʫ ʚʨʝʤʝʥʘ ʿʝ ʩʚʝ ʤʘˁʝ, ʩʘʚʨʝʤʝʥʠ ʯʦʚʝʢ ʿʝ ʫʞʫʨʙʘʥ, ʟʘʧʦʩʣʝʥ, ʘ ʫ ʩʣʦʙʦʜʥʦ 

ʚʨʝʤʝ ʫʛʣʘʚʥʦʤ  ʧʘʩʠʚʘʥ. ʊʝʣʝʚʠʟʠʿʘ, ʩʧʝʮʠʿʘʣʠʟʦʚʘʥʠ ʢʘʥʘʣʠ, ʘ ʫ ʥʦʚʠʿʝ ʚʨʝʤʝ 

ʀʥʪʝʨʥʝʪ ʠ ɼɺɼ ʩʥʠʤʮʠ, ʜʦʚʝʣʠ ʩʫ ʢʦʥʮʝʨʪʥʫ ʩʘʣʫ ʫ ʢʫ˂ʫ. ɾʠʚʠ ʢʦʥʮʝʨʪʠ ʛʫʙʝ 

ʧʫʙʣʠʢʫ, ʘ ʧʫʙʣʠʢʘ ʛʫʙʠ ʿʝʜʠʥʩʪʚʝʥ ʜʦʞʠʚˀʘʿ ʞʠʚʦʛ ʩʫʩʨʝʪʘ ʩʘ ʫʤʝʪʥʠʮʠʤʘ, ʥʘ 

ʜʫʛʝ ʩʪʘʟʝ ʠ  ʩʘʤʫ ʧʦʪʨʝʙʫ ʟʘ ʦʜʣʘʩʢʦʤ ʫ ʢʦʥʮʝʨʪʥʫ ʜʚʦʨʘʥʫ ʠʣʠ ʦʧʝʨʫ.   

- ʅʦʚʝ ʪʝʭʥʦʣʦʛʠʿʝ, ʧʦʩʝʙʥʦ ʀʥʪʝʨʥʝʪ ʢʦʿʠ ʫʛʨʦʞʘʚʘ ʘʫʪʦʨʩʢʘ ʠ ʠʟʚʦʹʘʯʢʘ 

ʧʨʘʚʘ 

ʅʦʚʝ ʪʝʭʥʦʣʦʛʠʿʝ ʦʣʘʢʰʘʣʝ ʩʫ ʤʥʦʛʝ ʪʝʭʥʠʯʢʝ ʧʨʦʮʝʩʝ ʫ ʧʨʝʟʝʥʪʘʮʠʿʠ, 

ʩʢʣʘʜʠʰʪʝˁʫ, ʨʝʧʨʦʜʫʢʦʚʘˁʫ ʠ ʜʠʩʪʨʠʙʫʮʠʿʠ ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʝ ʫʤʝʪʥʦʩʪʠ, ʘʣʠ ʩʫ 

ʦʪʝʞʘʣʝ ʢʦʥʪʨʦʣʫ ʢʚʘʣʠʪʝʪʘ, ʢʘʦ ʠ ʘʫʪʦʨʩʢʠʭ ʠ ʠʟʚʦʹʘʯʢʠʭ ʧʨʘʚʘ.   ʄʝʭʘʥʠʟʤʠ 

ʟʘʰʪʠʪʝ, ʢʦʿʠ ʩʫ ʟʘʩʪʘʨʝʣʠ, ʤʦʨʘʿʫ ʜʘ ʩʝ ʫʥʘʧʨʝʜʝ.     

- ʆʜʣʠʚ ʤʦʟʛʦʚʘ  (brain drain) 

ʉʧʨʝʯʘʚʘˁʝ ʦʜʣʠʚʘ ʤʦʟʛʦʚʘ ʢˀʫʯ ʿʝ ʨʘʟʚʦʿʘ ʫ ʙʫʜʫ˂ʥʦʩʪʠ.  ʋʤʝʪʥʠʯʢʠ ʧʦʪʝʥʮʠʿʘʣ 

ʧʨʝʜʩʪʘʚˀʘ ʩʪʨʘʪʝʰʢʠ ʚʘʞʘʥ ʜʝʦ ʦʧʰʪʝʛ ʧʦʪʝʥʮʠʿʘʣʘ ʟʝʤˀʝ. ʄʣʘʜʠ ʫʤʝʪʥʠʮʠ, 

ʥʘʿʯʝʰ˂ʝ ʤʫʟʠʯʘʨʠ (ʥʝʤʘʿʫ ʧʨʦʙʣʝʤ ʿʝʟʠʢʘ), ʦʜʣʘʟʝ  ʟʘʪʦ ʰʪʦ ʞʝʣʝ ʙʦˀʝ ʝʢʦʥʦʤʩʢʝ 



ʉʤʠˀʢʘ ɲ. ʀʩʘʢʦʚʠ˂ - ʆʨʛʘʥʠʟʘʮʠʿʘ ʨʝʩʫʨʩʘ ʤʫʟʠʯʢʦ - ʩʮʝʥʩʢʠʭ ʫʤʝʪʥʦʩʪʠ ʫ ʉʨʙʠʿʠ 
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ʫʩʣʦʚʝ ʠ ʘʬʠʨʤʘʮʠʿʫ. ʋ ʟʝʤˀʠ ʜʝʣʫʿʫ Ăʩʢʘʫʪʠñ, ʣʦʚʮʠ ʥʘ ʪʘʣʝʥʪʦʚʘʥʝ ʤʣʘʜʝ 

ʤʫʟʠʯʘʨʝ, ʢʦʿʠʤʘ ʩʝ ʥʘʿʧʨʝ ʦʤʦʛʫ˂ʘʚʘ ʫʯʝʩʪʚʦʚʘˁʝ ʫ ʩʪʨʘʥʠʤ ʦʨʢʝʩʪʨʠʤʘ ʤʣʘʜʠʭ,  

ʰʪʦ ʿʝ ʧʨʚʠ ʢʦʨʘʢ ʢʘ ʜʝʬʠʥʠʪʠʚʥʦʤ ʦʜʣʘʩʢʫ.  ʊʘʢʦ ʠʥʦʩʪʨʘʥʘ ʤʫʟʠʯʢʘ ʩʮʝʥʘ 

ʜʦʙʠʿʘ ʙʝʩʧʣʘʪʥʦ ʛʦʪʦʚ ʩʨʧʩʢʠ ʚʨʭʫʥʩʢʠ ʧʨʦʠʟʚʦʜ, ʘ ʉʨʙʠʿʘ ʛʫʙʠ ʧʦʜʤʣʘʜʘʢ ʠ 

ʙʫʜʫ˂ʥʦʩʪ ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʝ ʫʤʝʪʥʦʩʪʠ. 

4. ʉʪʫʜʠʿʘ ʩʣʫʯʘʿʘ - ʉʠʤʬʦʥʠʿʩʢʠ ʦʨʢʝʩʪʘʨ ɹʝʦʛʨʘʜʩʢʝ 

ʬʠʣʭʘʨʤʦʥʠʿʝ 

ɹʝʦʛʨʘʜʩʢʘ ʬʠʣʭʘʨʤʦʥʠʿʘ ʧʨʝʜʩʪʘʚˀʘ ʿʝʜʠʥʩʪʚʝʥ ʧʨʠʤʝʨ ʢʦʨʠʰ˂ʝˁʘ ʩʦʧʩʪʝʚʠʭ 

ʩʥʘʛʘ ʠ  ʤʦʛʫ˂ʥʦʩʪʠ ʫ ʮʠˀʫ ʩʤʘˁʝˁʘ ʩʣʘʙʦʩʪʠ ʠ ʧʨʝʪˁʠ ʫ ʚʨʝʤʝʥʠʤʘ ʢʨʠʟʝ ʠ 

ʪʨʘʥʟʠʮʠʿʝ.  ʅʝ ʛʦʚʦʨʝ˂ʠ ʦ ʩʣʘʚʥʦʿ ʧʨʦʰʣʦʩʪʠ ʦʚʦʛ ʦʨʢʝʩʪʨʘ ʫ ʜʚʘʜʝʩʝʪʦʤ ʚʝʢʫ, 

ʦʩʥʦʚʥʦʛ 1923. ʛʦʜʠʥʝ, ʟʘʜʨʞʘ˂ʝʤʦ ʩʝ ʥʘ ʥʦʚʦʤ ʤʠʣʝʥʠʿʫʤʫ ʠ ʦʥʦʤʝ ʰʪʦ ʦʨʢʝʩʪʘʨ 

ʩʘʜʘ ʨʘʜʠ ʠ ʧʣʘʥʠʨʘ.    

ʄʘʪʝʨʠʿʘʣʥʠ ʠ ˀʫʜʩʢʠ ʨʝʩʫʨʩʠ ʦʨʢʝʩʪʨʘ ʩʫ ʠʤʧʨʝʩʠʚʥʠ. ʄʘʪʝʨʠʿʘʣʥʠ ʨʝʩʫʨʩ 

ʥʘʿʚʠʰʝʛ ʩʪʝʧʝʥʘ ʧʨʝʜʩʪʘʚˀʘ ʟʛʨʘʜʘ ʌʠʣʭʘʨʤʦʥʠʿʝ. ʊʦʢʦʤ ʩʝʟʦʥʝ 2003/2004 

ʦʨʢʝʩʪʘʨ ʩʝ ʧʦʩʣʝ ʨʝʢʦʥʩʪʨʫʢʮʠʿʝ ʚʨʘʪʠʦ ʫ ʩʚʦʿʫ ʤʦʜʝʨʥʦ ʦʧʨʝʤˀʝʥʫ ʟʛʨʘʜʫ 

ʩʤʝʰʪʝʥʫ ʫ ʩʘʤʦʤ ʮʝʥʪʨʫ ʛʨʘʜʘ, ʩʘ ʘʜʝʢʚʘʪʥʦʤ ʜʚʦʨʘʥʦʤ ʠʟʫʟʝʪʥʝ ʘʢʫʩʪʠʢʝ, ʢʦʿʘ 

ʧʦʩʝʜʫʿʝ 201 ʤʝʩʪʦ. ɺʝ˂ʠ ʜʝʦ ʢʦʥʮʝʨʘʪʘ, ʧʦ ʪʨʘʜʠʮʠʿʠ, ʦʜʨʞʘʚʘ ʩʝ ʫ ʜʚʦʨʘʥʠ 

ɿʘʜʫʞʙʠʥʝ ʀʣʠʿʝ ʄ. ʂʦʣʘʨʮʘ, ʜʦʢ ʩʝ ʤʘʪʠʯʥʘ ʩʘʣʘ ʢʦʨʠʩʪʠ ʟʘ ʧʦʩʝʙʥʝ ʜʦʛʘʹʘʿʝ ʠʣʠ 

ʩʝ ʫʩʪʫʧʘ ʜʨʫʛʠʤ ʫʤʝʪʥʠʮʠʤʘ ʟʘ ʢʘʤʝʨʥʝ ʥʘʩʪʫʧʝ. ʋ ʩʘʣʠ ɹʝʦʛʨʘʜʩʢʝ 

ʬʠʣʭʘʨʤʦʥʠʿʝ ʩʥʠʤʘʣʠ ʩʫ ʩʝ ʫʤʝʪʥʠʯʢʠ ʠ ʤʫʣʪʤʝʜʠʿʘʣʥʠ ʩʧʦʪʦʚʠ, ʘʣʠ ʩʫ ʩʝ 

ʧʨʝʜʩʪʘʚʠʣʝ ʠ ʤʥʦʛʝ  ʩʚʝʪʩʢʝ ʢʦʤʧʘʥʠʿʝ,  ʢʘʦ ʰʪʦ ʩʫ ɸʤʝʨʠʯʢʘ ʧʨʠʚʨʝʜʥʘ ʢʦʤʦʨʘ, 

ʈʦʰ, ʌʘʨʤʘ ʉʚʠʩ, ɸʪʠʢʘ ʄʝʜʠʘ, ʠʪʜ. Kʘʜʘ ʩʝ ʩʪʚʦʨʝ ʤʘʪʝʨʠʿʘʣʥʠ ʫʩʣʦʚʠ, 

ɹʝʦʛʨʘʜʩʢʘ ʬʠʣʭʘʨʤʦʥʠʿʘ ʠʤʘ ʫ ʧʣʘʥʫ ʠʟʛʨʘʜˁʫ ʥʦʚʝ ʟʛʨʘʜʝ, ʢʦʿʫ ʙʠ ʧʨʦʿʝʢʪʦʚʘʦ 

ʯʫʚʝʥʠ ʰʧʘʥʩʢʠ ʘʨʭʠʪʝʢʪʘ ʂʘʣʘʪʨʘʚʘ (Santiago Calatrava). ʆʩʠʤ ʜʚʦʨʘʥʝ, 

ʤʘʪʝʨʠʿʘʣʥʝ ʨʝʩʫʨʩʝ ʧʨʝʜʩʪʘʚˀʘ ʠ ʠʥʩʪʨʫʤʝʥʪʘʨʠʿʫʤ - ʠʥʩʪʨʫʤʝʥʪʠ ʫ ʩʚʦʿʠʥʠ 

ɹʝʦʛʨʘʜʩʢʝ ʬʠʣʭʘʨʤʦʥʠʿʝ, ʢʦʿʝ ʢʦʨʠʩʪʝ ʥʝʢʠ, ʘʣʠ ʥʝ ʩʚʠ, ʤʫʟʠʯʘʨʠ ʫ ʦʨʢʝʩʪʨʫ.  ɿʘ 

ʦʥʝ ʢʦʿʠ ʩʚʠʨʘʿʫ ʥʘ ʩʚʦʿʠʤ ʠʥʩʪʨʫʤʝʥʪʠʤʘ, ʦʜʨʝʹʝʥʘ ʿʝ ʥʘʜʦʢʥʘʜʘ ʟʘ ʢʦʨʠʰ˂ʝˁʝ.  

ʆʚʘʿ ʜʝʦ ʦʨʛʘʥʠʟʘʮʠʿʝ ʩʧʘʜʘ ʠʩʪʦʚʨʝʤʝʥʦ ʫ ʪʝʭʥʦʣʦʰʢʫ ʩʪʨʘʪʝʛʠʿʫ: ɹʝʦʛʨʘʜʩʢʘ 

ʬʠʣʭʘʨʤʦʥʠʿʘ ʫʣʘʞʝ ʫ ʠʥʩʪʨʫʤʝʥʪʝ, ʿʝʨ ʩʘʤʦ ʩʘ ʜʦʙʨʠʤ ʠʥʩʪʨʫʤʝʥʪʠʤʘ ʧʦʩʪʠʞʝ 

ʩʝ ʢʚʘʣʠʪʝʪʘʥ ʟʚʫʢ ʦʨʢʝʩʪʨʘ. 

ʋ ʿʫʥʫ 2003. ʛʦʜʠʥʝ, ʚʣʘʜʘ ɱʘʧʘʥʘ, ʧʨʝʢʦ ɸʤʙʘʩʘʜʝ ʫ ɹʝʦʛʨʘʜʫ, ʜʦʥʠʨʘʣʘ ʿʝ 

ɹʝʦʛʨʘʜʩʢʦʿ ʬʠʣʭʘʨʤʦʥʠʿʠ ʤʫʟʠʯʢʝ ʠʥʩʪʨʫʤʝʥʪʝ ʫ ʚʨʝʜʥʦʩʪʠ ʦʜ ʦʢʦ 400.000 

ʜʦʣʘʨʘ (ISDACON, 2013). ʊʦ ʿʝ ʜʦ ʜʘʥʘʩ ʥʘʿʚʝ˂ʘ ʜʦʥʘʮʠʿʘ ɱʘʧʘʥʘ ʩʨʧʩʢʦʿ ʢʫʣʪʫʨʠ. 

ɼʚʘ ʢʣʘʚʠʨʘ, ʭʘʨʬʘ, ʪʠʤʧʘʥʠ, ʢʦʥʪʨʘʙʘʩʠ, ʣʠʤʝʥʠ ʜʫʚʘʯʢʠ ʠʥʩʪʨʫʤʝʥʪʠ ʥʘʣʘʟʠʣʠ 

ʩʫ ʩʝ ʫ ʦʚʦʿ ʜʦʥʘʮʠʿʠ. ʀʘʢʦ ʙʫ˅ʝʪʩʢʠ ʬʠʥʘʥʩʠʨʘʥʘ ʫʩʪʘʥʦʚʘ, ʫʧʨʘʚʘ ʌʠʣʭʘʨʤʦʥʠʿʝ 

ʥʘʩʪʦʿʠ ʜʘ ʩʝ ʫʢˀʫʯʠ ʫ ʩʘʚʨʝʤʝʥʝ ʤʝʥʘ˅ʝʨʩʢʝ ʪʦʢʦʚʝ, ʧʨʦʥʘʣʘʟʝ˂ʠ ʘʣʪʝʨʥʘʪʠʚʥʝ 

ʥʘʯʠʥʝ ʬʠʥʘʥʩʠʨʘˁʘ, ʫ ʮʠˀʫ ʧʦʩʪʠʟʘˁʘ ʿʦʰ ʙʦˀʝʛ ʫʤʝʪʥʠʯʢʦʛ ʢʚʘʣʠʪʝʪʘ - ʚʝ˂ 

ʜʫʞʝ ʚʨʝʤʝʥʘ ʧʨʝʜʩʪʘʚˀʘ ʿʝʜʠʥʩʪʚʝʥ ʧʨʠʤʝʨ ʢʫʣʪʫʨʥʝ ʠʥʩʪʠʪʫʮʠʿʝ ʥʘ ʙʫ˅ʝʪʫ ʢʦʿʘ 

ʢʦʨʠʩʪʠ ʠ ʩʧʦʥʟʦʨʩʪʚʦ ʠ ʜʦʥʘʪʦʨʩʪʚʦ ʫ ʢʣʘʩʠʯʥʦʿ ʤʫʟʠʮʠ. ʌʦʥʜʘʮʠʿʘ ɹʝʦʛʨʘʜʩʢʝ 

ʬʠʣʭʘʨʤʦʥʠʿʝ ʦʩʥʦʚʘʥʘ ʿʝ ʫ ʿʫʥʫ 2004, ʟʘʪʠʤ ʠ VIP ʢʣʫʙ ʌʦʥʜʘʮʠʿʝ ɹʝʦʛʨʘʜʩʢʝ 

ʬʠʣʭʘʨʤʦʥʠʿʝ. ʆʩʥʦʚʥʘ ʠʜʝʿʘ ʦʚʦʛ ʧʨʦʿʝʢʪʘ ʿʝ ʜʘ ʩʝ ʥʘ ʿʝʜʥʦʤ ʤʝʩʪʫ ʦʢʫʧʝ 

ʥʘʿʫʛʣʝʜʥʠʿʝ ʠʥʩʪʠʪʫʮʠʿʝ, ʢʦʤʧʘʥʠʿʝ ʠ ʧʦʿʝʜʠʥʮʠ, ʢʦʿʠ ˂ʝ ʧʦʨʝʜ ʜʦʙʨʦʯʠʥʩʪʚʘ 

ʧʨʝʤʘ ɹʝʦʛʨʘʜʩʢʦʿ ʬʠʣʭʘʨʤʦʥʠʿʠ ʠ ʤʝʹʫʩʦʙʥʦ ʩʘʨʘʹʠʚʘʪʠ ʠ ʦʙʨʘʟʦʚʘʪʠ ʩʚʦʿʝʚʨʩʥʫ 

ʠʥʪʝʨʝʩʥʫ ʛʨʫʧʘʮʠʿʫ. ʅʘ ʠʥʠʮʠʿʘʪʠʚʫ ʿʝʜʥʦʛ ʦʜ ʥʘʿʚʝ˂ʠʭ ʜʠʨʠʛʝʥʘʪʘ ʜʘʥʘʰˁʠʮʝ, 

ɿʫʙʠʥʘ ʄʝʭʪʝ, ʫ ʩʝʟʦʥʠ 2005/2006 ʫ ʦʢʚʠʨʫ ʌʦʥʜʘʮʠʿʝ ɹʝʦʛʨʘʜʩʢʝ ʬʠʣʭʘʨʤʦʥʠʿʝ 

ʦʩʥʦʚʘʥ ʿʝ ʠ ʧʦʩʝʙʘʥ ʬʦʥʜ ʢʦʿʠ ʥʦʩʠ ˁʝʛʦʚʦ ʠʤʝ, ʟʘ ʦʙʥʦʚʫ ʠʥʩʪʨʫʤʝʥʪʘʨʠʿʫʤʘ 

ʥʘʙʘʚʢʦʤ ʥʦʚʠʭ ʠʥʩʪʨʫʤʝʥʘʪʘ (ʌʦʥʜʘʮʠʿʘ ɹʌ, 2013).  ʄʘʝʩʪʨʦ ʄʝʭʪʘ ʩʝ ʦʜʨʝʢʘʦ 

ʩʚʦʛ ʭʦʥʦʨʘʨʘ ʟʘ ʢʦʥʮʝʨʪʝ ʦʜʨʞʘʥʝ 2005. ʛʦʜʠʥʝ, ʫ ʚʨʝʜʥʦʩʪʠ ʦʜ 60.000 ʜʦʣʘʨʘ, ʠ 
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ʪʦ ʿʝ ʧʦʣʦʞʠʦ ʢʘʦ ʧʦʯʝʪʥʠ ʫʣʦʛ ʬʦʥʜʘ. ɸʢʮʠʿʠ ʥʘʙʘʚʢʝ ʥʦʚʠʭ ʠʥʩʪʨʫʤʝʥʘʪʘ ʢʨʘʿʝʤ 

2006. ʛʦʜʠʥʝ ʧʨʠʢˀʫʯʠʣʘ ʩʝ ʠ ʜʨʞʘʚʘ. ʀʟ ʩʨʝʜʩʪʘʚʘ ʅʘʮʠʦʥʘʣʥʦʛ ʠʥʚʝʩʪʠʮʠʦʥʦʛ 

ʧʣʘʥʘ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ ʫ ʜʝʮʝʤʙʨʫ 2006. ʠʟʜʚʦʿʝʥʦ ʿʝ 85.000.000 ʜʠʥʘʨʘ (ʤʠʣʠʦʥ 

ʝʚʨʘ) ʟʘ ʥʘʙʘʚʢʫ ʫʥʠʢʘʪʥʠʭ ʛʫʜʘʯʢʠʭ ʠʥʩʪʨʫʤʝʥʘʪʘ ʤʘʿʩʪʦʨʩʢʝ ʠʟʨʘʜʝ, ʢʦʿʝ ʩʫ ʚʦʹʝ 

ʜʝʦʥʠʮʘ ʫ ʬʝʙʨʫʘʨʫ 2008. ʠʟʘʙʨʘʣʝ ʫ ʎʠʨʠʭʫ (ɱʦʚʘʥʮʘʠ, 2011). ɿʘʭʚʘˀʫʿʫ˂ʠ ʦʚʦʿ 

ʜʦʥʘʮʠʿʠ, ʦʨʢʝʩʪʘʨ ʿʝ ʙʦʛʘʪʠʿʠ ʟʘ ʩʝʜʘʤʥʘʝʩʪ ʥʦʚʠʭ ʚʠʦʣʠʥʘ, ʩʝʜʘʤ ʚʠʦʣʘ, ʩʝʜʘʤ 

ʚʠʦʣʦʥʯʝʣʘ, ʜʚʘ ʢʦʥʪʨʘʙʘʩʘ, ʜʚʘʜʝʩʝʪ ʛʫʜʘʣʘ, ʢʘʦ ʠ ʟʘ ʥʦʚʝ ʢʫʪʠʿʝ ʟʘ ʠʥʩʪʨʫʤʝʥʪʝ.  

ɲʫʜʩʢʠ ʨʝʩʫʨʩʠ ɹʝʦʛʨʘʜʩʢʝ ʬʠʣʭʘʨʤʦʥʠʿʝ ʩʫ ʥʘʿʚʝ˂ʘ ʩʥʘʛʘ ʦʚʝ ʦʨʛʘʥʠʟʘʮʠʿʝ. ʊʦ ʩʫ 

ʜʠʨʝʢʪʦʨ, ʫʤʝʪʥʠʯʢʠ ʜʠʨʝʢʪʦʨ, ʨʫʢʦʚʦʜʠʣʘʮ ʧʨʦʜʫʢʮʠʿʝ, ʜʚʘ ʫʨʝʜʥʠʢʘ ʧʨʦʛʨʘʤʘ, 

ʰʝʬ ʜʠʨʠʛʝʥʪ ʠ  ʤʫʟʠʯʘʨʠ ʫ ʦʨʢʝʩʪʨʫ. ʄʣʘʜʠ ʤʫʟʠʯʘʨʠ, ʰʢʦʣʦʚʘʥʠ ʫ ʩʚʝʪʩʢʠʤ 

ʤʫʟʠʯʢʠʤ ʮʝʥʪʨʠʤʘ ʜʦʰʣʠ ʩʫ ʫ ɹʝʦʛʨʘʜʩʢʫ ʬʠʣʭʘʨʤʦʥʠʿʫ ʛʨʘʜʝ˂ʠ ʥʦʚʠ ʠʤʠ˅ 

ʦʨʢʝʩʪʨʘ, ʯʠʿʠ ʿʝ ʧʨʦʩʝʢ ʩʪʘʨʦʩʪʠ 28 ʛʦʜʠʥʘ. ʋ ʧʫʥʦʤ ʩʘʩʪʘʚʫ ʩʚʠʨʘ 92-100 

ʤʫʟʠʯʘʨʘ ʫ ʦʨʢʝʩʪʨʫ, ʧʣʫʩ ʜʠʨʠʛʝʥʪ ʠ ʩʦʣʠʩʪʘ /ʩʦʣʠʩʪʠ. ʆʩʠʤ ʫʤʝʪʥʠʯʢʦ-

ʠʟʚʦʹʘʯʢʦʛ ʩʝʢʪʦʨʘ, ʧʦʩʪʦʿʠ ʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦ-ʦʨʛʘʥʠʟʘʮʠʦʥʠ ʩʝʢʪʦʨ ʢʦʿʠ ʯʠʥʝ 

ʤʝʥʘ˅ʝʨ ʟʘ ʦʜʥʦʩʝ ʩʘ ʿʘʚʥʦʰ˂ʫ (PR), ʤʝʥʘ˅ʝʨ ʤʘʨʢʝʪʠʥʛʘ, ʩʝʢʨʝʪʘʨ ɹʌ (ʫʛʦʚʦʨʠ, 

ʟʘʰʪʠʪʘ ʧʨʘʚʘ-copyright ʟʘ ʢʦʤʧʦʟʠʮʠʿʝ ʢʦʿʝ ʩʝ ʠʟʚʦʜʝ, ʠʟʚʦʹʘʯʢʘ ʧʨʘʚʘ, ʧʨʘʚʘ ʥʘ 

ʩʥʠʤʘˁʝ ʠ ʦʜʣʦʞʝʥʦ ʝʤʠʪʦʚʘˁʝ, ʠʪʜ.), ʥʦʪʦʪʝʢʘʨ, ʙʠʥʝʤʘʿʩʪʦʨ ʠ ʤʘʿʩʪʦʨ ʩʚʝʪʣʘ, 

ʰʝʬ ʨʘʯʫʥʦʚʦʜʩʪʚʘ ʠ ʧʨʝʚʦʜʠʣʘʮ ʟʘ ʝʥʛʣʝʩʢʠ ʿʝʟʠʢ (ʉʪʘʪʫʪ ɹʌ, 2013).  ʀʥʪʝʨʥʘ 

ʢʫʣʪʫʨʘ ʨʘʟʚʦʿʘ ʢʘʜʨʦʚʘ (Human resources management) ʦʜʥʦʩʠ ʩʝ ʥʘ ʠʟʚʦʹʘʯʢʠ 

ʩʝʢʪʦʨ, ʠ ʪʫ ʩʝ ʦʨʛʘʥʠʟʫʿʫ ʘʫʜʠʮʠʿʝ ʟʘ ʨʘʜ ʫ ʦʨʢʝʩʪʨʫ, ʢʦʿʝ ʧʦʜʣʝʞʫ ʧʦʩʝʙʥʠʤ 

ʩʪʘʥʜʘʨʜʠʤʘ ʠ ʫʩʣʦʚʠʤʘ ʧʨʦʧʠʩʘʥʠʤ ʟʘ ʦʨʢʝʩʪʨʝ ʦʚʘʢʚʦʛ ʪʠʧʘ ʫ ʩʚʝʪʫ. 

ɹʝʦʛʨʘʜʩʢʘ ʬʠʣʭʘʨʤʦʥʠʿʘ ʿʝ ʿʝʜʥʘ ʦʜ ʨʝʪʢʠʭ ʠʥʩʪʠʪʫʮʠʿʘ ʫ ʢʫʣʪʫʨʠ ʢʦʿʘ ʩʝ 

ʟʥʘʣʘʯʢʠ ʠ ʧʣʘʥʩʢʠ ʦʜʥʦʩʠ ʧʨʝʤʘ ʤʝʜʠʿʠʤʘ, ʦʜ ʢʦʿʠʭ ʫ ʤʥʦʛʦʤʝ ʟʘʚʠʩʠ ʫʩʧʝʭ 

ʢʦʥʮʝʨʪʥʝ ʩʝʟʦʥʝ ʠ ʢʦʥʮʝʨʘʪʘ. ʆʩʠʤ ʪʦʛʘ, ʙʨʠʛʘ ʦ ʧʫʙʣʠʮʠ ʫʩʤʝʨʠʣʘ ʿʝ ʧʘʞˁʫ 

ʌʠʣʭʘʨʤʦʥʠʿʝ ʥʘ ʥʘʿʤʣʘʹʝ, ʢʦʿʠʤʘ ʩʝ ʦʨʛʘʥʠʟʫʿʫ ʢʦʥʮʝʨʪʠ ʩʘ ʧʦʩʝʙʥʦʤ, ʣʘʢʰʦʤ 

ʪʝʤʘʪʠʢʦʤ. "ʇʠʣʦʪ" ʧʨʦʛʨʘʤ, ʫ ʩʘʨʘʜˁʠ ʩʘ ʦʩʥʦʚʥʦʤ ʰʢʦʣʦʤ "ʄʘʿʢʘ ɱʫʛʦʚʠ˂ʘ" ʫ 

ɿʝʤʫʥʫ, ʩʘ ʧʨʦʛʨʘʤʦʤ ʦʜ ɺʘʛʥʝʨʘ ʜʦ ʄʘʨʰʘ ʥʘ ɼʨʠʥʫ, ʧʦʢʘʟʘʦ ʿʝ ʜʘ ʿʝ ʦʚʦ 

ʧʦʟʠʪʠʚʘʥ ʥʘʯʠʥ ʦʩʚʘʿʘˁʘ ʥʦʚʝ ʢʦʥʮʝʨʪʥʝ ʧʫʙʣʠʢʝ. ʊʠʤʝ ʩʝ, ʫʦʩʪʘʣʦʤ, ʩʠʩʪʝʤʩʢʠ 

ʠ ʦʨʛʘʥʠʟʦʚʘʥʦ ʫ ʩʚʝʪʫ ʙʘʚʝ ʤʥʦʛʝ ʢʫʣʪʫʨʥʝ ʠ ʫʤʝʪʥʠʯʢʝ ʠʥʩʪʠʪʫʮʠʿʝ, ʫ ʮʠˀʫ 

ʰʠʨʝˁʘ ʠʥʪʝʨʝʩʘ ʟʘ ʢʣʘʩʠʯʥʫ ʤʫʟʠʢʫ ʠ ʦʧʝʨʫ ʦʜ ʤʘʣʠʭ ʥʦʛʫ (ʊʘi, 2012). 

ʆʨʛʘʥʠʟʫʿʫ ʩʝ ʠ ʧʦʩʝʙʥʠ ʢʦʥʮʝʨʪʠ ʟʘ ʜʝʮʫ, ʩʘ ʣʘʢʠʤ ʠ ʧʨʠʭʚʘʪˀʠʚʠʤ ʧʨʦʛʨʘʤʦʤ.  

ʇʦʜ ʥʘʟʠʚʦʤ ʌʠʣʭʘʨʤʦʥʠʿʠʮʘ, ʮʠʢʣʫʩ ʜʝʯʿʠʭ ʢʦʥʮʝʨʘʪʘ ʧʦʢʨʝʥʫʪ ʿʝ ʩʝʟʦʥʝ 2006/7.  

ʀʜʝʿʘ ʚʦʜʠˀʘ ʠ ʧʦʢʨʝʪʘʯʢʘ ʚʠʟʠʿʘ ʤʫʟʠʯʘʨʘ ɹʝʦʛʨʘʜʩʢʝ ʬʠʣʭʘʨʤʦʥʠʿʝ ʙʠʣʘ ʿʝ 

ʦʪʢʨʠʚʘˁʝ ʤʠʩʪʝʨʠʿʝ ʥʘʩʪʘʥʢʘ ʤʫʟʠʢʝ ʢʨʦʟ ʧʨʦʛʨʘʤ ʩʧʝʮʠʿʘʣʥʦ ʧʨʠʣʘʛʦʹʝʥ ʜʝʮʠ.   

ʊʘʢʦʹʝ, ʫ ʮʠˀʫ "ʤʘʧʠʨʘˁʘ" ʧʫʙʣʠʢʝ, ʥʝʢʦʣʠʢʦ ʛʦʜʠʥʘ ʩʝ ʩʚʠʤ ʧʦʩʝʪʠʦʮʠʤʘ 

ʢʦʥʮʝʨʘʪʘ ɹʝʦʛʨʘʜʩʢʝ ʬʠʣʭʘʨʤʦʥʠʿʝ ʫ ʜʚʦʨʘʥʠ ʂʦʣʘʨʯʝʚʝ ɿʘʜʫʞʙʠʥʝ ʜʝʣʠ ʘʥʢʝʪʘ, 

ʧʦʤʦ˂ʫ ʢʦʿʝ ʙʠ ʧʦʜʘʮʠ ʦ ʢʫʣʪʫʨʥʠʤ ʥʘʚʠʢʘʤʘ, ʧʦʪʨʝʙʘʤʘ, ʧʦʟʥʘʚʘˁʫ ʢʣʘʩʠʯʥʝ 

ʤʫʟʠʢʝ, ʧʨʦʮʝʥʘʤʘ ʢʚʘʣʠʪʝʪʘ ʌʠʣʭʘʨʤʦʥʠʿʝ, ʤʫʟʠʯʢʠʤ ʞʝˀʘʤʘ, ʢʘʦ ʠ 

ʜʝʤʦʛʨʘʬʩʢʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʦʩʝʪʠʣʘʮʘ ʢʦʥʮʝʨʘʪʘ (ʧʦʣ, ʛʦʜʠʥʝ, ʙʨʘʯʥʠ ʩʪʘʪʫʩ, 

ʩʪʨʫʯʥʘ ʩʧʨʝʤʘ, ʨʘʜʥʠ ʩʪʘʪʫʩ...) ʧʦʩʪʘʣʠ ʠʥʬʦʨʤʘʪʠʚʥʘ ʙʘʟʘ ʜʘˀʝʛ ʜʝʣʦʚʘˁʘ 

ʦʨʢʝʩʪʨʘ. ʅʘ ʞʘʣʦʩʪ, ʩʪʠʯʝ ʩʝ ʫʪʠʩʘʢ ʜʘ ʦʚʘʿ ʩʘʚʨʝʤʝʥʠ ʤʘʨʢʝʪʠʥʰʢʠ ʧʨʠʩʪʫʧ 

ʥʝʤʘ ʤʥʦʛʦ ʨʝʟʫʣʪʘʪʘ, ʟʙʦʛ ʧʦʩʣʦʚʠʯʥʝ ʠʥʝʨʪʥʦʩʪʠ ʢʦʥʮʝʨʪʥʝ ʧʫʙʣʠʢʝ. ʋ ʮʠˀʫ 

ʧʨʠʙʣʠʞʘʚʘˁʘ ʢʣʘʩʠʯʥʝ ʤʫʟʠʢʝ ʦʙʠʯʥʦʤ ʩʣʫʰʘʦʮʫ, ʢʦʥʮʝʨʪʠ ʌʠʣʭʘʨʤʦʥʠʿʝ ʩʫ 

ʧʨʘ˂ʝʥʠ, ʙʦˀʝ ʨʝʯʝʥʦ, ʫʚʝʜʝʥʠ, ʢʦʤʝʥʪʘʨʠʤʘ ʤʫʟʠʢʦʣʦʛʘ ʧʦʣʘ ʩʘʪʘ ʧʨʝ ʧʦʯʝʪʢʘ 

ʢʦʥʮʝʨʪʘ, ʢʦʿʠʤʘ ʩʝ ʧʫʙʣʠʢʘ ʠʥʬʦʨʤʠʰʝ ʠ ʝʜʫʢʫʿʝ ʦ ʦʥʦʤʝ ʰʪʦ ˂ʝ ʩʣʫʰʘʪʠ. ʆʚʘ 

ʧʨʘʢʩʘ ʫʚʝʣʠʢʦ ʩʝ ʢʦʨʠʩʪʠ ʫ ʩʚʝʪʫ, ʿʝʨ ʤʫʟʠʯʢʫ ʧʫʙʣʠʢʫ ʥʝ ʧʨʝʜʩʪʘʚˀʘʿʫ ʩʘʤʦ 

ʤʫʟʠʯʢʠ ʧʨʦʬʝʩʠʦʥʘʣʮʠ, ʚʝ˂ ʠ ˀʫʙʠʪʝˀʠ ʫʤʝʪʥʠʯʢʝ ʤʫʟʠʢʝ (DeVereaux, 2009).  

ʇʨʠʙʣʠʞʘʚʘˁʝ ʦʥʦʛʘ ʰʪʦ ˂ʝ ʩʝ ʯʫʪʠ ʥʘ ʢʦʥʮʝʨʪʫ ʧʨʚʠ ʿʝ ʢʦʨʘʢ ʫ ʢʚʘʣʠʪʝʪʥʠʿʝʤ 

ʩʣʫʰʘˁʫ ʢʦʥʮʝʨʪʘ.  ʆʚʜʝ ʩʝ ʨʘʜʠ ʦ ʪʘʢʪʠʮʠ ʟʘʜʨʞʘʚʘˁʘ ʪʨʘʿʥʝ ʠ ʚʝʨʥʝ ʧʫʙʣʠʢʝ ʠ 

ʦʩʚʘʿʘˁʘ ʠ "ʟʘʚʦʹʝˁʘ" ʥʦʚʝ, ʰʪʦ ʩʝ ʧʦʢʘʟʘʣʦ ʫʩʧʝʰʥʠʤ ʤʘʨʢʝʪʠʥʰʢʠʤ, ʘʣʠ ʠ 

ʝʜʫʢʘʪʠʚʥʤ ʧʦʪʝʟʦʤ.   
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ʋ ʦʙʣʘʩʪʠ ʧʨʠʤʝʥʝ ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʠʿʘ, ɹʝʦʛʨʘʜʩʢʘ ʬʠʣʭʘʨʤʦʥʠʿʘ ʠʤʘ ʿʝʜʘʥ ʦʜ 

ʥʘʿʫʨʝʹʝʥʠʿʠʭ ʀʥʪʝʨʥʝʪ ʩʘʿʪʦʚʘ ʫ ʉʨʙʠʿʠ. ʄʦʛʫ˂ʥʦʩʪ ʠʥʪʝʨʘʢʪʠʚʥʦʛ ʦʙʠʣʘʞʝˁʘ 

ʟʛʨʘʜʝ ʌʠʣʭʘʨʤʦʥʠʿʝ, ʠʥʪʝʨʝʩʘʥʪʥʠ ʬʦʨʫʤʠ, ʩʚʝʞʝ ʥʦʚʦʩʪʠ, ʠʥʬʦʨʤʘʮʠʿʝ ʦ 

ʢʦʥʮʝʨʪʠʤʘ, ʧʨʦʛʨʘʤʠʤʘ ʠ ʫʯʝʩʥʠʮʠʤʘ, ʩʘʤʦ ʩʫ ʿʝʜʘʥ ʜʝʦ ʦʚʦʛ ʢʨʝʘʪʠʚʥʦʛ ʠ ʜʦʙʨʦ 

ʦʜʨʞʘʚʘʥʦʛ ʩʘʿʪʘ. ʀʥʪʝʨʥʝʪ ʬʦʨʫʤ ʿʝ ʟʘʤʠʰˀʝʥ ʢʘʦ ʤʝʩʪʦ ʨʘʟʤʝʥʝ ʠʜʝʿʘ, 

ʢʦʤʝʥʪʘʨʘ, ʢʨʠʪʠʢʘ ʠ ʩʫʛʝʩʪʠʿʘ ʥʘ ʨʘʜ ʌʠʣʭʘʨʤʦʥʠʿʝ ʠ ˁʝʥʝ ʢʦʥʮʝʨʪʥʝ 

ʘʢʪʠʚʥʦʩʪʠ. 

ʂʦʥʢʫʨʝʥʪʩʢʫ ʩʪʨʘʪʝʛʠʿʫ ʠ ʧʦʟʠʮʠʿʫ ʟʘ ʙʫʜʫ˂ʥʦʩʪ ɹʝʦʛʨʘʜʩʢʘ ʬʠʣʭʘʨʤʦʥʠʿʘ ʛʨʘʜʠ 

ʠ ʥʘ ʩʚʦʿʦʿ ʩʚʝʪʣʦʿ ʧʨʦʰʣʦʩʪʠ, ʥʝ ʦʜʨʠʯʫ˂ʠ ʩʝ ʚʝʣʠʢʘʥʘ ʢʦʿʠ ʩʫ ʿʝ ʜʦʚʝʣʠ ʥʘ ʩʘʤ 

ʚʨʭ. ʌʝʙʨʫʘʨʘ 2008. ʫ ʠʟʜʘˁʫ ɹʝʦʛʨʘʜʩʢʝ ʬʠʣʭʘʨʤʦʥʠʿʝ ʠʟʘʰʣʘ ʿʝ ʢˁʠʛʘ "ʈʠʪʤʦʚʠ 

ʥʝʤʠʨʘ", ʘʫʪʦʙʠʦʛʨʘʬʠʿʘ ʿʝʜʥʦʛ ʦʜ ʧʨʚʠʭ ʜʠʨʠʛʝʥʘʪʘ ʠ ʜʠʨʝʢʪʦʨʘ ʄʘʝʩʪʨʘ ʆʩʢʘʨʘ 

ɼʘʥʦʥʘ, ʢʦʿʠ ʿʝ ʪʝ ʛʦʜʠʥʝ ʧʨʦʩʣʘʚʠʦ ʩʚʦʿ 95. ʈʦʹʝʥʜʘʥ (ɼʘʥʦʥ, 2008). ʈʘʜʠ 

ʙʫʜʫ˂ʥʦʩʪʠ ʠ ʢʦʥʪʠʥʫʠʪʝʪʘ ʤʝʹʫ ʯʣʘʥʦʚʠʤʘ ʦʨʢʝʩʪʨʘ, ɹʝʦʛʨʘʜʩʢʘ ʬʠʣʭʘʨʤʦʥʠʿʘ ʿʝ 

ʢʨʘʿʝʤ 2007. ʛʦʜʠʥʝ, ʫ ʩʘʨʘʜˁʠ ʩʘ ʇʫʙʣʠʮʠʩ ʛʨʫʧʦʤ, ʘ ʧʦʜ ʧʦʢʨʦʚʠʪʝˀʩʪʚʦʤ 

ʉʢʫʧʰʪʠʥʝ ʛʨʘʜʘ ɹʝʦʛʨʘʜʘ, ʧʦʢʨʝʥʫʣʘ ʦʩʥʠʚʘˁʝ ɹʝʦʛʨʘʜʩʢʝ ʜʝʯʿʝ ʬʠʣʭʘʨʤʦʥʠʿʝ.  

ʎʠˀ ʧʨʦʿʝʢʪʘ ʿʝ ʧʦʜʩʪʠʮʘˁʝ ʨʘʟʚʦʿʘ ʤʣʘʜʠʭ ʤʫʟʠʯʢʠʭ ʪʘʣʝʥʘʪʘ ʠ ʧʦʧʫʣʘʨʠʟʘʮʠʿʘ 

ʢʣʘʩʠʯʥʝ ʤʫʟʠʢʝ. ʂʦʥʢʫʨʩ ʿʝ ʟʘʚʨʰʝʥ ʚʝʣʠʢʦʤ ʘʫʜʠʮʠʿʦʤ, ʢʘʜʘ ʩʝ ʧʨʝʰʣʦ ʥʘ 

ʨʝʘʣʠʟʘʮʠʿʫ ʧʨʦʛʨʘʤʘ. ʇʨʝʤʘ ʧʣʘʥʫ, ʥʘ ʧʦʯʝʪʢʫ ʩʚʘʢʦʛ ʛʦʜʠʰˁʝʛ ʜʦʙʘ,  

ɹʝʦʛʨʘʜʩʢʘ ʬʠʣʭʘʨʤʦʥʠʿʘ ʦʨʛʘʥʠʟʫʿʝ ʜʝʯʿʠ ʜʦʥʘʪʦʨʩʢʠ ʢʦʥʮʝʨʪ, ʘ ʫʢʫʧʥʠ ʧʨʠʭʦʜ 

ʦʜ ʫʣʘʟʥʠʮʘ ʥʘʤʝˁʝʥ ʿʝ  ʬʦʥʜʫ "ɼʝʮʘ ʜʝʮʠ", ʠʟ ʢʦʿʝʛ ʩʝ ʩʪʠʧʝʥʜʠʨʘʿʫ ʤʣʘʜʠ 

ʪʘʣʝʥʪʠ, ʢʫʧʫʿʫ ʠʥʩʪʨʫʤʝʥʪʠ, ʬʠʥʘʥʩʠʨʘ ʫʯʝʰ˂ʝ ʤʣʘʜʠʭ ʪʘʣʝʥʘʪʘ ʥʘ ʜʦʤʘ˂ʠʤ ʠ 

ʤʝʹʫʥʘʨʦʜʥʠʤ ʪʘʢʤʠʯʝˁʠʤʘ, ʠ ʬʦʨʤʠʨʘ ʜʝʯʿʠ ʦʨʢʝʩʪʘʨ.   

ɹʝʦʛʨʘʜʩʢʘ ʬʠʣʭʘʨʤʦʥʠʿʘ ʿʝ ʦʜ ʧʨʝ ʥʝʢʦʣʠʢʦ ʛʦʜʠʥʘ ʧʦʩʪʘʣʘ ʧʨʠʜʨʫʞʝʥʠ  ʯʣʘʥ - 

ʧʦʩʤʘʪʨʘʯ ʄʝʹʫʥʘʨʦʜʥʦʛ ʫʜʨʫʞʝˁʘ ʤʝʥʘ˅ʝʨʘ ʫ ʫʤʝʪʥʦʩʪʠ (International Artist 

Managers' Association, IAMA), ʿʝʜʠʥʝ ʩʚʝʪʩʢʝ ʘʩʦʮʠʿʘʮʠʿʝ ʢʦʿʘ ʦʙʿʝʜʠˁʫʿʝ ʤʝʥʘ˅ʝʨʝ 

ʠ ʘʛʝʥʪʝ ʫ ʦʙʣʘʩʪʠ ʢʣʘʩʠʯʥʝ ʤʫʟʠʢʝ. ʂʘʦ ʿʝʜʠʥʘ  ʤʫʟʠʯʢʦ-ʩʮʝʥʩʢʘ ʠʥʩʪʠʪʫʮʠʿʘ ʩʘ 

ʧʨʦʩʪʦʨʘ ʙʠʚʰʝ ɱʫʛʦʩʣʘʚʠʿʝ ʢʦʿʘ ʿʝ ʧʦʩʪʘʣʘ ʯʣʘʥ ʦʚʝ ʿʝʜʠʥʩʪʚʝʥʝ ʦʨʛʘʥʠʟʘʮʠʿʝ, 

ɹʝʦʛʨʘʜʩʢʘ ʬʠʣʭʘʨʤʦʥʠʿʘ ʠ ˁʝʥ ʤʝʥʘ˅ʤʝʥʪ ʩʫ ʩʝ ʟʚʘʥʠʯʥʦ ʧʨʝʜʩʪʘʚʠʣʠ ʧʨʚʠ ʧʫʪ  

ʥʘ ʢʦʥʬʝʨʝʥʮʠʿʠ IAMA-ʝ ʫ ʘʧʨʠʣʫ 2008. ʛʦʜʠʥʝ ʫ ɹʝʨʣʠʥʫ.  

ʉʘʚʨʝʤʝʥʘ ʧʨʠʤʝʥʘ ʤʝʥʘ˅ʤʝʥʪʘ ʜʦʛʘʹʘʿʘ (ʢʦʥʮʝʨʪʥʘ ʩʝʟʦʥʘ ʠ ʢʦʥʮʝʨʪ) ʠ 

ʤʝʥʘ˅ʤʝʥʪʘ ʮʠˀʝʚʠʤʘ (MBO) ʜʦʚʝʣʘ ʿʝ ʜʦ ʤʘʢʩʠʤʘʣʥʝ ʠʩʢʦʨʠʰ˂ʝʥʦʩʪʠ 

ʢʘʧʘʮʠʪʝʪʘ ɹʝʦʛʨʘʜʩʢʝ ʬʠʣʭʘʨʤʦʥʠʿʝ. ʋ ʦʢʚʠʨʫ ʜʝʣʦʚʘˁʘ ʠʥʩʪʠʪʫʮʠʦʥʘʣʥʝ ʬʦʨʤʝ 

ʦʨʢʝʩʪʨʘ ʩʚʘʢʝ ʛʦʜʠʥʝ ʦʜʚʠʿʘ ʩʝ ʢʦʥʮʝʨʪʥʘ ʩʝʟʦʥʘ, ʘ ʫ ʦʢʚʠʨʫ ʢʦʥʮʝʨʪʥʝ ʩʝʟʦʥʝ, 

ʢʦʥʮʝʨʪʠ,  ʩʚʘʢʠ ʨʝʣʠʟʦʚʘʥ ʢʘʦ ʧʦʩʝʙʘʥ ʧʨʦʿʝʢʘʪ. ʂʦʥʮʝʨʪ ʿʝ ʧʨʦʿʝʢʘʪ  ʫ ʦʢʚʠʨʫ 

ʢʦʥʮʝʨʪʥʝ ʩʝʟʦʥʝ, ʢʦʿʘ ʧʨʝʜʩʪʘʚˀʘ ʛʦʜʠʰˁʫ ʠʟʚʦʹʘʯʢʦ-ʧʨʦʛʨʘʤʩʢʫ ʘʢʪʠʚʥʦʩʪ 

ɹʝʦʛʨʘʜʩʢʝ ʬʠʣʭʘʨʤʦʥʠʿʝ. 

5. ʋʤʝʩʪʦ ʟʘʢˀʫʯʢʘ - ʤʦʛʫ˂ʘ ʨʝʰʝˁʘ ʫ ʚʨʝʤʝʥʠʤʘ ʢʨʠʟʝ 

ɼʦʙʨʦ ʦʨʛʘʥʠʟʦʚʘʥʠ ʩʠʩʪʝʤ ʢʦʿʠ ʧʦʜʨʞʘʚʘ ʢʫʣʪʫʨʥʝ ʠʥʩʪʠʪʫʮʠʿʝ ʤʦʨʘ ʠʤʘʪʠ ʿʘʩʥʦ 

ʦʜʨʝʹʝʥʫ ʢʫʣʪʫʨʥʫ ʧʦʣʠʪʠʢʫ. ʉʪʨʘʪʝʰʢʦ ʧʣʘʥʠʨʘˁʝ ʿʝ ʿʝʜʘʥ ʦʜ ʥʘʿʚʘʞʥʠʿʠʭ 

ʦʨʛʘʥʠʟʘʮʠʦʥʠʭ ʠʥʩʪʨʫʤʝʥʘʪʘ ʢʫʣʪʫʨʥʝ ʧʦʣʠʪʠʢʝ (Byrnes, 2008). ʋʩʚʘʿʘˁʝ 

ʩʪʨʘʪʝʰʢʦʛ ʧʨʠʩʪʫʧʘ ʨʘʟʚʦʿʫ ʢʫʣʪʫʨʝ ʩʤʘʪʨʘ ʩʝ ʧʦʩʝʙʥʦ ʚʘʞʥʠʤ ʫ ʟʝʤˀʘʤʘ ʢʦʿʝ ʩʝ 

ʥʘʣʘʟʝ ʫ ʧʨʦʮʝʩʫ ʪʨʘʥʟʠʮʠʿʝ ʠ ʢʦʿʝ ʩʝ ʢʨʝ˂ʫ ʠʟʤʝʹʫ ʩʪʘʨʠʭ ʦʨʛʘʥʠʟʘʮʠʦʥʠʭ ʤʦʜʝʣʘ 

ʠ ʩʪʘʨʠʭ ʥʘʚʠʢʘ ʠ ʟʘʭʪʝʚʘ ʟʘ ʩʪʚʘʨʘˁʝʤ ʥʦʚʦʛ ʢʫʣʪʫʨʥʦʛ ʩʠʩʪʝʤʘ, ʢʦʿʠ ʙʠ 

ʦʜʛʦʚʘʨʘʦ ʧʨʦʤʝˁʝʥʠʤ ʦʢʦʣʥʦʩʪʠʤʘ ʫ ʜʨʫʰʪʚʫ. ʋ ʩʣʫʯʘʿʫ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ, 

ʨʝʩʫʨʩʠ ʫ ʢʫʣʪʫʨʠ ʩʝ ʠʩʮʨʧˀʫʿʫ ʫ ʨʝʰʘʚʘˁʫ ʩʚʘʢʦʜʥʝʚʥʠʭ ʧʨʦʙʣʝʤʘ, ʙʝʟ 

ʦʟʙʠˀʥʠʿʠʭ ʩʪʨʫʢʪʫʨʘʣʥʠʭ ʧʨʦʤʝʥʘ ʩʘʤʦʛ ʩʠʩʪʝʤʘ, ʰʪʦ ʯʝʩʪʦ ʜʦʚʦʜʠ ʜʦ ʥʝʪʘʯʥʦʛ 

ʟʘʢˀʫʯʢʘ ʜʘ ʩʨʧʩʢʘ ʢʫʣʪʫʨʥʘ ʧʦʣʠʪʠʢʘ ʥʝ ʧʦʩʪʦʿʠ.  ʅʘʨʘʚʥʦ ʜʘ ʢʫʣʪʫʨʥʘ ʧʦʣʠʪʠʢʘ 

ʫʚʝʢ ʧʦʩʪʦʿʠ, ʘʣʠ ʿʝ ʦʥʘ ʫ ʉʨʙʠʿʠ ʪʨʝʥʫʪʥʦ ʙʝʟ ʿʘʩʥʠʭ ʧʫʪʦʢʘʟʘ ʢʫʜʘ ʩʝ ʞʝʣʠ ʩʪʠ˂ʠ 

ʠ ʿʘʩʥʠʭ ʠʜʝʿʘ ʢʘʢʦ ʜʦʪʣʝ ʜʦ˂ʠ. ʄʫʟʠʯʢʠ ʞʠʚʦʪ, ʿʝʜʘʥ ʦʜ ʚʘʞʥʠʭ ʩʝʛʤʝʥʘʪʘ 
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ʢʫʣʪʫʨʝʿʝʜʥʦʛ ʜʨʫʰʪʚʘ, ʯʠʥʠ ʩʪʚʘʨʘʣʘʰʪʚʦ (ʧʨʦʜʫʢʮʠʿʘ), ʠʟʚʦʹʘʯʢʘ ʘʢʪʠʚʥʦʩʪ 

(ʨʝʧʨʦʜʫʢʮʠʿʘ), ʤʫʟʠʯʢʘ ʥʘʫʢʘ, ʢʨʠʪʠʢʘ, ʧʫʙʣʠʮʠʩʪʠʢʘ, ʟʘʪʠʤ  ʰʢʦʣʩʪʚʦ ʠ ʤʫʟʠʯʢʦ 

ʦʙʨʘʟʦʚʘˁʝ, ʠʟʜʘʚʘʯʢʘ ʜʝʣʘʪʥʦʩʪ (ʤʫʟʠʢʘʣʠʿʝ, ʥʦʩʘʯʠ ʪʦʥʘ), ʤʘʨʢʝʪʠʥʛ ʠ 

ʧʨʦʧʘʛʘʥʜʘ, ʫʩʪʘʥʦʚʝ ʟʘ ʦʨʛʘʥʠʟʦʚʘˁʝ ʤʫʟʠʯʢʝ ʠ ʩʮʝʥʩʢʝ ʜʝʣʘʪʥʦʩʪʠ ʿʘʚʥʦʛ, 

ʧʨʠʚʘʪʥʦʛ ʠ ʮʠʚʠʣʥʦʛ ʩʝʢʪʦʨʘ, ʟʘʰʪʠʪʘ ʘʫʪʦʨʩʢʠʭ ʠ ʦʩʪʘʣʠʭ ʠʟʚʦʹʘʯʢʠʭ ʧʨʘʚʘ 

(ʀʩʘʢʦʚʠ˂, 2010:108). ʋ ʩʚʘʢʦʤ ʦʚʦʤ ʜʝʣʫ, ʘ ʧʦʩʝʙʥʦ ʫ ʠʟʚʦʹʘʰʪʚʫ ʢʘʦ 

ʥʘʿʥʝʟʘʰʪʠ˂ʝʥʠʿʝʤ, ʧʦʪʨʝʙʥʘ ʿʝ ʦʙʿʝʜʠˁʝʥʘ (ʠʣʠ "ʩʢʨʦʿʝʥʘ" ʟʘ ʧʦʩʝʙʥʝ ʧʦʪʨʝʙʝ) 

ʩʪʨʘʪʝʛʠʿʘ,  ʢʦʿʘ ʩʝ ʙʘʟʠʨʘ ʥʘ ʧʨʦʮʝʥʠ ʧʦʩʪʦʿʝ˂ʝʛ ʩʪʘˁʘ. 
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Kʫʣʪʫʨʥʦ ʠʩʪʦʨʠʿʩʢʦ ʥʘʩʣʝʹʝ ʛʨʘʜʩʢe ʦʧʰʪʠʥe 

ʉʘʚʩʢʠ ʚʝʥʘʮ ʢʘʦ ʦʩʥʦʚʘ ʟʘ ʨʘʟʚʦʿ ʪʫʨʠʟʤʘ 
ɺʣʘʜʘ ʄʠʣʠ˂

1*
 

1
ʉʪʫʜʝʥʪ ʜʦʢʪʦʨʩʢʠʭ ʩʪʫʜʠʿʘ, ʋʥʠʚʝʨʟʠʪʝʪ ʇʨʠʚʨʝʜʥʘ ʘʢʘʜʝʤʠʿʘ ʫ ʅʦʚʦʤ ʉʘʜʫ, 

ʇʨʘʚʥʠ ʬʘʢʫʣʪʝʪ ʟʘ ʧʨʠʚʨʝʜʫ ʠ ʧʨʘʚʦʩʫʹʝ 

ʉʘʞʝʪʘʢ: ɼʘ ʙʠʩʤʦ ʤʦʛʣʠ ʨʝʘʣʥʦ ʜʘ ʩʘʛʣʝʜʘʤʦ ʤʦʛʫ˂ʥʦʩʪʠ ʨʘʟʚʦʿʘ ʪʫʨʠʟʤʘ ʫ 

ʦʧʰʪʠʥʠ ʉʘʚʩʢʠ ʚʝʥʘʮ ʫ ɹʝʦʛʨʘʜʫ, ʤʦʨʘʤʦ ʘʥʘʣʠʟʠʨʘʪʠ ʧʦʪʝʥʮʠʿʘʣʝ ʢʦʿʠʤʘ 

ʦʧʰʪʠʥʘ ʨʘʩʧʦʣʘʞʝ, ʘ ʢʦʿʠ ʩʫ ʥʝʦʧʭʦʜʥʠ ʜʘ ʙʠ ʩʝ ʪʫʨʠʟʘʤ, ʢʘʦ ʚʝʦʤʘ ʙʠʪʥʘ ʠ 

ʧʨʦʬʠʪʘʙʠʣʥʘ ʧʨʠʚʨʝʜʥʘ ʛʨʘʥʘ ʨʘʟʚʠʿʘʦ. ʇʦʨʝʜ ʨʘʟʚʠʿʝʥʝ ʩʘʦʙʨʘ˂ʘʿʥʝ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ ʠ ʫʛʦʩʪʠʪʝˀʩʪʚʘ, ʟʘ ʨʘʟʚʦʿ ʪʫʨʠʟʤʘ ʫ ʩʪʘʨʠʤ ʛʨʘʜʩʢʠʤ ʿʝʟʛʨʠʤʘ ʦʜ 

ʠʟʫʟʝʪʥʝ ʿʝ ʚʘʞʥʦʩʪʠ ʢʫʣʪʫʨʥʦ-ʠʩʪʦʨʠʿʩʢʦ ʥʘʩʣʝʹe. ʋ ʦʚʦʤ ʨʘʜʫ, ʧʦʢʫʰʘ˂ʝʤʦ ʜʘ 

ʧʨʦʮʝʥʠʤʦ ʜʘ ʣʠ ʠ ʫ ʢʦʿʦʿ ʤʝʨʠ ʢʫʣʪʫʨʥʦ-ʠʩʪʦʨʠʿʩʢʦ ʥʘʩʣʝʹʝ ʥʘ ʪʝʨʠʪʦʨʠʿʠ 

ʛʨʘʜʩʢʝ ʦʧʰʪʠʥʝ ʉʘʚʩʢʠ ʚʝʥʘʮ ʤʦʞʝ ʜʘ ʩʝ ʧʦʩʤʘʪʨʘ ʢʘʦ ʧʦʢʨʝʪʘʯ ʨʘʟʚʦʿʘ ʪʫʨʠʟʤʘ. 

ʂˀʫʯʥʝ ʨʝʯʠ: ʢʫʣʪʫʨʥʠ ʪʫʨʠʟʘʤ, ʢʫʣʪʫʨʥʦ ʥʘʩʣʝʹʝ, ʉʘʚʩʢʠ ʚʝʥʘʮ, ɹʝʦʛʨʘʜ 

JEL ʢʣʘʩʠʬʠʢʘʮʠʿʘ: L83 

Cultural and Historic Heritage of  the Urban 

Municipality Savski venac as a Basis for Tourism 

Development 

Abstract: For recognition of possibilities of development of cultural tʦurism in the 

Municipality of Savski venac in Belgrade, it is necessary to analyse available potentials 

as preconditions for development of turism as a very important and profitable sector of 

the economy. Apart from well-developed transportation infrastructure network and 

catering industry, historic and cultural heritage is of primary importance for tourism 

development in old city centers. In this article, an attempt will be made to assess if and 

to what extent cultural and historic heritage of the Municipality of Savski venac could be 

considered as an impetus for tourism development. 

Key words: cultural tourism, cultural heritage, Savski venac, Belgrade 

JEL classification: L83 

1. ʋʚʦʜ 

ʈʝʯ ʪʫʨʠʟʘʤ, ʥʘʩʪʘʣʘ ʿʝ ʦʜ ʬʨʘʥʮʫʩʢʝ ʨʝʯʠ Ătourñ, ʰʪʦ ʟʥʘʯʠ ʧʫʪʦʚʘˁʝ, ʝʢʩʢʫʨʟʠʿa, 

ʦʙʠʣʘʟʘʢ. ɼʝʬʠʥʠʮʠʿʘ ʪʫʨʠʟʤʘ ʢʦʿʫ ʩʫ ʦʙʣʠʢʦʚʘʣʠ ʪʝʦʨʝʪʠʯʘʨʠ W.Hunziker i 

K.Krapf, ʢʦʿʘ ʿʝ ʧʨʠʭʚʘ˂ʝʥʘ ʫʟ ʤʘʣʝ ʜʦʧʫʥʝ 1954. ʛʦʜʠʥʝ ʦʜ ʄʝʹʫʥʘʨʦʜʥʦʛ 

ʫʜʨʫʞʝˁʘ ʥʘʫʯʥʠʭ ʠ ʪʫʨʠʩʪʠʯʢʠʭ ʩʪʨʫʯˁʘʢʘ AIEST (Association of Scientific 

Experts in Tourism) ʛʣʘʩʠ Ăʊʫʨʠʟʘʤ ʿʝ ʩʢʫʧ ʦʜʥʦʩʘ ʠ ʧʦʿʘʚʘ ʢʦʿʝ ʧʨʦʠʟʣʘʟʝ ʠʟ 
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ʧʫʪʦʚʘˁʘ ʠ ʙʦʨʘʚʢʘ ʧʦʩʝʪʠʦʮʘ ʥʝʢʦʛ ʤʝʩʪʘ, ʘʢʦ ʩʝ ʪʠʤ ʙʦʨʘʚʢʦʤ ʥʝ ʟʘʩʥʠʚʘ ʩʪʘʣʥʦ 

ʧʨʝʙʠʚʘʣʠʰʪʝ ʠ ʘʢʦ ʩ ʪʘʢʚʠʤ ʙʦʨʘʚʢʦʤ ʥʠʿʝ ʧʦʚʝʟʘʥʘ ʥʠʢʘʢʚʘ ˁʠʭʦʚʘ ʧʨʠʚʨʝʜʥʘ 

ʠʣʠ ʧʦʩʣʦʚʥʘ ʜʝʣʘʪʥʦʩʪñ (ʇʣʘʥʠʥʘ ʠ ʄʠʭʘʣʠʯ, 1997). ʇʨʚʦ ʦʨʛʘʥʠʟʦʚʘʥʦ 

ʧʫʪʦʚʘˁʝ ʚʝʟʘʥʦ ʿʝ ʟʘ ʠʤʝ ʊʦʤʘʩʘ ʂʫʢʘ. ʆʥ ʿʝ ʦʨʛʘʥʠʟʦʚʘʦ ʧʨʝʚʦʟ 570 ʪʫʨʠʩʪʘ, ʢʦʿʠ 

ʩʫ 1841. ʛʦʜʠʥʝ  ʧʫʪʦʚʘʣʠ ʜʘ ʙʠ ʫʯʝʩʪʚʦʚʘʣʠ ʥʘ ʢʦʥʛʨʝʩʫ. ʊʘʜʘ ʿʝ ʧʨʚʠ ʧʫʪ ʜʦʙʠʿʝʥ 

ʧʦʧʫʩʪ ʫ ʮʝʥʠ ʛʨʫʧʥʦʛ ʧʫʪʦʚʘˁʘ. ɿʘ ʫʯʝʩʥʠʢʝ ʿʝ ʦʙʝʟʙʝʜʠʦ ʯʘʿ ʠ ʩʚʝʯʘʥʫ ʤʫʟʠʢʫ, ʘ 

ʮʝʥʘ ʦʚʦʛ ʘʨʘʥʞʤʘʥʘ ʧʦ ʦʩʦʙʠ ʿʝ ʠʟʥʦʩʠʣʘ ʿʝʜʘʥ ʰʠʣʠʥʛ (Ingle, 1991).  

ɻʦʜʠʰˁʝ, ɹʝʦʛʨʘʜ ʧʦʩʝʪʠ ʦʢʦ 600.000 ʪʫʨʠʩʪʘ. ʆʥʠ ʩʝ ʫ ɹʝʦʛʨʘʜʫ ʟʘʜʨʞʘʚʘʿʫ ʫ 

ʧʨʦʩʝʢʫ ʩʘʤʦ ʜʚʘ ʜʘʥʘ (ʈʝʧʫʙʣʠʯʢʠ ʟʘʚʦʜ ʟʘ ʩʪʘʪʠʩʪʠʢʫ, 2012), ʰʪʦ ʿʝ ʚʘʣʠʜʘʥ 

ʧʦʢʘʟʘʪʝˀ ʥʝʜʦʚʦˀʥʝ ʠʩʢʦʨʠʰ˂ʝʥʦʩʪʠ ʤʦʛʫ˂ʥʦʩʪʠ ʪʫʨʠʟʤʘ ʢʘʦ ʧʦʪʝʥʮʠʿʘʣʥʦ 

ʧʨʦʬʠʪʘʙʠʣʥʝ ʧʨʠʚʨʝʜʥʝ ʛʨʘʥʝ.     

ɻʨʘʜʩʢʘ ʦʧʰʪʠʥʘ ʉʘʚʩʢʠ ʚʝʥʘʮ ʿʝ ʿʝʜʥʘ ʦʜ ʦʧʰʪʠʥʘ ʫ ʉʨʙʠʿʠ ʠ ɹʝʦʛʨʘʜʫ ʢʦʿʘ ʠʤʘ 

ʙʦʛʘʪʫ ʢʫʣʪʫʨʥʫ ʪʫʨʠʩʪʠʯʢʫ ʧʦʥʫʜʫ. ɿʘʭʚʘˀʫʿʫ˂ʠ ʠʟʛʨʘʹʝʥʦʿ ʠʥʬʨʘʩʪʨʫʢʪʫʨʠ, ʩʚʘ 

ʢʫʣʪʫʨʥʘ ʜʦʙʨʘ ʩʫ ʣʘʢʦ ʜʦʩʪʫʧʥʘ ʿʝʨ ʿʝ ʉʘʚʩʢʠ ʚʝʥʘʮ ʮʝʥʪʨʘʣʥʘ ʛʨʘʜʩʢʘ ʦʧʰʪʠʥʘ ʠ 

ʢʘʦ ʪʘʢʚʘ ʿʝ ʜʦʙʨʦ ʧʦʚʝʟʘʥʘ ʩʚʠʤ ʚʠʜʦʚʠʤʘ ʧʫʪʥʠʯʢʦʛ ʪʨʘʥʩʧʦʨʪʘ (ʛʨʘʜʩʢʠ 

ʘʫʪʦʙʫʩʠ ʠ ʪʨʘʤʚʘʿʠ, ʙʠʮʠʢʣʠʩʪʠʯʢʝ ʩʪʘʟʝ, ʛʨʘʜʩʢʘ ʞʝʣʝʟʥʠʮʘ, ʫʣʠʯʥʘ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ). 

ɹʦʛʘʪʦ ʢʫʣʪʫʨʥʦ-ʠʩʪʦʨʠʿʩʢʦ ʥʘʩʣʝʹʝ, ʠʟʣʘʟ ʥʘ ʨʝʢʫ, ʩʤʝʰʪʘʿʥʠ ʢʘʧʘʮʠʪʝʪʠ ʠ 

ʦʩʪʘʣʠ ʪʫʨʠʩʪʠʯʢʠ ʧʦʪʝʥʮʠʿʘʣʠ ʩʫ ʥʝʰʪʦ ʰʪʦ ʦʚʫ ʦʧʰʪʠʥʫ ʠʟʜʚʘʿʘ ʢʘʦ ʧʦʩʝʙʥʫ 

ʪʫʨʠʩʪʠʯʢʫ ʜʝʩʪʠʥʘʮʠʿʫ. ʋ ʥʘʨʝʜʥʠʤ ʨʝʜʦʚʠʤʘ ʧʨʦʙʘ˂ʝʤʦ ʜʘ ʧʦʢʘʞʝʤʦ ʢʘʢʚʠ ʩʫ ʠ 

ʢʦʣʠʢʠ ʢʫʣʪʫʨʥʦ ʠʩʪʦʨʠʿʩʢʠ ʪʫʨʠʩʪʠʯʢʠ ʩʘʜʨʞʘʿʠ ʦʧʰʪʠʥʝ ʉʘʚʩʢʠ ʚʝʥʘʮ ʠ ʜʘ 

ʫʢʘʞʝʤʦ ʥʘ ʟʥʘʯʘʿ ʦʨʛʘʥʠʟʦʚʘˁʘ ʧʦʩʝʙʥʝ ʪʫʨʠʩʪʠʯʢʝ ʦʨʛʘʥʠʟʘʮʠʿʝ ʢʦʿʘ ʙʠ ʩʝ 

ʙʘʚʠʣʘ ʦʯʫʚʘˁʝʤ ʠ ʫʥʘʧʨʝʹʝˁʝʤ ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ, ʟʘʩʥʦʚʘʥʝ ʧʨʚʝʥʩʪʚʝʥʦ ʥʘ 

ʢʫʣʪʫʨʥʦ ʠʩʪʦʨʠʿʩʢʦʤ ʥʘʩʣʝʹʫ ʪʝʨʠʪʦʨʠʿʝ ʦʚʝ ʦʧʰʪʠʥʝ.  

2. ʉʪʘʨʦ ʿʝʟʛʨʦ ʛʨʘʜʩʢʝ ʦʧʰʪʠʥʘ ʉʘʚʩʢʠ ʚʝʥʘʮ  

ʆʧʰʪʠʥʘ ʉʘʚʩʢʠ ʚʝʥʘʮ ʿʝ ʿʝʜʥʘ ʦʜ 17 ʛʨʘʜʩʢʠʭ ʦʧʰʪʠʥʘ ʫ ɹʝʦʛʨʘʜʫ.  ʊʦ ʿʝ 

ʮʝʥʪʨʘʣʥʘ ʛʨʘʜʩʢʘ ʦʧʰʪʠʥʘ ʢʦʿʘ ʟʘʫʟʠʤʘ ʧʦʚʨʰʠʥʫ ʦʜ ʩʢʦʨʦ 1.600 ʭʝʢʪʘʨʘ. 

ʅʝʧʦʩʨʝʜʥʦ ʧʦʩʣʝ ɼʨʫʛʦʛ ʩʚʝʪʩʢʦʛ ʨʘʪʘ, ʥʘ ʪʝʨʠʪʦʨʠʿʠ ʦʧʰʪʠʥʝ ʥʘʣʘʟʠʣʠ ʩʫ ʩʝ III 

ʠ VII ʛʨʘʜʩʢʠ ʨʝʿʦʥ. ʋ ʚʨʝʤʝʥʫ ʦʜ 1952. ʜʦ 1957. ʛʦʜʠʥʝ, ʪʝʨʠʪʦʨʠʿʫ ʦʧʰʪʠʥʝ ʯʠʥʝ 

ʪʨʠ ʥʝʢʘʜʘʰˁʝ ʦʧʰʪʠʥʝ: ʊʦʧʯʠʜʝʨʩʢʦ ɹʨʜʦ, ʉʘʚʩʢʠ ʚʝʥʘʮ ʠ ɿʘʧʘʜʥʠ ɺʨʘʯʘʨ, ʜʘ 

ʙʠ 1957. ʛʦʜʠʥʝ ʙʠʣʘ ʦʩʥʦʚʘʥʘ ʦʧʰʪʠʥʘ ʉʘʚʩʢʠ ʚʝʥʘʮ ʦʥʘʢʚʘ ʢʘʢʚʫ ʜʘʥʘʩ ʟʥʘʤʦ. 

ʉʚʘʢʠ ʧʫʪʥʠʢ ʢʦʿʠ ʠʜʝ ʠʟ ʿʝʜʥʦʛ ʜʝʣʘ ɹʝʦʛʨʘʜʘ ʫ ʜʨʫʛʠ, ʪʦ ʤʦʨʘ ʫʯʠʥʠʪʠ ʧʨʝʢʦ 

ʉʘʚʩʢʦʛ ʚʝʥʮʘ. ɿʘʥʠʤˀʠʚʦ ʿʝ ʜʘ ʩʝ ʧʝʪ ʦʜ ʰʝʩʪ ʤʦʩʪʦʚʘ ʢʦʿʠ ʩʧʘʿʘʿʫ ɹʝʦʛʨʘʜ ʠ 

ʅʦʚʠ ɹʝʦʛʨʘʜ (ʉʪʘʨʠ ʠ ʅʦʚʠ ʞʝʣʝʟʥʠʯʢʠ ʤʦʩʪ, ɻʘʟʝʣʘ, ɹʨʘʥʢʦʚ ʠ ʉʪʘʨʠ ʩʘʚʩʢʠ 

ʤʦʩʪ) ʥʘʣʘʟʝ ʥʘ ʉʘʚʩʢʦʤ ʚʝʥʮʫ. ʆʧʰʪʠʥʘ ʿʝ ʜʦʙʠʣʘ ʥʘʟʠʚ ʧʦ ʪʦʤʝ ʰʪʦ ʩʝ ʧʦʧʫʪ 

ʚʝʥʮʘ ʩʤʝʩʪʠʣʘ ʫʟ ʩʘʤʫ ʦʙʘʣʫ ʨʝʢʝ ʉʘʚʝ. ʆʧʰʪʠʥʘ ʉʘʚʩʢʠ ʚʝʥʘʮ ʿʝ ʿʝʜʥʘ ʦʜ 

ʥʘʿʩʪʘʨʠʿʠʭ ʫ ɹʝʦʛʨʘʜʫ (ɻʨʘʜʩʢʘ ʦʧʰʪʠʥʘ ʉʘʚʩʢʠ ʚʝʥʘʮ, 2011).  

ʄʥʦʛʦ ʪʦʛʘ ʩʝ ʧʨʚʠ ʧʫʪ ʫ ɹʝʦʛʨʘʜʫ ʧʦʿʘʚʠʣʦ ʙʘʰ ʥʘ ʪʝʨʠʪʦʨʠʿʠ ʦʧʰʪʠʥʝ ʉʘʚʩʢʠ 

ʚʝʥʘʮ ʜʦ ʢʨʘʿʘ  19. ʚʝʢʘ: 

¶ Ăʉʘʚʘʤʘʣʘñ ʿʝ ʧʨʚʦ ʫʨʙʘʥʦ ʥʘʩʝˀʝ ʢʦʿʝ ʩʝ ʨʘʟʚʠʿʘʣʦ ʚʘʥ ʟʠʜʠʥʘ 

ʢʘʣʝʤʝʛʜʘʥʩʢʝ ʪʚʨʹʘʚʝ. ʆʩʥʦʚʘʥʦ ʿʝ ʦʢʦ 1830. ʛʦʜʠʥʝ.  

¶ ɱʦʰ ʦʜ ʚʨʝʤʝʥʘ ʢʥʝʟʘ ʄʠʣʦʰʘ, ʥʘ ʪʝʨʠʪʦʨʠʿʠ ʦʧʰʪʠʥʝ ʉʘʚʩʢʠ ʚʝʥʘʮ ʩʫ ʩʝ 

ʬʦʨʤʠʨʘʣʘ ʧʨʚʘ ʫʨʙʘʥʘ ʿʝʟʛʨʘ, ʨʝʟʠʜʝʥʮʠʿʘʣʥʠ ʦʙʿʝʢʪʠ, ʦʜ ʄʠʣʦʰʝʚʦʛ 

ʢʦʥʘʢʘ ʥʘ ʊʦʧʯʠʜʝʨʫ, ʉʪʘʨʦʛ ʠ ɹʝʣʦʛ ʜʚʦʨʘ, ʧʘ ʩʚʝ ʜʦ ʜʘʥʘʰˁʠʭ 

ʪʨʠʜʝʩʝʪʘʢ ʘʤʙʘʩʘʜʘ.  

¶ ʅʘ ʉʘʚʩʢʦʤ ʚʝʥʮʫ ʩʫ ʦʩʥʠʚʘʥʝ ʧʨʚʝ ʨʘʜˁʝ, ʢʘʬʘʥʝ, ʧʠʿʘʮʘ, ʧʦʟʦʨʠʰʪʝ. 

¶ ʆʩʥʦʚʘʥʝ ʩʫ ʧʨʚʝ ʧʠʚʘʨʝ, ʤʝʹʫ ʢʦʿʠʤʘ ʠ ɺʝʣʠʢʘ ʧʠʚʘʨʘ ʫ ʢʦʿʦʿ ʩʫ ʩʝ 

ʦʜʨʞʘʚʘʣʝ ʠ ʧʦʟʦʨʠʰʥʝ ʧʨʝʜʩʪʘʚʝ ʠ ʟʘʩʝʜʘʣʘ ʅʘʨʦʜʥʘ ʉʢʫʧʰʪʠʥʘ.  

http://sh.wikipedia.org/w/index.php?title=Tomas_Kuk&action=edit&redlink=1
http://sh.wikipedia.org/wiki/1841
http://sh.wikipedia.org/wiki/%C4%8Caj
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ʍʠʊ ʤʝʥʘ˅ʤʝʥʪ, ɻʦʜ. 2(2): 85-94 
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¶ ʀʟʛʨʘʹʝʥʘ ʿʝ ʧʨʚʘ ʧʨʠʚʘʪʥʘ ʟʛʨʘʜʘ ʫ ɻʘʚʨʠʣʘ ʇʨʠʥʮʠʧʘ 15, ʪʘʜʘ ʇʠʚʘʨʩʢʦʿ 

ʫʣʠʮʠ. 

¶ ʆʪʚʦʨʝʥ ʿʝ ʧʨʚʠ ʚʘʨʠʿʝʪʝ ʫ ʉʨʙʠʿʠ, ʫ ʄʘʥʘʢʦʚʦʿ ʢʫ˂ʠ.  

¶ ʋ ʩʘʚʘʤʘʣʩʢʦʤ ʭʦʪʝʣʫ Ăɹʦʩʥʘñ ʦʪʚʦʨʝʥʘ ʿʝ 1895. ʛʦʜʠʥʝ ɹʝʦʛʨʘʜʩʢʘ ʙʝʨʟʘ, 

ʯʠʤʝ ʿʝ ʩʘʚʩʢʘ ʯʘʨʰʠʿʘ ʧʦʩʪʘʣʘ ʥʘʿʚʘʞʥʠʿʠ ʯʠʥʠʣʘʮ ʫ ʪʨʛʦʚʘʯʢʦʤ ʩʚʝʪʫ 

ʦʥʜʘʰˁʝ ʉʨʙʠʿʝ. 

¶ ʆʪʚʦʨʝʥʝ ʩʫ ʧʨʚʝ ʙʘʥʢʝ: Ăʇʨʚʘ ʩʨʧʩʢʘ ʙʘʥʢʘñ, ʋʧʨʘʚʘ ʬʦʥʜʦʚʘñ, 

Ăɹʝʦʛʨʘʜʩʢʠ ʢʨʝʜʠʪʥʠ ʟʘʚʦʜñ, Ăɹʝʦʛʨʘʜʩʢʘ ʟʘʜʨʫʛʘñ. 

¶ ʆʪʚʦʨʝʥʘ ʿʝ 1836. ʛʦʜʠʥʝ ʧʨʚʘ ʙʦʣʥʠʮʘ: Ăʉʦʣʜʘʯʢʠ ʰʧʠʪʘˀñ ʫ ʉʘʚʘʤʘʣʠ.  

¶ ʇʨʦʨʘʜʠʣʘ ʿʝ ʧʨʚʘ ʪʨʘʤʚʘʿʩʢʘ ʣʠʥʠʿʘ ʂʘʣʝʤʝʛʜʘʥ-ʉʣʘʚʠʿʘ.   

¶ ɼʦʰʣʦ ʿʝ ʜʦ ʧʨʚʦʛ ʦʨʛʘʥʠʟʦʚʘʥʦʛ ʦʢʫʧˀʘˁʘ ʛʨʘʹʘʥʘ, ʥʘ ʧʨʦʩʣʘʚʠ ʧʝʜʝʩʝʪ 

ʛʦʜʠʥʘ ʦʜ ɼʨʫʛʦʛ ʩʨʧʩʢʦʛ ʫʩʪʘʥʢʘ, ʫ ʊʦʧʯʠʜʝʨʫ, 23. ʤʘʿʘ 1865. ʛʦʜʠʥʝ.  

¶ ʅʘ ʊʦʧʯʠʜʝʨʩʢʦʤ ʜʨʫʤʫ, ʧʦʯʝʦ ʿʝ ʜʘ ʨʘʜʠ ʧʨʚʠ ʧʘʨʥʠ ʤʣʠʥ ʫ ʉʨʙʠʿʠ.  

¶ ʆʪʚoʨʝʥʘ ʿʝ ʇʨʚʘ ʩʨʧʩʢʘ ʧʘʨʥʘ ʧʠʚʘʨʘ ɫʦʨʹʘ ɺʘʿʬʝʨʪʘ, ʫ ɹʝʦʛʨʘʜʫ, 1872. 

ɻʦʜʠʥʝ.  

¶ ʇʦʿʘʚʠʣʦ ʩʝ ʧʨʚʦ ʜʠʚˀʝ ʥʘʩʝˀʝ ʫ ɹʝʦʛʨʘʜʫ, ɱʘʪʘʛʘʥ ʤʘʣʘ.  

¶ ʍʫʛʦ ɹʫʣʠ ʿʝ ʧʦʜʠʛʘʦ ʧʨʚʦ ʬʫʜʙʘʣʩʢʦ ʠʛʨʘʣʠʰʪʝ ʫ ʉʨʙʠʿʠ, ʫ ɼʝʣʠʛʨʘʜʩʢʦʿ 

ʫʣʠʮʠ, 1898. ʛʦʜʠʥʝ.  

¶ ʋ ʂʘʨʘʹʦʨʹʝʚʦʤ ʧʘʨʢʫ, ʧʦʯʝʣʘ ʿʝ ʩʘ ʨʘʜʦʤ ʧʨʚʘ ʘʩʪʨʦʥʦʤʩʢʘ ʠ 

ʤʝʪʝʦʨʦʣʦʰʢʘ ʩʪʘʥʠʮʘ 1887. ʛʦʜʠʥʝ.  

¶ ʀʟʛʨʘʹʝʥ ʿʝ 1884. ʛʦʜʠʥʝ ʧʨʚʠ ʤʦʩʪ, ʜʘʥʘʩ ʧʦʟʥʘʪ ʢʘʦ ʩʪʘʨʠ ʞʝʣʝʟʥʠʯʢʠ 

ʤʦʩʪ.  

3. ʊʫʨʠʩʪʠʯʢʘ ʪʨʘʞˁʘ ʥʘ ʪʝʨʠʪʦʨʠʿʠ ʛʨʘʜʩʢʝ ʦʧʰʪʠʥʝ ʉʘʚʩʢʠ 

ʚʝʥʘʮ 

ɹʨʦʿ ʪʫʨʠʩʪʘ ʢʦʿʠ ʧʦʩʝʪʝ ʦʧʰʪʠʥʫ ʉʘʚʩʢʠ ʚʝʥʘʮ 13 ʧʫʪʘ ʿʝ ʤʘˁʠ ʦʜ ʙʨʦʿʘ ʢʦʿʠ 

ʧʦʩʝʪʠ ʉʨʙʠʿʫ ʠ ʩʢʦʨʦ ʯʝʪʠʨʠ ʧʫʪʘ ʤʘˁʠ ʦʜ ʙʨʦʿʘ ʢʦʿʠ ʧʦʩʝʪʠ ɹʝʦʛʨʘʜ. ʊʘʢʦʹʝ ʫ 

ʦʜʥʦʩʫ ʥʘ ʈʝʧʫʙʣʠʢʫ ʉʨʙʠʿʫ, ʥʘ ʪʝʨʠʪʦʨʠʿʠ ʦʧʰʪʠʥʝ ʉʘʚʩʢʠ ʚʝʥʘʮ ʦʩʪʚʘʨʫʿʝ ʩʝ 

ʩʢʦʨʦ 30 ʧʫʪʘ ʤʘˁʝ ʥʦ˂ʝˁʘ, ʜʦʢ ʩʝ ʫ ʦʜʥʦʩʫ ʥʘ ɹʝʦʛʨʘʜ, ʥʘ ʪʝʨʠʪʦʨʠʿʠ ʦʧʰʪʠʥʝ 

ʦʩʪʚʘʨʫʿʝ ʩʢʦʨʦ 6 ʧʫʪʘ ʤʘˁʝ ʥʦ˂ʝˁʘ (ʊʘʙʝʣʘ 1). 

ʊʘʙʝʣʘ 1: ʋʧʦʨʝʜʥʠ ʧʨʝʛʣʝʜ ʪʫʨʠʩʪʠʯʢʝ ʧʦʩʝʪʝ, 2011.  

  
ʊʫʨʠʩʪʠ ʅʦ˂ʝˁʘ ʪʫʨʠʩʪʘ 

ʇʨʦʩʝʯʘʥ 

ʙʨʦʿ 

(ʥʦ˂ʝˁʘ/ʪʫʨʠ

ʩʪʘ) 

ʩʚʝʛʘ ʜʦʤʘ˂ʠ ʩʪʨʘʥʠ ʩʚʝʛʘ ʜʦʤʘ˂ʠ ʩʪʨʘʥʠ 
ʜʦʤʘ˂

ʠ 
ʩʪʨʘʥʠ 

ʈɽʇʋɹʃʀʂɸ 

ʉʈɹʀɱɸ 
2068610 1304443 764167 6644738 5001684 1643054 3,8 2,2 

ɻʨʘʜ 

ɹʝʦʛʨʘʜ 
619124 178777 440347 1337199 466227 870972 2,6 2,0 

ɹʘʨʘʿʝʚʦ  181 153 28 195 161 34 1,1 1,2 

ɺʦʞʜʦʚʘʮ 58228 16750 41478 144859 69445 75414 4,1 1,8 

ɺʨʘʯʘʨ 68952 13392 55560 132948 19771 113177 1,5 2,0 

ɻʨʦʮʢʘ 771 267 504 1343 344 9991 1,3 2,0 



ɺʣʘʜʘ ʄʠʣʠ˂  - Kʫʣʪʫʨʥʦ ʠʩʪʦʨʠʿʩʢʦ ʥʘʩʣʝʹʝ ʛʨʘʜʩʢe ʦʧʰʪʠʥe ʉʘʚʩʢʠ ɺʝʥʘʮ  

ʢʘʦ ʦʩʥʦʚʘ ʟʘ ʨʘʟʚʦʿ ʪʫʨʠʟʤʘ 

ʍʠʊ ʤʝʥʘ˅ʤʝʥʪ, ɻʦʜ. 2(2): 85-94 

88 

 

ʀʟʚʦʨ: (ʈʝʧʫʙʣʠʯʢʠ ʟʘʚʦʜ ʟʘ ʩʪʘʪʠʩʪʠʢʫ, 2012.) 

ʄʘʜʘ ʉʘʚʩʢʠ ʚʝʥʘʮ ʟʘʫʟʠʤʘ ʧʨʚʦ ʤʝʩʪʦ ʧʦ ʙʨʦʿʫ ʪʫʨʠʩʪʘ ʢʘʦ ʠ ʧʦ ʙʨʦʿʫ ʥʦ˂ʝˁʘ ʫ 

ʦʜʥʦʩʫ ʥʘ ʦʩʪʘʣʝ ʙʝʦʛʨʘʜʩʢʝ ʦʧʰʪʠʥʝ, ʤʦʨʘʤʦ ʜʘ ʧʨʠʤʝʪʠʤʦ ʜʘ ʿʝ 1,4 ʥʦ˂ʝˁʘ ʧʦ 

ʪʫʨʠʩʪʠ, ʟʘʥʝʤʘʨˀʠʚʦ ʤʘʣʠ ʙʨʦʿ ʥʦ˂ʝˁʘ ʟʘ ʦʧʰʪʠʥʫ ʫ ʦʜʥʦʩʫ ʥʘ ʤʦʛʫ˂ʥʦʩʪʠ 

ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ. ʅʘʠʤʝ, ʛʨʘʜʩʢʘ ʦʧʰʪʠʥʘ ʉʘʚʩʢʠ ʚʝʥʘʮ, ʥʘ ʩʚʦʿʦʿ ʪʝʨʠʪʦʨʠʿʠ, 

ʨʘʩʧʦʣʘʞʝ ʚʝʣʠʢʠʤ ʧʦ ʙʨʦʿʫ ʠ ʨʘʟʥʦʣʠʢʠʤ ʧʦ ʩʘʜʨʞʘʿʫ ʪʫʨʠʩʪʠʯʢʠʤ 

ʧʦʪʝʥʮʠʿʘʣʠʤʘ. ʅʘ ʪʝʨʠʪʦʨʠʿʠ ʦʧʰʪʠʥʝ ʩʝ ʥʘʣʘʟʠ 25 ʭʦʪʝʣʘ ʠ ʭʦʩʪʝʣʘ ʠ ʩʤʘʪʨʘʤʦ 

ʜʘ ʿʝ ʪʘʿ ʙʨʦʿ ʜʦʚʦˀʘʥ ʜʘ ʟʘʜʦʚʦˀʠ ʪʫʨʠʩʪʠʯʢʫ ʪʨʘʞˁʫ. ʇʦʨʝʜ ʪʦʛʘ, ʥʘ ʪʝʨʠʪʦʨʠʿʠ 

ʦʧʰʪʠʥʝ ʥʘʣʘʟʠ ʩʝ ʠ ʦʢʦ 50 ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʦʙʿʝʢʘʪʘ. ʄʝʹʫ ʥʘʿʧʦʟʥʘʪʠʿʠʤ 

ʫʛʦʩʪʠʪʝˀʩʢʠʤ ʦʙʿʝʢʪʠʤʘ, ʢʦʿʠ ʠʤʘʿʫ ʩʚʦʿʫ ʠʩʪʦʨʠʿʩʢʫ ʠ ʤʫʟʝʿʩʢʫ ʚʨʝʜʥʦʩʪ, ʥʘʣʘʟʝ 

ʩʝ Ăɻʦʩʧʦʜʘʨʩʢa ʤʝʭʘʥañ ʠʟ 1820. ʛʦʜʠʥʝ ʠ Ăʎʘʨʝʚa ˂ʫʧʨʠʿañ ʠʟ 1846. ʛʦʜʠʥʝ. 

4. ʂʫʣʪʫʨʥʦ ʠʩʪʦʨʠʿʩʢʦ ʥʘʩʣʝʹʝ ʢʘʦ ʝʣʝʤʝʥʪ ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ 

ʛʨʘʜʩʢʝ ʦʧʰʪʠʥʝ ʉʘʚʩʢʠ ʚʝʥʘʮ 

ʉʧʝʮʠʬʠʯʥʦʩʪ ʧʦʣʦʞʘʿʘ ʮʝʥʪʨʘʣʥʝ ʛʨʘʜʩʢʝ ʦʧʰʪʠʥʝ, ʦʤʦʛʫ˂ʘʚʘ ʉʘʚʩʢʦʤ ʚʝʥʮʫ ʜʘ 

ʩʝ ʫ ʪʫʨʠʩʪʠʯʢʦʿ ʧʦʥʫʜʠ ʦʩʣʦʥʠ ʫ ʟʥʘʯʘʿʥʦʿ ʤʝʨʠ ʥʘ ʢʫʣʪʫʨʥʠ ʪʫʨʠʟʘʤ. ʅʘ 

ʪʝʨʠʪʦʨʠʿʠ ʦʧʰʪʠʥʝ ʉʘʚʩʢʠ ʚʝʥʘʮ ʧʦʩʪʦʿʠ ʜʦʚʦˀʘʥ ʙʨʦʿ ʩʤʝʰʪʘʿʥʠʭ ʢʘʧʘʮʠʪʝʪʘ, 

ʧʘ ʙʠ ʦʚʘ ʦʧʰʪʠʥʘ ʤʦʛʣʘ ʜʘ ʧʦʩʪʘʥʝ ʙʘʟʘ ʪʫʨʠʩʪʠʤʘ ʟʘ ʢʫʣʪʫʨʥʦ ʠʩʪʦʨʠʿʩʢʠ 

ʦʙʠʣʘʟʘʢ ɹʝʦʛʨʘʜʘ. 

ʂʫʣʪʫʨʥʠ ʪʫʨʠʟʘʤ ʧʦʜʨʘʟʫʤʝʚʘ ʧʦʩʝʪʝ ʦʩʦʙʘ ʚʘʥ ʜʦʤʘ˂ʝ ʟʘʿʝʜʥʠʮʝ ʢʦʿʝ ʩʫ 
ʤʦʪʠʚʠʩʘʥʝ ʧʦʪʧʫʥʦ ʠʣʠ ʜʝʣʠʤʠʯʥʦ ʠʥʪʝʨʝʩʦʚʘˁʝʤ ʟʘ ʠʩʪʦʨʠʿʩʢʫ, ʫʤʝʪʥʠʯʢʫ, 

ʥʘʫʯʥʫ ʠʣʠ Ălifestyle/heritageñ (ʞʠʚʦʪʥʠ ʩʪʠʣ/ʥʘʩʣʝʹʝ) ʧʦʥʫʜʫ ʣʦʢʘʣʥʝ ʟʘʿʝʜʥʠʮʝ,  

ʨʝʛʠʦʥʘ, ʛʨʫʧʝ ʠʣʠ ʠʥʩʪʠʪʫʮʠʿʝ (ʍʘ˅ʠ˂, 2005).  

ʆʥʠʤʘ ʢʦʿʠ ʩʫ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʟʘ ʦʚʘʿ ʚʠʜ ʪʫʨʠʟʤʘ, ʦʧʰʪʪʠʥʘ ʉʘʚʩʢʠ ʚʝʥʘʮ ʤʦʞʝ 

ʜʘ ʧʦʥʫʜʠ ʥʠʟ ʢʫʣʪʫʨʥʠʭ ʜʦʙʘʨʘ (ʊʘʙʝʣʘ 2). 

  

ɿʚʝʟʜʘʨʘ 3261 863 2398 22916 1629 21287 1,9 8,9 

ɿʝʤʫʥ 21736 5256 16480 36744 7969 28775 1,5 1,7 

ʃʘʟʘʨʝʚʘʮ 414 292 122 996 749 247 2,6 2,0 

ʄʣʘʜʝʥʦʚʘʮ 7674 7020 654 148210 146784 1426 20,9 2,2 

ʅʦʚʠ 

ɹʝʦʛʨʘʜ 
126685 15042 111643 250042 26584 223458 1,8 2,0 

ʆʙʨʝʥʦʚʘʮ 4390 2353 2037 9903 4723 5180 2,0 2,5 

ʇʘʣʠʣʫʣʘ 30777 4438 26339 63296 9255 54041 2,1 2,1 

ʈʘʢʦʚʠʮʘ 13203 6868 6335 42065 30147 11918 4,4 1,9 

ʉʘʚʩʢʠ 

ʚʝʥʘʮ  
157105 82173 74932 228353 105542 122811 1,3 1,6 

ʉʦʧʦʪ 2569 2073 496 5511 4546 965 2,2 1,9 

ʉʪʘʨʠ ɻʨʘʜ 107275 17533 89742 216361 28953 187408 1,7 2,1 

ʉʫʨʯʠʥ - - - - - - - - 

ʏʫʢʘʨʠʮʘ 15903 4304 11599 33457 9625 23832 2,2 2,1 
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ʊʘʙʝʣʘ 2: ʂʫʣʪʫʨʥʘ ʜʦʙʨʘ ʥʘ ʪʝʨʠʪʦʨʠʿʠ ʛʨʘʜʩʢʝ ʦʧʰʪʠʥʝ ʉʘʚʩʢʠ ʚʝʥʘʮ 

ʂʫʣʪʫʨʥʘ ʜʦʙʨʘ ʦʜ ʠʟʫʟʝʪʥʦʛ ʟʥʘʯʘʿʘ 

ʉʧʦʤʝʥʠʮʠ ʢʫʣʪʫʨʝ:  

 

ʀʣʝʛʘʣʥʘ ʧʘʨʪʠʿʩʢʘ ʰʪʘʤʧʘʨʠʿʘ, ɹʘˁʠʯʢʠ ʚʝʥʘʮ 12;  

ʂʦʥʘʢ ʢʥʝʟʘ ʄʠʣʦʰʘ, ʊʦʧʯʠʜʝʨ 2;  

ʄʫʟʝʿ 4. ʿʫʣʘ, ɹʫʣʝʚʘʨ ʢʥʝʟʘ ɸʣʝʢʩʘʥʜʨʘ 

ʂʘʨʘʹʦʨʹʝʚʠ˂ʘ 10 

ʇʨʦʩʪʦʨʥʝ ʢʫʣʪʫʨʥʦ 

ʠʩʪʦʨʠʿʩʢʝ ʮʝʣʠʥʝ 

ʊʦʧʯʠʜʝʨ 

ʂʫʣʪʫʨʥʘ ʜʦʙʨʘ ʦʜ ʚʝʣʠʢʦʛ ʟʥʘʯʘʿʘ 

ʉʧʦʤʝʥʠʮʠ ʢʫʣʪʫʨʝ: 

 

ɹʝʦʛʨʘʜʩʢʘ ʟʘʜʨʫʛʘ, ʂʘʨʘʹʦʨʹʝʚʘ 48; 

ɼʦʢʪʦʨʦʚʘ ʢʫʣʘ, ʂʥʝʟʘ ʄʠʣʦʰʘ 103;  

ʄʘʥʘʢʦʚʘ ʢʫ˂ʘ, ʫʛʘʦ ɻ. ʇʨʠʥʮʠʧʘ 7 ʠ ʂʨʘˀʝʚʠ˂ʘ 

ʄʘʨʢʘ 12;  

ɿʛʨʘʜʘ ʆʬʠʮʠʨʩʢʝ ʟʘʜʨʫʛʝ, ʄʘʩʘʨʠʢʦʚʘ 4; 

ɿʛʨʘʜʘ ʇʨʚʝ ʩʨʧʩʢʝ ʦʧʩʝʨʚʘʪʦʨʠʿʝ, ɹʫʣʝʚʘʨ 

ʦʩʣʦʙʦʹʝˁʘ 8; 

ɾʝʣʝʟʥʠʯʢʘ ʩʪʘʥʠʮʘ, ʉʘʚʩʢʠ ʪʨʛ 1 

ʂʫʣʪʫʨʥʘ ʜʦʙʨʘ 

ʉʧʦʤʝʥʠʮʠ ʢʫʣʪʫʨʝ:  

 

ɸʙʘ˅ʠʿʩʢʝ ʢʫ˂ʝ,  ʂʨʘˀʠʮʝ ʅʘʪʘʣʠʿʝ 8,10 ʠ 12; 

ɸʤʘʤ ʂʥʝʟʘ ʄʠʣʦʰʘ,  ɸʜʤʠʨʘʣʘ ɻʝʧʨʘʪʘ 14; 

ʎʨʢʚʝʥʠ ʢʦʥʘʢ ʫ ʊʦʧʯʠʜʝʨʫ;  

ɼʦʤ ʩʠʨʦʪʥʝ ʜʝʮʝ, ʉʚʝʪʦʟʘʨʘ ʄʘʨʢʦʚʠ˂ʘ 72; 

ʍʦʪʝʣ Ăɹʨʠʩʪʦʣñ;  

ʂʘʩʘʨʥʘ VII ʧʫʢʘ, ʅʝʤʘˁʠʥʘ 15; 

ʂʨʩʪ ʩʘ ʄʘʣʝ ʧʠʿʘʮʝ, ʧʘʨʢ ʠʟʤʝʹʫ ʂʘʨʘʹʦʨʹʝʚʝ, 

ʉʚʝʪʦʥʠʢʦˀʩʢʦʛ ʪʨʛʘ ʠ ɿʝʤʫʥʩʢʦʛ ʧʫʪʘ; 

ʂʫ˂ʘ ɹʨʘʥʠʩʣʘʚʘ ʅʫʰʠ˂ʘ, ʐʝʢʩʧʠʨʦʚʘ 1; 

ʂʫ˂ʘ ʜʦʢʪʦʨʘ ɸʣʝʢʩʘʥʜʨʘ ɹʝʣʠ˂ʘ, ɸʚʛʫʩʪʘ ʎʝʩʘʨʮʘ 30; 

ʂʫ˂ʘ ʜʦʢʪʦʨʘ ɸʨʯʠʙʘʣʜʘ ʈʘʿʩʘ, ɹʫʣʝʚʘʨ ʚʦʿʚʦʜʝ 

ʄʠʰʠ˂ʘ 73; 

ʂʫ˂ʘ ɼʨʘʛʦˀʫʙʘ ɻʦʰʠ˂ʘ, ɺʦʿʚʦʜʝ ɼʦʿʯʠʥʘ 7; 

ʂʫ˂ʘ ʀʩʠʜʦʨʝ ʉʝʢʫʣʠ˂, ɺʘʩʝ ʇʝʣʘʛʠ˂ʘ 70; 

ʂʫ˂ʘ ʢʨʘˀʘ ʇʝʪʨʘ ʀ ʂʘʨʘʹʦʨʹʝʚʠ˂ʘ, ɺʘʩʝ ʇʝʣʘʛʠ˂ʘ 40; 

ʂʫ˂ʘ ʧʦʨʦʜʠʮʝ ʅʘʿʜʘʥʦʚʠ˂, ɻʘʚʨʠʣʘ ʇʨʥʮʠʧʘ 35; 

ʂʫ˂ʘ ʧʦʨʦʜʠʮʝ ʇʦʧʦʚʠ˂-ʇʨʝʜʠ˂, ʇʫʰʢʠʥʦʚʘ 21; 

ʂʫ˂ʘ ʧʦʨʦʜʠʮʝ ɺʝˀʢʦʚʠ˂, ɹʠʨʯʘʥʠʥʦʚʘ 21; 

ʂʫ˂ʘ ɺʫʢʠ˂ʝʚʠ˂ʘ, ʂʘʪʠ˂ʝʚʘ 2; 

ʄʫʟʝʿ ʊʦʤʝ ʈʦʩʘʥʜʠ˂ʘ, ʂʦʟʿʘʯʢʘ 30; 

ʆʙʝʣʠʩʢ ʫ ʊʦʧʯʠʜʝʨʩʢʦʤ ʧʘʨʢʫ; 

ʆʬʠʮʠʨʩʢʠ ʜʦʤ, ʂʨʘˀʘ ʄʠʣʘʥʘ 48; 

ʇʘʣʘʪʘ ʄʠʥʠʩʪʘʨʩʪʚʘ ʬʠʥʘʥʩʠʿʘ ʂʨʘˀʝʚʠʥʝ 

ɱʫʛʦʩʣʘʚʠʿʝ, ʂʥʝʟʘ   ʄʠʣʦʰʘ 22; 

ʇʘʣʘʪʘ ʄʠʥʠʩʪʘʨʩʪʚʘ ʰʫʤʘ ʠ ʨʫʜʘ ʠ ʄʠʥʠʩʪʘʨʩʪʚʘ 

ʧʦˀʦʧʨʠʚʨʝʜʝ ʠ ʚʦʜʘ, ʂʥʝʟʘ  ʄʠʣʦʰʘ 24-26;  

ʇʘʨʥʠ ʤʣʠʥ, ɹʫʣʝʚʘʨ ʚʦʿʚʦʜʝ ʄʠʰʠ˂ʘ 15;  

ʇʦʨʦʜʠʯʥʘ ʢʫ˂ʘ ʅʠʢʦʣʝ ʅʝʩʪʦʨʦʚʠ˂ʘ, ʂʥʝʟʘ ʄʠʣʦʰʘ 

40;  
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ʉʢʫʣʧʪʫʨʘ ɾʝʪʝʣʠʮʘ ʠ ʉʧʦʤʝʥʠʢ ɸʨʯʠʙʘʣʜʫ ʈʘʿʩʫ, 

ʦʙʘ ʫ ʊʦʧʯʠʜʝʨʩʢʦʤ ʧʘʨʢʫ;  

ʉʧʦʤʝʥʠʢ ɺʘʩʠ ʇʝʣʘʛʠ˂ʫ, ʇʘʨʢ ʢʦʜ ʉʪʘʨʝ 

ʦʧʩʝʨʚʘʪʦʨʠʿʝ ʠʟʤʝʹʫ ʂʘʪʠ˂ʝʚʝ ʠ ɹʫʣʝʚʘʨʘ 

ʦʩʣʦʙʦʹʝˁʘ; 

ʊʦʧʯʠʜʝʨʩʢʘ ʮʨʢʚʘ, ɺʦʿʚʦʜʝ ʇʫʪʥʠʢʘ 11; 

ʋʥʠʚʝʟʠʪʝʪʩʢʘ ʜʝʯʿʘ ʢʣʠʥʠʢʘ ʫ ʊʠʨʰʦʚʦʿ; 

ɺʘʟʥʝʩʝˁʩʢʘ ʮʨʢʚʘ, ɸʜʤʠʨʘʣʘ ɻʝʧʨʘʪʘ 19; 

ɺʠʣʘ ɼʫʰʘʥʘ ʊʦʤʠ˂ʘ, ʋʞʠʯʢʘ 8; 

ɺʠʣʘ ʆʣʛʝ ʄʦʩ,ʊʦʣʩʪʦʿʝʚʘ 29; 

ɺʦʿʥʘ ʙʦʣʥʠʮʘ ʥʘ ɺʨʘʯʘʨʫ, ʇʘʩʪʝʨʦʚʘ 2; 

ɺʫʯʠʥʘ ʢʫ˂ʘ ʥʘ ʉʘʚʠ, ʂʘʨʘʹʦʨʹʝʚʘ 61-61ʘ;  

ɿʘʦʩʪʘʚʰʪʠʥʘ ɼʨʘʛʦʤʠʨʘ ɻʣʠʰʠ˂ʘ, ɹʠʥʠʯʢʦʛ 4; 

ɿʛʨʘʜʘ ɼʨʞʘʚʥʝ ʰʪʘʤʧʘʨʠʿʝ, ɹʫʣʝʚʘʨ ʚʦʿʚʦʜʝ ʄʠʰʠ˂ʘ 

17; 

ɿʛʨʘʜʘ ɻʝʥʝʨʘʣʰʪʘʙʘ; 

ɿʛʨʘʜʘ ʄʘˁʝʞʘ, ʂʨʘˀʘ ʄʠʣʘʥʘ 50; 

ʐʢʘʨʢʠʥʘ ʚʠʣʘ, ɼʝʣʠʛʨʘʜʩʢʘ 13; 

ʄʘʥʘʩʪʠʨ ɺʘʚʝʜʝˁʝ ʇʨʝʩʚʝʪʝ ɹʦʛʦʨʦʜʠʮʝ, ɺʘʩʠʣʠʿʘ 

ɻʘ˂ʝʰʝ 2;   

ʎʨʢʚʘ ʉʚ. ɸʨʭʘʥʛʝʣʘ ɻʘʚʨʠʣʘ, ʍʫʤʩʢʘ 26; 

ɿʛʨʘʜʝ ɻʝʥʝʨʘʣʰʪʘʙʘ ɺʦʿʩʢʝ ʉʨʙʠʿʝ ʠ ʎʨʥʝ ɻʦʨʝ ʠ 

ʄʠʥʠʩʪʘʨʩʪʚʘ ʦʜʙʨʘʥʝ ʫ ɹʝʦʛʨʘʜʫ, ʂʥʝʟʘ ʄʠʣʦʰʘ 33-

41;  

ɿʛʨʘʜʘ ʉʦʢʦʣʩʢʦʛ ʜʦʤʘ Ăʄʘʪʠʮʘñ, ɼʝʣʠʛʨʘʜʩʢʘ 27; 

ɿʛʨʘʜʘ ɸʨʭʠʚʘ ɱʫʛʦʩʣʘʚʠʿʝ, ɺʘʩʝ ʇʝʣʘʛʠ˂ʘ 33; 

ʂʫ˂ʘ ʪʨʛʦʚʮʘ ɼʫʰʘʥʘ ʃʘʟʠ˂ʘ, ɹʫʣʝʚʘʨ ʢʥʝʟʘ 

ɸʣʝʢʩʘʥʜʨʘ ʂʘʨʘʹʦʨʹʝʚʠ˂ʘ 47; 

ɺʠʣʘ ʉʪʝʚʢʝ ʄʠʣʠ˂ʝʚʠ˂, ʋʞʠʯʢʘ 54; 

ɿʛʨʘʜʘ ʄʠʥʠʩʪʘʨʩʪʚʘ ʩʘʦʙʨʘ˂ʘʿʘ, ʅʝʤʘˁʠʥʘ 6;  

ʍʘʣʘ 1 ɹʝʦʛʨʘʜʩʢʦʛ ʩʘʿʤʘ; 

ɼʚʦʨʩʢʠ ʢʦʤʧʣʝʢʩ ʥʘ ɼʝʜʠˁʫ 

ɸʨʭʝʦʣʦʰʢʘ 

ʥʘʣʘʟʠʰʪʘ 

ɸʥʪʠʯʢʠ ʉʠʥʛʠʜʫʥʫʤ 

ɼʦʙʨʘ ʢʦʿʘ ʫʞʠʚʘʿʫ ʧʨʝʪʭʦʜʥʫ ʟʘʰʪʠʪʫ 

ʆʙʿʝʢʪʠ ʛʨʘʜʩʢʝ 

ʘʨʭʠʪʝʢʪʫʨʝ:  

 

ɺʦʿʥʘ ʘʢʘʜʝʤʠʿʘ, ɹʠʨʯʘʥʠʥʦʚʘ 5ʘ; 

ɺʘʧʠʥʘ ʬʘʙʨʠʢʘ ʭʘʨʪʠʿʝ, ɹʫʣʝʚʘʨ ɺʦʿʚʦʜʝ ʄʠʰʠ˂ʘ 10-

12;  

ʂʫ˂ʘ ɱʦʚʘʥʘ ʀʣʢʠ˂ʘ, ʄʠʣʦʰʘ ʇʦʮʝʨʮʘ 32; 

ʂʫ˂ʘ ʧʦʨʦʜʠʮʝ ɹʘʿʣʦʥʠ, ʂʥʝʟʘ ʄʠʣʦʰʘ 68;  

ʄʠʥʠʩʪʘʨʩʪʚʦ ʩʦʮʠʿʘʣʥʝ ʧʦʣʠʪʠʢʝ ʠ ʥʘʨʦʜʥʦʛ 

ʟʜʨʘʚˀʘ, ʂʥʝʟʘ ʄʠʣʦʰʘ 101;  

ɿʛʨʘʜʘ ʩʦʮʠʿʘʣʥʦʛ ʦʩʠʛʫʨʘˁʘ, ʅʝʤʘˁʠʥʘ 30;  

ɿʛʨʘʜʘ ʜʨʞʘʚʥʦʛ ʩʘʚʝʪʘ ʠ ʛʣʘʚʥʝ ʢʦʥʪʨʦʣʝ, ʂʥʝʟʘ 

ʄʠʣʦʰʘ 20;  

ɺʠʣʘ ʘʜʚʦʢʘʪʘ ʄʠʣʦʨʘʜʘ ɼʠʚʿʘʢʘ, ɹʫʣʝʚʘʨ ʢʥʝʟʘ 

ɸʣʝʢʩʘʥʜʨʘ ʂʘʨʘʹʦʨʹʝʚʠ˂ʘ 27; 

ɺʠʣʘ ʛʣʫʤʠʮʝ ʄʘʨʠʮʝ ʇʦʧʦʚʠ˂, ʉʝˁʘʯʢʘ 35; 

ɺʠʣʘ ʫ ʊʝʤʠʰʚʘʨʩʢʦʿ 2; 
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ɺʠʣʘ ʈʘʜʝ ʇʝʪʨʦʚʠ˂ʘ, ʉʠʤʠ˂ʝʚʘ 6; 

ɺʠʣʘ ʉʪʝʚʘʥʘ ʂʘʨʘʤʘʪʝ, ʄ. ɻʣʠʰʠ˂ʘ 1; 

ɺʠʣʘ ʃʘʟʠ˂ʘ ʠ ʄʠʪʨʦʚʠ˂ʘ, ʄ. ɻʣʠʰʠ˂ʘ 4; 

ʂʫ˂ʘ ʄʘʥʦʿʣʘ ʄʘʰʝ ɼʠʤʠ˂ʘ, ʇʫʰʢʠʥʦʚʘ 9; 

ɺʠʣʘ ʈʘʿʭ, ʉʘˁʝ ɾʠʚʘʥʦʚʠ˂ 2ʘ;  

ʆʢʨʝʪʥʠʮʘ, ʣʦʞʠʦʥʠʮʘ ʠ ʚʦʜʦʪʦʨʘˁ ɾʝʣʝʟʥʠʯʢʝ 

ʩʪʘʥʠʮʝ, ʉʘʚʩʢʘ ʫʣʠʮʘ; 

ɼʨʞʘʚʥʘ ʤʘʨʢʘʨʥʠʮʘ, ɹʫʣʝʚʘʨ ʚʦʿʚʦʜʝ ʄʠʰʠ˂ʘ 43, 

ʈʫʩʢʘ, ɺʠʢʪʦʨʘ ʀʛʦʘ 2-6;  

ʂʫ˂ʘ ɫʦʨʹʘ ɺʘʿʬʝʨʪʘ, ɹʫʣʝʚʘʨ ʚʦʿʚʦʜʝ ʇʫʪʥʠʢʘ 5; 

ʌʘʙʨʠʢʘ ʬʘʨʤʘʮʝʫʪʩʢʠʭ ʧʨʦʠʟʚʦʜʘ Ăʉʨʙʦʣʝʢñ, 

ʉʘʨʘʿʝʚʩʢʘ 82-84; 

ʂʦʚʥʠʮʘ, ɹʫʣʝʚʘʨ ʚʦʿʚʦʜʝ ʄʠʰʠ˂ʘ 45; 

ʇʘʣʘʪʘ ɹʝʦʛʨʘʜ, ʂʨʘˀʘ ʄʠʣʘʥʘ 38, ʄʘʩʘʨʠʢʦʚʘ 5; 

ʇʠʣʦʥʠ ʄʦʩʪʘ ʢʨʘˀʘ ɸʣʝʢʩʘʥʜʨʘ ʀ ï ʇʠʣʦʥ 1, ʉʘʚʩʢʠ 

ʢʝʿ; ʇʠʣʦʥ 4, ʂʘʨʘʹʦʨʹʝʚʘ 13; ʇʠʣʦʥ 5, ʎʨʥʦʛʦʨʩʢʘ 12 

ï ʢʦʿʠ ʿʦʰ ʧʨʠʧʘʜʘʿʫ ʪʝʨʠʪʦʨʠʿʘʤʘ ʦʧʰʪʠʥʘ ʅʦʚʠ 

ɹʝʦʛʨʘʜ ʠ ʉʪʘʨʠ ʛʨʘʜ 

ɱʘʚʥʠ ʩʧʦʤʝʥʠʮʠ ʠ 

ʩʧʦʤʝʥ ʦʙʝʣʝʞʿʘ:  

ʏʝʩʤʘ ʂʨʘˀʘ ɸʣʝʢʩʘʥʜʨʘ ʋ ʃʠʩʠʯʠʿʝʤ ʇʦʪʦʢʫ; 

ʉʧʦʤʝʥʠʢ ʌʨʘʥʰʝ ɼ'ʝʧʝʨʝʫ, ʘʫʪʦʨ ʈʠʩʪʘ ʉʪʠʿʦʚʠ˂ 

ʎʝʣʠʥʝ  

ʉʪʘʨʠ ɹʝʦʛʨʘʜ 

(ʦʙʫʭʚʘʪʘ ʦʧʰʪʠʥʝ 

ʉʪʘʨʠ ɻʨʘʜ, ɺʨʘʯʘʨ, 

ʉʘʚʩʢʠ ʚʝʥʘʮ, 

ʇʘʣʠʣʫʣʘ, ɿʚʝʟʜʘʨʘ) 

ʛʨʘʥʠʮʝ: ɹʫʣʝʚʘʨ ʌʨʘʥʰʝ ʜ' ɽʧʝʨʝʘ, ʦʙʘʣʝ ʉʘʚʝ, ʦʙʘʣʝ 

ɼʫʥʘʚʘ, ʫʣʠʮʝ ɼʫʥʘʚʩʢʠ ʢʝʿ, ɼʫʥʘʚʩʢʘ, ʂʥʝʞʦʧʦˀʩʢʘ, 

ɫʫʨʝ ɫʘʢʦʚʠ˂ʘ, ʎʚʠʿʠ˂ʝʚʘ, ɼʝʩʧʦʪʘ ʉʪʝʬʘʥʘ, 

ʉʪʝʨʠʿʠʥʦʤ, ʄʠʪʨʦʧʦʣʠʪʘ ʇʝʪʨʘ, ɿʜʨʘʚʢʘ ʏʝʣʘʨʘ, 

ʉʪʘʨʠʥʝ ʅʦʚʘʢʘ, 27. ʤʘʨʪʘ, ɹʫʣʝʚʘʨ ʢʨʘˀʘ ɸʣʝʢʩʘʥʜʨʘ, 

ɻʦʣʩʚʦʨʜʠʿʝʚʘ, ɹʘʙʘ ɺʠʰˁʠʥʘ, ʄʘʢʝʥʟʠʿʝʚʘ, 

ʂʘʪʘʥʠ˂ʝʚʘ, ɹʦʨʝ ʉʪʘʥʢʦʚʠ˂ʘ, ɹʨʘʥʠʯʝʚʩʢʘ, 

ʀʥʪʝʨʥʘʮʠʦʥʘʣʥʠʭ ʙʨʠʛʘʜʘ, ʫʢˀʫʯʫʿʫ˂ʠ ʠ ʧʘʨʮʝʣʝ 

ʥʝʧʘʨʥʝ ʩʪʨʘʥʝ ʫʣʠʮʝ, ʄʘʢʩʠʤʘ ɻʦʨʢʦʛ, ɱʫʞʥʠ 

ʙʫʣʝʚʘʨ, ɹʦʢʝˀʩʢʘ 

ʉʝˁʘʢ, ʊʦʧʯʠʜʝʨʩʢʦ 

ʙʨʜʦ ʠ ɼʝʜʠˁʝ 

ʛʨʘʥʠʮʝ: ɹʫʣʝʚʘʨ ʚʦʿʚʦʜʝ ʄʠʰʠ˂ʘ, ʛʨʘʥʠʮʦʤ 

ʧʨʦʩʪʦʨʥʝ ʮʝʣʠʥʝ ʊʦʧʯʠʜʝʨ, ɹʘˁʠʯʢʠʭ ʞʨʪʘʚʘ, 

ʇʫʰʢʠʥʦʚʘ, ɾʫʧʘʥʘ ʏʘʩʣʘʚʘ, ʄʠʣʘ ʄʠʣʫʥʦʚʠ˂ʘ, 

ʩʝʚʝʨʥʦʤ ʛʨʘʥʠʮʦʤ ʧʨʦʩʪʦʨʥʝ ʮʝʣʠʥʝ ʊʦʧʯʠʜʝʨ ʜʦ 

ʊʝʦʜʦʨʘ ɼʨʘʿʟʝʨʘ, ʊʝʦʜʦʨʘ ɼʨʘʿʟʝʨʘ, ɹʫʣʝʚʘʨ ʢʥʝʟʘ 

ɸʣʝʢʩʘʥʜʨʘ ʂʘʨʘʹʦʨʹʝʚʠ˂ʘ, ʄʠʭʘʿʣʘ ɸʚʨʘʤʦʚʠ˂ʘ, 

ʂʨʫʧʘˁʩʢʘ, ʐʦʣʠʥʘ, ʄʣʘʜʝʥʘ ʉʪʦʿʘʥʦʚʠ˂ʘ, ʧʨʝʢʦ 

ʫʣʠʮʝ ʅʝʟʥʘʥʦʛ ʿʫʥʘʢʘ, ʛʨʘʥʠʮʦʤ ʧʘʨʮʝʣʝ ʫ ʧʨʘʚʮʫ 

ʫʣʠʮʝ ʄʣʘʜʝʥʘ ʉʪʦʿʘʥʦʚʠ˂ʘ ʜʦ ʍʝʨʦʿʘ ʄʠʣʘʥʘ ʊʝʧʠ˂ʘ, 

ʍʝʨʦʿʘ ʄʠʣʘʥʘ ʊʝʧʠ˂ʘ, ɲʫʪʠʮʝ ɹʦʛʜʘʥʘ, ʇʫʢʦʚʥʠʢʘ 

ɹʘʮʠ˂ʘ, ʉʠʤʝ ʃʫʢʝ ʃʘʟʠ˂ʘ, ʈʫʞʠ˂ʝʚʘ, ʄʘʛʣʘʿʩʢʘ, 

ɹʫʣʝʚʘʨ ʢʥʝʟʘ ɸʣʝʢʩʘʥʜʨʘ ʂʘʨʘʹʦʨʹʝʚʠ˂ʘ, ʪʨʘʩʘ 

ʞʝʣʝʟʥʠʯʢʝ ʧʨʫʛʝ, ɺʘʩʝ ʇʝʣʘʛʠ˂ʘ, ʉʝˁʘʯʢʘ, ɺʦʿʠʩʣʘʚʘ 

ɺʫʯʢʦʚʠ˂ʘ, ʃʘʟʝ ʉʠʤʠ˂ʘ, ʈʫʩʢʘ, ɺʠʢʪʦʨʘ ʀʛʦʘ, 

ɹʫʣʝʚʘʨ ʚʦʿʚʦʜʝ ʄʠʰʠ˂ʘ 

 ʀʟʚʦʨ: (ɿʘʚʦʜ ʟʘ ʟʘʰʪʠʪʫ ʩʧʦʤʝʥʠʢʘ ʢʫʣʪʫʨʝ ɻʨʘʜʘ ɹʝʦʛʨʘʜʘ, 2013) 

ʇʦʩʝʙʘʥ ʝʣʝʤʝʥʪ ʢʫʣʪʫʨʥʦ ʠʩʪʦʨʠʿʩʢʝ ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ ʦʧʰʪʠʥʝ ʉʘʚʩʢʠ ʚʝʥʘʮ 

ʧʨʝʜʩʪʘʚˀʘ ʯʠˁʝʥʠʮʘ ʜʘ ʩʫ ʥʘ ʦʚʦʿ ʪʝʨʠʪʦʨʠʿʠ ʟʘʙʝʣʝʞʝʥʠ ʧʦʯʝʮʠ ʨʘʟʚʦʿʘ 



ɺʣʘʜʘ ʄʠʣʠ˂  - Kʫʣʪʫʨʥʦ ʠʩʪʦʨʠʿʩʢʦ ʥʘʩʣʝʹʝ ʛʨʘʜʩʢe ʦʧʰʪʠʥe ʉʘʚʩʢʠ ɺʝʥʘʮ  

ʢʘʦ ʦʩʥʦʚʘ ʟʘ ʨʘʟʚʦʿ ʪʫʨʠʟʤʘ 

ʍʠʊ ʤʝʥʘ˅ʤʝʥʪ, ɻʦʜ. 2(2): 85-94 

92 

 

ʨʘʟʣʠʯʠʪʠʭ ʩʧʦʨʪʩʢʠʭ ʜʠʩʮʠʧʣʠʥʘ ʫ ʉʨʙʠʿʠ, ʟʙʦʛ ʯʝʛʘ ʩʝ ʦʚʘ ʦʧʰʪʠʥʘ ʩʤʘʪʨʘ 

ʢʦʣʝʚʢʦʤ ʩʨʧʩʢʦʛ ʠ ʙʝʦʛʨʘʜʩʢʦʛ ʩʧʦʨʪʘ (ɸʥʪʦʥʠ˂, 2009).  

- ʇʨʚʘ ʚʠʪʝʰʢʘ ʪʘʢʤʠʯʝˁʘ ʦʜʨʞʘʥʘ ʩʫ ʥʘ ʊʦʧʯʠʜʝʨʫ 1865. ʛʦʜʠʥʝ. 

- ʇʨʚʘ ʘʪʣʝʪʩʢʘ, ʙʠʮʠʢʣʠʩʪʠʯʢʘ ʠ ʭʦʜʘʯʢʘ ʥʘʜʤʝʪʘˁʘ, ʙʠʣʘ ʩʫ ʥʘ ʠʩʪʦʤ 

ʤʝʩʪʫ, ʫ ʦʢʚʠʨʫ ʢʚʘʣʠʬʠʢʘʮʠʿʘ ʟʘ ʆʣʠʤʧʠʿʩʢʝ ʠʛʨʝ ʫ ʉʪʦʢʭʦʣʤʫ 1912. 

ʛʦʜʠʥʝ. 

- ʇʨʚʫ ʠʛʨʫ ʩʘ ʣʦʧʪʦʤ ʦʜʠʛʨʘʣʠ ʩʫ ʯʣʘʥʦʚʠ ɻʠʤʥʘʩʪʠʯʘʨʩʢʦʛ ʜʨʫʰʪʚʘ 

Ăʉʦʢʦñ ʩʘ ʉʘʚʩʢʦʛ ʚʝʥʮʘ, ʜʘʚʥʝ 1896. ʛʦʜʠʥʝ, ʢʘʜʘ ʩʝ ʫ ʉʨʙʠʿʠ ʧʦʿʘʚʠʣʘ ʠ 

ʧʨʚʘ ʬʫʜʙʘʣʩʢʘ ʣʦʧʪʘ. 

- ʇʨʚʘ ʨʫʢʦʤʝʪʥʘ ʫʪʘʢʤʠʮʘ (ʚʝʣʠʢʠ ʨʫʢʦʤʝʪ) ʦʜʠʛʨʘʥʘ ʿʝ ʥʘ ʉʘʚʩʢʦʤ ʚʝʥʮʫ 

ʥʘ ʉʪʘʜʠʦʥʫ ɱʅɸ, 29. ʿʫʥʘ 1947. ʛʦʜʠʥʝ. ʇʨʚʠ ʦʩʥʦʚʘʥʠ ʨʫʢʦʤʝʪʥʠ 

ʢʣʫʙʦʚʠ ʫ ɹʝʦʛʨʘʜʫ ʙʠʣʠ ʩʫ ʈʂ ʇʘʨʪʠʟʘʥ, ʈʂ ʎʨʚʝʥʘ ʟʚʝʟʜʘ ʠ ʈʂ 

ɾʝʣʝʟʥʠʯʘʨ, ʩʚʠ ʩʘ ʉʘʚʩʢʦʛ ʚʝʥʮʘ. 

- ɻʦʜʠʥʝ 1926, ʦʩʥʦʚʘʥ ʿʝ ʉʧʦʨʪʩʢʠ ʙʦʙ ʢʣʫʙ Ăɹʝʦʛʨʘʜñ, ʢʦʿʠ ʿʝ ʫ ʠʩʪʦ ʚʨʝʤʝ 

ʦʬʦʨʤʠʦ ʠ ʧʣʠʚʘʯʢʫ ʩʝʢʮʠʿʫ ʠ ʧʦʜʠʛʘʦ ʧʣʠʚʘʣʠʰʪʝ ʥʘ ʉʘʚʠ. ʋʙʨʟʦ ʿʝ 

ʬʦʨʤʠʨʘʥ ʠ Ăɺʂ ʉʝʚʝʨñ, ʦʜ ʢʦʛʘ ʿʝ ʢʘʩʥʠʿʝ ʥʘʩʪʘʦ ʧʣʠʚʘʯʢʠ ʠ ʚʘʪʝʨʧʦʣʦ 

ʢʣʫʙ Ăʎʨʚʝʥʘ ʟʚʝʟʜʘñ. 

- ʇʦʯʝʮʠ ʢʦʰʘʨʢʘʰʢʦʛ ʩʧʦʨʪʘ ʫ ʉʨʙʠʿʠ ʚʝʟʘʥʠ ʩʫ, ʪʘʢʦʹʝ, ʟʘ ʉʘʚʩʢʠ ʚʝʥʘʮ. 

ʅʘʠʤʝ, ʧʨʚʠ ʢʦʿʠ ʩʫ ʠʤʘʣʠ ʧʨʠʣʠʢʫ ʜʘ ʟʘʠʛʨʘʿʫ ʦʚʫ ʠʛʨʫ, 1936. ʛʦʜʠʥʝ, 

ʙʠʣʠ ʩʫ ʫʯʝʥʠʮʠ ɻʠʤʥʘʟʠʿʝ Ăʂʨʘˀ ɸʣʝʢʩʘʥʜʘʨñ (ʜʘʥʘʩ ɺʦʿʥʘ ʛʠʤʥʘʟʠʿʘ), ʘ 

ʫʙʨʟʦ ʩʫ ʩʝ ʩʘ ʦʚʠʤ ʩʧʦʨʪʦʤ ʫʧʦʟʥʘʣʠ ʫʯʝʥʠʮʠ ʉʦʢʦʣʩʢʦʛ 

ʜʦʤʘ Ăʄʘʪʠʮʘñ (ʜʘʥʘʩ Ăʉʪʘʨʠ ɼʀʌñ). ʉʨʝʜˁʦʰʢʦʣʩʢʦ ʧʨʚʝʥʩʪʚʦ ʫ 

ʢʦʰʘʨʮʠ, ʦʜʠʛʨʘʥʦ ʿʝ 1939. ʛʦʜʠʥʝ ʫ ʜʝʣʫ ʪʘʜʘʰˁʝʛ ʠʛʨʘʣʠʰʪʘ Ăʉʂ 

ɱʫʛʦʩʣʘʚʠʿʘñ (ʜʘʥʘʩ ʩʪʘʜʠʦʥ ʌʢ ʎʨʚʝʥʘ ʟʚʝʟʜʘ). 

- ʅʘ ʉʘʚʩʢʦʤ ʚʝʥʮʫ ʩʝ ʥʘʣʘʟʝ ʠ ʜʚʘ ʥʘʿʚʝ˂ʘ ʩʪʘʜʠʦʥʘ ʥʘ ʦʚʠʤ ʧʨʦʩʪʦʨʠʤʘ. 

ʉʪʘʜʠʦʥ ʎʨʚʝʥʝ ʟʚʝʟʜʝ ʠ ʇʘʨʪʠʟʘʥʘ. ʊʨʝʙʘ ʩʚʘʢʘʢʦ ʧʦʤʝʥʫʪʠ ʠ ʤʫʟʝʿ ʌʂ 

ʎʨʚʝʥʘ ʟʚʝʟʜʘ ʢʦʿʠ ʩʝ ʥʘʣʘʟʠ ʥʘ ʩʘʤʦʤ ʩʪʘʜʠʦʥʫ. ʇʨʝ ɼʨʫʛʦʛ ʩʚʝʪʩʢʦʛ 

ʨʘʪʘ, ʨʘʪʘ, ʥʘ ʤʝʩʪʫ ʜʘʥʘʰˁʠʭ ʩʪʘʜʠʦʥʘ (ʎʨʚʝʥʝ ʟʚʝʟʜʝ ʠ ʇʘʨʪʠʟʘʥʘ) ʙʠʣʘ 

ʩʫ ʠʛʨʘʣʠʰʪʘ ɹɸʉʂ ʠ ɺʝʣʠʢʝ ʉʨʙʠʿʝ (ʢʘʩʥʠʿʝ ʤʝˁʘ ʥʘʟʠʚ ʫ ʌʂ 

ɱʫʛʦʩʣʘʚʠʿʘ) 

ɿʘ ʨʘʟʚʦʿ ʢʫʣʪʫʨʥʦʛ ʪʫʨʠʟʤʘ ʥʘ ʪʝʨʠʪʦʨʠʿʠ ʦʧʰʪʠʥʝ ʉʘʚʩʢʠ ʚʝʥʘʮ ʦʜ ʠʟʫʟʝʪʥʦʛ 

ʟʥʘʯʘʿʘ ʩʫ ʠ ʩʘʢʨʘʣʥʘ ʟʜʘˁʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʭʨʘʤʦʚʠ, ʮʨʢʚʝ ʠ ʢʘʧʝʣʝ ʨʘʟʣʠʯʪʠʭ 

ʚʝʨʦʠʩʧʦʚʝʩʪʠ ʯʠʥʝ ʦʩʥʦʚʫ ʨʝʣʠʛʠʿʩʢʦʛ ʪʫʨʠʟʤʘ ʦʚʝ ʦʧʰʪʠʥʝ. ʈʝʣʠʛʠʿʩʢʠ ʪʫʨʠʟʘʤ 

ʿʝ ʩʢʫʧ ʦʜʥʦʩʘ ʠ ʫʩʣʫʞʥʠʭ ʘʢʪʠʚʥʦʩʪʠ ʢʦʿʠʤʘ ʩʝ ʟʘʜʦʚʦˀʘʚʘʿʫ ʧʨʝʪʝʞʥʦ ʜʫʭʦʚʥʝ, 

ʘʣʠ ʠ ʢʫʣʪʫʨʥʝ ʠ ʩʦʮʠʿʘʣʥʝ ʧʦʪʨʝʙʝ ʚʝʨʥʠʢʘ ʢʦʿʝ ʧʨʦʠʟʠʣʘʟʝ ʠʟ ˁʠʭʦʚʦʛ 

ʨʝʣʠʛʠʿʩʢʦʛ ʦʧʨʝʜʝˀʝˁʘ (ʇʠʚʘʮ, 2013). ʅʘ ʉʘʚʩʢʦʤ ʚʝʥʮʫ ʩʝ ʥʘʣʘʟʝ ʩʣʝʜʝ˂ʠ 

ʚʝʨʩʢʠ ʦʙʿʝʢʪʠ: 

- ʍʨʘʤ ʉʚʝʪʦʛ ʄʫʯʝʥʠʢʘ ʊʨʠʬʫʥʘ 

- ʎʨʢʚʘ ʉʚʝʪʦʛ ɸʨʭʘʥʛʝʣʘ ɻʘʚʨʠʣʘ 

- ʍʨʘʤ ɺʘʚʝʜʝˁʘ ʇʨʝʩʚʝʪʝ ɹʦʛʦʨʦʜʠʮʝ ʠʟ 1935.  

- ʎʨʢʚʘ ʉʚʝʪʦʛ ɺʘʟʥʝʩʝˁʘ (ɺʘʟʥʝʩʝˁʩʢʘ ʮʨʢʚʘ) ʠʟ 1862. 

- ʎʨʢʚʘ ʉʚʝʪʠʭ ɸʧʦʩʪʦʣʘ ʇʝʪʨʘ ʠ ʇʘʚʣʘ (ʊʦʧʯʠʜʝʨʩʢʘ ʮʨʢʚʘ) 

- ʂʘʧʝʣʘ ʉʚʝʪʠʭ ɺʨʘʯʝʚʘ ʂʦʟʤʝ ʠ ɼʘʤʿʘʥʘ 

- ɸʥʛʣʠʢʘʥʩʢʘ ʎʨʢʚʘ ʉʚʝʪʝ ʄʘʨʠʿʝ. 
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ʅʦʚʠ ʚʠʜ ʢʫʣʪʫʨʥʦʛ ʪʫʨʠʟʤʘ ʢʦʿʠ ʙʠ ʩʠʛʫʨʥʦ ʧʨʠʚʫʢʘʦ ʚʝʣʠʢʠ ʙʨʦʿ ˀʫʜʠ ʥʘ ʨʝʯʥʠ 

ʧʦʿʘʩ ʦʧʰʪʠʥʝ ʉʘʚʩʢʠ ʚʝʥʘʮ ʿʝ ʧʦʜʚʦʜʥʘ ʘʨʭʝʦʣʦʛʠʿʘ. ɹʝʦʛʨʘʜ ʥʠʿʝ ʿʦʰ ʫʚʝʢ 

ʧʨʠʭʚʘʪʠʦ ʦʚʘʿ ʚʠʜ ʪʫʨʠʟʤʘ ʤʘʜʘ ʣʝʞʠ ʥʘ ʜʚʝ ʨʝʢʝ. ʊʘʢʦʹʝ ʥʠ ʫ ʉʘʚʩʢʦʤ ʚʝʥʮʫ 

ʢʦʿʠ ʣʝʞʠ ʥʘ ʨʝʮʠ ʉʘʚʠ, ʩʝ ʧʦ ʦʚʦʤ ʧʠʪʘˁʫ ʥʠʿʝ ʥʠʰʪʘ ʫʨʘʜʠʣʦ. ʆʚʦ ʧʨʝ ʩʚʝʛʘ 

ʟʙʦʛ ʪʦʛʘ ʰʪʦ ʫ ʉʨʙʠʿʠ, ʥʝ ʧʦʩʪʦʿʠ ʠʥʩʪʠʪʫʮʠʿʘ ʢʦʿʘ ʿʝ ʢʘʜʨʦʚʩʢʠ ʠ ʪʝʭʥʠʯʢʠ 

ʦʩʧʦʩʦʙˀʝʥʘ ʜʘ ʩʝ ʙʘʚʠ ʠʩʪʨʘʞʠʚʘˁʝʤ ʠ ʟʘʰʪʠʪʦʤ ʧʦʜʚʦʜʥʠʭ ʘʨʭʝʦʣʦʰʢʠʭ 

ʣʦʢʘʣʠʪʝʪʘ. ʈʝʯʥʦ ʢʦʨʠʪʦ ʉʘʚʝ ʢʨʠʿʝ ʚʝʣʠʢʠ ʙʨʦʿ ʙʨʦʜʦʚʘ ʢʦʿʠ ʩʫ ʧʦʪʦʥʫʣʠ ʢʘʢʦ ʫ 

ʨʘʪʦʚʠʤʘ ʦʢʦ ɹʝʦʛʨʘʜʘ ʪʘʢʦ ʠ ʫ ʤʠʨʫ, ʦʜ ʘʥʪʠʯʢʦʛ ʜʦʙʘ ʜʦ ʥʝʜʘʚʥʝ ʧʨʦʰʣʦʩʪʠ.  

5. ɿʘʢˀʫʯʘʢ 

ʀʟ ʩʚʝʛʘ ʠʟʣʦʞʝʥʦʛ ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʥʘ ʪʝʨʠʪʦʨʠʿʠ ʦʧʰʪʠʥʝ ʉʘʚʩʢʠ ʚʝʥʘʮ 

ʧʦʩʪʦʿʠ ʦʛʨʦʤʘʥ ʧʦʪʝʥʮʠʿʘʣ ʢʫʣʪʫʨʥʦʛ ʪʫʨʠʟʤʘ ʢʦʿʠ ʜʦ ʩʘʜʘ ʥʠʿʝ ʜʦʚʦˀʥʦ 

ʠʩʢʦʨʠʰ˂ʝʥ. ɻʨʘʜ ɹʝʦʛʨʘʜ ʠ ʊʫʨʠʩʪʠʯʢʘ ʦʨʛʘʥʠʟʘʮʠʿʘ ɹʝʦʛʨʘʜʘ ʙʘʚʝ ʩʝ  

ʧʨʦʤʦʮʠʿʦʤ ʪʫʨʠʟʤʘ ʛʣʘʚʥʦʛ ʛʨʘʜʘ, ʘʣʠ ʙʝʟ ʩʧʝʮʠʬʠʯʥʦʛ ʘʢʮʝʥʪʘ ʥʘ ʪʫʨʠʟʘʤ 

ʉʘʚʩʢʦʛ ʚʝʥʮʘ ʢʘʦ ʙʝʦʛʨʘʜʩʢʦʛ ʢʫʣʪʫʨʥʦ ʠʩʪʦʨʠʿʩʢʦʛ ʿʝʟʛʨʘ. ʆʩʥʦʚʥʠ ʨʘʟʣʦʛ ʟʘ ʪʦ 

ʿʝ ʩʚʘʢʘʢʦ ʥʝʜʦʚʦˀʥʦ ʧʦʟʥʘʚʘˁʝ ʢʫʣʪʫʨʥʦ-ʠʩʪʦʨʠʿʩʢʦʛ ʪʫʨʠʩʪʠʯʢʦʛ ʧʦʪʝʥʮʠʿʘʣʘ 

ʢʦʿʠ ʧʦʩʪʦʿʠ ʥʘ ʪʝʨʠʪʦʨʠʿʠ ʦʚʝ ʦʧʰʪʠʥʝ ʠ ʥʝʜʦʩʪʘʪʘʢ ʢʚʘʣʠʪʝʪʥʦʛ, ʦʙʨʘʟʦʚʘʥʦʛ 

ʢʘʜʨʘ ʢʦʿʠ ʤʦʞʝ ʜʘ ʠʟʥʝʩʝ ʧʨʦʤʦʮʠʿʫ ʦʧʰʪʠʥʝ ʉʘʚʩʢʠ ʚʝʥʘʮ ʢʘʦ ʪʫʨʠʩʪʠʯʢʝ 

ʜʝʩʪʠʥʘʮʠʿʝ. ɿʙʦʛ ʪʦʛʘ ʩʫ ʟʘʧʦʩʪʘʚˀʝʥʠ ʪʫʨʠʩʪʠʯʢʠ ʧʦʪʝʥʮʠʿʘʣʠ ʦʧʰʪʠʥʝ, 

ʦʩʣʦˁʝʥʠ ʥʘ ʢʫʣʪʫʨʥʦ ʠʩʪʦʨʠʿʩʢʦ ʥʘʩʣʝʹʝ, ʧʘ ʩʝ ʧʨʦʧʫʰʪʘ ʚʝʣʠʢʘ ʨʘʟʚʦʿʥʘ ʰʘʥʩʘ 

ʦʜ ʢʦʿʝ ʙʠ ʢʦʨʠʩʪʠ ʠʤʘʣʠ ʢʘʢʦ ʦʧʰʪʠʥʘ ʪʘʢʦ ʠ ˁʝʥʠ ʛʨʘʹʘʥʠ.   

ʆʩʥʦʚʥʠ ʧʨʦʙʣʝʤ ʿʝ ʫ ʪʦʤʝ ʰʪʦ ʫ ʦʧʰʪʠʥʠ ʥʝ ʧʦʩʪʦʿʠ ʦʨʛʘʥʠʟʘʮʠʿʘ ʢʦʿʘ ʙʠ ʩʝ 

ʙʘʚʠʣʘ ʨʘʟʚʦʿʝʤ ʪʫʨʠʟʤʘ. ʉʭʚʘʪʘʿʫ˂ʠ ʟʥʘʯʘʿ ʪʫʨʠʩʪʠʯʢʝ ʧʨʦʤʦʮʠʿʝ ʣʦʢʘʣʥʠʭ 

ʟʘʿʝʜʥʠʮʘ,  ʥʝʢʝ ʙʝʦʛʨʘʜʩʢʝ ʦʧʰʪʠʥʝ, ʥʘ ʧʨʠʤʝʨ, ʉʫʨʯʠʥ ʠ ʄʣʘʜʝʥʦʚʘʮ, ʚʝ˂ ʩʫ 

ʦʩʥʦʚʘʣʝ ʩʚʦʿʝ ʪʫʨʠʩʪʠʯʢʝ ʦʨʛʘʥʠʟʘʮʠʿʝ. ʊʘʢʘʚ ʿʝ ʩʣʫʯʘʿ ʠ ʩʘ ʤʥʦʛʠʤ ʛʨʘʜʩʢʠʤ 

ʦʧʰʪʠʥʘʤʘ ʫ ʉʨʙʠʿʠ, ʢʘʦ ʰʪʠ ʩʫ, ʥʘ ʧʨʠʤʝʨ, ʀʚʘˁʠʮʘ ʠ ɺʨʰʘʮ.  

ɿʘ ʧʨʦʤʦʮʠʿʫ ʢʫʣʪʫʨʥʦʛ ʪʫʨʠʟʤʘ ʥʘ ʪʝʨʠʪʦʨʠʿʠ ʦʧʰʪʠʥʝ ʉʘʚʩʢʠ ʚʝʥʘʮ ʩʚʘʢʘʢʦ  ʿʝ 

ʦʜ ʧʨʠʦʨʠʪʝʪʥʦʛ ʟʥʘʯʘʿʘ ʦʩʥʠʚʘˁʝ ʪʫʨʠʩʪʠʯʢʝ ʦʨʛʘʥʠʟʘʮʠʿʝ ʫ ʢʦʿʦʿ ˂ʝ ʙʠʪʠ 

ʟʘʧʦʩʣʝʥʠ ʢʚʘʣʠʬʠʢʦʚʘʥʠ ʩʪʨʫʯˁʘʮʠ. ʅʘ ʪʘʿ ʥʘʯʠʥ ʙʠ ʩʝ ʩʧʘʩʣʝ ʦʜ ʧʨʦʧʘʜʘˁʘ 

ʥʘʮʠʦʥʘʣʥʝ ʚʨʝʜʥʦʩʪʠ ʧʦʧʫʪ ʢʘʬʘʥʝ Ăɿʣʘʪʥʘ ʤʦʨʫʥʘñ, ʠʟʛʨʘʹʝʥʝ ʢʨʘʿʝʤ 19. ʚʝʢʘ, 

ʠʣʠ ʿʝʜʘʥ ʦʜ ʥʘʿʣʝʧʰʠʭ ʩʨʧʩʢʠʭ ʙʨʦʜʦʚʘ Ăɼʨʘʛʦʨñ. ʆʚʘ ʣʫʢʩʫʟʥʘ ʜʚʦʨʩʢʘ ʿʘʭʪʘ 

ʠʟʛʨʘʹʝʥʘ ʿʝ ʫ ʈʝʛʝʥʩʙʫʨʛʫ 1928. ʛʦʜʠʥʝ, ʘ ʛʨʘʜˁʘ ʿʝ ʢʦʰʪʘʣʘ 1,5 ʤʠʣʠʦʥʘ ʟʣʘʪʥʠʭ 

ʤʘʨʘʢʘ. 

ɿʘʜʘʮʠ ʪʫʨʠʩʪʠʯʢʝ ʦʨʛʘʥʠʟʘʮʠʿʝ ʙʠʣʠ ʙʠ ʠ ʫʨʝʹʝˁʝ ʩʘʚʩʢʦʛ ʰʝʪʘʣʠʰʪʘ ʰʪʦ ʙʠ 

ʧʦʜʨʘʟʫʤʝʚʘʣʦ ʩʝʣʠʜʙʫ ʛʨʦʙˀʘ ʙʨʦʜʦʚʘ ʢʦʿʝ ʩʘ ʥʘʣʘʟʠ ʠʟʤʝʹʫ ʤʦʩʪʘ ɻʘʟʝʣʘ ʠ 

ʉʘʚʩʢʦʛ (ʪʨʘʤʚʘʿʩʢʦʛ) ʤʦʩʪʘ, ʦʪʚʘʨʘˁʝ ʤʘʨʠʥʝ ʟʘ ʜʦʤʘ˂ʘ ʠ ʩʪʨʘʥʘ ʧʣʦʚʠʣʘ, 

ʦʪʚʘʨʘˁʝ ʧʫʤʧʝ ʟʘ ʛʦʨʠʚʦ ʥʘ ʨʝʮʠ ʯʠʤʝ ʙʠ ʩʝ ʭʠˀʘʜʘʤʘ ʚʣʘʩʥʠʢʘ ʯʘʤʘʮʘ ʠ ʿʘʭʪʠ 

ʟʥʘʯʘʿʥʦ ʦʣʘʢʰʘʦ ʙʦʨʘʚʘʢ ʥʘ ʨʝʮʠ, ʫʨʝʹʝˁʝ ʦʙʘʣʝ ʪʠʧʩʢʠʤ ʩʧʣʘʚʦʚʠʤʘ ʥʘ ʢʦʿʠʤʘ 

ʙʠ ʩʝ ʧʨʝʥʝʦ ʜʝʦ ʜʨʫʰʪʚʝʥʦʛ ʞʠʚʦʪʘ ʠʟ ʮʝʥʪʨʘ ʛʨʘʜʘ. ʉʧʣʘʚʦʚʠ ʙʠ ʤʦʛʣʠ ʜʘ ʙʫʜʫ 

ʦʥʦ ʥʘ ʰʪʘ ʩʤʦ ʚʝ˂ ʥʘʚʠʢʣʠ: ʢʘʬʠ˂ʠ, ʧʦʩʣʘʩʪʠʯʘʨʥʠʮʝ, ʨʠʙˀʠ ʠ ʥʘʮʠʦʥʘʣʥʠ 

ʨʝʩʪʦʨʘʥʠ, aʣʠ ʠ ʫʤʝʪʥʠʯʢʝ ʛʘʣʝʨʠʿʝ ʠ ʘʪʝˀʝʠ.  
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1*
 

1
 ʉʪʫʜʝʥʪ ʤʘʩʪʝʨ ʩʪʫʜʠʿʘ, ʋʥʠʚʝʨʟʠʪʝʪ ʫ ɹʝʦʛʨʘʜʫ,  ɻʝʦʛʨʘʬʩʢʠ ʬʘʢʫʣʪʝʪ 

ʉʘʞʝʪʘʢ: ʆʚʘʿ ʨʘʜ ʩʝ ʙʘʚʠ ʦʮʝʥʦʤ ʢʦʥʢʫʨʝʥʪʥʦʩʪʠ ʦʧʰʪʠʥʝ ʏʘʿʝʪʠʥʘ ʢʘʦ 

ʪʫʨʠʩʪʠʯʢʝ ʜʝʩʪʠʥʘʮʠʿʝ ʧʨʠʤʝʥʦʤ ʤʦʜʝʣʘ ʢʦʿʠ ʩʫ ʧʣʘʩʠʨʘʣʠ Crouch ʠ Ritchie 1999. 

ʛʦʜʠʥʝ. ʆʚʠʤ ʤʦʜʝʣʦʤ ʦʙʫʭʚʘ˂ʝʥʦ ʿʝ ʧʝʪ ʢʦʤʧʦʥʝʥʪʠ ʪʫʨʠʩʪʠʯʢʝ ʜʝʩʪʠʥʘʮʠʿʝ: 

ʢˀʫʯʥʠ ʨʝʩʫʨʩʠ ʠ ʘʪʨʘʢʮʠʿʝ, ʬʘʢʪʦʨʠ ʧʦʜʨʰʢʝ, ʤʝʥʘ˅ʤʝʥʪ ʜʝʩʪʠʥʘʮʠʿʝ ʠ  

ʜʝʪʝʨʤʠʥʘʥʪʝ ʢʦʿʝ ʦʜʨʝʹʫʿʫ ʠ ʧʦʚʝ˂ʘʚʘʿʫ ʢʦʥʢʫʨʝʥʪʥʦʩʪ (ʩʠʪʫʘʮʠʦʥʠ ʫʩʣʦʚʠ). 

ʄʦʜʝʣ ʦʙʫʭʚʘʪʘ 36 ʘʪʨʠʙʫʪʘ ʢʦʥʢʫʨʝʥʪʥʦʩʪʠ ʜʝʩʪʠʥʘʮʠʿʝ ʢʦʿʠ ʩʫ ʛʨʫʧʠʩʘʥʠ ʫ 

ʦʢʚʠʨʫ ʥʘʚʝʜʝʥʠʭ ʜʝʪʝʨʤʠʥʘʥʪʠ. ʋ ʢʦʥʢʨʝʪʥʦʤ ʧʨʠʤʝʨʫ ʥʘʣʘʟʝ ʩʝ ʜʝʪʝʨʤʠʥʘʥʪʝ 

ʢʦʿʝ ʩʝ ʦʜʥʦʩʝ ʥʘ ʧʨʠʨʦʜʥʝ ʫʩʣʦʚʝ, ʢʫʣʪʫʨʫ, ʜʦʛʘʹʘʿʝ ʠ ʟʘʙʘʚʫ, ʩʫʧʨʘʩʪʨʫʢʪʫʨʫ, 

ʚʝʟʝ ʩʘ ʝʤʠʪʠʚʥʠʤ ʪʨʞʠʰʪʠʤʘ, ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ ʠ ʧʨʠʩʪʫʧʘʯʥʦʩʪ, ʢʦʤʫʥʘʣʥʝ 

ʫʩʣʫʛʝ, ʛʦʩʪʦˀʫʙʠʚʦʩʪ, ʧʨʝʜʫʟʝʪʥʠʰʪʚʦ, ʧʦʣʠʪʠʯʢʫ ʚʦˀʫ, ʘʣʠ ʠ ʥʘ ʣʦʢʘʮʠʿʫ, 

ʙʝʟʙʝʜʥʦʩʪ, ʮʝʥʝ, ʤʝʹʫʟʘʚʠʩʥʦʩʪ ʜʝʩʪʠʥʘʮʠʿʘ, ʠʤʠ˅ ʠ ʥʦʩʝ˂ʠ ʢʘʧʘʮʠʪʝʪ. ʇʦʨʝʜ 

ʥʘʙʨʦʿʘʥʠʭ, oʚʘʿ ʤʦʜʝʣ ʿʝ  ʠʥʢʦʨʧʦʨʠʨʘʦ ʧʦʿʘʤ ʧʦʣʠʪʠʢʝ, ʧʣʘʥʠʨʘˁʘ ʠ ʨʘʟʚʦʿʘ 

ʜʝʩʪʠʥʘʮʠʿʝ ʩʘ ʠʟʜʚʦʿʝʥʠʤ ʧʨʠʦʨʠʪʝʪʥʠʤ ʧʨʦʿʝʢʪʠʤʘ ʫ ʥʘʨʝʜʥʦʤ ʧʝʨʠʦʜʫ. ʎʠˀ 

ʦʚʦʛ  ʨʘʜʘ ʿʝ ʫʢʘʟʠʚʘˁʝ ʥʘ ʟʥʘʯʘʿ ʏʘʿʝʪʠʥʝ ʠ ɿʣʘʪʠʙʦʨʘ ʥʘ ʪʫʨʠʩʪʠʯʢʦj ʤʘʧʠ 

ʉʨʙʠʿʝ. 

ʂˀʫʯʥʝ ʨʝʯʠ: ʏʘʿʝʪʠʥʘ, ʪʫʨʠʩʪʠʯʢʘ ʜʝʩʪʠʥʘʮʠʿʘ,  ʢʦʥʢʫʨʝʥʪʥʦʩʪ, ʧʨʦʿʝʢʪʠ  

JEL ʢʣʘʩʠʬʠʢʘʮʠʿʘ: L83 

Model of competitiveness of Ļajetina Municipality 

as a tourist destination 

Abstract: This paper deals with the competitiveness of Ļajetina Municipality as a tourist 

destination by using model that is placed by Crouch and Ritchie in 1999. This model 

includes five components of tourist destination: key resources and attractions, support 

factors, destination management and determinants that define and enhance 

competitiveness (situational conditions). This model includes 36 attributes of destination 

competitiveness which are grouped within these determinants. In this particular example 

there are determinants which are related to natural conditions, culture, events and 

entertainment, suprastructure, relations with emissive markets, infrastructure and 

accessibility, utilities, hospitality, entrepreneurship, political will, but also include 

location, safety, prices, and interdependence of destinations, image and carrying 

capacity. In addition, this model incorporates the concept of policy, planning and 

destination development with separate priority projects in the future. The aim of this 

paper is to emphasize the importance of Ļajetina and Zlatibor on the tourist map of 

Serbia. 
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JEL clasification: L83 

1. ʋʚʦʜ 

ʇʨʝʤʘ (Crouch, & Rithcie, 1999) ʢʦʥʢʫʨʝʪʥʦʩʪ ʜʝʩʪʠʥʘʮʠʿʝ ʟʘʩʥʠʚʘ ʩʝ ʥʘ ˁʝʥʠʤ 

ʥʘʩʣʝʹʝʥʠʤ ʨʝʩʫʨʩʠʤʘ ʢʦʿʠ ʩʫ ʦʩʥʦʚʘ ʢʦʤʧʘʨʘʪʠʚʥʝ ʧʨʝʜʥʦʩʪʠ ʠ ʩʧʦʩʦʙʥʦʩʪʠʤʘ ʜʘ 

ʪʝ ʨʝʩʫʨʩʝ ʠʩʢʦʨʠʩʪʠ, ʰʪʦ ʿʝ ʦʩʥʦʚ ʢʦʥʢʫʨʝʥʪʩʢʝ ʧʨʝʜʥʦʩʪʠ. ʂʦʥʢʫʨʝʥʪʥʦʩʪ 

ʜʝʩʪʠʥʘʮʠʿʝ ʯʠʥʝ ʜʚʘ ʨʘʟʣʠʯʠʪʘ ʘʣʠ ʤʝʹʫʩʦʙʥʦ ʧʦʚʝʟʘʥʘ ʦʢʨʫʞʝˁʘ: ʤʠʢʨʦ (ʩʘʤʘ 

ʜʝʩʪʠʥʘʮʠʿʘ ʠ ʧʨʝʜʫʟʝ˂ʘ ʠʟ ʨʘʟʣʠʯʠʪʠʭ ʩʝʢʪʦʨʘ ʫ ˁʝʥʦʤ ʦʢʚʠʨʫ) ʠ ʤʘʢʨʦ (ʩʧʦˀʥʠ 

ʝʣʝʤʝʥʪʠ ʢʦʿʠ ʯʠʥʝ ʤʘʢʨʦ ʦʢʨʫʞʝˁʝ ʠ ʫʪʠʯʫ ʥʘ ˁʝʛʘ). ʋ ʥʘʨʝʜʥʦʤ ʢʨʘ˂ʝʤ 

ʠʟʣʘʛʘˁʫ ʙʠ˂ʝ ʧʨʠʢʘʟʘʥʝ ʢʦʥʢʫʨʝʥʪʩʢʝ ʧʨʝʜʥʦʩʪʠ ʦʧʰʪʠʥʝ ʏʘʿʝʪʠʥʘ ʫ ʬʫʥʢʮʠʿʠ 

ˁʝʥʦʛ ʨʘʟʚʦʿʘ ʢʘʦ ʪʫʨʠʩʪʠʯʢʝ ʜʝʩʪʠʥʘʮʠʿʝ. ʂʨʦʟ ˁʝʥʘ ʦʩʥʦʚʥʘ ʦʙʝʣʝʞʿʘ ʩʪʝ˂ʠ ˂ʝ ʩʝ 

ʦʩʥʦʚʥʘ ʩʣʠʢʘ ʦ ʏʘʿʝʪʠʥʠ ʠ ʪʫʨʠʩʪʠʯʢʦʤ ʮʝʥʪʨʫ ɿʣʘʪʠʙʦʨ ʢʘʦ ʨʝʧʨʝʟʝʥʪʠʤʘ 

ʪʫʨʠʟʤʘ ʥʘ ʪʫʨʠʩʪʠʯʢʦʿ ʤʘʧʠ ʉʨʙʠʿʝ ʠ ʰʠʨʝʛ ʨʝʛʠʦʥʘ.  

2. ʂˀʫʯʥʠ ʨʝʩʫʨʩʠ ʠ ʘʪʨʘʢʮʠʿʝ 

ʇʨʠʨʦʜʥʠ ʫʩʣʦʚʠ  

ʆʧʰʪʠʥʘ ʏʘʿʝʪʠʥʘ ʩʝ ʥʘʣʘʟʠ ʫ ɼʠʥʘʨʩʢʦʤ ʧʨʝʜʝʣʫ ʉʨʙʠʿʝ ʦʙʫʭʚʘʪʘʿʫ˂ʠ ʪʘʣʘʩʘʩʪʫ 

ʚʠʩʦʨʘʚʘʥ ʠʟʤʝʹʫ ʨʝʢʘ ʉʫʰʠʮʝ ʠ ʋʚʮʘ ʠ ʧʣʘʥʠʥʘ ʊʘʨʝ ʠ ʄʫʨʪʝʥʠʮʝ ʩʘ 

ʧʣʘʥʠʥʩʢʠʤ ʤʘʩʠʚʦʤ ɿʣʘʪʠʙʦʨʘ ʢʘʦ ˁʝʥʠʤ ʩʨʝʜʠʰˁʠʤ ʠ ʛʣʘʚʥʠʤ ʜʝʣʦʤ (ɱʦʚʠʯʠ˂, 

2009). ʇʨʦʩʝʯʥʘ ʥʘʜʤʦʨʩʢʘ ʚʠʩʠʥʘ ʦʧʰʪʠʥʝ ʠʟʥʦʩʠ 1000 m, ʘ ʥʘʿʚʠʰʠ ʧʣʘʥʠʥʩʢʠ 

ʚʨʭʦʚʠ ʩʫ ʊʦʨʥʠʢ (1496 m) ʠ ʏʠʛʦʪʘ (1422 m). ʋ ʛʝʦʣʦʰʢʦʤ ʧʦʛʣʝʜʫ ʪʝʨʠʪʦʨʠʿʫ 

ʢʘʨʘʢʪʝʨʠʰʝ ʜʝʦ ʄʘʯʢʘʪʩʢʝ ʧʦʚʨʰʠ, ʧʣʘʪʦ ɿʣʘʪʠʙʦʨʩʢʝ ʚʠʩʦʨʘʚʥʠ ʢʘʦ ʠ ʜʦʣʠʥʩʢʝ 

ʩʪʨʘʥʝ ʨʝʢʘ. ɿʙʦʛ ʢʘʨʘʢʪʝʨʠʩʪʠʯʥʦʛ ʪʝʨʝʥʘ ʩʘʯʠˁʝʥʦʛ ʦʜ ʢʨʝʯˁʘʢʘ ʩʘ ʜʦʣʦʤʠʪʠʤʘ 

ʫʟ ʧʨʠʩʫʩʪʚʦ ʫʣʪʨʘʙʘʟʠʯʥʠʭ ʩʪʝʥʘ (ʧʝʨʠʦʜʠʪʘ) ʠ ʩʝʨʧʝʥʪʠʥʘ ʦʚʘʿ ʜʝʦ ɼʠʥʘʨʩʢʝ 

ʧʣʘʪʬʦʨʤʝ ʢʘʨʘʢʪʝʨʠʰʝ ʠʟʫʟʝʪʥʦ ʛʝʦʥʘʩʣʝʹʝ. ʋ ʪʦʤ ʢʦʥʪʝʢʩʪʫ ʩʫ ʧʨʠʩʫʪʥʠ ʠ 

ʤʥʦʛʠ ʛʝʦʤʦʨʬʦʣʦʰʢʠ ʦʙʿʝʢʪʠ ʫ ʚʠʜʫ ʧʦˀʘ (ɹʨʘʥʝʰʢʦ, ʈʦʞʘʥʩʢʦ ʠʪʜ,), 

ʩʧʝʣʝʦʣʦʰʢʠʭ ʦʙʿʝʢʘʪʘ (ʉʧʦʤʝʥʠʢ ʧʨʠʨʦʜʝ Ăʉʪʦʧʠ˂ʘ ʧʝ˂ʠʥʘñ), ʢʘʦ ʠ ʢʘˁʦʥ ʋʚʮʘ 

ʠʥʘʯʝ ʩʧʝʮʠʿʘʣʥʠ ʨʝʟʝʨʚʘʪ ʧʨʠʨʦʜʝ. ɿʙʦʛ ʤʝʰʘʚʠʥʝ ʤʝʜʠʪʝʨʘʥʩʢʝ ʠ ʢʦʥʪʠʥʝʥʪʘʣʥʝ 

ʢʣʠʤʝ ʠ ʫʩʣʝʜ ʟʘʰʪʠ˂ʝʥʦʩʪʠ ʦʜ ʫʜʘʨʘ ʿʘʢʠʭ ʚʝʪʨʦʚʘ ʦʚʘʿ ʧʨʦʩʪʦʨ ʠʤʘ ʦʜʣʠʢʝ 

ʚʘʟʜʫʰʥʝ ʙʘˁʝ ʧʘ ʩʘʤʠʤ ʪʠʤ ʠ ʦʩʥʦʚʫ ʟʜʨʘʚʩʪʚʝʥʦʛ ʪʫʨʠʟʤʘ. ʏʠʪʘʚ ʧʨʦʩʪʦʨ ʿʝ 

ʧʨʦʞʝʪ ʤʥʦʛʦʙʨʦʿʥʠʤ ʚʦʜʥʠʤ ʦʙʿʝʢʪʠʤʘ ʢʘʦ ʰʪʦ ʩʫ ʨʝʯʥʠ ʪʦʢʦʚʠ ɺʝʣʠʢʦʛ ʠ ʎʨʥʦʛ 

ʈʟʘʚʘ, ʋʚʮʘ, ʚʝʰʪʘʯʢʠʤ ʣʠʤʥʦʣʦʰʢʠʤ ʦʙʿʝʢʪʠʤʘ (ʂʨʘˀʝʚʝ ʚʦʜʝ ʥʘ ɿʣʘʪʠʙʦʨʫ, 

ʈʠʙʥʠʯʢʦ ʿʝʟʝʨʦ ʥʘ ʎʨʥʦʤ ʈʟʘʚʫ), ɻʦʩʪʠˀʩʢʠ ʚʦʜʦʧʘʜ  ʠ ʙʨʦʿʥʠ ʠʟʚʦʨʠ ʭʣʘʜʥʝ ʘʣʠ 

ʠ ʪʝʨʤʦʤʠʥʝʨʘʣʥʝ ʚʦʜʝ (ɹʝʣʝ ʚʦʜʝ, ʙʘˁʘ ɺʘʧʘ ʢʦʜ ʈʦʞʘʥʩʪʚʘ). ʉʘʤ ʪʝʨʝʥ ʠ 

ʢʣʠʤʘʪʩʢʝ ʦʜʣʠʢʝ ʩʫ ʫʩʣʦʚʠʣʝ ʩʧʝʮʠʬʠʯʘʥ ʣʘʥʜʰʘʬʪ (ʧʝʿʩʘʰ) ʢʦʿʠ ʩʝ ʦʛʣʝʜʘ ʫ 

ʪʨʘʚʥʘʪʠʤ ʧʘʰˁʘʮʠʤʘ (ʩʫʚʘʪʠʤʘ) ʩʘ ʿʝʜʥʝ ʠ ʧʨʝʜʝʣʠʤʘ ʙʦʨʦʚʠʭ ʰʫʤʘ ʩʘ ʜʨʫʛʝ 

ʩʪʨʘʥʝ. ʊʦ ʩʫ ʤʦʞʜʘ ʠ ʙʠʣʠ ʢˀʫʯʥʠ ʨʘʟʣʦʟʠ ʟʙʦʛ ʯʝʛʘ ʦʚʜʝ ʠʤʘ ʚʠʰʝ ʟʘʰʪʠ˂ʝʥʠʭ 

ʧʨʠʨʦʜʥʠʭ ʜʦʙʘʨʘ ʧʦʧʫʪ ʇʘʨʢʘ ʧʨʠʨʦʜʝ Ăʄʦʢʨʘ ɻʦʨʘñ ʠ Ăɿʣʘʪʠʙʦʨñ (ʫ ʧʦʩʪʫʧʢʫ 

ʟʘʰʪʠʪʝ), ʇʨʠʨʦʜʥʠ ʨʝʟʝʨʚʘʪ Ăʇʘʨʢ ʰʫʤʘ ʈʠʙʥʠʮʘñ ʉʧʦʤʝʥʠʢ ʧʨʠʨʦʜʝ Ăʊʨʠ 

ʩʪʘʙʣʘ ʮʨʥʦʛ ʙʦʨʘñ ʢʘʦ ʠ ʧʨʝʹʘʰˁʘ ʧʦʤʝʥʫʪʘ ʜʦʙʨʘ (http://www.zlatibor.org.rs ). 

 

ʂʫʣʪʫʨʘ  

ʆʚʦ ʧʦʜʥʝʙˀʝ ʫ ʢʦʿʝʤ ʿʝ ʜʘʥʘʩ ʪʫʨʠʟʘʤ ʚʝʦʤʘ ʟʘʩʪʫʧˀʝʥ ʥʝʛʫʿʝ ʠ ʤʥʦʛʦʙʨʦʿʥʝ 

ʘʥʪʨʦʧʦʛʝʥʝ ʧʦʪʝʥʮʠʿʘʣʝ ʢʦʿʠ ʩʫ ʥʘʩʪʘʣʠ ʢʘʦ ʧʦʩʣʝʜʠʮʘ ʙʦʛʘʪʝ ʠʩʪʦʨʠʿʝ ʦʚʦʛʘ 

ʢʨʘʿʘ. ʇʨʠʩʫʪʥʘ ʩʫ ʘʨʭʝʦʣʦʰʢʘ ʥʘʣʘʟʠʰʪʘ ʠʟ ʥʘʿʨʘʥʠʿʝʛ ʜʦʙʘ (ʛʨʘʜʠʥʝ ï ʠʣʠʨʩʢʘ 

ʢʝʨʘʤʠʢʘ ʠ ʪʫʤʫʣʫʩʠ ï ʛʨʦʙʥʠʮʝ), ʩʘʢʨʘʣʥʠ ʦʙʿʝʢʪʠ ʫ ʚʠʜʫ ʮʨʢʘʚʘ ʙʨʚʥʘʨʘ ʠʟ 

ʪʫʨʩʢʦʛ ʧʝʨʠʦʜʘ ʫ ʥʘʩʝˀʠʤʘ ɱʘʙʣʘʥʠʮʘ, ʂʫ˂ʘʥʠ ʠ ʜʨʫʛʠʤ, ʮʨʢʚʝ ʛʨʘʹʝʥʝ ʦʜ 

http://www.zlatibor.org.rs/
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ʪʝʩʘʥʦʛ ʢʘʤʝʥʘ ʫ ʉʠʨʦʛʦʿʥʫ, ʄʘʯʢʘʪʫ ʘʣʠ ʠ ʤʘʥʘʩʪʠʨʠ Ăʋʚʘʮñ ʫ ʩʝʣʫ ʉʪʫʙʣʫ ʠʟ 17. 

ʚʝʢʘ ʠ Ăɼʫʙʨʘʚʘ" ʫ ɼʦʙʨʦʩʝʣʠʮʠ. ɹʫʨʥʠ ʠʩʪʦʨʠʿʩʢʠ ʜʦʛʘʹʘʿʠ ʦʩʪʘʚʠʣʠ ʩʫ ʟʘ ʩʦʙʦʤ 

ʠ ʙʨʦʿʥʘ ʩʧʦʤʝʥ ʦʙʝʣʝʞʿʘ ʧʦʧʫʪ ʩʧʦʤʝʥ ʯʝʩʘʤʘ (Ăʂʨʘˀʝʚʘ ʯʝʩʤʘñ ʥʘ ʂʨʘˀʝʚʠʤ 

ʚʦʜʘʤʘ, ʯʝʩʤʘ ʢʨʘˀʘ ʄʠʣʘʥʘ ʆʙʨʝʥʦʚʠ˂ʘ ʫ ʏʘʿʝʪʠʥʠ), ʩʧʦʤʝʥ ʦʙʝʣʠʩʢʘ ʥʘ 

ʐʫʤʘʪʦʚʦʤ ʙʨʜʫ ʫ ʯʘʩʪ ʠʟʛʠʥʫʣʠʤ ʧʘʨʪʠʟʘʥʠʤʘ, ʘʣʠ ʠ ʩʧʦʤʝʥ ʙʠʩʪʠ ʘʢʘʜʝʤʠʢʘ 

ʄʠʣʘʜʠʥʘ ʇʝ˂ʠʥʘʨʘ, ʘʨʤʠʿʩʢʦʛ ʹʝʥʝʨʘʣʘ ʂʨʩʪʘ ʉʤʠˀʘʥʠ˂ʘ ʠ ʩʪʝ˂ʘʢʘ ʫ 

ʐˀʠʚʦʚʠʮʠ, ʂʨʠʚʦʿ ʈʝʮʠ ʠ ʉʝʤʝʛˁʝʚʫ (ɹʿʝˀʘʮ, 2006). ɿʥʘʯʘʿʥʫ ʘʪʨʘʢʪʠʚʥʦʩʪ ʠʤʘ 

ʠ ʘʨʭʠʪʝʢʪʫʨʘ ʦʚʦʛʘ ʢʨʘʿʘ ʦʠʚʠʯʝʥʘ ʫ Ăʦʩʝ˂ʘʥʢʘʤʘñ ï ʨʫʯʥʦ ʠʟʛʨʘʹʝʥʠʤ ʢʫ˂ʘʤʘ ʦʜ 

ʙʦʨʦʚʦʛ ʜʨʚʝʪʘ ʧʦʩʪʘʚˀʝʥʠʤ ʥʘ ʧʦʜʣʦʛʫ ʦʜ ʢʘʤʝʥʘ. ʋ ʪʦʤ ʧʨʘʚʮʫ ʠʰʣʦ ʿʝ ʠ 

ʩʪʚʘʨʘˁʝ Ăʉʪʘʨʦʛ ʩʝʣʘñ ï ʿʝʜʠʥʩʪʚʝʥʦʛ ʤʫʟʝʿʘ ʧʣʝʪʠˀʘ ʧʦʜ ʦʪʚʦʨʝʥʠʤ ʥʝʙʦʤ ʫ 

ʉʠʨʦʛʦʿʥʫ ʩʘ ʢʦʤʧʣʝʢʩʦʤ ʮʨʢʘʚʘ ʉʚ. ɸʧʦʩʪʦʣʘ ʇʝʪʨʘ ʠ ʇʘʚʣʘ. ʆʚʘ ʪʝʤʘʪʩʢʘ 

ʮʝʣʠʥʘ ʟʘʿʝʜʥʦ ʩʘ ʦʜʚʦʿʝʥʠʤ ʦʙʿʝʢʪʠʤʘ ʫ ʚʠʜʫ Ăʊʠʪʦʚʝ ʚʠʣʝñ  ʥʘ ɿʣʘʪʠʙʦʨʫ ʠ 

ʨʦʜʥʠʭ ʢʫ˂ʘ ɼʠʤʠʪʨʠʿʘ ʊʫʮʦʚʠ˂ʘ ʫ ɻʦʩʪʠˀʫ ʠ ʉʘʚʝ ɱʦʚʘʥʦʚʠ˂ʘ ʉʠʨʦʛʦʿʥʘ ʫ 

ʊʨʥʘʚʠ ʧʨʝʜʩʪʘʚˀʘʿʫ ʩʧʦʤʝʥʠʢʝ ʢʫʣʪʫʨʝ ʦʜ ʠʟʫʟʝʪʥʦʛ ʟʥʘʯʘʿʘ (ʉʪʘʥʢʦʚʠ˂, 2012). 

 

ɸʢʪʠʚʥʦʩʪʠ, ʜʦʛʘʹʘʿʠ ʠ ʟʘʙʘʚʘ  

ʋ ʧʦʥʫʜʠ ʦʧʰʪʠʥʝ ʩʝ ʥʘʣʘʟʝ ʤʥʦʛʝ ʘʢʪʠʚʥʦʩʪʠ ʢʦʿʝ ʦʜʩʣʠʢʘʚʘʿʫ ʞʠʚʦʪ ʠ ʪʨʘʜʠʮʠʿʫ 

ˁʝʛʦʚʠʭ ʞʠʪʝˀʘ ʠʟʨʘʞʝʥʫ ʢʨʦʟ ʙʦʛʘʪ ʤʝʣʦʩ ʠ ʬʦʣʢʣʦʨ (ʠʛʨʝ ʫ ʢʨʟʥʝʥʠʤ 

ʟʣʘʪʠʙʦʨʩʢʠʤ ʥʦʰˁʘʤʘ ʫʟ ʨʘʟʚʫʯʝʥʫ ʧʝʩʤʫ ʠʟ ʪʟʚ. Ăʚʠʢʘñ). ʉʚʦʿ ʢʘʨʘʢʪʝʨ 

ʘʫʪʦʭʪʦʥʦ ʩʪʘʥʦʚʥʠʰʪʚʦ ʠʣʫʩʪʨʫʿʝ ʢʨʦʟ ʰʘʨʦʣʠʢʝ ʪʫʨʠʩʪʠʯʢʦ ï ʟʘʙʘʚʥʝ 

(ɿʣʘʪʠʙʦʨʩʢʦ ʣʝʪʦ, ʃʝʪˁʠ ʫʣʠʯʥʠ ʝʨʩʢʠ ʢʘʙʘʨʝʠ ʫ ʏʘʿʝʪʠʥʠ), ʝʪʥʦʛʨʘʬʩʢʝ (ʉʘʙʦʨ 

ʠʟʚʦʨʥʝ ʥʘʨʦʜʥʝ ʧʝʩʤʝ Ăɹʝʟ ʠʟʚʦʨʘ ʥʝʤʘ ʚʦʜʝñ ʫ ʈʦʞʘʥʩʪʚʫ), ʩʧʦʨʪʩʢʝ 

(Ăɿʣʘʪʠʙʦʨʩʢʘ ʭʘʿʢʘ ʥʘ ʚʫʢʦʚʝñ ʠ Ăʉʝʦʩʢʠ ʚʠʰʝʙʦʿñ ʫ ɱʘʙʣʘʥʮʠ) ʘʣʠ ʠ ʧʨʠʚʨʝʜʥʦ ï 

ʪʫʨʠʩʪʠʯʢʝ ʤʘʥʠʬʝʩʪʘʮʠʿʝ ʢʘʦ ʰʪʦ ʩʫ Ăʐˀʠʚʦʚʠʯʢʠ ʩʘʿʘʤ ʨʘʢʠʿʝñ ʠ Ăʇʨʰʫʪʠʿʘʜʘñ 

ʫ ʄʘʯʢʘʪʫ (ɹʿʝˀʘʮ, 2010). 

 

ʉʫʧʨʘʩʪʨʫʢʪʫʨʘ 

ʉʚʠ ʦʙʿʝʢʪʠ ʦʜ ʢʦʿʠʭ ʩʝ ʚʝ˂ʠʥʘ ʥʘʣʘʟʠ ʥʘ ɿʣʘʪʠʙʦʨʫ ʧʦʜʨʝʹʝʥʠ ʩʫ ʨʘʟʚʦʿʫ 

ʫʛʦʩʪʠʪʝˀʩʢʦ ï ʪʫʨʠʩʪʠʯʢʝ ʧʨʠʚʨʝʜʝ. ʋ ʧʦʥʫʜʠ ʩʝ ʥʘʣʘʟʠ ʚʝʣʠʢʠ ʙʨʦʿ ʨʘʟʣʠʯʠʪʦ 

ʢʘʪʝʛʦʨʠʩʘʥʠʭ ʩʤʝʰʪʘʿʥʠʭ ʢʘʧʘʮʠʪʝʪʘ ʥʘʤʝˁʝʥʠʭ ʨʘʟʣʠʯʠʪʠʤ ʪʨʞʠʰʥʠʤ ʥʠʰʘʤʘ 

ʧʦʩʝʪʠʣʘʮʘ. ʇʨʝʤʘ ʧʦʜʘʮʠʤʘ ʆʧʰʪʠʥʝ ʏʘʿʝʪʠʥʘ ʧʦʥʫʜʘ ʨʘʩʧʦʣʘʞʝ ʩʘ ʦʢʦ 60 

ʨʝʛʠʩʪʨʦʚʘʥʠʭ ʦʙʿʝʢʘʪʘ ʦʜ ʯʝʛʘ ʩʘ 12 ʭʦʪʝʣʘ (ʄʦʥʘ, ʇʘʣʠʩʘʜ, ʆʣʠʤʧ ʠ ʜʨ.), ʯʝʪʠʨʠ 

ʤʦʪʝʣʘ, ʀʥʩʪʠʪʫʪʦʤ ʟʘ ʙʦʣʝʩʪʠ ʰʪʠʪʘʩʪʝ ʞʣʝʟʜʝ ʠ ʤʝʪʘʙʦʣʠʟʤʘ Ăʏʠʛʦʪʘñ, 

ʘʧʘʨʪʤʘʥʩʢʠʤ ʥʘʩʝˀʝʤ Ăʂʨʘˀʝʚʠ ʢʦʥʘʮʠñ, 19 ʨʘʜʥʠʯʢʠʭ, ʜʚʘ ʜʝʯʿʘ ʠ ʿʝʜʥʠʤ 

ʩʪʫʜʝʥʪʩʢʠʤ ʦʜʤʘʨʘʣʠʰʪʝʤ (ʈʘʪʢʦ ʄʠʪʨʦʚʠ˂, ɼʫʥʘʚ, ɻʦʣʠʿʘ ʠ ʜʨ.), 7 ʧʨʠʚʘʪʥʠʭ 

ʧʘʥʩʠʦʥʘ ʠ 14 ʚʠʩʦʢʦ ʢʘʪʝʛʦʨʠʩʘʥʠʭ ʚʠʣʘ. ʋʢʫʧʥʘ ʙʨʦʿ ʣʝʞʘʿʘ ʢʦʿʠʤ ʦʧʰʪʠʥʘ 

ʨʘʩʧʦʣʘʞʝ ʿʝ ʟʥʘʪʘʥ ʠ ʠʟʥʦʩʠ ʦʢʦ 15.000 ʦʜ ʯʝʛʘ ʿʝ ʫ ʦʩʥʦʚʥʠʤ ʩʤʝʰʪʘʿʥʠʤ 

ʢʘʧʘʮʠʪʝʪʠʤʘ ʠʤʘ ʦʢʦ 4.000 ʣʝʞʘʿʘ, ʜʦʤʘ˂ʦʿ ʨʘʜʠʥʦʩʪʠ 10.500, ʘ ʫ ʦʢʚʠʨʫ ʩʝʦʩʢʠʭ 

ʜʦʤʘ˂ʠʥʩʪʘʚʘ ʿʦʰ 400 ʣʝʞʘʿʘ (ʉʪʨʘʪʝʛʠʿʘ ʦʜʨʞʠʚʦʛ ʨʘʟʚʦʿʘ ʦʧʰʪʠʥʝ ʏʘʿʝʪʠʥʘ, 

2010). ʇʦʨʝʜ ʩʤʝʰʪʘʿʥʠʭ ʧʨʠʩʫʪʥʠ ʩʫ ʠ ʤʥʦʛʠ ʫʛʦʩʪʠʪʝˀʩʢʠ ʦʙʿʝʢʪʠ ʟʘ ʠʩʭʨʘʥʫ ʠ 

ʧʠ˂ʝ (ʙʘʨʦʚʠ, ʨʝʩʪʦʨʘʥʠ, ʢʘʬʘʥʝ, ʚʘʿʘʪʠ, ʝʪʥʦ ʨʝʩʪʦʨʘʥʠ) ʘʣʠ ʠ ʨʝʮʝʧʪʠʚʥʝ 

ʪʫʨʠʩʪʠʯʢʝ ʘʛʝʥʮʠʿʝ (ɻʘʛʘ ʪʫʨʩ, ɿʣʘʪʠʙʦʨ ʪʫʨʠʩʪ, ɸʥʠʪʫʨʩ ʠ ʜʨ.) ʢʦʿʠ ʩʫ 

ʦʨʛʘʥʠʟʘʪʦʨʠ ʣʦʢʘʣʥʝ ʧʦʥʫʜʝ. 

 

ɺʝʟʝ ʩʘ ʝʤʠʪʠʚʥʠʤ ʪʨʞʠʰʪʠʤʘ  
ʏʘʿʝʪʠʥʘ ʩʘ ɿʣʘʪʠʙʦʨʦʤ ʠʤʘ ʚʝʣʠʢʫ ʢʦʥʪʨʘʢʪʠʚʥʫ ʟʦʥʫ ʰʪʦ ʿʝ ʜʠʨʝʢʪʥʦ ʫʩʣʦʚˀʝʥʦ 

ʠ ʜʦʙʨʠʤ ʚʝʟʘʤʘ ʩʘ ʪʫʨʠʩʪʠʯʢʦʤ ʪʨʘʞˁʦʤ ʫ ʤʝʩʪʠʤʘ ˁʠʭʦʚʦʛ ʜʦʤʠʮʠʣʘ. ʇʦʨʝʜ 

ʚʝʣʠʢʦʛ ʙʨʦʿʘ ʠʟʣʝʪʥʠʢʘ ʠʟ ɿʣʘʪʠʙʦʨʩʢʦʛ ʦʢʨʫʛʘ ʠ ˁʝʤʫ ʧʨʠʧʘʜʘʿʫ˂ʠʤ ʦʧʰʪʠʥʘʤʘ, 

ʙʨʦʿʥʝ ʜʦʤʘ˂ʝ ʛʦʩʪʝ ʯʠʥʝ ʞʠʪʝˀʠ ɹʝʦʛʨʘʜʘ ʠ ʅʦʚʦʛ ʉʘʜʘ ʢʘʦ ʠ ʜʨʫʛʠʭ ʚʝ˂ʠʭ 

ʛʨʘʜʩʢʠʭ ʮʝʥʪʘʨʘ. ʇʨʠʩʫʪʘʥ ʿʝ ʠ ʟʥʘʯʘʿʘʥ ʙʨʦʿ ʪʫʨʠʩʪʘ Ăʩʘ ʜʨʫʛʝ ʩʪʨʘʥʝ ɼʨʠʥʝñ 

ʦʜʥʦʩʥʦ ʈʝʧʫʙʣʠʢʝ ʉʨʧʩʢʝ ʘʣʠ ʠ ʎʨʥʝ ɻʦʨʝ ʟʙʦʛ ʠʟʨʘʞʝʥʝ ʪʨʘʥʟʠʪʥʝ ʫʣʦʛʝ ʧʫʪʘ 
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ʢʦʿʠ ʚʦʜʠ ʠʟ ʎʨʥʝ ɻʦʨʝ ʢʘ ʩʝʚʝʨʫ ʥʘʰʝ ʟʝʤˀʝ ʠ ʜʘˀʝ ʢʘ ʮʝʥʪʨʘʣʥʦʿ, ʟʘʧʘʜʥʦʿ ʠ 

ʠʩʪʦʯʥʦʿ ɽʚʨʦʧʠ (ɱʦʚʠʯʠ˂, 2009). ʆʜ ʠʥʦʩʪʨʘʥʠʭ ʪʫʨʠʩʪʘ ʥʘʿʙʨʦʿʥʠʿʠ ʩʫ ʞʠʪʝˀʠ 

ʟʝʤʘˀʘ ʙʠʚʰʝ ʉʌʈɱ ʤʝʹʫ ʢʦʿʠʤʘ ʧʨʝʜˁʘʯʝ ʉʣʦʚʝʥʮʠ ʠ ʍʨʚʘʪʠ ʥʘʨʦʯʠʪʦ ʪʦʢʦʤ 

ʟʠʤʩʢʝ ʩʝʟʦʥʝ ʠ ʥʦʚʦʛʦʜʠʰˁʠʭ ʧʨʘʟʥʠʢʘ ʜʦʢ ʩʫ ʛʦʩʪʠ ʠʟ ʜʨʫʛʠʭ ʝʤʠʪʠʚʥʠʭ 

ʧʦʜʨʫʯʿʘ ɽʚʨʦʧʝ ʤʘˁʝ ʟʘʩʪʫʧˀʝʥʠ. ʏʘʿʝʪʠʥʘ ʿʝ ʦʜ ɹʝʦʛʨʘʜʘ ʫʜʘˀʝʥʘ 230 km, 

ʇʦʜʛʦʨʠʮʝ 180 km, ʘ ʦʜ ʉʘʨʘʿʝʚʘ 200 km. ʀʧʘʢ ʧʦʩʣʝ ɹʝʦʛʨʘʜʘ ʠ ʪʠʢ ʫʟ ɺʨˁʘʯʢʫ 

ɹʘˁʫ ʠʥʦʩʪʨʘʥʠ ʪʫʨʠʩʪʠ ʥʘʿʯʝʰ˂ʝ ʧʦʩʝ˂ʫʿʫ ɿʣʘʪʠʙʦʨ ʢʘʦ ʪʫʨʠʩʪʠʯʢʫ ʜʝʩʪʠʥʘʮʠʿʫ. 

 

3. ʌʘʢʪʦʨʠ ʧʦʜʨʰʢʝ 

ʀʥʬʨʘʩʪʨʫʢʪʫʨʘ ʠ ʧʨʠʩʪʫʧʘʯʥʦʩʪ  

ʆʧʰʪʠʥʘ ʏʘʿʝʪʠʥʘ ʜʦʩʪʘ ʫʣʘʞʝ ʫ ʧʨʘʪʝ˂ʫ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ. ʋ ʧʦʛʣʝʜʫ ʧʫʪʥʝ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ ʦʥʘ ʨʘʩʧʦʣʘʞʝ ʩʘ ʫʢʫʧʥʦ 353 km ʠʟʛʨʘʹʝʥʠʭ ʧʫʪʝʚʘ, ʦʜ ʯʝʛʘ ʿʝ 250 

km ʣʦʢʘʣʥʠʭ ʧʫʪʝʚʘ, 70 km ʨʝʛʠʦʥʘʣʥʠʭ ʠ 33 km ʤʘʛʠʩʪʨʘʣʥʠʭ ʧʫʪʝʚʘ. ʊʝʨʠʪʦʨʠʿʘ 

ʦʧʰʪʠʥʝ ʧʦʢʨʠʚʝʥʘ ʿʝ ʤʨʝʞʦʤ ʧʫʪʝʚʘ ʯʠʿʫ ʩʪʨʫʢʪʫʨʫ ʯʠʥʝ: 1. ʤʘʛʠʩʪʨʘʣʥʠ ʧʫʪ ʄ ï 

21 ʧʨʝʤʘ ʎʨʥʦʿ ɻʦʨʠ, ʪʟʚ. Ăɱʘʜʨʘʥʩʢʘ ʤʘʛʠʩʪʨʘʣʘñ ʠ 2. ʨʝʛʠʦʥʘʣʥʠ ʧʫʪʝʚʠ R ï 112 

ʧʨʝʤʘ ʈʝʧʫʙʣʠʮʠ ʉʨʧʩʢʦʿ, R ï 228 ʧʨʝʤʘ ɸʨʠˀʫ, R ï 252 ʧʨʝʤʘ ʋʞʠʮʫ, R ï 253 

ʧʨʝʤʘ ʂʨʩʪʫ ʠ ʈʠʙʥʠʮʠ ʠ R ï 230 ʧʨʝʤʘ ʉʠʨʦʛʦʿʥʫ ʢʘʦ ʠ ʤʥʦʰʪʚʦ ʣʦʢʘʣʥʠʭ 

ʧʫʪʝʚʘ. ʇʨʝʢʦ ʦʚʦʛ ʧʨʦʩʪʦʨʘ ʧʨʦʣʘʟʠ ʠ ʧʨʫʛʘ ɹʝʦʛʨʘʜ ï ɹʘʨ (ʩʪʘʥʠʮʘ ɹʨʘʥʝʰʮʠ), ʘ 

ʥʝʧʦʩʨʝʜʥʦʿ ʙʣʠʟʠʥʠ ʩʝ ʥʘʣʘʟʠ ʠ ʚʦʿʥʠ ʘʝʨʦʜʦʨʦʤ Ăʇʦʥʠʢʚʝñ ʫʜʘˀʝʥ ʦʜ ʏʘʿʝʪʠʥʝ 

20 km, ʛʜʝ ʩʝ ʦʯʝʢʫʿʝ ˁʝʛʦʚʘ ʘʢʪʠʚʘʮʠʿʘ ʫ ʢʦʤʝʨʮʠʿʘʣʥʝ ʩʚʨʭʝ. ʋʜʘˀʝʥʦʩʪ ʦʜ 

ʘʝʨʦʜʨʦʤʘ Ăʅʠʢʦʣʘ ʊʝʩʣʘñ  ʫ ʉʫʨʯʠʥʫ ʿʝ 240 km. ʋ ʧʣʘʥʫ ʿʝ ʠ ʠʟʛʨʘʜˁʘ ʤʦʜʝʨʥʝ 

ʪʨʘʥʩʬʝʨʟʘʣʥʝ ʩʘʦʙʨʘ˂ʘʿʥʠʮʝ ɽ ï 761 ʦʜ ɹʠʭʘ˂ʘ (ɹʠʍ) ʧʨʝʢʦ ʋʞʠʮʘ ʠ ʏʘʯʢʘ 

ʜʦʣʠʥʦʤ ɿʘʧʘʜʥʝ ʄʦʨʘʚʝ ʠ ʇʦʿʘʪʘ ʢʘ ɿʘʿʝʯʘʨʫ ʠ ʛʨʘʥʠʮʠ ʩʘ ɹʫʛʘʨʩʢʦʤ (ʇʨʦʩʪʦʨʥʠ 

ʧʣʘʥ ʦʧʰʪʠʥʝ ʏʘʿʝʪʠʥʘ, 2006). ʉʠʩʪʝʤ ʚʦʜʦʩʙʘʚʜʝʚʘˁʘ ʦʧʰʪʠʥʝ ʩʝ ʚʨʰʠ ʩʘ 

ʘʢʫʤʫʣʘʮʠʿʝ Ăʈʠʙʥʠʮʘñ ʢʦʿʘ ʪʨʝʥʫʪʥʦ ʧʦʢʨʠʚʘ 80% ʪʝʨʠʪʦʨʠʿʝ. 

ʊʝʣʝʢʦʤʫʥʠʢʘʮʠʦʥʘ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʧʦʢʨʠʚʘ 85% ʦʧʰʪʠʥʘ ʠ ʦʥʘ ʿʝ ʥʘ 

ʟʘʜʦʚʦˀʘʚʘʿʫ˂ʝʤ ʥʠʚʦʫ. ʋ ʦʙʣʘʩʪʠ ʝʣʝʢʪʨʦʝʥʝʨʛʠʿʝ ʠʟʛʨʘʹʝʥʦ ʿʝ 293 km 

ʜʘʣʝʢʦʚʦʜʥʝ ʧʨʝʥʦʩʥʝ ʤʨʝʞʝ ʠ 565 km ʥʠʩʢʦʥʘʧʦʥʩʢʝ ʤʨʝʞʝ. ʆʚʘ ʤʨʝʞʘ ʿʝ 

ʧʦʚʝʟʘʥʘ ʫ ʦʢʚʠʨʫ 164 ʪʨʘʬʦʩʪʘʥʠʮʝ. ʇʦʢʨʠʚʝʥʦʩʪ ʩʪʘʥʦʚʥʠʰʪʚʘ ʩʘ ʝʣʝʢʪʨʠʯʥʦʤ 

ʝʥʝʨʛʠʿʦʤ ʿʝ 99% (http://www.cajetina.org.rs).  ʋ ʧʣʘʥʫ ʿʝ  ʠ ʛʘʩʠʬʠʢʘʮʠʿʘ ʦʧʰʪʠʥʝ 

ʠ ʧʨʠʢˀʫʯʝˁʝ ʥʘ ʛʘʩʦʚʦʜʥʫ ʤʨʝʞʫ ʨʘʜʠ ʝʢʦʥʦʤʩʢʝ ʠ ʝʢʦʣʦʰʢʝ ʦʧʨʘʚʜʘʥʦʩʪʠ 

(ʦʯʫʚʘˁʘ ʝʢʦʣʦʰʢʠ ʟʜʨʘʚʝ ʠ ʯʠʩʪʝ ʩʨʝʜʠʥʝ). 

 

ʂʦʤʫʥʘʣʥʝ ʫʩʣʫʛʝ  

ʆʚʝ ʘʢʪʠʚʥʦʩʪʠ ʥʘʣʘʟʝ ʩʝ ʫ ʥʘʜʣʝʞʥʦʩʪʠ ʜʚʘ ʢʦʤʫʥʘʣʘʥʘ ʧʨʝʜʫʟʝ˂ʘ ʠ ʪʦ ɱʘʚʥʦʛ 

ʢʦʤʫʥʘʣʥʦʛ ʧʨʝʜʫʟʝ˂ʘ Ăɿʣʘʪʠʙʦʨñ ï ʏʘʿʝʪʠʥʘ ʠ ɱʘʚʥʦʛ ʢʦʤʫʥʘʣʥʦʛ ʧʨʝʜʫʟʝ˂ʘ 

Ăɼʫʙʦʢʦñ ï ʋʞʠʮʝ. ɱʂʇ Ăɿʣʘʪʠʙʦʨñ ʩʝ ʙʘʚʠ ʦʜʨʞʘʚʘˁʝʤ ʚʦʜʦʚʦʜʥʝ ʠ 

ʢʘʥʘʣʠʟʘʮʠʦʥʝ ʤʨʝʞʝ, ʿʘʚʥʠʭ ʧʦʚʨʰʠʥʘ, ʫʢʣʘˁʘˁʝʤ ʦʪʧʘʜʘ ʠ ʟʠʤʩʢʠʤ 

ʦʜʨʞʘʚʘˁʝʤ. ʆʚʦ ʧʨʝʜʫʟʝ˂ʝ ʠʤʘ ʥʘ ʨʘʩʧʦʣʘʛʘˁʫ ʢʦʤʧʣʝʪʥʫ ʤʝʭʘʥʠʟʘʮʠʿʫ ʟʘ 

ʚʨʰʝˁʝ ʫʩʣʫʛʘ ʨʝʢʦʥʩʪʨʫʢʮʠʿʝ ʧʫʪʥʝ ʤʨʝʞʝ. ʆʥʦ ʪʘʢʦʹʝ ʚʦʜʠ ʙʨʠʛʫ ʦ ʧʦʩʪʨʦʿʝˁʫ 

ʟʘ ʧʨʝʨʘʜʫ ʚʦʜʝ ʫ ʈʠʙʥʠʮʠ, ʘ ʠ ʦ ʨʦʙʥʦʿ ʧʠʿʘʮʠ ʠ ʧʘʨʢʠʥʛ ʧʨʦʩʪʦʨʫ ʥʘ ɿʣʘʪʠʙʦʨʫ ʠ 

ʩʘʥʠʪʘʨʥʦʿ ʜʝʧʦʥʠʿʠ Ăɹʨʝʛʦʚʠñ (http://www.cajetina.org.rs/). ʉʘ ʜʨʫʛʝ ʩʪʨʘʥʝ,  ɱʂʇ 

Ăɼʫʙʦʢʦñ ʿʝ ʟʘʜʫʞʝʥʦ ʟʘ ʠʟʛʨʘʜˁʫ ʠ ʫʥʘʧʨʝʹʝˁʝ ʨʝʛʠʦʥʘʣʥʦʛ ʩʠʩʪʝʤʘ ʫʧʨʘʚˀʘˁʘ 

ʢʦʤʫʥʘʣʥʠʤ ʦʪʧʘʜʦʤ ʧʨʠ ʯʝʤʫ ʧʨʝʫʟʠʤʘ ʩʘʚ ʢʦʤʫʥʘʣʥʠ ʦʪʧʘʜ ʠʟ ʜʝʚʝʪ ʣʦʢʘʣʥʠʭ 

ʩʘʤʦʫʧʨʘʚʘ ʩʘ ʧʦʚʨʰʠʥʦʤ ʜʝʧʦʥʠʿʝ ʦʜ 5.300 mĮ  ʦʙʫʭʚʘʪʘʿʫ˂ʠ 335 ʥʘʩʝˀʘ ʩʘ ʧʨʝʢʦ 

350.000 ʩʪʘʥʦʚʥʠʢʘ. ʊʦ ʿʝ ʧʨʚʠ ʧʨʦʿʝʢʘʪ ʪʝ ʚʨʩʪʝ ʫ ʉʨʙʠʿʠ ʥʘʩʪʘʦ ʫʟ ʧʦʜʨʰʢʫ 

ɺʣʘʜʝ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ ʠ ɽʚʨʦʧʩʢʝ ʋʥʠʿʝ ʥʘ ʧʦˀʫ ʩʢʫʧˀʘˁʘ ʠ ʩʝʣʝʢʮʠʿʝ ʦʪʧʘʜʘ, 

ʘ ʩʚʝ ʫ ʮʠˀʫ ʟʘʰʪʠʪʝ ʩʨʝʜʠʥʝ ʢʦʿʘ ʧʦʩʝʙʥʦ ʜʦʣʘʟʠ ʜʦ ʠʟʨʘʞʘʿʘ ʫ ʦʢʚʠʨʫ 

ʪʫʨʠʩʪʠʯʢʠʭ ʮʝʥʪʘʨʘ (ɱʂʇ Ăɼʫʙʦʢʦñ ï ʋʞʠʮʝ, 2014). 

 

http://www.cajetina.org.rs/
http://www.cajetina.org.rs/
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ɻʦʩʪʦˀʫʙʠʚʦʩʪ  

ʃʦʢʘʣʥʦ ʩʪʘʥʦʚʥʠʰʪʚʦ ʩʝ ʧʨʠʿʘʪʥʦ ʦʧʭʦʜʠ ʧʨʝʤʘ ʪʫʨʠʩʪʠʤʘ, ʘ ʩʚʝ ʫ ʮʠˀʫ 

ʫʩʧʝʰʥʝ ʧʨʦʤʦʮʠʿʝ ʩʚʦʿʝ ʧʦʥʫʜʝ. ʆʥʠ ʪʦ ʯʠʥʝ ʢʨʦʟ ʧʣʘʩʤʘʥ ʩʚʦʿʠʭ ʣʦʢʘʣʥʠʭ 

ʧʨʦʠʟʚʦʜʘ (ʧʨʰʫʪʝ, ʩʠʨʘ, ʨʘʢʠʿʝ, ˅ʝʤʦʚʘ, ʿʘʛˁʝ˂ʝʛ ʧʝʯʝˁʘ ʠ ʜʨ.) ʘʣʠ ʠ ʢʨʦʟ 

ʝʜʫʢʘʮʠʿʫ ʛʦʩʪʠʿʫ ʫ ʧʦʛʣʝʜʫ ˁʠʭʦʚʦʛ ʫʯʝʰ˂ʘ ʫ ʪʨʘʜʠʮʠʦʥʘʣʥʠʤ ʘʢʪʠʚʥʦʩʪʠʤʘ 

(ʘʛʨʦʘʢʪʠʚʥʦʩʪʠ, ʬʦʣʢʣʦʨ ʫ ʦʢʚʠʨʫ ʂʋɼ ï ʘ Ăɿʣʘʪʠʙʦʨñ, ʧʨʝʟʝʥʪʘʮʠʿʝ 

ʨʫʢʦʪʚʦʨʠʥʘ). 

 

ʇʨʝʜʫʟʝʪʥʠʪʚʦ 
ʆʧʰʪʠʥʘ ʏʘʿʝʪʠʥʘ ʥʝʤʘ ʥʝʢʝ ʚʝʣʠʢʝ ʢʘʧʘʮʠʪʝʪʝ ʟʘ ʟʘʧʦʰˀʘʚʘˁʝ. ʋ ʪʦʢʫ 2012. 

ʛʦʜʠʥʝ  ʦʜ 14.745 ʩʪʘʥʦʚʥʠʢʘ ʏʘʿʝʪʠʥʝ ʙʠʣʦ ʿʝ ʟʘʧʦʩʣʝʥʦ 2.819 ˀʫʜʠ (ʈʝʧʫʙʣʠʯʢʠ 

ʟʘʚʦʜ ʟʘ ʩʪʘʪʠʩʪʠʢʫ - ʆʧʰʪʠʥʝ ʫ ʉʨʙʠʿʠ, 2013). ʋʯʝʰ˂ʝ ʨʘʜʥʦʛ ʢʦʥʪʠʛʝʥʪʘ (15ï 

64) ʠʟʥʦʩʠʣʦ ʿʝ 65,4% ʰʪʦ ʿʝ ʥʠʞʝ ʦʜ ʨʝʧʫʙʣʠʯʢʦʛ ʧʨʦʩʝʢʘ ʦʜ 68,3%. ʆʜ ʪʦʛʘ ʫ 

ʧʨʠʤʘʨʥʦʤ ʩʝʢʪʦʨʫ ʿʝ ʙʠʣʦ ʟʘʧʦʩʣʝʥʦ 510/18,1% (510 ʟʘʧʦʩʣʝʥʠʭ ï ʩʚʠ ʫ ʦʢʚʠʨʫ 

ʢʘʪʝʛʦʨʠʿʝ ʧʦˀʦʧʨʠʚʨʝʜʘ, ʰʫʤʘʨʩʪʚʦ ʠ ʨʠʙʘʨʩʪʚʦ), ʫ ʩʝʢʫʥʜʘʨʥʦʤ 648/23,0% (388 

ʠʣʠ 13,8% ʫ ʧʨʝʨʘʹʠʚʘʯʢʦʿ ʠʥʜʫʩʪʨʠʿʠ), ʪʝʨʮʠʿʘʨʥʦʤ  907/32,3% (633 ʠʣʠ 22,4% ʫ 

ʦʢʚʠʨʫ ʫʩʣʫʛʘ ʩʤʝʰʪʘʿʘ ʠ ʠʩʭʨʘʥʝ) ʜʦʢ ʿʝ ʢʚʘʨʪʘʨʥʦʤ ʩʝʢʪʦʨʫ ʙʠʣʦ 26,7% (ˁʠʭ 

382/13,5% ʫ ʟʜʨʘʚʩʪʚʫ ʠ 270/9,6% ʫ ʦʙʨʘʟʦʚʘˁʫ. ʇʨʦʩʝʯʥʘ ʟʘʨʘʜʘ ʫ ʦʧʰʪʠʥʠ ʟʘ 

ʧʝʨʠʦʜ ʿʘʥʫʘʨ ï ʜʝʮʝʤʙʘʨ ʠʟʥʦʩʠʣʘ ʿʝ 31.893 ʜʠʥʘʨʘ ʰʪʦ ʿʝ ʟʘ ʦʢʦ 10.000 ʜʠʥʘʨʘ 

ʥʠʞʝ ʦʜ ʨʝʧʫʙʣʠʯʢʦʛ ʧʨʦʩʝʢʘ ʢʦʿʠ ʿʝ ʠʟʥʦʩʠʦ 41.377 ʜʠʥʘʨʘ (ʈʝʧʫʙʣʠʯʢʠ ʟʘʚʦʜ ʟʘ 

ʩʪʘʪʠʩʪʠʢʫ - ʆʧʰʪʠʥʝ ʫ ʉʨʙʠʿʠ, 2013). ʅʠʞʠ ʧʨʦʩʝʢ ʟʘʨʘʜʘ ʧʦʩʣʝʜʠʮʘ ʿʝ ʩʣʘʙʠʿʝʛ 

ʨʘʟʚʦʿʘ ʩʝʢʫʥʜʘʨʥʦʛ ʩʝʢʪʦʨʘ (ʠʟʫʟʝʚ ʧʨʝʨʘʹʠʚʘʯʢʝ ʠʥʜʫʩʪʨʠʿʝ), ʚʝʣʠʢʦʛ ʫʯʝʰ˂ʘ 

ʧʦˀʦʧʨʠʚʨʝʜʝ ʘʣʠ ʠ ʩʝʢʪʦʨʘ ʪʫʨʠʟʤʘ ʫ ʢʦʿʝʤ ʟʘʨʘʜʝ ʠ ʜʘˀʝ ʥʠʩʫ ʥʘ ʚʠʩʦʢʦʤ 

ʥʠʚʦʫ. 

 

ʇʦʣʠʪʠʯʢʘ ʚʦˀʘ 
ʂʣʠʤʘ ʟʘ ʫʣʘʛʘˁʝ ʥʘ ʣʦʢʘʣʥʦʤ ʥʠʚʦʫ ʫ ʧʦʪʧʫʥʦʩʪʠ ʿʝ ʧʦʜʨʝʹʝʥʘ ʨʘʟʚʦʿʫ ʪʫʨʠʟʤʘ. 

ʆʥʘ ʩʝ ʦʛʣʝʜʘ ʫ ʧʦʩʪʦʿʘˁʫ ʚʝ˂ʝʛ ʙʨʦʿʘ ʧʣʘʥʩʢʠʭ ʜʦʢʫʤʝʥʘʪʘ ʢʦʿʠ ʩʝ ʧʦʩʨʝʜʥʦ ʠʣʠ 

ʥʝʧʦʩʨʝʜʥʦ ʦʜʥʦʩʝ ʥʘ ʪʫʨʠʟʘʤ. ʄʝʹʫ ˁʠʤʘ ʩʝ ʧʦʩʝʙʥʦ ʠʩʪʠʯʫ ʩʪʨʘʪʝʛʠʿʝ 

(ʉʪʨʘʪʝʛʠʿʘ ʣʦʢʘʣʥʦʛ ʝʢʦʥʦʤʩʢʦʛ ʨʘʟʚʦʿʘ ʆʧʰʪʠʥʝ ʏʘʿʝʪʠʥʘ ʠʟ 2005. ʛʦʜʠʥʝ, 

ʉʪʨʘʪʝʛʠʿʘ ʦʜʨʞʠʚʦʛ ʨʘʟʚʦʿʘ ʆʧʰʪʠʥʝ ʏʘʿʝʪʠʥʘ ʠʟ 2010. ʛʦʜʠʥʝ), ʣʦʢʘʣʥʠ ʘʢʮʠʦʥʠ 

ʧʣʘʥʦʚʠ (ʃʦʢʘʣʥʠ ʝʢʦʣʦʰʢʠ ʘʢʮʠʦʥʠ ʧʣʘʥ ʆʧʰʪʠʥʝ ʏʘʿʝʪʠʥʘ ʟʘ ʧʝʨʠʦʜ 2013-

2017. ʛʦʜʠʥʝ, ʃʦʢʘʣʥʠ ʘʢʮʠʦʥʠ ʧʣʘʥ ʟʘ ʤʣʘʜʝ ʟʘ ʧʝʨʠʦʜ 2010-2014.) ʠ ʇʦʩʣʦʚʥʠ 

(ʤʘʩʪʝʨ) ʧʣʘʥ ʪʫʨʠʩʪʠʯʢʝ ʜʝʩʠʥʘʮʠʿʝ ɿʣʘʪʠʙʦʨ ï ɿʣʘʪʘʨ ʠʟ 2007. ʛʦʜʠʥʝ ʠʟʨʘʹʝʥ ʦʜ 

ʩʪʨʘʥʝ ʌʘʢʫʣʪʝʪʘ ʟʘ ʪʫʨʠʩʪʠʯʢʠ ʠ ʭʦʪʝʣʠʿʝʨʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ï ʋʥʠʚʝʨʟʠʪʝʪʘ 

ʉʠʥʛʠʜʫʥʫʤ. ʂʘʦ ʭʠʿʝʨʘʨʭʠʿʩʢʠ ʥʘʜʨʝʹʝʥʠ ʜʦʢʫʤʝʥʪʠ ʥʘʣʘʟʝ ʩʝ ʇʨʦʩʪʦʨʥʠ ʧʣʘʥ 

ʦʧʰʪʠʥʝ ʏʘʿʝʪʠʥʘ ʠʟ 2006. ʛʦʜʠʥʝ  ʠʟʨʘʹʝʥ ʦʜ ʩʪʨʘʥʝ ʉʘʦʙʨʘ˂ʘʿʥʦʛ ʠʥʩʪʠʪʫʪʘ 

Ăʎʀʇñ ʠ ʉʪʨʘʪʝʛʠʿʘ ʨʘʟʚʦʿʘ ʪʫʨʠʟʤʘ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ ʠʟ 2005. ʛʦʜʠʥʝ. ʆʜʣʫʢʦʤ 

ʉʢʫʧʰʪʠʥʝ ʆʧʰʪʠʥʝ 2000. ʛʦʜʠʥʝ ʬʦʨʤʠʨʘʥʘ ʿʝ ʊʫʨʠʩʪʠʯʢʘ ʦʨʛʘʥʠʟʘʮʠʿʘ 

Ăɿʣʘʪʠʙʦʨñ ʢʦʿʘ ʿʝ ʥʘʩʣʝʜʥʠʢ ʊʫʨʠʩʪʠʯʢʦʛ ʩʘʚʝʟʘ ʦʧʰʪʠʥʝ Ăʏʘʿʝʪʠʥʘñ 

(http://www.cajetina.org.rs/). ʇʨʝʤʘ ʦʚʠʤ ʧʣʘʥʦʚʠʤʘ ʦʩʥʦʚʥʝ ʜʝʣʘʪʥʦʩʪʠ 

ʦʨʛʘʥʠʟʘʮʠʿʝ ʩʫ ʫʥʘʧʨʝʹʝˁʝ ʠ ʧʨʦʤʦʮʠʿʘ ʪʫʨʠʟʤʘ ɿʣʘʪʠʙʦʨʘ, ʧʦʜʩʪʠʮʘˁʝ ʠʟʛʨʘʜˁʝ 

ʪʫʨʠʩʪʠʯʢʝ ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ ʠ ʫʨʝʹʝˁʘ ʧʨʦʩʪʦʨʘ, ʦʨʛʘʥʠʟʦʚʘˁʝ ʠ ʫʯʝʰ˂ʝ ʫ 

ʪʫʨʠʩʪʠʯʢʠʤ ʠ ʜʨʫʛʠʤ ʤʘʥʠʬʝʩʪʘʮʠʿʘʤʘ ʠ ʩʢʫʧʦʚʠʤʘ, ʢʘʦ ʠ ʜʨʫʛʝ ʘʢʪʠʚʥʦʩʪʠ ʢʦʿʝ 

ʩʫ ʥʝʧʦʩʨʝʜʥʦ ʚʝʟʘʥʝ ʟʘ ʪʫʨʠʟʘʤ. 

4. ʉʠʪʫʘʮʠʦʥʠ ʫʩʣʦʚʠ 

ʃʦʢʘʮʠʿʘ  
Oʧʰʪʠʥʘ ʏʘʿʝʪʠʥʘ ʠʤʘ ʧʝʨʠʬʝʨʘʥ ʧʦʣʦʞʘʿ ʫ ʦʢʚʠʨʫ ʛʨʘʥʠʮʘ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ. 

ʅʘʣʘʟʠ ʩʝ ʫ ʛʨʘʥʠʮʘʤʘ ɿʣʘʪʠʙʦʨʩʢʦʛ ʫʧʨʘʚʥʦʛ ʦʢʨʫʛʘ ʟʘʫʟʠʤʘʿʫ˂ʠ ʧʦʚʨʰʠʥʫ ʦʜ 

http://www.cajetina.org.rs/
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647 kmĮ. ʉʤʝʰʪʝʥʘ ʿʝ ʫ ʿʫʛʦʟʘʧʘʜʥʦʤ ʜʝʣʫ ʉʨʙʠʿʝ, ʩʘ ʩʝʚʝʨʘ ʿʝ ʦʢʨʫʞʝʥʘ ʦʧʰʪʠʥʦʤ 

ʋʞʠʮʝ, ʩʘ ʠʩʪʦʢʘ ʦʧʰʪʠʥʦʤ ɸʨʠˀʝ, ʩʘ ʿʫʛʦʠʩʪʦʢʘ ʦʧʰʪʠʥʦʤ ʅʦʚʘ ɺʘʨʦʰ, ʥʘ ʿʫʛʫ 

ʩʘ ʦʧʰʪʠʥʦʤ ʇʨʠʙʦʿ, ʜʦʢ ʩʝ ʥʘ ʟʘʧʘʜʫ ʛʨʘʥʠʯʠ ʩʘ ʌʝʜʝʨʘʮʠʿʦʤ ɹʠʍ ʪʿ. ʝʥʪʠʪʝʪʦʤ 

ʈʝʧʫʙʣʠʢʦʤ ʉʨʧʩʢʦʤ (ʥʘʩʝˀʝ ʉʝʤʝʛˁʝʚʦ). ʋ ʙʣʠʟʠʥʠ ʩʝ ʥʘʣʘʟʠ ʠ ʛʨʘʥʠʯʥʠ ʧʨʝʣʘʟ 

ʋʚʘʮ ï ʈʫʜʦ ʧʨʝʤʘ ʈʝʧʫʙʣʠʮʠ ʉʨʧʩʢʦʿ. ʇʦʩʪʦʿʘˁʝ ʿʝʜʥʝ ʦʜ ʥʘʿʬʨʝʢʚʝʥʪʥʠʿʠʭ 

ʩʘʦʙʨʘ˂ʘʿʥʠʮʘ ʢʘʦ ʰʪʦ ʿʝ ʧʫʪ ʢʘ ɱʘʜʨʘʥʩʢʦʤ ʤʦʨʫ ʫʤʘˁʠʣʦ ʿʝ ʝʬʝʢʪʝ ʧʝʨʠʬʝʨʥʦʛ 

ʧʦʣʦʞʘʿʘ ʦʧʰʪʠʥʝ ʫ ʦʢʚʠʨʫ ʥʘʰʝ ʟʝʤˀʝ (ʇʨʦʩʪʦʨʥʠ ʧʣʘʥ ʦʧʰʪʠʥʝ ʏʘʿʝʪʠʥʘ, 

2006).  

 

ɹʝʟʙʝʜʥʦʩʪ  
ʊʦ ʿʝ ʿʝʜʘʥ ʦʜ ʦʩʥʦʚʥʠʭ ʧʨʝʜʫʩʣʦʚʘ ʙʦʨʘʚʢʘ ʫ ʜʝʩʪʠʥʘʮʠʿʠ. ʆ ʙʝʟʙʝʜʥʦʩʪʠ ʪʫʨʠʩʪʘ 

ʢʦʿʘ ʿʝ ʠʥʘʯʝ ʥʘ ʟʘʚʠʜʥʦʤ ʥʠʚʦʫ ʙʨʠʥʫ ʧʨʝʜʩʪʘʚʥʠʮʠ ʉʝʢʨʝʪʘʨʠʿʘʪʘ ʫʥʫʪʨʘʰˁʠʭ 

ʧʦʩʣʦʚʘ ʋʞʠʮʝ - ʆʜʝˀʝˁʘ ʫʥʫʪʨʘʰˁʠʭ ʧʦʩʣʦʚʘ ʏʘʿʝʪʠʥʘ ʩʘ ʧʦʣʠʮʠʿʩʢʦʤ 

ʩʪʘʥʠʮʦʤ ʥʘ ɿʣʘʪʠʙʦʨʫ. ʇʦʨʝʜ ʥʘʩʝˀʘ ʧʦʜʨʫʯʿʝ ʆʋʇ ï ʘ ʦʙʫʭʚʘʪʘ ʠ ʜʨʞʘʚʥʫ 

ʛʨʘʥʠʮʫ ʧʨʝʤʘ ɹʦʩʥʠ ʠ ʍʝʨʮʝʛʦʚʠʥʠ ʫ ʜʫʞʠʥʠ ʦʜ 15 km 

(http://www.cajetina.org.rs). ʋ ʦʢʚʠʨʫ ʦʚʦʛ ʩʝʢʨʝʪʘʨʠʿʘʪʘ ʨʘʜʠ ʠ ɺʘʪʨʦʛʘʩʥʦ 

ʦʜʝˀʝˁʝ ʫ ʏʘʿʝʪʠʥʠ. ʆ ʟʜʨʘʚʩʪʚʝʥʦʿ ʙʝʟʙʝʜʥʦʩʪʠ ʧʦʨʝʜ ɼʦʤʘ ʟʜʨʘʚˀʘ ʏʘʿʝʪʠʥʘ ʩʘ 

ʟʜʨʘʚʩʪʚʝʥʠʤ ʩʪʘʥʠʮʘʤʘ ʫ ʉʠʨʦʛʦʿʥʫ, ɲʫʙʠʰʫ, ɱʘʙʣʘʥʮʠ ʠ ʥʘ ɿʣʘʪʠʙʦʨʫ ʙʨʠʥʝ ʠ 

ʩʝʢʪʦʨ ʟʘ ʩʘʥʠʪʘʨʥʠ ʥʘʜʟʦʨ ʠ ʿʘʚʥʦ ʟʜʨʘʚˀʝ - ʈʝʧʫʙʣʠʯʢʝ ʩʘʥʠʪʘʨʥʝ ʠʥʩʧʝʢʮʠʿʝ. ɿʘ 

ʥʦʨʤʘʣʘʥ ʙʦʨʘʚʘʢ ʥʘ ʦʚʦʤ ʧʨʦʩʪʦʨʫ ʙʨʠʛʫ ʚʦʜʠ ʠ ʉʝʢʪʦʨ ʪʫʨʠʩʪʠʯʢʝ ʠʥʩʧʝʢʮʠʿʝ - 

ʆʜʝˀʝˁʝ ʟʘ ʤʦʨʘʚʠʯʢʠ ʠ ʟʣʘʪʠʙʦʨʩʢʠ ʦʢʨʫʛ ʢʦʿʘ ʧʦʩʣʫʿʝ ʫ ʦʢʚʠʨʫ ʄʠʥʠʩʪʘʨʩʪʚʘ 

ʧʨʠʚʨʝʜʝ. ʆʥʘ ʩʝ ʙʨʠʥʝ ʦ ʟʘʰʪʠʪʠ ʧʨʘʚʘ ʧʫʪʥʠʢʘ ʧʨʠʣʠʢʦʤ ʙʦʨʘʚʢʘ ʥʘ ʪʝʨʠʪʦʨʠʿʠ 

ʦʧʰʪʠʥʝ (ʢʘʪʝʛʦʨʠʟʘʮʠʿʘ ʦʙʿʝʢʘʪʘ, ʧʨʝʧʦʨʫʢʝ ʧʫʪʥʠʮʠʤʘ, ʨʝʢʣʘʤʘʮʠʿʝ, 

ʣʠʮʝʥʮʠʨʘˁʝ ʠ ʦʜʫʟʠʤʘˁʝ ʣʠʮʝʥʮʝ). 

 

ʎʝʥʝ  

ʎʝʥʝ ʧʘʥʩʠʦʥʩʢʠʭ ʠ ʚʘʥʧʘʥʩʠʦʥʩʢʠʭ ʫʩʣʫʛʘ ʚʘʨʠʨʘʿʫ ʘʣʠ ʫ ʩʫʰʪʠʥʠ ʤʦʛʫ ʜʘ 

ʧʦʜʤʠʨʝ ʧʦʪʨʝʙʝ ʨʘʟʣʠʯʠʪʠʭ ʩʝʛʤʝʥʘʪʘ ʪʨʞʠʰʪʘ. ʆʥʝ ʩʝ ʠʟ ʩʝʟʦʥʝ ʠ ʩʝʟʦʥʝ 

ʥʝʟʥʘʪʥʦ ʢʦʨʠʛʫʿʫ, ʘ ʧʦʥʫʜʘ ʩʝ ʦʙʦʛʘ˂ʫʿʝ. ʇʦʣʫʧʘʥʩʠʦʥ ʩʝ ʚʝ˂ ʤʦʞʝ ʥʘ˂ʠ ʦʜ 2.500 

ʜʠʥʘʨʘ ʠ ʠʜʝ ʜʦ 13.500 ʫ ʜʚʦʢʨʝʚʝʪʥʦʤ ʘʧʘʨʪʤʘʥʫ ʭʦʪʝʣʘ Ăɿʣʘʪʠʙʦʨ ï ʄʦʥʘñ, ʜʦʢ 

ʩʝ ʮʝʥʦʚʥʠʢ ʩʢʠ ʫʩʣʫʛʘ ʢʨʝ˂ʝ ʦʜ 150 ʜʠʥʘʨʘ ʟʘ ʪʿʫʙʠʥʛ (ʩʢʠʿʘˁʝ ʛʫʤʘʤʘ ʥʘ 

ʧʣʘʩʪʠʯʥʦʿ ʧʦʜʣʦʟʠ ʣʝʪʠ ʠ ʟʠʤʠ) ʧʘ ʜʦ ʧʦʣʫʩʘʪʥʦʛ ʢʦʨʠʰ˂ʝˁʘ ʤʦʪʦʨʥʠʭ ʩʘʥʢʠ ʟʘ 

3.000 ʜʠʥʘʨʘ. ʇʦʩʝʪʘ ʥʝʢʠʤ ʦʜ ʢʫʣʪʫʨʥʠʭ ʘʪʨʘʢʪʠʚʥʦʩʪʠ ʿʝ ʧʨʠʩʪʫʧʘʯʥʘ ʩʚʠʤʘ, ʘ 

ʢʨʝ˂ʝ ʩʝ ʦʜ 150 ʜʠʥʘʨʘ ʟʘ ʧʦʩʝʪʫ Ăʉʪʦʧʠ˂ʘ ʧʝ˂ʠʥʠñ ʠ Ăʉʪʘʨʦʤ ʩʝʣʫñ ʧʘ ʜʦ 600 

ʜʠʥʘʨʘ ʟʘ ʚʦʞˁʫ ʯʫʚʝʥʠʤ Ăɴʠʨʦʤñ.  ɿʘ ʧʨʦʚʦʹʝˁʝ ʨʝʢʨʝʘʪʠʚʥʦʛ ʣʝʪˁʝʛ ʙʦʨʘʚʢʘ 

ʠʥʪʝʨʝʩʘʥʪʥʘ ʿʝ ʠ ʮʝʥʘ ʢʫʧʘʣʠʰʥʠʭ ʩʘʜʨʞʘʿʘ ʢʦʿʘ ʩʝ ʢʨʝ˂ʝ ʦʜ ʙʝʩʧʣʘʪʥʦʛ 

ʢʦʨʠʰ˂ʝˁʘ Ăɱʦʢʠʥʦʛ ʚʨʝʣʘñ, ʧʨʝʢʦ ʢʫʧʘʣʠʰʪʘ Ăʄʫʰʚʝʪʝñ ʦʜ 100 ʧʘ ʜʦ ʭʦʪʝʣʘ 

Ăʏʠʛʦʪʝñ ʛʜʝ ʢʫʧʘˁʝ ʜʦʩʪʠʞʝ 500 ʜʠʥʘʨʘ (http://www.zlatibor.org.rs/). ʎʝʥʦʚʥʠʭ 

ʫʩʣʫʛʘ ʠʩʭʨʘʥʝ ʠ ʧʠ˂ʘ ʢʘʦ ʠ ʨʦʙʝ ʥʘ ʤʘʣʦ ʿʝ ʨʘʟʥʦʣʠʢ ʠ ʥʝ ʨʘʟʣʠʢʫʿʝ ʩʝ ʧʨʝʚʠʰʝ ʦʜ 

ʦʩʪʘʣʠʭ ʮʝʥʪʨʘ ʫ ʉʨʙʠʿʠ. 

 

ʄʝʹʫʟʘʚʠʩʥʦʩʪ ʜʝʩʪʠʥʘʮʠʿʘ 

ʂʦʥʢʫʨʝʥʮʠʿʫ ʯʘʿʝʪʠʥʩʢʝ ʦʧʰʪʠʥʝ ʯʠʥʝ ʩʫʩʝʜʥʝ ʦʧʰʪʠʥʝ ʢʦʿʝ ʩʝ ʥʘʣʘʟʝ ʫ ʦʢʚʠʨʫ 

ʊʫʨʠʩʪʠʯʢʝ ʦʨʛʘʥʠʟʘʮʠʿʝ ʨʝʛʠʿʝ Ăɿʘʧʘʜʥʘ ʉʨʙʠʿʘñ ʦʜ ʢʦʿʠʭ ʩʝ ʧʦʩʝʙʥʦ ʠʩʪʠʯʫ 

ʦʧʰʪʠʥʝ ʅʦʚʘ ɺʘʨʦʰ, ʇʨʠʙʦʿ ʠ ɸʨʠˀʝ, ʘʣʠ ɿʣʘʪʠʙʦʨʫ ʧʘʨʠʪʝʪ ʯʠʥʝ ʠ ʜʝʩʪʠʥʘʮʠʿʝ 

ʄʦʢʨʝ ɻʦʨʝ, ʊʘʨʝ ʠ ɻʦʣʠʿʝ. ʇʨʝʜʥʦʩʪ ʦʧʰʪʠʥʝ ʏʘʿʝʪʠʥʘ ʿʝʩʪʝ ʰʪʦ ʩʝ ʥʘ ˁʝʥʦʿ 

ʪʝʨʠʪʦʨʠʿʠ ʥʘʣʘʟʠ ɿʣʘʪʠʙʦʨ ʢʘʦ ʪʫʨʠʩʪʠʯʢʠ ʮʝʥʪʘʨ ʢʦʿʠ ʩʝ ʠʩʪʠʯʝ ʧʦ ʩʚʦʿʦʿ ʧʦʥʫʜʠ 

ʠ ʨʘʟʥʦʚʨʩʥʦʤ ʧʨʠʨʦʜʥʦʤ ʠ ʢʫʣʪʫʨʥʦʤ ʙʦʛʘʪʩʪʚʫ. ʇʨʝʤʘ ʤʘʩʪʝʨ ʧʣʘʥʫ Ăɿʣʘʪʠʙʦʨ 

ï ɿʣʘʪʘʨñ ʥʘ ʪʝʤʝˀʫ ʙʝʥʯʤʘʨʢ ʘʥʘʣʠʟʝ ʢʦʿʘ ʿʝ ʠʟʚʨʰʝʥʘ ʥʘ ʦʩʥʦʚʫ ʥʝʢʦʣʠʢʦ 

http://www.cajetina.org.rs/
http://www.zlatibor.org.rs/
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ʢʨʠʪʝʨʠʿʫʤʘ
**

 ʠʟʜʚʦʿʝʥʦ ʿʝ ʩʣʝʜʝ˂ʠʭ ʧʝʪ ʢʦʥʢʫʨʝʥʪʩʢʠʭ ʤʝʹʫʥʘʨʦʜʥʠʭ ʜʝʩʪʠʥʘʮʠʿʘ 

ʠ ʪʦ: Salzkammergut (ɸʫʩʪʨʠʿʘ), Interlaken (ʐʚʘʿʮʘʨʩʢʘ), Sinaia (ʈʫʤʠʥʠʿʘ), Vysoke 

Tatry (ʉʣʦʚʘʯʢʘ), ɹʣʝʜ (ʉʣʦʚʝʥʠʿʘ), ɹʘʥʩʢʦ (ɹʫʛʘʨʩʢʘ) ʠ ɿʘʢʦʧʘʥʝ (ʇʦˀʩʢʘ)  

(ʄʘʩʪʝʨ ʧʣʘʥ ɿʣʘʪʠʙʦʨ - ɿʣʘʪʘʨ, 2007). ʆʥʦ ʰʪʦ ʪʨʝʙʘ ʩʣʝʜʠʪʠ ʿʝʩʪʝ ʩʪʚʘʨʘˁʝ 

ʮʝʣʦʛʦʜʠʰˁʝ ʢʦʤʧʣʝʢʩʥʝ  ʧʦʥʫʜʝ ʟʘʩʥʦʚʘʥʝ ʥʘ ʚʠʩʦʢʦʤ ʩʪʘʥʜʘʨʜʠʤʘ ʠ ʧʨʠʤʝʥʠ 

ʩʘʚʨʝʤʝʥʠʭ ʪʝʭʥʦʣʦʛʠʿʘ ʫʟ ʤʦʛʫ˂ʥʦʩʪ ʟʘʜʨʞʘʚʘˁʘ ʧʦʩʪʦʿʝ˂ʝ (ʢʦʥʢʫʨʝʥʪʥʝ) ʮʝʥʝ ʫ 
ʦʜʥʦʩʫ ʥʘ ʜʨʫʛʝ ʮʝʥʪʨʝ. 

 

ʀʤʠ˅  
ʏʘʿʝʪʠʥʘ ʩʘ ɿʣʘʪʠʙʦʨʦʤ ʠʤʘ ʠʟʛʨʘʹʝʥʠ ʨʝʥʦʥʦʤʠʨʘʥʠ ʠʤʠ˅ ʧʣʘʥʠʥʩʢʝ ʜʝʩʪʠʥʘʮʠʿʝ 

ʰʠʨʝʛ ʨʝʛʠʦʥʘ ɱʫʛʦʠʩʪʦʯʥʝ ɽʚʨʦʧʝ. ʋ ʩʚʦʿʦʿ ʧʦʥʫʜʠ ʠʩʪʠʯʝ ʤʦʛʫ˂ʥʦʩʪʠ ʨʘʟʚʦʿʘ 

ʟʠʤʩʢʦʛ ï ʩʧʦʨʪʩʢʦ ʨʝʢʨʝʘʪʠʚʥʦʛ, ʟʜʨʘʚʩʪʚʝʥʦʛ, ʣʝʪˁʝʛ ʨʝʢʨʝʘʪʠʚʥʦʛ, ʢʦʥʛʨʝʩʥʦ ï 

ʧʦʩʣʦʚʥʦʛ, ʤʘʥʠʬʝʩʪʘʮʠʦʥʦʛ, ʦʙʨʘʟʦʚʥʦʛ, ʩʝʦʩʢʦʛ (ʝʪʥʦ) ʧʘ ʠ ʪʨʘʥʟʠʪʥʦʛ ʪʫʨʠʟʤʘ. 

ʉʚʦʿ ʠʤʠ˅ ʿʝ ʠʟʛʨʘʜʠʣʘ ʠʩʪʠʯʫ˂ʠ ʩʚʦʿʫ ʧʦʥʫʜʫ ʥʘ ʜʦʤʘ˂ʠʤ ʩʘʿʤʦʚʠʤʘ ʪʫʨʠʟʤʘ ʫ 

ɹʝʦʛʨʘʜʫ ʠ ʅʦʚʦʤ ʉʘʜʫ ʘʣʠ ʠ ʠʥʦʩʪʨʘʥʠʤ ʥʘ ʢʦʿʠʤʘ ʫʯʝʩʪʚʫʿʝ ʊʫʨʠʩʪʠʯʢʘ 

ʦʨʛʘʥʠʟʘʮʠʿʘ ʉʨʙʠʿʝ. ʇʦʩʝʙʥʦ ʩʫ ʙʠʪʥʠ ʦʜʥʦʩʠ ʩʘ ʿʘʚʥʦʰ˂ʫ ʢʨʦʟ ʢʦʥʪʠʥʫʠʨʘʥʝ 

ʧʨʦʤʦʪʠʚʥʝ ʢʘʤʧʘˁʝ ʧʨʠʣʠʢʦʤ ʧʦʩʝʪʝ ʥʦʚʠʥʘʨʘ ʠʟ ʌʨʘʥʮʫʩʢʝ, ʀʪʘʣʠʿʝ, ʅʝʤʘʯʢʝ, 

ɺʝʣʠʢʝ ɹʨʠʪʘʥʠʿʝ, ʀʟʨʘʝʣʘ, ʍʦʥʛʢʦʥʛʘ (Le Mond, WAZ Mediengruppe, Suddeutsche 

Zeitung, CNN Traveller Magazine). ʅʝʢʘ ʧʨʝʜʫʟʝ˂ʘ ʩʪʚʘʨʘʿʫ ʩʦʧʩʪʚʝʥʦ ʠʤʝ ʢʘʦ ʰʪʦ 

ʿʝ ʀʥʩʪʠʪʫʪ Ăʏʠʛʦʪʘñ ʢʦʿʠ ʟʘʿʝʜʥʦ ʩʘ ʨʫʩʢʠʤ ʧʘʨʪʥʝʨʦʤ ʚʦʜʠ ʢʘʤʧʘˁʫ ʥʘ 

ʦʛʨʦʤʥʦʤ ʨʫʩʢʦʤ ʪʨʞʠʰʪʫ. ʇʦʨʝʜ ʧʨʠʩʫʩʪʚʘ ʫ ʧʦʥʫʜʠ ʜʦʤʘ˂ʠʭ ʦʨʛʘʥʠʟʘʪʦʨʘ 

ʧʫʪʦʚʘˁʘ, ʙʦʛʘʪʩʪʚʦ ʦʚʦʛʘ ʢʨʘʿʘ ʩʝ ʥʘʣʘʟʠ ʫ ʧʨʦʛʨʘʤʠʤʘ ʠʥʦʩʪʨʘʥʠʭ ʦʨʛʘʥʠʟʘʪʦʨʘ 

ʫ ʢʦʿʠʤʘ ʩʝ ʤʦʞʝ ʧʨʦʚʝʩʪʠ ʜʝʦ ʦʜʤʦʨʘ ʥʘ ʧʨʦʧʫʪʦʚʘˁʫ ʫ ʧʦʛʣʝʜʫ ʰʠʨʝ ʨʝʛʠʦʥʘʣʥʝ 

ʪʫʨʝ  (ʙʨʠʪʘʥʩʢʠ ʦʨʛʘʥʠʟʘʪʦʨ ʧʫʪʦʚʘˁʘ ĂThe Railway Touring Companyñ ʠ 

ʭʦʥʛʢʦʥʰʢʠ S.K.Y. Travel). ʅʝʤʘ ʥʠʯʝʛ ʙʦˀʝʛ ʦʜ ʜʦʙʨʦʛ ʠʤʝʥʘ ʢʦʿʝ ʩʝ ʤʦʞʝ 

ʩʪʚʦʨʠʪʠ ʩʘʤʦ ʢʨʦʟ ʜʦʙʨʫ ʠ ʢʚʘʣʠʪʝʥʫ ʫʩʣʫʛʫ, ʪʘʢʦ ʜʘ ʫ ʪʦʤ ʮʠˀʫ ʪʨʝʙʘ ʨʘʜʠʪʠ ʫ 

ʥʘʨʝʜʥʦʤ ʧʝʨʠʦʜʫ (ʄʘʩʪʝʨ ʧʣʘʥ ɿʣʘʪʠʙʦʨ- ɿʣʘʪʘʨ, 2007). 

 

ʅʦʩʝ˂ʠ ʢʘʧʘʮʠʪʝʪ  

ʆʜʥʦʩ ʠʟʤʝʹʫ ʦʙʠʤʘ ʪʫʨʠʩʪʠʯʢʝ ʘʢʪʠʚʥʦʩʪʠ ʩʘ ʿʝʜʥʝ ʠ ʧʨʠʨʦʜʥʠʭ ʠ ʩʪʚʦʨʝʥʠʭ 

ʚʨʝʜʥʦʩʪʠ ʩʘ ʜʨʫʛʝ ʩʪʨʘʥʝ ʥʘ ʦʚʦʤ ʧʨʦʩʪʦʨʫ ʿʝ ʦʜʘʚʥʦ ʧʨʝʰʘʦ ʛʨʘʥʠʯʥʝ ʧʘʨʘʤʝʪʨʝ. 

ʆʥʘ ʩʝ ʦʛʣʝʜʘ ʫ ʥʝʧʣʘʥʩʢʦʿ ʠʟʛʨʘʜˁʠ, ʨʘʫʙʦʚʘˁʫ ʨʝʩʫʨʩʘ ʠ ʝʥʦʨʤʥʦʤ ʟʘʛʘʹʝˁʫ 

ʞʠʚʦʪʥʝ ʩʨʝʜʠʥʝ ʯʚʨʩʪʠʤ ʦʪʧʘʜʦʤ. ʅʘʿʚʝ˂ʠ ʧʨʦʙʣʝʤ ʧʨʝʜʩʪʘʚˀʘ ʚʝʣʠʢʠ ʙʨʦʿ 

ʚʠʢʝʥʜʠʮʘ ʙʝʟ ʣʦʢʘʮʠʿʩʢʠʭ ʜʦʟʚʦʣʘ ʩʘ ʥʝʨʝʛʫʣʠʩʘʥʦʤ ʚʦʜʦʚʦʜʥʦʤ ʠ 

ʢʘʥʘʣʠʟʘʮʠʦʥʦʤ ʤʨʝʞʦʤ ʫʟ ʧʦʨʘʩʪ ʫʧʦʪʨʝʙʝ ʥʦʚʠʭ ʤʘʪʝʨʠʿʘʣʘ ʢʦʿʠ ʥʠʩʫ ʫ ʩʢʣʘʜʫ 

ʩʘ ʘʨʭʠʪʝʢʪʫʨʦʤ ʦʚʦʛ ʧʨʦʩʪʦʨʘ. ɼʘˀʠ ʨʘʟʚʦʿ ʤʘʩʦʚʥʦʛ ʪʫʨʠʟʤʘ ʫʟ ʧʦʚʝ˂ʘˁʝ ʙʨʦʿʘ 

ʧʦʩʝʪʠʣʘʮʘ ʿʝ ʜʨʫʛʠ ʚʝʣʠʢʠ ʧʨʦʙʣʝʤ ʿʝʨ ʙʠ ʪʨʝʙʘʣʦ ʚʠʰʝ ʪʝʞʠʪʠ ʩʝʣʝʢʪʠʚʥʠʤ 

ʦʙʣʠʮʠʤʘ ʫʟ ʠʩʪʦʚʨʝʤʥʫ ʟʘʰʪʠʪʫ ʧʨʦʩʪʦʨʘ ʠ ʫʚʦʹʝˁʘ ʥʦʚʠʭ ʟʘʢʦʥʦʤ ʜʝʬʠʥʠʩʘʥʠʭ 

ʧʦʜʨʫʯʿʘ ʫ ʧʦʛʣʝʜʫ ʇʘʨʢʘ ʧʨʠʨʦʜʝ Ăɿʣʘʪʠʙʦʨñ, ʠʥʘʯʝ ʫ ʜʦʛʣʝʜʥʦʤ ʧʝʨʠʦʜʫ ʤʦʞʝ 

ʜʦ˂ʠ ʜʦ ʜʝʚʘʩʪʘʮʠʿʝ ʢˀʫʯʥʠʭ ʪʫʨʠʩʪʠʯʢʠʭ ʤʦʪʠʚʘ ʦʚʝ ʜʝʩʪʠʥʘʮʠʿʝ. 

5. ʄʝʥʘ˅ʤʝʥʪ ʜʝʩʪʠʥʘʮʠʿʝ 

ʄʝʥʘ˅ʤʝʥʪ ʪʫʨʠʩʪʠʯʢʝ ʜʝʩʪʠʥʘʮʠʿʝ ʦʙʫʭʚʘʪʘ ʦʨʛʘʥʠʟʘʮʠʿʫ, ʤʘʨʢʝʪʠʥʛ, ʢʚʘʣʠʪʝʪ 

ʫʩʣʫʛʘ, ʠʩʪʨʘʞʠʚʘˁʝ, ʢʘʜʨʦʚʝ, ʠʥʚʝʩʪʠʮʠʿʝ, ʧʦʩʝʪʠʦʮʝ, ʫʧʨʘʚˀʘˁʝ ʨʝʩʫʨʩʠʤʘ ʠ 

ʢʨʠʟʥʠ ʤʝʥʘ˅ʤʝʥʪ (ɱʦʚʠʯʠ˂, 2011). ʀʤʘʿʫ˂ʠ ʫ ʚʠʜʫ ʚʝʣʠʢʠ ʟʥʘʯʘʿ ʪʫʨʠʟʤʘ ʫ 

ʧʦʛʣʝʜʫ ʟʘʧʦʩʣʝʥʦʩʪʠ, ʦʞʠʚˀʘʚʘˁʘ ʠ  ʧʦʢʨʝʪʘˁʘ ʥʠʟʘ ʧʨʘʪʝ˂ʠʭ ʧʨʠʚʨʝʜʥʠʭ ʠ 

                                                           
**

 ʛʝʦʛʨʘʬʩʢʠ ʧʦʣʦʞʘʿ, ʩʣʠʯʥʦʩʪʠ ʫ ʛʝʦʛʨʘʬʩʢʠʤ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ, ʩʣʠʯʥʦʩʪʠ ʫ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʠ ʠ ʧʦʩʪʦʿʘˁʝ ʧʨʠʨʦʜʥʦ ï ʣʝʯʠʣʠʰʥʦʛ ʬʘʢʪʦʨʘ. 
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ʥʝʧʨʠʚʨʝʜʥʠʭ ʜʝʣʘʪʥʦʩʪʠ ʤʦʨʘʤʦ ʥʘʚʝʩʪʠ ʦʩʥʦʚʥʝ ʧʦʩʪʫʣʘʪʝ ʢʦʥʮʝʧʮʠʿʝ/ʩʤʝʨʥʠʮʘ 

ʨʘʟʚʦʿʘ ʪʫʨʠʟʤʘ ʦʧʰʪʠʥʝ ʏʘʿʝʪʠʥʘ:  

Á ʧʨʠʤʝʥʘ ʧʨʠʥʮʠʧʘ ʦʜʨʞʠʚʦʛ ʨʘʟʚʦʿʘ ʫ ʩʚʠʤ ʚʠʜʦʚʠʤʘ ʪʫʨʠʩʪʠʯʢʦʛ 

ʧʨʠʚʨʝʹʠʚʘˁʘ 

Á ʬʦʨʤʠʨʘˁʝ ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ ʢʦʿʘ ʙʠ ʦʙʫʭʚʘʪʠʣʘ ʩʚʝ ʪʫʨʠʩʪʠʯʢʝ ʩʘʜʨʞʘʿʝ 

ʦʧʰʪʠʥʝ 

Á ʫʩʧʦʩʪʘʚˀʘˁʝ ʩʪʨʘʪʝʰʢʦ ï ʿʘʚʥʦʛ ʧʘʨʪʥʝʨʩʪʚʘ ʫ ʦʙʣʘʩʪʠ ʨʘʟʚʦʿʘ ʪʫʨʠʟʤʘ 

Á ʘʢʪʠʚʠʨʘˁʝ ʩʝʦʩʢʠʭ ʥʘʩʝˀʘ ʫ ʩʚʨʭʫ ʪʫʨʠʟʤʘ ʦʜʥʦʩʥʦ ʟʘʰʪʠʪʝ ʢʫʣʪʫʨʥʦ ï 

ʠʩʪʦʨʠʿʩʢʝ ʙʘʰʪʠʥʝ 

Á ʫʩʘʛʣʘʰʘʚʘˁʝ ʨʘʟʚʦʿʥʠʭ ʧʨʠʦʨʠʪʝʪʝ ʠʟ ʦʙʣʘʩʪʠ ʪʫʨʠʟʤʘ ʫʥʫʪʘʨ ʨʝʛʠʦʥʘ 

Á ʠʟʨʘʜʘ ʤʘʨʢʝʪʠʥʰʢʦʛ ʧʣʘʥʘ ʨʘʟʚʦʿʘ ʨʘʟʣʠʯʠʪʠʭ ʦʙʣʠʢʘ ʪʫʨʠʟʤʘ ʢʨʦʟ 

ʧʨʦʤʦʪʠʚʥʝ ʠ ʠʥʬʦʨʤʘʮʠʦʥʝ ʢʘʤʧʘˁʝ 

Á ʧʦʙʦˀʰʘˁʝ ʤʘʪʝʨʠʿʘʣʥʝ ʙʘʟʝ ʢʨʦʟ ʦʩʥʠʚʘˁʝ ʫʩʣʫʞʥʦʛ ʮʝʥʪʨʘ ʟʘ ʠʥʚʝʩʪʠʨʘˁʝ 

(ʧʦʿʝʜʥʦʩʪʘʚˀʝʥʦ ʜʦʙʠʿʘˁʝ ʜʦʢʫʤʝʥʪʘʮʠʿʝ ʟʘ ʠʥʚʝʩʪʠʨʘˁʝ ʫ ʭʦʪʝʣʠʿʝʨʩʪʚʦ) 

Á ʫʩʧʦʩʪʘʚˀʘˁʝ ʠʥʪʝʨʩʝʢʪʦʨʩʢʠʭ ʦʜʥʦʩʘ ʩʚʠʭ ʘʢʪʝʨʘ ʥʘ ʨʝʧʫʙʣʠʯʢʦʤ, 

ʦʢʨʫʞʥʦʤ ʠ ʣʦʢʘʣʥʦʤ ʥʠʚʦʫ (ʥʘʨʦʯʠʪʦ ʩʘʦʙʨʘ˂ʘʿʘ, ʪʨʛʦʚʠʥʝ, ʧʨʠʚʨʝʜʝ, ʩʧʦʨʪʘ 

ʠ ʢʫʣʪʫʨʝ) 

Á ʫʨʝʹʝˁʝ ʪʫʨʠʩʪʠʯʢʠʭ ʘʢʪʨʘʢʮʠʿʘ ʟʘ ʧʨʠʿʝʤ ʠ ʙʦʨʘʚʘʢ ʧʦʩʝʪʠʣʘʮʘ (ʧʨʦʿʝʢʪʠ 

ʫʨʝʹʝˁʘ ʧʝ˂ʠʥʘ, ʚʠʜʠʢʦʚʘʮʘ, ʪʝʤʘʪʩʢʠʭ ʨʫʪʘ ʠʪʜ) 

Á ʜʝʬʠʥʠʩʘˁʝ ʟʘʢʦʥʩʢʠʭ ʦʢʚʠʨʘ ʫ ʧʦʛʣʝʜʫ ʦʜʛʦʚʦʨʥʦʩʪʠ ʟʘ ʧʦʿʝʜʠʥʝ ʘʢʪʠʚʥʦʩʪʠ 

ʢʦʿʝ ʩʝ ʩʧʨʦʚʦʜʝ  ʫ ʧʨʦʩʪʦʨʫ ʚʝʟʘʥʝ ʟʘ ʪʫʨʠʟʘʤ 

ʋ ʥʘʨʝʜʥʦʤ ʧʝʨʠʦʜʫ ʥʘʨʦʯʠʪʦ ʪʨʝʙʘ ʨʘʜʠʪʠ ʥʘ ʧʦʙʦˀʰʘˁʫ ʠ ʦʩʘʚʨʝʤʝˁʘʚʘˁʫ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ ʫ ʚʠʜʫ Ăgreenfieldñ ʠʥʚʝʩʪʠʮʠʿʘ ʠ ʠʩʪʦʚʨʝʤʝʥʦʛ ʧʦʜʠʟʘˁʘ 

ʢʚʘʣʠʬʠʢʮʠʦʥʝ ʩʪʨʫʢʪʫʨʝ ʟʘʧʦʩʣʝʥʠʭ ʫ ʪʫʨʠʟʤʫ ʰʪʦ ˂ʝ ʥʝʩʫʤˀʠʚʦ ʜʦʚʝʩʪʠ ʜʦ 

ʧʦʜʠʟʘˁʘ ʢʚʘʣʠʪʝʪʘ ʠ ʜʦ ʧʨʠʚʣʘʯʝˁʘ ʚʝ˂ʝʛ ʙʨʦʿʘ ʪʘʢʦ ʞʝˀʝʥʠʭ ʠʥʦʩʪʨʘʥʠʭ 

ʛʦʩʪʠʿʫ ʠ ʚʝ˂ʝʛ ʜʝʚʠʟʥʦʛ ʧʨʠʣʠʚʘ. ʉʚʝ ʿʝ ʪʦ ʤʦʛʫ˂ʝ ʩʘʤʦ ʘʢʦ ʩʝ ʧʨʘʪʝ ʦʢʦʣʥʦʩʪʠ ʫ 

ʛʣʦʙʘʣʥʦʤ ʧʦʨʝʪʢʫ ʠ ʢʨʦʟ ʢʨʠʟʥʠ ʤʝʥʘ˅ʤʝʥʪ ʘʥʪʠʮʠʧʠʨʘʿʫ ʧʨʦʤʝʥʝ ʢʦʿʝ ʩʝ ʤʦʛʫ 

ʧʦʟʠʪʠʚʥʦ ʠʣʠ ʧʘʢ ʥʝʛʘʪʠʚʥʦ ʦʜʨʘʟʠʪʠ ʥʘ ʥʘʰʫ ʜʝʩʪʠʥʘʮʠʿʫ. 

 

6. ʇʦʣʠʪʠʢʘ ʜʝʩʪʠʥʘʮʠʿʝ, ʧʣʘʥʠʨʘˁʝ ʠ ʨʘʟʚʦʿ 

ʀʤʘʿʫ˂ʠ ʫ ʚʠʜʫ ʪʫʨʠʟʘʤ ʢʘʦ ʧʨʠʦʨʠʪʝʪʥʫ ʨʘʟʚʦʿʥʫ ʰʘʥʩʫ, ʦʧʰʪʠ ʜʫʛʦʨʦʯʥʠ ʮʠˀ 

ʧʨʝʜʩʪʘʚˀʘ ʧʦʜʩʪʠʮʘˁʝ ʨʘʟʚʦʿʘ ʪʫʨʠʩʪʠʯʢʠʭ ʧʦʜʨʫʯʿʘ ʩʘ ʥʘʿʧʦʚʦˀʥʠʿʠʤ 

ʤʦʛʫ˂ʥʦʩʪʠʤʘ ʟʘ ʤʘʢʩʠʤʘʣʥʦ ʧʨʦʜʫʞʝˁʝ ʪʫʨʠʩʪʠʯʢʝ ʩʝʟʦʥʝ ʠ ʧʦʚʝ˂ʘˁʝ ʩʪʝʧʝʥʘ 

ʠʩʢʦʨʠʰ˂ʝʥʦʩʪʠ ʢʘʧʘʮʠʪʝʪʘ ʪʫʨʠʩʪʠʯʢʝ ʧʦʥʫʜʝ, ʢʘʦ ʠ ʦʨʛʘʥʠʟʦʚʘˁʝ, ʫʨʝʹʝˁʝ, 

ʟʘʰʪʠʪʫ ʠ ʢʦʨʠʰ˂ʝˁʝ ʪʫʨʠʩʪʠʯʢʠʭ ʧʨʦʩʪʦʨʘ ʫʟ ʮʝʣʦʚʠʪʫ ʧʨʠʤʝʥʫ ʟʘʢʦʥʘ (ʠ 

ʧʨʘʚʠʣʥʠʢʘ) ʢʦʿʠ ʩʝ ʦʜʥʦʩʝ ʥʘ ʟʘʰʪʠʪʫ ʞʠʚʦʪʥʝ ʩʨʝʜʠʥʝ, ʧʨʠʨʦʜʝ, ʧʨʠʨʦʜʥʝ ʠ 

ʢʫʣʪʫʨʥʝ ʙʘʰʪʠʥʝ, ʘ ʩʚʝ ʫ ʩʤʠʩʣʫ ˁʝʥʦʛ ʦʜʨʞʠʚʦʛ ʢʦʨʠʰ˂ʝˁʘ ʠ ʫʪʠʮʘʿʘ ʥʘ ʨʘʟʚʦʿ 

ʦʩʪʘʣʠʭ ʧʨʠʚʨʝʜʥʠʭ ʛʨʘʥʘ ʦʧʰʪʠʥʝ. ɼʘ ʙʠ ʩʝ ʪʦ ʦʩʪʚʘʨʠʣʦ ʥʝʦʧʭʦʜʥʦ ʿʝ ʠʟʚʨʰʠʪʠ 

ʥʝʢʦʣʠʢʦ ʩʝʢʪʦʨʩʢʠʭ/ʦʧʝʨʘʪʠʚʥʠʭ ʟʘʜʘʪʘʢʘ (ʇʨʦʛʨʘʤ ʨʘʟʚʦʿʘ ï ʏʘʿʝʪʠʥʘ, 2011): 

¶ ʨʝʛʠʩʪʨʦʚʘʪʠ, ʫʩʪʘʥʦʚʠʪʠ ʚʨʩʪʫ ʠ ʧʨʦʩʪʦʨʥʠ ʨʘʟʤʝʰʪʘʿ ʪʫʨʠʟʤʘ 

¶ ʬʦʨʤʠʨʘʪʠ ʿʝʜʠʥʩʪʚʝʥʫ ʙʘʟʫ ʩʚʠʭ ʪʫʨʠʩʪʠʯʢʠʭ ʨʝʩʫʨʩʘ 

¶ ʠʟʨʘʜʠʪʠ ʧʨʦʛʨʘʤʝ ʟʘ ʫʢˀʫʯʠʚʘˁʝ ʜʨʫʛʠʭ ʣʦʢʘʣʥʠʭ ʜʝʣʘʪʥʦʩʪʠ ʫ ʪʫʨʠʩʪʠʯʢʦ  

ʧʨʠʚʨʝʹʠʚʘˁʝ 

¶ ʢʨʦʟ ʧʦʙʦˀʰʘˁʝ ʦʜʥʦʩʘ ʣʦʢʘʣʥʠʭ - ʨʝʧʫʙʣʠʯʢʠʭ ʦʨʛʘʥʘ ʠ ʘʜʝʢʚʘʪʥʫ 

ʤʘʨʝʢʪʠʥʛ ʧʨʦʤʦʮʠʿʫ ʧʨʠʚʫ˂ʠ ʠʥʚʝʩʪʠʪʦʨʝ 
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¶ ʧʦʜʠ˂ʠ ʥʠʚʦ ʠʥʬʨʘʩʪʨʫʢʪʫʨʥʝ ʦʧʨʝʤˀʝʥʦʩʪʠ 

¶ ʟʘʜʨʞʘʪʠ ʠ ʫʥʘʧʨʝʜʠʪʠ ʥʠʚʦ ʞʠʚʦʪʥʝ ʩʨʝʜʠʥʝ ʫ ʩʢʣʘʜʫ ʩʘ ʢʦʥʮʝʧʪʦʤ 

ʦʜʨʞʠʚʦʛ ʨʘʟʚʦʿʘ ʠ ɸʛʝʥʜʝ 21 

¶ ʛʨʘʜʠʪʠ ʥʦʚʝ ʠ ʢʚʘʣʠʪʝʪʥʝ ʩʤʝʰʪʘʿʥʝ ʢʘʧʘʮʠʪʝʪʝ (ʦʙʿʝʢʘʪʝ) ʫ ʩʢʣʘʜʫ ʩʘ 

ʥʦʩʝ˂ʠʤ ʢʘʧʘʮʠʪʝʪʦʤ ʜʝʩʪʠʥʘʮʠʿʝ 

¶ ʬʦʨʤʠʨʘʪʠ ʙʨʝʥʜ/ʠʤʠ˅ ʪʫʨʠʩʪʠʯʢʝ ʜʝʩʪʠʥʘʮʠʿʝ 

¶ ʠʟʨʘʜʠʪʠ ʧʦʥʫʜʫ ʧʨʠʣʘʛʦʹʝʥʫ ʙʦʨʘʚʢʫ ʫ ʚʘʥʩʝʟʦʥʩʢʠʤ ʤʝʩʝʮʠʤʘ 

¶ ʝʜʫʢʦʚʘʪʠ ʠ ʠʥʬʦʨʤʠʩʘʪʠ ʣʦʢʘʣʥʦ ʩʪʘʥʦʚʥʠʰʪʚʦ ʦ ʟʥʘʯʘʿʫ ʪʫʨʠʟʤʘ 

ʅʘ ʦʩʥʦʚʫ ʩʚʠʭ ʧʦʢʘʟʘʪʝˀʘ ʠ ʧʦʩʪʘʚˀʝʥʦʛ ʮʠˀʘ, ʘ ʠ ʢʦʥʮʝʧʮʠʿʝ ʥʘ ʪʝʨʠʪʦʨʠʿʠ 

ʦʧʰʪʠʥʝ ʏʘʿʝʪʠʥʘ ʩʝ ʤʦʛʫ ʠʟʜʚʦʿʠʪʠ ʩʣʝʜʝ˂ʠ ʧʣʘʥʩʢʠ ʧʨʠʦʨʠʪʝʪʠ ʦʩʪʚʘʨʠʚʠ ʜʦ 

2016. ʛʦʜʠʥʝ: 

o Ăʟʜʨʘʚʘ ʧʨʠʨʦʜʘ ï ʟʜʨʘʚ ʪʫʨʠʟʘʤñ ï ʚʝʟʫʿʝ ʩʝ ʨʫʨʘʣʥʠ ʜʝʦ ʦʧʰʪʠʥʝ ʏʘʿʝʪʠʥʘ 

(ʠʟʫʟʝʪʘʢ ʩʫ ʥʘʩʝˀʘ ɿʣʘʪʠʙʦʨ ʠ ʏʘʿʝʪʠʥʘ) ʫ ʩʤʠʩʣʫ ʩʪʘʚˀʘˁʘ ʜʝʣʘ ʦʧʰʪʠʥʝ 

ʧʦʜ ʦʜʨʝʹʝʥʠ ʨʝʞʠʤ ʟʘʰʪʠʪʝ ʫʟ ʜʝʬʠʥʠʩʘˁʝ ʦʙʣʠʢʘ ʪʫʨʠʟʤʘ ʧʨʠʢʣʘʜʥʠʭ ʟʘ 

ʧʦʿʝʜʠʥʝ ʣʦʢʘʣʠʪʝʪʝ. 

o ʧʨʦʿʝʢʘʪ Ăʧʦʧʠʩ ʢʫʣʪʫʨʥʝ ʙʘʰʪʠʥʝ ï ʪʨʘʛ ʟʘ ʙʫʜʫ˂ʥʦʩʪñ ï ʦʜʥʦʩʠ ʩʝ ʥʘ 

ʯʠʪʘʚʫ ʦʧʰʪʠʥʫ ʫ ʧʦʛʣʝʜʫ ʝʚʠʜʝʥʪʠʨʘˁʘ ʩʚʠʭ ʥʝʚʘʣʦʨʠʟʦʚʘʥʠʭ ʦʙʿʝʢʘʪʘ 

ʢʫʣʪʫʨʝ ʢʦʿʠ ʩʝ ʫʣʘʛʘˁʝʤ ʨʘʜʘ ʠ ʩʨʝʜʩʪʘʚʘ ʤʦʛʫ ʧʨʠʚʝʩʪʠ ʥʘʤʝʥʠ ʠ ʜʦʙʠʪʠ 

ʫʧʦʪʨʝʙʥʫ ʚʨʝʜʥʦʩʪ. 

o ʧʨʦʿʝʢʘʪ Ăʣʦʢʘʣʥʘ ʪʫʨʠʩʪʠʯʢʘ ʠʥʩʧʝʢʮʠʿʘ ï ʫ ʥʘʰʝʤ ʿʝ ʠʥʪʝʨʝʩʫñ ï 

ʩʧʨʦʚʦʜʠ˂ʝ ʩʝ ʫ ʩʚʠʤ ʜʝʣʦʚʠʤʘ ʦʧʰʪʠʥʝ ʫ ʢʦʿʠʤʘ ʧʦʩʪʦʿʝ ʨʝʛʠʩʪʨʦʚʘʥʘ 

ʜʦʤʘ˂ʠʥʩʪʚʘ, ʫʛʦʩʪʠʪʝˀʩʢʠ, ʩʤʝʰʪʘʿʥʠ ʠ ʜʨʫʛʠ ʢʦʤʧʣʝʤʝʥʪʘʨʥʠ ʦʙʿʝʢʪʠ ʧʨʠ 

ʯʝʤʫ ˂ʝ ʣʦʢʘʣʥʠ ʝʜʫʢʦʚʘʥʠ ʨʘʜʥʠʮʠ ʩʧʨʦʚʦʜʠʪʠ ʢʦʥʪʨʦʣʫ ʪʘʢʚʠʭ ʦʙʿʝʢʘʪʘ 

ʩʧʫʰʪʘʿʫ˂ʠ ʥʘʜʣʝʞʥʦʩʪ ʩʘ ʨʝʧʫʙʣʠʯʢʦʛ ʥʘ Ăʥʝʧʦʩʨʝʜʥʠ, ʢʦʤʰʠʿʩʢʠ ʥʠʚʦñ 

(ʧʨʠʮʠʧ top ï down) ʫʢʘʟʫʿʫ˂ʠ ʥʘ ʦʧʘʩʥʦʩʪʠ ʧʦʩʪʫʧʘˁʘ ʧʨʝʤʘ ʿʝʜʠʥʦʤ ʜʦʤʫ 

ʢʦʿʠ ʧʦʩʝʜʫʿʝʤʦ ï Ăʏʘʿʝʪʠʥʠ ʠ ˁʝʥʦʿ ʧʨʠʨʦʜʠñ. 

o ʧʨʦʿʝʢʘʪ Ăʚʘʰʝ ʤʠʰˀʝˁʝ ʥʘʤ ʟʥʘʯʠñ ï ʩʧʨʦʚʦʜʠ˂ʝ ʩʝ ʥʘ ʧʫʥʢʪʦʚʠʤʘ ʰʠʨʦʤ 

ʦʧʰʪʠʥʝ, ʘʣʠ ʠ ʫ ʠʥʜʠʚʠʜʫʘʣʥʠʤ ʦʙʿʝʢʪʠʤʘ (ʪʘʿʥʦ, ʧʫʪʝʤ ʘʥʢʝʪʘ) 

ʠʩʧʠʪʠʚʘˁʝʤ ʤʠʰˀʝˁʘ ʧʦʩʝʪʠʣʘʮʘ ʦ ʧʨʦʙʣʝʤʠʤʘ, ʧʦʥʫʜʠ ʠ ʤʦʛʫ˂ʥʦʩʪʠʤʘ ʟʘ 

ˁʝʥʦ ʧʦʙʦˀʰʘˁʝ. 

o ʧʨʦʿʝʢʘʪ Ăʛʦʥʜʦʣʘñ ï ʦʜʥʦʩʠ ʩʝ ʥʘ ʜʘʥʘʩ ʘʬʠʨʤʠʩʘʥʝ ʪʝʨʝʥʝ ʟʘ ʩʢʠʿʘˁʝ ʧʨʝ 

ʩʚʝʛʘ ʏʠʛʦʪʘ ʠ ʊʦʨʥʠʢ, ʘ ʫ ʢʘʩʥʠʿʠʤ ʬʘʟʘʤʘ ʃʠʩʢʘ ʠ ʄʫʨʪʝʥʠʮʘ. ʅʘ ʪʘʿ ʥʘʯʠʥ 

˂ʝ ʩʝ ʦʙʝʟʙʝʜʠʪʠ ʢʚʘʣʠʪʝʪʥʠʿʠ ʧʨʝʚʦʟ ʩʢʠʿʘʰʘ ʜʦ ʞʝˀʝʥʠʭ ʪʝʨʝʥʘ ʥʘʣʠʢ ʥʘ ʩʚʝ 

ʜʨʫʛʝ ʝʚʨʦʧʩʢʝ ʮʝʥʪʨʝ ʟʠʤʩʢʦ ï ʩʧʦʨʪʩʢʦʛ ʪʫʨʠʟʤʘ. 

o ʧʨʦʿʝʢʘʪ Ăʉʠʨʦʛʦʿʥʦ ï ʩʣʠʢʘ ʉʨʙʠʿʝñ ï ʦʜʥʦʩʠ ʩʝ ʥʘ ʠʩʪʦʠʤʝʥʦ ʥʘʩʝˀʝ ʛʜʝ ʩʝ 

ʥʘʩʪʦʿʠ ʠʩʢʦʨʠʩʪʠʪʠ ʧʦʧʫʣʘʨʥʦʩʪ ʤʫʟʝʿʘ Ăʉʪʘʨʦ ʩʝʣʦñ ʠ ʯʫʚʝʥʝ ʤʦʜʝ Ăʧʣʝʪʠˀʘ 

ʉʠʨʦʛʦʿʥʦñ ʫ ʜʦʤʘ˂ʠʤ ʦʢʚʠʨʠʤʘ ʟʘ ʥʘʩʪʫʧ ʥʘ ʠʥʦʩʪʨʘʥʦʤ ʪʨʞʠʰʪʫ ʢʦʿʝ 

ʟʘʭʪʝʚʘ ʦʯʫʚʘʥʝ, ʘʫʪʦʭʪʦʥʝ ʦʜʣʠʢʝ ʞʠʚʦʪʘ ʠʟ ʩʚʠʭ ʢʨʘʿʝʚʘ ʩʚʝʪʘ. ʋ ʥʘʚʝʜʝʥʦʤ 

ʧʣʘʥʩʢʦʤ ʧʝʨʠʦʜʫ ʪʨʝʙʘ ʦʩʪʚʘʨʠʪʠ ʢʦʥʪʘʢʪʝ ʩʘ ʥʘʿʚʝ˂ʠʤ ʪʫʨʦʧʝʨʘʪʦʨʠʤʘ ʠ 

ʦʙʝʟʙʝʜʠʪʠ ʫʩʣʦʚʝ ʟʘ ʜʦʣʘʟʘʢ ʧʨʚʠʭ ʚʝ˂ʠʭ ʛʨʫʧʘ ʠʥʦʩʪʨʘʥʠʭ ʧʦʩʝʪʠʣʘʮʘ. 

o ʧʨʦʿʝʢʘʪ Ăɿʣʘʪʠʙʦʨ ï ʣʠʜʝʨ ʢʦʥʛʨʝʩʥʦʛ ʪʫʨʠʟʤʘñ ï ʤʠʩʣʠ ʩʝ ʥʘ ʩʘʤ 

ʪʫʨʠʩʪʠʯʢʠ ʮʝʥʪʘʨ ɿʣʘʪʠʙʦʨ ʢʦʿʠ ʙʠ ʫʣʘʛʘˁʝʤ ʩʪʨʘʥʠʭ ʠʥʚʝʩʪʠʪʦʨʘ ʤʦʛʘʦ ʜʘ 

ʩʝ ʧʨʦʬʠʣʠʰʝ ʢʘʦ ʣʠʜʝʨ ʢʦʥʛʨʝʩʥʦʛ ʪʫʨʠʟʤʘ ʉʨʙʠʿʝ ʫ ʨʘʥʛʫ ʩʘ ɹʝʦʛʨʘʜʦʤ 

ʠʩʪʠʯʫ˂ʠ ʥʝʢʝ ʩʚʦʿʝ ʧʨʝʜʥʦʩʪʠ (ʢʣʠʤʘ, ʘʤʙʠʿʝʥʪ, ʘʫʪʝʥʪʠʯʥʦʩʪ, ʙʨʦʿʥʝ 

ʧʨʠʨʦʜʥʝ ʠ ʢʫʣʪʫʨʥʝ ʚʨʝʜʥʦʩʪʠ, ʮʝʥʝ ʠʪʜ.). ʋ ʧʨʚʦʿ ʬʘʟʠ ʧʣʘʥʘ ʨʝʘʣʥʦ ʿʝ 

ʦʯʝʢʠʚʘʪʠ ʠʟʛʨʘʜˁʫ ʿʝʜʥʦʛ ʜʦ ʜʚʘ ʦʙʿʝʢʪʘ ʚʝ˂ʠʭ ʢʘʧʘʮʠʪʝʪʘ ʦʧʨʝʤˀʝʥʘ ʘʫʜʠʦ 

ʠ ʚʠʟʫʝʣʥʦʤ ʦʧʨʝʤʦʤ ʠ ʜʨʫʛʠʤ ʩʘʜʨʞʘʿʠʤʘ ʫ ʩʢʣʘʜʫ ʩʘ ʧʦʩʪʘʚˀʝʥʠʤ 

ʩʪʘʥʜʘʨʜʠʤʘ ʫ ʪʦʿ ʦʙʣʘʩʪʠ. 
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o ʧʨʦʿʝʢʘʪ Ăʥʝʚʘʣʦʨʠʟʦʚʘʥʠ ʤʠʥʝʨʘʣʥʠ ʠ ʪʝʨʤʘʣʥʠ ʠʟʚʦʨʠñ ï ʥʘ ʧʨʦʩʪʦʨʫ 

ʥʘʩʝˀʘ ʈʠʙʥʠʮʘ, ʈʦʞʘʥʩʪʚʦ ʠ ɹʨʘʥʝʰʮʠ ʧʦʩʪʦʿʠ ʤʦʛʫ˂ʥʦʩʪ ʫʧʦʪʨʝʙʝ ʚʦʜʝ ʟʘ 

ʬʣʘʰʠʨʘˁʝ ʘʣʠ ʰʪʦ ʿʝ ʙʠʪʥʠʿʝ ʠ ʙʘʣʥʝʦʣʦʰʢʝ ʩʚʨʭʝ (ʙʘˁʘ ɺʘʧʘ ʢʦʜ 

ʈʦʞʘʥʩʪʚʘ), ʯʠʤʝ ʙʠ ʦʚʘʿ ʧʨʦʩʪʦʨ ʦʩʠʤ ʝʧʠʪʝʪʘ ʚʘʟʜʫʰʥʝ ʙʘˁʝ ʠʤʘʦ ʠ ʩʪʘʪʫʩ 

ʙʘˁʝ ʩʘ ʫʧʦʪʨʝʙʦʤ ʪʝʨʤʦʤʠʥʝʨʘʣʝ ʚʦʜʝ. ʋ ʧʝʨʠʦʜʫ ʜʦ 2016. ʛʦʜʠʥʝ ʪʨʝʙʘʿʫ ʩʝ 

ʠʟʚʨʰʠʪʠ ʛʝʦʣʦʰʢʦ ï ʤʝʜʠʮʠʥʩʢʘ ʠ ʪʝʭʥʠʯʢʘ ʠʩʪʨʘʞʠʚʘˁʘ, ʧʨʠʧʨʝʤʠʪʠ 

ʜʦʢʫʤʝʥʪʘʮʠʿʫ ʟʘ ʢʦʨʠʰ˂ʝˁʝ ʚʦʜʘ ʥʘʿʧʨʝ ʟʘ ʟʘʛʨʝʚʘˁʝ ʦʙʿʝʢʘʪʘ ʘʣʠ ʠ 

ʧʨʠʚʨʝʜʥʝ ʩʚʨʭʝ (ʧʨʦʠʟʚʦʜˁʘ ʭʨʘʥʝ ʫ ʧʣʘʩʪʝʥʠʮʠʤʘ) ʧʘ ʪʝʢ ʦʥʜʘ ʠ ˁʝʥʦ 

ʢʦʨʠʰ˂ʝˁʝ ʫ ʙʘʣʥʝʦʣʦʰʢʝ ʩʚʨʭʝ ʿʝʨ ʪʦ ʟʘʭʪʝʚʘ ʚʝ˂ʘ ʫʣʘʛʘˁʘ ʠ ʜʫʞʠ ʧʝʨʠʦʜ 

ʩʧʨʦʚʦʹʝˁʘ.  

o ʧʨʦʿʝʢʘʪ Ăʠʪʠʥʝʨʝʨʘñ  ï ʧʨʝ ʩʚʝʛʘ ʠʟʛʨʘʜˁʘ ʞʝʣʝʟʥʠʮʝ ʫʟʘʥʦʛ ʢʦʣʦʩʝʢʘ ʢʦʿʘ 

ʙʠ ʩʝ ʧʦʚʝʟʘʣʘ ʩʘ ʧʦʩʪʦʿʝ˂ʦʤ ʐʘʨʛʘʥʩʢʦʤ ʦʩʤʠʮʦʤ ʠ ʜʘˀʝ ʠʰʣʘ ʢʘ 

ɺʠʰʝʛʨʘʜʫ, ʘʣʠ ʠ ʧʫʪʝʚʠ ʟʘʚʠʯʘʿʘ ʢʦʿʠ ʙʠ ʧʦʚʝʟʠʚʘʣʠ ʪʨʘʜʠʮʠʦʥʘʣʥʝ 

ʘʨʭʠʪʝʢʪʦʥʩʢʝ ʦʙʿʝʢʪʝ (ʙʨʚʥʘʨʝ, ʚʘʿʘʪʝ), ʤʘʥʠʬʝʩʪʘʮʠʿʝ ʠ ʛʘʩʪʨʦʥʦʤʩʢʫ 

ʧʦʥʫʜʫ ʟʣʘʪʠʙʦʨʩʢʦʛ ʢʨʘʿʘ. ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʧʨʫʟʠ ʫʟʘʥʦʛ ʢʦʣʦʩʝʢʘ ʦʯʝʢʫʿʝ ʩʝ 

ʠʟʨʘʜʘ ʥʝʦʧʭʦʜʥʝ ʜʦʢʫʤʝʥʪʘʮʠʿʝ, ʥʘʨʦʯʠʪʦ ʘʥʘʣʠʟʝ ʫʪʠʮʘʿʘ ʧʦ ʞʠʚʦʪʥʫ 

ʩʨʝʜʠʥʫ ʠ ʧʨʚʘ ʬʘʟʘ ʛʨʫʙʠʭ ʟʝʤˀʠʰʥʠʭ ʨʘʜʦʚʘ ʿʝʨ ʩʝ ʨʘʜʠ ʦ ʥʝʧʨʠʩʪʫʧʘʯʥʦʤ 

ʪʝʨʝʥʫ. 

o ʧʨʦʿʝʢʘʪ ʘʫʪʦʧʫʪ Ăɹʝʦʛʨʘʜ ï ɹʦˀʘʨʠ ï ɹʘʨñ (ʪʟʚ. ɱʫʞʥʠ ɱʘʜʨʘʥ) ï ʫʩʣʦʚʠʦ ʙʠ 

ʧʦʚʝ˂ʘʥʫ ʬʨʝʢʚʝʥʮʠʿʫ ʧʦʩʝʪʠʣʘʮʘ ʫʟ ʠʟʛʨʘʜˁʫ ʧʨʘʪʝ˂ʠʭ ʩʘʜʨʞʘʿʘ (ʤʦʪʝʣʠ, 

ʩʪʘʥʠʮʝ, ʦʜʤʦʨʠʰʪʘ) ʘʣʠ ʫʟ ʧʨʠʤʝʥʫ ʤʦʜʝʨʥʝ ʪʝʭʥʠʢʝ ʛʨʘʜˁʝ ʫ ʦʜʥʦʩʫ ʧʨʝʤʘ 

ˀʫʜʠʤʘ ʠ ʦʢʦʣʠʥʠ.ʋʟ ʧʦʩʪʦʿʝ˂ʫ ʜʦʢʫʤʝʥʪʘʮʠʿʫ ʨʝʘʣʥʦ ʿʝ ʦʯʝʢʠʚʘʪʠ ʟʘʚʨʰʝʪʘʢ 

ʨʘʜʦʚʘ ʥʘ ʚʠʰʝ ʜʝʦʥʠʮʘ ʠ ˁʠʭʦʚʦ ʧʦʚʝʟʠʚʘˁʝ ʩʘ ʚʝ˂ ʧʦʩʪʦʿʝ˂ʠʤ 

ʤʘʛʠʩʪʨʘʣʥʠʤ ʧʨʘʚʮʝʤ ʜʦ ʧʦʪʧʫʥʝ ʠʟʛʨʘʜˁʝ ʘʫʪʦʧʫʪʘ ʧʫʥʦʛ ʧʨʦʬʠʣʘ ʥʘ 

ʯʠʪʘʚʥʦʿ ʜʝʦʥʠʮʠ.  

ʋ ʜʘˀʦʿ ʘʢʪʠʚʥʦʩʪʠ ʪʨʝʙʘ ʢʨʦʟ ʨʘʜ ʜʨʞʘʚʥʠʭ ʦʨʛʘʥʘ, ʊʫʨʠʩʪʠʯʢʝ ʦʨʛʘʥʠʟʘʮʠʿʝ 

Ăɿʣʘʪʠʙʦʨñ ʠ ʥʘʜʣʝʞʥʠʭ ʜʨʞʘʚʥʠʭ ʦʨʛʘʥʘ ʨʘʜʠʪʠ ʥʘ ʠʟʜʚʘʿʘˁʫ ʦ ʦʟʥʘʯʘʚʘˁʫ ʟʦʥʘ, 

ʪʘʯʘʢʘ ʠ ʢˀʫʯʥʠʭ ʧʨʘʚʘʮʘ ʥʘ ʧʦʜʨʫʯʿʫ ʦʧʰʪʠʥʝ. ʊʨʝʙʘ ʧʨʠʤʝʥʠʪʠ ʨʘʟʣʠʯʠʪʝ 

ʧʨʘʚʥʝ, ʝʢʦʥʦʤʩʢʦ ï ʬʠʥʘʥʩʠʿʩʢʝ, ʦʨʛʘʥʠʟʘʮʠʦʥʝ ʠ ʪʝʭʥʠʯʢʝ ʠʥʩʪʨʫʤʝʥʪʝ ʟʘ 

ʠʤʧʣʝʤʝʥʪʘʮʠʿʫ ʦʚʦʛ ʚʝʦʤʘ ʟʘʭʪʝʚʥʦʛ ʧʣʘʥʘ ʠ ʨʘʜʠʪʠ ʢʦʥʠʪʠʥʫʠʨʘʥʦ ʥʘ 

ʝʚʘʣʫʘʮʠʿʠ ʧʦʩʪʠʛʥʫʪʦʛ. 

7. ɿʘʢˀʫʯʘʢ 

ʅʘ ʦʩʥʦʚʫ ʥʘʚʝʜʝʥʠʭ ʧʦʢʘʟʘʪʝˀʘ ʚʠʜʝʣʠ ʩʤʦ ʢʘʢʚʘ ʿʝ ʫʣʦʛʘ ʪʫʨʠʟʤʘ ʫ ʦʧʰʪʝʤ 

ʧʨʠʚʨʝʜʥʦʤ ʨʘʟʚʦʿʫ ʦʧʰʪʠʥʝ ʏʘʿʝʪʠʥʘ. ʉʘʟʥʘʣʠ ʩʤʦ ʟʘ ʝʥʦʨʤʘʥ ʟʥʘʯʘʿ ʪʫʨʠʩʪʠʯʢʦʛ 

ʮʝʥʪʨʘ ɿʣʘʪʠʙʦʨ ʟʘ ʘʬʠʨʤʠʩʘˁʝ ʏʘʿʝʪʠʥʝ ʘʣʠ ʠ ʯʠʪʘʚʦʛ ʢʨʘʿʘ ɿʘʧʘʜʥʝ ʉʨʙʠʿʝ. 

ʋʚʠʜʝʣʠ ʩʤʦ ʜʘ ʩʝ ʜʦʩʘʜʘʰˁʠ Ăʩʪʠʭʠʿʩʢʠñ ʨʘʟʚʦʿ ʤʦʨʘ ʫʩʧʦʨʠʪʠ ʜʘ ʙʠ ʩʤʦ 

ʠʩʧʦʰʪʦʚʘʣʠ ʢʨʠʣʘʪʠʮʫ ʦ ʨʘʚʥʦʤʝʨʥʦʤ ʝʢʦʣʦʰʢʦʤ, ʩʦʮʠʿʘʣʥʦʤ ʧʘ ʧʦʪʦʤ ʠ 

ʝʢʦʥʦʤʩʢʦʤ ʨʘʟʚʦʿʫ. ʋʢʘʟʘʣʠ ʩʤʦ ʟʥʘʯʘʿ ʧʦʩʪʦʿʘˁʘ ʧʣʘʥʩʢʠʭ ʜʦʢʫʤʝʥʘʪʘ ʠ ˁʠʭʦʚʦ 

ʧʦʰʪʦʚʘˁʝ ʫʟ ʧʨʠʩʫʪʚʦ ʢʚʘʣʠʪʝʪʥʠʭ ʢʘʜʨʦʚʘ ʠ ʜʦʙʨʫ ʦʨʛʘʥʠʟʘʮʠʿʫ ʥʘ ʩʘʤʦʤ 

ʪʝʨʝʥʫ. ʅʘ ʢʨʘʿʫ ʤʦʨʘʤʦ ʥʘʧʦʤʝʥʫʪʠ ʜʘ ʪʨʝʙʘ ʠʟʙʘʣʘʥʩʠʨʘʪʠ ʫʣʦʛʫ ʜʨʞʘʚʝ ʠ 

ʧʨʠʚʘʪʥʠʭ ʠʥʚʝʩʪʠʪʦʨʘ ʛʜʝ ˂ʝ ʩʚʘʢʦ ʦʙʘʚˀʘʪʠ ʩʚʦʿ ʜʝʦ ʧʦʩʣʘ, ʜʨʞʘʚʘ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ, ʣʝʛʠʩʣʘʪʠʚʫ ʠ ʧʦʚʦˀʘʥ ʘʤʙʠʿʝʥʪ ʟʘ ʫʣʘʛʘˁʝ, ʘ ʠʥʚʝʩʪʠʪʦʨʠ 

ʜʦʤʘ˂ʠʥʩʢʦ ʧʦʥʘʰʘˁʝ ʧʨʝʤʘ ʥʘʰʠʤ ʨʝʩʫʨʩʠʤʘ.  
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1*
 

1
ʄʝʛʘʪʨʝʥʜ ʫʥʠʚʝʨʟʠʪʝʪ, ʌʘʢʫʣʪʝʪ ʟʘ ʧʦʩʣʦʚʥʝ ʩʪʫʜʠʿʝ 

ʉʘʞʝʪʘʢ: ɸʤʙʠʚʘʣʝʥʪʥʠ ʩʪʘʚʦʚʠ ʝʢʩʧʝʨʘʪʘ ʠ ʨʘʟʣʠʯʠʪʠ ʝʤʧʠʨʠʿʩʢʠ ʨʝʟʫʣʪʘʪʠ, 

ʯʝʩʪʦ ʥʝʫʩʧʝʰʥʠ, ʢʘʦ ʧʦʩʣʝʜʠʮʘ ʧʨʠʤʝʥʝ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʢʦʥʮʝʧʘʪʘ ʬʦʨʤʠʨʘˁʘ 

ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ, ʜʦʧʨʠʥʝʣʠ ʩʫ ʥʦʚʦʤ ʪʘʣʘʩʫ ʠʩʪʨʘʞʠʚʘˁʘ ʥʘ ʪʝʤʫ ʨʘʚʥʦʪʝʞʥʦʛ 

ʨʝʘʣʥʦʛ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ, ʢʦʿʘ ʫ ʩʚʦʿʦʿ ʦʩʥʦʚʠ ʚʠʜʝ ʪʟʚ. ʬʫʥʜʘʤʝʥʪʘʣʥʝ ʧʨʦʤʝʥˀʠʚʝ 

ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ ʢʘʦ ʬʘʢʪʦʨʝ ʢʦʿʠ ʦʜʨʝʹʫʿʫ ˁʝʛʦʚ ʨʘʚʥʦʪʝʞʥʠ ʠʣʠ ʦʜʨʞʠʚʠ ʥʠʚʦ. 

ʇʨʠʪʦʤ ʠʟʙʦʨ ʬʫʥʜʘʤʝʥʪʘʣʥʠʭ ʚʘʨʠʿʘʙʣʠ, ʠʘʢʦ ʫ ʛʣʦʙʘʣʫ ʜʝʬʠʥʠʩʘʥ, ʟʘʚʠʩʠ ʦʜ 

ʟʝʤˀʝ ʢʦʿʘ ʿʝ ʧʨʝʜʤʝʪ ʧʨʦʫʯʘʚʘˁʘ, ʢʘʦ ʠ ʦʜ ʩʘʤʠʭ ʘʫʪʦʨʘ ʠ ʤʝʪʦʜʦʣʦʛʠʿʘ. ʋ ʦʚʦʤ 

ʨʘʜʫ ʩʝ ʥʘʩʪʦʿʠ ʧʨʠʢʘʟʘʪʠ ʿʝʜʥʘ ʫ ʥʠʟʫ ʢʦʨʠʰ˂ʝʥʠʭ ʤʝʪʦʜʘ ʟʘ ʧʨʦʮʝʥʫ 

ʨʘʚʥʦʪʝʞʥʦʛ ʨʝʘʣʥʦʛ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ,ʢʘʦ ʠ ʦʜʩʪʫʧʘˁʘ ʨʝʘʣʥʦʛ ʢʫʨʩʘ ʦʜ ʩʚʦʛ 

ʦʮʝˁʝʥʦʛ ʥʠʚʦʘ, ʘ ʪʦ ʿʝ ʢʦʥʮʝʧʪ ʬʫʥʜʘʤʝʥʪʘʣʥʦʛ ʨʘʚʥʦʪʝʞʥʦʛ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ - 

FEER. 

ʂˀʫʯʥʝ ʨʝʯʠ:ʜʝʚʠʟʥʠ ʢʫʨʩ, ʬʫʥʜʘʤʝʥʪʘʣʥʠ ʨʘʚʥʦʪʝʞʥʠ ʜʝʚʠʟʥʠ ʢʫʨʩ, FEER, 

ʪʝʢʫ˂ʠ ʨʘʯʫʥ 

JEL ʢʣʘʩʠʬʠʢʘʮʠʿʘ: F31, F32, F37, D50 

Modern concepts of the equilibrium real exchange 

rate estimates    

Abstract: Ambivalent attitudes of experts and different empirical results, often 

unsuccessful, as a result of the application of traditional concepts forming the exchange 

rate contributed to a new wave of research on the equilibrium real exchange rate, which 

basically seeexchange rate fundamental variables as factors that determine its 

equilibrium or sustainable level. While the choice of fundamental variables, although in 

general defined, depends on the country which is the object of study, as well as the 

authors themselves and methodology. This paper aims to show one of many methods 

used to estimate the equilibrium real exchange rate, as well as the real exchange rate 

deviation from its estimated level - the concept of fundamental equilibrium exchange 

rate - FEER. 

Keywords: exchange rate,fundamentalequilibrium exchange rate,FEER, current account 

JEL clasification: : F31, F32, F37, D50 

1. ʋʚʦʜ 
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ʩʪʨʫʢʪʫʨʥʝ ʤʦʜʝʣʝ ʛʜʝ ʩʝ ʧʨʝʪʧʦʩʪʘʚˀʘ ʜʘ ˂ʝ ʩʝ ʦʜʨʞʘʪʠ ʠʥʪʝʨʥʠ ʠ ʝʢʩʪʝʨʥʠ 

ʙʘʣʘʥʩ, ʠ ʧʨʠʩʪʫʧʠ ʧʦʤʦ˂ʫ ʢʦʿʠʭ ʩʝ ʚʨʰʠ ʜʠʨʝʢʪʥʘ ʧʨʦʮʝʥʘ (ʨʘʚʥʦʪʝʞʥʠ ʨʝʘʣʥʠ 

ʜʝʚʠʟʥʠ ʢʫʨʩ ʩʝ ʜʦʙʠʿʘ ʨʝʰʘʚʘˁʝʤ ʨʝʜʫʢʦʚʘʥʝ ʿʝʜʥʘʯʠʥʝ ʫ ʢʦʿʦʿ ʿʝ ʨʝʘʣʥʠ ʜʝʚʠʟʥʠ 

ʢʫʨʩ ʬʫʥʢʮʠʿʘ ʬʫʥʜʘʤʝʥʪʘʣʥʠʭ ʜʝʪʝʨʤʠʥʘʥʘʪʘ). 

ʇʨʠʤʝʥʦʤ ʝʢʦʥʦʤʝʪʨʠʿʩʢʠʭ ʤʝʪʦʜʘ ʥʘʩʪʦʿʠ ʩʝ ʦʮʝʥʠʪʠ ʫʪʠʮʘʿ ʢʦʿʠ ʠʟʘʙʨʘʥʝ 

ʬʫʥʜʘʤʝʥʪʘʣʥʝ ʚʘʨʠʿʘʙʣʝ ʠʤʘʿʫ ʥʘ ʢʨʝʪʘˁʝ ʨʝʘʣʥʦʛ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ. ʆʙʟʠʨʦʤ ʜʘ ʩʫ 

ʜʝʪʝʨʤʠʥʘʥʪʝ ʜʠʥʘʤʠʯʥʝ ʧʨʠʨʦʜʝ, ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʥʠ ʨʘʚʥʦʪʝʞʥʠ ʥʠʚʦ ʢʘʦ 

ˁʠʭʦʚʘ ʬʫʥʢʮʠʿʘ ʥʠʿʝ ʢʦʥʩʪʘʥʪʘ (ʢʘʦ ʰʪʦ ʿʝ ʩʣʫʯʘʿ ʢʦʜ ʧʘʨʠʪʝʪʘ ʢʫʧʦʚʥʠʭ ʩʥʘʛʘ). 

ʇʦʢʫʰʘʚʘ ʩʝ ʦʜʨʝʜʠʪʠ, ʪʘʯʥʠʿʝ ʦʮʝʥʠʪʠ, ˁʝʛʦʚʘ ʚʨʝʜʥʦʩʪ ʢʦʿʘ ʙʠ ʦʙʝʟʙʝʜʠʣʘ ʥʘ 

ʩʨʝʜˁʠ ʠʣʠ ʜʫʛ ʨʦʢ ʧʦʩʪʠʟʘˁʝ ʫʥʫʪʨʘʰˁʝ ʠ ʩʧʦˀʥʝ ʨʘʚʥʦʪʝʞʝ ʧʨʠʚʨʝʜʝ, ʘ ʥʘ 

ʦʩʥʦʚʫ ʜʝʬʠʥʠʩʘʥʠʭ ʨʝʘʣʥʠʭ ʤʘʢʨʦʝʢʦʥʦʤʩʢʠʭ ʚʘʨʠʿʘʙʣʠ. ʊʘʜʘ ʩʝ ʤʦʞʝ 

ʠʟʨʘʯʫʥʘʪʠ ʠ ʦʜʩʪʫʧʘˁʝ (ʝʥʛ. misalignment) ʪʨʝʥʫʪʥʦʛ (ʪʝʢʫ˂ʝʛ) ʨʝʘʣʥʦʛ ʜʝʚʠʟʥʦʛ 

ʢʫʨʩʘ ʦʜ ʩʚʦʛ (ʦʮʝˁʝʥʦʛ) ʨʘʚʥʦʪʝʞʥʦʛ ʥʠʚʦʘ. ʅʘ ʦʩʥʦʚʫ ʪʠʭ ʧʦʜʘʪʘʢʘ ʩʝ ʜʘˀʝ ʤʦʛʫ 

ʧʨʦʫʯʠʪʠ ʠ ʫʟʨʦʮʠ ʢʦʿʠ ʩʫ ʜʦʚʝʣʠ ʜʦ ʜʝʚʠʿʘʮʠʿʝ. ʊʘʢʦ ʧʦʩʪʦʿʠ ʤʦʛʫ˂ʥʦʩʪ ʜʘ, ʟʘ 

ʨʘʟʣʠʢʫ ʦʜ ʪʨʘʜʠʮʠʦʥʘʣʥʝ ʪʝʦʨʠʿʝ, ʚʘʣʫʪʘ ʤʦʞʝ ʙʠʪʠ ʠ ʧʨʝʮʝˁʝʥʘ ʠ ʧʦʪʮʝˁʝʥʘ 

ʢʘʜʘ ʜʦʣʘʟʠ ʜʦ ʩʤʘˁʝˁʘ ʚʨʝʜʥʦʩʪʠ ʨʝʘʣʥʦʛ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ. 

ʂʘʢʦ ʿʝ ʜʦ 70ʠʭ ʛʦʜʠʥʘ ʧʨʦʰʣʦʛ ʚʝʢʘ ʬʫʥʢʮʠʦʥʠʩʘʦ ʬʠʢʩʥʠ ʨʝʞʠʤ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ,  

ʢʘʪʝʛʦʨʠʿʘ ʧʣʘʪʥʦʛ ʙʠʣʘʥʩʘ (ʠ ˁʝʛʦʚʦʛ ʜʝʣʘ ʪʝʢʫ˂ʝʛ ʨʘʯʫʥʘ) ʩʝ ʤʦʛʣʘ ʧʨʦʫʯʘʚʘʪʠ 

ʥʝʟʘʚʠʩʥʦ ʦʜ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ. ɼʘʥʘʩ, ʫ ʚʨʝʤʝʥʫ ʛʣʦʙʘʣʠʟʘʮʠʿʝ ʠ ʠʥʪʝʛʨʘʮʠʿʝ ʠ 

ʩʠʩʪʝʤʘ ʬʣʫʢʪʫʠʨʘʿʫ˂ʠʭ ʜʝʚʠʟʥʠʭ ʢʫʨʩʝʚʘ, ʥʝʤʦʛʫ˂ʝ ʿʝ ʦʜʚʦʿʝʥʦ ʧʦʩʤʘʪʨʘʪʠ 

ʥʘʚʝʜʝʥʝ ʢʘʪʝʛʦʨʠʿʝ (ʂʦʚʘʯ, 2003). 

ʆʜʩʪʫʧʘˁʘ ʨʝʘʣʥʦʛ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ ʩʝ ʩʤʘʪʨʘʿʫ ʫʟʨʦʢʦʤ ʛʫʙʠʪʢʘ ʢʦʥʢʫʨʝʥʪʥʦʩʪʠ ʠ 

ʫʩʧʦʨʘʚʘˁʘ ʧʨʠʚʨʝʜʥʦʛ ʨʘʩʪʘ, ʢʘʦ ʠ ʤʦʛʫ˂ʝ ʚʘʣʫʪʥʝ ʢʨʠʟʝ (ʧʨʝʮʝˁʝʥʦʩʪʠ ʠ 

ʧʦʪʮʝˁʝʥʦʩʪʠ), ʠ ʥʘ ʢʨʘʿʫ, ʛʣʦʙʘʣʥʝ ʤʘʢʨʦʝʢʦʥʦʤʩʢʝ ʥʝʨʘʚʥʦʪʝʞʝ (ʫ ʦʜʥʦʩʫ ʥʘ 

ʬʫʥʜʘʤʝʥʪʘʣʥʝ ʧʨʦʤʝʥˀʠʚʝ). ʋʧʨʘʚʦ ʪʦ ʟʘʭʪʝʚʘ ʠʟʚʦʹʝˁʝ ñʨʘʚʥʦʪʝʞʥʠʭò 

ʚʨʝʜʥʦʩʪʠ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ ʠ ʪʝʢʫ˂ʝʛ ʨʘʯʫʥʘ ʧʣʘʪʥʦʛ ʙʠʣʘʥʩʘ ʥʘ ʦʩʥʦʚʫ ʜʦʙʨʦ 

ʩʧʝʮʠʬʠʮʠʨʘʥʠʭ ʤʦʜʝʣʘ. ʆʚʘʿ ʧʦʜʫʭʚʘʪ ʠʩʧʦʩʪʘʚˀʘ ʩʝ ʜʘ ʧʨʝʜʩʪʘʚˀʘ ʠʟʘʟʦʚ 

ʦʙʟʠʨʦʤ ʥʘ ʚʝʣʠʢʠ ʙʨʦʿ ʬʘʢʪʦʨʘ ʢʦʿʠ ʤʦʛʫ ʫʪʠʮʘʪʠ ʥʘ ʜʝʚʠʟʥʠ ʢʫʨʩ ʠ ʪʝʢʫ˂ʠ ʨʘʯʫʥ 

ʧʣʘʪʥʦʛ ʙʠʣʘʥʩʘ ʠ ʥʘ ʩʘʤʫ ʢʦʤʧʣʝʢʩʥʦʩʪ ʧʨʠʩʫʪʥʠʭ ʤʝʭʘʥʠʟʘʤʘ. ʉʭʦʜʥʦ ʪʦʤʝ, 

ʣʠʪʝʨʘʪʫʨʘ ʥʘ ʦʚʫ ʪʝʤʫ ʿʝ ʧʨʠʣʠʯʥʦ ʦʙʠʤʥʘ. ʉʚʘʢʘʦʜ ʤʝʪʦʜʘ ʠʤʘ ʦʜʨʝʹʝʥʝ 

ʧʨʝʜʥʦʩʪʠ ʠ ʥʝʜʦʩʪʘʪʢʝ, ʘ ʧʦʥʝʢʘʜ ʜʘʿʝ ʠ ʩʘʩʚʠʤ ʜʨʫʛʘʯʠʿʝ ʨʝʟʫʣʪʘʪʝ.  

Driver ʠ Westaway ʫ ʩʚʦʤ ʠʩʪʨʘʞʠʚʘˁʫ (2004) ʜʘʿʫ ʧʨʝʛʣʝʜ 14 ʨʘʟʣʠʯʠʪʠʭ 

ʢʦʥʮʝʧʘʪʘ ʟʘ ʦʮʝʥʫ ʨʘʚʥʦʪʝʞʥʦʛ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ. ʅʝʢʠ ʦʜ ʦʚʠʭ ʢʦʥʮʝʧʘʪʘ 

ʦʜʛʦʚʘʨʘʿʫ ʧʘʨʠʪʝʪʫ ʢʫʧʦʚʥʝ ʤʦ˂ʠ ʠ ʥʝʧʦʢʨʠʚʝʥʦʤʢʘʤʘʪʥʦʤ ʧʘʨʠʪʝʪʫ, ʜʦʢ ʩʝ 

ʚʝ˂ʠʥʘ ʧʨʦʥʘʣʘʟʠ ʫ ʤʘʣʦ ʢʦʤʧʣʠʢʦʚʘʥʠʿʠʤ ʝʢʦʥʦʤʩʢʠʤ ʧʨʝʟʝʥʪʘʮʠʿʘʤʘ. ɼʦʜʘʪʥʦ, 

ʟʘʚʠʩʥʘ ʧʨʦʤʝʥˀʠʚʘ ʚʘʨʠʨʘ ʦʜ ʩʪʫʜʠʿʝ ʜʦ ʩʪʫʜʠʿʝ: ʥʝʛʜʝ ʿʝ ʠʩʪʨʘʞʠʚʘˁʝ 

ʬʦʢʫʩʠʨʘʥʦ ʥʘ ʥʦʤʠʥʘʣʥʠʤ ʠʣʠ ʨʝʘʣʥʠʤ ʩʝʨʠʿʘʤʘ, ʥʘ ʙʠʣʘʪʝʨʘʣʥʠʤ ʠʣʠ 

ʝʬʝʢʪʠʚʥʠʤ (ʧʦʩʤʘʪʨʘʿʫ ʩʝ ʩʚʠ ʪʨʛʦʚʠʥʩʢʠ ʧʘʨʪʥʝʨʠ) ʜʝʚʠʟʥʠʤ 

ʢʫʨʩʝʚʠʤʘ,...(Bussi¯re ʠ ʩʘʨ., 2010) 

2. ʂʦʥʮʝʧʪ ʬʫʥʜʘʤʝʥʪʘʣʥʦʛ ʨʘʚʥʦʪʝʞʥʦʛ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ ï 

FEER 

ʌʫʥʜʘʤʝʥʪʘʣʥʠ ʨʘʚʥʦʪʝʞʥʠ ʜʝʚʠʟʥʠ ʢʫʨʩ ï FEER (ʝʥʛ. fundamental equilibrium 

exchange rate), ʘʢʨʦʥʠʤ ʢʦʿʠ ʿʝ ʫʚʝʦ Williamson (1983), ʿʝ (ʦʮʝˁʝʥʠ) ʨʘʚʥʦʪʝʞʥʠ 

ʨʝʘʣʥʠ ʜʝʚʠʟʥʠ ʢʫʨʩ ʢʦʥʟʠʩʪʝʥʪʘʥ ʩʘ ʩʨʝʜˁʦʨʦʯʥʦʤ ʤʘʢʨʦʝʢʦʥʦʤʩʢʦʤ 

(ʫʥʫʪʨʘʰˁʦʤ ʠ ʩʧʦˀʥʦʤ ʤʘʢʨʦʝʢʦʥʦʤʩʢʦʤ) ʨʘʚʥʦʪʝʞʦʤ. ʇʦʿʘʤ ʩʨʝʜˁʦʨʦʯʥʦʛ 

ʝʢʚʠʣʠʙʨʠʿʫʤʘ ʫ ʦʚʦʤ ʢʦʥʮʝʧʪʫ ʧʨʝʜʩʪʘʚˀʘ ʩʠʪʫʘʮʠʿʫ ʫ ʢʦʿʦʿ ʩʝ ʩʘʣʜʦ ʪʝʢʫ˂ʝʛ 

ʨʘʯʫʥʘ ʠʟʿʝʜʥʘʯʘʚʘ ʩʘ ʦʜʨʞʠʚʠʤ ʩʘʣʜʦʤ ʢʘʧʠʪʘʣʥʦʛ ʨʘʯʫʥʘ (ʰʪʦ ʧʨʝʜʩʪʘʚˀʘ 

ʩʧʦˀʥʫ ʨʘʚʥʦʪʝʞʫ), ʠ ʛʜʝ ʧʨʠʚʨʝʜʘ ʧʦʩʣʫʿʝ ʫ ʫʩʣʦʚʠʤʘ ʧʫʥʝ ʟʘʧʦʩʣʝʥʦʩʪʠ ʠ ʥʠʩʢʝ 
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ʠʥʬʣʘʮʠʿʝ (ʫʩʣʦʚ ʫʥʫʪʨʘʰˁʝ ʨʘʚʥʦʪʝʞʝ), ʧʨʠʪʦʤ ʠʟʦʩʪʘʚˀʘʿʫ˂ʠ ʫʪʠʮʘʿ ʮʠʢʣʠʯʥʠʭ 

ʠ ʩʣʫʯʘʿʥʠʭ ʬʘʢʪʦʨʘ. 

ʉʣʠʢʘ 1: FEER, ʜʝʚʠʟʥʠ ʢʫʨʩ ʢʦʥʟʠʩʪʝʥʪʘʥ ʩʘ ʩʧʦˀʥʦʤ ʠ ʫʥʫʪʨʘʰˁʦʤ ʨʘʚʥʦʪʝʞʦʤ 

 

ʀʟʚʦʨ: Bayoumi et al. (1994, ʩʪʨ.24) 

ʅʠʚʦ FEER ʿʝ ʨʘʚʥʦʪʝʞʥʠ ʨʝʘʣʥʠ ʜʝʚʠʟʥʠ ʢʫʨʩ ʢʦʥʟʠʩʪʝʥʪʘʥ ʩʘ ʠʥʪʝʨʥʠʤ 

ʙʘʣʘʥʩʦʤ, ʦʜʥʦʩʥʦ ʨʘʚʥʦʪʝʞʦʤ ʪʨʞʠʰʪʘ ʨʦʙʘ ʠ ʨʘʜʘ (ὣ
Ὀ
), ʠ ʩʘ ʝʢʩʪʝʨʥʦʤ 

ʨʘʚʥʦʪʝʞʦʤ (ʦʜʨʞʠʚʠʤ ʩʪʘˁʝʤ ʪʝʢʫ˂ʝʛ ʨʘʯʫʥʘ) ʧʨʝʜʩʪʘʚˀʝʥʦʿ ʥʘ ʩʣʠʮʠ ʧʨʘʚʦʤ 

(CA). 

 

ʆʩʥʦʚʥʠ ʪʝʦʨʠʿʩʢʠ ʢʦʥʮʝʧʪʠ 

 

FEER ʩʝ ʩʤʘʪʨʘ ʥʦʨʤʘʪʠʚʥʦʤ ʦʮʝʥʦʤ ʨʘʚʥʦʪʝʞʥʦʛ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ, ʦʙʟʠʨʦʤ ʜʘ ʿʝ 

ʪʦ ʧʨʠʩʪʫʧ ʢʦʿʠ ʿʝ ʢʦʥʟʠʩʪʝʥʪʘʥ ʩʘ  ʠʜʝʘʣʥʠʤ ʝʢʦʥʦʤʩʢʠʤ ʦʢʦʣʥʦʩʪʠʤʘ (ʧʨʠʩʫʪʥʘ 

ʠ ʫʥʫʪʨʘʰˁʘ ʠ ʩʧʦˀʥʘ ʨʘʚʥʦʪʝʞʘ, ʢʘʢʦ ʿʝ ʧʨʝʪʭʦʜʥʦ ʥʘʚʝʜʝʥʦ).  

ɿʘ ʨʘʟʣʠʢʫ ʦʜ ʇʇʇ ʧʨʠʩʪʫʧʘ, FEER ʧʨʠʩʪʫʧ ʫʢʘʟʫʿʝ ʥʘ ʪʦ ʜʘ ˂ʝ ʨʘʚʥʦʪʝʞʥʠ 

ʨʝʘʣʥʠ ʜʝʚʠʟʥʠ ʢʫʨʩ ʚʘʨʠʨʘʪʠ ʪʦʢʦʤ ʚʨʝʤʝʥʘ. ʊʦʤʝ ʠʜʝ ʫ ʧʨʠʣʦʛ ʯʠˁʝʥʠʮʘ ʜʘ ʥʧʨ. 

ʦʜʨʞʘʚʘˁʝ ʨʘʚʥʦʪʝʞʝ ʪʝʢʫ˂ʝʛ ʨʘʯʫʥʘ ʥʘ ʥʠʚʦʫ ʮʠˀʘʥʝ ʠʥʬʣʘʮʠʿʝ ʟʘʭʪʝʚʘ 

ʦʜʛʦʚʘʨʘʿʫ˂ʫ ʘʧʨʝʩʠʿʘʮʠʿʫ ʠ ʜʝʧʨʝʩʠʿʘʮʠʿʫ ʣʦʢʘʣʥʝ ʚʘʣʫʪʝ. ʇʨʝʤʘ Siregar (2011) 

ʪʨʘʿʝʢʪʦʨʠʿʘ FEER-ʘ ˂ʝ ʙʠʪʠ ʠʟʚʝʜʝʥʘ ʢʘʦ ʧʨʦʤʝʥʘ ʨʝʘʣʥʦʛ ʝʬʝʢʪʠʚʥʦʛ ʜʝʚʠʟʥʦʛ 

ʢʫʨʩʘ ʢʦʿʘ ʙʠ ʦʙʝʟʙʝʜʠʣʘ ʜʦʩʪʠʟʘˁʝ ʧʣʘʥʠʨʘʥʦʛ ʩʘʣʜʘ ʪʝʢʫ˂ʝʛ ʨʘʯʫʥʘ. 

Oʙʠʯʥʦ ʩʝ ʧʨʝʪʧʦʩʪʘʚˀʘ ʜʘ ˂ʝ ʫʥʫʪʨʘʰˁʘ ʨʘʚʥʦʪʝʞʘ (ʪʿ. ʩʪʘˁʝ ʧʫʥʝ ʟʘʧʦʩʣʝʥʦʩʪʠ 

ʠ ʥʠʩʢʝ ʠʥʬʣʘʮʠʿʝ) ʘʫʪʦʤʘʪʩʢʠ ʙʠʪʠ ʟʘʜʦʚʦˀʝʥʘ ʢʘʜʘ ʩʧʦˀʥʠ ʙʘʣʘʥʩ (ʦʜʨʞʠʚ ʠ 

ʞʝˀʝʥʠ ʥʠʚʦ ʪʝʢʫ˂ʝʛ ʨʘʯʫʥʘ) ʙʫʜʝ ʦʩʪʚʘʨʝʥ. ʊʘʢʦ, ʢʘʦ ʰʪʦ ʿʝ ʧʨʠʢʘʟʘʥʦ ʫ 

ʨʘʜʦʚʠʤʘ Clark-a i MacDonald-ʘ (1998) ʠ MacDonald-ʘ (2000), ʬʦʨʤʠʨʘˁʝFEER 

ʩʘʜʨʞʠ ʩʣʝʜʝ˂ʝ ʢʦʨʘʢʝ:ʧʨʚʦʩʝ ʠʜʝʥʪʠʬʠʢʫʿʝ ʿʝʜʥʘʯʠʥʘ ʩʧʦˀʥʝ ʨʘʚʥʦʪʝʞʝ ʪʘʢʦ 

q=FEER 
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ʰʪʦ ʩʝ ʠʟʿʝʜʥʘʯʘʚʘ ʪʝʢʫ˂ʠ ʨʘʯʫʥ ʧʣʘʪʥʦʛ ʙʠʣʘʥʩʘ (ʝʥʛ. current account - TR) ʩʘ 

ʢʘʧʠʪʘʣʥʠʤ ʨʘʯʫʥʦʤ (ʝʥʛ. capital account - ʂR): 

  TR =-KR      (1) 

ʂʘʢʦ ʩʝ ʪʝʢʫ˂ʠ ʨʘʯʫʥ ʧʨʝʜʩʪʘʚˀʘ ʢʘʦ ʟʙʠʨ ʥʝʪʦ ʪʨʛʦʚʠʥʩʢʦʛ ʙʠʣʘʥʩʘ ntb(ʝʥʛ. net 

trade balance) ʠ ʧʨʠʥʦʩʘ ʥʝʪʦ ʩʪʨʘʥʝ ʘʢʪʠʚʝ (ʝʥʛ. return of net foreign assets, ʫ ʦʚʦʤ 

ʩʣʫʯʘʿʫ ʦʙʝʣʝʞʝʥ ʢʘʦ nsa) ʠ ʧʨʠʪʦʤʩʝ ʧʨʝʪʧʦʩʪʘʚˀʘ ʜʘ ʿʝ ʥʝʪʦ ʪʨʛʦʚʠʥʩʢʠ ʙʠʣʘʥʩ 

ntb ʫ ʬʫʥʢʮʠʿʠ ʧʫʥʝ ʟʘʧʦʩʣʝʥʦʩʪʠ ʠ ʥʘ ʩʪʨʘʥʠ ʜʦʤʘ˂ʝ ʠ ʩʪʨʘʥʝ ʝʢʦʥʦʤʠʿʝ, ʫ 

ʦʟʥʘʢʘʤʘ ώὨ  ʠ ώὪʨʝʩʧʝʢʪʠʚʥʦ, ʠ ʨʝʘʣʥʦʛ ʝʬʝʢʪʠʚʥʦʛ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ q, ʘ ʧʨʠʥʦʩ 

ʥʝʪʦ ʩʪʨʘʥʝ ʘʢʪʠʚʝ ʿʝ ʪʘʢʦʹʝ ʧʦʜ ʫʪʠʮʘʿʝʤ ʢʨʝʪʘˁʘ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ, ʨʝʣʘʮʠʿʝ 

ʠʟʛʣʝʜʘʿʫ ʦʚʘʢʦ (Siregar, 2011): 

  TR = ntb + nsa      (2a) 

  ntb = d0 + d1q + d2ώὨ + d3ώὪ (2ʙ), ʛʜʝ ʩʫ: d1> 0, d3> 0ʠd2< 0. 

  nsa = f (q)      (2ʮ) 

ʋ ʚʝ˂ʠʥʠ ʩʣʫʯʘʿʝʚʘ ʿʝ ʥʠʚʦ ʨʘʚʥʦʪʝʞʝ ʨʘʯʫʥʘ ʢʘʧʠʪʘʣʘ ʥʘ ʩʨʝʜˁʠ ʨʦʢ ὑὙʝʛʟʦʛʝʥʦ 

ʦʜʨʝʹʝʥ
**
. ɺʘʞʥʦ ʿʝ ʥʘʧʦʤʝʥʫʪʠ ʜʘ ʫ ʦʚʦʤ ʩʣʫʯʘʿʫ ὑὙʠʩʢˀʫʯʫʿʝ ʰʧʝʢʫʣʘʪʠʚʥʠ ʪʦʢ 

ʢʘʧʠʪʘʣʘ (ʝʥʛ. speculative capital flow).  

ʂʦʤʙʠʥʫʿʫ˂ʠ ʧʨʝʪʭʦʜʥʝ ʿʝʜʥʘʯʠʥʝ ʠ ʥʘʚʝʜʝʥʝ ʦʩʥʦʚʥʝ ʧʨʝʪʧʦʩʪʘʚʢʝ, ʤʦʞʝ ʩʝ 

ʬʦʨʤʠʨʘʪʠ ʿʝʜʥʘʯʠʥʘ ʢʦʿʘ ʦʧʠʩʫʿʝ ʩʨʝʜˁʦʨʦʯʥʠ ʧʣʘʪʥʠ ʙʠʣʘʥʩ: 

  TR = f (q
REER

, ώὨ,ώὪ) = -ὑὙ    (3) 

ʉ ʦʙʟʠʨʦʤ ʥʘ ʜʘʪʫ ʧʫʥʫ ʟʘʧʦʩʣʝʥʦʩʪ ʦʙʝ ʝʢʦʥʦʤʠʿʝ,ώὨ  i  ώὪ, ʠ ʫʥʘʧʨʝʜ ʦʜʨʝʹʝʥ 

ʩʨʝʜˁʦʨʦʯʥʠ ʨʘʚʥʦʪʝʞʥʠ ʢʘʧʠʪʘʣʥʠ ʨʘʯʫʥ  ὑὙ, ʨʝʘʣʥʠ ʜʝʚʠʟʥʠ ʢʫʨʩ ʢʦʿʠ ʩʝ 
ʠʟʚʦʜʠ ʠʟ ʿʝʜʥʘʯʠʥʝ (2) ʿʝ ʫʩʪʚʘʨʠ FEER. ʇʦʩʣʝʜˁʠ ʢʦʨʘʢ ʿʝʩʪʝ ʨʝʰʘʚʘˁʝ 

ʿʝʜʥʘʯʠʥʝ (2) ʟʘ q
FEER
, ʰʪʦ ʙʠ ʟʥʘʯʠʣʦ ʜʘ ʿʝ ʜʦʩʪʠʛʥʫʪ ʦʜʨʞʠʚ ʥʠʚʦ ʪʝʢʫ˂ʝʛ ʨʘʯʫʥʘ 

ʠʣʠ ʿʝ ʝʢʦʥʦʤʩʢʘ ʚʣʘʩʪ ʥʘ ʧʫʪʫ ʜʘ ʧʦʩʪʠʛʥʝ ʤʘʢʨʦʝʢʦʥʦʤʩʢʠ ʙʘʣʘʥʩ: 

  q
FEER

 = f (ὑὙ,ώὨ , ώὪ)     (4) 

FEER ʧʨʠʩʪʫʧ ʿʝ ʧʨʚʝʥʩʪʚʝʥʦ ʢʨʝʠʨʘʥ ʢʘʦ ʤʝʪʦʜ ʦʜʨʝʹʠʚʘˁʘ ʘʢʪʫʝʣʥʝ ʚʨʝʜʥʦʩʪʠ 

ʨʝʘʣʥʦʛ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ. ʇʦʨʝʹʝˁʝʤ q i q
FEER 
ʦʮʝˁʫʿʝ ʩʝ  ʜʘʣʠ ʿʝ ʪʨʝʥʫʪʥʠ ʜʝʚʠʟʥʠ 

ʢʫʨʩ ʧʨʝʮʝˁʝʥ (ʩʣʫʯʘʿʢʘʜʿʝq> q
FEER
) ʠʣʠ ʧʦʪʮʝˁʝʥ (q< q

FEER
). 

ʆʩʣʘˁʘʿʫ˂ʠ ʩʝ ʧʨʝʚʠʰʝ ʥʘ ʪʨʛʦʚʠʥʩʢʫ ʝʣʘʩʪʠʯʥʦʩʪ, ʤʦʛʫ˂ʝ ʿʝ ʬʦʨʤʠʨʘʪʠ ʥʝʪʘʯʥʫ 

ʧʨʦʮʝʥʫ FEER ʧʫʪʘˁʝ. ɼʝʧʨʝʩʠʿʘʮʠʿʘ ʨʝʘʣʥʦʛ ʢʫʨʩʘ ʜʦʤʘ˂ʝ ʚʘʣʫʪʝ ʥʝ ʙʠ ʩʘʤʦ 

ʜʦʚʝʣʘ ʜʦ ʧʦʙʦˀʰʘˁʘ ntb , ʥʝʛʦ ʙʠ ʧʦʚʝ˂ʘʣʘ ʠ nsa. ʋ ʩʚʦʤ ʨʘʜʫ ʠʟ 1995. Obstfeld i 

Rogoff ʧʦʢʘʟʫʿʫ ʜʘ ʫʢʦʣʠʢʦ FEER ʙʝʣʝʞʠ ʩʘʤʦ ʧʨʦʤʝʥʝ  ntb , ʧʦʜ ʧʨʝʪʧʦʩʪʘʚʢʦʤ 

ʜʘ ʿʝ ʫʪʠʮʘʿ ʥʘ nsa ʝʛʟʦʛʝʥʦ ʦʜʨʝʹʝʥ, ʟʘʭʪʝʚʘʥʘ ʘʧʨʝʩʠʿʘʮʠʿʘ ʨʝʘʣʥʦʛ ʜʝʚʠʟʥʦʛ 

ʢʫʨʩʘ ʤʦʞʝ ʙʠʪʠ ʧʨʝʮʝˁʝʥʘ. ʊʦ ʟʥʘʯʠ ʜʘ ʿʝ ʥʘʿʚʝʨʦʚʘʪʥʠʿʝ ʥʝʪʘʯʥʘ ʚʨʝʜʥʦʩʪ 

ʦʜʩʪʫʧʘˁʘ ʚʘʣʫʪʝ ʠʟʨʘʯʫʥʘʪʘ ʧʦʤʦ˂ʫ FEER ʧʨʠʩʪʫʧʘ. 

3. ʅʦʚʠʿʝ ʠʩʪʨʘʞʠʚʘˁʝ FEER 

ʅʦʚʠʥʘ ʫ ʧʨʠʩʪʫʧʫ ʬʫʥʜʘʤʝʥʪʘʣʥʦʛ ʨʘʚʥʦʪʝʞʥʦʛ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ ʧʨʠʢʘʟʘʥʘ ʿʝ ʫ 

ʨʘʜʫ ʘʫʪʦʨʘ Cline ʠʟ 2008. ʛʦʜʠʥʝ
***
. ʈʘʜ ʫʪʚʨʹʫʿʝ ʥʦʚʫ ʤʝʪʦʜʦʣʦʛʠʿʫ ʟʘ ʜʦʙʠʿʘˁʝ 

ʩʢʫʧʘ ʧʦʨʘʚʥʘˁʘ ʜʝʚʠʟʥʠʭ ʢʫʨʩʝʚʘ ʫ ʮʠˀʫ ʧʦʩʪʠʟʘˁʘ ʬʫʥʜʘʤʝʥʪʘʣʥʝ ʨʘʚʥʦʪʝʞʝ 

ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ (FEER). ʆʚʘʿ ʧʨʠʩʪʫʧ ʿʝ ʥʘʟʚʘʥ ʠʥʚʝʨʟʥʠʤ ʤʝʪʦʜʦʤ ʩʠʤʝʪʨʠʯʥʝ 

ʤʘʪʨʠʮʝ (ʝʥʛ.  symmetric matrix inversion method - SMIM). ʇʦʤʦ˂ʫ ˁʝʛʘ ʩʝ ʪʝʞʠ 

ʦʩʠʛʫʨʘʪʠ ʢʦʥʟʠʩʪʝʥʪʥʦʩʪ ʠʟʤʝʹʫ ʿʝʜʥʘʯʠʥʘ ʪʝʢʫ˂ʝʛ ʨʘʯʫʥʘ ʠ ʦʜʥʦʩʘ ʤʝʹʫ 

                                                           
**

 ʆʧʰʠʨʥʠʿʝ ʫ ʨʘʜʦʚʠʤʘ Williamson (1994) ʠ Bayoumi et al. (1994) 
***

 Cline, W. i Villiamson, J. ʩʘ Peterson ʠʥʩʪʠʪʫʪʘ ʟʘ ʤʝʹʫʥʘʨʦʜʥʫ ʝʢʦʥʦʤʠʿʫ ʙʘʚʝ ʩʝ 

ʦʮʝʥʦʤ ʦʜʩʪʫʧʘˁʘ ʨʘʚʥʦʪʝʞʥʦʛ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ ʟʝʤʘˀʘ ʫ ʦʜʥʦʩʫ ʥʘ ʘʤʝʨʠʯʢʠ 

ʜʦʣʘʨ. 
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ʧʨʦʤʝʥʘʤʘ ʫ ʙʠʣʘʪʝʨʘʣʥʠʤ ʠ ʤʫʣʪʠʣʘʪʝʨʘʣʥʠʤ ʜʝʚʠʟʥʠʤ ʢʫʨʩʝʚʠʤʘ. ɹʨʦʿʯʘʥʝ 

ʧʨʦʮʝʥʝ ʩʫ ʚʨʰʝʥʝ ʥʘ ʙʘʟʠ ʥʘʿʥʦʚʠʿʠʭ ʄʄʌ-ʦʚʠʭ ʧʨʦʿʝʢʮʠʿʘ ʥʠʚʦʘ ʪʝʢʫ˂ʠʭ 

ʨʘʯʫʥʘ. ʊʝʭʥʠʢʘ ʠʥʚʝʨʟʠʿʝ ʤʘʪʨʠʮʝ ʧʨʠʤʝˁʫʿʝ ʩʝ ʨʘʜʠ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ 

ʦʜʛʦʚʘʨʘʿʫ˂ʝʛ ʩʝʪʘ ʧʨʦʤʝʥʘ ʫ ʙʠʣʘʪʝʨʘʣʥʠʤ ʜʝʚʠʟʥʠʤ ʢʫʨʩʝʚʠʤʘ ʥʘʩʧʨʘʤ ʜʦʣʘʨʘ, ʘ 

ʩ ʮʠˀʝʤ ʜʘ ʩʝ ʧʨʠʹʝ ʰʪʦ ʙʣʠʞʝ ʟʘʜʘʪʦʤ ʩʢʫʧʫ ʧʨʦʤʝʥʘ ʝʬʝʢʪʠʚʥʦʛ ʜʝʚʠʟʥʦʛ 

ʢʫʨʩʘ. ʇʨʦʙʣʝʤ ʢʦʜ ʦʚʦʛ ʧʨʠʩʪʫʧʘ ʤʦʞʝ ʜʘ ʙʫʜʝ ʩʪʝʧʝʥ ʩʫʙʿʝʢʪʠʚʥʦʩʪʠ ʧʨʠʣʠʢʦʤ 

ʦʜʘʙʠʨʘ ʮʠˀʥʦʛ ʥʠʚʦʘ ʪʝʢʫ˂ʝʛ ʨʘʯʫʥʘ.  

ʅʘ ʩʣʝʜʝ˂ʝʤ ʛʨʘʬʠʢʦʥʫ ʿʝ ʧʨʠʢʘʟʘʥʘ ʠʥʪʝʨʘʢʪʠʚʥʘ ʤʘʧʘ ʟʝʤʘˀʘ ʩʘ ʤʦʛʫ˂ʥʦʰ˂ʫ 

ʩʝʣʝʢʮʠʿʝ ʨʝʛʠʦʥʘ, ʥʘʯʠʥʘ ʧʨʠʢʘʟʘ ʫ ʮʠˀʫ ʧʨʘ˂ʝˁʘ ʜʝʚʠʿʘʮʠʿʝ ʨʝʘʣʥʦʛ ʝʬʝʢʪʠʚʥʦʛ 

ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ ʢʘʦ ʠ ʙʠʣʘʪʝʨʘʣʥʦʛ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘʦʜ ʨʘʚʥʦʪʝʞʥʦʛ ʥʠʚʦʘ ʧʨʝʤʘ 

FEER ʧʨʠʩʪʫʧʫ, ʫ ʧʝʨʠʦʜʫ ʦʜ ʬʝʙʨʫʘʨʘ 2008. ʛʦʜʠʥʝ ʜʦ ʦʢʪʦʙʨʘ 2013. ʛʦʜʠʥʝ. 

ʄʘʧʘ ʿʝ ʢʨʝʠʨʘʥʘ ʥʘ ʙʘʟʠ ʥʦʚʝʤʙʘʨʩʢʦʛ ʠʟʜʘˁʘ ʯʣʘʥʢʘ Ă Estimates of Fundamental 

Equilibrium Exchange Ratesñ, ʘʫʪʦʨʘ Cline-ʘ. 

ʉʣʠʢʘ 2: ʆʜʩʪʫʧʘˁʝ ʨʝʘʣʥʦʛ ʝʬʝʢʪʠʚʥʦʛ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ ʦʜ ʨʘʚʥʦʪʝʞʥʦʛ ʥʠʚʦʘ 

ʧʨʝʤʘ ʢʦʥʮʝʧʪʫ FEER

 
ʀʟʚʦʨ: http://www.iie.com/interact/feers/map.html, ʧʨʠʩʪʫʧʜʝʮʝʤʙʘʨ 2013.ʛʦʜʠʥʝ 

 

ʂʦʥʢʨʝʪʥʦ ʿʝ ʧʨʝʜʩʪʘʚˀʝʥ ʧʨʠʤʝʨ ʉʣʦʚʝʥʠʿʝ ʢʘʦ ʿʝʜʠʥʝ ʟʝʤˀʝ ʫ ʦʢʨʫʞʝˁʫ ʟʘ ʢʦʿʫ 

ʿʝ ʤʦʛʫ˂ʝ ʦʮʝʥʠʪʠ ʨʘʚʥʦʪʝʞʥʠ ʥʠʚʦ ʠ ʦʜʩʪʫʧʘˁʝ ʦʜ ʠʩʪʦʛ ʧʨʠʤʝʥʦʤ ʦʚʦʛ 

ʢʦʥʮʝʧʪʘ. ʂʘʦ ʰʪʦ ʩʝ ʚʠʜʠ, ʥʝʦʧʭʦʜʥʦ ʿʝ ʜʘ ʨʝʘʣʥʠ ʜʝʚʠʟʥʠ ʢʫʨʩ ʘʧʨʝʩʠʨʘ ʟʘ 

1.53%, ʜʦʢ ʿʝ ʨʝʘʣʥʠ ʝʬʝʢʪʠʚʥʠ ʢʫʨʩ ʧʨʝʮʝˁʝʥ ʠ ʪʨʝʙʘ ʜʘ ʜʝʧʨʝʩʠʨʘ ʟʘ 2% ʢʘʢʦ ʙʠ 

ʜʦʩʪʠʛʘʦ ʨʘʚʥʦʪʝʞʥʠ FEER ʥʠʚʦ. 
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4. ɿʘʢˀʫʯʘʢ 

ʋ ʨʘʜʫ ʿʝ ʥʘʚʝʜʝʥ ʥʘʯʠʥ ʦʜʨʝʹʠʚʘˁʘ ʨʘʚʥʦʪʝʞʥʦʛ ʢʫʨʩʘ ʧʨʝʤʘ FEER ʢʦʥʮʝʧʪʫ ʘ 

ʢʦʿʠ ʧʦʜʨʘʟʫʤʝʚʘ ʧʨʚʦ ʜʝʬʠʥʠʩʘˁʝ ʚʨʝʜʥʦʩʪʠ ʦʜʨʞʠʚʦʛ ʧʨʠʣʠʚʘ ʩʪʨʘʥʦʛ 

ʢʘʧʠʪʘʣʘ, ʘ ʟʘʪʠʤ ʧʨʦʮʝʥʫ ʜʝʚʠʟʥʦʛ ʢʫʨʩʘ ʢʦʿʠ ʥʠʚʦʪʝʢʫ˂ʝʛʨʘʯʫʥʘ ʠʟʿʝʜʥʘʯʘʚʘ ʩʘ 

ʦʜʨʞʠʚʠʤ ʪʦʢʦʚʠʤʘ ʢʘʧʠʪʘʣʘ. ʇʨʠʪʦʤ ʧʦʩʪʦʿʠ ʦʛʨʘʥʠʯʝˁʝ ʫ ʩʤʠʩʣʫ ʦʙʨʘʯʫʥʘ 

ʢʦʝʬʠʮʠʿʝʥʘʪʘ ʝʣʘʩʪʠʯʥʦʩʪʠ ʦʜʘʙʨʘʥʠʭ ʧʦʢʘʟʘʪʝˀʘ ʝʢʩʪʝʨʥʝ ʠ ʫʥʫʪʨʘʰˁʝ 

ʨʘʚʥʦʪʝʞʝ ʫ ʦʜʥʦʩʫ ʥʘ ʨʝʘʣʥʠ ʜʝʚʠʟʥʠ ʢʫʨʩ. 

ɹʨʦʿʥʝ ʧʨʝʪʧʦʩʪʘʚʢʝ ʚʝʟʘʥʝ ʟʘ ʫʥʫʪʨʘʰˁʫ ʠ ʩʧʦˀʥʫ ʨʘʚʥʦʪʝʞʫ ʧʦʿʝʜʥʦʩʪʘʚˀʫʿʫ 

ʢʦʨʘʢʝ ʧʨʦʮʝʥʝ ʠ ʛʝʥʝʨʠʰʫ ʥʠʟ ʨʘʚʥʦʪʝʞʥʠʭ ʢʫʨʩʝʚʘ, ʥʦ, ʠʩʪʦʚʨʝʤʝʥʦ 

ʠʤʧʣʠʮʠʨʘʿʫ ʜʦʩʪʘ ʦʛʨʘʥʠʯʝˁʘ ʫ ʚʦʹʝˁʫ ʤʦʥʝʪʘʨʥʝ ʧʦʣʠʪʠʢʝ. 

ʀʧʘʢ, ʦʚʘʿ ʧʨʠʩʪʫʧ ʩʝ ʧʦʢʘʟʫʿʝ ʢʘʦ ʢʦʨʠʩʪʘʥ ʠʥʩʪʨʫʤʝʥʪ ʫ ʧʨʦʨʘʯʫʥʫ ʢʫʨʩʘ ʧʦʜ 

ʨʘʟʣʠʯʠʪʠʤ ʫʩʣʦʚʠʤʘ, ʦʜʥʦʩʥʦ ʧʦʩʪʘʚˀʝʥʠʤ ʮʠˀʝʚʠʤʘ. 
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ʀʤʝ ʇʨʝʟʠʤʝ
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, ʀʤʝ ʇʨʝʟʠʤʝ
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1
ʀʥʩʪʠʪʫʮʠʿʘ 

2
ʀʥʩʪʠʪʫʮʠʿʘ 

3
ʀʥʩʪʠʪʫʮʠʿʘ 

ʉʘʞʝʪʘʢ: ʆʚʘʿ ʜʦʢʫʤʝʥʪ ʧʨʝʜʩʪʘʚˀʘ ʦʙʨʘʟʘʮ ʟʘ ʬʦʨʤʘʪʠʨʘˁʝ ʨʘʜʦʚʘ ʪʘʢʦ ʜʘ 

ʠʟʛʣʝʜʘʿʫ ʢʘʦ ʜʘ ʩʫ ʚʝ˂ ʩʧʨʝʤʥʠ ʟʘ ʰʪʘʤʧʫ. ʉʘʞʝʪʘʢ ʧʨʝʜʩʪʘʚˀʘ ʢʨʘʪʘʢ 

ʠʥʬʦʨʤʘʪʠʚʥʠ ʧʨʠʢʘʟ ʩʘʜʨʞʘʿʘ ʯʣʘʥʢʘ ʢʦʿʫ ʯʠʪʘʦʮʫ ʪʨʝʙʘ ʜʘ ʦʤʦʛʫ˂ʠ ʙʨʟʫ ʠ ʪʘʯʥʫ 

ʦʮʝʥʫ ˁʝʛʦʚʝ ʨʝʣʝʚʘʥʪʥʦʩʪʠ. ɸʫʪʦʨʠ ʪʨʝʙʘ ʜʘ ʦʙʨʘʟʣʦʞʝ ʮʠˀʝʚʝ ʠʩʪʨʘʞʠʚʘˁʘ ʠʣʠ 

ʥʘʚʝʜʫ ʨʘʟʣʦʛ (ʨʘʟʣʦʛʝ) ʟʙʦʛ ʢʦʛʘ ʧʠʰʫ ʯʣʘʥʘʢ. ɿʘʪʠʤ, ʧʦʪʨʝʙʥʦ ʿʝ ʜʘ ʦʧʠʰʫ 

ʤʝʪʦʜʝ ʢʦʨʠʰ˂ʝʥʝ ʫ ʠʩʪʨʘʞʠʚʘˁʫ ʠ ʫʢʨʘʪʢʦ ʦʧʠʰʫ ʨʝʟʫʣʪʘʪʝ ʜʦ ʢʦʿʠʭ ʩʫ ʜʦʰʣʠ ʫ 

ʠʩʪʨʘʞʠʚʘˁʫ. ʉʘʞʝʪʘʢ ʪʨʝʙʘ ʜʘ ʩʘʜʨʞʠ ʦʜ 100 ʜʦ 250 ʨʝʯʠ. 

ʂˀʫʯʥʝ ʨʝʯʠ: 3-5 ʢˀʫʯʥʠʭ ʨʝʯʠ 

JEL ʢʣʘʩʠʬʠʢʘʮʠʿʘ: 10 ʧʪ (http://www.aeaweb.org/jel/jel_class_system.php) 

Title of paper in English 

Abstract: This document presents a template for preparing the camera-ready papers that 

will be included in the Journal of Hotel and Tourism Management. The abstact briefly 

summarizes the article and gives the reader the opportunity to assess itôs relevancy. The 

authors should elaborate the goals of the research or state their reason (reasons) for 

writing the paper. It is additionally required for them to describe the methods used 

during the research and give a brief description of the results and conclusions of the 

research. The abstract should be between 100 and 250 words in lenght. 

Keywords: 3-5 keywords 

JEL classification: 10 ʧʪ (http://www.aeaweb.org/jel/jel_class_system.php) 

1. ʋʚʦʜ 

ʈʘʜ ʧʠʩʘʪʠ ʢʦʨʠʩʪʝ˂ʠ MS Word ʟʘ Windows (ʪʘʩʪʘʪʫʨʘ ʟʘ ʩʨʧʩʢʫ ˂ʠʨʠʣʠʮʫ). 

ɼʫʞʠʥʘ ʨʘʜʘ ʪʨʝʙʘ ʜʘ ʙʫʜʝ ʥʘʿʚʠʰʝ 10 ʩʪʨʘʥʘ ʫʢˀʫʯʫʿʫ˂ʠ ʪʝʢʩʪ, ʩʣʠʢʝ, ʪʘʙʝʣʝ, 

ʣʠʪʝʨʘʪʫʨʫ ʠ ʦʩʪʘʣʝ ʧʨʠʣʦʛʝ. 

ʌʦʨʤʘʪ ʩʪʨʘʥʠʮʝ ʿʝ B5 ISO. ʂʦʨʠʩʪʠʪʝ 2cm ʟʘ ʜʦˁʫ ʠ ʛʦʨˁʫ ʤʘʨʛʠʥʫ, ʘ 2,5cm ʟʘ 

ʣʝʚʫ ʠ ʜʝʩʥʫ ʤʘʨʛʠʥʫ. ʈʘʟʤʘʢ ʠʟʤʝʹʫ ʨʝʜʦʚʘ ʫ ʦʢʚʠʨʫ ʿʝʜʥʦʛ ʧʘʩʫʩʘ ʿʝ ʿʝʜʘʥ, ʜʦʢ ʿʝ 

ʨʘʟʤʘʢ ʠʟʤʝʹʫ ʧʘʨʘʛʨʘʬʘ ʜʚʦʩʪʨʫʢʠ. ɿʘ ʬʦʨʤʘʪʠʨʘˁʝ ʪʝʢʩʪʘ ʧʨʝʧʦʨʫʯʫʿʝ ʩʝ 

ʢʦʨʠʰ˂ʝˁʝ ʬʦʥʪʘ Times New Roman. 

                                                           

* ɽ-ʤʘʠʣ ʘʜʨʝʩʘ ʘʫʪʦʨʘ ʟʘ ʢʦʨʝʩʧʦʥʜʝʥʮʠʿʫ 

** ʅʘʟʠʚ ʠ ʙʨʦʿ ʧʨʦʿʝʢʪʘ, ʦʜʥʦʩʥʦ ʥʘʟʠʚ ʧʨʦʛʨʘʤʘ ʫ ʦʢʚʠʨʫ ʢʦʛʘ ʿʝ ʯʣʘʥʘʢ ʥʘʩʪʘʦ, 

ʥʘʟʠʚ ʠʥʩʪʠʪʫʮʠʿʝ ʢʦʿʘ ʿʝ ʬʠʥʘʥʩʠʨʘʣʘ ʧʨʦʿʝʢʘʪ ʠʣʠ ʧʨʦʛʨʘʤ. 

*** ʅʘʚʝʩʪʠ ʘʢʦ ʿʝ ʯʣʘʥʘʢ ʫ ʧʨʝʪʭʦʜʥʦʿ ʚʝʨʟʠʿʠ ʙʠʦ ʠʟʣʦʞʝʥ ʥʘ ʩʢʫʧʫ ʫ ʚʠʜʫ 

ʫʩʤʝʥʦʛ ʩʘʦʧʰʪʝˁʘ (ʧʦʜ ʠʩʪʠʤ ʠʣʠ ʩʣʠʯʥʠʤ ʥʘʩʣʦʚʦʤ). 
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2. ʉʪʨʫʢʪʫʨʘ ʨʘʜʘ  

ʋ ʧʨʚʦʤ ʨʝʜʫ ʥʘ ʧʨʚʦʿ ʩʪʨʘʥʠ ʪʨʝʙʘ ʥʘʧʠʩʘʪʠ ʥʘʩʣʦʚ ʨʘʜʘ ʥʘ ʩʨʧʩʢʦʤ ʿʝʟʠʢʫ (16 

ʧʪ). ʀʩʧʦʜ ʥʘʩʣʦʚʘ ʨʘʜʘ ʪʨʝʙʘ ʥʘʚʝʩʪʠ ʠʤʝ(ʥʘ) ʘʫʪʦʨʘ, ʥʘʟʠʚʝ ʠʥʩʪʠʪʫʮʠʿʘ ʘʫʪʦʨʘ 

ʦʥʘʢʦ ʢʘʢʦ ʿʝ ʥʘʟʥʘʯʝʥʦ ʫ ʦʚʦʤ ʆʙʨʘʩʮʫ. ʅʘʢʦʥ ʠʥʩʪʠʪʫʮʠʿʝ ʧʦʩʣʝʜˁʝʛ ʘʫʪʦʨʘ, 

ʦʩʪʘʚʠʪʠ ʿʝʜʘʥ ʧʨʘʟʘʥ ʨʝʜ ʠ ʫ ʩʣʝʜʝ˂ʝʤ ʥʘʧʠʩʘʪʠ ʢʨʘʪʘʢ ʩʘʞʝʪʘʢ (10 ʧʪ). ʅʘʢʦʥ 

ʩʘʞʝʪʢʘ ʩʣʝʜʠ ʧʨʝʛʣʝʜ ʢˀʫʯʥʠʭ ʨʝʯʠ. ʅʘʢʦʥ ʧʨʠʢʘʟʘʥʦʛ ʥʘʩʣʦʚʘ ʨʘʜʘ, ʩʘʞʝʪʢʘ ʠ 

ʢˀʫʯʥʠʭ ʨʝʯʠ ʥʘ ʩʨʧʩʢʦʤ ʿʝʟʠʢʫ, ʧʦʪʨʝʙʥʦ ʿʝ ʠ ʥʘ ʝʥʛʣʝʩʢʦʤ ʿʝʟʠʢʫ ʥʘʟʥʘʯʠʪʠ 

ʧʨʝʪʭʦʜʥʦ ʥʘʚʝʜʝʥʦ. 

ʅʫʤʝʨʠʩʘʥʝ ʧʦʜʥʘʩʣʦʚʝ ʧʨʚʦʛ ʥʠʚʦʘ ʪʨʝʙʘ ʬʦʨʤʘʪʠʨʘʪʠ ʢʦʨʠʰ˂ʝˁʝʤ ʬʦʥʪʘ 12 ʧʪ 

ʙʦʣʜʦʚʘʥʦ, ʘ ʧʦʜʥʘʩʣʦʚʝ ʜʨʫʛʦʛ ʥʠʚʦʘ 10 ʧʪ ʙʦʣʜʦʚʘʥʦ. ʊʝʢʩʪ, ʢʘʦ ʠ ʩʧʠʩʘʢ 

ʣʠʪʝʨʘʪʫʨʝ ʪʨʝʙʘ ʬʦʨʤʘʪʠʨʘʪʠ ʢʦʨʠʰ˂ʝˁʝʤ ʬʦʥʪʘ 10 ʧʪ. 

3. ɻʨʘʬʠʯʢʠ ʠ ʪʘʙʝʣʘʨʥʠ ʧʨʠʢʘʟʠ ʠ ʬʦʨʤʫʣʝ 

ʉʚʝ ʠʣʫʩʪʨʘʮʠʿʝ, ʙʝʟ ʦʙʟʠʨʘ ʜʘ ʣʠ ʩʫ ʜʠʿʘʛʨʘʤʠ, ʬʦʪʦʛʨʘʬʠʿʝ, ʛʨʘʬʠʢʦʥʠ ʥʘʟʠʚʘʿʫ 

ʩʝ ʩʣʠʢʝ. ʅʘʟʠʚ ʠ ʙʨʦʿ ʩʣʠʢʝ ʪʨʝʙʘ ʧʨʠʢʘʟʘʪʠ ʥʘ ʩʨʝʜʠʥʠ ʨʝʜʘ ʠʟʥʘʜ ʩʣʠʢʝ. 

 

ʉʣʠʢʘ 1: ʇʨʦʮʝʥʪʫʘʣʥʦ ʫʯʝʰ˂ʝ ʩʤʝʰʪʘʿʥʠʭ ʿʝʜʠʥʠʮʘ ʫ ʩʪʨʫʢʪʫʨʠ ʭʦʪʝʣʩʢʠʭ 

ʢʘʧʘʮʠʪʝʪʘ ʫ 2011. ʠ 2012. ʛʦʜʠʥʠ 

 

ʀʟʚʦʨ: (ʄʠʥʠʩʪʘʨʩʪʚʦ ʬʠʥʘʥʩʠʿʘ ʠ ʧʨʠʚʨʝʜʝ, 2013) 

ʅʘʟʠʚ ʠ ʙʨʦʿ ʪʘʙʝʣʝ ʪʨʝʙʘ ʧʨʠʢʘʟʘʪʠ ʠʟʥʘʜ ʪʘʙʝʣʝ ʥʘ ʩʨʝʜʠʥʠ ʨʝʜʘ. 
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ʊʘʙʝʣʘ 1: ʇʨʦʮʝʥʪʫʘʣʥʦ ʫʯʝʰ˂ʝ ʩʤʝʰʪʘʿʥʠʭ ʿʝʜʠʥʠʮʘ ʫ ʩʪʨʫʢʪʫʨʠ ʭʦʪʝʣʩʢʠʭ 

ʢʘʧʘʮʠʪʝʪʘ ʫ 2011. ʠ 2012. ʛʦʜʠʥʠ 

ʂʘʪʝʛʦʨʠʿʘ 2011. 2012. 

ɹʨʦʿ 

ʩʤʝʰʪʘʿʥʠʭ 

ʿʝʜʠʥʠʮʘ 

(2011) 

ɹʨʦʿ 

ʩʤʝʰʪʘʿʥʠʭ 

ʿʝʜʠʥʠʮʘ 

(2012) 

5* 9,9 6,7 1452 990 

4* 23,6 25,9 3486 3911 

3* 39,8 37,3 5895 5636 

2* 21,2 22,6 3102 3420 

1* 5,6 7,5 1133 1132 

ʫʢʫʧʥʦ 100 100 15068 15089 

ʀʟʚʦʨ: (ʄʠʥʠʩʪʘʨʩʪʚʦ ʬʠʥʘʥʩʠʿʘ ʠ ʧʨʠʚʨʝʜʝ, 2013) 

ʇʦʰʘˀʠʪʝ ʩʚʦʿ ʨʘʜ, ʫʢˀʫʯʫʿʫ˂ʠ ʪʘʙʝʣʝ, ʩʣʠʢʝ ʠʪʜ, ʢʘʦ ʿʝʜʥʫ ʜʘʪʦʪʝʢʫ. ʇʦʨʝʜ ʪʦʛʘ, 

ʪʨʝʙʘ ʜʦʩʪʘʚʠʪʠ ʩʚʝ ʩʣʠʢʝ ʠ ʪʘʙʝʣʝ (ʢʦʿʝ ʩʝ ʫʥʦʩʝ ʫ ʮʨʥʦ-ʙʝʣʦʿ ʪʝʭʥʠʮʠ) ʢʘʦ 

ʧʦʩʝʙʥʝ ʬʘʿʣʦʚʝ ʫ JPF ʠʣʠ TIFF ʬʦʨʤʘʪʫ ʩʘ ʥʘʿʤʘˁʝ 300dpi ʨʝʟʦʣʫʮʠʿʝ. 

ʌʦʨʤʫʣʝ ʪʨʝʙʘ ʮʝʥʪʨʠʨʘʪʠ ʥʘ ʩʪʨʘʥʠʮʠ ʩʘ ʥʫʤʝʨʘʮʠʿʦʤ, ʢʘʦ ʫ ʥʘʨʝʜʥʦʤ ʧʨʠʤʝʨʫ. 

ʇʨʝʧʦʨʫʯʫʿʝ ʩʝ ʬʦʨʤʘʪʠʨʘˁʝ ʨʝʜʦʚʘ ʩʘ ʬʦʨʤʫʣʘʤʘ ʫ Microsoft Word-ʫ (MathType). 

PVo=
FVn

(1+ i)n       (1) 

4. ɿʘʢˀʫʯʘʢ 

ʋ ʟʘʢˀʫʯʢʫ ʘʫʪʦʨʠ ʪʨʝʙʘ ʜʘ ʩʫʤʠʨʘʿʫ ʨʝʟʫʣʪʘʪʝ ʜʦ ʢʦʿʠʭ ʩʫ ʜʦʰʣʠ ʫ ʠʩʪʨʘʞʠʚʘˁʫ. 

ʃʠʪʝʨʘʪʫʨʘ 

ʇʨʠʣʠʢʦʤ ʥʘʚʦʹʝˁʘ ʣʠʪʝʨʘʪʫʨʝ, ʪʨʝʙʘ ʩʝ ʧʨʠʜʨʞʘʚʘʪʠ ʫʧʫʪʩʪʚa APA ʩʠʩʪʝʤʘ 

ʥʘʚʦʹʝˁʘ ʣʠʪʝʨʘʪʫʨʝ. ɿʘ ʚʠʰʝ ʠʥʬʦʨʤʘʮʠʿʘ ʧʦʛʣʝʜʘʿʪʝ Publication Manual of the 

American Psychological Association (6th ed.).  

ʇʨʠʣʠʢʦʤ ʮʠʪʠʨʘˁʘ ʫʥʫʪʘʨ ʪʝʢʩʪʘ, ʢʘʜʘ ʫ ʨʝʯʝʥʠʮʠ ʩʧʦʤʠˁʝʪʝ ʘʫʪʦʨʘ ʠ 

ʥʘʚʦʜʠʪʝ ˁʝʛʦʚʝ ʨʝʯʠ, ʦʥʜʘ ʧʦʩʣʝ ʠʤʝʥʘ ʘʫʪʦʨʘ ʪʨʝʙʘ ʥʘʚʝʩʪʠ ʛʦʜʠʥʫ ʠʟʜʘˁʘ 

ʮʠʪʠʨʘʥʦʛ ʪʝʢʩʪʘ ʫ ʟʘʛʨʘʜʠ, ʘ ʥʘ ʢʨʘʿʫ ʨʝʯʝʥʠʮʝ ʧʦʪʨʝʙʥʦ ʿʝ ʥʘʚʝʩʪʠ ʙʨʦʿ ʩʪʨʘʥʝ ʥʘ 

ʢʦʿʦʿ ʩʝ ʥʘʣʘʟʠ ʨʝʯʝʥʠʮʘ ʫ ʪʝʢʩʪʫ ʠʟ ʢʦʛʘ ʥʘʚʦʜʠʪʝ: ʧʨʝʤʘ ʏʝʨʦʚʠ˂ʫ (2012), 

,,ʮʠʪʠʨʘʥʠ ʪʝʢʩʪñ (ʩʪʨ.10). ʂʘʜʘ ʩʝ ʘʫʪʦʨ ʥʝ ʩʧʦʤʠˁʝ ʫ ʨʝʯʝʥʠʮʠ ʦʥʜʘ ˁʝʛʦʚʦ 

ʧʨʝʟʠʤʝ, ʛʦʜʠʥʫ ʠʟʜʘˁʘ ʨʘʜʘ ʠ ʙʨʦʿ ʩʪʨʘʥʝ ʫ ʨʘʜʫ ʥʘʚʝʩʪʠ ʫ ʟʘʛʨʘʜʠ ʠ ʥʘ ʢʨʘʿ 

ʨʝʯʝʥʠʮʝ, ʘ ʘʢʦ ʿʝ ʮʠʪʘʪ ʥʘʩʪʘʦ ʧʘʨʘʬʨʘʟʠʨʘˁʝʤ ʠʣʠ ʨʝʟʠʤʠʨʘˁʝʤ, ʦʥʜʘ ʧʦʜʘʪʘʢ ʦ 

ʙʨʦʿʫ ʩʪʨʘʥʝ ʥʠʿʝ ʥʝʦʧʭʦʜʘʥ: (ʏʝʨʦʚʠ˂, 2012). ʋʢʦʣʠʢʦ ʩʝ ʥʘʚʦʜʠ ʜʚʝ ʠʣʠ ʚʠʰʝ 

ʨʝʬʝʨʝʥʮʠ ʠʩʪʦʛ ʘʫʪʦʨʘ, ʘ ʧʨʠ ʪʦʤ ʩʫ ʦʙʿʘʚˀʝʥʝ ʫ ʠʩʪʦʿ ʛʦʜʠʥʠ, ʧʦʟʠʚ ʥʘ 

ʨʝʬʝʨʝʥʮʝ ʪʨʝʙʘ ʥʘʚʝʩʪʠ ʥʘ ʩʣʝʜʝ˂ʠ ʥʘʯʠʥ (Harish, 2008ʘ; Harish, 2008ʙ). ʂʘʜʘ ʩʫ 

ʜʚʘ ʘʫʪʦʨʘ ʨʘʜʘ, ʥʘʚʦʜʝ ʩʝ ʧʨʝʟʠʤʝʥʘ ʦʙʘ ʘʫʪʦʨʘ ʥʘ ʩʣʝʜʝ˂ʠ ʥʘʯʠʥ (ʇʝʪʢʦʚʠ˂ ʠ 

ʇʠʥ˅ʦ, 2012), ʦʜʥʦʩʥʦ (Tew & Barbieri, 2012). ʇʦʟʠʚ ʥʘ ʨʝʬʝʨʝʥʮʝ ʫ ʪʝʢʩʪʫ ʟʘ 

ʨʘʜʦʚʝ ʩʘ ʚʠʰʝ ʦʜ ʜʚʘ ʘʫʪʦʨʘ ʪʨʝʙʘ ʥʘʚʝʩʪʠ ʥʘ ʩʣʝʜʝ˂ʠ ʥʘʯʠʥ (Luque-Martinez ʠ 

ʩʘʨ., 2007). ʂʘʜʘ ʮʠʪʠʨʘʪʝ ʠʟʚʦʨ ʢʦʿʠ ʥʝ ʧʨʠʢʘʟʫʿʝ ʙʨʦʿ ʩʪʨʘʥʘ (ʢʘʦ ʰʪʦ ʩʫ 

ʝʣʝʢʪʨʦʥʩʢʠ ʠʟʚʦʨʠ) ʢʦʨʠʩʪʠʪʝ ʧʨʝʟʠʤʝ ʘʫʪʦʨʘ ʠ ʛʦʜʠʥʫ ʦʙʿʘʚˀʠʚʘˁʘ, ʫʢʦʣʠʢʦ ʿʝ 

ʘʫʪʦʨ ʧʦʟʥʘʪ, ʘ ʫʢʦʣʠʢʦ ʿʝ ʘʫʪʦʨ ʢʦʨʧʦʨʘʮʠʿʘ ʠʣʠ ʦʨʛʘʥʠʟʘʮʠʿʘ, ʥʘʟʠʚ ʦʨʛʘʥʠʟʘʮʠʿʝ 

ʠ ʛʦʜʠʥʫ ʦʙʿʘʚˀʠʚʘˁʘ  (ʄʠʥʠʩʪʘʨʩʪʚʦ ʬʠʥʘʥʩʠʿʘ ʠ ʧʨʠʚʨʝʜʝ, 2013). 
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ʈʝʬʝʨʝʥʮʝ ʪʨʝʙʘ ʥʘʚʝʩʪʠ ʟʘʿʝʜʥʦ ʥʘ ʢʨʘʿʫ ʛʣʘʚʥʦʛ ʪʝʢʩʪʘ ʘʟʙʫʯʥʠʤ ʨʝʜʦʤ ʧʦ 

ʧʨʝʟʠʤʝʥʫ ʘʫʪʦʨʘ. ʋ ʥʘʩʪʘʚʢʫ ʩʫ ʧʨʠʢʘʟʘʥʠ ʧʨʠʤʝʨʠ ʢʦʨʠʰ˂ʝˁʘ ɸPA ʩʪʠʣʘ ʟʘ 

ʮʠʪʠʨʘˁʝ ʫ ʨʘʟʥʠʤ ʦʙʣʠʮʠʤʘ ʧʦʿʘʚˀʠʚʘˁʘ (ʢˁʠʛʘ, ʨʘʜ ʫ ʯʘʩʦʧʠʩʫ, ʟʙʦʨʥʠʢ, 

ʝʣʝʢʪʨʦʥʩʢʠ ʠʟʚʦʨʠ ʠʪʜ.).  

 

ʂˁʠʛʘ ʩʘ ʿʝʜʥʠʤ ʘʫʪʦʨʦʤ:  

ʇʨʠʤʝʨ: ʍʨʘʙʦʚʩʢʠ, ʊʦʤʠ˂, ɽ. (2009). ɼʝʩʪʠʥʘʮʠʿʝ ʟʜʨʘʚʩʪʚʝʥʦʛ ʪʫʨʠʟʤʘ. ʅʦʚʠ 

ʉʘʜ: ʇʨʦʤʝʪʝʿ. 

 

ʂˁʠʛʘ ʩʘ ʚʠʰʝ ʘʫʪʦʨʘ:  

ʂʘʜʘ ʠʤʘʤʦ ʚʠʰʝ ʘʫʪʦʨʘ ʥʘʚʦʜʠʤʦ ʠʭ ʩʚʝ, ʩ ʪʠʤ ʰʪʦ ʧʨʝ ʧʦʩʣʝʜˁʝʛ ʧʨʝʟʠʤʝʥʘ 

ʜʦʜʘʿʝʤʦ ʠ, ʦʜʥʦʩʥʦ &, ʘʢʦ ʠʤʘʤʦ ʚʠʰʝ ʦʜ ʩʝʜʘʤ ʘʫʪʦʨʘ, ʥʘʚʦʜʠʤʦ ʧʨʚʠʭ ʰʝʩʪ, 

ʟʘʪʠʤ ʧʠʰʝʤʦ ʧʠʰʝʤʦ ʪʨʠ ʪʘʯʢʝ, ʠ ʥʘ ʢʨʘʿʫ ʧʦʩʣʝʜˁʝʛ ʘʫʪʦʨʘ.   

ʇʨʠʤʝʨ: Barrows, C. W. & Powers, T. (2009). Introduction to the Hospitality Industry. 

7th edition. Hoboken, New Jersey: John Wiley&Sons, Inc. 

 

ʂˁʠʛʘ, ʧʨʝʚʦʜ ʜʝʣʘ:  

ʇʨʠʤʝʨ: Spic, E. H. (2011). ʋʤʝʪʥʦʩʪ ʠ ʧʩʠʭʘ: ʩʪʫʜʠʿʘ ʦ ʧʩʠʭʦʘʥʘʣʠʟʠ ʠ 

ʝʩʪʝʪʠʮʠ. (A. ʅʠʢʰʠ˂, ʧʨʝʚ.). ɹʝʦʛʨʘʜ: Clio. 

 

ʂˁʠʛʘ ʩʘ ʫʨʝʜʥʠʢʦʤ ʠʣʠ ʧʨʠʨʝʹʠʚʘʯʝʤ, ʟʙʦʨʥʠʢ ʨʘʜʦʚʘ:  

ɸʢʦ ʿʝ ʢˁʠʛʘ ʟʙʦʨʥʠʢ ʨʘʜʦʚʘ ʥʘ ʥʝʢʫ ʦʜʛʦʚʘʨʘʿʫ˂ʫ ʪʝʤʫ, ʢʘʦ ʘʫʪʦʨʘ ʥʘʚʦʜʠʤʦ 

ʧʨʠʨʝʹʠʚʘʯʘ ʪʦʛ ʜʝʣʘ ʠ ʫʟ ˁʝʛʦʚʦ ʧʨʝʟʠʤʝ ʠ ʠʥʠʮʠʿʘʣ ʠʤʝʥʘ ʫ ʟʘʛʨʘʜʠ ʜʦʜʘʿʝʤʦ  

"ʫʨʝʜ." ʘʢʦ ʿʝ ʫʨʝʜʥʠʢ, ʠʣʠ "ʧʨʠʨ." ʘʢʦ ʿʝ ʧʨʠʨʝʹʠʚʘʯ, ʠʣʠ ʧʘʢ "Ed." ʢʘʦ ʝʜʠʪʦʨ ʘʢʦ 

ʿʝ ʢˁʠʛʘ ʧʠʩʘʥʘ ʥʘ ʩʪʨʘʥʦʤ ʿʝʟʠʢʫ.  

ʇʨʠʤʝʨ: ɫʫʨʢʦʚʠ˂, ʄ. (ʫʨʝʜ.) (2007). ʉʨʙʠʿʘ 2000-2006: ʜʨʞʘʚʘ, ʜʨʫʰʪʚʦ, 

ʧʨʠʚʨʝʜʘ, ɹʝʦʛʨʘʜ: ʀʥʩʪʠʪʫʪ ʟʘ ʝʚʨʦʧʩʢʝ ʩʪʫʜʠʿʝ. 

 

ʈʘʜ ʫ ʟʙʦʨʥʠʢʫ ʨʘʜʦʚʘ: 

ʇʨʠʤʝʨ: ʏʝʨʦʚʠ˂, ʉ. (2012). ʉʘʚʨʝʤʝʥʠ ʢʦʥʮʝʧʪʠ ʩʪʨʘʪʝʛʠʿʩʢʦʛ ʫʧʨʘʚˀʘˁʘ 

ʪʫʨʠʩʪʠʯʢʦʤ ʜʝʩʪʠʥʘʮʠʿʦʤ. ʅʘʫʯʥʠ ʩʢʫʧ ʩʘ ʤʝʹʫʥʘʨʦʜʥʠʤ ʫʯʝʰ˂ʝʤ "ʊʫʨʠʟʘʤ: 

ʠʟʘʟʦʚʠ ʠ ʤʦʛʫ˂ʥʦʩʪʠ", ʊʨʝʙʠˁʝ. 

 

ʈʘʜ ʫ ʯʘʩʦʧʠʩʫ ʩʘ ʿʝʜʥʠʤ ʘʫʪʦʨʦʤ: 

ʇʨʠʤʝʨ: Harish, R. (2008). Brand Architecture and its Application in Strategic 

Marketing. The Icfai University Journal of Brand Management, 7(2), 39-51. 

 

ʈʘʜ ʫ ʯʘʩʦʧʠʩʫ ʩʘ ʜʚʘ ʘʫʪʦʨʘ: 

ɸʢʦ ʯʣʘʥʘʢ ʥʘ ʢʦʿʠ ʩʝ ʧʦʟʠʚʘʪʝ ʠʤʘ DOI ʙʨʦʿ, ʪʨʝʙʘ ʛʘ ʜʦʜʘʪʠ ʨʝʬʝʨʝʥʮʠ. 

ʇʨʠʤʝʨ: Tew, C. & Barbieri, C. (2012). The perceived benefits of agritourism: The 

providerôs perspective. Tourism Management, 33(6), 215-224. 

doi:10.1016/j.tourman.2011.02.005 

 

ʈʘʜ ʫ ʯʘʩʦʧʠʩʫ ʩʘ ʚʠʰʝ ʦʜ ʜʚʘ  ʘʫʪʦʨʘ: 

ʇʨʠʤʝʨ: Luque-Martinez, T., Castaneda-Garcia, J. A.,   Frias-Jamilena, D. M.,  Munoz-

Leiva, F. & Rodriguez-Molina, M. A. (2007). Determinants of the Use of the Internet as 

a Tourist Information Source.  The Service Industries Journal, 27(7), 881-891. doi: 

10.1080/02642060701570586 

 

ʏʣʘʥʘʢ ʠʟ ʥʦʚʠʥʘ ʩʘ ʥʘʚʝʜʝʥʠʤ ʘʫʪʦʨʦʤ: 

ʇʨʠʤʝʨ: ʄʠʰʠ˂, ʄ. (1. ʬʝʙ. 2012). ɱʫ-ʝʩ ʩʪʠʣ ʩʤʘˁʠʦ ʛʫʙʠʪʢʝ. ʇʦʣʠʪʠʢʘ, ʩʪʨ. 11. 
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ʇʨʠʤʝʨ: ʉʪʨʘʞʝʚʠʮʘ ʛʦʪʦʚʘ ʟʘ ʜʚʘ ʤʝʩʝʮʘ. (1. ʬʝʙ. 2012). ʇʦʣʠʪʠʢʘ, ʩʪʨ. 10. 

 

ʊʝʟʘ-ʰʪʘʤʧʘʥʘ ʚʝʨʟʠʿʘ: 

ʇʨʠʤʝʨ: Dewstow, R. A. (2006). Using the Internet to enhance teaching at the 

University of Waikato (Unpublished masterôs thesis). University of Waikato, Hamilton, 

New Zealand. 

 

ɼʦʢʫʤʝʥʪʘ ʠʣʠ ʙʘʟʝ ʧʦʜʘʪʘʢʘ ʩʘ ʠʥʪʝʨʥʝʪʘ, ʧʨʠʚʘʪʥʝ ʠʣʠ ʟʚʘʥʠʯʥʝ ʠʥʪʝʨʥʝʪ 

ʩʪʨʘʥʠʮʝ ʢʦʿʠʤʘ ʩʝ ʟʥʘ ʘʫʪʦʨ: 
ʇʨʠʤʝʨ: Kraizer, S. (2012). Safe child. ʧʨʝʫʟʝʪʦ 29. ʦʢʪʦʙʨʘ 2012, ʩʘ 

http://www.safechild.org/ 

 

ɼʦʢʫʤʝʥʪʘ ʠʣʠ ʙʘʟʝ ʧʦʜʘʪʘʢʘ ʩʘ ʠʥʪʝʨʥʝʪʘ, ʟʚʘʥʠʯʥʝ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʝ 

ʢʦʿʠʤʘ ʩʝ ʥʝ ʟʥʘ ʘʫʪʦʨ: 
ʇʨʠʤʝʨ: Penn State Myths. (2006). ʇʨʝʫʟʝʪʦ 6. ʜʝʮʝʤʙʨʘ 2011, ʩʘ 
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ɼʦʢʫʤʝʥʪʘ ʠʣʠ ʙʘʟʝ ʧʦʜʘʪʘʢʘ ʩʘ ʠʥʪʝʨʥʝʪʘ, ʧʨʠʚʘʪʥʝ ʠʣʠ ʟʚʘʥʠʯʥʝ ʠʥʪʝʨʥʝʪ 

ʩʪʨʘʥʠʮʝ ʢʦʿʠʤʘ ʿʝ ʘʫʪʦʨ ʢʦʨʧʦʨʘʮʠʿʘ ʠʣʠ ʦʨʛʘʥʠʟʘʮʠʿʘ: 

ʇʨʠʤʝʨ: ʄʠʥʠʩʪʘʨʩʪʚʦ ʬʠʥʘʥʩʠʿʘ ʠ ʧʨʠʚʨʝʜʝ. (2013). ʀʥʬʦʨʤʘʮʠʿʝ ʦ 

ʪʫʨʠʩʪʠʯʢʦʤ ʧʨʦʤʝʪʫ ʫ ʉʨʙʠʿʠ. ʧʨʝʫʟʝʪʦ 06. ʬʝʙʨʫʘʨʘ 2013, ʩʘ 
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ʀʟʚʦʨʠ ʢʦʿʠ ʥʠʩʫ ʢʦʨʠʰ˂ʝʥʠ ʫ ʨʘʜʫ ʥʝ ʪʨʝʙʘ ʜʘ ʩʝ ʥʘʣʘʟʝ ʫ ʧʦʧʠʩʫ ʣʠʪʝʨʘʪʫʨʝ. 

ʈʝʬʝʨʝʥʮʝ ʪʨʝʙʘ ʥʘʚʦʜʠʪʠ ʥʘ ʿʝʟʠʢʫ ʥʘ ʢʦʤʝ ʩʫ ʦʙʿʘʚˀʝʥʝ ʙʝʟ ʧʨʝʚʦʹʝˁʘ ʥʘ ʿʝʟʠʢ 

ʨʘʜʘ. 
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Abstract: This document presents a model for preparing the camera-ready manuscripts 

to be submitted for publishing in the Journal of Hotel and Tourism Management. The 

abstract briefly summarizes the article, at the same time enabling a reader to assess its 

relevance. The author(s) should elaborate the goal(s) of their research or state the 

reason(s) for writing the paper. They are additionally required to describe the methods 

used during the research and give a brief description of the results and conclusions of the 

research. The abstract should be between 100 and 250 words long. 

Keywords: 3-5 keywords 

JEL classification: 10 pt (http://www.aeaweb.org/jel/jel_class_system.php) 

ʅʘʩʣʦʚ ʨʘʜʘ ʥʘ ʩʨʧʩʢʦʤ ʿʝʟʠʢʫ 

ʉʘʞʝʪʘʢ: ʆʚʘʿ ʜʦʢʫʤʝʥʪ ʧʨʝʜʩʪʘʚˀʘ ʦʙʨʘʟʘʮ ʟʘ ʬʦʨʤʘʪʠʨʘˁʝ ʨʘʜʦʚʘ ʪʘʢʦ ʜʘ 

ʠʟʛʣʝʜʘʿʫ ʢʘʦ ʜʘ ʩʫ ʚʝ˂ ʩʧʨʝʤʥʠ ʟʘ ʰʪʘʤʧʫ. ʉʘʞʝʪʘʢ ʧʨʝʜʩʪʘʚˀʘ ʢʨʘʪʘʢ 

ʠʥʬʦʨʤʘʪʠʚʥʠ ʧʨʠʢʘʟ ʩʘʜʨʞʘʿʘ ʯʣʘʥʢʘ ʢʦʿʠ ʯʠʪʘʦʮʫ ʪʨʝʙʘ ʜʘ ʦʤʦʛʫ˂ʠ ʙʨʟʫ ʠ ʪʘʯʥʫ 

ʦʮʝʥʫ ˁʝʛʦʚʝ ʨʝʣʝʚʘʥʪʥʦʩʪʠ. ɸʫʪʦʨʠ ʪʨʝʙʘ ʜʘ ʦʙʨʘʟʣʦʞʝ ʮʠˀʝʚʝ ʠʩʪʨʘʞʠʚʘˁʘ ʠʣʠ 

ʥʘʚʝʜʫ ʨʘʟʣʦʛ (ʨʘʟʣʦʛʝ) ʠʟ ʢʦʿʠʭ ʧʠʰʫ ʯʣʘʥʘʢ. ɿʘʪʠʤ, ʧʦʪʨʝʙʥʦ ʿʝ ʜʘ ʦʧʠʰʫ ʤʝʪʦʜʝ 

ʢʦʨʠʰ˂ʝʥʝ ʫ ʠʩʪʨʘʞʠʚʘˁʫ ʠ ʫʢʨʘʪʢʦ ʦʧʠʰʫ ʨʝʟʫʣʪʘʪʝ ʜʦ ʢʦʿʠʭ ʩʫ ʜʦʰʣʠ ʫ 

ʠʩʪʨʘʞʠʚʘˁʫ. ʉʘʞʝʪʘʢ ʪʨʝʙʘ ʜʘ ʩʘʜʨʞʠ ʦʜ 100 ʜʦ 250 ʨʝʯʠ. 

ʂˀʫʯʥʝ ʨʝʯʠ: 3-5 ʢˀʫʯʥʠʭ ʨʝʯʠ 

JEL ʢʣʘʩʠʬʠʢʘʮʠʿʘ: 10 ʧʪ (http://www.aeaweb.org/jel/jel_class_system.php) 

1. Introduction  

Papers should be written using Microsoft Word for Windows. A paper should be 

maximally 10 pages long including the text, figures, tables, references list and 

appendices.  

The page should be formatted as B5 ISO. Allow 2cm for the bottom and top margins 

and 2.5cm for the left and right margins on a page. The line spacing within a paragraph 

is single whereas the spacing between two paragraphs is to be double. The text should be 

written using Times New Roman font.   

2. Composition  

The title page should contain the Title of Paper in English (16 pt). Names of authors, 

institutional affiliation, addresses and e-mail addresses should be typed as shown at the 

                                                           
*
e-mail address of the correspondent author. 

http://www.aeaweb.org/jel/jel_class_system.php
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previous page. After the address of the last author, leave an empty row followed by a 

short abstract (10pt). Key words should follow the abstract. Below the key words, the 

title of paper and the abstract are to be given in Serbian.  

For numbered first-level subtitles use a bold font of 12pt whereas a bold font of 10pt is 

used for second-level subtitles. The text and the references list should be written using 

the font size 10pt.  

3. Figures, tables and equations  

All illustrations whether diagrams, photographs or charts are referred to as Figures.  The 

name and number of figures should be centered on the line above a figure.  

Figure 1: Percentage of rooms in the structure of hotel accommodation in 2011 and 2012 

 

Source: (Ministry of Finance and Economy, 2013) 

The name and number of tables should be centered above the table. 

Table 1: Percentage of rooms in the structure of hotel accommodation in 2011 and 2012 

Category 2011 2012 

Number of 

rooms 

(2011) 

Number of 

rooms 

(2012) 

5* 9.9 6.7 1,452 990 

4* 23.6 25.9 3,486 3,911 

3* 39.8 37.3 5,895 5,636 

2* 21.2 22.6 3,102 3,420 

1* 5.6 7.5 1,133 1,132 

total 100 100 15,068 15,089 

Source: (Ministry of Finance and Economy, 2013) 

The paper with all tables, figures, etc. should be sent as one data bank. Besides, all 

figures and tables (grayscale) should be sent as separate files in JPF or TIFF formats 

with the smallest resolution of 300dpi.   

The equations are written using Microsoft Word (MathType); they are consecutively 

numbered and centered. 
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4. Conclusion 

Conclusion summarizes the results achieved during the research. 

References 

When giving references, APA system of referencing should be used. For more 

information see Publication Manual of the American Psychological Association (6th 

ed.). 

When citing an author in the text, if the author and the original words are mentioned, 

the year of publication of the cited text should be given in parentheses after the authorôs 

name, whereas the number of the cited page should follow the last sentence of the 

citation, e.g. according to Ļeroviĺ (2012), óthe cited textô (p. 10). When the author is not 

mentioned in the sentence, his surname, the publishing year and the cited page number 

should be given in parentheses at the end of a sentence. When paraphrasing or 

summarizing, the page number is not necessary (Ļeroviĺ, 2012). Citations of two or 

more references of the same author published in the same year should be stated in the 

following way: (Harish, 2008ʘ; Harish, 2008b). If there are two authors of the cited text, 

surnames of both authors should be given in the following way (ʇʝʪʢʦʚʠ˂ ʠ ʇʠʥ˅ʦ, 

2012), i.e. (Tew & Barbieri, 2012). Citations of references in the text to papers of  three 

or more authors should be stated as follows: (Luque-Martinez et al., 2007). When citing 

the resource without pagination (e.g. electronic resources), the authorôs surname and the 

publishing year should be given. The author being a corporation or an organization, 

name of the organization/corporation and the publishing year should be provided 

(ʄʠʥʠʩʪʘʨʩʪʚʦ ʬʠʥʘʥʩʠʿʘ ʠ ʧʨʠʚʨʝʜʝ, 2013). 

 

All references should be given at the end of the text in an alphabetical order. There 

follow the examples of APA style for citing different types of text (a book, a paper 

published in a journal, a paper published in proceedings, electronic resources, etc.).   

 

 

 

One-author book 

E.g.: ʍʨʘʙʦʚʩʢʠ, ʊʦʤʠ˂, ɽ. (2009). ɼʝʩʪʠʥʘʮʠʿʝ ʟʜʨʘʚʩʪʚʝʥʦʛ ʪʫʨʠʟʤʘ. ʅʦʚʠ ʉʘʜ: 

ʇʨʦʤʝʪʝʿ. 

 

A multiple -author book  

If there are more authors, they are all named. Before the name of the last author ó&ô is 

used. When there are more than seven authors, the names of the first six are given and 

the name of the last author is preceded by óéô.  

E.g.: Barrows, C. W. & Powers, T. (2009). Introduction to the Hospitality Industry. 7th 

edition. Hoboken, New Jersey: John Wiley&Sons, Inc. 

 

A book, translation 

E.g.: Spic, E. H. (2011). ʋʤʝʪʥʦʩʪ ʠ ʧʩʠʭʘ: ʩʪʫʜʠʿʘ ʦ ʧʩʠʭʦʘʥʘʣʠʟʠ ʠ ʝʩʪʝʪʠʮʠ. (A. 

ʅʠʢʰʠ˂, ʧʨʝʚ.). ɹʝʦʛʨʘʜ: Clio. 
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A book with an editor, anthology 

If a book is an anthology, editor is considered to be the author of the book. In such a 

case, his or her name is followed by (Ed.). If there is more than one editor, then use 

(Eds.). 

E.g.: ɫʫʨʢʦʚʠ˂, ʄ. (ʫʨʝʜ.) (2007). ʉʨʙʠʿʘ 2000-2006: ʜʨʞʘʚʘ, ʜʨʫʰʪʚʦ, ʧʨʠʚʨʝʜʘ, 

ɹʝʦʛʨʘʜ: ʀʥʩʪʠʪʫʪ ʟʘ ʝʚʨʦʧʩʢʝ ʩʪʫʜʠʿʝ. 

 

A paper published in proceedings 

E.g.: ʏʝʨʦʚʠ˂, ʉ. (2012). ʉʘʚʨʝʤʝʥʠ ʢʦʥʮʝʧʪʠ ʩʪʨʘʪʝʛʠʿʩʢʦʛ ʫʧʨʘʚˀʘˁʘ 

ʪʫʨʠʩʪʠʯʢʦʤ ʜʝʩʪʠʥʘʮʠʿʦʤ. ʅʘʫʯʥʠ ʩʢʫʧ ʩʘ ʤʝʹʫʥʘʨʦʜʥʠʤ ʫʯʝʰ˂ʝʤ "ʊʫʨʠʟʘʤ: 

ʠʟʘʟʦʚʠ ʠ ʤʦʛʫ˂ʥʦʩʪʠ", ʊʨʝʙʠˁʝ. 

 

One-author paper published in a journal 

E.g.: Harish, R. (2008). Brand Architecture and its Application in Strategic Marketing. 

The Icfai University Journal of Brand Management, 7(2), 39-51. 

 

Two-author paper published in a journal 

If the cited paper is given a DOI number, it should also be included. 

E.g.: Tew, C. & Barbieri, C. (2012). The perceived benefits of agritourism: The 

providerôs perspective. Tourism Management, 33(6), 215-224. 

doi:10.1016/j.tourman.2011.02.005 

 

A paper with more than two authors published in a journal 

E.g.: Luque-Martinez, T., Castaneda-Garcia, J. A.,   Frias-Jamilena, D. M.,  Munoz-

Leiva, F. & Rodriguez-Molina, M. A. (2007). Determinants of the Use of the Internet as 

a Tourist Information Source.  The Service Industries Journal, 27(7), 881-891. doi: 
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An article wi th a known author 

E.g.: ʄʠʰʠ˂, ʄ. (1. ʬʝʙ. 2012). ɱʫ-ʝʩ ʩʪʠʣ ʩʤʘˁʠʦ ʛʫʙʠʪʢʝ. ʇʦʣʠʪʠʢʘ, ʩʪʨ. 11. 

 

An article with no author given 

E.g.: ʉʪʨʘʞʝʚʠʮʘ ʛʦʪʦʚʘ ʟʘ ʜʚʘ ʤʝʩʝʮʘ. (1. ʬʝʙ. 2012). ʇʦʣʠʪʠʢʘ, ʩʪʨ. 10. 

 

A thesis 

E.g.: Dewstow, R. A. (2006). Using the Internet to enhance teaching at the University of 

Waikato (Unpublished masterôs thesis). University of Waikato, Hamilton, New Zealand. 

 

Documents or data bases taken from the Internet, a private or official Internet page 

with a known author 

E.g.: Kraizer, S. (2012). Safe child. Taken on 29 October 2012, from 

http://www.safechild.org/ 

 

Documents or data bases taken from the Internet, a private or official Internet page 

with an unknown author 

E.g.: Penn State Myths. (2006). Taken on 6 December 2011, from 

http://www.psu.edu/ur/about/myths.html 
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Documents or data bases taken from the Internet, a private or official Internet page 

with an organization or corporation as an author 

 

E.g.: ʄʠʥʠʩʪʘʨʩʪʚʦ ʬʠʥʘʥʩʠʿʘ ʠ ʧʨʠʚʨʝʜʝ. (2013). ʀʥʬʦʨʤʘʮʠʿʝ ʦ ʪʫʨʠʩʪʠʯʢʦʤ 

ʧʨʦʤʝʪʫ ʫ ʉʨʙʠʿʠ. ʧʨʝʫʟʝʪʦ 06. ʬʝʙʨʫʘʨʘ 2013, ʩʘ 

http://www.turizam.mfp.gov.rs/index.php/sr/2010-02-11-17-24-30 

 

The reference list should not contain resources which were not used in the paper. 

All references must be provided in the original language and script without being 

translated to the language the paper is being written in. 

http://www.turizam.mfp.gov.rs/index.php/sr/2010-02-11-17-24-30
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ʉʧʠʩʘʢ ʨʝʮʝʥʟʝʥʘʪʘ: 

 
ʇʨʦʬ. ʝʤʝʨʠʪʫʩ ʜʨ ʈʘʜʦʩʣʘʚ ʉʝʥʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ 
ʫ ɺʨˁʘʯʢʦʿ ɹʘˁʠ  

ʇʨʦʬ. ʜʨ ɸʭʤʝʪ ɸʢʪʘʰ  - ɸʢʜʝʥʠʟ ʋʥʠʚʝʨʟʠʪʝʪ, ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ, ʊʫʨʩʢʘ 

ʇʨʦʬ. ʜʨ ɾʘʨʢʦ ʃʘʟʘʨʝʚʠ˂ - ʀʥʩʪʠʪʫʪ ʟʘ ʩʘʚʨʝʤʝʥʫ ʠʩʪʦʨʠʿʫ, ɲʫʙˀʘʥʘ 

ʇʨʦʬ. ʜʨ ɱʘʨʦʩʣʘʚ ʏʫʢʘʥ - ʋʥʠʚʝʨʟʠʪʝʪ ʂʦʥʩʪʘʥʪʠʥʘ ʌʠʣʦʟʦʬʘ ʫ ʅʠʪʨʠ, ʌʘʢʫʣʪʝʪ ʫʤʝʪʥʦʩʪʠ, 

ʉʣʦʚʘʯʢʘ 

ʇʨʦʬ. ʜʨ ʈʝʬʠʢ ʐʝ˂ʠʙʦʚʠ˂ - ɺʠʩʦʢʘ ʰʢʦʣʘ ʟʘ ʪʫʨʠʟʘʤ ʠ ʤʝʥʘ˅ʤʝʥʪ, ʂʦˁʠʮ 

ʇʨʦʬ. ʜʨ ɸʥʘ ʃʘʥʛʦʚʠ˂ - ʄʠʣʠ˂ʝʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ 

ʪʫʨʠʟʘʤ ʫ ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ʇʨʦʬ. ʜʨ ɺʣʘʜʠʤʠʨ ɱʘʢʦʚˀʝʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʤʝʜʠʮʠʥʩʢʠʭ ʥʘʫʢʘ 

ʇʨʦʬ. ʜʨ ɻʦʨʜʘʥʘ ɺʫʢʝʣʠ˂ - ɹʝʦʛʨʘʜʩʢʘ ʙʘʥʢʘʨʩʢʘ ʘʢʘʜʝʤʠʿʘ, ʌʘʢʫʣʪʝʪ ʟʘ ʙʘʥʢʘʨʩʪʚʦ, ʦʩʠʛʫʨʘˁʝ ʠ 

ʬʠʥʘʥʩʠʿʝ 

ʇʨʦʬ. ʜʨ ɼʨʘʛʘʥʘ ɻˁʘʪʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ 

ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ʇʨʦʬ. ʜʨ ɼʨʘʛʘʥ ʄʠʣʦʚʘʥʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʤʝʜʠʮʠʥʩʢʠʭ ʥʘʫʢʘ 

ʇʨʦʬ. ʜʨ ɼʨʘʛʦˀʫʙ ʊʦʜʠ˂ - ʀʥʩʪʠʪʫʪ ʟʘ ʤʝʹʫʥʘʨʦʜʥʫ ʧʦʣʠʪʠʢʫ ʠ ʧʨʠʚʨʝʜʫ, ɹʝʦʛʨʘʜ 

ʇʨʦʬ. ʜʨ ɽʤʠʣʠʿʘ ɺʫʢʩʘʥʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʇʨʦʬ. ʜʨ ɱʘʥʢʦ ʎʚʠʿʘʥʦʚʠ˂ - ɽʢʦʥʦʤʩʢʠ ʠʥʩʪʠʪʫʪ, ɹʝʦʛʨʘʜ 

ʇʨʦʬ. ʜʨ ʄʠʣʠʮʘ ɺʫʿʠʯʠ˂ - ɼʨʞʘʚʥʠ ʫʥʠʚʝʨʟʠʪʝʪ ʫ ʅʦʚʦʤ ʇʘʟʘʨʫ 

ʇʨʦʬ. ʜʨ ʄʠʣʦʤʠʨ ʉʪʝʧʠ˂ - ʀʥʩʪʠʪʫʪ ʟʘ ʧʦʣʠʪʠʯʢʝ ʩʪʫʜʠʿʝ, ɹʝʦʛʨʘʜ 

ʇʨʦʬ. ʜʨ ʅʝʥʘʜ ʌʠʣʠʧʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʠʥʞʝˁʝʨʩʢʠʭ ʥʘʫʢʘ  

ʇʨʦʬ. ʜʨ ʉʪʝʚʦ ɱʘʥʦʰʝʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ  

ʇʨʦʬ. ʜʨ ʄʠʣʘʥ ɸʤʙʨʦʞ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʄʘʨʠʙʦʨʫ, ʉʣʦʚʝʥʠʿʘ 

ʇʨʦʬ. ʜʨ ʄʠʣʝ ɺʘʩʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʟʘ ʧʦʩʣʦʚʥʠ ʠʥʞʝˁʝʨʠʥʛ ʠ ʤʝʥʘ˅ʤʝʥʪ ʫ ɹʘˁʘ ʃʫʮʠ 

ʇʨʦʬ. ʜʨ ɸʥʜʨʠʝʣʘ ɺʠʪʠ˂ ɴʝʪʢʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʎʨʥʝ ɻʦʨʝ ʫ ʂʦʪʦʨʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ 

ʭʦʪʝʣʠʿʝʨʩʪʚʦ 

ʇʨʦʬ. ʜʨ ɹʠˀʘʥʘ ɫʦʨʹʝʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʅʠʰʫ, ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ  

ʇʨʦʬ. ʜʨ ɹʦʿʘʥ ʂʨʩʪʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʅʠʰʫ, ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʇʨʦʬ. ʜʨ ɹʨʘʥʠʩʣʘʚ ʇʦʧʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʇʨʠʨʦʜʥʦ-ʤʘʪʝʤʘʪʠʯʢʠ ʬʘʢʫʣʪʝʪ 

ʇʨʦʬ. ʜʨ ɺʣʘʜʠʤʠʨ ʉʝʥʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ 

ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ʇʨʦʬ. ʜʨ ɽʚʘ ʍʨʘʙʦʚʩʢʠ-ʊʦʤʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ɽʜʫʢʦʥʩ, ʌʘʢʫʣʪʝʪ ʧʦʩʣʦʚʥʝ ʝʢʦʥʦʤʠʿʝ 

ʇʨʦʬ. ʜʨ ʄʘʨʠʿʘ ʏʫʢʘʥʦʚʠ˂ - ʂʘʨʘʚʠʜʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ 

ʪʫʨʠʟʘʤ ʫ ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ʇʨʦʬ. ʜʨ ʉʤʠˀʢʘ ʀʩʘʢʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ 
ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ʇʨʦʬ. ʜʨ ʉʥʝʞʘʥʘ ʂʥʝʞʝʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ɹʝʦʛʨʘʜʫ, ʌʘʢʫʣʪʝʪ ʦʨʛʘʥʠʟʘʮʠʦʥʠʭ ʥʘʫʢʘ  

ʇʨʦʬ. ʜʨ ʉʦˁʘ ɱʦʚʘʥʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʅʠʰʫ, ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ  
ɼʦʮ. ʜʨ ɹʦʨʠʩ ʄʠʭʘʣʠʢ, ʋʥʠʚʝʨʟʠʪʝʪ ʂʦʥʩʪʘʥʪʠʥʘ ʌʠʣʦʟʦʬʘ ʫ ʅʠʪʨʠ, ʌʘʢʫʣʪʝʪ ʫʤʝʪʥʦʩʪʠ, ʉʣʦʚʘʯʢʘ 

ɼʦʮ. ʜʨ ɺʘʩʦ ɸʨʩʝʥʦʚʠ˂ - ʉʣʦʙʦʤʠʨ ʇ ʋʥʠʚʝʨʟʠʪʝʪ, ɹʠʿʝˀʠʥʘ 

ɼʦʮ. ʜʨ ɱʘʩʤʠʥʘ ʉʪʘʨʮ - ɺʠʩʦʢʘ ʰʢʦʣʘ ʟʘ ʫʧʨʘʚˀʘˁʝ ʠ ʧʦʩʣʦʚʘˁʝ, ʅʦʚʦ ʄʝʩʪʦ, ʉʣʦʚʝʥʠʿʘ 

ɼʦʮ. ʜʨ ʄʘʨʠʿʘʥʘ ʐʝ˂ʠʙʦʚʠ˂ - ɺʠʩʦʢʘ ʰʢʦʣʘ ʟʘ ʪʫʨʠʟʘʤ ʠ ʤʝʥʘ˅ʤʝʥʪ, ʂʦˁʠʮ 

ʜʨ ʃʫʮʠʘ ɿʘʭʫʤʝʥʩʢʘ, ʋʥʠʚʝʨʟʠʪʝʪ ʂʦʥʩʪʘʥʪʠʥʘ ʌʠʣʦʟʦʬʘ ʫ ʅʠʪʨʠ, ʌʘʢʫʣʪʝʪ ʫʤʝʪʥʦʩʪʠ, ʉʣʦʚʘʯʢʘ     

ɼʦʮ. ʜʨ ɹʦʿʘʥʘ ɱʦʢʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ ɺʨˁʘʯʢʦʿ 

ɹʘˁʠ 

ɼʦʮ. ʜʨ ɹʨʘʪʠʩʣʘʚ ʉʪʘʥʢʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ 

ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ɼʦʮ. ʜʨ ɺʝˀʢʦ ʄʘʨʠʥʢʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ  

ɼʦʮ. ʜʨ ɺʣʘʜʠʤʠʨ ʎʚʠʿʝʪʢʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʇʨʠʨʦʜʥʦ-ʤʘʪʝʤʘʪʠʯʢʠ ʬʘʢʫʣʪʝʪ  

ɼʦʮ. ʜʨ ɼʘʥʢʦ ʄʠʣʘʰʠʥʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ 
ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ɼʦʮ. ʜʨ ɿʦʨʘʥ ʉʨʟʝʥʪʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ ɺʨˁʘʯʢʦʿ 

ɹʘˁʠ 

ɼʦʮ. ʜʨ ɱʝʣʝʥʘ ʇʝʪʨʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ ɺʨˁʘʯʢʦʿ 

ɹʘˁʠ 



 

 
ʉʧʠʩʘʢ ʨʝʮʝʥʟʝʥʘʪʘ  
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ɼʦʮ. ʜʨ ʄʘʨʠʿʘ ʂʦʩʪʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ ɺʨˁʘʯʢʦʿ 

ɹʘˁʠ 

ɼʦʮ. ʜʨ ʄʘʨʠʿʘ ʃʘʢʠ˂ʝʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ 

ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ɼʦʮ. ʜʨ ʄʘʨʠʿʘ ʄʘʥʜʘʨʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ 
ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ɼʦʮ. ʜʨ ʄʠʦʜʨʘʛ ɿʣʘʪʢʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ 

ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ɼʦʮ. ʜʨ ʅʝʙʦʿʰʘ ʇʘʚʣʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ 

ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ɼʦʮ. ʜʨ ʉʘʥʜʨʘ ɾʠʚʘʥʦʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ 
ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

ɼʦʮ. ʜʨ ʉʥʝʞʘʥʘ ʄʠʣʠ˂ʝʚʠ˂ - ʋʥʠʚʝʨʟʠʪʝʪ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʌʘʢʫʣʪʝʪ ʟʘ ʭʦʪʝʣʠʿʝʨʩʪʚʦ ʠ ʪʫʨʠʟʘʤ ʫ 

ɺʨˁʘʯʢʦʿ ɹʘˁʠ 

 

 

 

 


